Vivian Lau (LKKAuto)

D e LSS L

From:’ Tan Lee Gek (Auto Svcs/Ext Biz Svos/Claims & [A/Taxis/Claims)
<LeeGek@smrt.com.sg>

Sent: Thursday, 23 August, 2018 1:49 PM

To: CS A Team; Admin A

Subject: Re: Accident on 1/6/2018 involving SHF 155K 8 SHB 7935B (AXA's insured) Our
Ref: TAX/06/18/2005/g

Attachments; TAX 06 18 2005.pdf

Dear All,

We guantify our claim as follows:-

Cost of Repair 54,528 41
Loss of Rental £1,203.80 | 10 daysx 512038 )
Loss of Income $600.00 | 10 daysx $60.00 )
LTA Search Fee 57.00
Total $6,339.21

We enclose the following documents:
1) Repair invoice
2)  Proof of rental rate
3) GlAreport
4) Letter of Authorisation
5) Accident vehicle laid-up report
&) LTAsearch

We have notified AXA of PRS on 4/6/2018 at 11.07am and our taxi was surveyed on 5/6/2018 at 3.49pm, We attach our
email for your perusal.

Please let us have your offer soon. Thanks,

Regards

Tan Lee Gek (DID: 6866 2647)
Claims Department

SMRT Automotive Services Pte Ltd

@smnr

AUTOMOTIVE




Vivian Lgu (LKKAuto)
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From: Vivian Lau (LKKAuto)

Sent: Tuesday, 12 June, 2018 2:23 PM

To: ‘claims@transcab.com.sg’

Cc: ‘carrisalee@ava-ins.com’; 'icewong@ava-ins.com’; ireneng@ava-ins.com’;
foonghon@ava-ins.com’

Subject: YOUR REF : SHB 7935B,0UR REF : CC4/AXA18010165/Vwb3 ACCIDENT INVOLVING

SHB 79358 & SHF 155K ALONG T4 TAXI QUEUE

12 June 2018

Transcab Taxi
Singapore

Dear SirfMadam,

OUR REF : CC4/AXA18010165/Vwh3
YOUR REF : SHB 79358

ACCIDENT INVOLVING SHB 79358 & SHF 155K ALONG T4 TAXI QUEUE

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from SMRT Automotive Services Pte Lid acting on behalf of the owner of SHF 135K
against your motor insurance policy.

Based on the accident report and accident scenario, liability is down against us. We will therefore proceed to negotiate
for an amicable settlement with the Third Party.

We also wish to advise that there is an excess of §§5,000.00 attached with Third Party Claims. Please be informed
that you shall be liable for the excess following any settlement of the third party claim.

AXA shall keep you informed of the third party claim settlement and thereafter kindly let AXA have the excess
payment in your cheque payable to “AXA Insurance Pte Ltd”. Please indicate your vehicle registration number and
the date of accident on the back of the cheque.

Notwithstanding the excess being applied and/or received by AXA for the above subject matter, AXA expressly
reserves all their rights under the policy to refund the excess payment in the event that there arises any known policy
breach and or exclusion material to coverage,

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded under
the policy. Should you not be seeking the protection of your policy and seek to take conduet of third party claim(s)
arising from this incident, at your own cost and defence, please reply to us within 10 days from the date of this letter.
Your intent must be formally expressed to us and acknowledged by AXA.

Your full co-operation in the handling of the claim is required and kindly submit the following to
Vivianlau@lkkauto.com if not provided at our reporting centre. The list below is not all inclusive and further
document may be required:

= Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
=  Driver's driving license or foreign driving license (if any)
Coloured photographs of accident scene (if any)
= Coloured photographs of damage to all vehicles involved (If any)
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»  Video footage of accident (if any)
» Statement and/or police report from independent witness(es) (if any)

o If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep us
informed of your legal representative(s) and the status of the claim.

To protect vour interest(s) in the handling of this claim, please do not discuss liability with any of the Third Party(s)
and/or their legal representatives, or make any compromise or settlement without AXA’s prior knowledge and consent.
If you receive any correspondence or legal document such as a Writ of Summons in connection with this accident,
please forward it to AXA immediately. You may email it to cst{@axa.com.sg or deliver it by hand to AXA’s Customer
Care Centre.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any breach of
policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the final
indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6841 8625 or email us at Vivianlau@/lkkauto.com.
Please quote our claim reference when you contact us that we can assist you more effectively.

Thank vou

Best Regards,

Vivian Lau| Case Handler

LKK Auto Consultants Pte Lid

Phone: 6841-8625 | email: Vivianlau@lkkauto.com| fax; 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408033)
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Date: }»lﬂ /:wfﬂ

Our Ref. No.;

Letter of Authorisation

L Law Was Svn Laowvien i wpie No: S ¥ S 368 Zy the

) registered hirer / relief driver / contract hirer of SMRT taxi registration number

ﬂi{f': 155 K hereby authorise SMRT Automotive Services Pte Ltd
(“AutoSvs”) to deal with all matters arising out of the accident between my taxi
and Q”B ’70| 25 B happened on 0! l"ﬂ-éﬁ[:?ﬂ*? @ ¥#.35¢m

along "’r/“f R ad L’\_iblfﬂ.':m_{? AL 2,

|

(the "Accident”) on my behalf, including but not limited fo instituting and any claims or

proceedings against such party or parties (as AutoSvs deems fit in its absolute
discretion) in respect of any claim, demand, loss, cost, expense, liability, damages or
action made against us or incurred or suffered by us.

Without prejudice to the foregoing, | further authorise AutoSvs to negotiate, resolve
’ and settle any proceeding or claim arising out of the accidents, including but not limited
to doing any act or executing any document or signing the Discharge Voucher on my

behalf as may be required.

(o Wt Svnm MV

Name L“;""‘““f"’tmu&gnatum i

NRIC No. 414(‘%651

Tel No. (]'BLGL{LEQB ..............

s, b S Bly Lo GERLE

BLTRBEY s

FR-AS-CLM-03 REV 3
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redefining /insurance

CLAIM REF ¢ C0473814
INSURED :  TRANS-CAB SERVICES PTE LTD
DISCHARGE VOUCHER

We, SMRT Automotive Services Pte Ltd confirm that by letter of authorisation dated 02/06/2018 ,we are
authorised to and do hereby give this discharge for curselves and on behalf of SMRT Automotive Services Pte
Litd and the Hirer, LAU WEISUN TAWRENCE of vehicle no SHF 155K,

Now we SMRT Automotive Services Pte Ltd for ourselves and the said Hirer and the driver jointly and
severally:-

aj

)

c)

agree to accept the sum of Singapore Dollars Six Thousand One Hundred Forty Seven and Cents Two only
(5% 6,147.02) in the aggregate in full and final settlement of all claims of whatever kind including damages
for personal injuries and/or damage to property that all and any of us may have against AXA INSURANCE
PTE LTD and/or their Insured and/or the driver of vehicle no SHB 79358 arising out of an accident with
SHE 155K on 01/06/2018,

declare that AXA INSURANCE PTE LTD and/or their Insured and/or the driver of the Insured vehicle
shall not be liable for any further claim(s) whatsoever or howsoever present or future that any of us may
have against AXA INSURANCE PTE LTD and/or their Insured and/or the driver of vehicle no. SHB
7935B arising directlyfindirectly as a consequence of the accident and hereby give our full and final
discharge.

We hereby declare that L/'we amfare the person{s) entitled to receive the above settlement and hereby
undertake to indemnify AXA INSURANCE PTE LTD against any claim made or to be made in respect
of this settlement,

It is understood and agreed that payment herein is made in favour of SMRT TAXIS PTE LTD is made without
any admission of liability whatsoever on the part of AXA INSURANCE PTE LTD and/or their Insured and/or
the driver of vehicle no. SHB 79338,

Dated this [1 f DPC 2018

Signed by

e
L
Witness

Name

IC No Cly re ol

“Tax Leo ok

Address 60 Woodlands Industrial Park E4

Singapore 737705
|- # a E
wiew, smirt.com.sg

AXA Insurance Pte Ltd (Company Reg. No. 199903512M)

8 Shenton Way, #24-01 AXA Tower, Singapore 068811

Customer Centre #8101

Tel: +65 6880 4888 Fax: +65 6338 2522 Website: www.axa.com.sg
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AUTOMOTIVE

SMAT Automotive Services Pte Ltd
251 Morth Bridge Road Singapore 1789102

Tal: 65 63311000 Fax: 65 63340247

Tax Invoice

Customer Codes: 3000063 Iﬁ{' .f;a GST Reg No. : MR-8500001-7

béy [’(a A\ CRN : 1990042802
SMRT TAXIS PTE LTD i:l Iﬂ Qﬂ iﬂ Involice Mo, : IV1BO700538

[ VL 0 k| Date : 24.07.2018
Block Unit P P vehicle No. : SHF155K

Nz, gy, 03 N Your Ref No. : TAX/D6/18/2005
60 WOODLANDS INDUSTRIAL PARK EA4 “fimtﬁ i fj?f our Ref No. : 24096405
SINGAPORE 757705 e ' Terms : 30 Days
Dascription Oty Unit Add / (Discount) Amount

Cost % Amount

Parts
COVER, RR BUMPER ASSY 1.00 S 423.%0  (25.00 ) $ 105.97 § 317.92
REAR BUMPER REINFORCEMENT 1.00 % 318.80 (25,00 ) $ 79.70 $§ 239.10
GUARD, RR BUMPER, LOWER 1.00 $ 558.30 (25.00 ) 5 139.57 5§ 418.72
COVER, GUARD ER BUMPER LOWER 1.00 % 14.80 (25.00 ) 5 3.70 3 11.10
RETAINER, RR BUMPER, LH .00 ‘5§ 111.50 (25.90 ) 5 0.00 3 0.00
RETAINER, RR BUMPER, RH 0.00 § 112.70 (25.00 ) 5 0.00 5 0.00
PAD, RR BUMPER, RH & LH , 1 0.00 5§ 3.80 (25.00 ) £  0.00 S 0.00
PAD, RR BUMPER, RH & LH , 2 0.00 5 3.80 (25.00 ) $ 0.00 3 0.00 .
PAD, RR BUMPER, BE & LH , 3 .00 § 3.80 (2500 ) - 0.00 = 0.00
SEAL, RR BUMPER ARM, RH & LH 0.00 $ 11.00 ({25.00 } $ 0.00 3 0.00
FILLER, RR BUMPER , LH 0.00 $ 119.90  (25.00 ) s  0.00 3 0.00
FILLER, RR BUMPER , RH 0.00 $ 119.90  (25.00 ) $ 0.00 3 0.00
SEMSOR REVERSE 1.00 5 1B0.00 0.00 5 0.00 5 180.00
PIXEL STICKER 2.00 $ 80.00 0.00 $ 0.00 $ 120.00
SEAL, RR BUMPER , LH 0.00 5 85.20 (25.00 ) 5 0. 00 3 0.00
SEAL, RR BUMPER , ERH 0.00 & B85.20 (25.00 1} 5 Q.00 5 Q.00
COVER, REAR FLODR UNDER , LH 0.00 5 234.30 (25,087 5 0.00 5 0.00
COVER, REAR UNDER , CENTER 0.00 5 106.50 (25.00 ) s 0.00 5 0.00
COVER, REAR FLOOR UNDER , RH 0.00 $ 169.50  (25.00 ) $ 0.00 s 0.00
END PANEL SUB-ASSY, BODY LOWER BACK 0.00 5 629.80 (25.00 ) s 0.00 $% 0.00
ADHESIVE:DIRECT GLAZING 0.00 § 37.00 0.00 5 0.00 3 0.00
TAIL GATE PANEL SUB-ASSY, BACK DOOR 0.00 $ 929.60  (25.00 ) 5 0.00 s 0.00
TAIL GATE BACK DOOR OUTSIDE GARNISH 0.00 S 891.20 (25.00 ) 5 0.00 § 0.00
SUB-ASSY
TAIL GATE DAM, BACK DOOR GLASS 0.00 $ 27.90 (25,00 ) § 0.00 5 0.00

PPER ADHESIVE

e
1]

ge 1/4

[y

Authorised Signature
for SMET hutomotive Services Pte Ltd

E. & 0.E



SHRT Automotive Services Pte Ltd
smm 251 HWorth Bridge Road Singapore 178102

Tal: €5 63311000 Fax: 65 63340247

AUTOMOTIVE :
Tax Invoice
Customer Code: 3000063 GST Reg Mo. : ME-B500001-7
CRN : 1890042802
SMRT TRXIS FTE LTD Invoice No. : IV1BO700538
Date ; £4,07.2018
Block Unit Vehicle No. : SHF155EK
Your Ref Ho. : TAX/06/18B/2005
60 WOODLANDS IWNDUSTRIERL PARK E4 Our Ref No. + 24086405
SINGRPORE 757705 Terms : 30 Days
Dascription Dty Unit Add / [Discount) Amount
Cost % Amount
TAIL GATE MOULDING LOWER GLASS , 0.00 5 19.70 (25.00 ) 5 0.00 - 0.00
BACK DOOR
NAME PLATE (HYBRID) , LUGGAGE 0.00 § 52.30 (25.00) $  0.00 0§ 0.00
COMBPARTMENT DOOR
NAME PLATE (FRIUS) , LUGGAGE 0.00 5 "B2.30 (25.00 ) 5 0.00 3 0.00
CCMEBARTHMENT DOOR
EMBELEM SUB-ASSY REARR 0.00 § 46.30 (25.00 ) 5 0.00 5 0.00
SMRT LOGO 0.00 § 7.80 0.00 $ 0.00 5 0.00
STICKER DECAL 6555 BHEB 0.00 § 21.60 0.00 $ 0.00 $§ 0.00
TRIL GATE WEATHERSTRIP, BRCK DOUR 0.00 § 360.70 (25.00 ) 5 0,00 3% 0.00
END PANEL , COVER, DECK TRIM 0.00 § 47.00 (25.00) § 0.00 § 0.00
SERVICE HOLE
END PANEL , COVER, DECK TRIM, REAR 0D.00 5 122.80 (25.00 ) 5 0,00 5 0.00
SPOILER SUB-ASSY, REAR 0.00 $1322.10 (25.00 ) 5 Q.00 3 0.00
LENS & BODY, REAR COMEIMATION LEMP 0.00 % 438.10 (10,00 ) 5 0.00 5 0.00
+ LH
HUMBER PLATE 1.00 5 35.00 Q.00 5 Q.00 5 35.00
NUMBER PLATE FRAME 1.00 5 25.00 0.00 & 0.00 5 25.00
COVER, FR BUMPER 1.00 5 495.50 (25.00 ) S 123.87 g 371.62
COVER, FR BUMPER LH 0.00 $ 28.10 (25.00 ) - 0.00 5 0.00
COVER, FR BUMFER RH 1.00 & 28.10 (25.00) § 1.02 g 21.07
GRILLE, RARDIATOR 0.00 %5 165.00 (25.00 ) s 0.00 -] 0.00
GRILLE SUB-ASSY 1.00 § 335.60 (25.00 ) 5 B3.90 3 251.70
BRACKET, FR BUMPER 1.00 § 99.80 (25.00.) § 24,95 5 74.85
HUOMBER FLATE 1.00 5 35.00 Q.00 | 0.00 b 35.00
NUOMEEFR FLATE FRAME 1.00 & 25.00 0,00 ] 0.00 5 25.00
EMBLEM ASSY FRONT 1.00 5 87.10 {25.00 ) % 2T 8 £5.132
SUPFORT, FR BUMPER LH 0.00 § B2.30 (25.00 ) 5 0.00 5 0.00

Buthorised Signature
for SMRT Automotive Services Pte Ltd

Page 2/4 E. & 0.E
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AUTOMOTIVE

Custeomey Code: 3000063

SMRT Autcmotive Sarvicaes Pte Ltd

251
Tal:

Horth Bridge Road Singapora 179102

65 63311000 Fax: 65 63340247

Tax Invoice

GET

Reg No. : MR-8300001-7

CEN : 1990042802
SMRT TR¥IS PTE LTD Inveice Wo. : IViBO700538
Date : 24.07.2018
Block Unit Vehicle No. : SHF153K
Your Ref No. : TARX/06/18/2005
60 WOCDLANDS INWDUSTRIAL FARE E4 Our Ref Ho. : 24096405
SINGAFCRE 737705 Terms : 30 Days
Dascription Qty Unit Add J/ (Discount) Amount
Cost % Amount
SUPPORT, FR BUMFER RH 0.00 5§ 76.90 (25.00 ) 5 0.o0 5 0.00
REINFORCEMENT FRONT UPPER 0.00 % 691.10 (25.00 ) 5 0.o0 g 0.C0
EBSOREER, FR BUMPER 1.00 § 7T0.30 (25.00 ) 5 IT.HT 5 52,72
EXTENSICHN SUB-ASSY, LH 0.00 S 116,30 (25.00 ) 5 0.00 5 0.00
EXTENSICN SUB-ASSY, RH 0.00 5 116.30 (25.00 ) 5 0.00 5 C.00
REINFORCEMENT FRONT LOWER 0.00 % 238.50 (25.00 ) 5 o.oo ] 0.00
ABSCREER, FR BUMPER LOWER 0.00 % 117.00 (25.00 ) 5 .00 5 0.00
SUFPEORT S/A UFPER 0.00 § 364.90 (25.00 ) = 0.00 5 G.00
UNIT, HEADLAME , LH 0.00 $2558,90 (10.00 ) 3 0.00 5 0.00.
UNIT, HERDLAMP , RH 0.00 S2558.890 (10.00 ) 5 0.00 5 0.00
LAMP AS5Y, FOG, LH 0.00 $ 910.20 (10.00 ) 5 0.00 g 0.00
LAMF ASS5Y, [OG, RH 0.00 § %10.20 (10.00 ) 5 .00 5 0.00
LENS & BODY, REAR COMBINATION LAMP 1.00 5 438.10 (10.00 ) 5 43.81 g 384 .29
, RH
Sub-Total $ 2638.41
Labour
TC BEPAIR REAR PORTIOHN 1.00 § 600.00 0.00 3 0.00 § 600.00
TO REPAIR FRONT PORTIDH 1.00 S 400.00 0.00 3 0.00 5 400,00
Others
TO CHECKE WIRING AND SYSTEM FUNCTION 1.00 50.00 0.00 5 0.00 5 B0.00
TO AFPLY RUST-PROOFING ON AFFECTED 1.00 § 100.00 0.00 L4 0.00 5 100.00
BRER
TO TEST AHD REFIX BEVERSE SENSOR 1.00 5 60.00 0.00 5 0.00 -] 60.00
SYSTEM
TCO TRRHSFER REAR TAILGATE MECHANISM 0.00 % 120.00 0.00 5 0.00 5 0,00
TO REMOVE AND REFIX REAR WINDSCREEN 0.00 % 120.00 0.00 5 0.00 $ 0.00
A
- f—h——- =

Page 3/4

Authorised Signature
for SMRT Automotive Services Pte Ltd

E. & 0O.E
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AUTOMOTIVE

Customer Code: 3000063

SMRT Automotive Bervices Pte Ltd

251 Worth Bridge Road Singapore 175102
Tel: 65 63311000 Fax: 65 63340247
Tax Invoice

GST Regq No. : MR-8500001-7

CRR 1550042802
SMRT TAXIS PTE LTD Invoice Mo. : IV180700538
Date + 24.07.2018
Block Unit Vehicle Ho., : SHF155K
Your Ref WNo. : TAX/06/1B/2005
a0 WOODLANDS INDUSTRIAL PARK E4 our Ref No. : 24096405
SINGAPORE 757705 Terms : 30 Days
Daescription oty Unit Add / (Disecount) Amount
Cost % Amount
TQ INSPECT RE LIGHTING, MECHANISMS 1.00 5 &0.00 0.00 5 G.00 3 60.00
& WATEE TEST RR LIGHTING FOR
LEAKRGE
TO REMOVE AND INSTALL LUGGAGE 0.00 5 120.00 0.00 2 Q.00 5 0.00
COMPARTMENT TRIM TO FACILITATE
REPAIR.
TO REPLACE SUNDRY PARTS 1.00 5 20.00 0.00 2 0.C00 -] 20.00
TG WASHE AND VACUUM 0.00 5 80.00 0.00 s Q.00 5 0.00
TO REPSRAY RERR BUMFER 1.00 5 200.00 0.00 5 .00 5 200,00
TO RESPRAY FILLER FER BUMFER LH 0.00 5 180.00 0.00 5 0.00 5 0.00
TO RESPRAY FILLER RR BUMPER RH 0.00 5 180.00 0.00 5 0.00 5 0.00
TO BEESPELY EEAR PANEL 0.00 5 180.00 0.00 5 ¢.00 3 0.00
TO RESPRAY TAIL GATE 0.00 & 378.00 0.00 5 0.00 ) 0.00
TC RESPREAY TAILGATE OUTSIDE GARNISH 1.00 5 200.00 0.00 s 0.00 5 200,00
TO RESPRAY REARR SPOILER 0.00 5 180.00 0.00 5 G.00 5 0.00
TCO BEBSHAY FRONT BUMPER 1.00 5 200.00 0.00 5 0.00 5 200.00
TC RESPRAY FRONT SUPPORT PANEL 0.C0 5 180.00 {.00 3 0.00 5 0.00
GRAND TOTAL 3 4,528.41
Remark :
Make/Model PRIUSY
Accident Date : 01.06.2018

H.B. Fayment by chegue should be crossed and
nade payable to 'SMRT Autemeotive Services Pta Ltd'.

Ho receipt will be issued unless regquested.

Fage 4/4

— —

Lot

Ruthorised Signature
for SMRT Automotive Services Pte Ltd

E. & 0.E
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SMRT Taxis Pte Ltd MEMORANDUM
To: Claims Dept Our Ref: TAX/ D6/ 82005
From: SMRT Taxis Pie Lid Date: 11/06/2018

ACCIDENT ON 01/06/2018 INVOLVING SHF 155K & SHB 7935B
ALONG TERMINAL 4 TAXI QUEUE

This is to confirm that the daily rental rate for SHF 155K is $120.38 per day.

Please proceed to recover any rental loss from the third party as a result of the
above accident.

Thank you.

Yours sincerely

for Manager
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