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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industral Park, Singapore 408633

TEL: 8256 3561 FAX: 6256 4315

Reg. Mo 19960T198R GST Reg. No. 18-89607198-R

Affiliated to Federation Internationale Des Experts En Automobile

AlG ASIA PACIFIC INSURANCE FTELTD

78 SHENTON WAY #08-16

Ref CC4/AIG18010155/Kpal

CHARTIS BUILDING Date:  05-06-2018
SINGAPORE 079120
Code: AIG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh.  SLE 32645 Veh. Inspected SLR 3880P
Policy No. Coverage (§) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 05/DE/2018
2, Vehicle Particulars & Condition
Make & Model c.C o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer . Steering
Brakes Maodification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mim
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
|
5. General Information
Accident Date  03/06/2018 |Inspection Date 05/06/2018
Survey held at CITY AUTO PTELTD
BLK B, SIN MING IND. ESTATE
#01-60/62
SIN MING ROAD
SINGAPORE 5755643,
5a. Remarks

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE” BASIS.

B)IN ACCORDANGE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




CITY AUTO PTE LTD

Lfoh Aulerolive Salilios
TEL 6453 1235, 6452 0850 FAX: 6453 To44
24hrs Towing Services  Tel 9823 BBBE

Co. Reg, No.: 199503435C  GST Reg. No.: M2-B920878-4

BLK 8. SIN MING IND. ESTATE. #01-60/62 SIN MING ROAD. SINGAPORE 575643

Estimate : QUOT201806-000069(00)
AlG ASIA PACIFIC INSURANCE PTE. LTD Date : D5/06/2018
NO. 78 Vehicle No. - SLR3980P
SHENTON WAY Make/Mode! - HYUNDAI ELANTRA AD 16 GLS AT
SINGAPORE 079120
Attention: Seow Chi Hou Melson Mileage (km) : O
Contact © 97231349 Fax No 68357416 Chassizs No - KMHDB41CMJUS273592
/{/ Accident Date : 03/06/2018 00:00:00
o7 Avth o4 Claim No. © SLE3264S
M-é‘/
Reference . SLR3980P
s/ ,/3, Policy No. - 5084004364
S/No Particular % 2 iy A é‘r fp <y . £ a-":y Quantity Unit Price Amount S§
LISTITEMS :
1 Front bonnet 1.0 174070 % 174070
2  Frontbumper 1.0 474 40 474 40 7
3 Front grille assy 10 460.20 48020 7
List Total 267530
20% Discount 5% 53506
2.140.24
SPECIAL NET:
1 Front number plate 10 2000 /E} 20.00
2  Front number plate garinsh 1.0 25.00 25.00
SPECIAL NET Total 5%: 45.00
LABOUR : 23z
- To knock jackout damaged paris, panel beating welding, align, 10 350.00 350,00
refix and to renew accident parts ¢ 4,2;
- Spray painting on affected & replace paris 1.0 600,00 600,00
850,00
LKK Auto Consyitants hance nofify
the Repairer of the following:
# To resusvey bedorednfier agsay painting
» To displey dampged partiy) during resuresy
= Parts proed ane !LZLHECT o confirmation
# Third party survey & on a “Withott Prapecios” banis
* Mo lagal modiication(s) s alowed
» Supplementsey (lemiz) must be resurveyed gnd
o ubiect bo final approval inm ingurance Company
e
E. & OF Signaturs: Total S5 3.135.24
Do GST 7% S§ 219.47
Amaount Dus 5% 3,354 71

for CITY AUTO PTE LTD
Fage 1 of 1



- Pre repair inspection request - SLR3980P VS SLE32645 (OI) DOA: 03/06/2018 Page | o1 1

- Pyw repalr inspection requas! - SLRIGEOP VE SLEAZ64S () DOA: 026018
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Hi,
Pieasa rator o the anciosed regues! from Clty Auto Pte Lid.
Kingy carry ot Palicy caveragn venficatonfingt before conducting the pre-repair inspeclion within &8 nours
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Fram: City Aute [mbilte:cinaumdengnet com.sg]

Sent; Tuesday, June 05, 2046 10:17 AM

Tor AIG 5GP, Claims-Sarvey

Subject: Arange survey of SLRIOB0R D.0.A: 03/06/2018

Dear Arrangement wurvay dept,

Hindly arrangn LXK AUTO CONSULTANTS PTELTD surviry on fallawing vehiche:
TR Suryey,

Your vehicle : SLEIZ645

Chut vehicle | SLHISHOP

[+ el Y : QN/OE/1018

LOCATION @ BLK 160 Sing Ming Drise, Sin Ming Auto City #05-01 Singapore 575722

Thank yai.
Best Regovds,

Viomica Lawe

£y w2 L

otk & Koo Miipng recduereiod Fvvene,
RO WD 2 Narr Mfrgt Bhisad,
Nomgrpoee 373044

Il = A4ENF2IX

Fluy - ALEE TR

IMAORTANT WOTECE: .

The sirmEnes @ el sl (And Sy eachmenat)  csfasniial, || you an fet Ihe inecded recpent, yew Myl nat use of dis in i vk i, If e Airve d e mmal i wifur, plaEe
Mmﬁtpmhﬂwmmmmwummmm;wm-wmmfMﬁlmﬂmtﬂrlmnm“himﬂwmﬂﬁ
mnlmmqmmmmmnl-mmmuhnnmmunﬂinmmmumdmmmmml-mhm
mmﬂm.In¢.nrhhilHilﬂllrllhhlmﬂmwu-lﬂlr_lhfﬂrbllrﬂlmlli“ﬁlﬂrﬂi'miﬂﬂﬂ

https://securemail2.aig.com/formpostdir/safeformpost.aspx 5/6/2018



Merimen e-Claims Page 1 of |

View Received Message

This mail is aszociated with :

“SLRIGEOP (015637410056
[SLE32645]
™
SEQW CHI HOU NELSON
Jun 3 2018 12:00AM
[BLUE STAR LIMOUSINE MAMAGEMENT]
City Auto Pre Ltd [ Sin Ming)

Reply J Rephy AIrJ Mark as Unraad | Print Message I Delate Message I Formard | =
From AlG Asia Pacific Insurance Pte. Ltd, (AIG_5G), sent on 06/06/2018 13:04 PM.
To LEK_HOQ
Subject Mo 01 GIA Report
Hi
Pis ba advice that no O GIA repor recaived
Pis find Ol detass balow Tor your Turther actions
O name | BLUE STAR LIMOUSINE MANAGEMENT
Adaress
12
Litile Road
#0501
Lian Cheong Industrial Building
Singapors 536966
Thank you,

Regards,
Aashweaen,
DOCUMENTS SUMMARY =

|
There are no documents,

https://singapore.merimen.com/claims/index.cfm?fusebox=8VCmail&fuseaction=dsp_... 13/6/2018
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1 URLAVE 1. #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (0651 62561561 FAX : (065) 62564315

Our Ref: CC4/AIG18010155/Kpal
13" Jun 2018

BLUE STAR LIMOUSINE MANAGEMENT
12 Little Road

#05-01 Lian Cheong Industrial Building
Singapore 536986

Dear Sirs,

ACCIDENT INVOLVING SLE 3264S AND SLR 3980P ON 03/06/2018 ALONG/
AT JALAN TUA KONG

We, LKK Auto Consultants Pte Ltd has been appointed to act on the behalf of your
insurer, AIG Asia Pacific Insurance Pte Lid (AlIG) to settle a THIRD PARTY claim
against you for an accident which happened on the above-mentioned date and location.

Kindly proceed to lodge your GIA report within five (05) working days of receipt of this
letter, giving the version of the accident amongst other things related to the accident. The
GIA report can be lodged at any of AIG reporting centres. You may refer to your
Certificate of Insurance for the list of the reporting centres.

If you have any information to add or any amendments to make, please contact the
undersigned within five days from the date of this letter.

Please note that the standing of your insurance policy such as NCD, premium & etc
would be affected.

Yours faithfully,

I"a .
Hsiao Tong

Claims
Tel : 6742 3197
Fax: 6741 4108

Email : chewht@lkkauto.com

ce.  Claims Manager
AIG Asia Pacific Insurance Pre Lud
(Motor Claims Dept)



Mei Kwan (LKKAuto)

e e—— - e ———————

From: City Auto <cityauto@singnet.com.sg>

Sent: Tuesday, 12 June, 2018 3:30 PM

Tao: Mei Kwan (LEKAuUta)

Cc: Bevan Lim (LKK Auto); Joy Irene (LKKAuto); Admin A; Hsiao Tong (LKKAuto); Asher
5ng (LKKAuto)

Subject: RE: Liability of SLR3980P Your ref, SLE32645 Our ref: SLR3Z80P D.O.A: 03/06/2018
*** LKK REF, CC4/AIG18010155/Kpa3

Follow Up Flag: Follow up

Flag Status: Completed

Categories: HMK

Dear Mel Kwan,

As spoken, please withdraw this claim since our client will make private settle with your insured.
Thank you.

Best Regards,

Tronica Law

City Auto Pre Ltd

Blk 8 8in Ming Industrial Estate,
#O1-6662 Sin Ming Road,
Singapore 575643

Tel : 6453 1235

Fax : 6453 7044

From: Mei Kwan (LKKAuto) [mailto:Meikwan@lkkauto.com)

Sent: Thursday, 7 June, 2018 5:23 PM

To: City Auto

Cc: Bevan Lim (LKK Auto); Joy Irene (LKKAuto); Admin A; Hsiao Tong (LKKAuto); Asher Sng (LKKAuto)
Subject: RE: Liability of SLR3980P Your ref: SLE3264S Our ref: SLR3980P D.0O.A: 03/06/2018 *** LKK REF:
CC4/AIG18010155/Kpa3

Dear Sir / Madam,

We refer to the above matter.

Please be informed that 01 has yet to report the accident.

Please provide us evidence i.e. video and scene photo,

Please note that for liability, claim negotiation and settlement, please contact Hsiao Tong at 6742 3197.
Our respective case handler will look into the matter and revert to you in due course.

To check availability of the case handler, you may contact the undersigned.

Thank you.
Best Regards;
Mei Kwan | Admin



Hsiao Tnng !LKKAutu}

From: Hsiao Tong [LKKAuto)

Sent: Thursday, 14 June 2018 8:23 AM

To: Syed-Yusoff, Saliha

Cc: Admin A

Subject: Your ref: 0156374100SG *Our Ref: CC4/AIG18010155/Kpa3 [ACCIDENT INVOLVING
SLE 32645(01) 8 SLR 39B80P({TP) ON 03/06/2018]

Attachments: EMAIL FROM TP WKSP DD 120618 pdf

Your ref: 01563741005G
Cur Ref: CC4/AIG18010155/Kpa3

Dear Sir/Madam,

ACCIDENT INVOLVING SLE 32645(O1) & SLR 3980P(TP) ON 03/06/2018

We refer to the abave matter.

We have received survey assignment from AIG on 05 June 2018 ond conducted survey on the same day.

On 12 June 2018, we were informed by third party repairer that their client withdraw third party claim as
insured will private seftle the matter with them{see attached).

In view of this, we will proceed to close file and submit report to you good office.

Thank you.

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewhi@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrin] Park, Ubi Avenue 1, #02-25 | S{408033)



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Aevaked [ No settlement

| CLAIM SUBFOLDER TRACKING N
Case Natified Est Sutsmitted Ad)y Assigned !M] Rpt Adj Submitted Iris Auth'ed Status
waly | 0B Jun 2018 D3 Wn 208 5e1,650.00  |$81,650.00 Sty for Survey
Edlit Reg 2ai A k. | | Edn Estimates | | view Rpt | Cancel Gase |

Reference Claim Detalls

|CLAIM SUBFOLDER DETAILS o |[Created by adjuster]
BLUE STAR LIMOUSINE MANAGEMENT, Co. fieg, N -
SEOW CHI HOU NELSON, 1D: S7919182F

? BOP Date . 103/08/2018 0000 - :59
‘SL“' y it i} [® Maonths and 19 Days From LTA Reg Date (Man ¥r)]

i | Policy/Cover
Clalm Type: jﬂ' / 01563741005G P rooe 0999954960
Vahicle Reg. [

Na. SLE32645
[Insured):

Policy Mo,
{Claimant}:

054004364

T Excess: I

Reparer: City Auto Pte Ltd { Sin Ming) (HQ) Biock 8 5in Ming Road #01-58/60/62 Sin Ming Est, 575643 Sin Ming - Tel: 64531235
Handling | ATG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6419-3000 ... [Handled by Syed-Yusoff, Sallha] Saliha. Syed-
Insurer: Yusoff@aig.com

fnl::::,:n | NTUC Income Insurance Co-oparative Ltd (M) - Tal:

Adjpuster:

ASSOCIATED MAIL RECEIVED View Al | Compose Case Mail |
- AIG_SG (06/06/2018): No DI GIA Report

ALL ASSOCIATED TASKS™ view All | Search Tasks | Create New Task I Complete |
Due Date  Priority Type  Task Group Subject  Handlor Aswigned By Complated On Craated On Done?
Mo results,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 19/6/2018



Mernmen e-Claims

Claim Documents

*SLR3980P (01563741005G)
[SLE32645]
™
SEOW CHI HOU NELSON
Jun 3 2018 12:00AM
[BLUE STAR LIMOUSINE MANAGEMENT)
City Auto Pte Ltd ( Sin Ming)

Uplaad Documents | _Upload Photos | Compose Wew Letter | Ugicad video | _Upload Audio |

Page 1 of 1

View |View in Srowsaer| w |

|Photos/Images 1 per page E

[No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print

1 14/06/18 08:17 | General View © | tcadirc | B
2 114/06/18 08:17 General View S - 0 | eadirc | M

3 |14/06/1808:17 | General View . © | iadirc | &

L4 i;_-uua.ua 08:17 General View D | wawc | A

_; ?145&;13.“:1? General View 0 | adwe | B

6 14/06/18 08:17 | General View - E T lesdws | B

7 14/06/1808:17 | General View 0 | s | &

B 14/06/1808:17 | General View 0 | e | B
9 | 14/06/1808:17 | Genaral View 0 | s | M
10 |14/06/18 08:17 | Odometer Reading 0 | wadiec | B
11 |14/06/18 08:17 | General View 0 | wadirc | 4
12 [14/06/18 08:17 nuu:lu Number o Ii Load 1PG
Documantation | ‘_FLE=£H _'ur! [+
No | Refabel/Reorder guc“x Auto Consultants Pte Ltd (HQ) Thumbinail | Print
1| DS/06/18 14:46  ACKNOWLEDGEMENT EMAIL TO AIG DD 05.06.2018 € | Lood FOF

2 |05/06/18 14:46 | EMAIL FROM AIG DD 05.06.2018 N © | toad roF

3 |05/06/18 14:46 | TP GIA REPORT B € | Loadror

4 [12/06/18 13:31 | TP ESTIMATE - MARKED © | Load PoF

5 |13/06/18 10:37 | Ltr to Insured -non reporting ) | Load POF

& 13/06/18 13:28 | EMAIL ROM WKSP DD 12.06.2018 g_"_mad POF

7 |14/06/18 08:24 | Emall to Saliha dd 14061 Load POF

Documents Checklist

.!DDI:UHEHTE- CHECKLIST

Raset | save | print |

There are no document checklists configured.

Qur Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: D Handfing Insurer
Ftn . Ramarks are pricale uniess vou show 1 b0 e parties
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 19/6/2018



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd icoregne 1esso7108r)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Qur File No: CC4/AIG1B010155/KPA3G2
Date: 19/06/2018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Ple. Lid.  Paolicy No: 0099084960
Fuaimant Vehicle 51 RassoP Insured Vehicle No:  SLE3264S
Date of Loss: 03/06/2018 MNature of Claim: TP Claim No: 015637410056
ES | ICATI VEHICL
Reqg No: SLR3980P
Make & Modef: HYUNDAI ELANTRA, 1.6 AD GLS (A) Engine No: G4FGHUBBT100
Reg. Dale: 15/08/2017 (Man. Year: 2017) Chassis No: KMHD841CMJUS2T 3082
Colour: Metallic Red Odometer. 21868 km
Engine Capacity: 1551 cc

Market Value/New Car Price: N/A

Sum Insured (5%). Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): ¥es Footbrake (Serviceabie): Yes
Handbrake (Serviceable): Yes Engine Modification; Mo  Pre-accident Condifion:
CONDITION OF TYRES
Front Tyre Size: 21545 R17 Rear Tyre Size: 215/45 R17
Front Left Side: Falken 7 mm Rear Left Side: Falken & mm
Front Right Side: Falken 7 mm Rear Right Side; Falken & mm
The above values repgresent the remaining lyre treads depih
(COST OF CLAIMS - Repairer's  Adjuster's  Difference  Diff %)
Paris 2,18524 1,437.56 747 68 3422
Miscellaneous ltems 0.00 0.00 0.00
Labour 950,00 650.00 300.00 31.58
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 3,135.24 2,087.56 1,047 68 3342
Approved Total (Overridden) (S§) 1,650.00
(S$) 3,135.24 1,650.00 1,485.24 4737
+ GST 7.00/7.00% (SS) 210.47 115.50 103.97 47.37
Nett Amount (S5) 3,354.T1 1,765.50 1.589.21 47.37
Global Sum Settlement (535) 0.00

NSPECTION
Date of Assignment:

Date Inspected:

Estimated Period of Repair:

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_...

05/06/2018
06/06/2018 Inspected At:

3.0 days

City Auto Pte Lid ( Sin Ming) (HQ)

Block 8 Sin Ming Road #01-58/80/62 Sin
Ming Est

Singapore 575643

19/6/2018



Adjuster Report Page 2 of 4

Adjuster: KENNETH KONG Manager: CHEW HSIAOQ TONG

NOTE: This report represents owr findings of the tme and place of inspoction stated herain. Such inspechion as been carmed 0wl fo the best of our
knowledge and ability but any othar labilly under any other circumstancas is hersby sxprassly excluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 19/6/2018



Adjuster Report

Page 3 of 4

REPAIR DETAILS
Recommended Parts
No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 “FRONT BONNET Bent 1,740.70FL *“1.740.70FL
2 1 *FRONT BUMPER “Check 474 40FL =FL
a 1 *FRONT GRILLE ASSY *Check 460.20 FL ~FL
4 1 *FRONT NUMBER PLATE Bent 20.00FS *20.00F5
5 1 ‘FRONT NUMBER PLATE GARNISH Bent 2500FS *25.00F5
F=Franchise parl S=SpcNett. L=ListitemDisc
Sub Total (S$) 2,720.30 1,785.70
- List Item Discount on L ltems 20.00/20.00% (33) 535.06 34814
Total Parts (S$) 2,185.24 1,437.56
| Reporl was unsubmitted during this print-out. |
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Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO KNOCK JACKOUT DAMAGED PARTS ,PANEL MNew 350.00 250.00

BEATING WELDING ,ALIGN,REFIX AND TO RENEW

ACCIDENT PARTS
2 SPRAY PAINTING ON AFFECTED & REPLACE PARTS New 600.00 400.00

Gross Labour Cost (S5) 950,00 650.00
Report was unsubmitted during this print-out.
< END OF ESTIMATES =
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