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- ASSIGNMENT
Fram Date Veh No Sqqﬂ‘:’;l' Vi Regn #OUY “f
Estimateg Cost Type @ I M.Cycle | Bus | Yan I Lorry | Taxi | Prime Mover |
Truch | Traller of
To Inspect Vahicls No U-l Ao R Make Tb‘-lbﬁf U 20 p T m"
at Workshop m's (.M‘fh'“-‘r (L ARN Y Coalaur WHITE AIC Insured | Std f NI NA
of us‘wm : spReading |6 SYYL TIRado Ihsured | Std I NI NA
Insured ey EngMNo
Policy No GiNo mRoS3 Pk 4o T63(-38C
Claima Mo Gan Cond: Good | Poor | Bumt
Sum Insured Excess Sl&mmgmummdimuﬂﬂumt or
[Chant's Record) Brake. @lfhmmﬂﬂunlnﬂﬂmm or
Make of Veh: Modi. NI r@n I STD AlRim or
Tyre Siza i ].[4 Luﬂ [
{Policy Conditian) ' R s
Remark: The veh had commenced its NiS | O/5 | | BS/DUNEXNOVAIGY /FS/LIZA | MIC | OHTSU / PIR | SUMI/
repair i the time of inspection. TOYO | YOKO or Fﬂm
Bal. o Markst Value 20C Front Reas
DAL Accidant Rport Consistent? - Yes or No R/Bal e RiBal _ mm
GlA | PR Seen Consisient?  Yesor No Ligal mm
Est Repairs . days Fes: Yes or No D.OA qﬂ‘(\[’{ Dol ﬂgﬁ‘{fg‘
Lum Sum w % dVal: Yes or No Survey heid al w OELLRO
CA | REV | REP. | 24HRS Dz of Damages  Frt | Rear | QS | NS | WIC | Rooltop or
Vehicle IN1OUT 258 N( p
Date Parson Contactad The WIC | Chassis frame | Body Structure affecied due 1o cofision
Date/Time | Action / Instruction

Days Of Repair:

Resurvay No. of Trip: Survey Fes
| I raportatnn
SiteInsp  [$ | _SeH
Interview (S 1 Photst
Tech Invs ($ | il
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T V74 LKK Auto Consultants Pte Ltd

— 51 Ubi Ave 1#01-28 Pays Lbl Industrial Park_ Singapore 408833

-
N
TEL: 6255 3581 FAX 6250 4315

Reg MNo: 199807188R GST Reg Mo 18-9607 198-R

Affillated to Federation Internationale Des Experts En Automobile

FWD SINGAPORE PTELTD Ref : CC4/FWD1B010167/R1eb3
S18.01 SUNTEQ TOWER ASINGAPORE 03808 Dete” 05082018 Mllmmmlllm
Code FPWD
i B Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SKV 4618X Veh. Inspected SCY 9003R
Policy No. Coverage (§) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date D5/062018
2 Vehicle Particulars & Condition
Make & Model c.c 1]
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
& Description of Damages
5, General Information
Accident Date  28/05/2018 Inspection Date 06/06/2018
Survey held at COMFORTDELGRO ENGINEERING PTE LTD
205 BRADDELL ROAD
Blk C, 3rd Floor
SINGAPORE 579701
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
BiIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




04/06/2018

SDARHS

AR AR i

205 Braddell Road S(579701)
ACCIDENT REPAIR ESTIMATES

Our Ref
Type of Claim ™ -
Make & Mods|
Year af Manufacture
Chassis No
ins Company AIG VS FWD Engine No
Excess - Faolicy No
Date of Accident 5282018 Time of Accidant
Suggested Days of Repair In-house Vehicle Assessor
Repair Estimates Case Owner
Signature
Parts (a) Cost/ List Price tems $827.40
Contact No
Plus/Less 25% $5206.85
Total of Cost( Lst $620.65
63837890 - Eric
(b) Nett Price ltems $- EnceRa@isparkcarcare com
Less 63837362 - EZEL
Total of Nett Item
63837730 - Brenda Ng
ic) Special Nett items 5-
Total Parts Cost (Appendix &) §620.55
Labour (Appendix B) $1,020.00

Total Repair Cost $1,640.55

The sbove fotal will be subjecled lo 7% G.ST

1st

SCYS003R

TOYOTA CAMRY 2.0 AUTO

2008

MRO53BK4107036386
1AZE116185

13:18

ROHANI

E183T46E6 — Patrick
patricktia@ sparkcarcare con

63838115 - WILLIAM

63837656 - Ngo
nootwicdos om 59

Name of Surveyor

Company

Survey conducted on al

Remarks By Survayor

{a) The rapair of this vehicke is authorzed / 1s not authorzed until further notice.

(b} Recommended Days of Repair dayis)
{c] Resurvey Required / Mot Required
{d) Excess s

{e) Signature of surveyar Date

AEICE R pran i T s fper



Spark Car Care
ComfortDelGro Engineering Pte Ltd
205 Braddell Road S (579701)

Tel 63837168 | 63837466 Fax:62815767

Spare Parls
Vehicle Na SCY9003R Case Owner . ROHANI
Make & Model TOYOTA CAMRY 2.0 AUTO Year Manufacture : 2008
Chassis No MRO53BK4107036386 Engine No . 1AZE118188
Sales Order Supplier
Order By Type of Claim TP
s Part Description ary Gt - Nt
Price Price Price SIN
1 |[FRONT BUMPER $487.10 sg0
2 |FRT BUMPER SIDE RETAINER RH §75.10 X| w®
3 |FRT BUMPER SIDE RETAINER LH §75.10 Aatr”
4 |FRT BUMPER CLIP S4568 Ads o~
FRONT BUMPER CHROME MOULDING LH $7221 A~
FRONT BUMPER CHROME MOULDING RH §7221 ade ~

=
]
o oo |jo|ojo |ojo |jo |ojo |ja (oo (o | o |Jo (o o lalo

oo oo |0 D oo || | | |ojo |o|o|o o |jo|o|o|jao || [|—=|—= |00 |= |

Note: If any of the quoted parts are recommended to be repaired. then an additional labour charge
will be charged accordingly under supplementary,

04/06/2018

5:18 PM




Spark Car Care
ComfortDelGro Engineering Pte Ltd
205 Braddell Road S (579701)

Tel: 63837168 / 63837466 Fax: 62815767

Labour
Vehicle No. SCY9003R Case Owner ROHANI
Make & Model : OYOTA CAMRY 2.0 AUTO Year of Manufacture 2008
S/No Labour Description Esimated Adjusted
Price Price
1 |TO PANEL BEAT ON FRONT LH PANEL REPLACE DAMAGE 548200 2o 20
il

PARTS AND REALIGN AFFECTED AREAS

2 |TO PUTTY.RESPRAY ON FRONT BUMPER FRONT PANEL sspof | OLT0
AND AFFECTED RAEAS
3 |CHECK LIGHTING AND WIRING $40.00 X
)
e
Hf Agorools
5 | (fm;n
LS

|

ﬂﬂr{oi (5 @ (v30

{Rt—‘i\"‘l—\ nﬁ.«r f'H.MIlr’
= ]

Note' The above estimate of repair is based on visual assessment of the external affected areas. Any
additional damages observed during the course of repair will be quote accordingly as a supplementary




Spark Car Care
ComfortDelgro Engineering Pte Ltd
205 Braddell Road S (579701)

Tel: 63837168 / E3B37466 Fax:62815767

Finallzation Form
Bill D Vehicle Number =y o3
Attn to Pascl_ | LKK- Type Of Claim P
A. Spare parts 3 152- 20 F. Total Parts s 56420
B. Supplementary 5 - G. Total Labour 5 "?‘10«3,
C. Nett Price 5 - H. Total Repair s | 054 -0
D. Supp Nett Price $ - I. Excess
E. S/Nett : ) PIP Total e oo
Total Spate Paris Price $ 15230

Cost plus § List Down

-25%0 € I18F.0F
Tolal # SM. 10

Lump Sum Less = JDT{r § 210 B4

# 84330
Total Nett Price 5 = —_—
Lump Sum Rounding £ &40 00

Mett Price Less 3 -

Total . Total Finalized # &0 00

NB. If we DO NOT receive your reply witliin 2 weeky, we shall tret the abiove finalized amount as confirmed of correet.

Ramasks ! Please comfirm and revert by Fax ar Email

Dale In Tolal Reper Day
D Survey LOWY Day
Diate Out Tetal LOU
Sal/Sun/Ph. Rental/Day
Aulhorized Repair Day Total Rental

mwmayw]m:

bl 1o |y

Conflirmed By / Date




Page 1
Spark Car Care
ComfortDelGro Engineering Pte Ltd
205 Braddell Road & (578701)
Tal: 83837168 / 63837466 Fax 62815767

Spare Parls
Vehicle No » SCY9003R Caze Owner . ROHARNI
Make & Model .| TOYOTA CAMRY 2.0 AUTO Year Manutacture : 2008
Chassis No : MRO53BK4107036386 Engine No - 1AZE118185
Sales Ordar ! Supplier
Order By : Type of Claim . IP
|E||' Part Description aTy Cont L e
Price Price Prica SN
1 |[FRONT BUMPER 1 $487.10 -~
2 |FRT BUMPER SIDE RETAINER RH 1 $75.10 g‘
@ |FRT BUMPER SIDE RETAINER LH 1 $75.10 far~
4 |FRT BUMPER CLIP 8 $45.68 Ads -
5 |FRONT BUMPER CHROME MOULDING LH 1 $72.21 At~
& |FRONT BUMPER CHROME MOULDING RH 1 §72.21 ade ~
7 |0 1]
g |0 0
ERL 0
10 |0 0
1l (1
12 [0 0
13 (0 0
14 o D
15 |0 [
16 |o o
] 0
18 |0 D
18 |0 )
20 |0 o
21 Jo 0
2o 0
23 |0 Q
24 |o a
25 Jo o
26 |0 0
27 o 0
28 [0 0
20 0
=0 1
Note: If any of the quoted parts are recommended to ba repaired, then an additional labour churgs-—""’_
will ba charged accordingly under supplementary. '-)_5? 20

/

04/06/2018 518 PM



Spark Car Care
ComfortDelGro Engineering Pte Ltd
205 Braddell Road S (575701)

Tel: 635337168 / 63837466 Fax: 62815767

Labour
Vehicle No. : SCYS003R Case Owner : ROHANI
Make & Model : OYOTA CAMRY 2.0 AUTO Year of Manufaciure H 2008
SiNo Labour Dﬂ'ﬂcﬂpﬁnﬂ Esimated hﬁl usted
Price Price
1 _|TO PANEL BEAT ON FRONT LH PANEL .REPLACE DAMAGE urgnrnﬁ Hepe 2%
PARTS AND REALIGN AFFECTED AREAS
2_|TO PUTTY,RESPRAY ON FRONT BUMPER FRONT PANEL 350000 | o250
AND AFFECTED RAEAS
3 |CHECK LIGHTING AND WIRING $40.00 %
=
i
Hp Qeorool%
]
2 cﬂfgya
Ys
4=

"L{gi!lt & 1070
(2;‘2\-!""&} ﬁ.nw.u' f‘pl'_,.ﬁ.'[l"’

Nots: The above estimate of repair Is based on visual assessment of the extemal affectsd areas. Any A'QD
additional damages ohserved during the course of repair will be quote accordingly as a supplemantary. ———
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-> Back to OneMotoring

PARFICOF Ranals Famiin

| -Enquire PARF/COE Rebate for Registered Vehicle

Owner ID Type: Singapore NRIC
Owner ID: 41901
[ SN B DO i | SR ==~ o |
Vehicle No. SCY?003R
Vehicle to be Exported: No
Intended De-registration Date; 04 Jun 2018
Vehicle Make: TOYOTA
Vehicle Model: CAMRY 2.0 AUTO ABS AIRBAG
Primary Calour: White
Manufacturing Year: 2008
Engine Na.: 1AZE11B185
Chassis No. MRO53BK4107035386
Maximum Power Output: 108.0 kW (144 bhp)
Open Market Valua! £25.403.00
Qriginal Registration Date: 29 Sep 2008
First Registration Date: 29 Sep 2008
Transfer Count; a
Actual ARF Paid: £25,403.00

PARF Eligibility: Yes

PARF Eligibility Expiry Date: 28 5ep 2018
PARF Rebate Amount: $12,701.00

COE Expiry Date: 285ep 2018

COE Category: E-Open Category
COE Period(Years): 10

QP Paid: $14,101.00

COE Rebate Amount: £400.00

Total Rebate Amount: $13,101.00

The information contained herein is correct as at 06 Jun 2018

PRI,V G, S T VT 0T BTN B DEIE O Y UL CO@I DN B LA BGINPuL fr LG | N _IUSruauau i |

OK
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From: Asher Sng (LKKAuto)

Sent: Tuesday, 7 August 2018 %51 AM

To: ‘CDGE Braddell Private Cars Crash Repair Operation’; 'CDGE Braddell Private Cars Crash
Repair Counter’

Subject: RE: SCYS003R CLAIMING AGAINST SKV4618X DOA28052018 CHECK LIABILITY (FWD

Ref: 1201800006986)

WTHOUT PREJUDICE
Hi Sir/Mdm,
We refer to the above matter,

Please be informed that basing on the accident statements submitted by both parties, the liability is clear / under BOLA
(subject to BOLA guideline settiement) and shall proceed with direct settlement for the above mentioned case.

Please note that this e-mall is on without prejudice basis which does not amount to an authorisation of repair to your
client’s vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the accident. And the
days of LOU/ LOR will base on the number of days of repair as recommended by our SUrveyor.

Kindly take note that the case handler in-charge is Asher and she can be contacted at her DID 6841 6051

In order to expedite the claim process, please forward all relevant documents to us (LKK) to proceed on negotiate
settlement.

Thank You,

ot Regords

Asher Sng | Cose Handles

LEK Auto Consultants Ple Lid

pitione: 684 1.4051 | emall: gshenng@lkkoulocom | fox &721-2108

ik 51, Paya Ubi indusiricl Park. Ui Avenue 1, #02-25 | S[408733)

From: Asher 5ng (LKKAuto)

Sent: Friday, 29 June 2018 12:46 PM

To: CDGE Braddell Private Cars Crash Repair Operation <braddell_operation@sparkcarcare.com>; COGE Braddell Private
Cars Crash Repair Counter <braddell_cr@sparkcarcare.com>

Subject: RE: SCYS003R CLAIMING AGAINST SKVA618X DOA28052018 CHECK LIABILITY {(FWD Ref: 1201800006986)

Without Prejudice
Hi Rohani,

We refer to the email below.



Our insured yet to report till date.
Shall revert to you on the liability once our insured report.
For further enguire may contact us.

Thank You.

Bes! Regeards

Asher Sng | Case Handkes

LKK Aule Consullanis Ple Lid

phones: 484 1-4051 | emoil oshsangdikkguto.com | fooc 674 1-4108
Wik 51, Porya Uil industrial Pork, Ukl Avenoe | #02.25 | 5408833

From: CDGE Braddell Private Cars Crash Repair Counter [mailto:braddell cr@sparkcarcare.com]
Sent: Friday, 29 June, 2018 10:21 AM

To: Motor Claims SG - SG Common

Ce: braddell operation@sparkcarcare.com; Denis Teo Chin Chye; braddell cr@sparkcarcare.com
Subject: Re: SCY003R CLAIMING AGAINST SKV4618X DOA28052018 CHECK LIABILITY

Dear Sir/Madam,

Kindly assist to check liability for this case . Vehicle surveyed on 06/06/2018.
Your insured vehicle number Is SKV4618X

Rgds
Rohani
63837890

ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the use of the
individual or entity to whom they are addressed. If you have received this email in error, please notify the sender
immediately and delete this email and any attachments from your system. You should not use, disclose, copy or store
this email and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any attachments
at your own risk. If this message contains password-protected attachments, the files have NOT been scanned for viruses
by our mail domain. Please always scan for viruses before opening any attachments.



= AUDIT TRAIL

Claim Audit

—_— —q

L On Ak Remarks By |
A] Lau |
1 052018 cym vah Model Changed (201714) TOYOTA CAMRY 2.0 (A). ho
Jun 2018 Reg Mo: SCYO00IA. Acct Date: 2018/05/28. Ciaim Type: TP Insurer: FWD Singapore P (A] il
2 TRt Cim Created e. Ltd, (HQ). TP Insurer: AIG Asia Pacific Insurance Pte. Ltd. (5G). Workshop: Comfortd g 50|
z elgro Enginesring Pte Ltd (HQ) i
05 Jun 2018 LEK Auto Consultants Pre Lid (HQ):; RR Region: FWD - Ext Auto Ad) Assignment. Sugg [A] Lau|
3 582 Adj o Assigned ssted Ad), : VICOM Ltd, Shu Pei
4 0302018 agjNext RptChanged  Next Rot:Final Rpt.ue Date:2018/06/14 g{};“ji
Al Lou |
5 g;:-‘;‘l"’ 2018 ag45 Mandate Set Approved:0.00.Reinsp:Adj decides. [Sil'nlu F:!
Al Lay |
6 D3N 3018 ugy Adjuster Assigned  [None] -> ADRIAN LING o) el
m
06 Jun 2018 Clm Registration .
2 e i Pol No:->PNPV2018-00004139. hl.:?
06 Jun 2018 ¥ [A] Lau |
v Adj Adjuster Assigned  ADRIAN LING -> MOHD RASUL e
06 Jun 2018 Ad] Im. Advice 4 ” [A] Lo |
ot e T A4 Next Rpt:Final Apt.Due Date:2018/06/14 o s
4] |
10 :;T:' 018 Label Added (20005): Direct Settiement . A;::'
Rang ¥i|
JOAMNE
1 {a0a "% adi mptInitisted e |
: KHANG |
MIN
JOANNE
12 1308 "% cim oy Modified JP) Reg. Date: -> 2008/09/29, LEE |
KHANG |
MIN |
:aﬁ.’.‘.’m
13 (2 0oV 0B cim Details Notified LEE |
) KHANG |
MIN |
CurReg:1200,80;LIABILITY; 100% B:NIL OID REVERSED HIT TP QUANTUM: (a) COR  [A] |
14 TNOVIOIE o e moquest  "W/GST: $858.80 + (b) LOU: $300,00 (3days x $100) + (€) LTA :$2.00 Total: a+bec =  Asher |
15:30 $1,200,80 PLEASE REVERT WITH YOUR APPROVAL / MANDATE / INSTRUCTIONS, IF AN Sng
Y o o Rong Yi
Date From 4|5 »| pateTo 47F | Audit Type None v m|
ACTIVITY = -
No record B
Merimen Billing for this case - Transaction "l-'l-l_l-;tnrv_ B S o
" Bud| Chate A Ty | helem | :_ : | [ 3 | Amourt |
LEK Auto LEK Auto
1825621 Wff,"'f?“ Motor | Consultants Pte = Consultants Pte | SCYSDOIR SKVaE18X 10.70
) Ltd Led (HQ)




Print Received Message

This mall is associated with :

*SCYB003R (1201800006986)
[SKV4818X]
TP

TAN GIM CHENG
May 28 2018 1:00PM
[Mahaletchime D/O Uday Kumar]
Comiortdelgro Engineering Pta Ltd

From FWD Singapore Ple. Ltd. (HQ) (FWD_SG), sent on 03M2/2018 19:28 PM.
To LKK_HQ
Subject  Alert - Ad] Mandate Approved (S5$1200.80) - SCY2003R - Claim Handler: Clara LI ZI Rong

|Approved:1200.80.




Eat-herine Chuna (LKK Auto)

From: motorclaims.sg@fwd.com

Sent: Monday, 4 June, 2018 6:27 PM

To: AsherSng@lkkauto.com; sur@lkkauto.com; assignments@Ikkauto.com; admin-
a@Ikkauto.com; admin-d@Ikkauto.com

Subject: FW: SCY9003R CLAIMING AGAINST SKV4618X DOAZ28052018 CHECK LIABILITY &
ARRANGE SURVEY

Attachments: SCYS003R DOA28052018 ESTIMATE.pdf; SCYS003R DOA2B052018 SAS. pdf

Hi LKK team,

Please refer to the email below and liaise with TP repairer for survay arrangement.
Attached is the repair estimate, TP GIA reponrt.

Please request for a copy of video footage from TP and create the case in Merimen.
Our insured has yet reported the accident to us.

Thank you.

“Please note that we do not accept fax. Hence, please send in any correspondences related to Motor Claims vig e-

mail to motorclaims.sg@ fwd.com. Thank you.

Kind Regards

losey Loh {ﬁhhjﬁih E '!IDSEUM
Executive, Claims u}ﬁ\\‘-‘m wih Nﬂ \n.

FWD Singapore Pte. Ltd
& Temasek Boulevard, #18-01 Suntec Tower Four, Singapore 038986

T (65) 6727 5872
E josey.loh@fwd.com

W fwd.com.sg

Endowment Plan

Gat the Ligpeet gosnantesd metum oy a 3
yeir Dlan gy adable cerdlng

Limited time offer!

From: CDGE Braddell Private Cars Crash Repair Operation [mailto:braddell_operation@sparkcarcare.com)
Sent: Monday, 4 June, 2018 5:29 PM

To: Motor Claims SG - SG Common

Cc: braddell_cr@sparkcarcare.com; braddell_operation@sparkcarcare.com; Denis Teo Chin Chye
Subject: SCYSD03R CLAIMING AGAINST SKVA4618X DOA28052018 CHECK LIABILITY & ARRANGE SURVEY



Dear Sir/Madam,

Kindly assist to check liability for this case and arrange survey.
Your insured vehicle number is SKV4618X
Please see attached and reply as soon as possible.

Thanks

Best Regards
Wiliam Wang

External Business | ComfortDelGro Engineering Pte Lid
Off: 6383 8115 | Fax 65281 5787
WWW, Kcarcare.

ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the
use of the individual or entity to whom they are addressed. If you have received this email in error, please
notify the sender immediately and delete this email and any attachments from your system. You should not
use, disclose, copy or store this email and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any
attachments at your own risk. If this message contains password-protected attachments, the files have NOT

been scanned for viruses by our mail domain. Please always scan for viruses before opening any
attachments.



PTT/SCYS003R/ 20150528/ DS-CL
19/1112018

M/s THD SINGAPORE PTE.LTD.

€ Temasek Boulevard

§18-01 Suntec Tower Four
Singapoce 038386

Attn: Motor Claims Department WITEOUT PREJUDICE
Dear Sire

AOCIDENT ON 28/05/2018 INVOLVING SCYS003R & SKVI&1SX
ALONG CITY SQUARE MALL

We are the authorised repair workshop ot the owner of vehicle, 3CY5003R, which was lavolved
in the captioned sccident with your insurad's vehicle, The vehlcle ownsr has requested and
sutherised us to assist himfher in presenting his clalm against the party responsible for
the damage to the wehicle,

As the accident was caused by the neglicent act of your insured, SKV4618K, we are submitting
these claims for your considsration on behalf of the owner/driver/claimant.

Cost of Repairs §3:.80
Car Rental =
3.0 days Loss of Use 2 5120 380,100
Surveyor Fee s
LTA Fee -
TP/GIA Fee 2.00
Medical -
Others =

e ——————

(EGOE)  1,260.80

R el Y LY e Rad Pul e
. - - - a & -

Ko enclese the following docusents to support the claiss: -
[T Repair/Excese 8ill - ] Insurance Certificate
I | Surveyor Repor: Bower of Attormey

| | Coloured Photographs | | Car Bental Bill

| GIA/Pelice Reportis) | ] Medical Bill

k| GIA/TP Search [ ] Witmess Statement

| | Dthers:

Kindly look into the matter and le: us hear from you on the settlament of our client's claim
25 soon as possible,

Please note that it is a condition of any ssttlenent reached that it shall be without
prejudice to any personal injury claim [if any) of the owrer/driver/claimant.

Yours faithfully

Cecilia Lee

COGE Claims Department
39 Loyang Drive 5(508365)

DID: 6214 8354  FMN: €214 1843 Email: cecilialesbsparkcarcare.con
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COMFORTDELGRO ENGINEERING PTE LTD

A rrirriba £ COMEORY = (70

ACCID INVOLVING (Owner s Ve &= %QQG"},{-L and rgl’htrd Party's\Vehicle No, )

BRI, o SIS | o Oty SOUAFL Oy

Policy Nos: . i . m ,
BY THIS POWER OF ATTORNEY, *I/We, [on & G Dﬁf—b *NRIC/Passport
No: %{}’%‘ﬁqﬁi (Address)” A 1 R e

J __@'¢ompany

S —

incorporate in Singapore and having its registered office at (Address)*
- LI _awner of Vehicle Registered No. St 4 A ou %%

hereby irrevocably appoint ComfortDelGro Engineening Pte Lid (CDGE), a
zmp&rw Incarporated in Singapore and having Its registered office al 835m§d£l LQOO'C}

agents or any person authorized by CDGE 10 be *my/our Atlomey and in *my/our name(s) and on *myjour behalf

o do-all or :any of the following:

1. Tosubmit, resolve and make any claimis) (including the commencemeant of legal proceedings) which *liwe may
have against the other *parlyfparties to the Accldent and under 3'63 ins rsﬂze Ipolicy/palicies taken up by such
*party/parties ar altematively under Insurance Policy No. WY Jl"k\ taken up by *mefusin respect
of the cost of repalrs, luss of use and at all other costs and expenses, etc. suffered by *melus arising from the
Accldent (loss and damage). -

2 Fu'mapupoaac}\ daiim(s) s aforesaid, 1o appoint soliciors on “my/our behalf as * myioor Atlomey shall in his absolute
discretion, deem ”

3 To callect payment(s) due jn respect of any guch -:Iaﬂ;(&} for the loss and damage such payment to be made
. by way of cheque in favor of ComlontDelGro glgmﬂﬂﬂ Ple Lid ,CDGE and lo give & valid receipt and discharge
therefor, 1 i

4 For any of the purposes aforesaid, to execute, sign, seal and deliver all documents whatsoever in relation thereto.
—J. Generally do all such acts as it shall deem necessary for the purpose of settling such claim(s) and

6. To agree to any settlement at the absolute discration nfEDGE.

"I/'We hereby declare that all acts, instruments and documents dong by virtue of this Power of Atlarney on “my/lour
bahalfl by the Attorney, its agents or any person authorized by CDGE 'in thal behalf shall be as good valld and effectual
to all intents r&.lnmﬂsﬂﬁ whatsoever as if the same had been dane or executed by *me/us in *my/our own proper
g}eﬁmonhsc] and *| hereby ratify and confirm, all acts, instruments and documents done or executed by virtue of
authority and powers hereby confermed

*I'We heraby further declare that the powers and authority hereby conferred shall remain irrevocable.

"I"'We furlhar co thal the acceptance by CDGE of the setflement amount in respect of such constitute the full discharge
of my/our Ghﬁﬂm respect of such h:ns*.g.!_g and damage.

"IN WITNESS WHEHﬁF. *|/We have hmuwu to set “my/our hand and seal this day. 1- g’ — gf the month of
. Year Two Thousand -— (20}

Signed, Sealed & Delivered By

Co's rubber Stamp

delete as appropriate.  Insurance



RELEASE

Claim Reference: 1201800006586
Surveyor's Reference: | CC4/FWD18010167/R1eb3
TP Reference: PTE/SCYS003R/20180528/D5-CL

We, COMFORTDELGRO ENGINEERING PTE LTD (" Workshop”) hereby agree and confirm that we are
authorized by the owner ("Claimant”) of motor vehicle SCY 9003R ("Vehicle”) to aceept the sum of $1,200.80,
being the amount claimed for $898.80 (repair costs), $300.00 (loss of sestalfuse), § - (loss of income),
$2.00 (search fees) as compensation for the loss of or damage to the Vehicle, as a result of an accident
("Accident”) which occurred on 28/05/2018 (date of accident) at / along CITY SQUARE MALL {location)
involving vehicle no/s. SCY 90038 _and SKV 461EX.

This is pursuant to the Inspection conducted on 06/06/2018 [date) at the Weorkshop.

We confirm that this acceptance is in full and final settlement of all claims arising from the damage to
the Vehicle (whether now or hereafter to become manifest), to the intent that FWD Singapore Pte. Ltd. and
all other persons, in particular the driver of SKV 4618X be absolutely and finally exonerated and discharged
from all claims of every nature and kind whatsoever which have been made or which may be made in respect
of this Accident.

We also declare that we are authorized by the Claimant to recelve the above compensation and we
have full authority to make the claim as set out above and to settle the matter on behalf of the Claimant in
any manner we deem fit.

This settlement Is reached on a without prejudice and without admission of liability basis. As such, this
Release Is not to be construed as an admission of liability on the part of FWD Singapore Pte Ltd, their
policyholder and / or authorised driver and shall not be used as evidence in any claims and / or action which
may be lodged by any of them.

* 1 DEC 2018
Dated this day of 2018
¢ MRB
[Slgned by the "Workshop™ with Co. Stamp] [FWD's appalnted surveyor with Co. Stamp]
For and on behall of the “Clalmant” For and on behalf of FWD Singapore Pte. Ltd.

"Tha contents of this £UM1 apply to vehicle damages Please forwarg }
only, All personal injuries and damages arising (herefrom are CON MEl Ane S4ue made puy; ;
excluded from the ambit and application of this documenl.” MFUHTFELERU ENGINEERWGN]”:E':&



——

LomfortDelGro Engineerlng Pte Ltd

&nm —

Lmurs K ach it s "
LD Ilw|:-||a|--4l

Hat Iredininigd #aik AW e £ L T Eria b

et A 1 COMPANY REG. 1995060480
TAX |NVOICE GST HEG ND Mh80Z1017
8010655 VEHCLE ND TRVOICE NO. /DATE
BCY9003R 91407846 15.11.2018
FWD ST I'H':APDRE‘iP'rE LT JOB WO
: : TOYOTA “3051949027
18-01 & TEMASEK BOIULEVARD
HODEL ONOMETER READTHG
SINGAPORE 5G 038986 Camry 2.0 (Al _
DATE OF REG
CONTACT NO: 67275700
CHASSIS CODE
MRO53BE4107036386
Description : TP - AIG - FWD
S/No  Part No. oty Unit ice t
Description =% ™
01 20501 1 EAC 840,00 :
LUMP SUM BEEPAIR < ¢ o i
Itams total .00
Add GET ® 7.000 % Msg.gﬂ
Tnvolca amomt 898.80
Issuad I!W ‘ETEHHHH 15.11.2018 13:32:45
Ranau tvoe : CESD/R2/57
Pavment Tvoe/Tarm: I{‘mmt 30 davs

Chamus should be croassd and asds pavahls tn “CrmfortDslGre Enginsaring Pts Led"

ComfortDelGro Englneering Pre Lid
A mamber ol ConbicAp ACCOUNT No INVOICE No. AMOUNT BANK/CHO N

Hend Office
205 Braddell Road B010655 91407846 B98.R0O

BlkCEx | Lovel 2

Singapore 579701

Attu: Finsnce Department |
Kindly note that no recaipt shall be ssued uniess requeated \ A A

CUSTOMER'S COPY




Invoice 10:58:51 AM Page 1 of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

MERAL RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580

I"S'URA"CE Phone: +85 6224 0010 Faoc +65 6224 0030
ASSOCLIATION

Operating Hours: Monday to Friday 8am to Spm
RECORDS MANAGEMENT CENTRE OST Reststration Not M4000T7733

Third Party Insurer Enquiry

Our Ref No: GR-168-081850

Dats of Request: 30/os52018 Your Ref No: Online Purchase
ComforiDelGro Enginesring Pte Lid

205 Braddell Road

Singapore 579701

Cear SirMadam,

Enquiry Date 30/05/2018

Enquiry By Kristy Tay Siew Hwa

TP Vehicle No. SKv4E18X

Accident Dale 28/052018

Enquiry Result

TP Vehicla No. Insurer Period of Insuranca Insurer Tel. No.
SKV4618X FWD Singapore Pte. Ltd. 29/03/2018-28/03/2019 6727 5700
Thank Yau.

The images provided lo you are taken from the criginal reports farwarded to the centre by the members of the Ganeral Insuranca
Asscciation of Singapore and we take no responsibllity for thalr sccuracy or contents and shall be under no liability whatsoever for any
loss or damage anising out of or In connection with the reports or theirimages.

This Is a computer generated document and requires no signature.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsas&fuseaction=dsp_... 30/05/2018



Invoice 10:58:51 AM Page 2 of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL  RECORDS MANAGEMENT CENTRE
B Raffles Quay #18-00, Singapore 0458580
I"SUMNCE Fhone: +65 6224 0010 Fax: +65 6224 0030
- lﬂﬂ:l_l'ltlli Operating Hours: Mopday to Friday Sam to 5pm
RECORDS MANAGEMENT CENTRE CST Registration No: M400017735

TAX INVOICE

Our Ref No: GR-18-081850

Dale of Requast: 3052018 Your Ref No: Online Purchase

ComforiDelGro Engineering Pte Lid
205 Braddell Road

Singapaore 579701

Dear SirfMadam,

Enquiry Dale 30/052018

Enquiry By Kristy Tay Slew Hwa

TF Vehicle No. SKv4618X

Accident Dale 28/05/2018

DESCRIPTION AMOUNT (S5)

TP Insurer Enquiry 1.87
GST Amount 0,13
Total Amount Due (GST Inclusive) 200
Thank You

This is & compuler generated document and requires no signature,

For GIARMC Oficial use;
Date:
[X] GIRQ [ ] Cash [ ] Cheque

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRsasé& fuseaction=dsp ... 30/05/2018



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Seitiement

CLAIM SUBFOLDER TRACKING S ) o
et Motified |Est Submittes | Ag) Assigned | Ad) Rpt | Ad1] Submineg Iny Auth'ed :Etlluil 1
= i P | | i Pending for Survey
06 Jun 2018 04 2un 2018 | | $5840.00 Pt
b0 Edit Reg s | esumates | | view npt |
gan adj gt | | [ Carcel Cann | |

HMain Reference

CLAIM SUBFOLDER DETAILS

[Crested by adjuster]

e

Mahaletchime 0/0 Uday Kumar, |D- 583741808

Main
Claimani:

TAN GIM CHENG, 1D: SD4041901

Vehiche Reg.
No.:

SCY9003R | #BSOS/2018 13:00 - -59

Claim Type:

TP / 1201800006986 Mote No.:

Na,
[Insured):

Vehice Reg. |

Falicy Ma.

(Claimant ) | 2100097928

| SKV4B1HX

Oate ofLO%" | {135 Months and 29 Days From LTA Reg Date (Man Yr))
Policy/COver | oy oya018-00004139 (Comprehensive)

Repamenr

Comfortdelgro Engineering Pre Ltd (HQ) 205 BRADDELL ROAD, 579701 Bragdell - Tel:

Handling

FWD Singapore Pte. Ltd. [HQ) - Tel: 6727 5700 . [Hardled by Clara LI 21 Rong)

Claimant's
| Insurer:

AlG Asia Pacific Insurance Pte. Ltd. (SG) - Tel: £5-6419-3000

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 _ [Handled by MOHD RASUL] .. [Final Rpt due 14/06/2018]

| Ad justeer
/ASSOCIATED MAIL RECEIVED view ail |  Compose Case Mat ||
|+ FWD_SG (03/12/2018] Alert - Adj Mandate Approved (5$1200,80) - SCYS003R - Claim Handler: Clara Ui Zi... l

| o
"ALL ASSOCIATED TASKS

| Due Date  Priority Type
Mo results

view Al | Search Tesks | Creste New Task | Comolste |
Handler Assigned By Completed On Created Dn Done?

Task Group Subject

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 4/1/2019



Menmen e-Claims

Claim Documents

*SCYD003R (1201800006986)
[SKV4618X]
TP

TAN GIM CHENG
May 28 2018 1:00PM
[Mahaletchime D/O Uday Kumar]
Comfortdelgro Engineering Pte Ltd

wwl Uplond Photos |  Compase Mew Letter |

Page 1 of 2

Lﬂm}ﬂnﬂﬂﬂﬂdﬂﬂw 1 per page ~] &

\No | Finatured On | LKK Auto Consultants Pte Ltd (HQ) - Thumbaall| Print
1 [(orar) Third Party Express Settlamant - Payment Breakdown O ex |
Assessment Reports - %_E =)

No_[Finalized On LXK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |06/06/18 14:47 | Adjuster Immediate Advice @  Losarm I
Photos/Images [1oerpage ~] B

Mo |Relabel/Reorder | LKK Auto Consultants Pte Lid (HQ) - Thumbinall| Print
1 [15/11/1812:15 Odometer Reading 0O | Ladies |

3 [18/11/1812:05 | Chassis Number O | edws | A
3 [15/11/1812:15 | GeneralView O acws | A
& [15/11/1B 12:15 General View 0 | waawc | A

S |15/11/1612:15 | General View @O | Ladws | B

& [15/11/1812:15 | General View 0 | wers | A

7 [1511/1812:15 | General View | _ﬁ_ Load 1PG EH
8 1511/1812:15 GenerslView O | e | B

9 |18/11/18 12:15 General View 0 | loeaws | B

10 [15/11/18 12:1% | General View [ | QTS } &

11 15/11/1812:15 | General View - O | waws | B |
12 |15/11/18 12:15 | General View O | waaws & |
13 |15/11/18 12018 General View g Load PG | A |
14 |[15/11/18 12:15 | General View 0 icaiws | A

15 |15/11/1812:15 | General View 0O | wows | M

16 15/11/1812:15 | General View O | wwws | &
Bocumentation - [Loeroon_ [v]| & |
Mo Relabel/Reorder |LKK Auta Consultants Pie Ltd (HQ) B | [Thumbnail | Print
1__05/08/18 15:54 | EMAIL FROM FWD DD 05062018 Load POF | |
7 |D5/08/1815:54 | TP GIA REPORT Load POF

'3 05/06/18 15:54 | TP ESTIMATE g Load POF |
4 07/06/18 09:05 | TP ESTIMATE- MARKED Lowd POF
'S 2307/1811:12 | FWD SENT REMINDER TO INSURED DD 23072018 Losd POF

\& J2/11/18 14:13 WORKSHOP INVOICE Load POF :
7 Ill"lﬂ.'l! 14:13 GIA SEARCH Load POF

8 227117181413 |wOD o B B g Load POF

: 0401719 10:40 AUTHORISATION TO ACT FORM Load POF

10 04/01/19 10:40 | Release Voucher load POF |
|Na_|Finaslzed Cn FWD Singapore Pte. Ltd. (HQ) Thumbmnall | Print
1 ]Dg'!l-?.l"l.l 11:29 01 GIA Report n Loag POF

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi...

4/1/2019



Merimen e-Claims Page 20f 2

Documents Checklist

' DOCUMENTS CHECKLIST neset | save | prm |
| There are no decument checkiists configured,

s

Show Remarks Tor [ Handling Insurer
Motn- Semarss ane prete uiess vou shos It U Sifer part

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi... 4/1/2019



Preview Page 1 of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
| Vehicle No: SKV4618X (Insd veh) Model: TOYOTA CAMRY 2.0 (A)
SCY9003R (TP veh)

| Date of Accident: |28/05/2018

Global Sum Settlement | | [ ] ves | [X] No

Repair Estimate S 1,755.38

Final Repair Cosl :§ 898.80

Loss of Use -1 300.00 3.00 days at $100.00 per day

Rental (if any) '8 0.00 days

LTA ! GIA Search Fee '3 200

Cthers: .- 0.00

‘3

Final Settlement Sum 5 1,200.80

Is Third Party Workshop GIA Registered? [X] ¥YES5 [ ] NO (Kindlyindicate
below)
. A) For Non GIA Registered Workshop: Agreed Liabiiity (%)

B) For GIA Regl Welcatios E_DNI_lt ippltcahle ¥es/ No BOLA Scenario No:

BOLA Liability: 100 (%) Assessad Liability (*) (%)
* Assessed Liability to be fifed only for chain collisions and for cases where BOLA does nof apply.

Remarks

Payment Instruction: Payee's Breakdown

1) |Comfortdelgro Engineering Pte Lid ‘5 1,200.80

2) o

3) .

JOANNE LEE KHANG MIN 08 n
LKK Auto Consultants Ple Ltd Date

Please attach all the supporting documents to the form.
{Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical

Roport/ Bill (if any)

https://singapore.mernimen.com/claims/index.cfm?fusebox=8VCdoc& fuseaction=dsp_docltr... 4/1/2019



Adjuster Repont Page | of 4

LKK Auto Consultants Pte Ltd ico reg no 1ssearssr

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-B805 Email sur@lkkauto com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Qur File No: CC4/FWD1BDM10187/R1EB302

Crate: D4/01/2018

REFERENCE
Handling Insurer: FWD Singapore Ple Lid.  Policy No: PNPV201B-00004138
ﬁr':’“'“' Vehicle ¢-veooar Insured Vehicle No :  SKV4B18X
Date of Loss: 28/05/2018 MNature of Claim: TP Claim No: 1201800006986
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SCY9003R
Make & Modal: TOYOTA CAMRY, 2.0 (A) Engine No: 1AFE118185
Reg. Date; 20/08/2008 (Man. Year; 2008) Chassis No: MROS53BK41070368386
Calour: White Odometer: 165442 km
Engine Capacity: 1998 cc
Marke! Value/MNew Car Price: N/A
Sum Insured (58) Market Valua/New Car Price

NDITION OF | AT THE TIM F Y
Genaral Condition: Stearing (Serviceabla): Yes Foolbrake (Serviceable). Yes
Handbrake (Serviceabla) Yes Engine Modification Mo  Pre-accident Condition
CONDITION OF TYRES
From Tyre Size 21560 R16 Rear Tyre Size 215/80 R16
Front Lett Side Falken 6 mm Rear Lefi Side; Falken 6 mm
Front Right Side Falken 6 mm Rear Right Side: Falken 6 mm

The above vales represan! the remaming fyre Feads depih

COST OF CLAIMS — _ Repairer's  Adjuster's  Difference  Diff %
Parls 620.55 564.22 56.33 9.08
Miscellaneous llems 0.00 0,00 0.00
Labour 1,020.00 490.00 530.00 51.96
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 1,640.55 1.054.22 586.33 35.74
Approved Total (Overridden) (S§) B840.00
(1] 1.640.55 840.00 BDO.55 48 80
+ GST 7.00/7.00% (5§) 114.84 58.80 56.04 48.80
Nett Amount (S§) 1,755.39 £98.80 856.59 48.80
+ Loss of Use (3.0 x S5100.00/day) (S5) 300.00
+ Doc/Search Fee (S§) 2.00
Nett Liability (5§) 1,200.80
INSPECTION
Date of Assignment. 04/06/2018
Date Inspected: 06/06/2018 Inspectad Al Comfortdelgro Engineering Pte Lid (HQ)
205 BRADDELL ROAD
Singapore 579701

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 4/1/2019



Adjuster Report Page 2 of 4

Estimated Period of Repair; 2.0 days

Adjuster: MOHD RASUL Manager: Asher Sng Rong i

NOTE: This report represents our findings &t the tme and place of inspection afated heven. Such mapgechon has been camed ouf 1o the besl of our
knowladge and sbilly but sy gther iability under any other circumstances is hareby sipressly sxcluded

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 4/1/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MRM-3G Version: 1.0 (Last Synchronised: 22 Nov 2018)

Parts: 143 TOYOTA CAMRY 2.0 (A) (Catalogue:Menmen Singapore 1.0)
Labour: Repairer's {Price-denominated Siandard List)

Print Code: [Unsubmitted, no print-code for SCYS003R)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages. running page
numbers with the END OF ESTIMATES marker on the last estimate page

FrSinvitio: IvamENBMsES IOk I veTireiion Cslogss are prumis WitH ar SStRrE =

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *FRONT BUMPER Scraiched 487 10FL *4B7.10FL
2 1 *FRT BUMPER SIDE RETAINER RH Mot Necessary 75.10FL “-FL
3 1 *FRT BUMPER SIDE RETAINER LH WNecessary T510FL  *7510FL
4 B *FRT BUMPER CLIP Necessary 45 B8 FL *45.68 FL
8 1 *FRONT BUMPER CHROME MOULDING LH Wecessary TZ21FL  *TZ29FL
68 1 *FRONT BUMPER CHROME MOULDING RH Necessary TZ21FL  *T2.21FL

FFranchise part. L=ListllemDisc
Sub Total (S5) B27.40 752.30

- List item Discount on L Items 25.00/25.00% (S$) 206.85 188.08

Total Parts (S§) 620.55 564.22

Report was unsubmitted during this print-out. |

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 4/1/2019



Adjuster Report Page 4 of 4

Recommended Miscellaneous ltems

There are no new miscellansous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO PANEL BEAT ON FRONT LH PANEL ,REPLACE DAMAGE MNew 480.00 240,00
PARTS AND REALIGN AFFECTED AREAS

2 TOPUTTY ,RESPRAY ON FRONT BUMPER ,FRONT PANEL New 500.00 250,00
AND AFFECTED AREAS

3 CHECK LIGHTING AND WIRING New 40.00 0.00

Gross Labour Cost (5§) 1,020.00 490.00

Report was unsubmitied during this print-oul.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 4/1/2019



