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Your ref: To Be Advised
Our ref: CCHEQLIBOI10157/Khb3 Date: 06.06.2018

The Motor Claims Department

M/s EQ INSURANCE COMPANY LTD

Dear SiviMadam,

PRELIMINARY ADVICE OF VEHICLE NO. GY3143L
We refer to the above mutter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 05.06.3015%
at the premises of M/fs CT Auto Pte Ltd _and have the following to report:-

Workshop Estimate Amount : 5% 10,406.28
Revised Estimate Amount 1 5% 3,624.75
"Check” Trems Amount : 5% 1, 160.18
Market Value 1 8% =
LTA Reimbursement Yalue : 88 -
Nett Value : 5§ -
Description of Damage: e
The vehicle sustained damages at the - P—-_.-;FI'?EB e
Rear Portion A,
Lt T

Comments/Present Status:
Damuges Consistent
Estimated normal period for repairs: 5 days

Yours faithfully,

KENNETH KONG
Licensed Appraiser
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CT AUTO PTELTD

160 Sin Ming Drive, #02-14, Sin Ming AutoCity, Singapore 575722
Tel 62666727 Fax 62666358 Email: admin@ctaulo com sg
Business Registration No. 201420132H
GST Registration No 201420132H

At Al
C Y ESTIMATE

, ke & Bdod Date: 5/6/2018
% L, 14, 1o DOA: 4/6/2018

j'{(l'ﬂ'z
a Il

Vehicle No: GY3143L =5
Make & Model: Mitsubishi L300

Taﬂga!nm 75 7t e & 1.280.30 ——

T 1
2 1 Tallgate outer moulding rels 118.30 R
3 2 Tailgate outer moulding no. plate lamp I8 5780 A
4 1 Tailgate “MITSUBISHI" Sticker Ae, § 15210 -
5 1 Taiigale inner lock ‘05-n 7§ 17080 —
6 1 Tailgale lock siricker -1 § 26.80 A
7 1 Taigate lock key cylinder 'S 84 60 ?
8 1 Tatl;n weathersinp 7 Glotn Lot 148,80 ol ve—
9 1 Taigate windscreen Mouiding 59 fow e, 8 10920 Fo linl\ |y
10 1 Tailgate trimboard i '$ 7280 ¥
11 1 Tailgate inner handle = 3430 -
12 2 Tailgate hydraulic damper il 321.00 ;}
13 2 Taillamp I % 8o «
14 2 Tailamp base panel B s 40870 ?“
15 2 Taillamp base panel inner cover $7T 168910
16 1 Rear center bumper e /910 —
17 2 Rear centre bumper reflector ~t” 5 27820 A
18 2 Rear centre bumper reflector brackel 1§ 60.00 ~
19 2 Rear side bumper Crr R ST 8 20550 o—
20 2 Rear side bumper refiector 244778 8210 X
21 2 Rear bumper bracket 5 91 00
22 1 Spare tyre bracket 3 17340 ‘"
23 1 Spare tyre bracket fasterner — 8 4930 3
24 1 Rear floor panel T s 231900
25 1 Rear floor panel insulator fin  § 3rds0 A
26 1 Rear end panesl $4 31780 L
27 1 Rear end pane! lop garnish fn s 23330 ¥
5 810170
Less 10% $ 202543
3607628
Special Nett ltems
1 1 Sundries v soon0 X
2 1 Tailgate sticker “70km/ " A s 8000 /Sn
1 Tailgate sticker "6 pax - A, $ 8000 TS
3 1 Tailgate windscreen seatant An § 12000 X
4 1set Tailgate trimboard clip tA§ 5000 X
5 2 Taijgate outer moulding Reflectar £t 5 6000 -~
6 2set Rear bumper clip A 8 5000 X
7 1 Rearfloor wooden plank P s amon X
B 1 Rear number plate e § 5000 2osa—
5 840.00
Total parts $ 691628
S/N Labour Description Amount Amaunt
Labour for panel beating, cul, weld, straighten rear fenders and
1 replace rear damaged parts §  1.60000 d“",-,.‘r
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To pulty and spray painting rear portion, 5 1.000.00
To check rear lighting and wiring. 5 50.00
To remove and install rear tail gate lock mechanism S ., 12000
To remove and |nstall rear inner garnish and trim to facilitate the /7

repair, $ 25000
To apply anti rust proofing to rear affected area. $| 20000
To remove and install rear windscreen § 15000
To remove & refit tail gate component to replace tail gale, check & re- |

adjust the close gap and alignment and waler seepage ' 12000

Total labour

Total parts
Total labour
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Vehicle No: GY3143L
Make & Model: Mitsubishi L300
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1

Tailgate outer moulding
Tailgate outer moulding no. plate lamp
Tailgate "MITSUBISHI" Sticker
Tailgate inner lock

Tailgate lock stricker

Tailgate lock key cylinder
Tallgate weatherstrip

Tallgate windscreen Moulding
Tailgate trimboard

Tailgate inner handle

Tailgate hydraulic damper

Taillamp base panel

Taillamp base panel inner cover
Rear center bumper

Rear centre bumper reflector
Rear centre bumper refleclor bracket
Rear side bumper

Rear side bumper reflector
Rear bumper bracke!

Spare tyre bracket

Spare tyre bracket fasterner
Rear floor panel

Rear floor panel insulator

Rear end panel

Rear end panel top garnish

Special MNett ltems

Tailgate sticker "70km/h *
Tailgate slicker "6 pax "
Tailgate windscreen sealant
1set Tailgate trimboard clip

CT AUTO PTE LTD

Business Registration No. 201420132H

GST Registration No. 201420132H

o7 Aahonz s

# oo LY -
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T ke = R AR

160 Sin Ming Drive, #02-14, Sin Ming AutoCity, Singapore 575722
Tel: 62666727 Fax 62666358 Email: admin@ctauto.com.sg

ESTIMATE
Date:

/... DOA

A
&2

o P
|

$ 1,280.30
s 118.30

8 57.80

e,

'__,-:r

&
3

-1
o

/ey

=

$ 162.10
179.80
26.80
84.60
149.80
109.20
72.80
34.30
321.00
Jg1.00
488.70
169.10
269.10

1 & U7 GO G0 o0 40 60 BN O 60

ALy § 278.20

5 60.00

clr e AL rrdq 8 205.50

2 Tailgate outer moulding Reflector

2set Rear bumper clip
Rear floor wooden plank
Rear number plate

1
1

1

Total parts

S/N Labour Description
Labour for panel beating, cut, weld, straighten rear fenders and
replace rear damaged parts.
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91.00
173.40
49.30
2,321.90

A M7.80
233.30

A
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5/6/2018
4/6/2018

 Parts Price  Surveyor
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8,101.70

$
$
5
$
5 374.50
$
S
$
$§ 202543

$ 607628

50.00
80.00
80.00
120.00
50.00
60.00
50.00
300.00
50.00

4

T

- o i, .

.lu_lt.lr’lL - g

A

J

840.00

“ R E7 A B A &R LR OO R

6,916.28

Amount

$ 1,600.00

Amaount
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To putty and spray painting rear portion. $ 1,000.00
To check rear lighting and wiring. $ 50.00 /T4
To remove and install rear tail gate lock mechanism. 5 7 12000 &7
To remove and install rear inner garnish and trim to facilitate the -
repair. _ I $/ 25000 C7
To apply anti rust proofing to rear affected area. $ 200.00 St
To remove and install rear windscreen. $ 150.00 &r
To remove & refit tail gate component to replace tail gate, check & re-
adjust the close gap and alignment and water seepage $ 12000 A
Tolal labour : $ 3,490.00
Total parts - $ 691628
Total labour : $  3,490.00
Total repair cost © (aters a5y $ 10,406.28
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‘> Back to OneMotoring

‘Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owmer 10 Type:

Crwrver 1D:

Vehicle Details

Wehicle Na.:

Wehicle to be Exparted:
Intended De-registration Cate:
Vehicle Make:

Wehicle Model:

Primary Colour:
Manufacturing Year:

Engine Na.:

Chassis No.;

Maxirmum Power Output!
Open Market Value:

Original Registration Date:
First Registration Date;
Transter Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Detalls
COE Expiry Date:

COE Category:

COE Period(Years):

POP Paid:

COE Rebate Amount;

Total Rebate Amount:
Message

Please note that all future COE renewals for this vehicle can only be for a S-year period, subject ta the statutory lifespan (If applicable) of the

vehicle,

The information contained herein is correct as at 06 Jun 2018

PARFICOE Rebate Enguiry

OK

Company
1937w

GY3143L

Mo

06 Jun 2018
MITSUBISHIE
LIDDHR M
Blue

2004
AD5SEKKAET
JMAINPISVSADCD 508
$14,085.00
02 Mar 2005
02 Mar 2005
2

£705.00

Mo

$000

01 Mar 2020

C - Goods Vehicle & Bus
5

$27,284.00

£9.470.00

$7.470.00

TSV 1L, GOV, SO/ IRV BCTION eNgqUINg He0B1e BY HFUDICOETOrELIBIBGINDUL A U NL | LN _ILEFUagaud i |

I



Vic !LKKAutn} —

From: Emellene Teng <admin@ctauto.com.sg>

Sent: Tuesday, 21 August, 2018 9:45 AM

To: Vic (LKKAuto)

Cc Admin A; Shawn Chen; Cady Lee

Subject: Letter of Authorisation & Invoice: DM18HO01420/)W: Accident Involving GY3143L
& GBE47398 on 4/6/2018 - Letter of Demand

Attachments: image004.jpg; image005.png; image006.png; image007.png; GY3143L - LOA &
Invoice. pdf

Dear Vic,

We accept the offer for property damage only.

Please find attached the duly signed letter of authorisation & invaice for your necessary action. The originals will be mailed
to you.

Thank you for settling the claim swiftly & amicably. We lock forward to the payment.

Best Regards,

Emellene Teng

CT Auto PTE LTD

Office: 6266-6727 Fax: 6266-6358

Please |ike our Facebook page at: https://www facebook com/lecngautogroup

On Mon, Aug 20, 2018 at 4:26 PM, Vie (LKK Auto) <vicalpeh(@lkkauto.com> wrote:

Without Prejudice

Dear Emellene,

We refer further to the below email.

Purely for an amicable settlement on a without prejudice basis and without admission of liability to our Insured’s
part, we offer settlement as below:

Cost of Repair (w/gst) 5  2,675.00
Loss of Rental {5100 x 7 days) 5 700.00
LTA Search Fee 5 7.45

TOTAL $ 3,38245



-

For your acceptance please. Kindly note that no DV no required.

The above amount is to be made payable to CT AUTO PTE LTD.

Thank you,

“please note that our abave offer and any settlement arising from the above offer are made on o without prejudice basis, and
should not be construed as an admission of liability on our part or on the part of our Insured Driver. Terms of such settlement
should also not be disclosed in any other related matter(s) in respect of the accident, Our offer made in respect of this present
matter is made solely ta resolve this matter only, No reference shall be made to this o ffer or any settlement arising from this offer
in any other related matters,

settlement and payment are subject to production of original documents on demand at ony time and execution of Discharge
Voucher {for settlement sum above $20,000/-) by the Plaintiff/Claimant. Further all origing! documents shall be retained by us
after we have made payment on the settlement sum.

Hest Regards,

Vie Alpeh | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6841-2006 | email: vicalpeh@|kkano.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubj Avenue 1, #02-25 | S(408933)

=" Save the Earth Print only whan necessary:

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Uise or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Please delete the s-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereaf. Thank you.

From: Shu Pej (LKKAuto)
Sent; Friday, 3 August, 2018 4:10 PM
To: Janet Tan



Cztherine Chnng (LKK Auto)

From: Janet Tan <janettan@eqinsurance.com.sg>

Sent: Tuesday, 5 June, 2018 9:22 AM

To: ‘assignments’

Cc: Admin A; Francis Ng

Subject: FW: Request for Pre-Repair Inspection — GY3143L; GBE47398; Accident on
04-06-2018

Dear all,

Please arrange to attend to the PRS as SJE.
Our insured driver has yet to report. We shall follow up on non reporting.

Aside to Francis, for your necessary followup.

Thank you, U;S%lm%@ ]ﬁg%-':‘m
Regards, Wlﬂ'”im ‘JU" "ﬂ

Janet Tan Kﬂ‘\ﬁﬂ)ﬂ-

Senior Executive | Claims

ec'insuronce

"“ﬁ.-u e l':rr_" b oty

EQ Insurance Company Limited
5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6496 9032 | tel 65 6223 9433 ext 032 | fax 65 6223 4190

Www.edinsurance.com.sg
~‘~ A Mambser of Citystate L@H__..—

Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify ti

From: Shawn Chen [mailto:ctops@ctauto.com.sg]

Sent: Monday, June 4, 2018 6:26 PM

To: Francis Ng <francis.ng@eqinsurance.com.sg>

Cc: Emellene Teng <admin@ctauto.com.sg>; Janet Tan <janet.tan@eqginsurance.com.sg>
Subject: Re: Request for Pre-Repair Inspection — GY3143L; GBE47398; Accident on 04-06-2018

Dear Mr Ng,

Please help to arrange LKK to survey this vehicle,
Best Regards,

CT Auto Pte Ltd

Shawn Chen
Office : 62666727 Fax : 6266-56358



Please like our Facebook page at: hitps:/fwww facebook. com/leongautogroup

On Mon, Jun 4, 2018 at 5:31 PM, Francis Ng <francis.ng@eginsurance.com.sg> wrote;

To: CT Auto PTE LTD

Dear Emellene,

Without Prejudice

We refer to your email below.

We shall be appointing our surveyor to attend to the pre-repair survey of your client’s vehicle.

Below is a list of motor surveyors in our panel. Please revert within 2 working days if you agree or have
any objections to the appointment of any of the motor surveyors.

If we do not hear from you, you are deemed to have agreed to the appointment of any of the motor
surveyors listed by us.

Alternatively, please specify one or more of our proposed motor surveyors to the said assignment.

1) AJAX Inspection Services Pte Ltd 2) Automobile Inspection Services

Pte Ltd
Tel: 6255 0BOB

Tel: 6286 0155
Fax: 68499155

Fax: 5284 1539

Contact Person: Sophia

3) LBS Automotive Appraisal Pte Ltd 4) Priority Services

L.B.S. Auto Consultants Pte Ltd Tel: 62934822




Tel: 6281 6690 / 62832866
Fax: 6281 8748

Contact Person: Amy/ Grace

Fax: 62963283

Contact Person: Hui Lian

5) RT Appraisal Pte Ltd
Tel: 67486076
Fax: 67480361

Contact Person: Ricky Teng

6) LKK Auto Consultants Pte Ltd
Tel; 6256-3561

Fax: 6741-4108

7) Kelvin Automotive Appraising
Services

Tel: 81825263
Fax: 67461148

Contact Person: Kelvin

8) Automotive Appraiser &
Surveying Services

Tel: 96623655
Fax: 67655662

Contact Person: Mr Chee

9) JP Knights Pte Ltd
Tel: 63450068
Fax: 63445328

Contact Person: Edna Lee

If you object to all the motor surveyors as proposed by us, please provide a list of at least 10 motor surveyors
whom you consider as suitable to appoint for our consideration. We shall revert to you within 2 working days.

Meanwhile, we reserve our rights on Post-Repair Inspection, kindly contact us or our appointed surveyor
before you return your client's vehicle to him/her.

Regards,
Francis Ng
Executive | Claims
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EQ Insurance Company Limited

5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6496 9115 | tel 65 6223 9433 ext 115 | fax 65 6223 4190 R
Wiww.eqinsurance.com.sg

=]

Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify

From: Janet Tan
Sent: Monday, June 4, 2018 5:18 PM

To: Francis Ng <francis.ng@eqinsurance.com.sg>

Cc: Shawn Chen <CTOps@ctauto.com.sg>; Emellene Teng <admin@ctauto.com.sg>
Subject: RE: Request for Pre-Repair Inspection — GY3143L; GBE47398

Francis

For your necessary action.

Thank you.

Regards,

Janet Tan
Senior Executive | Claims

eqnsuro nce

e :_,-!-G'**Mir

EQ Insurance Company Limited

2 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6496 9032 | tel 65 6223 9433 ext 032 | fax 65 6223 4190
Www.eginsurance.com.sg.

| J—— I

Privileged/Confidential information may be contained in this message. If you ore not the intended recipient, please notify i



From: Emellene Teng [mailto:admin@ctauto.com.sg)

Sent: Monday, June 4, 2018 5:18 PM

To: lanet Tan <janet.tan@eqginsurance.com.sg>

Cc: Shawn Chen <CTO ctauto.com.sg>

Subject: Request for Pre-Repair Inspection — GY3143L

Our Ref: GY3143L

To: The owner and/or driver of GBE4739B 3 party

c/o EQ Insurance

cc: EQ Insurance

Dear Sir/Madam,

Accident Involving GY3143L & GBE4739B on 4/6/2018 along North Buona Vista Road towards

South Buona Vista Road before AYE

With reference to the above, we hereby give EQ Insurance 2 days' notice to conduct a pre-repair
inspection of vehicle GY3143L at our premise.

Please arrange your surveyor to inspect the vehicle at:

160 Sin Ming Drive, #02-13 Sin Ming AutoCity

Singapore 575722

Mobile No.: 9737 0733

If we do not receive any reply from you within the stipulated timeline, we shall proceed to repair
the vehicle with further reference to you.

5



F"Iaa.s.a advise on liability for this case & let us have a list of surveyors to choose from.

Best Regards,
Emellene Teng
CT Auto PTE LTD

Office: 6266-6727 Fax: 6266-6358

Please like our Facebook page at: hitps:/iwww.facebook com/fleongautogroup

Fotad Coneral Panel win

L lankiedinsurince. com. sg Bempve this sender from my allow [ist
From: admin@ctnuio.com sg

You received this message because the sender is on your allow list



Shu Pei (LKKAuto)

From: Francis Ng <francis ng@eqginsurance.comsg=

Sent: Thursday, 7 June 2018 12:15 PM

Ta: Shu Per (LEKAUto)

Cc: Admin &; Vic (LKKAUto)

Subject: RE: Bequest for Pre-Repair Inspection — GY3143L GBE47398B; Accident on 04-06-2018
*+*| KK REF:CC4/EQI180710157/Khb3

Attachments: GBEA7398 04.06.2018.PDF

Daar Shu Pa,

Cur insured’s report is attached.

Regards,
Francis Ng
Executive | Claims

g

EQ Insurance Company Limited
5 Maxwell Road #17-00 Tower Block MND Complex Singapore 065110

did 65 6496 9115 | tel 65 6223 9433 ext 115 | fax 65 6223 4190 LI
WWW.eqinsurance.com.sg

IHE &

Privileged/Confidential information may be contained in this message. If you are nat the intended recipient, please notify the sen

From: Shu Pei [LKKAuto) [mailto:shupei@ikkauto.com]

Sent: Wednesday, June &, 2018 5:25 PM

To: Francis Ng <francis.ng@eginsurance.com.sg>

Cc: Admin A <admin-a@|kkauto.com>; Vic (LKKAuto) <vicalpeh@lkkauto.com>

Subject: RE: Request for Pre-Repair Inspection — GY3143L; GBE47398; Accident on 04-06-2018 ***LKK
REF:CC4/EQI1B010157/Khb3

WITHOUT PREJUDICE

Dear Francis,

We refer to the above matter.

This is a TP direct settlement case. We had inspected TP vehicle GY 3143L at M/s CT Auto Pte Ltd.
Enclased for your perusal is:

- TF's GIA report
£ Estimated cost of repair



. Preiiminary advice
Meanwhile, kindly let us have a copy of your insured’s GIA report for our necessary action.

Kindly take note that the case handler in-charge is Vic and he can be contacted at DID: 6841 2096,
Thank yvou.

Best Regards,

Shu Pei| Admin

LKK Aute Consultants Ple Ltd

Phone: BI66-0055 | email: shupei @ kkatilo com | fax: 6741-4108
Bk 51, Paya Ukl industrial Park, Ubl Svenue 1, #02-25 | 5(408933)

From: Admin-D (LKKAuta)

Sent: Tuesday, 5 lune 2018 10:28 AM

To: lanet Tan' <janet.tan@eginsurance.com.sg>; assignments <assignments@ lkkauto.com>
Cc: Admin A <admin-a@lkkauto.com=>; 'Francis Ng' <francis.ng@eqinsurance.com.sg>

Subject: RE: Request for Pre-Repair Inspection — GY3143L; GBE4739B; Accident on 04-06-2018

Dear lanet,
Thank you for the assignment

Bist Regireds,

Catherine Chong | Admin

LKK Auto Consultants Pte Ltd

Phome: 6741-8g34 | emall: gssignmentsivlkkantocom | fax: 6z56-4315
Bk 51, Pass Ula Tndwostrial Park, Ubi Avenue 1, wo2-25 | S{qo08043)

From: Janet Tan [mailto:janet tan@eqinsurance. com.

Sent: Tuesday, 5 June, 2018 3:22 AM

To: ‘assignments’ <gssignments@lkkauto.com>

Ce: Admin A <admin-a@lkkauto.com>; Francis Ng <francis.ngi@eginsurance. cam sg>

Subject: FW: Request for Pre-Repair Inspection — GY3143L; GBE47398,; Accident on 04-06-2018

Dear all,

Please arrange to attend to the PRS as SIE.

Our insured driver has yet to report. We shall follow up on non reporting.
Aside to Francis, for your necessary followup.

Thank you.

Regards,

Janet Tan
Senior Executive | Claims



&

EQ Insurance Company Limited

5 Maxwell Road #17-00 Tower Block MND Complex Singapore 062110

did 65 6436 3032 | tel 65 6223 9433 ext 032 | fax 65 6223 4190

WWW.EQI“EUI‘EHCEIU”LSE

B A | Gt iy

Wi

Privileged/Confidential Information may be contained in this message. If you are not the intended recipient, please notify the sen

From; Shawn Chen [maille:clops@clauto.com.sg

Sent: Monday, June 4, 2018 6:26 PM

To: Francis Ng <francis.ng@eqinsurance.com.sg>

Cc: Emellene Teng <admin@ctauto com.sg>; Janet Tan <janet.tan@eginsurance com.sg>
Subject: Re: Request for Pre-Repair Inspection — GY3143L; GBE47398; Accident on 04-06-2018

Dear Mr Ng,
Please help to arrange LKK to survey this vehicle,
Best Regards,

CT Auto Pte Ltd
Shawn Chen

Office : 62666727 Fax : 6266-6358

Please like our Facebook page at: hitps:/www lacebook. comylaonaaulogroup

On Mon, Jun 4, 2018 at 5:31 PM, Francis Ng <francis.ng @ cginsurinec.com.sg> wrote:

To: CT Auto PTELTD

Dear Emellene,

Without Prejudice

We refer to your email below.



We shall be appointing our surveyor to attend to the pre-repair survey of your client’s vehicle.

Below is a list of motor surveyors in our panel. Please revert within 2 working days if you agree or have any
objections to the appointment of any of the motor surveyors.

If we do not hear from you, you are deemed to have agreed to the appointment of any of the motor
surveyors listed by us.

Alternatively, please specify one or more of our proposed motor surveyors to the said assignment,

1) AJAX Inspection Services Pte Ltd
lel: 6255 0808

Fax: 68499155

2) Automobile Inspection Services
Pte Ltd

Tel: 6286 0155
Fax: 6284 1539

Contact Person: Sephia

3) LBS Automotive Appraisal Pte Ltd
L.B.5. Auto Consultants Pte Ltd

Tel: 5281 6690 / 62832866

Fax: 6281 8748

Contact Person: Amy/ Grace

4) Priority Services
Tel: 62934822
Fax: 62963283

Contact Person: Hui Lian

5] RT Appraisal Pte Ltd
Tel: 67486076
Fax: 67480361

Contact Person: Ricky Teng

6) LKK Auto Consultants Pte Ltd
Tel: 6256-3561

Fax: 6741-4108




7) Kelvin Automotive Appraising 8) Automaotive Appraiser &

Services Surveying Services

Tel: 81825263 Tel: 96623655

Fax: 67461148 Fax: 67655662

Contact Person: Kelvin Contact Person: Mr Chee

9) JP Knights Pte Ltd
Tel: 63450068
Fax: 63445328

<ontact Person; Edna Lee

If you object to all the motor surveyors as proposed by us, please provide a list of at least 10 motor surveyors
whom you conslder as suitable to appoint for our consideration. We shall revert to you within 2 warking days.

Meanwhile, we reserve our rights on Post-Repair Inspection, kindly contact us or our appointed surveyar before
you return your client’s vehicle to him/her.

Regards,
Francis Ng
Executive | Claims

EQ Insurance Company Limited

5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6496 9115 | tel 65 6223 9433 ext 115 | fax 65 6223 4190
WWW.BQINsUrance.com.sg

l |

Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify the sei




From: Janet Tan

Sent: Monday, June 4, 2018 5:1B PM

To: Francis Ng <francis.ng@eginsurance com sg>

Cc: Shawn Chen <CTOps@ctauto.com.si> Emellene Teng <admin@ctauto com.sg>
Subject: RE: Reguest for Pre-Repair Inspection = GY3143L; GBE47398

Francis

For your necessary action,

Thank you.

Regards,

Janet Tan
Senjor Executive | Claims

eq

EQ Insurance Company Limited

S Mawwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6496 3032 | tel 65 6223 9433 ext 032 | fax 65 6223 4190

Wil BQinsurance.com.sg

i I‘& -

LI

Privileged/Confidentiol information may be contained in this message. If you are not the intended recipient, please natify the se

From: Emellene Teng [mailto:admin@ctauto.com sg]
Sent: Monday, June 4, 2018 5:18 PM

To: Janet Tan <@net.tan@eginsurance. com. sg>

Ce: Shawn Chen <CTOps@ctauto.com.se>

Subject: Request for Pre-Repair Inspection — GY3143L




Our Ref: GY3143L

To: The owner and/or driver of GBE47398 3™ party

clo EQ Insurance

cc: EQ Insurance

Dear Sir/Madam,

Accident Invelving GY3143L & GBE4739B on 4/6/2018 along North Buona Vista Road lowards
South Buona Vista Road before AYE

With reference to the above, we hereby give EQ Insurance 2 days' notice to conduct a pre-repair
inspection of vehicle GY3143L at our premise.

Please arrange your surveyor to inspect the vehicle at:

160 Sin Ming Drive, #02-13 Sin Ming AutoCity

Singapore 575722

Mobile No.: 9737 0733

if we do not receive any reply from you within the stipulated timeline, we shall proceed to repair the
vehicle with further reference to you.

Please advise on liability for this case & let us have a list of surveyors to choose from.




Best Regards,
Emellene Teng
CT Auto PTELTD

Office: 6266-6727 Fax: 6266-6358

Please like our Facebook page al: hitps:/‘www.facebook.com/lesngautogroup

Tutal Contral Pangl

To: Bttt Lam W0 gy SEITARLE, ST & Fremiang this sender from my allow [is
From; adinin 6fciauio.com sg

Yoo received thiv mesvage becaure the sender is an vour allow N,
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CTAUTO PTELTD

160 Sin Ming Drive

#02-14 Sin Ming AutoCity
Singapore 575722

62666727

Sales@riauto.com.sg

GST Registration No. - 2014201324
Company Registration No.

201420132H
ESTIMATE PROFORMA
INVOICE
ADDRESS ESTIMATE NO. E&43
GY3143L DATE 03/08/201B
EQ Insurance Company
LTD
22 Gemmill Lane
Singapore 069257
VEHICLE NC. TYPE DOA/DOR DATE
GEY3143L Mitsubishi L300 04/06/2018
ACTIVITY AMOUNT
Cosl of Repalrs (as finalised with survayor) 2,500.00
GY31a3L & GBEATISE DOA CaTe/Z01E SUBTOTAL 2.500.00
GST TOTAL 175.00
TOTAL
S$2,675.00
GST SUMMARY
RATE Gs51 NET
GST@ ™% 175.00 2,500.00
Accepted By Acoepted Date

Errors and omissions excepted (E&OE)



..l U L’ g::munu

- aAm Pro Lol Company Registration No. 199607 198R

SLUBIAVE 1, 222 PAYA URLINDUSTRIAL PARK, SINGAPORE 405913 TEL : (i65) 62563561 FAX @ (DAS) 62564115

To : M/s EQ INSURANCE COMPANY LTD Date: 05/09/2018

THIRD PARTY DIRECT SETTLEMENT

No— GBE 47398 {Insd Veh) |Your Ref. No. : DM18HO01420/JW
ehicle No, -
GY 3143L (TP Veh) |Our Ref. No.: CC4/EQI18010157/Khb3g2
Date of Accident 4/6/2018
Liability 100%
Final Repair Cost ] 2,675.00
Loss of Use % days
Rental (If any) . - 700.00 7 days
Others: ' $ 7.45
5

3,382.45
Final Settlement Sum |: § 3,382.45
Remarks

Payment Instruction: Payee's Breakdown

1) |CT AUTO PTE LTD '8

3,382.45

JOANNE LEE
LKK Auto Consultants Pte Ltd




CT AUTO PTELTD
160 Sin Ming Drive #02-14 Sin Ming AutoCity Singapore 575722
Tel: 6266 6727 Fax: 6266 6358 Email admin@ctauto com sg
Business Registration No. 201420132H
GST Registration No. 201420132H

Our Ref: GY3143L
Your Ref GBE47398

3 August, 2018

ECQ Insurance Company Ltd

5 Maxwell Road

#17-00, Tower Block, MND Complex
Singapore 068110

Attention Motor Claims Department
Dear SirtMadam,

ACCIDENT INVOLVING GY3143L & GBE4739B ON 4/6/2018

We are writing on behalf of Hara Hong Kong Tim Sum PTE LTD, the tegistered owner of
Vehicle No. GY3143L involved in the above accident

We are instructed that the above accident was caused solely and completely by the negligence
of your insured's vehicle no. GBE4739B. As a resull of which, our clienl had suffered loss and
EXpenses

We are instructed by our client to claim for

- Cost of Repair $ 287500 {as finalised with surveyor + GST)
Loss of Rental (7 days x §120/day) 5 B40.00
- LTA Search Fees 5 7.45
Total 5 352245

We enciosed herewith the following documents for your consideration

Invoice - GIA Report
Vehicle Rantal Agreamant & Invoice - Owner/Driver ldentity Card/Tiriving License
LTA Search Fee - Certificate of Insurance

Flease acknowledge receipl of the above documents and we look forward to your favourabie response.

Yaurs faithfully,
CT AUTO PTE LTD

Enc
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- . Condultonts
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S1UBIAVE L A01-25 PAYA URFINDUSTREAL PARK, SINGAPORE 408933 TEL : (0631 62563561 FAN 1 (0651 2564315

Our Ref: CC4/EQII8010157/Khb3
18 JULY 2018

M/s A. SQUARED EXPRESS By Post and By Email
BLOCK 30 BALAM ROAD

#03-40

SINGAPORE 370030

ATTN: THE MANAGEMENT

Dear SirMadam,
ACCIDENT INVOLVING GBE 47398 AND GY 3143L ON 04/06/2018

We refer to the above accident where we are acting for EQ INSURANCE COMPANY
LIMITED to resolve the claim against vou and/or your authorized driver under the Auto
Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed 1o negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior 1o our negotiations and
settlement, please contact us within 10 days from the date of this letter,

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, il your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.

o
Yours I"arlh}d]ll,}f.

I
I
!

f
Vie Alpeh _Sﬂi:tlghilan

Case fﬂm;(le'r

DID: 6841 2096

FAX: 6741 4108

Email: vicalpeh@lkkauto.com

C.C. EQ INSURANCE COMPANY LIMITED
(Motor Claims Dept)
Anidrew awl723 Q'-l'uhuﬂ.:.‘rm:

{Email)




Vic (LKKAuto)

e —— e —————————————

From: Vic (LKKAUte)
Sent: Wednesday, 18 July, 2018 5:14 PM
To: Andrew_awl723@yahoo.com
Cc; Admin &; Vic (LKKAUtD)
Subject: Your Ref: GBE 47398 ACCIDENT INVOLVING GBE 47398 AND GY 3143L ON
04,/06/2018
74 74
o - Cansuianiy

Bl B8 B Pra i

SUURIAVE 180025 PAYA LI INDUSTRIAL PARK, SINGAPORE 408938 TEL : 10651 62563560 FAN < (651 6256481 5

Our Ref: CC4/EQI18010157/Khb3

18 JULY 2018

M/s A. SQUARED EXPRESS By Post and By Email
BLOCK 30 BALAM ROAD

#03-40

SINGAPORE 370030

ATTN: THE MANAGEMENT

Dear Sir/Madam,

ACCIDENT INVOLVING GBE 47398 AND GY 3143L ON 04/06/2018

We refer to the above accident where we are acting for EQ INSURANCE COMPANY LIMITED to resolve the claim against
vou and/or your authorized driver under the Auto Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will therefore proceed to negotiate
for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us
within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by 30% (20% for commercial
vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD protector feature, it will

be deemed utilized for this claim and your NCD will be protected.

Please call us if you have further queries.



Best Regards,
Vie Alpeh | Case Handler
LEK Aulo Consultants Ple Lid

Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

- -

FEN =
Semmsw mw o Save the Earth- Print only when necessary:

This e-mall contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law, If you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Please delete the a-mail and all attachments, including any coples thereof, and inform the
sendar thal you have deleted the e-mail, all attachments and any coples thereof. Thank you.



TO

Dear Sirs,

CLAIMANT

ACCIDENT INVOLVING =1 5104 anp __ (b= 41

ON “h \I':' ’ AT l!" i.ll;""i uon Nisie Hoosd it 'III"I" it ‘ A _tf ] :.I"
IWe, Wosa Y ra Yoo e Sue B , am/are the
registered owner of Vehicle No. M AiLs]

Please note that | have assigned all compensation monies due to me/us in the above said
accident to M/S CT AUTO PTE LTD.

e, hereby authorize you to release all compensation monies pertaining to the above said
accident to M/S CT AUTO PTE LTD. and forward your settlement cheque to M/S CT AUTO
PTE LTD whom liwe had authorized to collect the said compensation monies.

Signature of Claimant
(Company Stamp, if applicable)
MName .

NRIC No -

Date:



CT AUTOPTELTD

160 Sin Ming Drive
#02-14 Sin Ming AutoCity
Singapore 575722

62666727
Sales@clauto.com sg
GST Registration No. - 201420132H
Company Registration No.
201420132H
Tax Invoice
INVOICETO INVOICE NO. 2018/1023
GY3143L DATE 20/08/2018
EQ Insurance Company DUE DATE 20/08/2018
LTD TERMS Due on receipt
22 Gemmill Lane
Singapore 068257
VEHICLE NO. TYPE DOA/DOR DATE
GY314aL Mitsubishi L300 04/06/2018
ACTIVITY AMCUNT
Cost of Repairs (as finalised with surveyor) 2,500.00
GY3143L & GHE4 7308 DOA 04/D6/2018 SUBTOTAL 2.500.00
GST TOTAL 175.00
TOTAL 2.675.00
BALANCE DUE S$2'67500
GST SUMMARY
RATE {35) NET
GST @ 7% 175.00 2,500.00

Errors and omissions excepted (E&OE)
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Lana Transport Authaonty

1C Sin Ming Drive

Singapore 575701 Tl

GST Regustration No. - MA-0008528.2 L‘hli p1 2N
Prnt Date/Time 04 Jun 2018 /1 171044
Receipt DalaMime . 04 Jun 2018/ 17:10:44

Tax Invoice/Receipt
Receipt No_ | ITNET-D0000-150604-002063

Previous Recaipl No

8IN ltem Description/ Amount GST Amaount
Business Transaction Reference Before Amount After GST
No. GST (5§) (S5) [58)

Resull of Insurance Enquiry - GBE47388

As at 04 Jun 201814:30:00

Insurance Co: EQ INSURANCE COMPANY LTD

1 Insurance Enquiry - GBE47398
Enquiry Fee 700 048 748
20750604 1 TOG5R8051 B0

Sub-Total ] Das T
Total Before Rounding 700 049 749
Rounding Difference 004
Total Amount Payable 745
Faid By

201B0604171014562 m?ﬂf!‘;::::rﬁ e 48
Total T A5
Cash Change 00
Tanderad Amount 745
Ereras Refundabln Amount 000

THANK YOU AND HAVE A MICE DAY

Pleasa ensure that all payments to the Autharity are good and promptly settled by the payment service
provider  financial institution, Otherwise, the transaction and receipt is considered void and late fee

may apply.

of 1 462018 511 PM



, V V LKK Auto Consultants Pte Ltd

- 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315

Reg. Mo: 199607188R GST Reg. No, 18-9507188-R

Affiliated to Federation Internaticnale Des Experts En Automoblle

EQ INSURANCE COMPANY LTD Ref CC4EQIB010157/Khb3g2

5 MAXWELL ROAD
#17-00 TOWER BLOCK Date : 05-08-2018

MND COMPLEXSINGAPORE 069110

Code: EQI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. GBE 47388 Veh. Inspected GY 3143L
Policy No. DMCPHQ17-006873 Coverage (§) 0.00
Claim No. DM18HO01420/JW Excess ($) 0.00
Assign From  JUSTIN Assign Date 05/06/2018
2. Vehicle Particulars & Condition
Make & Model MITSUBISHI L300 (M) c.c 2477
Engine No. HIDDEN Year of Reg. 2005
Chassis No. JMAJINP15VSAD00S08 Colour LIGHT BLUE
Odometer 672960 Steering IN CRDER
Brakes IN ORDER Modification NIL
General GooD
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre |185R14 X8 JOURNEY 6 mm
L/H Front Tyre |185 R14 X8 JOURNEY B mm
R/H Rear Tyre |185R14 X8 JOURNEY 4 mm
L/H Rear Tyre |185R14 X8 JOURNEY 4 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR F'GHTIDN—.-
DAMAGES SEE DETAILS.
5. General Information
Accident Date 04/08/2018 Inspection Date 05/06/2018
Survey held at CTAUTOPTELTD
160 SIN MING DRIVE
#02-14 S5IN MING AUTOCITY
SINGAPORE 575722
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

|E$T|I"-"LATED NORMAL PERIOD FOR REPAIR 5 Working Days




LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933
TEL: B258 3561 FAX: 256 4315

Reg. No: 198607168R GST Reg. No, 18-9607198-R Paga No.:1of 3
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. GY 3143L
i - _ ; Estimate Our Adjusted
Qty Description of Parts Condition Mh@?{“ ‘gj
REPLACEMENT OF PARTS
1| TAILGATE (N} BENT 1,280.30 852 00
1|TAILGATE OUTER MOULDING (N) CRACKED 118.30 118.30
2| TAILGATE OUTER MOULDING NO PLATE LAME (N) SERVICEABLE 5780
1|TAILGATE 'MITSUBUSHI' STICKER (M) MECESSARY 152.10 152.10
1|TAILGATE INNER LOCK [N) JAMMED 179.80 105.00
1|TAILGATE LOCK STRICKER (N} TC REPAIR SEE 26.80 -
LABOUR
1|TAILGATE LOCK KEY CYLINDER (N) SERVICEABLE B4 60
1|TAILGATE TRIMBDARD (M) SERVICEABLE 72.80 -
1|TAILGATE INNER HANDLE (N) SERVICEABLE 3430
2| TAILGATE HYDRAULIC DAMPER (N) SERVICEABLE 321.00
2| TAILLAMP (M) SERVICEABLE 381.00
2| TAILLAMP BASE PANEL (N) TO REPAIR SEE 498.70 -
LABOUR
2| TAILLAMP BASE PANEL INMER COVER (N) TO REPAIR SEE 168,10 -
LABOUR
1|REAR CENTER BUMPER (N) BENT 26810 26010
2|REAR CENTRE BUMPER REFLECTOR (N) NO SUCH PARTS 27820
2|REAR CENTRE BUMPER REFLECTOR BRACKET (N) NO SUCH PARTS 60.00
2|REAR SIDE BUMPER (N) OIS CRACKED / NIS 205 50 205.50
BUCKLED
2|REAR SIDE BUMPER REFLECTOR (N) NO SUCH PARTS 8210
2|REAR BUMPER BRACKET (N) TO REPAIR SEE 91.00
LABQUR
1|SPARE TYRE BRACKET (N) BENT 173.40 173.40
1|SPARE TYRE BRACKET FASTEMNER (N} SERVICEABLE 49 30
1{REAR FLOOR PAMEL (M) TO REPAIR SEE 2,321.80
LABOUR
1|REAR FLOOR PANEL INSULATOR (N) SERVICEAEBLE 374,50 -
1|REAR END PANEL (M) BENT 317.80 317.80
1|REAR END PANEL TOP GARNISH (N} SERVICEABLE 233.30 -
LESS 10% DISCOUNT 78427 -229.32
7,058.43 2.083.88

Report Ref No. CC4/EQI18010157/Khb3g2




LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi industrial Park, Singapore 408833
TEL: 6258 3561 FAX: 6256 4315

AREA.

Report Ref No. CC4/EQI18010157/Khb3g2

Reg. No; 180607198R GST Reg. No. 18-9507198-R Page No.:2 o 3
Qty Description of Parts Condition | Estimate By [Our Adjusted
Workshop ($))| (%)
1|TAILGATE WEATHERSTRIP (SN) (50%) cuT 149 80 74.90
1|TAILGATE WINDSCREEN MOULDING (SN} (50%) MNECESSARY 108,20 54 60
LESS 10% DISCOUNT -25.90 -
23310 129.50
SPECIAL NETT ITEMS
1|SUNDRIES (SN) NOT NECESSARY 50.00 -
1{TAILGATE STICKER 'TOKM/H' (SM) NECESSARY B0.0D 15.00
1|TAILGATE STICKER '8 PAX' (SN) NECESSARY 80.00 15.00
1| TAILGATE WINDSCREEN SEALANT (SN) NOT NECESSARY 120,00 )
1|SET TAILGATE TRIMBOARD CLIP (SN) NOT NECESSARY 50.00 -
2ITAILGATE OUTER MOULDING REFLECTOR (SN) NO SUCH PARTS B60.00 -
21SET REAR BUMPER CLIP (SN) NOT NECESSARY 50.00 -
1|REAR FLOOR WOODEN PLANK (SN) SERVICEABLE 300.00 -
1|REAR NUMBER PLATE (SN) DENTED 5000 20.00
840 .00 50.00
LABOUR
LABOUR FOR PANEL 4,600.00 500.00
BEATING .CUT WELD STRAIGHTEN REAR FENDERS
AND REPLACE REAR DAMAGED PARTS INCLUSIVE OF
THE REPAIR OF TAILGATE LOCK STRICKER TAILLAMP
BASE PANEL TAILLAMP BASE PANEL INNER
COVER.REAR BUMPER BRACKET AND REAR FLOOR
PANEL .
TO PUTTY AND SPRAY PAINTING REAR PORTION 1,000.00 400.00
TO CHECK REAR LIGHTING AND WIRING 50.00 15.00
TO REMOVE AND INSTALL REAR TAIL GATE LOCK 120.00 B0.00
MECHANISM .}
TO REMOVE & REFIT TAIL GATE COMPONENT TO 120.00 -
REPLACE TAIL GATE ,CHECK & RE-ADJUST THE CLOSE
GAP AND ALIGNMENT AND WATER SEEPAGE.}
TO REMOVE AND INSTALL REAR INNER GARNMNISH AND 250.00 5000
TRIM TO FACILITATE THE REPAIR.
TO APPLY ANTI RUST PROOFING TO REAR AFFECTED 200.00 60.00




V V LKK Auto Consultants Pte Ltd

Sl RS B 51 Ubi Ave 1 #0125 Paya Ubi Industrial Park, Singapore 408833
TEL: 258 3561 FAX: B2568 4315
Hﬂg. Mo 1996807T188R GST Hﬁﬁ' No. 189-9507108-R Page No..3 of 3
aty Description of Parts Condition | Estimate By | Our Adjusted
pe Workshop ($)]  (5)
TO REMOVE AND INSTALL REAR WINDSCREEN. 150.00 60.00
3.480.00 1.255.00
GRAND TOTAL 11,621.53 3,498.38
RECOMMENDED COST OF LUMP SUM REPAIRS 2,500.00
(TO ITS PRE-ACGIDENT CONDITION)

Report Ref No. CC4/EQI18010157/Khb3g2

/454

KONG SENG CHEONG
Licensed Appraiser

DISCLAIMER OF LIABILITY TD THIRD PARTIES - This Repor s made solaly o the uss and benefil of the Client named on thae front pags of this Repot.




