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insured
Palicy Mo
Claims Mo,

Eucess
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Sum Insured.
(Client's Record)

Make of Yeh
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Liv]

|

vhtle BLEBBIEP g 226 H_J
Typs '@rl M.Cycle/ Bus | Van | Lorry | Taxi | Prime Mover |

Truck | Trailer o

Make Mazas 3 o 144
Colour ‘-‘R"G”L AIC Insured | Std ] NI NA
5p.Reading 39 53'-[- T/Radio Insured | Std /NI I NA
EngiNo PH2035(445

GiNo SMERMUAEGro3dARE4

Gen. Cond: Ggfad | Fair { Poor [ Burnt
Steering: Indrier | Jammed { Leaked / Burnt or
Brake: InerrJ Jammed / Leaked | Burnt or

Nil 49@11 | STD ARRIm or

Tyre Size F: 3&5‘6&’?1{
fp—
(Palicy Condition) R —_
Remark: The veh had commenced its NS | O/ N BS/DUN/EXMOVA | GY | FS/LIZA I MIC | OHTSU / PIR | SUNMI |
—
repair at the time of inspection. ) TOYO | YOKO or i g-l 2
/ 3
Bal, ar Markel Value Ergnt Rear
r ’ ’
IDAC Accident Rpart: Consistent? : Yes or No RiBal. S mm R/Bal % i
S AT o .
1A | PR Sean Consistent? : Yes or No L/Bal. 5 mm LiBal, S- mm
= o
Est. Repairs: ‘f days Res: Yes or No 0.0A 5‘-‘“'.‘! \:LH'E, 0ol "'\.’lb{ ‘lmi'i)
Lum Sur J0 % 3 Val: Yes or No Sureyheldar WA Tena hae Keld Bulas

CA | REV | REP. | 24HRS f“f*

Vahicle: IN[OUT
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s 'l‘* Rpe
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V L7

A

TEL: 6256 3561 FAX: 6256 4315

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

Reg. No: 199607138R GST Reg. No. 19-8807198-R

Affillated to Federation Internationale Des Experts En Automobile

AlG ASIA PACIFIC INSURANCE PTELTD Ref :  CS3/AIG18010079/Dz4d2
CHARTISBULNG RN
CHARTIS BUILDING Date: 04-06-2018
SINGAPORE 079120
Code: AIG
1. Policy Particulars :- (THIRD PARTY CLAIM)
Insured Veh. -  SLV 4545K Veh. Inspected SLC 8526F
Policy No. Coverage () 0.00
Claim No. Excess (§) 0.00
Assign From  CHIN LEE YING Assign Date 04/06/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  31/05/2018 Inspection Date D4/08/2018
Survey held at NO.2 KAKI BUKIT AVE 2 #01-32
Repairer WILLIAM LEE CAR AIR CON ENGINEERING
Sa. Remarks

A) THE INSPECTION WAS CONDUCTED ON A WITHOUT PREJUDICE" BASIS.
B) THE REFAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION,
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE,

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.




Nivitha (LKK Auto)

From:
Sent:
To:

Cc:
Subject:

Attachments:

Hi LKK,

Kindly assist to survey.

Thanks.

Best Regards
Lee Ying, Chin
AlG

Chin, Lee-Ying <Lee-Ying.Chin@aig.com>

Maonday, 4 June 2018 11:22 AM

assignments@Ikkauto.com; Admin A

Fong, Andy-SY

FW: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING QUR INSURED VEHICLE
SLV4545K AND SLCBS526P ON 31/05/2018

Fax13BE.TIF

Claims | AIG Asia Pacific Insurance Pte. Ltd.
78 Shenton Way #08-16 Singapore 079120
Tel +(65) 6419 1947 | Fax +(65) 6835 7416
Lee-Ying.Chin@aig.com | www.aig.com.sq

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply" command and permanently delete the original and any copies or
printouts thereof, Although this email and any attachments are believed to be free of any virus or other

defect that might affect any computer system into which it is received and opened, it is the responsibility of

the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any

way from its use.
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BM9/2018

MLHM18071374 ! Lai Hual (Mang ea) Matar Pe Lid - Sin Ming
ENTRY DATE & TIME: 01/06/2018 18:01
SUBMITTED BY: Janry Lim Lai Foong

E-FILE

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Plaase report correctly the details of the accident to speed up the claims process,

2. This Form must be completed by the Policyholder andior the Authorised Driver,

3, Information provided must be as truthful and accurate as pessible. Any wilful misrepresentation or witholding of material facls may allow insurance companies to

repudiate palicy ability,

4. The issue and scceptance of this Form by Insurance companies is not an admission of policy liabiity on the part of the insurance cornpanias,

§. Any false reporting may be referred to the Police for Investigation,

&. This report will ba forwarded by the insurers of tha GLA Records Management Centre established by the General Insurance Association of Singapore (GIA&) for archiving
and that copies of this regort will, for a fee, be made available upon application by intarested parties,

7. By the lodgement of this repert to the insurers, you hemsby consant o the archiving of this repart at the centre and to copies of the report baing made avadable aforesaid.

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mabile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy for
repair to your vehicle?

If Mo, Please state action to be taken
Wehicle Catagory

Insurance Company

Mame of Insurance Company
Type Of Coverage

Fleat Palicy

Policy Number

Cover Note Number

Driver

WName of Driver

NRIC Ne

Date Of Birth

Occupation

Date Of Driving Pass

hitps:/fsingapore.merimen.comiclaimsindex cfm?lusebox=5VCdockfuseaction=dsp_viewersmart&ftype=2&docid=35445676&corole=BACFID=3572...

ACCIDENT STATEMENT
01/0672018 18:01
31/05/2018 21:40
STADIUM BOULEVARD ROUNDABOUT
SINGAPORE
DETAILS OF OWN VEHICLE
SLCBS26P

KOEK BOON HWA
S1379585A

NOEMAIL

(LOCAL) +65-9T7866377
Others-87B68377

MAZDA
3

PRIVATE USE

NO

THIRD PARTY
PRIVATE CAR

SOMPO INSURANCE SINGAPORE PTE. LTD.
COMPREHENSIVE

NO

D18MTPVO10083739

KOEK JIN

S58542913F
25111889
OUTDOOR
19/06/2009

nv



B/19/2018
Driving Experience
Gender
Mobile Number
Fax Number
Contact Number
EMail Address
Address
Postcode
Was driver an employes of the Insured's Company
If Mo, Relationship of the Driver with the Insured
Wehicle Registration Number of Driver's Own Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?
Number of vehicles involved in the accident

Was any body injured in the Accident?

Was any injured conveyed fo hospital by ambulance?
Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Wumber of Paszengers (Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yes, Please state which Paolice Station

Was notice of intended Prosecution given?

If Yes,against whom?

Circumstances of Accident

REFER TO SKETCH PLAN.

Attachment{s)

Are accident photes available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

DETAILS OF OTHER VEHICLE PROPERTY 1

\ehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Mame of Driver

ht'uas:usinnapm.merimen.mmﬂ:Ialmsﬂndu.m‘m?fus:abmt=S‘u"Cdut:&meadiqn::lsp_\riawemnan&ﬁrpaﬂ&dncld-354455?ﬁ&mm]a=ﬂ&ﬂ FID=3572...

E-FILE
8 YEARS AND 11 MONTHS
MALE
(LOCAL) +65-98378309

NOEMAIL

BLK 936 HOUGANG STREET 92 #12-57

530336
NO
CHILDREN

COLLISION - CHANGE/CROSS LANE

DRIZZLING
WET

NO

NO
NO
YES

NO

1

NO

NO

YES
YES
NO

SLV4545K

PRIVATE CAR
CHWAY CHUN WHYE

217



6192018 E-FILE

MWRIC/Passport Number 516910484,
Contact Number 97381488
Address

Postcode

Insurance Company Name
Mature Of Damage
Mo, Of Passenger (Including Driver)

https:fisingapore. mermen.comiclaimsfindex.clmMusebox=5VCdockfuseaction=dsp_viewersmart&ftype=2&docid=354496T6Acorole=8&CFIOD=3572... 317



BM972018 E-FILE

Sketch Plan

https:a’.fsingapore.merimen.r.nrrufdailmﬂndﬂx.t:ﬁ'n'?fl.lseb-ur:SVCd-uc&fusea:tinmdsp_vlawersman&ﬂwa=2&ﬁociﬁ=354495?5&mmh=E&EFID=35?2... 417



BM1972018

hitpe:isingapore. marmen.comiclaimsiindex.cfm Musebox=5VCdoc&fuseaction=dsp_viewersmart&ftype=28docid=354456T6&corole=E&CFID=3572...

E-FILE

SKETCH PLAN

IMPORTANT NOTICE

. This Ferm must be pimkpieted b Liida] JikY it
. Informmion proviged must 5e a¢ fruthful and sceurato as pogsihle. Avy wilful misrepresentation or withhetding of material

Flease repon corrgctly the details of the accident 1o cpeed up the claims precess.

AN OTEE DI,

facts may allow insurance companies Lo repudiate policy liability.

The issue andd peceptance of this Form by insurancs companies & net an admission of podicy liability an the part of the msurange
CONMBanie

Any lalse repasting may be referrad to the Police for investination.

. mrupwtuhlh!‘mdnd by the insurers of the GIA Recards Management Contre established by the General Insuranca

Association of Singapare (GIA) 1or archiving and that cagies of Ukly report will for & feg be made avallable upon application by
interested parties.

o By the lodgment of this repart 10 the insurers, you hereby consent to the archiving of this report at the centre and to cophes of

the report being made availabile aforesad.

. Consent under the Personal Data Protection Act [POPA]

Vundersiznd, acknowiedge, agree and consent that:

{a] My insurer, my werkthop and the Gensrsl Insursnce Assodation of Singapore ["GIA") may/are permitted 1o cofietl, uie,
disclose and/er procets my personal data/personal information set out in this [form] and amy other personal infasmatian
providaed by me er passenied by my insurer (collectively the “Personal Information™} and disclose and transfar such
Peraan! information to 28 insurer(s) who hive insured vehicies) iwalved in this accidant {31 ngurer{y) who have esured
wehiche(s] involved in this accitient shal be cotfectively referred 1o as the “Insurers”), the insurers’ livererslaw firma, the
Monetary Authotity of Singapcre avd any refevant gevernment agency/autharity [such as the palice], for the putpose(s}
of :

il precessing. handling and/er dezling with my claims including the settlement of the daimg sad Ny necesary
irvestigations relating to the clabms:

i) irvestigating the accident and/for my claims;
lidf] carrying cut and/ler dealing with my ingtructions or responding 12 any cnguiries by me;

(v} aaministering ey claims (including the mailing of correspondente, stitements, involces, TEREMS Of noises 1o me,
which could invalve disclosure of certain sersonal data about me 1o bring sbout delivery of the aime 3 well 35 on the
external cover of envelopeyimall packagest; and/for

(v] compilying wath spplicable W in adminlstering, processing, handling and/or dealing with my claims foollectively the
“Purpases”)
(b} allinsureris) who have insured vehicie(s) invohved in this aceident and the Insurers’ Urwryersfiaw lirms, may/are permitted
to collest, use, disclone andfor process my Personal information for one or more of the sbove Purpeses; and

fe}  my Personal Informetion may/fcan be chsclosed by &ny of the Insurers and/for GLA to their third party servics providees or
agentafincluding thesr Liveyersfaw lirms), which may be sited cutside of Singapare, for ane or more of the sbove Purposes,

(0] my Personal Infermation wil abio be callecied and used to compite clsims histoey los the purpets of fraud detection,
irvestigation ond management in present and sl future clalms.

(e} the intormation wo collected weder (d) sbave may be shared f disclosed:

[ toall insurers and/or any oher third parties thet #sst in evaluating, Investigating, controlling or managing fraud,
regulssor, lw enforcement and government agoncies as reatonably requined for the purposes stated, or

[} for complying with requirements under any regulations, laws or cowrt orders.

b = -

Policyholder's Sgnature Driver's Signature Reporting Centre Porsannel’s Sigrature
Date & Time: I chriver by not the policgholder] Mamg:

-1 Jun 208 Date & Time: NRIC/FIN o Lim
e -1 JUN 201 AT

&M7



6192018 E-FILE
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

M_Mﬁ_ﬁm‘# X Qv"\‘r o BYrata U"ﬁbgﬂ"_

ﬁnmnu_&\t& of sy Sae “Ven (R)
'ﬁmﬂ@m—w e uwoas "trium.L o tuen
LedoBtodiien RANA uwhen b, WY "‘c\l% Car, “’-h&l"}_).

IO é;f-‘u;xr\rl m *re  cershen \are i~
Centen T\ tuoe

L] % &
9 —

Ases  bonaes

DECLARAT!
W ceclare L foregoing particulars ore true %
€ mN
Paboyhalders g nanere Drneer's Slpaature Reparing Centre Personnef’s Signature
Date & Toeme: [ grtver in not the palicyhelder) Mame: Lim
i Date B Time: MRICAN Mo
1 JUN 2018 =1 JUN 2018 T3H

Owner's NRIC

htips-fisingapore.merimen comiclaimsindex.cfmPusebox=5VCdocafuseaction=dsp_viewersman&ftype=24docid=354498768corole=BACFID=3572. .

617



6/19/2018 E-FILE
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6/18/2018 E-FILE

Driver's NRIC + Driving License

REPUBLIC OF SINGAPORE
ipExTITY caRp NO. SBOA42919F

B REPUBLIC OF SINGAPORE  DRIVING LICE!

!

KOEK JIN
{Guo JIN}

5 -

CHINESE

Dy v L=
as-1-1009 ®
Eamarary wd avh
WINQAPORE

LR AL

D Aye

LI R T k
LTI

wrlth =27 anciosies 1 Jun 300
i e GROAZDIEF id m%‘mwlﬂiﬂ

T I
CA-11-2004

APT BLE 38 HOUQANG STHEET R

Rcssinins ] e !ﬁ'liﬁi'ﬂll

-r Uk

— e i SO e

hups:.r.f5Ingapur&.marimen,mnﬂdminmﬂnﬁax.cﬁ'n?I‘usBhux-SVCMI:&Msaactqudsp_ulmumrt&mpaﬂzadncid-:!ﬁ44HE?BWGIEFMCFID=35?E... an7
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Bl22/2018 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

PRI

CLAIH EUBF'DI.DE R TRACKIHG

ase | Jotified |Est Submitted At Assls I:'I.- Submitted Ins Auth'ed | Status i
— |20 Jun 2018 | gg -]::'a“ 2018 ‘sw.uu $$0.00 panSng o Sumny |
ol | Bpor t
_EditReg | | Edit Adj Rpt || —ox Eumates | | view Rot | | | _Cancel Case |
- - - — i e —— L — - = - - A —

Reference ' Claim Details Show Al |

(CLAIM SUBFOLDER DETAILS o ) [[Created by adjuster]

lnsured:  CHWAY CHUN WHYE, 1D: 516910484
| Main KOEK BOO HWA, 10: S1379585A
Clalr:narlt

Vehicle Reg. a ' . [31/05/2018 21:00 - :59
No.:  ——— Date of LOSS: | 154 Months and 4 Days From LTA Reg Date (Man ¥r)]

: ) ' Policy/Cover | 1700087676 (Comprehensive)
i Type: TP*" 008667574356 Note No.: | Coverage: 11/12/2017 - 10/12/2018

Policy No.
{Claimant):

i Excess: |
| |Repairer: | wlllhm Lee Car Alr l:un u KAKI | BUKIT AUTOHUB, #02-17, 417921 Kaki Bukit - Tel: 9455?994
Handling AIG Asia Pacific Insurance Pte, Ltd. (Express) - Tel: 65- -6419-3000 ... [Handled bry Tan, Bennie-WZ - 6419 1718] Bennie-
Insurer: WZ.Tan@aig.com -
| Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by BRYAN TANI] ... [Final Rpt due 28{:]6{_2013]

Claimant's | yomMy CHOO, MARK GO LLC - Tel: 65322455
Salicitor: : :

SLV4545K
[Insured}

|ASSOCIATED MAIL RECEIVED
'« AIG_SG (20/06/2018): Request To Upload TP GIA Report

"ALL ASSOCIATED TASKSE

Due Date Priority Type  Task Group Subject  Handler Assigned By Completed Cn
|
| No results,

hllpﬁ:ﬂfslngapora.mriman.cum.fciaimsﬁndax.cfm?lusab-o:=!'.I'ITRadjus1er&fusaacﬁun=dsp_clmheadar&mseid=?1 TO658extid=275271&CFID=3592344. .. 1/2



Bi2212018 Merimen e-Claims

hHpS'_h's-ingapnre.mar'u'nen.mrr‘u’cIaims.findex.{:fm?fusleI'JOI=MTFiﬂdju‘sIBr&fusBﬂclhn=d$p_¢|mhﬂadﬂfﬂsasaid=?1 T9658extid=275271&CFID=3592344. ., 22



6222018

Merimen e-Claims

Claim Documents

*SLCB526P (00866757435G)

[SLV4545K]
TP
KOEK BOO HWA
May 31 2018 9:00PM
[CHWAY CHUN WHYE]
William Lee Car Air Con

Upload DommentJ Upload FhatnsJ Compose New Letter | upload video | upload Audio |

View | View in Browser ¥ |
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Gr22/2018 Adjuster Report

LKK Auto Consultants Pte Ltd coregno:1ssso7198r)
51 Ubi Awe 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Qur File No: CS53/AIG18010079/D24D352
Date: 22/06/2018
REFEREMNCE
Handling Insurer:  AIG Asia Pacific Insurance Pte. Lid. Policy No: 1700087676
ﬁ’:'f“““‘ Vehicle ¢, ~a506p Insured Vehicle No:  SLV4545K
Date of Loss: 31/05/2018 Mature of Claim; TP Claim No: Q08667574356
DESCRIP M & IDENTIFI F VEHICLE
Reg No: SLCB526P
Make & Model- MAZDA 3, 1.5 (A) Engine No: P520356895
Reg. Date: 27/05/2016 (Man. Year: 2016) Chassis No: JMEBMAZABGOIITTRS
Colour: Red Odometer: 39634 km
Engine Capacity: 1496 cc
Market Value/New Car Price: MNIA
Sum Insured (S5): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Good  Steering (Serviceable). Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
COMN N OF TY
Fronl Tyre Size: 205/60R16 Rear Tyre Size: 205/60R16
Front Left Side: Toyo 5 mm Rear Left Side: Toyo 5 mm
Front Right Side: Tayo & mm Rear Right Side: Toyo 5 mm
The above values represent the remaining fyre ireads depth
\COST OF CLAIMS - Repairer's Adjuster's  Difference  Diff %)
Parts 0.00 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S$) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 04/06/2018
NO.2 KAKI BUKIT AVE 2 #01-32
; , Repairer: William Lee Car Alr Con
Date Inspecled: 04/06/2018 Inspected At: KAK] BUKIT AUTOHUB, #02-17
Singapore 417921
Estimated Pericd of Repair: 4.0 days
Adjuster:  BRYAN TANI Manager:  Ho Zhao Tian

NOTE: This repon represents our findings af the time and piace of

any other Nabilily under any other circumstances is hersly expressly excluded.

inspection staled herein. Such inspection has been caried out to the best of our knowledge and abilify bul
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62272018

Adjuster Report

REPAIR DETAILS

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *REAR BUMPER Cut 0.00F *-

2 1 *SET REAR BUMPER CLIP Necassary 0.00F *-F

3 1 *REAR RH FENDER Dented 0.00F =F

4 1 *REAR RH WHEEL RIM Cut 0.00F *-F

5 1 ‘REAR WINDSCREEN SEALANT MNecessary 0.00F "

F=Franchisa part. —

Total Parts (5$) 0.00 0.00

[ Report was unsubmitted during this print-out. ]
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B/22/2018 Adjuster Report
Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

There are no labour items selected.

I Report was unsubmitted during this print-out. l

< END OF ESTIMATES =
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