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'Y 74 74 LKK Auto Consultants Pte Ltd

— P — 51 Ubl Ave 1 #01-25 Paya Ubl industrial Park, Singapore 408833

e
TEL 6256 3561 FAX: B256 4115

Reg. No: 188607188R GST Reg. No. 18-B80T1868-R

Affiliated to Federation Internationale Des Experts En Automobila

INDIA INTERNATIOMNAL INSURANCE PL Ref CC4MIM8010147/Kha3
oo wosmaworeor o osoes | [ ITHN
Code = llI2
1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh.  SHC 8434T Veh. Inspected 5J0 862G
Policy No. Coverage (§) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 05/06/2018
2 Vehicle Particulars & Condition
Make & Model c.c 1]
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
COdometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Makea Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyra mm
4, I Description of Damages
5. General Information
Accident Date  01/06:2016 |inspection Date 05/06/2018

Survey held at CITY AUTO PFTELTD

BLK 8, SIN MING IND. ESTATE
#01-60/62

SIN MING ROAD

SINGAPORE 575643

5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




City Auto Pte Ltd icoreg no 19ssomasc)
160 Sin Ming Drive #05-01,, Sin Ming AutoCity,
Singapare 575722
Tel 5453 1235 Fax 6453 7944 Email jason@cityauto.com.sg

TP INSURER: India International Insurance Pte Ltd (HQ)
TAN YIK KIM GREGORY
Singapore
PARTICULARS OF CLAIM
Claim Type: THIRD PARTY Ref No:
Palicy No: Date of Loss: 01/06/2018
Vehicle Reg. No.. 5JQ662G Driveable?
Party At Fault UNKNOWN
Driver (Insured): CAROLYN TAN PHEK GEK -
Make/Model: TOYOTAVIOS, 15 E (A) Vehicle Reg. Date: 23/04/2009
Vehicle Colour: CHAMPAGNE
Engine No: INZXB899417 Chassis No MRO053HY9305110653
Odometer: 0 KM o
AI{-?/ ..-’J/l‘:- 716‘;*_12,_/
Paint Type: 222 {\ »
List Item Discount: 25.00 % h =
Total Loss? NO f: Jirry x}"'.ﬁ'f:_' V3
Est. Duration of Repair 67~
(day) o
Present Location: CITY AUTO PTE LTD (HQ)
COST OF CLAIMS Amount
Parts 2636.71
Miscellaneous Items 10.00
Labour 1,495.00
Paintwork Labour 0.00
Towing 0.00
Gross Total (S§) 4141.7T1
+ GST 7.00% (S$) 289.92
Nett Amount (S5) 4,431.63

This claim is handled by: VRONICA

& Mariman e-Clhims ntermet Estimation & Agostng System



REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: (04 Jun 2018)

Parts: 143 TOYOTA VIOS 1.5 E (A) (Catalogue: Merimen Singapare 1.0)
Labour: Repairers {Price-denominated Standard List)

Print Code: City Auto Pte Ltd/SJQ662G/04/06/2018 15:54

Validity: These estimates are valid only if they contain the print code {above) on all estimale pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: ltems/values not in reference catalogue are prefixed with an astensk *

Estimates on Parts
No. Qty Part No. Particulars %Disc % Depr Amount
1 1 *“REAR BOOT LID 25.00 000 7 °*B9630FL ¥
2 1 “REAR BOOT WEATHERSTRIP 25.00 000 /'« *15840FL <
3 1 “REAR BOOT LOCK 2500 000 /7 *“12460FL *
4 1 “REAR BOOT EMBLEM - VIOS 25.00 0.00 %=  *4215FL —
5 1 “REAR BOOT EMBLEM - LOGO 2500 0.00 “*= *5560FL —
6§ 1 “REAR BOOT EMBLEM - E 25.00 000 “*= *41.70FL —
7 1 “REAR BUMPER 2500 000 9. “40630FL —
g 1 "REAR BUMPER RETAINER 25.00 000 #r "B570FL —o
9 1 “REAR BUMPER REFLECTOR 2500 000 ¢~7 *9160FL —
10 1 *LH TAILLAMP P21 2500 000 *27BB4FL «—
1 1 “REAR END PANEL 2500 000 /T -89840FL X
12 1 “REAR END PANEL GARNISH 2500 000 ‘L *21289FL x
13 1 “REVERSE SENSOR foer 0 000 “250.00FS Jenes,
FeFranchss part S=SpcNetl. L=LsiiemDsc
Sub Total (S$) 343228
- List Item Discount on L ltems (S5) 795.57
Total Parts (S§) 2,636.71

City Auto Pte Ltd/SJQ662G/04/06/2018 15:54 Not valid without Reference section
Generated using Merimen e-Claims IEAS
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Estimates on Miscellaneous Items

No Qty Particulars Amount
Miscellaneous Items
1 1  ODITP Case (Insurer) 10.00
Sub Total (S§) :I!H.'II:I
Estimates on Labour
No Particulars Lab.Type Amount
Labour ltems
1 *TO SEAL WATER LEAKAGE New 100.00 } B
2  *TO CHECK AND RE-WIRING New 4500
3 *TO KNOCK JACKOUT DAMAGED PARTS, PANEL BEATING, WELDING, New 600.00 Feny”
ALIGN, REFIX AND TO RENEW ACCIDENT PARTS )
4  "SPRAY PAINTING ON AFFECTED AND REPLACE PARTS New 750.00 4 e
Gross Labour Cost (55)

1,495.00

City Auto Pte Ltd/SJQ662G/04/06/2018 15:54. Mot valid without Reference section
Generated using Merimen e-Claims |[EAS

< END OF ESTIMATES >



Nivitha (LKK Auto)

From: Motor Claim - lll <motorclaim@iii.comsg>

Sent: Monday, 4 June 2018 12:23 PM

To: City Auto; "sur@lkkauto.com’; Catherine Chong [LKK Auto)

Ce: Natalie Lee

Subject: RE: Arrange survey on SJQ662G

Attachments: GIA report.pdf; Estimate.pdf 106 @ A6N&
Dear Sir / Mdm, vhic\e o N

Please conduct a survey on TP vehicle SJ0662G and let us have your report urgently.
This claim will be handled by Ms Natalie,
"Kindly upload this survey request email to menimen,

Thank You.

Best Regards,

Gabriel Wee

Motor Claims Dept.

India International Insurance Pte Ltd

64 Cecil Street | #05 108 Bullding | Singapore 049711
Tel: 6347 6100, Ext - 248

From: City Auto [mailto:cityauto @singnet.com.sg)
Sent: 04 June, 2018 11:48 AM

To: Motor Claim - Il <motorclaim@iii.com.sg>
Subject: Arrange survey on 5JQ662G

Dear Arrangement survey dept,

Kindly arrange LKK AUTO CONSULTANTS PTE LTD survey on following vehicle:

TP Survey,
Your vehicle : SHC8434T
Our vehicle : SIQ662G

D.0.A : 01/06/2018

LOCATION : BLK 160, Sing Ming Drive, 5in Ming Auto City #05-01 Singapore 575722

Thank you,
Best Regards,

Vronica Law
City Auto Pre Lid
Bk & Sin Ming Industrial Estate,



#HU-60V62 Sin Ming Road,
Singapore 575643

Tel - 6453 1235

Fax : 6453 7944

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately,

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful,
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K



Nivitha (LKK Auto)

From: Motor Claim - Il <motorclaim@iii.com.sg>

Sent: Monday, 4 June 2018 11:56 AM

To: BHAS - Jacelyn Loh; "sur@Ikkauto.com'; Catherine Chong (LKK Auto)

Ce: Sundari Nagarajan - ||

Subject: RE: pre repair inspection (OUR VEHICLE - SUJ8373B / YOUR VEHICLE - SHA3533))
Attachments: SA52416516.pdf; SKM_C224e18060410190_0001 jpg

Dear Sir / Mdm,

Please conduct a survey on TP vehicle SLJB3738 and let us have your report urgently.
This claim will be handled by Ms Sundari,
*Kindly upload this survey reques! email to merimen.

Thank You.

Best Regards,

Gabriel Wee

Mator Claims Dept.

India International Insurance Pte Ltd

64 Cecll Street | #05 10B Bullding | Singapore 049711
Tel: 6347 6100, Ext - 248

From: BHAS - Jacelyn Loh [mailto:jacelyn.loh@bhauto.com.sg]

Sent: 04 June, 2018 11:30 AM

To: Motor Claim - Il <motorclaim @iii.com.sg>

Cc: BHAS - Janice Kah <janice.koh@bhauto.com.sg>; BHAS - Moo Wen Zheng <wenzheng.moo@bhauto.com.sg>;
BHAS - Anthony Lau <anthony.lau@bhauto.com.sg>

Subject: RE: pre repair inspection (OUR VEHICLE - SU83738 / YOUR VEHICLE - SHA3533J)

Dear sir / mdm,
We choose below surveyor: LKK Auto Consultants Pte Ltd
Ps- vehicle currently not In our workshop.

Thank You & Best Regards,

Javelyn Lah

Mi8H AUuTO SERVICES PTE LTD

Address: Blk 1,5ector C, Sin Ming Industrial Estate
#01-111/113/115/117 Singaopre:575636

(T) +65-6559 8944 /8340 (F) +65-6515 3144 / +65-6269 2404
Email: Jacelyn loh@bhauto.com.sg

Website: httpy//www bhauto.com.sg

From: Motor Claim - lll [malito:motorclaim @iil.com.sg]
Sent: Monday, 4 June 2018 11:19 AM




.To: BHAS - Jacelyn Loh <|'a|:eI1n.lnh@hhaum.mm.sp

Subject: RE: pre repair inspection (OUR VEHICLE - SUIB373B / YOUR VEHICLE - SHA3533))
Dear Sir / Mdm,

We acknowledge receipt of your email.

We proprose using one of the following motor surveyors:

* LKK Auto Consultants Pte Ltd
* Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list

Best Regards,

Gabriel Wee

Motor Claims Dept.

India International Insurance Pte Ltd

&4 Cecll Street | #05 108 Building | Singapore 049711
Tel: 6347 6100, Ext - 248

From: BHAS - Jacelyn Loh [mai|[0:|'a::EIyntfnhjﬁ'hhgum.cum.;g]

Sent: 04 June, 2018 10:20 AM

To: Motor Claim - Il <motorclaim @iil.com.sg>
Ce: BHAS - Anthony Lau <ar1;hunx.!au@gghaum.cum.sg}; BHAS - Moo Wen Zheng
-w.rgnzheng.mgg@bhautg.cnm.sg}; BHAS - Janice Koh <|'anicg.knh@hhau;g.:um.;gk

Subject: pre repair inspection (OUR VEHICLE - SU83738 / YOUR VEHICLE - 5HA3533))
To: the officer in charge

Dear sir, mdm,

| would like to arrange surveyor on of the above mentioned accident vehicle.

Ps- vehicle currently not in our workshop,

Appreciate awaiting for your favourable reply asap. Please kindly assist.

Greatly appreciate it. Thank You and have a nice day.

Thank You & Best Regards,
Jaeelyn Loh

M 8H AuTO sERVICES PTE 17D
Address: Blk 1,5ector C, Sin Ming Industrial Estate
#01-111/113/115/117 Singaopre:575636

(T) +65-6559 8944 /8940 (F) +65-6515 3144 / +65-6269 2404
Email: lacelyn. loh@bhauto.com.se

Website: httg:{{www.bhamu.cﬂm.ig

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using, disclosing and
processing your personal data, sharing your personal data with our service providers (located both inside and
outside Singapore) and/or with other insurers in the general insurance industry, including the General Iinsurance

2



-Association of Singapore. This enables us to ensure proper processing, handling and/or dealing with your claim,
which includes investigating the said claim, and complying with applicable laws. If you do not agree to the same,
kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed 1o us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

[t may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing. copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K



BH AUTO SERVICES PTE LTD

BLK | SIN MING INDUSTRIAL ESTATE
SECTOR C #01-115 SINGAPORE 575636

Tel: 6559 8944 Fax: 6269 2404
CO, REG. NO. 2009175125K

Your Vehicle: SHA3S533)
Our Vehicle: SUB3738 WITHOUT PREJUDICE

BY FAX: 6224 4174 ONLY
Date: 04/06/201 %

M/s India International Insursnce Pre Lid
64 Cecil Street

#05-01 [0B Building

Singapore 04971 |

We refer to the above matter.

Kindly let us have your list of ten surveyors for our consideration within the stipulated timeline under
the NIMA protocol,

Please be informed that the said vehicle can be inspected at:

BLK 1 5IN MING INDUSTRIAL ESTATE
SECTOR C #01-115 SINGAPORE 575636
"CAR NOT IN, PLEASE ARRANGE.

Please note that if you fail 1o conduet the pre-repair inspection within the next 2 DAYS excluding any
intervening Saturday, Sunday and/or Public Holiday., the said workshop will commence repairs thereafter
without any further notice or reference to you o

Yours Faithfully,

BH Auto Services Pre Lid/ Jacelyn loh



Menmen e-Claims Page 1 of |
...CLAIM SUBFOLDER...(New Assignment)
CLATM SUBFOLDER TRACKING
Cane NoatiFur ; Eat Submived | Ad) Assignes | A g L AN Suprites | De Aubives | Stafis
D4 Jun 2018 0d Jyn 2018 | 05 Jun 2018 |
Maim 15:48 15:54 ug:41 | New Assignment
Sendback st | 554,141.71 Baggn _ Cancal G|

CLATH SURFOLDER DETAILS
| Maén Clabmant:

| Wehicle Reg. No.:

Ciskn Type:
| VEhicle Reg. MNo. [Insured):
Repairer:
Handiing Ireurer:
Adjukter

|| Driver/Custodian | lrgured)
ASSOCIATED MAIL RECEIVED
There are no mall for thes case.

ALL ASSOCIATED TASKS
Dhuis Dake
Na results

Priovity  Typa

_TAN VIK KIM GREGORY, 1D: 575310431,

Reference

Tel: 46588739755
TAN YINK KIM GREGORY, 1D 75110471

5106626

e
SHCB434T

D1/0&/2018 19:00 - :59
{109 Manths and 9 Days From LTA
_Reg Data (Man ¥r)]

Date of Loas:

 Poliey/Cover Wobe No.:
Policy Np. (Claimant)-

(Clty Auto Pte Ltd (HQ) 150 Sin Ming Orive #03-01,, Sin Ming AutoCity,, 575722 Sin Ming - Tai: 6453 1233
::J-m]. International Insurance Pie Ltd (HQ) - Tel: 83476100 . [Mandied by NATALIE LEE « 63476100 axt
LKK Auto Consultants Pre Lid (WQ) - Tel: 6256-3561 .. [Final Rpt due 14/06/2018]

CAROLYN TAM PHEK GEX (44 / Female), NRIC: STI295311

_WView All | Comgose Case Mail |

Create New Tusk
Compigted On

view Ail | Search Tass
Assignad My

| Complene |
Created On Dane?

Task Graup

Subpnci Handler

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=ds... 5/6/2018



121201§ Mermen e-Claims
) Print Received Message

This mail is associated with :

$JQ662G (MCT18060036)
[SHC8434T]
P

TAN YIK KIM GREGORY
Jun 1 2018 7:00PM
[COMFORT TRANSPORTATION PTE LTD]
City Auto Pte Lid

From India International Insurance Pte Ltd (HQ) (II_SG), sent on 15/01/2019 14:27 PM.
To LKK_HQ
Subject  Alert - Adj Mandate Approved ($$2012.00) - 8JQ662G - Claim Handler: Sundari Nagarajan

Approved:2012.00.

hitps:fisingapare. mermen.com/clalmsafindex. cfm Husebox=5VCmall&fuseaction=dsp_PrintACFID=472014114CFTOKEN=ldBIETId170e52-4AC3. ..

i



CITY AUTO PTE LTD

BLK &, 8IN MING IND, ESTATE. #01-60/82, SIN MING ROAD, SiNGAFORE 575845

TEL: B453 1235, B4EEZ 0850 FAX: B4E3 7844 -
24hrs Towdng Senvices Tal: GA23 GASE f
Co. Feg. No.: 1898034350 GST Aeg. Mo.: M2-8820670-4 \ |

RE: LETTER OF AUTHORIZATION

Name of owner: TAH Yk KIM  &akLgok NRIC: 5753044

Addresy: 9% Mimpakn  AVENUE LWNGAPORE  39%¢5T

Name of Driver: ¢ARDLYN TAM PHEE &K NRIC: #13z28%311[

Address: Y% OHEMPAKA  AVENUE  cwBAPORE  34465T

Accident om eilok]zoii Iml\"iﬂs SHC du4y T AND ST4 6614 .

Atfalong  UPP  SERAweuoN R0 Towambs  SiuDEMEEL KD

In consideration of City Auto Pte Lid, repair my/owr Motor Vehicle V1074 viis

at my/our request [/'We the above owner of Motor VehicleNo: _ 370 wi g do suthorize
them to demand claims, settle and received whatever amount payable by the Insurance Co or Third Party
or to commence legal proceeding if necessary in my/our name for the cost or repair and the loss of
use/rental, eto and to any of thers appainted solicitors to act for me/us in respect of the said

~ accident/claim and all amounts claimad or settled shell be belong to them absolutely, I/We further
authorize them to give an absolute discharge on my/our behalf,

1/We hereby suthorize City Auto Pte Lid, my/our repairer to give further instruction on myfour

ﬂuwhﬂmmmmmmmeMmm

My/Our repairer suthorize o receive on my/our behalf monies claims, correspondence and give &

valid discharge voucher or any other documents in connection with this on my/our behalf and for

I/We fixther agree to fully co-operate and sttend all court hearing that are necessary and subject .
to prosecution and claim maintsined by City Auto Pte Ltd.

[/We further agree to undertake to indemmify them against my/our claim for the cost which erises

In the event that my/our unsuccessful claim, I/We undertake to pay the repairer for the cost of

repairs to my motor vehicle.
¥ [H CITY AUTO PTE LTD
8 Sin Mmg Road
Ovmer Signatore: __ || Witness Signature01 2 SinMing Ind Es!
Tel: "
MName: Namea: el 345;-::1f2 ax: B453 7944

Dats: Date:




CITY AUTO PTE LTD

e SLop Al rmative Lodadioon
BLK B, SIN MING IND. ESTATE #01-80/82. 51N MING ROAD. SINGAPORE 575643
TEL: 8453 1235, B45Z 0850 FAX: BA5] 7044
24hrs Towing Serices  Tel 9823 0508
Co. Reg. No.: 188503435C GST Reg No.: M2-B820878-4

Your ref. CC4/MNBO10147/Kha3
Our ref, SJOB62G

211272018
Attre Mator Claim Dept

WITHOUT PREJUDICE

INDIA INTERNATIONAL INSURANCE PTE LTD

NO. 64

CECIL 8T

I0B BLDG
SINGAPORE 045711

Dear Sir/Mdm

We refer to the above sald accident

We enclosed here with relevant documants as stated below -

- Repair tax invaice
- Letter of authorization

As instructed. we are claiming the following as stated below -

Cost of Repair 5% 1,712.00
Loss of use (5 Days x $100.00) 5§ 500.00

S8 2.212.00
| —

We do not have the survey report and photographs as our clienfs motor vehicle was surveyed by your appointed surveyor,

Please kindly let us know whether you are prepared to settle our chent's claim & we look forward to hear from you soonest.

Thanks & regards

Fi

Vronica Law [ﬁmm dept.)
Tel 6453 1235
Fax 84537944

Emait citvauto@singnal.comsg



CITY AUTO PTELTD

BELK L, 81 MG WD, ESTATE. #01-80/82, BN MING ROAD, BINSAPORE STHEAS,
TEL: 8460 1236, 84E2 0060 FAM: B453 TE4d

24hrs Towing Services Tel: 0823 E383

Co. Reg. No: 1965034355 06T Reg. Noa M2-8520878-4

RE: LETTER OF AUTHORIZATION

Name of owner: TAN Wik Kivl  &RE&0RY NRIO: S163t0631

Addresy: 4% (HEMPAKA  AveNyg  SINGARIRL BYA4S?

Namas of Drlver: ¢ARILTN  Tay mik  &EK NRIC: sT159F N1

Address: Y4 (Hgmpara  AveNVE  SNAARRL  3WARET

Acoldenton__®'kel sait Involving__ SHC W4T AND s3beiie

Atfalong UPP  CERAMRoUN KD TWARDS  BIupEMEEY kD -

In considecation of City Auto Pte Ltd, repeir my/our Motor Vehicls _ ®WTA_ vios

at my/our request I/'We the above owner of Motor VehicleMo: _ <vi bézs  do sufhorize
them to demand clsims, seifle and received whatever amount payable by fhe nsarance Co or Third Party
or fo commenos lsgal if nacessary in my/our nams for the eost or repair and the loss of
usefrental, etc and o any of thers appointed saliciiors to act for me/us in respect of the said
aocident/clalm and all amounts claimad or sstfled shall be balong to tham sheolutely, U/'We further

" suthorirs them 1o give an absoluts dischargs on my/our behalf.

1/We hereby anfhorize City Auto Pis Ltd, my/our repairer to give fiwfher instroction on my/our

behalf eoncerning the said claim and such, all fisturs cormsspondence should be addressed to the
said firm/co.

My/Our repairer autharize to receive on mylour behalf monies claims, comespondencs and give &

glve
valid dischargs voucher ot any ofher dosuments in connection with this on my/ocr behalf and for

1/ Woe firther agree to fully co-operats and attend all cowt hearing that ar necessary and subject . .
to prosecution and claim maintained by City Auto Pts Ltd,

[UWe fither agree to undertakes fo indemnify them against myfour cleim for the cost which arises

In the svent that my/our unsuccessfil olatm, 1/We undertake to pay the repairer for the cost of

repairs to my motor vehiole, i

Owner Signature: ____,_,...---""'" Witness Slenature 5 TUTD

Namee VAN YIF W GREGERY Nama: 01 t
3l : TiMda

i ﬂi\‘mtﬂ Date: 9|8 mw
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IHWMNL'I Vb (B8] AI4T00 Vonal  biomirerii e &g
T ER L LR Fan (056224007 Valaas WAL
ey g

EXPRESS SETTLEMENT

RISCHARGE VOUCHER
|- Direct Settlement (PODS)

india Rel: MCT 18060036
Claimant Rel  SJO662G

Wi, CITY AUTO PTELTD ['the workshop™) hersbly confimm that we/l have reached on agreement
wilh the appainied Surveyor of India International Insurance Fie L1 MM‘MM iname
of Sisvéyor) with tespect to the amount clsimed for SS 171200 (repair cost) 5% 300.00 _ (loss of
uvelmmiml), S8 _— _ (sanrch lea), vehcle no SJOE662G hat was damoged pursusni 1o the sccident whieh occurred
on 01/06/2018 (dats) at UPPER SERANGOON ROAD  jiocation) invalving vehicle neSHCB434 Trnpures
wahiclal. This g pursuani to the inspection sonducted on 05/06/2018 (cate) o1 “the workshap™

Wel confirm hat we!| arsfam authorized by the owner TAN ¥IK KIM GREGORY (“the [hird pany
caimant) of vanide no SJQBG2Go make the clam as sel out inthe Bbave paragraph and well have full authorly to settie
ihe matler on hisher behall in 3 manner that we/l deem oL We'l encioze hersin the istlar ol sutharity given Dy “the thard

party ciamant”

Wl turthaer canfirm thit well will indemnify India Intemational jnsurpnce e Lid for sl damages. loas andior axpensa that
they will or have already moumed in The svent fhat “the thisd party claimart” ahoer the above 2=id agresmaent lodges #
fuither claim aguinst the formar for any joes and expenses suffered peraining fo cost of repairs and/or rental andior (ass
of uze pursuant 1o the damage 1o SJQBE2G (venicle no ) as a resul of the accident

Wil cotlinm 1hal Ihe agreoment reached sbove S i tull mnd final setiement of 8l clems of St third party clalrmant®
pursuant ko the secident and thal furner Tis settiement is reached on i without prejudice and without agmiamion of llabdty

This ngreernenl is subject 13 the application al Singapore 1sw and (ne Smgapore Cours have esclusive jurtadiiclian aver any
dispute arsng oul o INe same

INDIA INTERNATIONAL INSURANCE PreLTD

Wied authorze youto pay ihelalal amount ol S8 2,012.00 10 CITY AUTO PTELTD
Tt TAuuAE] It =
Daled this ~.... day of e i -
CITY AUTO PTE LTD &

CLAIMANT: Bik B Siin Ming Road WITNESS: $ ,)

#01-5R/60M Ming Ind Esl Moz
Signalure S— B43 Signatyure I, Wi o5, ol (i

Ty il BED T Signed Ly appomied Sureyor
Narme [G ] = MWarme LEK AUTO CONSULTANTS FTE LTD
NRIC = o NRIC 199607 198R
Agddress B Adiress 51 UBI AVENUE 1 #0125

PAYA UBI INDUSTRIAL PARKY (5) 408833

TRLICIENL Y Matonaliny
ChAcurpuisan CrocLaathim” e e -



CITY AUTO PTE LTD

S St A sttt Uve doludion
BLIK B, SIN MING IND. ESTATE, #01-80/62, SiN MING ROAD, SINGAPORE 575843
TEL: 8453 1235, 6452 0850 FAX: 8451 7044
2anrs Towing Services Tot G823 G808
::u.n-..ua:msnmm asrmm.:umm-a

INDIA INTERNATIONAL INSURANCE PTE LTD

NO. 84 Date : 2111272018

Fgﬂ-& Vehicle No. - $J0862G
SINGAPORE 049711 Make | Model - TOYOTA VIOS E AUTO
Attention: Motor Claim Department Mileage (km) : 87227

Contact : 6347 6100 Fax No, - 6225 7743 Chassis No. - MROS3HYS305110853

Accident Date: 01/06/2018
Claim No_: CC4/11118010147/Kha3
Referance : JO201806-0055
Policy No. : 5077974438-02

* Lumpsum repair

Total §§: 1.600.00

GST @ 7% S$ 112.00
Grand Total 58 1,712.00
—

CASH | NETS | CREDIT CARD PAYMENT DMLY

Ao

Customer's Signatura/Co. Stamp for CITY AUTO PTE LTD

thnnhﬂiwﬁpurfarmudh:.rChr#.ulnPlnLis:lupm‘fnn'namnminmwinahni:jutudmuwtdluwinwanty

conditions:

1]ﬁmmplwlmunlnfnla¢m‘icﬂ]mpmlnumlww 1 month warranty period from data of this invoice.
2) Any replacement of mechanical companents will carry 3 months warranty period.
PimnmmalallwmmydmnﬂmmmrmdmwmdMumrnqmﬂmsaimmm
citymnumuummﬂwﬂqmtuummmwmnwwdm

Thank You For Your Business |



Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settiement

|CLAIM SUBFOLDER TRACKING
Case Natified Est Submitted | Adj Assigned | Ad) Rt Agj Submitted | Ina Auth'ed Status
0ejun2018 (04 Jundois (DS NNI0IE g4y 600,00 | $81,600.00 Pending for Survey
Main 15:54 I 1
Sengvack Est || S0 4171 T || view mpt | mnm. —

Claim Details

COMFORT TRANSPORTATION PTE LTD, Co. Reg. No.: 1553038218, Tel: +6558739755

TAN YIK KIM GREGORY, [D: 57531043
51Q662G
TP / MCT18060036

01/06/2018 19:00 - :59
[109 Manths and § Days From LTA Reg Date (Man ¥rj]

F:'H'Cm'er YES

|D-lleul'l.m:
|l

ol
| Note No.:

| poticy No.
(Clairmant):

SHCE424T S07TTOTA438-02

Excess:
City Auto Pte Ltd (HQ) 160 Sin Ming Dmive #05-01,, Sin Ming AutoCity,, 575722 Sin Ming - Tel: 8453 1735

India International Insurance Pie Ltd (HQ] - Tel: 63476100 ... [Handled by Sundarl Magarajan - 6347 6071]

NTUC Income Insurance Co-operative Ltd (HQ) - Tel:
LKK Auto Consultants Pts Lid (HQ) - Tel: 6256-3561 ... [Handied by KENNETH KONG] ... [Final Rpt due 14/06/2018]

CAROLYN TAN PHEX GEK (44 / Femala), NRIC: 71295311 Email camolyni@gmail.com

[Insured):
ASSOCIATED MAIL RECEIVED 'l.l'-wul] Compose Case Mail |

« INI_SG (15/01/3019): Alert - Adj Mandate Approved (5$2012.00) - SIQ662G - Clalm Handler: Sundar Naga...
« IN_SG (I7/08/2018): Alert - Adj Mandate Approved (552213.58) - SIQ662G - Claim Handler: MATALIE LEE

view All | Search Tasks | Create wew Tass | complete |
Assigned By Completed On Created On Done?

Priority  Type  Task Group Subject Handler

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 11/6/2019



Merimen e-Claims

Claim Documents

5JQ662G (MCT18060036)
[SHCB434T]
TP

TAN YIK KIM GREGORY
Jun 1 2018 7:00PM
[COMFORT TRANSPORTATION PTE LTD]
City Auto Pte Ltd

Uplsid Docsments. | Upload tnotos | Compose tiew Letter |

Page | of 2

View i B =]

‘Assessment Reports 1perpage  [V]
|Me | Finalized On City Auto Pte Ltd (HQ) Thumbnall | Print
1 |D4/06/18 15:54 | Repairer Estimates 0 cearm

E_thhlflml [Toerpage  v] A
{Ho Relabel/Resrder | LKK Auto Consultants Pl Ltd (HQ) Thumtmail | Print
'_1_ 211218 15:27 | Chassis Number 0| osdws &
i (B 1527 Odometer Reading 0| taaws | A
32112718 15:27 | Ganeral View 0| tadivs | A
4 |[2112/18 15:27 General View ﬁ Load PG | G
5 |21/12/1815:27 | General View O worws | &
6 |21Y12/1815:37 | Genersl View D | wawre | A
7 |ayians 1527 Genaral View D | eedis | A
B (21012/1815:27 | General View i Leed 76 | A
5 |2112/181%:27 | Genersl View 0| wews | B
10 (21/12/1815:27 | General View @ | aawc | &
11 21/12/1815:27 | General View 0 | wecws | 2
12 |2112/1815:27 | General View 0| wews | &
ir:i_.?zmmns::? General View i Load G | B
(14 {21/12/18 15:27 Reinspection Photo D wirs | A
['_s_u;:;wsl 15:27 | Reinspection Photo 0| s | B4
| Documentatian 1 «|| BA
|Ne |Finalized O City Auito Pte Lid (HG) Thumbnall | Print
1 |D4/DE/18 15:55 | GIA report @ | Load roF

No | Finalized On India International Insurance Pte Ltd (HQ) Thumbnall | Print
1 |05/06/18 08:41 | Singepore Accident Statement © | Losaror

Ho |Relabel /Reorder | LXK Auto Conwultants Pte Ltd (HQ) Thumbnail Print
1 |05/D6/1813:31 | ACKNOWLEDGEMENT EMAIL TO 111 DD 05.06.2018 a Load POF 1
2 |09/DE/18 16:21 | TP ESTIMATE-MARKED Load PDE

3 001719 10119 | WORKSHOP INVOICE g Load PDF

4 |02/01/1910:19  |LOD Losd FOF

5 1108190919 AUTHORISATION TO ACT FORM Load POF

6 |11/06719 09:19 DISCHARGE VOUCHER Load POF

Documents Checklist
DOCUMENTS CHECKLIST peset | Save | print |

There are no document checklists configured.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

11/6/2019



Merimen e-Claims Page2of 2

- uto Pie Lid (HQ)
ﬁ.
g

Show Remarks Te: [ Bepsirer O Handling Insurer
fighe Bemarks gre privade wnisie you show if 9 other perbes

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 11/6/2019



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd icoregno1essorissr)
51 Ubi Ave 1 #01-25, Paya Ubi Induslrial Park

Singapore 408533

Tel: 6256-3561 Fax: 6B44-8805 Email surf@ikkauto. com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CC4/lITB010147/KHA3O2

Date: 11/06/2019
REFERENCE
Handiing Insurer: India International Insurance Ple Lid Policy No: YES
Suaimant Vehlcle 5 jass26 Insured Vehicle No:  SHC8434T
Date of Loss: 01/06/2018 Nature of Claim: TP Claim No: MCT18080036
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: 5JQ662G
Make & Model: TOYOTAVIOS. 1.5E (A) Engine No: INZXB08417
Reg. Date: 23/04/2008 (Man. Year: 2008) Chassts No: MRO53HYS3051106853
Colour: Metallic Gold Odomeler: 87327 km
Engine Capacity: 1487 cc
Markat Value/New Car Prica: N/A
Sum Insurad {S5): Market Valus/Mew Car Prica
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceabla), Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): ¥es Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Fronl Tyre Size: 195/60 R15 Rear Tyre Size: 185/60 R15
Front Left Side: Michelin 8 mm Rear Lefl Side: Michelin B mm
Fronl Right Side: Michelin 8 mm Rear Righl Side: Michelin 8 mm
Tha sbove vaiues represent ihe remaining fyre ireads depth
'COST OF CLAIMS Repairer's Adjuster's Difference  DIff %
Parts 2.636.7T1 1.018.77 161754 61,36
Miscellaneous Items 10.00 10.00 0.00 0.00
Labour 1.485.00 1,020.00 475.00 T
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0,00 0.00
Calculated Gross Total (S§) 414171 2,048.7T 2,092.94 50.53
Approved Total (Overridden) (S5) 1,600.00
(S§) 4,141.71 1,600.00 254171 61.37
+ GST 7.00/7.00% (S§) 288.92 112.00 177.92 61.37
Nett Amount (5§) 4,431.63 1,712.00 2,719.63 61.37
+ Loss of Use (5.0 x 5560.00/day) (S$) 300.00
Nett Liability (S$) 2,012.00
INSPECTION
Date of Assignment: 05/06/2018 Presant Location: City Auto Pte Lid (HO)
Date Inspected: 05/08/2018 Inspected At: BLK B, SIN MING IND. ESTATE #01-80/62

SIN MING ROAD
SINGAPORE 575643
Repairer:City Auto Pte Lid (HQ)

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 11/6/2019



Adjuster Report Page 2 of 4

Estimated Period of Repair: 4.0 days

Adjuster: KENNETH KONG Manager: VIC ALPEH

HNOTE: This report represents aur findings af the ime and place of inspection stafed herein. Such inspechion has been camied ouf io the best of owr
knowladge and abiity but any other fabiity under any ather cireumstances (8 hemby expresaly ercluded

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 11/6/2019



Adjuster Report

REPAIR DETAILS

Page 3 of 4

'Reference

|Part Source: MRM-SG

Parts: 143
Labour;

Repairer's

Version: 1.0 (Last Synchronised: 02 Jan 2019)

TOYOTA VIOS 1.5 E (A) (Catalogue:Merimen Singapore 1.0)

Print Code: (Unsubmitted, no print-code for SJQ662G)

|‘h"|llr.llty:

{Price-denominated Standard List)

numbers with the END OF ESTIMATES marker on the last estimate page

\Further Info: llems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

Thesa estimates are valid only if they contain the print code (above) on all estimate pages, running page

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *REAR BOOT LID Repair 896.30FL *-FL
2 1 “REAR BOOT WEATHERSTRIP Serviceable 158.40FL *-FL
3 1 “REAR BOOT LOCK Repair 124.60FL *-FL
4 1 *REAR BOOT EMBLEM - VIOS Necessary 42.15FL *42.15FL
5 1 *REAR BOOT EMBLEM - LOGO Necessary 55.80FL *55.80 FL
B 1 *REAR BOOT EMBLEM - E Necessary 41, TOFL *41,TOFL
7 1 ‘REAR BUMPER Buckled 495.30FL "495.30 FL
B 1 *REAR EUMPER RETAINER Distortied B5.7TOFL *85.70 FL
B 1 *REAR BUMPER REFLECTOR Cracked 91.60FL “81.60FL
1 1 *LH TAILLAMP Mtg Cracked 278684 FL "278.84FL
1 1 *REAR END PANEL Repair 608.40FL *-FL
12 1 “REAR END PANEL GARNISH Serviceable 212.89FL *-FL
13 1 *REVERSE SENSOR Shorted 250.00F3 *200.00FS
F=Francruse part S=Spchett L=LisiltemDisc
Sub Total (55) 343238 1,291.868
= List ltemn Discount on L ltems 25.00/25.00% (S$) 78557 27282
Total Parts (55) 2,636.71 1.018.77
Report was unsubmitted during this print-out. |
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 11/6/2019



Adjuster Report

Recommended Miscellaneous Items

Page 4 of 4

No Qty Particulars Repairer's Amount
Miscellaneous ltems
1 1 ODITP Case (Insurer) 10.00 10.00
Sub Total (S§) 10.00 10.00
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour items
1 *TO SEAL WATER LEAKAGE New 100.00 20,00
}
2 *TO CHECK AND RE-WIRING New 45.00 0.00
}
3 *TO KNOCK JACKOUT DAMAGED PARTS, PANEL BEATING, New 600.00 400,00
WELDING, ALIGN, REFIX AND TO RENEW ACCIDENT PARTS
4 *SPRAY PAINTING ON AFFECTED AND REPLACE PARTS New 750.00 600.00
Gross Labour Cost (S§) 1,495.00 1,020.00
Repon was unsubmitted during this print-out. —l

<END OF ESTIMATES >

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 11/6/2019



