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LKK Auto Consultants Pte Ltd

£1 Ubi Ave 1 #01-25 Paya Ubl Indusirial Park. Singapore 408833

TEL 6258 3561 FAX 6256 4115
Reg No: 199607188 GST Reg. No. 18-9607158-R

Affillated to Federation Internationale Des Experts En Automobile

AIG ASIA PACIFIC INSURANCE PTE LTD

7B SHENTON WAY #08-16
CHARTIS BUILDING

Raf CCIAIG1B0T0175/K 1 pb3

Date 05-06-2018

MR

SINGAPORE 078120
Code AlG
1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, SLZ 733F Veh. Inspected SHC 2783A
Palicy No. Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 05/06/2018
2. Vehicle Particulars & Condition
Make & Model c.C o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. l General Infarmation
Accident Date 03/06/2018 Inspection Date D4/06/2018
Survey held at COMFORTDELGRO ENGINEERING PTELTD
58 LOYANG DRIVE
SINGAPORE 508988
5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS

B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




DMFORIDELCRO
* ENGINEERING

' COMFORIDELCRD

wr  ARC Repair TP{CLSO)1
WER

s COMFORT TRANSPORTATION PTE LTD

7010045
ne B3 SIN MING DRIVE

ComiortDelGro Enginesring Pte Ltd

1 '
e i EEn

Datelema:.ﬁllﬂﬁ;ﬂﬁiﬂ'ﬂﬂzhz

JOB CARD zales Order:

Page : 1

MAKE MERCEDES BENZ

Jonod05168942
N MILEAGE
RESN e 2783a
AIEL

- e F

= 1
P8 3018 09:20

Singapore SINGAPORE 575717 MO k220001 (85) 03,
x © l ¥8"%6. 2013
aEGG [\ A 00228757674 | SO RE 'f__
cident Date: 03.06.2018
TURE: 3P 03.06.2018 |
|
NO LABOE CODE DESCRIPTION
KED & PASSED OUT BY.
SERVICE ADVISOR CUSTOMER'S SIGMATURE
T

sdgemant Slip Exit Pasa

Vshicie
da: SHCZ783A LEE SHC2783A
! Sarvica Advieor SignatureDate Name of Sevics Advisor Date
nrmed 1o Service Aecepnon upon coliestion To be keot by Security Guard




COMFORIDELGRO
ENGINEERING
Ouw jobRefNo 305168942 S oo
ComiornDeilrn Engneenng Fie L1g
Date - 130618 53 Loyang Orve Singasars 508900
Fax 6545 8158
FINALIZATION FORM
Ta LKK Fax
Atin Mr KALVIN ANG
Vehicle Reg Mo SHC27R3A CTPL 03.06.18

The survey and estimates of the repairs of the above-mentioned vehicle are as follows:-

1 The repair job shall bil to: AIG — SLZT33P

2 Tha finalized amount shall be
in)  Spare Pans after List discount
{b) Labour Charges

Total for Part-By-Part Repair Cost
{c)  Lumpsum Repair (if applicable)
Total for Lumpsum repair cost after Less 20% S
Final Lumpsum Repair cost P ~ $1.600.00
3. Estimated normal period for repairs: 3 werking days

4 We shall treat the above amount as Correct and Confirmed if there is no reply from you within
T working days

8 Thank you for your assistance, Wae confirm the estimates and

finalized amount
f7

Signature | Signatura : J .
Name - LIM KWOKENG Name ¥ alen
Tel 62148316 Date 1¥/8/¢
Fax 654681568
For Official Use Only
E'acumnﬂt
fiem Amount Atached &"ﬂm E‘; Remarks
Yes or No el
1. Rental Rate PiDay YES
2. Loss of Incoms Paid
3. Survey Fess
4. LTA Search Fea
5. Medica! Fees (on behalf
of driver, if applicable)
6 DOverrun

Remarks:




COMFORTDELGRO ENGINEERING PTE LTD
“PAIR ESTIMATE®

(L

DATE 4/6/2018 11:21
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This is an ttial estimate based on o visual inspection of the above vehicle. The final repair quantum will

be prepared after the vehicle 15 surveved by a motor Surveyor appointed by the insurance company

VEHICLE NO : SHC 2783A Al -~
MODEL : MERCEDES |'.——-—~{"‘- -
- | gh' Parts Description/ Labour l T\g Lnit Price Amount
Bumper Assy. Frt = 3¢ Aprr— § 1,890.50
Bumper Bracket. FrURH 3¢ &7 S 95.00
Bumper Absorber, Frt/RH e/ S 207.00
RU ot fr < 7FE SUBTOTAL S 219250
> A LESS 20% §  438.50
U fret P He S
DISCOUNTED TOTAL §  1,754.00
o
fH [ fue > TP
f Fge s g
Labour {'I.urgr “n
Panel Beating 5 Tl
F
Spray Painting Charge-Fender Bumper . I2on
b
Tuff Kote 5 S}Bﬂ"' PC amy
TOTAL LABOUR 5 1L0S0.00
ESTIMATE TOTAL 5 2 804.00



Hsiao Tuﬂ !LKKAutn]

From: Hsiao Tong (LKKAuto)
Sent: Wednesday, B August 2018 4:47 PM
. To: cecillalee@sparkcarcare.com

Subject: <Request for Video> Your Ref: T 0618/ SHC2783A/ CL(st) *Our Ref:
CC3/AIG18010175/K1pb3 [ACCIDENT INVOLVING SLZ 733P(AIG) & 5HC 2783A ON
03/06/2018)

Attachments: Statement of SLZ 733P pdf

Your Ref: T0618/ SHC2783A/ CL(st) Without Prejudice

COur Rel: CC3/AIGIBRI0175/K 1pb3
Dear Sirs,

ACCIDENT INVOLVING 51T 733P(AIG) & SHC 2783A ON 03/06/2018
We refer o the above matter.

Please be informed that liability Is unclear as our insured driver reported that had encroached into his lane
and resulled the collision. Altached here with a copy of our insured driver accident report for your easy
reference,

We would like to request a copy of video lootage as stated in your client accident repor! for our necessary
action.

Appreciate an early reply.

“Kindly note that this negotiation between parties on this matter s purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatscever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially afect/Influence on the Issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: fir42-3107 | emall; chewht@lkkauto.com | fas: 6741-3108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | S{408073)



%

From: Cecilia Lee Peng Geok <cecilialee@sparkcarcare.com>
Sent: Wednesday, B August 2018 5:03 PM
. To: Hsiao Tong (LKKAuto)
Subject: Re: <Request for Video> Your Ref: T 0618/ SHC2783A/ CL(st) *Our Ref
CC3/AIG18010175/K1pb3 [ACCIDENT INVOLVING SLZ 733P(AIG) & SHC 2783A ON
03/06/2018]
Attachments: SHC2783A VC (TS) mp4d

Without Prejudice
Dear Hsiao Tong

Attached video footage shows that it was your insured who drove toe close and encroached into taxi's lane that
caused the accident. Please note that the video footage is solely for Investigation and shall not be reproduced, You
undertake to preserve its confidentiality and will not disclose. provide or make available the video footage in whole
ar In part, to any third party

Thank you

Best Regards

Cecilia Lee

Claims Department | ComforiDelGro Engineering Pie Lid

Off: 6214 8354 | Fax: 6214 1843

From: Hsiao Tong [LKKAuto) <chewht@Ikkauto.com>

Sent: Wednesday, & August 2018 4:46 PM

To: Cecilia Lee Peng Geok

Subject: <Request for Video> Your Ref: T 0618/ SHC2783A/ CL|st) *Our Ref: CC3/AIG18010175/K1pb3 [ACCIDENT
INVOLVING SLZ 733P(AIG) & SHC 2783A ON 03/06/2018]

Your Ref: TO&18/ SHC2783A/ CL(sl) Without Prejudice
Our Ref: CC3/AIG18010175/K1pb3

Dear Sirs,
ACCIDENT INVOLVING SLT 733P(AIG) & SHC 2783A ON 03/04/2018
We reler to the above matter.

Flease be informed that liobility is unclear as our insured driver reported that had encroached info his lane
and resulted the coliision. Attached here with a copy of our insured driver accident report lor your easy
reference.

We would like to request a copy ol video lootage as stated in your client occident report for our necessary
action,

Appreciate an early reply.,

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoewver, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liabllity/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”

1



Best Regards,

Hsino Tonyg, Chew | Case Hondler

LEK Auto Consultants Ple Lid

Phone: 6742-3107 | email: chewht@ [kkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Indostrial Park, Uhi Avenue 1, ro2-25 | S(q080:3:3)



Hsiao Tuﬂ !LKI{AutuZ

~ From: Hsiao Tong (LKKAuto)
Sent: Thursday, 16 August 2018 3:24 PM
. To: Syed-Yusoff, Saliha
Cc: Tan, Wilson-KL; Admin A
Subject: RE: 08634490035G-003 // LKK Ref: CC3/AIG18010175/K1pb3
Attachments: SHC2783A VC (TS).mp4
Hi Saliha.

We have uploaded a copy of third party video in Merimer.

From third party video, It is likely that our insured driver had encroached into third porty’s lane while both
parfies negolialing a bend. We are of the view that liabillity is not in our driver's favour,

Kindly let us have your comments/ instruction after viewing the video.

Thank you.

Best Regards,

Hsino Tong, Chew | Ciuse Hundler

LEK Aumto Consultnms Pre Lid

Phone: 6742-3197 | email: chewhti@kkauto.com | fax: 6741-4108

Blk 51, Pava Ubi Industrial Park, Ubl Avenue 1, #og-25 | S{40807373)

From: Olivia Lau (LKKAuto)

Sent: Thursday, 2 August 2018 12:33 PM

To: Syed-Yusoff, Saliha <Saliha.Syed-Yusoff@aig.com>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Cc: Tan, Wilson-KL <Wilsan-KL. Tan@aig.com>; Admin A <admin-a@|kkauto.com>

Subject: RE: 08634490035G-003 // LKK Ref: CC3/AIG18010175/K1pb3

LEK Ref: CC3/AIG18010175/K1pb3
Hi Saliha,
Case handled by Hsiao Tang — she will get back

Thanks.



Best Regonds,

Olivla Lau | Admin Manages .lﬁ‘ K
LKK Auto Consultants M
phone 42563541 | emoll! glviohay@kkauocom | fox 47414108 .

e

Bl 51, Pava Ubi industicl Pork, Dbl Avenue |, 80225 | 5[408733) —

Joder)

From: Syed-Yusoff, Saliha |[mailto:Saliha.Sved-Yusoff@aig.com]
Sent: Wednesday, 1 August, 2018 5:02 PM

To: Admin A <admin-a@lkkauto.com>

Cc: Tan, Wilson-KL <Wilson-KL Tan@aig com=>

Subject: ref: 08634490035G-003

Importance: High

Dear Team,
Kindly request for video footage from CDGE as we have received BI LOD.

thank you,

PLEASE NOTE THAT CONTENTS OF THIS EMAIL SHOULD NOT BE CONSTRUED AS ANY
ADMISSION OF LIABILITY ON THE PART OF OUR INSURED AND/OR INSURERS. WE HEREBY
MAINTAIN FULL RESERVATION OF RIGHTS AND ALL DEFENCES AVAILABLE TO US

Saliha Syed Yusoff

AIG

Complex Claims Examiner

Claims | AIG Asla Pacific Insurance Ple Ltd
78 Shenton Way #0B-16 Singapore(079120)

Tel +{B5) G418 1817 | Fax +(65) 68357416

sallha syed-yusoff@aig com | www.aig.com sq
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IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply” command and permanently delete the original and any coples or printouts thereof. Although this email and

any attachments are believed to be free of any virus or other defect that might affect any computer system into
2



which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.

IMPORTANT NOTICE:

. The information in this email (and any attachments) is confidential. If you are not the intended recipient,
vou must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply" command and permanently delete the original and any copies or
printouts thereol. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.



Hsiao Tnna tLI{I{Autnz

From: Syed-Yusoff, Saliha <Saliha Syed-Yusoff@aig.com>

Sent: Thursday, 30 August 2018 12:05 PM

To: Hsiao Tong (LKKAuto)

Ce: Tan, Wilson-KL: Admin A

Subject: RE: 08634490035G-003 // LKK Ref: CC3/AIG18010175/K1pb3
Importance: High

Dear Hsiao Tong,
Please engage insured first and proceed with settlement.

thank you,

PLEASE NOTE THAT CONTENTS OF THIS EMAIL SHOULD NOT BE CONSTRUED AS ANY
ADMISSION OF LIABILITY ON THE PART OF OUR INSURED AND/OR INSURERS. WE HEREBY
MAINTAIN FULL RESERVATION OF RIGHTS AND ALL DEFENCES AVAILABLE TO US

Saliha Syed Yusoff

AlG

Complex Claims Examiner

Claims | AIG Asta Pacific Insurance Ple Lid

78 Shenlon Way #08-16 Singapore(079120)

Tel +(65) 8410 1817 | Fax +{65) 6B357416

saliha syed-yusoff@aig.com | www.alg.com.sg

EOETANT NOTICE
Tha ifearmation i BhiE emad (andg any aifacinents) o confentm you Sro nof e ilemed resyaen, you mak! ool (e O ciEsE T e
miformatarn o you howe mcenied s ermad # eroe, please frrmasdintely rolify ma by “Reply " commait andg peerrrarme iy chihabe M RNl @i

11}

Eopies or prvouts themmot  Alfrough fhis omail and any attechiments am befeved fo be free of any vires ar other dslect that might affect an
Tepiashes

g sioat info witish it i Fecenen and opaned (s (he responsibdty of fhe mopeent (D #nsyrg that 15 wrgs free A M rEDOdITlanly 5 oo pied By

Al

B vy JOEA O QlASTTRONY OFRSNTG) U0 AR WVAY o 1 use

IMPORTANT NOTICE:

The information in this email {and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information, If you have received this email in error, please immediately natify me by
"Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility Is accepted by American International Group, Inc. or its subsidiaries or affiliares either jointly or
severally, for any loss or damage arising in any way from its use

From: Hsiao Tong (LKKAuto) [mailto:chewht@Ikkauto.com]
Sent: Thursday, August 16, 2018 3:24 PM
To: Syed-Yusoff, Saliha



Cc: Tan, Wilson-KL; Admin A
Subject: RE: 08634490035G-003 // LKK Ref: CC3/AIG18010175/K1pb3

-Hi Saliha.
We have uploaded a copy ol third party video in Merimen,

From third party video. it is likely that our insured driver had encroached into third porly’s lane while both
parlies negotiating a bend. We are of the view that liability is not in our driver's favour.

Kindly let us have your comments/ instruction alter viewing the video.

Thank you.

Best Regards.

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Ple Lid

Phone: b742-9197 | email: ghewht@kkauto.com | fax: 6741-4108
Bk 51, Paya Uhi Industrial Park, Ubl Avenue 1, #o2-25 | S(4080:513)

From: Olivia Lau [LKKAuto)

Sent: Thursday, 2 August 2018 12:33 PM

To: Syed-Yusoff, Saliha <Saliha.Syed-Yusoff@aig.com>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com=>
Ce: Tan, Wilson-KL <Wilson-KL Tan@aig.com>; Admin A <admin-a@lkkauto.com>

Subject: RE: 08634490035G-003 // LKK Ref: CC3/AIG18010175/K1pb3

LKK Ref: CC3/AIG18010175/K1pb3

Hi Saliha,
Case handled by Hsiao Tong — she will get hack.

Thanks.

Best Reganh

Olivia Lou | Admin Maniges

LKE Auto Consultants M
phone: 6256-3561 | emol: glivialay @lkkoto com | fax: 67414108

I . EE S 1
Bk 51, Payo Ubi indusinal Park, Ui Avenee |, #02-25 | 5(408733) %

o)

From: Syed-Yusoff, Saliha [mailto:Saliha.Syed-Yusoff@aig.com]
Sent: Wednesday, 1 August, 2018 5:02 PM



Yo: Admin A <admin-ai@lkkauto.com>
Cc: Tan, Wilson-KL <Wilson-KL. Tan@aig.com>

Subject: ref: 08634490035G-003
‘Importance: High

{LDear Team,
Kindly request for video footage from CDGE as we have received Bl LOD.

thank you,

PLEASE NOTE THAT CONTENTS OF THIS EMAIL SHOULD NOT BE CONSTRUED AS ANY
ADMISSION OF LIABILITY ON THE PART OF OUR INSURED AND/OR INSURERS. WE HEREBY
MAINTAIN FULL RESERVATION OF RIGHTS AND ALL DEFENCES AVAILABLE TO US

Saliha Syed Yusofl

AIG

Complex Claims Examiner

Claims | AlG Asia Paclfic Insurance Ple Ltd

7B SHenton Way #08-16 Singapore{078120)

Fel +iG65) 6418 1917 | Fax +{B5) BE357416

saliha syed-yusoff@aig com | www.aig com.sg
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IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is recelved and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient.

vou must not use or disseminate the information. If you have received this email in error, please

immediately notify me by "Reply” command and permanently delete the original and any copies or

printouts thereof. Although this email and any attachments are believed 10 be free of any virus or other

defieet that might affect any computer system into which it is received and opened, it is the responsibility of

the recipient to ensure that it is virus free and no responsibility is accepted by American International

Group, Inc. or its subsidiaries or affiliates either jointly or severally. for any loss or damage arising in any

way [rom its use.

IMPORTANT NOTICE:

The infarmation in this email (and any attachments) is confidential. If you are not the intended recipient, you must
3



not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
<severally, for any loss or damage arising in any way from its use.



Hsiao Tuna !LKKAuw}

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 16 August 2018 3:24 PM

To: Syed-Yusoff, Saliha

Ce Tan, Wilson-KL: Admin A

Subject: RE: 0B634490035G-003 // LKK Ref: CC3/AIGT1BD10175/KT1pb3
Attachments: SHC2783A VC (TS).mp4d

Hi S5alihag,

We have uploaded a copy of third party video in Merimen,

From third party videao. it is likely thal our insured driver had encroached Into third party's lane while both
parties negotialing a bend. We are of the view thal liability is not In our driver’s favour,

Kindly let us have your comments/ instruction after viewing the video.

Thank you.

Best Regards,
Hsiao Tong, Chew | Case Handler
LKK Auto Consultants Pre Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-q108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, so2-25 | S(408933)

From: Olivia Lau {LKKAuto)

Sent: Thursday, 2 August 2018 12:33 PM

To: Syed-Yusoff, Saliha <Saliha.Syed-Yusoff@aig.com>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Cc: Tan, Wilson-KL <Wilson-KL Tan@aig.com>; Admin A <admin-a@Ilkkauto.com>

Subject: RE: 08634490035G-003 // LKK Ref: CC3/AIG18010175/K1pb3

LKK Ref: CC3/AIG18010175/K1ph3

Hi Saliha,

Case handled by Hsiao Tong — she will get back

Thariks.



Barsl ReCions.
Olivia Lou | Admin Monoger
LKK Aute Consultants 34,@

phone: 6256-3561 | email piivialouStdauin.com | fox 4741-4108 Mnﬁn

Rl 51. Paya Ubl Indusiial Park., Ubl Avenue 1. #02-25 | S[408933) T(I\

From: Syed-Yusoff, Saliha [mailto:Sallha.Syed-Yusoff@aig.com)|
Sent: Wednesday, 1 August, 2018 5:02 PM

To: Admin A <admin-a@lkkauto.com>

Cc: Tan, Wilson-KL <Wilsgn-KL Tan@aig.com

Subject: ref: 08634450035G-003

Importance: High

Dear Team,
Kindly request for video footage from CDGE as we have received BI LOD.

thank you,

PLEASE NOTE THAT CONTENTS OF THIS EMAIL SHOULD NOT BE CONSTRUED AS ANY
ADMISSION OF LIABILITY ON THE PART OF OUR INSURED AND/OR INSURERS. WE HEREBY
MAINTAIN FULL RESERVATION OF RIGHTS AND ALL DEFENCES AVAILABLE TO US

Saliha Syed Yusoff

AlG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pia Litd
78 Shenton Way #0B8-16 Singapore{079120)

Tel +{65) 6418 1917 | Fax +(65) 68357416

saliha syed-yusoff@aig.com | www.aig.com sg
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IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. if you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and

any attachments are believed to be free of any virus or other defect that might affect any computer system into
2



which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising In any way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient.
vou must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply" command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International

Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.



COMFORIDELGRO

OurRef T 0618 / SHC2783A /CL(st) ENGINEERING
Your Ref:
Date 22-Jun-18

COGE Taxi Claims Dept
AlIG ASIA PACIFIC INSURANCE PTE LTD 54 Loyang Drive 4th Floor
CHARTIS Buliding Singapaore 508869
78 Shenton Way
#07-16
Singapore 079120
Attn : Motor Claims Department  WITHOUT PREJUDICE
Dear Sir
ACCIDENT INVOLVING OUR TAXI SHC2783A YOUR INSURED SLZ 733P
AND OTHER ON 03.06.18

We are the authorised repair workshop for Comfort Transportation Pte Ltd, the owner of mator
Vehicle No: SHC2783A which was invelved in the captioned accident with your insured vehicle,
The vehicle owner and the taxi driver concemed have requested and authorized us to assist them
in presenting their claims against the party responsible for all applicable matters arising from

the damage to the vehicle.

As the accident was caused by the negligent act of your insured driving SLZ 733P
we are submitting these claim for your consideration on behalf of the claimants
TAXI OWNER'S CLAIM

1 Cost of Repair $ 1,712.00

2 1 days Loss of Rental @ § 167.80 perday 5 671.20

3 Survey Report Fees (Surveyed by M/s LKK) 5 -

4 GIA/LTA Search Fees ] 7.48

§ GIA/ Police Report Feas $ -

6 Towing / Medical / Transporation S -
SubTotal: $§ 239069

HIRER'S CLAIM
7 4 dayslossofincome@ $ B80.00 perdays $ 320.00

TotalClaims : § 2.710.69
We enclose herewith the following documents to support the claims: -

a)  Original repair bill and photocopies of photographs 11 pecs.
b}  LTA search slip/s of SLZ 733P
¢)  GIA/ Police report/s of : ~ SHC2783A
d)  Letter of authority from owner / hirer / operator
(X ) Photograph/s of Accident Scene ( ) Certificate of Insurance
( )} Witness statement/s ( x ) Downtime/Mileage recard

Kindly look into the matter and let us hear from you on the settiement of the said claims as
soon as possible,

Please note that it is a candition of any settlement reached that it shall be without prejudice
to any persanal injury claim (if any) of the taxi driver.

Yours faithfully

Cecilia Lee

Executive

CDGE Claims Department

Tel: 6214 8354 Fax: 6214 1843 Email : cecilialee@sparkcarcare.com

This is a computer generated letter. No signature is required,

COMFORIDELGRO






Tol {65) 6224 DDI0  Fax [E5) 5234 O0G0
Operating Heurs : Manday 10 Fridsy, 08:00 - 1700
FECORDS MANAGEMENT CINTRE UEM: I9E5500300 [ GIT Reg. M.t MAOGOITIES

GEMERAL INSURANCE ASSOCIATION OF SINGAPORE RECORDS MANAGEMENT CENTRE
GEMERAL & Ralfhes Cluay 412-00 Bingapore 048530
INSURANCE
AASSCLATION

IMPORTANT NOTE: Please submit the completed Addendum form tothe same Authorised Reporting Centre
with whomyousubmitted the Original Report.

ADDENDUM

(A) PARTICULARS OFPERSONMAKING THEAMENDMENTS:
Original ReportNo : _MCDE18071 724 Vehicle Registration No: SHC2783A

YEE HOCK BENG (YU FUMING .\ /6 assport o -

Narne|as shownin NRIC)

[*Vehicle Driver / Vehicle Owner) [*] Please delete as appropriate

Address : Singapore|
. Contact (Tel) : Mobile No.:

Email Address

Date of Accident : _02/00/2018 Time of Accident: 06:45

place of Accident : AIRPORT TERMINAL 1 EXIT

Insurance Company: India International Insurance Pte Lid

(B8} ADDITIONALINFORMATION fAMENDMENTS:

| have made a report on the above mentioned accident and would like to include additional information or
make the following amendments:

ENCLOSED POLICE REPORT NO: T/20180604/2058

\
ﬁ -
Policyholder / Driver's Signature Reporting Centre Personnel’s Signature
Date: Name: JANET
NRIC/FINNo.:

pate: 07.06.2018

SR Selgnherilanm VE



Address

Posicoda

BLK 1658 YUNG KUANG ROAD
#15-36

612165

Was driver an amployes of tha Insured's Company NO

If Mo, Relationship of the Driver with the Inzured

Vehicla Registration Numbar of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehiclo

General Information of the Accident
Type Of Accidant

Weather Condilions

Road Surface

Other Information

OTHER - TAX| DRIVER

SIDE SWIPE
CLEAR
ORY

Was any farelgn vehicls invalvad in this accidenl? NO

Mumber of vehicles involved in the accident
Was any body injured in the Accident?

Was any injured conveyed o hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown parson(s)
soliciting/offering accident claims assistance

Mumber of Passangers | Including Driver)
Passenger 1

Details of Police Action
Was the accident reported to the palica?
If Yes,Please slale which Police Station

Police Stabon Mama
Puolice Station Address

Pualice Station Contact

Was notice of intended Prosecution given?

It Yas, against whom?

Circumstances of Accident

REFER POLICE REPORT NO: T/20180604/2058
Altachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Remarks/ Reasons,

Was there any audio recorded?

NO
NO
YES
NO
2

NAME:
GENDER: FEMALE

YES

TECK GHEE NEIGHBOURHOOD POLICE POST

ROAD: BLK 321 ANG MO KIO STREET 31 , POSTCODE: 560321 ,
COUNTRY: SINGAPORE

TEL NO: 1800-4599999 - FAX NO: 64574478
NO

YES
YES

NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vahicla Maka/Madel/Colour
Detalls Of Properties
YWehicle Category

Name of Drivar
NRIC/Passport Number
Contact Number

SLZ7A3P
TOYOTA

PRIVATE CAR
LUNKNOWN

Page 2 of 24



SINGAPOD ViE
sucarore , EC Y MM

o5 S\IH E[ﬁ Ti20180604/2058
1 i fof3
Police Station Of Origin: BY: e
Teck Gheenpp T T Report Mo, T/20180604/2058
321 Ang Mo Kio Streel 31 SINGAPORE
560321

Tel No: 1800-4599999
REPORT OF A TRAFFIC ACCIDENT

Date/Time Report Made: Vide Report No.: Station Diary No.:

D4/06/2018 12:33 g

Name of Informant: Address:

YEE HOCK BENG APT BLK 1858 YUNG KUANG ROAD #15-36 SINGAPORE
612165

ID Type / ID No.: Contact No.:

NRIC NO / §7522712D Home/Office: Mobile: 00896937

Nationality: Email:

SINGAPORE CITIZEN

Sex: Age: Date of Bith: | Type of Informant:

Male 42 03/08/1975 Driver

Race: Language: Institution / School Name:

Chinese English

Occupation: Driving Licence Information: '

TAX| DRIVER Class: 345 Date of Expiry:

Type of

Type of Location:
Accident: Straight Road
Location:
Along Road 1
AIRPORT BOULEVARD
rminal 1 after the arrival exit
Weather: Road Surface: Road Speed Limit:
Clear Dry
Traffic Flow: Traffic Control: Traffic Volume:
One Way Not Controlled Light
Type of Collision: Anyonea conveyed by
Between Moving Vehicles - Side Swipe - Same Direction ambulance:
No

SHC2783A | Car | Stightly

1
Damaged
SLZ733P | Car \ Slightly |2
D

Any Pedestrian Involved: No

No. of Pedestrians Injured: NIL | Use of Pedestrian Crossing: NA




POLICE FORCE AL R g

T/20180604/2058

Police Station Of Origin: 2013
Teck Ghee NPP Report No. T/20180804/2058
321 Ang Mo Kio Street 31 SINGAPORE

560321 CONTINUATION OF REPGRT

Tel No: 1800-4556889

Name YEE HOCK BENG ID No. $7522712D

Related Vehicle | SHC2783A (Car) Contact No.| 80686837

Hospital/Clinic | A LIFE GLINIC PTE LTD Ciassof | Class: 34,5
Driving Date of Expiry: NIL

. Licence &
- Expiry Date

Date Treatment | 04/06/2018 Date Discharge | 04/06/2018

No. of Days granted Medical Leava | ree of inj Slight

Name Unknown Criver 1D No. NIL

Related Vehicle | SLZ733P (Car) Contact No.| 91391786

Hospital/Clinic | NIL Class of Class: NIL
Driving Date of Expiry: NIL
Licence &
Expiry Date

Date Treatment | NIL _ Date Discharge | NIL

No. of Days granted Medical Leave | NIL Degree of Injury | NIL

Brief Detalls.

. On 3/6/2018 at about 0845hrs, | was driving my taxi along airport terminal 1 Exit towards City near to the
bend. | was travelling on the extreme |eft lane and suddenly, a vehicle (SLZ733P) cut into my lane without
signaling. His vehicle brushed against the right body of my taxl. We then alighted from our vehicle to

¢heck on the damages. Before | could even get his particuiars, he drove off. | only got his vehicle detalls.
No one was Injured during the point of incideni.



POLICE FORCE LT

T/20180804/2058
Police Station Of Origin- It
Teck Ghee NPP Report No. T/20180604/2058
321 Ang Mo Kio Street 31 SINGAPORE
560321 CONTINUATION OF REPORT

Tel Mo: 1800-4559999

Sketch Plan
Informant is not able to provide sketch plan

IMPORTANT: Please attach a copy of your vehicle's Insurance Certificate to this report. If you don't have
the certificate with you now, please fax a copy to 65474885 stating the report nufnber as referance.

i/
Signature Of Officer Recording The Report: Signature Of Info it
Fi
Sgt 2 JEREMY KHOO WEI LIANG f
Signature Of Interpreter: Date/Time:
Mot applicable 04/06/2018 12:33
Officer In Charge Of Case: Classification Of Case:
TP/ AEIT /
Sgt 2 YEO KIA HUAT
Contact No.: B5476325 /
SM 035
Authentication Stamp

NP1B8

W Signature: ;

Qindannors Palira Faree




Hsiao Tuna !LKKAutn]

From: Hsiao Tong {LKKAuto]

Sent: Tuesday, 18 September 2018 2:31 PM

To: 'Cecilia Lee Peng Geok'

Subject: RE: <Request for Video> Your Ref; T 0618/ SHC2783A/ CL(st) *Our Ref:
CC3/AIG1B010175/K1pb3 [ACCIDENT INVOLVING SLZ 733P(AIG) & SHC 2783A ON
03/06/2018]

Without Prejudice

Hi Cecllia.

We refer to the above matter.

We propose settlemen! al a global sum of $2,370.00{all-in).
Please confirm aocceptance.

“Kindly note that this negotiation between parties on this matter Is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liabllity, whatsoever, should be deemed / inferred
fram this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
aof llability/damages, either party is not bound, thereafter, by the negotiation terms/settiement.”

Best Regards,
Hsino Tong, Chew | Case Handler
LEK Auto Consullants Pte Lid

Phune: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)

From: Cecilia Lee Peng Geok <cecilialee@sparkcarcare.com>

Sent: Wednesday, 8 August 2018 5:03 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: Re: <Request for Videa> Your Ref: T 0618/ SHC27834A/ CL(st) *Our Ref: CC3/AIG18010175/K1pb3
[ACCIDENT INVOLVING SLZ 733P(AIG) & SHC 2783A ON 03/06/2018]

Without Prejudice

Dear Hsiao Tong

Attached video footage shows thal it was your insured who drove too close and encroached into taxi's lane that
caused the accident. Please note that the video footage is solely for Investigation and shall not be reproduced. You
undertake to preserve its confidentiality and will not disclose, provide or make available the video footage in whole
or in part, to any third party.



Hsiao TGEE [LKKAutn!

From: Cecilia Lee Peng Geok <cecilialee@sparkcarcare.com>

Sent: Wednesday, 19 September 2018 9:29 AM

To: Hsiao Tong (LKKAuto)

Subject: Re: <Request for Video> Your Ref: T 0618/ SHC2783A/ CL(st) *Our Ref.
CC3/AIG18010175/K1pb3 [ACCIDENT INVOLVING SLZ 733P(AIG) & SHC 2783A ON
03/06/2018]

Without Prejudice
Dear Sir/Madam

We propose GS $2480.
Thank you.

Best Regards

Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 8354 | Fax: 6214 1843

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Sent: Tuesday, 18 September 2018 2:30 PM

To: Cecilia Lee Peng Geok

Subject: RE: <Request for Video> Your Ref: T 0618/ SHC2783A/ CL{st) *Our Ref: CC3/AIG18010175/K1pb3
[ACCIDENT INVOLVING SLZ 733P{AIG) & SHC 2783A ON 03/06/2018]

Without Prejudice

Hi Cecilia,

We reler 1o the above matfer,

We propose settlement at a global sum of $2,370.00{all-in).

Please confimm acceptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of llability, whatscever, should be deemed / inferred
fram this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/Influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pre Lid

Phone: 6742-9197 | emall: chewht@lkkawto.com | fax: 6741-4108
Bik 51, Pava Ubi Industrial Park, UThi Avenue 1, #02-25 | S{408033)
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Our Ref: CC3/AIGI8010175/K1pb3
04 SEPT 2018

SUNRITA PRIVATE LIMITED
| NORTH BRIDGE ROAD
#03-08 HIGH STREET CENTRE
SINGAPORE 179094

ATTN: THE MANAGEMENT

Dear Sir'Madam,

ACCIDENT INVOLVING SLZ 733P & SHC 2783A ALONG/AT AIRPORT BLVD
ON 03/062018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AIG Asia Pacific Insurance Pte Lid to deal with the third

party claim against your policy.
We have received a claim from SHC 2783A against your motor insurance policy.

Based on the accident report and accident scenario, liability is not in vour favour. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish 1o further discuss on the mauer prior 10 our negotiations and
settlement, please contact us within 10 davs from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

Ol

CHEW HSIAO TONG
Case Handler

DID: 6742 3197

FAX: 6741 4108
Email; chewht@a

ce.  AlG Asia Pacific Insurance Pte Lid
{Motar Claims Dept)



CDG.VARS.V . LettofAuthorisation

ACCIDENT INVOLVING

ALONG

1/ We

and/or

Taxi Number

LETTER OF AUTHORISATION
(NAF / PAF)
MERCEDES E220 SHC2783A , S5LZ733p OM 03-Jun-18 06:45
AIRPORT TERMINAL 1 EXIT

YEE HOCK BENG (YU FU... (Hirer] NRIC No. S7522712D
(Rehef) NRIC Noa.:

SHC2783A

heretry authorise ComfortDelGro Englneering Pte Ltd(CDGE):

1. To submit my/our claims far damages, costs and expense, including loss of \ncome, loss of rental,
megdical fee and legal costs.

2. Ta have absolute discrstion to agres to any saftlament ar compensation amaunt in respect of my/our claim
against third party (except personal Injuries and medical claims)

3. To sign Cischarge Voucher on my/our behalf,

4. To accept any payment (claim proceads) in respect of the claim against third party and payment by chegue
shall be farward directly to COGE in accordance with CDGE's instruction and made in favour of
"ComfortDelGro Engineering Pte Ltd".

Pate

Name of Hirer
Hirer NRIC

Address

Contact No

hitp://edgek 2sryv:82/Runtime/Runtime’ Runtime ' Runtime/View/CDG.VAR...

03-Jun-2018

YEE HOCK BENG (YU FUMING)
§7522712D Signature :

1658 Yung kuang road £15-36
612165

90696937

Page | of |

03/06/2018



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, COMFORTDELGRO ENGINEERING PTE LTD (“the workshop™) hereby confirm

that we/l have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance
Pte Lid LKK AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the
amount claimed for §$2,480.00 (Global Sum) for vehicle no. SHC 2783A that was damaged
pursuant to the accident which occurred on 03/06/2018 (date) along AIRPORT TERMINAL 1
EXIT (location) involving vehicle no/s SLZ 733P.

This is pursuant to the inspection conducted on 04/06/2018 (date) at “the workshop".

We/l confirm that we/l are/am authorized by the owner COMFORT TRAN TATION
PTE LTD (“the third party clmmant™) of vehicle no. SHC 2783A make the claim as set out in
the above paragraph and we/l have full authority to settle the matter on his/her behalf in a
manner that we/l deem fit. We/l enclose herein the letter of authority given by “the third party
¢laimant™

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pie Ltd for all
damages, loss and/or expense that they will or have already incurred in the event that “the third
party claimant” after the above said agreement lodges a further claim against the former for any
loss and expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant
to the damage to SHC 2783A (vehicle no.) as a result of the accident

We/l confinm that the agreement reached above is in full and final settlement of any ¢laim of
“the third party claimant™ pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

—_— T rd
iU zﬂiﬂ .’/
Dated this (day) of (month) 20___ (year)
CLAIMS DERARTIENT
COMFORTDELKGRL ENJGINEE 1HG FTE LTD
205 GOEL AD
M SHEAPOREE79701
Signed by appointed surveyor Signed by “the workshop™ (with chop)

Please forwad your chegue mmde puyable toz-

COMFORTDELGRO ENGINEERING PTE LTD

"The contents of this documant apply io vehicle damages
only. All personal injures and camages ansing therefrom are
excluded from the ambit and eoplication of this degument.”



COMFORIDELCRO
ENGINEERING

COMFORIDELGRO

GST REG. NO. M2-8921817-3

ComfortDelGro Engineering Pre Lid
A, b ol COMBORIDLLC]

Head Oifice
205 Braddell Road
Singupore S79701

Kindly note that no receipt shall be lssusd unless requested

CUSTOMER'S COPY

TAX INVOICE

ACCOUNT No

ComfortDelGro Engineering Pte Lid

INVOICE No

AMOUNT

BANK/CHQ No




Our Ref. CT1B060057
Lomlort

Date: 14 June 2018

TO WHOM IT MAY CONCERN

Dear Sir/Madam

ACCIDENT ON 03/06/2018 @ 06:45 hrs
ALONG AIRPORT TERMINAL 1 EXIT
INVOLVING SLZ733P

We refer lo the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHC2783A (the "Taxi"). The Taxi was hired to YEE HOCK BENG (YU
FUMING) IC NO S7522712D a registered hirer-operator of Comfort Transportation
Pte Ltd at the time of occurrence of the aforementioned accident at a rental rate
$167.80 per day (inclusive of GST),

Please be advised that the Taxi was insured with India International Insurance Pte
Ltd on a third party basis at the material time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission 1o
undertake repairs for damage on the Taxi arising from the said accident with a motor
workshop of his choice.

Please liaise with the said hirer-operator or his authorized workshop directly for

settlement of claims with third party's insurance company in respect of the said
accident,

Yours faithfully
Christine Tay

Assistant Manager, Fleet Safety

This Is a computer generated letter. No signature s required.

383 Sin Ming Drive Singapare 575717 Mainline +65 6555 1188 Facsimile <65 6453 3183
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...CLAIM SUBFOLDER...(Pending for Survey Report)

Expreis

CLAIM SUBFOLDER TRACKING
Case | Noufieg Est Submitted | Ad) Assgned Ad] Rpt | Ad) Submitted | Ins Authed Status
Mo |08 2un 2018 g;:ﬂ:,“ s $$1,600.00 $$1,600.00 r."""'"“ o By
— com adjhpe | | o Esmats | | view tox Cancel Case |

Main Claim Detalls

CLATM SUBFOLDER DETAILS | [Craated by adjuster]
Insured: SUNRITA PRIVATE LIMITED, Co. Reg. ho.: 1968001616
m:.“m; COMFORT TRANSPORTATION PTE LTD, Co. Reg. Ne.: 1993038218

penele ke8| sHc2783A Date of Loss:

03/06/2010 06:00 - :59
[59 Months and 28 Days From LTA Reg Date (Man ¥rj]
Claim Type: | TP / DE634490035G "”"‘m’,ﬁ‘_f’“ 0999994691 (Comprehensive)
Vehicle Reg
Palicy No.
Hn . SLITIAP (Claimant): MCOMOOLS

Excess: |

Ratpairer: ComfortDelGro Enginearing Pte Ltd (Loyang) 5% Loyang Drive, 508969 Loyang - Tel: 6214 8300

Handling AIG Asia Pacific Insurance Pte. Ltd, (Express) - Tel: 65-6415-3000 . [Handied by Syed-Yusoff, Saliha] Salitha Syed-
Yirsofffhaig.com

India International Insurance Pte Ltd (HQ) - Tel: 63476100

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 . [Handled by KALVIN ANG WEI KUN | . [Final Rpt due
14,/06/2018]

| ASSOCIATED MAIL RECEIVED

There are no mai| lor this case.

ALL ASSOCIATED TASKS=

Due Date  Priority Type Task Group  Subiject
Na resuits.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp... 11/10/2018




Merimen e-Claims

Upinad Documents | Upload Photos | Compose New Lester | Uipioad vides | Upiosd Audio |

COMFORT TRANSPORTATION PTE LTD
Jun 3 2018 6:00AM
[SUNRITA PRIVATE LIMITED]
ComfortDelGro Engineering Pte Ltd

Claim Documents

*SHC2783A (08634490035G)

[SLZ733P]
T

Page | of 2

Video (1 per page V] .;@.J
No | Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnall| Print
1 [16/08/18 15:19 | SMC 2783A vs SLZ 733P - TP VIDEQ 0 | Loac s
Letters/Carrespondences |1 per poge 1
Mo |Finalkzed On LKK Auto Consultants Pte Ltd (HQ) Thumbnall| Print
1 |{Deaft) Third Party Express Sattlement — Bayment Breakdown [1) Edit
Photos/images oo I
No_|Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail| Prin
(1 |05/06/18 16:42 | General View 0| oaws | A
1 05/06/18 16:42 | Genersl View 0 isdwe | &
13 |os/me/i8 16:42 | Ganers! View © | wews | F
I ;"usmﬁ,.r:.a 16:412 Ganeral View D | adwc | A
5 |o5/06/18 16:42 | General View D | tadec | A
£ |O5/D6/18 16:42 | General View O | toacws | B
7 |05m6/18 16:42 | Ganeral View 0 | tocaws | A
B |05/06/18 16:42 | General View D | adws | A
9 |05/06/18 16:42 | General View 0 | waews | B
10 |05/06/18 16:47 | Ganeral View B | wowaws |
11 |05/06/18 16:42 | General View 0 | adwe | 4
12 |05/06/18 16:42 | Genersl View 0D | weews | A
13 |05/06/18 16:42 | Ganersl View O | taaws | A
14 |0S/06/18 16:47 | General View 0 | wwws | &
15 |DS/06/18 16:42 | General View 0| adws | B
|16 |0S/D6/1E 16:42 | Geners View D i |
i}“' l05/06/18 16:42 | General View 0 iaws | M
(18 |05/06/18 16:47 | General View O sdwc | A
18 |0S/06/18 16:42 | Genersl View O | aawc | A
20 |0S/06/18 16:42 | General View ©® | adwe | BA
21 |05/06/18 16:42 | General View 0| waaws | A
22 |05/06/18 16:42 | General View 0| wedws | A
23 [05/06/18 16:42 | General View O adws | @A
24 |05/06/18 16:47 | General View D | edwe |
25 |05/06/18 16:42 | Genaral View D | oadirc | A
26 |05/06/18 16:47 | Ganeral View D | wadwc | A
27 |05/06/18 16:42 | General View D | cadws | B
18 |DG/O6/1B 17141 Reinspection Photo D | weaws | &
29 |DE/OG/1B 17:41 Reinspection Photo D | cediag | 4
30 |06/06/1B 17:41 | Reinspection Photo 0O | ceawc | B
https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 11/10/2018



Merimen e-Claims

Page 2 of 2

Wideo 1 per page [ a
{ko_[Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail| Print
3 Inwwml?:iu Reinspection Photo O =dirs [ 7
137 |D&/0B/1E 1741 Relnspection Photo - O | eows | B2
133 |06/06/18 17:41 | Reinspection Photo 0O | toows | A
{34 |06/06/18 17:41 Reinspection Photo 0 | Loadies | A
135 [06/06/18 17:41 | Relnspection Phote O s | B
136 0R/DB/18 1741 | Relnspection Photo © | o | A
| Documentation 1 per page E, |
fo | Relabel/Reorder | LKK Auto Consultants Pre Lid (HG) Thumbnail | Print|
1 |D5/06/18 18:20 | TP GIA REPORT © | Losaror
2 11/10/18 0B:45 WORKSHOP INVOICE Load POF
13 11/10/18 08:45 | AUTHORISATION TO ACT FORM Load POF
4 11/10/18 0E:45 Release Voucher Load POF
{5  |11/10/18 08:45 | RENTAL RECEIPT Load POF
|6 |11/10/18 08:45 | LTA SEARCH Load PDF
7 11/10/18 08:45 LETTER TO OI Load POF
(Mo | Finalized On ALG Asia Pacific Insurance Ple. Lid, (SG) Thumbnaill Print
1 |bE/06/18 12:33 | 01 GIA REPORT ﬂ Load POF
Documents Checklist
DOCUMENTS CHECKLIST reset | save | prim |

There are no document checklists configured.

Show Ramarks Ta: [ Handgling Insurer
Hole: et iow SFivele unles vou vhes L Bo other peeties

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp do... 11/10/2018
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NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
|'ul'uhll:le No: SLZTI3P (Insd veh) Model: ERCEDES-BENZ E220 2.0
SHC2783A (TP veh) A)

| Date of Accident: |03/06/2018

Global Sum Settlement |- [ [X] Yes [ [ 1 No

Repair Estimalte 5 3,963.28

Final Repair Cos! :5 2,480.00

Loss of Use - 3.50 days at $50.00 per day

Rental (if any) 8 350 days

LTA / GIA Search Fee i3

Others: -1

-

Final Settlement Sum (Global Sum) - 2,480.00

Is Third Party Workshop GIA Registered? [X] YES [ ] NO (Kindlyindicate
balow)

A) For Non GIA Reqistered Workshop: Agreed Liability (%)

8) For GIA Registered Workshop: BE:I;A Applicable: Yes/ Me BOLA Scenario No:

BOLA Liability: _ 100____ (%) Assessad Liability (*) (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does nal apply.

Remarks

Payment Instruction: Payee's Breakdown

1) |ComfortDelGro Enginearing Pte Lid 5 2.480.00)
2) -

3) %]

4) 5

5) -1

JDANNE LEE KHANG MIN e
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents Lo the form.
(Final Repair Bill; Rental Invoice; Releass Voucher: Authorisation to Act; Survey Report; Medical
Repart! Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doc... 11/10/2018
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LKK Auto Consultants Pte Ltd (coaes o 1sseor1ser)

51 Ubi Ave 1#01-25 Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email: sunf@ikkauto com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our Fila No: CCYAIG1B01N TEKI1PBAO2
Date: 111072018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pla. Lid Palicy No: 0889894601
Ciaimant Vehicle shcz7aan Insured Vehicie No:  SLZ733P
Date of Loss: 03/06/2018 Nature of Claim: P Claim No: 08634480035G
DESCRIPTION & IDENTIFICATION OF VEHICLE
Req No: SHC2T83A
Make & Model: MERCEDES-BENZ E220, 2.0 (A) Engine No: B65182431506468
Reg. Date: 0E/06/2013 (Man. Year: 2013) Chassis No: WDD2120022AT5TET4
Colour: While Odometer: 8806594 km
Engine Capacity: 2143 cc
Market Value/New Car Price: N/A
Sum Insured (S5). Market Value/Mew Car Price
N OF VEHICLE AT THE TIM F RV
General Condition: Sleering (Serviceable); Yes Footbrake (Serviceable): Yes
Handbrake (Serviceabls): Yas Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/80 R16 Rear Tyre Size: 20580 R16
Front Left Side West Lake 7 mm Rear Lafl Side: Wesl Lake 7 mm
Front Right Side West Lake 7 mm Rear Right Side: West Lake 7mm
The above valuss represeni the remeining fyre reods depih
COST OF CLAIMS - Repairer's Adjuster's Difference  Diff %]
Parts 1,754 00 0.00 1,754.00 100.00
Miscellaneous llems 0.00 0.00 0.00
Labour 1,850.00 1,600.00 350,00 17.95
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 3,704.00 1.600.00 2,104.00 56.80
+ GST 7.00/7.00% (S5) 25928 112.00 14728 56.80
Nett Amount (S§) 396328 1,712.00 2,251.28 56.80
+ Loss of Usa (1.5 x S550.00/day) (S$) 175.00
+ Car Rental (3.5 x S5167 80/day) (5%) 587.30
+ Doc/Search Fee (S%) 7.49
Mett Liability (S%) 248179
Global Sum Settlement (S§) 2,480.00
INSPECTION
Date of Assignment: 04/06/2018
Date Inspected: 04/06/2018 Inspected At ComforiDelGro Engineering Pte Lid
(Loyang)

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 11/10/2018



Adjuster Report Page 2 of 4

59 Loyang Drive
Singapore 508869
Eslimated Period of Repair: 3.0 days
Adjuster: KALVIN ANG WEI KUN Manager: CHEW HSIAD TONG

NOTE: This report represents our findings af the fime and plece of inspection stafed herein. Such ingpection has been camed ouf fo the best of our
knowindge and abiily Bl any other Fabiity under any ofher circumstances is hermby seprassly srcluded

hitps.//singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 11/10/2018
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REPAIR DETAILS

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *BUMPER ASSY ,FRT Repair 1,890.50 FL “-FL
2 1 *BUMPER BRACKET ,FRT/RH Serviceable 95,00 FL “-FL
3 1 *BUMPER ABSORBE ,FRT /RH Serviceable 207.00FL =FL
4 1 *RH FRONT DOOR [NPA) Repair 0.00FL =FL
5 1 *RH FRONT DOOR HANDLE (NPA) Repair 0.00FL “.FL
B 1 *RH REAR DOOR (NPA) Repair 0.00FL “-FL
7 1 *RH REAR FENDER (NPA) Repair 0.00FL “FL
8 1 *REAR BUMPER [NPA) Repair 0.00FL “FL

F=Franchisa pan. L=ListismDisc

Sub Total (S$) 2,192.50 0.00

- List ltem Discount on L Items 20.00/20.00% (S$) 438.50 0.00

Total Parts (S5) 1,754.00 0.00

Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 11/10/2018
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Recommended Miscellaneous Items

There are no new miscellaneous items selected,

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 PANEL BEATING MNew 500.00 400.00

2 SPRAY PAINTING CHARGE-FENDER/BUMPER New 1,400.00 1,200.00

3 TUFF KOTE New 50.00 0.00
Gross Labour Cost [S5) 1,950.00 1,600.00

[ Report was unsubmitted dunng this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 11/10/2018



