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CHUW MOTOR WORK PTE LTD

-.-'I-.- .-'

*

"0 47 Chunn Mator Wares Bt

{’6-"2;.4?41] by l.nf_LLI

1]

R > b
VEHICLENO : SHA 4613E DATE : 31.05.2018
MAKE TEL : 65425119
MODEL : HYUNDAI SONATA FAX : 6542 6039 India
Parts Deseription/ Labour Tvpe Unit Price | Amount
Front Bumper Cover — 1~ +vb./ $ 53880 |
Front Bumper Spange +i..1 L3 136.30 |~
Front Bumper Reinforcement Hiet S 50410 |~
Front Bumper Bracke: Top (RH) + s 22.40 |~
Front Bumper Protector (RH) .| s 29.20 | -
Front Bumper Bracker (RH) riu s 20.10 | ~
Front Bumper Side Bracket .y 5 14.30 |«
Headlamp Support Panel Assy e . $§ 1,023.00 |-
Headlamp (RH) = /.04 0 l bl 5 79790 |
Front Fender (RH) s 0, 5 59300|.
Front Fender Shield (RH) =4 s 86.00 |«
Wiper Container o s 59.00 |~
Wiper Container Motori.; s 63.00 |4
Front Wheel Rim (RH) # &% § 28470 |8 —
Front Wheel Hub Cap (RH) ¢ 4 $ 14500 |-
Front Wheel Bearing £ Devn § 25850 |& «—
Front Shock Absorber (Assy) (RH) # &l st § 203.70 |2 o—
Front Shock Absorber Mounting (RH) st +uiy 5 72.00 =
Front Shock Absorber Fork (RH) st 2 11 sty S 20330 |F —
Front Suspension Upper Arm (RH) w2 2 _f s0h § 24000 |& -
STGTieEnd 2 A wass s 66.50 | £ _~
Front Suspension Lower Arm (RH) £ &l yt= 5 68520 & v
Knuckle Arm x § 55860 |
(RH) & AistnA, 5 L.l:)f Uo L
" Less IR L ey
DISCOUNTED TOTAL § 5283.68
Front Fender Advertisement Logo (RH) ©. s 100.00 |Nett -
Front Tyre (RH) Sv'c (00 -0 o 5  207.00 |Nett
S 307.00
Labour Charge 05 I o F" ¥ €10
Panel thung mlyd f'k,#-.« S 80000 -'—_mr-
Spray Painting Charge §  560:00 | Moo~
Wiring Charge 1w J ﬁ S 5000
Tuff Kote - ;1‘7 ! s 50.00 o|-
Towing Charge — —5; 2 ;l{,c.\/ S S0.00 [~
Remove/Refix Undercarriage (FRT) /- CL A, 4 S 18060 (\50|~
FRT Wheel Alignment 5 l0o0.68 {u}_,
'I'DT.\.I)LABOUR 5 ;I é I q + s 1,730.00
ESTIMATE TOTAL LIS Yoo\~ [5 701368

This 15 an imtial estimate based on a visual inspection of the above vehicle, The final N’F:-‘lifi[l-'l-ﬁﬂﬂm will
be prepared after the vehicle is surveved by Pmgent Sufrteyor appointed by the insurance company.




§ 1
ADDRESS

Homa Tel.:

VIN:

Registration: SHA 4613 E
Techniclan:

Mileage: 678766

Time Printed 6.6.18 12:556 PM

Hyundai : Sonata : 2005-
Front : Left
Actual BEFORE Specified Range ia
260" -0°30° 0°30° Camber .
12" 3°50' 5°50° Caster 4708’
10°47 S ¥
12°47 Included Angle 1%y

Actual
Cross Camber =10
Cross Caster -0*13*
Cross SAl 8°24'
Total Toe 24%0T
Cross Turn DIff.
Rear : Left
Actual BEFORE Specified Range
z¢ 1.'3 -1w m
0'09 n-w ﬂ'ﬂ‘
Actual
Cross Camber -1°08’
Total Toe 0743
Thrust Angle L

Turning Angle Diff.

-0°09" 0"09’
Actual
Camber 1°06"
Toe 0°38
Rear

 BEFORE Specified Range

0°00° 0*1%'

Front : Right
HEFQRE Epﬂlﬂid Range
-0°30* 0*30'
3"!-0" m
-0°08’ 0°05'

Rear : Right

 BEFORE Bndﬂ-ﬁnn-
-1°00" 0°00°



Crunnt MoTtor Wuuk_
Pre Lo

Our Ref:SHA 4613 E (310518) Your Ref - CC4/1118010077/Dph3 Date : 14 August 2018

M/s LKK Auto Consultants Pte Ltd

Blk 51 Paya Ubi Industrial Park WITHOUT PREJUDICE
#02-25

Ubi Avenue 1

Singapore 408933

Attention : Hsiao Tong
Case Handler

Dear Sir/Madam

ACCIDENT INVOLVING SHA 4613 E AND SHC 8961 M ALONG HAVELOCK ROAD ON 31 MAY 2018

Your email of 12-08-2018 refers.
As requested, we enclose the Video footage for you to read.

From the Video footage, our client almost complete his filter to the lane where in your principal
insured driver suddenly filter in thus caused this accident.

Strictly on a without prejudice basis and without any admission of liability, we have instructions to
counter offer settlement at 75% in our client’s favour

Kindly review this matter and let us hear from you soon.

Thank you and have a nice day.

Yours faithfully,
For cuu’im MOTOR WORK#TE LTD
| ) -

ol W

P ry
Claims nepan(é-u

Email : chunnimw@vyahoo.com.sg

Enc

Hik 10, Ang Mo Ko Industnial Park 24, AME AaioPoms #0319, Simgapore S6%04°
GST Regisirnoon Moo 2009231100 Compuany Registration Noo 20060231 10D
Tel (6514542 TIAD HS847 2119 Fax i65) 6542 00



Hsiao TunE {LKI{Auto!

From: Hsiao Tong (LKKAUtD)

Sent: Saturday, 11 August 2018 9:42 AM

To: ‘Chunn Motor'

Subject: Your Ref: SHA 4613E *Our Ref: CC4/11118010077/Dpb3 [ACCIDENT INVOLVING SHC
BI6TIMIINN) B SHA 4613E ON 31/05/2018]

Attachments: Statement of SHC B961M pdf

Your Ref: SHA 4613E without Prejudice

Owur Rel: CC4/118010077/Dpb3
Diear Sirs,

ACCIDENT INVOLVING SHC 876 1M(II1) & SHA 45613E ON 31/05/2018
We refer to the above matier.

Attached here with a copy of our insured driver accident report for your easy reference. We are ol the view
thal both parties should exercise caution while changing lane.

In view of this, we propose settlement ot a global sum of $3,150.00{all-in).
Flease confirm aocceptance.

"Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intentlon of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, elther party is not bound, therealter, by the negotiation terms/settlement.”

Best Regnrds,

Hsino Tong, Chew | Case Hundler

LKK Auto Consultanits Pte Ltd

Phone: 6742-3107 | email: ghewhi@ kkauto.pom | fax: 6741-4108
Blk 51. Paya Ubi Industrial Park. Ubi Avenue 1, #o2-25 | S{408533)



Hsiao TnnE !LKI{Autn!

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 29 August 2018 9:51 AM
To: ‘aida@iil.com.sg'

Subject: MCT18050908

Attachments: SHA4613E VC(TS).mp4

Hi Aida,

Attached video from third party for your reference.,

We have seek further instruction via Merimen.

Dot Repnrds,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pre Lid

Plhcine: Brgz-qier | email: chewlhiti@kkauto.com | fax: 6741-4108

Blk 51, Payva Ula Industrnl Park, Ui Avenue 1, 202-25 | S{a089:3:4)



Mariman o-Claims

Claim Audit

Cim Veh Modal Changed (200346) HYUNDAL SONATA 2.0 [A).

Tl Tpls i ]
= AUDIT TRAIL
y 04 Jun 2018
1706
04 Jun 2018
2 17:06 Clm Created
04 Jun 2018
) P Adj Co Assigned
q D3R 2018 agj Next Rpt Changed
04 Jun 2018
" N ice Ad) Mandate Set
04 Jun 2018
s Label Added
7 507 7' Ad) Adjuster Assigned
06 Jun 2018
i o Cim DUl Modified
D& Jun 2018
b Cim Dtl Modified
07 Jun 2018
10 0543 Ad] Mandate Reguest
1t {;_‘I‘-“" 2018 o) Mext Rpt Changed
14 Jun 2018
12 12:14 Ad] Mandate Sat
09 Jul 2018
13 e Adj Rpt Initiated
03 Jul 2018
e Cim Dt Modified
09 Jul 2018
LR Cim DY Modified
09 Jul 2018
TE o Cim Detalls Notified
17 f:j"" 2018 ad) Mandate Request
30 Jul 2018
[T ¥ Adj Mandate Set
19 29 Mg I0IE 445 mandate Request
0% 50
Date From
ACTIVITY
No record

<7 »| pateTo

[A] Lau
Shu Peai

Reg No: 5HA4613E. Acct Date: 2018/05/31, Claim Type: TR Insurer; Ingis Internatian [A] Lo

al Insurance Pte Ltd (HQ). TP Insurer: India Internatisnal Insurance Pre Ltd (HQ), Wor

kshagp: Chunn Motor Work Pre Ltd - Amik (HQ)
LKK Auto Consultants Pte Ltd (HQ):

Mext RptiFinal Rpr.Due Date:2018/06/13
Approved:0.00.Reinsp:Ad] decides.

(30653} Direct Settlement,

[None] -> BRYAN TAN|

Insured Name: -> COMFORT TRANSPORTATION PTE LTD

Claimant's Name: -> COMFORT TRANSPORTATION PTE LTD.

Cur.Req:0.00:PODS Liabllity: 5D% Remarks: Both partles changed lane.

Next Rpt:Final Apt.Due Date: 2018/06/13

Approved: 0,00,

Claimaint’s D! -> -,

JP] Reg. Date: -> 2011703722,

Shu Pel

[A] Law
Shu Pei
[A] L
Shu Ped
[A] Lou
Shu Ped
[A] Lau
Shi Ped |
[A] Lo
Shu Pel |
[A] Liaw
Shu Pei
[A] Lo
Shuy Pei
[a]
CHEW
HSIAD
TONG
(1]
Zuhakdar|
Bte
Samsur) |
1]
Zuhaidak
Bte
Samsur|
[A] Loy
Shu Pol
[A] Lau
Shu Pel
[A] Lau
Shu Pei
[A] Law
Shu Pei

Curifleq: 3221.38:PODS Liability; 50% Quantum: [{a] CORw/GST; §4,9232.00 « (b)LOR  [A]

(1tdays x $98,25); $1,080.75 + (c)LOI11days x$40.00); $440.00] = 6,442.75 @5
0% = $3,221.38 Vehicle Madel! Hyundai Sonata [1991cc) *7 repair days + 1Sunday +

1lnsp + 2PR

Approved:3221.38,

Cur.Req 4832 .06 THIRD PARTY REJECTED OUR S0% OFFER & SUBMITTED VIDED, THI

RD PARTY PROPOSED 75%. FOR YOUR FURTHER INSTRUCTION PLS.

4T B Audit Type Hone

Merimen Billing for this case - Transaction History

1853618

LKK Auto LKK Auto
w;::f;;:! Malbar Consultants Pte  Consultants Pre SHA4G13E
Ltd Ltd (HQ)

SHCEY961M

CHEW
HSTAD
TONG
1
Zuhaidah
Bie
Samsiri
[A]
CHEW
HSIAD
TONG

——

1070

hitps /isingapone. merimen com/claima/indes. cim Hussbor=MTRadjuster&fuseaction=dsp_viewhistoryScaseld=7138408extid=2TI996ACFID=2048...

"2



a0z ' Mariman &-Claims

Print Received Message

This mail is associated with .

*SHA4613E (MCT18050808)
[SHCBI61M)
T'P
COMFORT TRANSPORTATION PTELTD
May 31 2018 8:00AM
|COMFORT TRANSPORTATICON PTE LTD)
Chunni Molor Work Pte Lid - Amk

From India International Insurance Pte Ltd (HQ) (Il_SG). sent on 29/08/2018 09:59 AM.
Te LKK_HG
Subject  Alert - Adj Mandate Maintained - SHA4613E - Claim Handler: Zuhaidah Bte Samsuri

Maintained:Uploaded DID video footage. Maintained our offer of 50%.

hitps //singapore. merimen com/claimsfindex ofmusebox=SVCmallAfuseaction=dsp_PrintACFID=396606294CFTOKEN=b424c358160008e6-50, . 1/1



Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 30 August 2018 8:25 AM

To: Chunni Motor'

Subject: RE: Your Ref: SHA 4613E “Our Ref- CC41118010077/Dpb3 [ACCIDENT INVOLVING
SHC 89671M(1I1) & SHA 4613E ON 31/05/2018]

Attachments: SHA 4613E vs SHC B961M - Ol VIDED MP4

Withoul Prejudice
Hi,
We refer to your letter dated 14/08/2018 and video lootage.

We have reviewed the matter and we have our principal instruction to maintain our offer at $3.150.00{all-in)
as both parties changed lane.
Attached is o copy of our insured video for your easy reference,

Kindly re-consider our offer.

Nofe: This video loofage is solely for investigation and shall not be reproduced. You underiake 1o preserve
its confidentiality and will not disclose. provide or make available the video footage in whole or in part, 1o
any third party

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liabllity, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liabllity/damages, either party Is not bound, thereafter, by the negotiation terms/settiement.”

Best Regards,

Hsian Tong, Chiew | Case Hundler

LKK Aulo Consultants Ple Lid

Phone: 67az-3197 | email: chewhtélkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, eo2-25 | S(408953)

From: Hsiao Tong (LKKAuto)

Sent: Saturday, 11 August 2018 9:43 AM

To: 'Chunni Motor’ <chunnimotor@gmail.com=

Subject: Your Ref: SHA 4613E *Our Ref: CC4/11118010077/Dpb3 [ACCIDENT INVOLVING SHC 8961M(IIl) & SHA 4613E
ON 31/05/2018]

Your Ref. SHA 4413E Without Prejudice
Our Ref: CC4/1118010077 /Dpb3

Dear Sirs,



Hsiao Tunﬂ {LI{I{Autu.].

From: Chunni motor Work <chunnimw@yahoo.com.sg>

Sent: Wednesday. 5 September 2018 138 PM

To: Hsiao Tong (LKKAuto)

Subject: Re: Fwd: Your Ref. SHA 4613E *Our Ref: CC4/11118010077/Dpb3 [ACCIDENT
INVOLVING SHC B961M(Ill) & SHA 46713E ON 31/05/2018]

Attachments: SHA 4613E vs SHC B961M - Ol VIDEO.MP4

WITHOUT PREJUDICE

Dear Hsao Tong

Your emall of 30-08-2018 refers.

Strictly on a without prejudice basis and without any admission of liability, we confirm settlement for our client's
property damage claim (Cost of repair and the loss of rental & income during the period of repair) at $3,150.00.

Please note that the setliement reached is strictly for the aforesaid property damage claim only and is without
prejudice to the hirer of SHA 4613 E, Teo Han Bock's rights to claim damage for his injury against your principals, M/s
Indla International Insurance Ple Lid and Jor their insured, if any.

Kindly forward us your Discharge Voucher for our client's exacution,

Thank you and have a nice day.

Best Regards
Willlam
Claims Department

Chunni Molor Work Ple Ltd

10 Ang Mo Kio Industrial Park 2A
#03-19 AMK Auto

Singapore 568047

Tel : 6483-6016 (Claims)
DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

It you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful,
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, los!, delayed or contain viruses.

Therelare, we do not accep! liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

l& Save the trans - Do you raally need to print this a-mall

On Thursday, 30 August 2018, 8:36:33 AM SGT. Chunni Motor <chunnimaotor @ gmail.com> wrota:



========== Forwarded message -————

From: Hsiao Tong (LKKAulo) <chewht & lkkaulo, com=

Date: Thu, Aug 30, 2018 at B:25 AM

Subject: AE: Your Ref: SHA 4613E *Our Ref. CC4/11118010077/Dpb3 [ACCIDENT INVOLVING SHC Bag1M(III) &
SHA 4813E ON 31/05/2018]

To: Chunni Motor <chunnimolor @ gmail.com>

Without Prejudice

Hi,

We refer to your letter dated 14/08/2018 and video footage.

We have reviewed the matter and we have our principal instruction to maintain our offer at $3,150.00(all-in) as both
parties changed lane

Attached 1s a copy of our insured video for your easy reference

Kindly re-consider our offer

Note: This video footage is solely for investigation and shall not be reproduced. You undertake to preserve its
confidentiality and will not disclose, provide or make avallable the video footage in whole or in part, to any third party

"Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of lability,
whatsoever, should be deemed / inferred from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of liability/damages, either party is not bound, thereafter, by the negotiation
terms/settlement.”

Besi Regards,
Hsino Tong, Chew | Case FHiadler
Lk Auto Consultants Pie Lid

Phiie: 67423197 | ganodl. chewht Ddomuto com | fioc 674 14 |08



Ik =1, Pava Ukl Industdal Park, Lk Ayvenue |, 802.28 1 SO408933)

From: Hsiao Tong (LKKAuto)

Sent: Saturday, 11 August 2018 9:43 AM

To: 'Chunni Motor' <chunnimotor@amail.com=>

Subject: Your Ref. SHA 4613E "Our Ref: CC4/11118010077/Dpb3 [ACCIDENT INVOLVING SHC
Bos1M(IIl) & SHA 4613E ON 31/05/2018)

Your Ref: SHA 4613E Without Prejudice
Our Ref CC4/1118010077/Dpb3

Dear Sirs
ACCIDENT INVOLVING SHC 8961M(lll) & SHA 4613E ON 31/05/2018

We refer to the above matter.

Attached here with a copy of our insured driver accident repaort for your easy reference We are of the view that both
parties should exercise caution while changing lane.

In view of this, we propose settiement at a global sum of $3,150.00(all-in).

Please confirm acceptance.

"Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed / inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of liability/damages, either party Is not bound, thereafter, by the negotiation
terms/settiement.”

Best Hepards
Hshao Tong. Chew | Case | landler

Lk Aute Consulianis Pie Liud



Phone 67423197 [ emadl, ghewhi@kkauto com | faoc 4744108

Ik S1, Paya Ubi Indusrkad Park, Ubi Avenue |, 80225 | Sidug431)



Crunnt MoTtor Wokrk
Pre Lo

Our Ref : SHA 4613 E ( 310518) Your Ref : SHC 8961 M (II1) Date : 10-09-2018

M/s LKK Auto Consultants Pte Ltd

Blk 51 Paya Ubi Industrial Park WITHOUT PREJUDICE
#02-25

Ubi Avenue 1

Singapore 408933

Attention : Hsiao Tong
Case Handler

Dear Sir/Madam

ACCIDENT INVOLVING SHA 4613 E AND SHC 8961 M ALONG HAVELOCK ROAD TOWARDS
PICKERING STREET AFTER NEW BRIDGE ROAD ON 31-05-2018

Your email of 07-09-2018 refers,

Strictly on without prejudice basis and without any admission of liability, we confirm settlement for
our client’s property damage claim (Cost of repair and the loss of rental and income during the
period of repair) at global sum of 53,150.00.

Please note that the settlement reached Is strictly for the aforesaid property damage claim only and
is without prejudice to the hirer of SHA 4613 E, Teo Han Bock's rights to claim damage for his injury
against your principals, M/s India International Insurance Pte Ltd and /or their insured, if any.

As requested, we return the Discharge Voucher duly endorsed together with the ariginal Letter of
Demand with its enclosures for your onward transmission.

Kindly expedite to process payment and forward us your cheque for the settlement sum of
$3,150.00 made in favour of M/s Chunni Motor Work Pte Ltd as soon as possible.

Thank you.

Yours faithfully,
For EHUPEHI MOTOR WORK PTE LTD

Claims Department

Enc

Hik 10, Ang Me Ko Industral Park 24, AME AatoPomi 20419, Smgapore ShEid”
GST Registmhion No 2009231100 Company Regstration No o 2009231100
Tel (635165842 TI6Z 6542 5119 Fax: (6516542 /A9



¥ Your Ref : SHC 8961M
Our Ref - SHA 4613E

Teo Han Bock c/o

CHUNNI MOTOR WORK PTE LTD

Blk 10 Ang Mo Kio Industrial Park 2A

#03-19 AMK AutoPoint Date :
Singapore 568047

The Motor Claims Department
Fodia Yo LKE Puto  Comiwtfawts P did WITHOUT PREJUDICE
5) by he [ Rof-25
P v (b Fond Pk
F :t.-:-{".‘n}f’ﬁ"ﬂ' ‘?:-’W 35

Dear Sir /- Madam,

RE: ACCIDENT INVOLVING SHA 4613E/SHC 8961M On 31.05.2018

. ALONG Havelock rd twds Pickering st After New Bridge rd

I am the owner/hirer of motor vehicle/taxi, SHA 4613E ;which was involved in the
above-mentioned accident,

The motor vehicle/taxi was surveyed by your appointed appraiser at the premises of M/S CHUNNI MOTOR
WORK PTE LTD. The accident was caused by your insured's neghgent dnving and or management of his
vehicle. Therefore, | am claiming damages and losses sustained by me against you in connection with the
accident based on the appraiser's recommendation.

Our ¢laim is as follows:

1) Cost of Repair S5 F, 433. of

2) Loss of Rental S5 755

. 3) Loss of Income S8 5§ o ob
4) GIA Repon Fee S8
5) LTA Search Fee Ss
6) Survey Report Fee SS

S§ 6,851 €

We enclose herewith the following relevant supporting documents :

a] Authorisation Letter
b) Final repair bill(s)

¢) LTA Search

d) GIA report(s)

¢) Insurance Certificate

Kindly look into the matter and revert as soon as possible. Thank you.
I &

Yours fathfully v




LETTER OF AUTHORITY
To Whom It May Concemn :

ACCIDENT INVOLVING SHA 4613E/SHC 8961M

ALONG Havelock rd twds Pickening st After New ON 31.05.2018
Bridge rd
I, Teo Han Bock . NRIC NO. S |1383925E of

Blk 124 Rivervale Drive # 08-177 (5) 540124

Owner'hirer of motor vehicle Registration No SHA 4613E ansured by

India International Insurance Pte Ltd under Policy No. MCOM 0016

do hereby authorize M/'s Chunni Motor Work Pte Ltd as my authorized representative to write,
negotiate and settle claim on my behalf in my claim against the owner and/or Motor Vehicle

Registraton No. SHC B961M in respect of the above mentioned accident. [ also

hereby authorize that the agreed settlement sum ( cost of repair, loss of use, earmings and rental,
Survey report fee, LTA fee & GIA report fee ) be made in favour of my representative, M/s
Chunni Motor Work Pte Ltd and that the said payment be forwarded to them as full and final

discharge of my claim

Dated : 31.05.2018

rlL' d

Signature :

{ Company's chop if necessary )

|



Our Ref:  CT18050906
comrors

| g

Date: 05 June 2018

TO WHOM IT MAY CONCERN

Dear SirlMadam

ACCIDENT ON 31/05/2018 @ 08:35hrs

ALONG HAVELOCK ROAD TWDS PICKERING ST AFTER NEW
BRIDGE RD

INVOLVING SHCB861M

We refer to the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHA4613E (lhe "Tax"). The Taxi was hired to TEO HAN BOCK IC NO
$1383925E a registered hirer-operator of Comfort Transportation Pte Ltd at the time
of occurrence of the aforementicned accident at a rental rate $98.25 per day (inclusive
of GST).

Please be advised that the Taxi was insured with India International Insurance Pte
Ltd on a third party basis at the material time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission o
undertake repairs for damage on the Taxi arising from the said accident with a motor
workshop of his choice.

Please liaise with lhe said hirer-operator or his authorized workshop directly for

setllemenl ol claims with third parly's insurance company in respect of the said
accident,

Yours faithfully
Christine Tay

Assistant Manager, Fleet Safety

This is a computer generated letter. No signature is required.

383 Sin Ming Drive Singapore 575717 Mainline +65 6555 1188 Facsimils +65 6453 3183
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EXPRESS SETTLEMENT

lll-Direct Settlemant (PODS)

India Ref: MCT18050008
Claimant Ref - SHA 4613

Wed. ___ Chunni Motor Work Pte Ltd

PR T BT Mrg Na W Y B g
PELbvat §moh § oain, | ey s TN Mujekaling L1 FTT

o 0 T [ |H'mrw--1|=illll'|ll

NATTIE T8 T TEr— LIRS | ™

with the appoinied Surveyor of india Intermationat
of Surveyor) with respect 1o the amount claimed for 5§ 3,150.00(
- ). wehicle no. SHA 4513E
on 310572018 {dale) ai Havelock Rd twds Pickanng S1 After New
vehicle). This i pursuant 1o the inspection conducted on _05/06/2018

Weil confirm thal well arelam authorizad by
clavmant”) of vehicle no.SHA 46136, maue e claim as wot oul in
the matter on hisher bohall In 3 mannar that we/l deemn it Wal
party claimant™

Wmﬁmrmnﬁrmﬁmmﬂﬂrn'ﬂwnmlﬂdhlmm
they will or have slready incurrsa in the event that “the third party claimani®
lurther claim aganst the former for any loss and
of use pursuant 1o the

lenal Insurance Pia Lid for all

wmmhnmnlthnlmuﬂm eached above
Pursuan nnm-mmmlmhmnw:un
basis

Jlnhullndﬂndmwnfill

This agreamen! |s subject to the application of
dispuls arising out of the same.

Well suthorize youlo payiheiotal am ountof 5% 3,150.00

0 SEP 2018

-

i

Dated this -~ day gl
CLAIMANT: WITNESS:
Signaturs ) — Signature

Signed by “theworkshag” (with chop)
Name e=a Aot Work Pl | [ Nama:

Ay by # r T

NRIC N L “ NRIC

- S i e
hodme TQudse  Z39y re Avaza Address:

to ]

hﬂhﬂﬂlllly Hﬂl-mul!f
Oecoupaticn Oecupation

the ouner__ COMFORT TRANSPORTATION PTE LTD

1o Chunni Motor Work Ple Lid

Whal was dsmaged pursuant 1o the accident which occurred
Bridge Reineanon) invehing vehicle no. SHC 8961Mins e
(cate) i “the warkshog'

__["ll'ul‘-"lirdhl!‘[‘y

lmm-umhmmnwumm“mn
enclose herain tha letter of autharity given by “the third

dmm.lmnnww-mlm
aﬂwnlmnidnwmm lodges a
ewmgmmndmnmmqmmlm‘m

paIrs and/or rental andior logs

Singapore law and the Singapare Courts have enclusive jurisdiction over any

ABT
Signed by sppainted Surveyor

LKK Auto Consultants Pta Lid

169607 198R
51 Ui Avenue 1
#01-25 Paya Ubi Ind. Park S(408933)

INDA INTERNATIONAL INSLIRANG L Lip |

el ] |



CHunng Mortor Wy_iﬂc.

PTe Lo
TAX INVOICE
O HAN BOCK VEHICLE NO ’E;TE
APT BLK 124 RIVERVALE DRIVE SHA 4613 E .06.2018
#08-177 MAKE INVOICE NO
SINGAPORE 540124 HYUNDAI 8160
MODEL ACC DATE/TIME
. SONATA 31,05.2018 @ 08:35 HRS
Cost of Repair $ 460000
Sub-total $ 4.600.00
Add: 7 % - GST $ 32200
==
Total $§ 492200
%

BIk 1. Ang Mo Kio Industrial Park 24, AMK Aitoloan g3 19, Singapore 368047
GST Registranion N 2009231 10D Company Registration N 2009231 1o
Tel: (65} A34D 7102 / 6542 %119 Fax (65) HE42 B



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...({Pending for Survey Report)

MHreet Sextiament

Case | Notified Est Submitted | Ad| Assigned | Ad| Rpe | Ad) Submitted | Ins Auth'ea Status |
|25 Jun 2018 g;_,{.‘g‘ 018 $$4,600.00  $$4,600.00 |m for Survay
Edit Reg | e Ady k. | Edit Estimates view it | Cancel Case |

Claim Details

CLAIM SUBFOLDER DETAILS o |[Created by adjuster]
Insured: | COMPORT TRANSPORTATION PTE LTD, Co. Aeg. No. -
Main

Claimant:

Vehicle Reg, [31/0%/2018 08:00 - 59
No.: |SHA4513E Date of Loss: |1yg Months and ® Days From LTA Reg Date (Man ¥r)]

Claim Type: | TP / MCT1B050908 Palicy/Cover | romo015

SN, Py Note No.:
Vehicle Reg,
Policy Ne.
i CB961 . MCOMO
rl:mrm;: * " [Claimant): 015

|MIT TRANSPORTATION PTE LTD, Co. Reg. No.: 1993038218

Excess:

Nassibes Chunni Motor Work Pte Ltd (HQ) Bik 10 Ang Mo Kio Industrial Park 24, 203-19 AMK Autopaint, 568047 Ang Mo Ko - Tel: 6542
7162

tndia Internationsl Insurance Pte Ltd (HQ) - Tel: 63476100 ... [Handied by Zuhaidah Bte Samsurl - 6347 6070)

India International Insurance Pte Ltd (HQ) - Tel: 83476100

Adjuster: | LKX Auto Consultants Pte Ltd (HQ) - Tel: 6156-3561 .. [Handled by BRYAN TANI] ... [Final Rpt due 13/06/2018]
ASSOCIATED MATL RECEVE:

« 116G (26/08/2016): Alert - Ad| Mandate Maintained - SHA4613E - Claim Handler: Zuhaidah Bte Samsurl
o L1_SG (30/07/2018); Alert - Adj Mandate Approved (S$3221.38) - SHA4613E - Claim Handler: Zuhaidsh Bt...
o [I_SG (14/06/2018) Alert - Ad] Mandate Approved (5$0.00) - SHA4613E - Claim Handler: Zuhaidah Bte 5...

View Al | Compose Case Mail |

| ALL ASSOCIATED TASKS™

view Al | Search Tasks | Creste New Task | Complete |

| DueDate Priority Type Task Group  Subject Mandler  Assigned By Completed On Created On  Done?
| Mo results.

l

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 26/9/2018
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Claim Documents

*SHA4613E (MCT1B050908)
[SHCEB961M]
T’F
COMFORT TRANSPORTATION PTE LTD
May 31 2018 B:00AM
[COMFORT TRANSPORTATION PTE LTD]
Chunni Motor Work Pte Ltd

View [View in Sromser ]

Upload Documants | _uplosd Photos | _Compose tew Latter | -

Video - - a 1perpage (V]
HE F_I_I!LN_:I'H_?‘I__ India International Insurance Pte Ltd (HQ) Thumbnall | Print
1 20/08/18 09:58 | Video - Accident (01D) - | O |icsamea ]|
3 | 29/08/1809:58 | Video - Accident (TP) ©) | Losd MPa

Photos/Images Iperpage  v| &
%o |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail| Print
1 |18/06/1B 09:55 | General View D | s |
1 [16/06/1809:55 | General View - - O |tosaws B
31606118 09:55 | Genersl View © | loadws | 4 |
4 16/06/1809:5 | General View © | oscrs | 2|
§  16/06/1809:55 | Ganeral View 0  wwewrs | A
& I6/06/1809:55 | General View 0 | e | F
7 _::muu 09:55  General View O | osdws | B
8 I8/D6/18 0955 | General View D | osaws |
9 16/08/1809'55  Genersl View ©  wows B
10 16/06/18 09:55 General View © | osdwc | 4
11 [16/06/18 09:55 | Genersl View B ﬁ Loed pG | BA
12 |16/06/18 05:55 | General View B 0 | wowrs |
'E_lﬁmmnm:ﬁ General View 0| woaws | @
14 16/06/18 0955 | General View a 0 drs | 2 |
15 16/06/18 0355 | General View 0 | swwrs | B
:u 16/06/18 09:55 | Genaral View 0 i | B
17 16/06/18 0955 | General View - O | Losarc | A
|18 |16/06/18 09:55 | Genersl View O | laows | A
19 16/06/1609:55 | General View 0O  taows | B
20 |16/06/18 09:55 | General View 0 | ws | 4
21 16/06/18 09:55 | General View D iwdws | A
22 |16/06/1809:55 | Genersl View O | ii¥s | B
23 |16/06/18 09:55 | Genersl View © | oadwc | B
24 16/06/18 09:55 | General View S D | Loadws | A
25 | 16/DA/18 09:55 | Genersl View D | lds | A
26 16/06/18 09:55 General View - | ® | toaasws | B |
77 16/06/18 09:55 | Genaral View D | cadws | 4
28 16/06/1809:55 | General View 0 | Load g 2 |
25 16/06/1809:55 | General View O | iosaws | A
30 | 16/06/1809:55 | Ganeral View L BT
31_[16/06/16 09:55 | General View | O | tosd s | M |
3 IWBIS oS | Olinener Ruasing | O | tosars | o |
33 16061809155 Chassis Number © | e | B2

https://singapore.merimen.com/claims/index.cfm?fusehox=MTRdoc&fuseaction=dsp_doc... 26/9/2018
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Video | iperpone [v] W
ho | Finaloed On India International Insurance Pte Ltd {(HG ) Thumbnail  Print
34 [16/DE/1B09:55 | General View O wedws [
s Jl.mllﬂ\!:-ﬁ;{ Geners! View 0 | osaws &
36 | 16/06/18 09:55 | Genaral View Q| oewc &
;ir_hwumuﬂ:ﬁ General View 0| weaws |
35 16/06/1609:55  General View O | eaic | &
39 |16/06/18 09:55 | Genaral View © | eaws | &
4D | 16/06/1809:55 | General View D | cadws | A
41 16/06/1B09:55 | General View D ceaws | B
41 16/06/18.09:55  General View O | i | B
44 16/06/1809:55 | General View a O cawc | B
45 28/06/1815:30 | Reinspection Photo O  eawc | &
a6 [28/05/1815:30 | Reinspection Photo D uweaws | A
47 | 28/06/18 15:30 | Reinspection Photo 0 | icadivc | WA
48 |28/06/18 15:30 | Reinspection Photo 0 | weawrs | B2
49 [20/06/1815:30 | Reinspection Photo O ceiws | A
';u_}mllﬁ:au Reinspection Phots D | oz |
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55 28/06/18 15:30 | Reinspection Photo O wre B |
56 2B/06/18 15:30 | Reinspection Photo O cws | &
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S8 2B/06/1815:30  Reinspection Photo © | wdwc | 2
60 |28/06/18 15:30 | Reinspection Photo O | oeawc |
63 | 2B/D6/18 15:30 _mm D | icsdwc | A
62 28/06/18 1530 | Reinspection Photo O | ews | R
63 28/06/18 1530 | Reinspection Photo © | taaws |
64 28/06/15 15:30 | Reinspection Photo © | e | BB
65 |28/06/18 15:30 Relnspection Photo D | loadwc | A
66 |JW06/18 1530 | Relnspection Phots — 0 | wars | B
&7 (28/06/18 15:30 | Relnspection Photo 0| curs | @B
68 | JB/D&/1E 15:30 | Reinspection Photo D | losdws | A
65 |28/06/18 15:30 | Reinspection Photo o O | s | @
70 28/06/18 15:30 Reinspection Photo D | cadiwc | M
|71 2B/06/18 15:30 | Reinspection Photo 0D | cedrs | A
72 |28/06/18 15:30 | Rainspection Photo 0O | v | @
73 JW0&/1E 15:30 | Reinspection Photo O owwe | &
74 IR06/18 1530 Reinspection Photo O icadivc | B
75 |28/06/18 15:30 | Raeinspection Photo B D e | F
76 | 2m/06/18 15:30 Reinspection Photo D | locadiec | B
77 |2806/18 15:30 | Reinspection Photo © | urwc | B
78 |28/06/18 15:30 Reinspection Photo B | tcadies | A
79 2806/18 1530 Relnspection Photo O | Losdwsc | @
80 |28/06/18 15:30 | Ralnspection Phato O | sdwrc | B
81 |28/06/18 15:32 | Finkshing Photo 0 tedies &
a2 J8/06/18 15:32 Finighing Photo D | tadra | A
!a_: 28/06/18 15:32 Finishing Photo B 0 | loadiec | A |
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Video — 1perpage  [v]l B
Mo Fnalged On | India International Insurance Pte Ltd (HQ) — Thumbnall Print
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Documentation - ramo |
No_|Retabel/Reorder | LKX Auto Consultants Pte Ltd (HQ) Thumbnall Print
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7 |26/09/18 0945 | WORKSHOP INVOICE Load POF
8 |26/09/1809.45 | DISCHARGE VOUCHER Load POF
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to_ (Finalized Cn India International Insurance Pte Lid (HQ) Thumbnail | Print
| 05/06/1808:50 Singapore Accident Statement © | Losror
Documents Checklist
meset | save | print |
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Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd icomeq ne 19ss07158m
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel 6256-3561 Fax: 6844-8805 Email surfikkauto com;assignments@ilkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our Flle No:  CC4/IMB0M0077/DPB302

Date: 26/09/2018
REFERENCE
Handling Insurer. India International Insurance Pte Lid  Policy No: MCOMODO15
Ginimant Vehicle stasg13e Insured Vehicle No :  SHCB961M
Date of Loss! 31/052018 Nature of Claim: P Claim No. MCT 18050808
TION OF VEHICLE
Reg No: SHA4B13E
Make & Modal: HYLINDAI SONATA_ 2.0 (A) Engine No: D4EABO38556
Reg. Date: 22/03/2011 (Man. Year: 2011) Chassis No KMHET41VMBABDSE33
Colour: Blue Odomeler B78784 km
Engine Capacity 1991 cc
Markel ValuefNew Car Price: N/A
Sum Insured (S$). Market Value/Mew Car Price
AT T | F
General Caondition: Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition;
CONDITION OF TYRES
Fronl Tyre Size: 215/60 R16 Rear Tyre Size 215/60 R16
Fronl Left Side: Maxxis 5 mm Rear Left Side: Maxxis 5mm
Fronl Right Side: Maxxis 5 mm Rear Right Side: Maxxis 5 mm
The above values eprasant the remaning lyre treads depth
COST OF CLAIMS Repairer's  Adjuster’s Difference  Diff %
Parts 5.550.68 4,601.82 888.T6 17.69
Miscellaneous llems 0.00 0.00 0.00
Labour 1.730.00 1.160,00 570.00 32.95
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (55) T,320.68 5,761.92 1,558.76 21.29
Approved Total (Overridden) (S§) 4,600.00
(58) 7.320.68 4 600.00 272068 3716
+ GST 7.00/7.00% (5%5) 51245 322.00 160.45 37.16
Nett Amount (55) 7.833.13 4,822.00 2.911.13 3716
+ Loss of Use (10.0 x $540.00/day) (S§) 400,00
+ Car Rental (10,0 x 5598.25/day) (55) 082 50
(55) 6,304 50
Liable Amount (50.00%) (5%) 3,152.25
Global Sum Settlement (55) 3,150.00
INSPECTION
Date of Assignment 04/08/2018

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 26/9/2018



Adjuster Report Page 2 of 4

Date Inspecied: 05/06/2018 Inspected Al Chunni Motor Work Pie Lid - Amk (HQ)
Blk 10 #01-05/08, AMK Autopoint
Singapore 568047

Estimated Period of Repair, 7.0 days

Adjuster: BRYAN TANI Manager: CHEW HSIAD TONG

NOTE: This report represants aur findings af the hme and place of inspection sfated hersin, Such mspeciion las been carmed oul to Ihe bast af owr
knowiedpe and ability bul any othar lnbiify under any other corcumsiances s hireby anpressly sxciuded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 26/9/2018



Adjuster Report

REPAIR DETAILS

Reference

Part Source: MRM-SG

Parts: 143

Labour: Repairer's
Print Code: (Unsubmitted, no print-code for SHA4613E)

Version® 1.0 (Last Synchronised: 09 Jul 2018)

HYUNDAI SONATA 2.0 (A) (Catalogue:Merimen Singapore 1.0)

(Price-denominated Standard List)

Page 3 of 4

Validity: These estimates are valid only if they contain the print code [above) on all estimate pages, running page |
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: ltemsivalues not in reference catalogue are prefixed with an asterisk *

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount
¥ 3 *FRONT BUMPER COVER Distorted 538 80FL *538 80FL
2 1 *FRONT BUMPER SPONGE Not Necessary 136.30FL “-FL
3 1 *FRONT BUMPER REINFORCEMENT Not Necessary 504.10FL “~FL
4 1 *FRONT BUMPER BRACKET TOP (RH) Not Necessary 22 40FL *-FL
5 1 *FRONT BUMPER PROTECTOR (RH) Cut 2920FL  *2920FL
6 1 *FRONT BUMPER BRACKET (RH) Mot Necessary 20.10FL *-FL
7 01 *FRONT BUMPER SIDE BRACKET Nol Necessary 14.30FL “FL
g 1 *HEADLAMP SUPPORT PANEL ASSY Broken 1,023.00FL *1,023.00FL
a 1 *HEADLAMP(RH) Scraiched / Broken 78790FL *797.90FL
10 1 *FRONT FENDER (RH) Dented §9300FL *593.00FL
1M1 *FRONT FENDER SHIELD (RH) Mot Necessary 86.00FL *.FL
12 1 *‘WIPER CONTAINER Not Necessary 58.00FL *-FL
13 1 *WIPER CONTAINER MOTOR Not Necessary 63.00FL ~FL
14 1 *FRONT WHEEL RIM (RH) Benl 284 70FL  "284 70FL
15 1 *FRONT WHEEL HUB CAP (RH) Cut 14500FL *14500FL
18 1 *FRONT WHEEL BEARING Damaged 258 50FL *25850FL
17 1 *FRONT SHOCK ABSORBER (ASSY)(RH) Distorted 203 70FL *203.70FL
18 1 *FRONT SHOCK ABSORBER MOUNTING (RH) Not Necessary 72 00FL “FL
19 1 *FRONT SHOCK ABSORBER FORK (RH) Distorted 203.30FL *203.30FL
20 1 *FRONT SUSPENSION UPPER ARM (RH) Distorted 240.00FL *240.00FL
21 1 *STG TIE END Distorted 66.50FL  “68.50FL
32 1 *FRONT SUSPENSION LOWER ARM (RH) Distorted 885.20FL “685.20FL
23 1 *KNUCKLE ARM (RH) Distorted 558 B0FL *558 BOFL
24 1 *FRONT FENDER ADVERTISEMENT LOGO (RH)  Cut 100.00FS *100.00FS
25 1 *FRONT TYRE (RH) Serviceable 207 00FS *FS

FeFranchise part. S=5pcMetl L=ListitemDisc

Sub Total (S§) 6,911.60 5,727.40

- List Item Discount on L ltems 20.00/20.00% (S8) 1.32062 1,125.48

Tolal Parts (S§) 5,500.68  4,601.92
| Report was unsubmitted during this print-out |
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Recommended Miscellaneous Items
There are no new miscellaneous tems selacted.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour tems
1 PANEL BEATING New BO0.0D 500.00
2  SPRAY PAINTING CHARGE New 500,00 400.00
3 WIRING CHARGE New 50,00 30.00
4  TUFF KOTE New 50.00 20.00
5 TOWING CHARGE New 50,00 0.00
6 REMOVE/REFIX UNDERCARRIAGE (FRT) New 180.00 150.00
7 FRT WHEEL ALIGNMENT New 100.00 80.00

Gross Labour Cost (S$) 1,730.00 1,160.00

Report was unsubmitted during this print-out.
< END OF ESTIMATES >
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