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LKK Auto Consultants Pte Ltd

&1 Uibl Ave 1 #01-25 Paya Uibl Indusirial Park, Singapore 408933

TEL: 6256 3561 FAX. 6250 4315

Reg Mo 198607168R GS5T Reg. No. 18-8807168-R

Affiliated to Federation Internationale Des Exparts En Automobile

78 SHENTON WAY #0B8-16
CHARTIS BUILDING
SINGAPORE 079120

Date 04-08-2018

AlG ASIA PACIFIC INSURANCE FTELTD Ref CCE/AIG1B01010VApad

LI

Code = AIG
L Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SFG 877D Veh. Inspected GHF 50200
Policy No. Coverage (§) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 04/06/2018
- Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mim
R/H Rear Tyre mm
L/H Rear Tyre P
4. Description of Damages
5. General Information
Accident Date  30/05/2018 [.n,p,cﬂm Date 01/06/2018
Survey held at  J-MART MOTOR PTE LTD
BLK 5 DEFU LANE 10
#01-578
DEFU INDUSTRIAL PARK C
SINGAPORE 539188
5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.

BiIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




J-MART MOTOR PTE LTD

Block 5, Defu Lane 10, #01-578,

Defu Industrial Park C, Singapore 539186

Tel : 6343-0934 Fox : 6343-0921
Emaill : jmanauto@gmail.com
Registration No: 201400244D
GST Req. No: 201400246D

il-May-18
OQur raf : TR/4517/18 )
fr
Sun Kee (Pte ) Lid
fur v o : GRF 50200
1pe rearbumper B d 5 61220 bd? _L'
1pc rear bumper rhretainer 7040 'E'j -2
1pc rear rh fender 3;1_ .1 176000 -~
o 2442 60
less 30% 73278
1,709.82
:i '..I‘I £| J
1 pc rhi taﬂlﬂmp L _.t 255.60 nett  « . L i
less 10% 25.56 o
230.04
1pc rearrhtyre = 300.00 spett
1pe rearthrim s *- 300.00 +
1lpc rearrhhupcap ¢4 150.80° 9
Panel beating. 60a00" 7 &
Spray painting. 500.00- u
Wiring. 30.00 ~
Alignment. BO.OO -
3,899.86
Plus 7% GST 27299
4,172.85

5D : Four thousand one hundred seventy-two & cants eighty-five only.
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Hsiao Tnﬂ {LKI(AutD! —

From: Hsiao Tong (LKKAUtD)

Sent: Saturday, 13 October 2018 11:28 AM

To: 1-Mart'

Subject: RE: Your ref; GBF 5020D *Our Ref CC6/AIG1B010103/Apa3 [ACCIDENT INVOLVING
SFG B77D(AIG) AND GEBF 5020D ON 30/05/2018]

Attachments: Statement of SFG 877D pdf

Withoul Prejudice

Hi Sirs/Mdm.

we are of the opinion that this is a case of conflicting versions. There is no concrete evidence(ie: Video
foolage) ye! to support elther party's version, Enclosed herewith in this emall Is a copy of our insured's
accident report fof your perusal

Strictly without admission of liabillity whatever, bul with a view towards a resolutions of your client's claim in
the above matter withoul resor! to litigation, we are prepared fo offer 50% towards your client’s claim

Please confirm acceplance.

*Kindly note that this negotiation between parties an this matter (s purely on @ without prejudice basis with the sole Intention of resalving
the matter amicably without parties resarting to legal proceedings. No admission of liability, whatsosver, should be desmed / inferred
fram this negotistion of terms/settiement.

in the event of new evidence being discovered or subsaquently produced by either party that will matenally affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regands,
Hsino Tong, Chew | Case Hundler
LEK Auto Consultants Ple Lid

Phone: fraz-3107 | email: ghewhuE  kkautocom | fas: 6741-4108
Mk 51, Pava Ubd Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Hsiao Tong (LKKAuto)
Sent: Monday, 11 Jupe 2018 4:43 PM
To: ‘jmart jmart’ <jmartauto@gmail.com>

Subject: Your ref: GBF 50200 *Our Ref: CC6/AIG18010103/Apa3 [ACCIDENT INVOLVING SFG B77D(AIG) AND GBF
50200 ON 30/05/2018]

Your ref: GBF 5020D without Prejudice
Qur Ref: CC8/AIG18010103/Apa3

Dear Skk/Madam,
ACCIDENT INVOLVING 5FG B77D(AIG) AND GBF 5020D ON 30/05/2018

We refer to the above matier



Please be informed that liabllity Is unclear as out insured reported that your client cut into his lane and
resulted the acciden!, Attached here with a copy of our insured dtiver acciden! report tor your easy
reference.

Kindly let us have evidences (le: video foolage/ scene pholos / PIR) In ordet for us to look into the matter,
Appreciale an early reply.

“Kindly note that this negotiation between parties on this matter s purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settiement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party |s not bound, thereafter, by the negotiation terms/settlement.”

Best Regands,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pre Lud

Phone brge-5197 | email: gheshielkkaulocon; | fix: 6741-4108
Blk 51. "ava Ubi Industrial Park. Ubi Avenue 1, #02=25 | SL408031)



Hsiao Tonﬂ SLKKAutn)

From: Hsiao Tong (LKKAuto)

Sent: Tuesday, 13 November 2018 11:56 AM

To: '‘Loh, Chee-Heng'

Ce: Admin A; Admin-D (LKKAuto)

Subject: RE: 98244760365G - PD LOD received from solicitors
Attachments: Email to TP pdf

Hi Chee Heng,

We raler 1o your below email.

As spoken, third party is not willing to withdraw from lawyer as their client rejected our 50% offer and
handed the case to lawyer for handling.

In view af this, we will proceed to close file and submit survey report o you good office.

Thank you.

Best Regards,

Hsiao Tong, Chew | Case Handle

LEK Auto Consultants Pre Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax; o741-4108
Blk 51, Pava Ubl Indastrial Pack, Ubl Avenue 1, #o2-25 | S{408093)

From: Loh, Chee-Heng <Chee-Heng.Loh@aig.com>

Sent: Thursday, 8 November 2018 1:29 PM

To: Hsiao Tong (LKKAuto) <chewht@|kkauto.com>

Cc: Admin A <admin-a@Ilkkauto.com>; Admin-D [LKKAuto) <admin-d @lkkauto.com>
Subject: RE: 98244760365G - PD LOD received from solicitors

Dear Hsiao Tong,
Have you spoken to the third party repairer if they withdrew from direct settlement ?

Thank you.

Best regards

Loh Chee Heng

AIG

Complex Claims Examinas

Claims | AlG Asia Pacific Insurance Pte Lid

78 Shenton Way #08-1& Singapore(079120)
Tel +(65) 6419 1881 | Fax +(B5) 6835 7416

Chee-Heng Loh@aig.com | www.alg.com.sg
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From: Admin-D (LKKAuto) [mailto:admin-d@lkkauto.com]
Sent: Thursday, October 25, 2018 11:32 AM

To: Loh, Chee-Heng; Hsiao Tong (LKKAuto)

Cc: Admin A; assignments

Subject: RE: 98244760365G - PD LOD received from solicitors

Dear Mr Loh,
Thank you for yvour email
Dear Hsiao Tong,

FYNA. Our Ref: CC6/AIG18010103/Apa3

Pest Kegards,

Catherine Chong | Admin

LKK Auto Consultants Pte Lid

Phone; 6741-8434 | emml: pssignmenis@ikkoyincam | fax: 6esb-3915
Ak 51, Pava Ubi Industrial Park, Ubi Avenue 1, 202-25 | S{qo8053)

From: Loh, Chee-Heng [mailto:Chee-Heng.Loh@aig.com|
Sent: Thursday, 25 October, 2018 11:22 AM

To: Admin-D (LKKAuto) <admin-d@Ikkauto.com>
Subject; 98244760365G - PD LOD received from solicitors

Dear Sirs,

We have received PD LOD from BSA Law Chambers LLC.

Kindly advise if third party handed over to their solicitors for PD claim,

Thank you.



ACCIDENT ON 30.5.2018 INVOLVING GBF 5020D & SFG 877D ALONG

MOUNTBATTEN ROAD, SINGAPORE

We refer to the captioned matter wherein we are instructed by the owners of the motor vehicle

registration no. GBF 5020D, M/s Sun Kee Pre Lud

We are instructed by the abovenamed to claim damages against you in connection with the

captioned road traflic accident.

We are instrucied that the accident was coused by your negligent

driving and/or the negligence

of your servant and/or agent and/or person authorized by you to drive, in the driving,

management and control of motor vehicle no. SFG 877D, As

g resull of the accident, our

client’s vehicle was damaged and our client has been put 10 loss and expense, particulars of

which are as follows; -

1 Cost of repairs plus GST SI8
z LTA Net scarch lee 5
3. GIA Search’Document fees $
4. Photocopying. postage, transport & incidentals  §
5. Legal costs S 7
Total S2
Best regards,
Loh Chee Heng
AIG
Complex Claims Examines
Claims | AIG Asia Pacific Insurance Pis Lid
78 Shenton Way #08-168 Sing-‘:,;;.._,-r.'-|'_'l 9120)
el +(B5) 8418 1BB1 | Fax +IG5) GR35 7416
Henao. i | www.aig.com sg
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I'he information in this email (and any attachments) is confidenual. If you are nol the intended recipient,

vou must not use or disseminate the information. If you have received

this email in error, please

immediately notify me by “Reply" command and permanently delete the original and any copies or

3



printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened. it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is sccepted by American International
Group. Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.
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Our Ref: CCO/AIGIBO10T03/Apas
13 JUNE 2018

TAN WAH TECK
476 SIGLAP ROAD
#04-53

SINGAPORE 454946

Dear Sir/Madam,
ACCIDENT INVOLVING SFG 877D & GBF 5020D ON 30/05/2018

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd to resolve
the claim against you and/or your authorized driver under the Auio Insurance policy taken up with them.

We have received a claim from GBF 5020D against your motor insurance policy.

Pursuant to the above said accident wherein you and/or your authorized driver had amongst other
information given us your version of how the accident had occurred, we as the appointed ngent of your
insurers shall proceed to negotiate for an amicable settlement with third party claimant.

If you have evidence/information to proof that we should not settle the third party <lmim, kindly let us
have them in writing within the next 10 days i.e. by 24/06/2018, after we shall proceed with negotiation
with Third Party claimant on the without prejudice basis and any settlement should not bind any ¢laims
whatsoever by you/your driver against the other party’s insurer arising from this particular accident,

Please note that vour No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% fou
commercial vehicles) upon next renewal due 1o this Third Party claim. However. if your policy has a
NCD protector feature, it will be deemed utilized for this claim and your NCD will be protected

Please call us if you have further queries.

Yours faithiully,

CHEW HSIAD TONG

Case Handler

DID: 6742 3197

FAX:674] 4108

Email: chewhtf@lkkauto com

ce.  AlG Asia Pacific Inywrance Pre Lid
(Motor Claims Dept)
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S1UBIAVE 1L #101-25 PAYA URBHINDUSTRIAL PARK, SINGAPORE 408033 TEL < (065) 62363561 FAN (0651 h2SHH S

Our Ref: CCO/AIG18010103/Apad
170CT 2018

TAN WAH TECK
476 SIGLAF ROAD
#04-53

SINGAPORE 454946

Dear SirfMadam,
ACCIDENT INVOLVING SFG 877D & GBF 5020D ON 30/05/2018

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Lid to resolve
the claim against you and/or your authorized driver under the Auto Insurance policy taken up with them.

We have received a claim from GBF 5020D against your motor insurance policy.

Both parties involved have given conflict of version. Based on the circumstances of accident and both
parties damage profile, there is no conclusive evidence to substantiate either’s parties version. Pursuant
to the above said accident wherein you and/or your authorized driver had amongst other information
given us your version of how the accident had occurred, we as the appointed agent of your insurers shall
proceed to negotiate for an amicable settlement with third party claimant.

If you have evidence/information to proof that we should not settle the third party claim, kindly let us
have them in writing within the next 10 days i.e. by 27/10/2018, after we shall proceed with negotiation
with Third Party claimant on the without prejudice basis and any settlement should not bind any claims
whatsoever by you/your driver against the other party's insurer arising from this particular accident.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% for
commercial vehicles) upon next renewal due to this Third Party claim. However, if your policy has a
NCD protector feature, it will be deemed utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

(lh

CHEW HSIAD TONG
Case Handler

DID: 6742 3197
FAX:674] 4108

Email: chewht@|kkauto.com

cec.  AlG Asia Pacific Insurance Pie Lid
(Motor Claims Dept)
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...CLAIM SUBFOLDER...(Pending for Survey Report)

Revoked / Mo sertiement

CLAIM SUBFOLDER TRACKING
Cirse Naotifled Est Submifted Ad) Assigned | Ay mpe Adj Subrnitted Ins Auth'ed Status
|06 2008 SeamACIE lssn73a38 (58173438 Py fur S
Edit Reg eare ady e | Bt Estimates | | view ot | cancel case |

Hain Reference Claim Detaills

CLATM SUBFOLDER DETAILS |[Created by adjuster]
Infured: TAN WAH TECK, 10: 573188221

G
Claimant: SUN KEE [PTE) LTD. Co. Reg. No.o 197901749M

. |30/05/2018 11:00 - :59
GBF5020D Date of Loss! [18 Months and 7 Days From LTA Reg Cate (Man Yrj]

TP / 98244760365G NRNCYICOVET | 1700014688 (Comprehensive)

Policy Mo
(Claimant):

Excess:
J-mart Motor Pis Ltd (HQ) Bik 5 Defu Lane 10, #01-578, 539186 Defu Lane - Tel: 63430534
AlG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6419-3000 ... [Handiad by Loh, Chese-Heng] Ches-Heng. Loh@alg.com

SFGBTTD

SD1TVI0DESSVOV/ROO

Handling
Insurer:
E;:I”::’“ Liberty Insurance Pis Lid (HQ) - Tell (65) 5221 6611
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handied by ADRIAN LING] ... [Final Rpt due 13/06/2018] t

ASSOCIATED MAIL RECEIVED view All | Compose Case Mail ||

There are no mail for this case.,

ALL ASSOCIATED TASKS—

Dus Date  Priority Type
No results.

https://singapore.menimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp... 14/11/2018



Merimen e-Claims

Claim Documents

*GBF5020D (98244760365G)
[SFGB77D]
™
SUN KEE (PTE) LTD
May 30 2018 11:00AM
[TAN WAH TECK]
J-mart Motor Pte Ltd

Page 1 of 2

'Photos/Images 3 vl &
No | Relsbel/ Recrder mmummm(uq} Thumbnall | Print
1 [1406/18 16:22 | General View 0D | tdwe | A
2 |11/06/18 16:22 | Chassis Number 0 | wews |
3 |11/06/18 16:22 | General View g_ Loss G | B
4 |11/06/18 16:22 General View 0 | waiwc | A
5 |1106/18 16:27 | General View 0 | Leeaws | A
& [11/06/18 16:22 | General View 0 | wews | A
7 |11/06/18 16:22 | General View 0| wwows | A
B |11/06/18 16:27 | Genersl View 0| eirs | A
9 |11/06/18 16:22 | General View O s | M
10 [11/06/18 16:227 | General View ©® | tocuws | B4
11 [11/06/18 16:22 | General View O | wadwe | 4
12 |1U06/18 16:22 | General View 0D wrs | A
13 [11/06/18 16:22 | General View 0D | waaws |
14 |11/06/18 16:22 | General View ﬁ Load PG | A
15 |11/06/18 16:22 | General View D s | A
16 |1U/06/18 16:22 | General View 0| e | @
17 |11/06/1B 16:22 | General View 0| i | B
18 |11/06/1B 16:22 General View ﬁ Load 7G| B
19 [11/06/18 16:27 | Ganeral View 0| waarws || A
20 |11/06/18 16:22 | Ganersl View 0 | wadws | B4
21 (11/06/18 16:22 | General View i oaa PG | A
22 |18/09/18 14:39 | Relnspection Photo 0| edws | A
231 | 18/09/1E 14:319 | Relnspection Photo 0| weaws | M
Documentation 1 per page E )
No |Relabel/Reorder |LKK Auto Consultants Pte Lid (HQ) Thumtmall| Print
1 |04/08/18 18:10 | TP GIA REPORT Load PDF

2 |13/10/18 11:29 | TP ESTIMATE_MARKED Load POF

3 [13/13/18 11:54 Email to TP Load PDF

4 [13/11/18 11:56 | Erasil to ATG dd 131118 Load POF

|No Finalized On AlG Asla Pacific Insurance Pte. Ltd. (5G] Thumbmall | Print
1 |05/06/18 13:13 | O GIA REPORT 0 | Losaroe

Documents Checklist
DOCUMENTS CHECKLIST Meset | Save | erint |

Thers are no document checklists configured.
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Show Remarks To: [] Handling Insurer
Sote Earnaess gre prevabe giskess you sPices o to othes parties
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LKK Auto Consultants Pte Ltd coreg ne tesso71ser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@@lkkauto com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CCBAIGIB010M0VAPAIG2
Date: 14/11/2018

REFERENCE

Handling Insurer: AlG Asia Pacific Insurance Pte. Ltd.  Paolicy No: 1700014688

Elu : R\ GBF5020D Insured Vehicle No : SFGB7TD

Date of Loss: 30/05/2018 Nature of Claim: TP Claim No: 9824476038506

RIPTION & IDENTIFICATION OF VEHI

Reg No: GBFS5020D
Make & Modal: :;IlfSAN NV200, 1.5 D MT ABS AIRBAG 2WD 6DR Engine No: KOKCA00D056061
Reg. Date: 23M172018 (Man. Year: 2018) Chassis No: VSKYBAM20Z0134548
Colour: Blue Odometer; 50787 km
Engine Capacity: 14681 cc
Markel Valus/New Car Price: N/A
Sum Insured (S§): Market Value/New Car Price
AT TIM F
General Condition: Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 175/70 R14C Rear Tyre Size: 175/70 R14C
Front Left Side Goodyear 6 mm Rear Left Side: Goodyear 6 mm
Front Right Side Goodyear 6 mm Rear Right Side: Goodyear 6 mm
The above values represen! the remaining fyre eads depth
\COST OF CLAIMS Repairer's Adjuster's Difference DIff %
Paris 3,178.38 02438 225400 70.92
Miscellaneous ltems 0.00 0.00 0.00
Labour 1.210.00 810.00 400.00 33.06
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (5%) 4,3B88.38 1.734.38 2,654.00 60.48
+ GST 7.00/7.00% (53%) 307.19 121.41 185.78 60.48
MNett Amount (S§) 4 695.5T7 1,855.79 2,839.78 60.48
Global Sum Settlement (S§) 0.00
INSPECTION
Date of Assignment: 01/06/2018
Dale Inspected: 01/06/2018 Inspected At: J-mart Motor Pte Ltd (HQ)
Blk 5§ Defu Lane 10, #01-578
Singapore 538186
Estimated Period of Repair: d0days
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Adjuster; ADRIAN LING Manager: CHEW HSIAD TONG

NOTE This report represents our findings af the dme and place of inspection stated herein. Such inapection has been camied owl fo the best of our
knowledge and abity but any otfher Kabdify under any other circumstances ¢ haredy expressly sxtluded
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REPAIR DETAILS
Recommended Parts
No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *REAR BUMPER Deformed 612 20FN “612.20FN
2 1 *REAR BUMPER RH RETAINER Necessary TO40FN *TO.40FN
3 1 *REAR RH FENDER Repair 1.760.00 FN “-FN
4 1 *“RH TAILLAMP Cut 265 B0FN *255.60FN
5 1 *REAR RH TYRE Not Necessary 300.00FS *-FS
6 1 *REAR RH RIM Not Necessary 300.00FS “.FS
T 1 *REAR RH HUP CAP Cut 150,00 FS *B0.00FS
F=Franchess part S=Spchett N=NattiismDisc
Sub Total (S8) 3,448.20 1,018.20
- Nett Item Discount on N Items 10.00/10.00% (S$) 280.82 93.82
Total Parts {S$) 3,178.38 924.38

Report was unsubmitied during this print-oul.
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Recommended Miscellaneous Items

There are no new miscellanecus Hema selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amournt

Labour ltems

1 PANEL BEATING MNew B800.00 400.00

2 SPRAY PAINTING New 500.00 300.00

3 WIRING New 30.00 30.00

4 ALIGNMENT Mew 80.00 80.00
Gross Labour Cost (5§) 1,210.00 810.00

Report was unsubmitied during this print-out.

< END OF ESTIMATES >
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