AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#08-16

Singapore 079120

Attn: Motor Claims Dept

Dear Sir/ Madam

ACCIDENT INVOLVING VEHICLE NO _GBF 1764S & XD 6628U ALONG
11 LAGUNA GOLF GREEN CONSTRUCTION SITE ON 03/06/2018

We understand that you are the insurer of XD 6628U vehicle.

I/We wish to inform you that my/our vehicle GBF 1764S have been completed repairs to
my/our satisfaction by FLYING HIGH SPRAY PAINTING. I/We therefore propose to claim
from your as follows:

1. Cost of Repairs S$  7,500.00
2. Loss of UsefRental-(S$120 x 7days) S$ 840.00
TOTAL S$  8,340.00

Please let us have your reply soonest possible.

Thank you.



!’ V V Auto

prungpiiingpeedy Consultants
& ma B Ple Ltd

t

51 UBLAVE 1, #01-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563361 FAX : (063) 62564315
Our Ref: CC6/CTI18010171/Aha3
02 AUGUST 2018

WELCOME TRANSPORT PTE LTD By Post and By Email
68 JALAN GEMBIRA

MACPHERSON GARDEN ESTATE

SINGAPORE 369158

Dear Sir/Madam,

ACCIDENT INVOLVING XD 6628U AND GBF 1764S ON 03/06/2018

We refer to the above accident where we are acting for China Taiping Insurance
(Singapore) Pte Ltd to resolve the claim against you and/or your authorized driver under

the Auto Insurance policy taken up with them.

Kindly note that we have reviewed this matter and would like to advise that you and/or
your authorized driver may not be absolved from blame for this accident.

If you have evidence/information to prove that we should not settle the third party claim,
kindly let us have them in writing within the next 10 days i.e. by 14/08/2018, after we
shall proceed with negotiation with Third Party claimant on the without prejudice basis
and any settlement should not bind any claims whatsoever by you/your driver against the
other party’s insurer arising from this particular accident.

Please call us if you have further queries.

Yours faithfully

DID! 6841 2096
FAX: 6741 4108
Email: vicalpeh(@lkkauto.com

c.c.  China Taiping Insurance (Singapore) Pte Ltd
(Motor Claims Dept)
Sss.suresh96@gmail.com
(Email)
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MOTOR CLAIMS DISCHARGE VOUCHER

Policy Ne : DMCVSN1813761800 Claim No : SNM18D02802C02/8
Claimant i SAMSUNG C & T CORPORTICN
Zmount : $%8,200.00

DOLLARS EIGHT THOUSAND AND TWO HUNDRED ONLY.

I/We agree to accept the above mentioned amount to be paid to me/us in full &
final settlement of all claims, costs & disbhursements for injuries / damages
sustained by me/us through an accident involving

Claimant Vehicle No. : GBF 1764S

Insured Vehicle No. : XD 66280

Date of Loss : 03/06/2018

Place of Accident : 11 LAGUNA GOLF GREEN CONSTRUCTION SITE

IN CONSIDERATION of the payment made to me/us of the aforementioned sum by
CHINA TATIPING INSURANCE (SINGAPORE) PTE. LTD., I/We agree absolutely to
discharge CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD. and/or

Insured Name : WELCOME TRANSPORT PTE LTD
Driver Name : SUNDHARAMOORTHY SURESH

from all claims, present or future in respect of all loss, injury or damage
sustained by me/us arising out of the said accident.

I acknowledge that this payment is made without admission of liability on the
part of CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD.

(1) General Damages Ss
(2) Cost of Repair/Excess Ss 7,500.00
(3) Loss of YsefRental/EBazniag sS$ 700.00
(4) GIA/Police Reports/
Investigation Results/Search Fees 5%
(5) Medical Reports/Expenses 5%
(6) Survey Fees/Towing Fee/Disbursement 38
(7) Cost including Disbursement S$
TOTAL: v+ s 2 % = % = ® % % %9 § & § § o9 8,200.00

Claimant Name : SAMSUNG C & T CORPORTION NRIC No : S90FC4239C

%/1/0

Signature Date
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FLYING HIGH SPRAY PAINTING

Blk 1, Kaki BukitAve 6, #01-29 Singapore 417883 (AutoBay@Kaki Bukit)
Tel: 6749 2997 Fax: 6744 2942 Email: info@ohmycar.sg
Business Reg. No. 42523200

INVOICE

Vehicle no: GBF 1764 S
Model: NISSAN NAVARA
Name: SAMSUNG C & T CORPORATION
Date of accident: 03/06/2018
Address: C/O No 1 kaki bukit ave 6

#01-29 AutoBay@kaki bukit

S (417883)

FINAL REPAIR BILL FORVEHICLENO GBF 1764 S

QTY ITEM AMOUNT

1 LUMP SUM REPAIR COST $7,500.00

Total $7,500.00

Dollars | SEVEN THOUSAND FIVEHUNDRED ONLY




DAWN ENTERPRISES

21 Seletar West Farmway 1
Singapore 798125

N 35693

Tel: 63832661 Fax: 64842836
Reg No.430058/00D
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7/14/2020 Mail - Asher Sng (LKKAuto) - Outlook

RE: [REMINDER] Re: [URGENT] RE: [MANDATE REQUEST] RE: Direct Settlement - Accident Involving
XD6628U (Ol : CTI - SNM18D02802C02/8) AND GBF1764S(TP : LKK REF - CC6/CTI118010171/Aha3) on
03/06/2018

Cecilia Low <cecilia.low@sg.cntaiping.com>
Tue 5/12/2020 5:05 PM

To: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>

Hi Asher

Please proceed as proposed.
Thank you.

NOTICE :

In response to the escalating Covid-19 cases, please refrain from sending hardcopy documents to us as delay is to be expected for
handling hardcopy documents.

All correspondences should be made via email claimsdept@sg.cntaiping.com or fax at 6224 7175. Any inconvenience caused is much
regretted.

Cecilia Low (Ms)
Senior Executive
Claims

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
DID: (65) 6389 6530 | F:(65) 62255879

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/ | WeChat: KX -FJlil, Taiping SG

From: Asher Sng (LKKAuto) [mailto:AsherSng@Ilkkauto.com]

Sent: Wednesday, 29 April 2020 1:40 PM

To: Cecilia Low <cecilia.low@sg.cntaiping.com>

Cc: Alfred Toh <alfred.toh@sg.cntaiping.com>; Chee So Chow <sochow.chee@sg.cntaiping.com>; Claims Dept of CTI
<claimsdept@sg.cntaiping.com>

Subject: Re: [REMINDER] Re: [URGENT] RE: [MANDATE REQUEST] RE: Direct Settlement - Accident Involving XD6628U (Ol : CTI -
SNM18D02802C02/8) AND GBF1764S(TP : LKK REF - CC6/CTI118010171/Aha3) on 03/06/2018

Hi Sir,

We refer to our email dated 22/10/2019.

Third party is chasing for settlement.

Kindly let us have your approval / instruction if any.

Thank You.

Best Regards,
Asher Sng | Case Handler
LKK Auto Consultants Pte Lid

phone: 6841-6051 | email: ashersng@Ilkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

Note: We are on work from home arrangement. All correspondence should be made via email. Submission of claim related documents will be in
softcopy. Any inconvenience caused is much regretted.

From: Asher Sng (LKKAuto) <AsherSng@Ilkkauto.com>
Sent: Wednesday, April 22, 2020 11:25 AM
To: Cecilia Low <cecilia.low@sg.cntaiping.com>
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7/14/2020 Mail - Asher Sng (LKKAuto) - Outlook

Cc: Alfred Toh <alfred.toh@sg.cntaiping.com>; Chee So Chow <sochow.chee@sg.cntaiping.com>; Claims Dept of CTI
<claimsdept@sg.cntaiping.com>

Subject: Re: [REMINDER] Re: [URGENT] RE: [MANDATE REQUEST] RE: Direct Settlement - Accident Involving XD6628U (Ol : CTI -
SNM18D02802C02/8) AND GBF1764S(TP : LKK REF - CC6/CTI118010171/Aha3) on 03/06/2018

Hi Sir,

We refer to our email dated 22/10/2019.

Third party is chasing for settlement.

Kindly let us have your approval / instruction if any.

Thank You.

Best Regards,
Asher Sng | Case Handler
LKK Auto Consultants Pte Ltd

phone: 6841-6051 | email: ashersng@Ilkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

Note: We are on work from home arrangement. All correspondence should be made via email. Submission of claim related documents will be in
softcopy. Any inconvenience caused is much regretted.

From: Claims Dept of CTl <claimsdept@sg.cntaiping.com>

Sent: Wednesday, April 15, 2020 2:12 PM

To: Cecilia Low <cecilia.low@sg.cntaiping.com>; Asher Sng (LKKAuto) <AsherSng@lkkauto.com>

Cc: Alfred Toh <alfred.toh@sg.cntaiping.com>; Chee So Chow <sochow.chee @sg.cntaiping.com>

Subject: FW: [REMINDER] Re: [URGENT] RE: [MANDATE REQUEST] RE: Direct Settlement - Accident Involving XD6628U (Ol : CTI -
SNM18D02802C02/8) AND GBF1764S(TP : LKK REF - CC6/CT118010171/Aha3) on 03/06/2018

Dear All,

Please note that officer in charge — Cecilia

NOTICE :

In response to the escalating Covid-19 cases, please refrain from sending hardcopy documents to us as delay is to be
expected for handling hardcopy documents. All correspondence should be made via email claimsdept@sg.cntaiping.com or
fax at 6224 7175. . Any inconvenience caused is much regretted.

Thank you
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
DID: (65) 63896116 | F: (65) 62247175

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/ | WeChat: X3 Taiping SG

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information. Any unauthorized disclosure, use
or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended recipient, please notify the sender immediately. Please delete the e-
mail and any copies of it thereafter.

From: Asher Sng (LKKAuto) <AsherSng@Ikkauto.com>
Sent: Wednesday, April 15, 2020 1:04 PM

Cc: Alfred Toh <alfred.toh@sg.cntaiping.com>; Chee So Chow <sochow.chee@sg.cntaiping.com>
Subject: [REMINDER] Re: [URGENT] RE: [MANDATE REQUEST] RE: Direct Settlement - Accident Involving XD6628U (Ol : CTI -
SNM18D02802C02/8) AND GBF1764S(TP : LKK REF - CC6/CTI118010171/Aha3) on 03/06/2018
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7/14/2020 Mail - Asher Sng (LKKAuto) - Outlook

Hi Sir,

We refer to our email dated 22/10/2019.

Third party is chasing for settlement.

Kindly let us have your approval / instruction if any.

Thank You.

Best Regards,
Asher Sng | Case Handler
LKK Auto Consultants Pte Ltd

phone: 6841-6051 | email: ashersng@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

Note: We are on work from home arrangement. All correspondence should be made via email. Submission of claim related documents will be in
softcopy. Any inconvenience caused is much regretted.

From: Asher Sng (LKKAuto)
Sent: Wednesday, December 11, 2019 2:06 PM

Cc: Alfred Toh <alfred.toh@sg.cntaiping.com>; Chee So Chow <sochow.chee@sg.cntaiping.com>
Subject: RE: [URGENT] RE: [MANDATE REQUEST] RE: Direct Settlement - Accident Involving XD6628U (Ol : CTI - SNM18D02802C02/8)
AND GBF1764S(TP : LKK REF - CC6/CTI118010171/Aha3) on 03/06/2018

Hi Sir,

We refer to our email dated 22/10/2019.

Third party is chasing for settlement.

Kindly let us have your approval / instruction if any.

Thank You.

Best Regards,

Asher Sng | Case Handler

LKK Auto Consultants Pte Lid

phone: 6841-6051 | email: ashersng@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

From: Claims Dept of CTl <claimsdept@sg.cntaiping.com>

Sent: Friday, 29 November 2019 4:12 PM

To: Ben Tang <Ben.Tang@sg.cntaiping.com>; Asher Sng (LKKAuto) <AsherSng@Ikkauto.com>

Cc: Alfred Toh <alfred.toh@sg.cntaiping.com>; Chee So Chow <sochow.chee@sg.cntaiping.com>

Subject: FW: [URGENT] RE: [MANDATE REQUEST] RE: Direct Settlement - Accident Involving XD6628U (OI : CTI - SNM18D02802C02/8)
AND GBF1764S(TP : LKK REF - CC6/CT118010171/Aha3) on 03/06/2018

https://outlook.office.com/mail/search/id/AAQKAGVINDIKMTdjLTM3MDgtNDY5ZC1hZTdkLWQ3ZDMyNTEOMGFhMgAQAGLKQj9r%2B0MotilBn9...  3/7


mailto:olivialau@lkkauto.com
mailto:claimsdept@sg.cntaiping.com
mailto:Ben.Tang@sg.cntaiping.com
mailto:alfred.toh@sg.cntaiping.com
mailto:sochow.chee@sg.cntaiping.com
mailto:olivialau@lkkauto.com
mailto:claimsdept@sg.cntaiping.com
mailto:Ben.Tang@sg.cntaiping.com
mailto:AsherSng@lkkauto.com
mailto:alfred.toh@sg.cntaiping.com
mailto:sochow.chee@sg.cntaiping.com

7/14/2020 Mail - Asher Sng (LKKAuto) - Outlook

Dear Asher,
Please be advised that Elaine Cheong is no longer in the company and the officer in charge is Ben Tang —DID 6389 6175.

Dear Ben
Please assist on this case soonest possible.

Thank you.

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #15-00 Springleaf Tower Singapore 079909

TEL : (65) 63896116 - F: (65) 6224 7478

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/ | WeChat: - FJfiili Taiping SG

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information. Any unauthorized disclosure, use

or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended recipient, please notify the sender immediately. Please delete the e-

mail and any copies of it thereafter.

From: Asher Sng (LKKAuto) [mailto:AsherSng@lkkauto.com]
Sent: Friday, November 29, 2019 9:53 AM

To: Claims Dept of CTI; Elaine Cheong

Cc: Alfred Toh; Chee So Chow

Subject: [URGENT] RE: [MANDATE REQUEST] RE: Direct Settlement - Accident Involving XD6628U (Ol : CTI - SNM18D02802C02/8) AND
GBF1764S(TP : LKK REF - CC6/CTI118010171/Aha3) on 03/06/2018
Hi Sir,

We refer to our email dated 22/10/2019.

Third party is chasing for settlement.

Kindly let us have your approval / instruction if any.

Thank You.

Best Regards,
Asher Sng | Case Handler

LKK Auto Consultants Pte Ltd

phone: 6841-6051 | email: ashersng@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

From: Asher Sng (LKKAuto)

Sent: Tuesday, 12 November 2019 3:21 PM

Cc: Alfred Toh <alfred.toh@sg.cntaiping.com>; Chee So Chow <sochow.chee@sg.cntaiping.com>

Subject: RE: [MANDATE REQUEST] RE: Direct Settlement - Accident Involving XD6628U (Ol : CTI - SNM18D02802C02/8) AND
GBF1764S(TP : LKK REF - CC6/CTI18010171/Aha3) on 03/06/2018
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7/14/2020 Mail - Asher Sng (LKKAuto) - Outlook

Hi Sir,

We refer to our email dated 22/10/2019.

Third party is chasing for settlement.

Kindly let us have your approval / instruction if any.

Thank You.

Best Regards,

Asher Sng | Case Handler

LKK Auto Consultants Pte Ltd

phone: 6841-6051 | email: ashersng@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

From: Asher Sng (LKKAuto)

Sent: Tuesday, 22 October 2019 12:13 PM

To: Claims Dept of CTI <claimsdept@sg.cntaiping.com>; Elaine Cheong <elaine.cheong@sg.cntaiping.com>

Cc: Alfred Toh <alfred.toh@sg.cntaiping.com>; Chee So Chow <sochow.chee@sg.cntaiping.com>

Subject: [MANDATE REQUEST] RE: Direct Settlement - Accident Involving XD6628U (Ol : CTI - SNM18D02802C02/8) AND GBF1764S(TP :
LKK REF - CC6/CTI18010171/Aha3) on 03/06/2018

Your ref : SNM18D02802C02/8

Dear Sirs,

We refer to the above matter.

The accident occurred when our insured reversed and hit third party vehicle. We are of the opinion that liability is not in our insured’s
favour.

We did clarify with insured the nature of the accident and he's aware that NCD (if any) would be affected.

We seek your approval to offer repairer " FLYING HIGH SPRAY PAINTING" at $8,200.00 (all-in).

The summary is as follows: -

Amount Claimed Amount Revised

1. Cost of Repairs $13,036.50 $ 7,500.00
2. Loss of Rental (7days x $120) S 840.00 S 700.00 (7days x $100)
Total: $ 8,200.00

Enclosed here with all the relevant documents for your perusal.

For your approval please.

Thank You.

Best Regards,
Asher Sng | Case Handler
LKK Auto Consultants Pte Ltd

phone: 6841-6051 | email: ashersng@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

From: Vic (LKKAuto)

Sent: Thursday, 2 August, 2018 9:38 AM

To: 'Claims Dept of CTI'

Cc: Hsiao Tong (LKKAuto); Admin A; Alfred Toh; Vic (LKKAuto); 'Elaine Cheong'
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7/14/2020 Mail - Asher Sng (LKKAuto) - Outlook

Subject: RE: Direct Settlement - Accident Involving XD6628U (Ol : CTI - SNM18D02802C02/8) AND GBF1764S(TP : LKK REF -
CC6/CTI18010171/Aha3) on 03/06/2018

WITHOUT PREJUDICE

Dear Sir/Madam,

We refer further to our below email.
Enclosed for your perusal is:

- TP estimated cost of repair
- Preliminary Advice
- Photographs of TP vehicle in its damaged condition

Thank you.

Best Regards,

Vic Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

SLERER WWTT Spve the Larthe Print only when necessary-

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an unintended recipient
is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not read this e-mail or any attached items.
Please delete the e-mail and all attachments, including any copies thereof, and inform the sender that you have deleted the e-mail, all attachments and
any copies thereof. Thank you.

Sent: Friday, 8 June, 2018 3:51 PM

To: Mei Kwan (LKKAuto)

Cc: Vic (LKKAuto); Hsiao Tong (LKKAuto); Admin A

Subject: RE: Direct Settlement - Accident Involving XD6628U (Ol : CTI - SNM18D02802C02/8) AND GBF1764S(TP : LKK REF -
CC6/CTI18010171/Aha3) on 03/06/2018

Dear Mei Kwan,

As requested, attached a copy of our insured’s GIA report for your perusal.

Regards,

Elaine Cheong
Executive (Motor Claims)
Claims Departrment

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower

Singapore 079909

Co. Reg. No. 200208384E

DID: 6389 6530

Fax: 6225 5879

Email: elaine.cheong@sg.cntaiping.com
Website: www.sg.cntaiping.com
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7/14/2020 Mail - Asher Sng (LKKAuto) - Outlook

HSARY

In Singapore since 1938

From: Mei Kwan (LKKAuto) [mailto:Meikwan@lkkauto.com]

Sent: Friday, 8 June, 2018 11:27 AM

To: Claims Dept of CTI <claimsdept@sg.cntaiping.com>

Cc: Elaine Cheong <elaine.cheong@sg.cntaiping.com>; Lucas Lee <|ucas.lee@sg.cntaiping.com>; Vic (LKKAuto)
<vicalpeh@Ikkauto.com>; Hsiao Tong (LKKAuto) <chewht@Ilkkauto.com>; Admin A <admin-a@lkkauto.com>

Subject: Direct Settlement - Accident Involving XD6628U (Ol : CTI - TBA) AND GBF1764S(TP : LKK REF - CC6/CTI118010171/Aha3) on
03/06/2018

WITHOUT PREJUDICE

Dear Sir / Madam,

We refer to the above matter.

This is a TP direct settlement case.

We had inspected TP vehicle GBF 1764S at M/s Flying High Spray Painting - Kaki Bukit.

Enclosed for your perusal is:
- TP GIA report

Please note that the estimated cost of repair is not ready yet.

We will revert to you on preliminary advice in due course.

Meanwhile, kindly let us have a copy of your insured’s GIA report for our necessary action

Kindly take note that the case handler in-charge is Vic and he can be contacted at DID: 6841 2096.

To check availability of the case handler , you may contact the undersigned.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com
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