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Esl. Repairs ‘0 days FRes: Yes or No
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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya U Industrial Park, Singapore 408933
TEL: §2%6 3561 FAX; 6256 4315
Reg. No: 1996071 gER GST Reg. Mo. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

AIG ASIA PACIFIC INSURANCE PTELTD Ref : CC3/LCR18010011/R1pad

78 SHENTON WAY #08-16 Date: 03-06-2018 M“Wmmmm

CHARTIS BUILDINGSINGAPORE 079120

Code: LCR
5 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLQ 7309H Veh, Inspected SHB 1898Y
Policy No. Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 03/06/2018
2, Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer 5 Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre i
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  29/05/2018 [inspection Date 31/05/2018
Survey held at SMRT AUTOMOTIVE SERVICES PTELTD
50 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
5a. Remarks

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




E 3
! ,J O ; SMRT Autometive Service Pte Ltd

iy Y ro s 3 ;
, %ﬂllll L) "{ - é = f ¥ / W 80 Woodlands Industrial Park E4, Singapare 757705

FAX Number : B3585502

i ) .,_, é‘, / b’/ ﬁ, = ; Estimator Telephone Number : BESE2623
g 130 )

Accidend Reporting Mumber : GB862672

(8707
SMRT Acn&d nt Vehicle Repair Estimates 2-£ ¥ / ==
Section A - To be y claims Advisor/Duty officer at Accident Reporting Centre ,"
Reg. No HE1829Y
Ref No TAXSO5/18/2134
Reg. Data 19/01/2017
Wehicle Type AX]
Make O A
Mode| . |PR
Mame of Driver : AR| BIN
Type of Accident ¢ HEAD TO SIDE
Date [ Tima of Accident © 29/05/2018 04:15:00 PM
Accident Reported Date / Time :  30/05/2018 12:00:00 A
Surveyor is Required? © Yes
Survey by : Ka%u»\
Vehicle is Towed Back? . Yes
Towed Back Date/Time . 28/05/2018
Replacement Vehicle issusd? :  No
Accident Repair Job Card No : 000024096339
Special Instruction to ARC,if any _
TOWED $40 + $40 = saossLazaosH ALk T "?
Before paint photo , After repair photo FOR CHECK ITEM and REPLAGCE ITEM PLEASE CALL SURVEYOR RASUL
!/ HP : 8001 0068. emall; rasul@Ikkauto.com
Prepared Date : 30/05/2018 03:37:42 FM

NIUY D

Recording Cameéra | —l [ = |/

Radio Antenna L_J
?f-ff()’

15 witness Date
5 _ Date
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Work Shop

Summary of Repair Estimates

Total Labout Charges

Total Spray Painting Charges
Total Material Charges

Other Charges

TOTAL

Lump Sum Total

MNo. of Repair Days

Prapared /| Adjusted By

Arc | Surveyor Sing Off Date

Prepared / Adjusted Date
Remarks

“Section B - To be Completed by Service Advisor, Accident Repair Centre
Chassis No :  JTDKN38UQ05768781

Mileage : 0
Repair Completed Date / Time :

Quotation from ARC Adjusted by Surveyor, if applicable
1,183.00 1,030.00
1,674.00 800.00
14,771.91 11,539.1b
2,147.00 730.00
19,775.91 14,099.16
0.00 0.00
10.00 10.00 v
RASUL (LKK)
31/05/2018 09:58:49 AM 31/D5/2018 02:54:46 PM

LIKIS

Prepared Date :  31/05/2018 09:57:46 AM

Quoctation Date  : | ﬁ /é

Invoice Amount ;. 0.00

Section C - To be Gompleted by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

QuotationNo  : (3 A - IPpb-p40 2 Invoice No

Invoice Date
Prepared Date : 513172018 9:57:52 AM

TAX05/18/2134

Paga: 2




Seoction D - Details of Repair Estimates
Part 1 - Labour Works

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO REPAIR LH PORTION 1,183.00 1,030.00,~
Total Labour 1,183.00 1,030.00

Part 2 - Spray Painting & Panel Beating Related Works

Job Scope Quotation from ARC Adjusted by Surveyoer, if applicable
TO RESPRAY FRONT DOOR LH 378.00 200.00 .

TO RESPRAY VIEW MIRROR 180.00 0.00

TO RESPRAY ROCKER PANEL MOULDING 180.00 100.00 .-

TO RESPRAY CENTER PILLAR LH 180.00 100.00 ..

TO RESPRAY REAR DOCR LH 378.00 200.00 o

TO RESPRAY REAR FENDER LH 378.00 200.00 ..

Total Spray Painting & Panel Beating 1,674.00 800.00 .

Part 3 - Other Costs - Accident and Accident Repair Related Expenses

Job Scops Quetation from ARC Adjusted by Surveyor, if applicable

TOWING CHARGE 112.00 80.00.

TO CHECK WIRING AND SYSTEM FUNCTION 80.00 60.00 .-

TO APPLY RUST-PROOFING ON AFFECTED AREA|100.00 100.00 |

TO CHECK & RESET SYSTEM FUNCTION 350.00 100.00 -

TO REMOVE / REFIT SEAT 120.00 80.00

TO REMOVE & REFIT REAR QUARTER GLASS LH [120.00 0.00

TO REMOVE & REFIT ROOF LINING 120.00 60.00

TO TRANSFER DOOR MECHANISM 240,00 120.00 o~
—FO-PROVIDE LABOUR-&MATERIAL FOR SOLAR  [125.00 0.00

FILM (NET) IR L

TO REMOVE AND REFIT WIRE HARDESS 250.00 0.00

TO REMOVE AND REFIX AIR BAG SYSTEM 250.00 150.00 -

TO REMOVE AND REFIT FRONT SEAT BELT 120.00 0.00

TO REPLACE SUNDRY PARTS 100.00 0.00

TO WASH AND VACULUM 60.00 0.00

Total Other Costs 2,147.00 730.00 -

TAX/DEME2134

Page: 3




_ Part 4 - Spare Parts / Material Usage

Part Porion | Stock No Part Name Qty | ListPnce |Discount | Final Price ARC Surveyor F'hutcs_'
Number (%) (%) (%) Recommen| Approved | Attached
d
67002- 6505528 |DOOR FRTILH 1|894.40 25.00 |670.80 Replace |Replace  |No_~ | UM
47070
| STICKER DECAL 1(60.00 0.00 £0.00 ‘|Replace  |Replace  |No / PG L
SMRT (DOOR)
TET20- DOOR BELT FRT/LH 1]68.20 25.00 51.90 Replace Check No
47021 X
SET40- HINGE LOWER LHF, 119010 25.00 67.58 Replace  |Check Mo .
12120 DOOR X
£8720- HINGE UPPER LHF, 1/80.50 2500 |60.38 Replace |Check NO . k
15151 DOOR X _.-MI"J
658610- CHECK ASSY, FR 1150.30 2500 [11273 Replace  |Check No
47021 DOOR, i (
A2152 WIRE LHF, DOOR 1|436.40 10.00 |392.76 Replace [Check No - |
47430 X
62312- WEATHERSTRIP, 1|277.80 25.00 208,35 Replace  |Check Mo |
47030 FRONT DOOR —><
OPENING TRIM, LH Y-
£7862- DOOR WEATHER 117120 2500 |128.40 Replace |Replace |No .~ [MEC
47030 STRIP FRT/LH
9206 DOOR INNER 1|84.70 2500 |6353 Replace  |Check No e |-
47050 HANDLE FRT/LH : (.
£9210- DOOR OUTER 1]370.80 2500 |278.10 Replace  |Check No i
74030 HANDLE FRT/LH X ||
69217- COVER, FRONT 1]14.10 2500 |10.58 Replace  |Check No -
74010 DOOR OUTSIDE X
HANDLE e
5I040- DOOR LOCK FRT/LH 1[57580 12500 |43185 - |Replace |Replace |No .~ |00
47070
89410- DOOR LOCK 0[40.50 2500 |0.00 Replsce [Notgiven [No % |7
33010 STRIKER ; b
&7620- DOOR LH FRT TRIM 1]855.70 25.00 491,78 Replace Check Mo y .
47601 BOARD
50802 DOOR REGULATOR 1|224.80 2500 |16860 Replace |Replace . [No -
52070 SUB-ASSY, S | B
FRT/REAR LH
85720- MOTOR ASSY, 1(941.80 10.00 B4T 62 Replace Replace —  |Mo -~ o
47110 POWER WINDOW = | -F
REGULATOR, LH
68151- RUN CHANNEL LHF, 1[116.80 2500 |87.68 Replace  |Check No s |ppd
47030 DOOR
T75756- MOULDING, FR DOOR 1]83.70 25.00 40,27 Replace Replace Mt}/ MET
47020 WINDOW LH =
B7940- 8505508  |MIRROR ASSY, LH of1.22480 |25.00 |O.00 Replace  [Notgiven [No i
47310
81740- §505465 |MIRROR LAMP LH 0[85.20 10.00  |000 Replace [Notgiven [No 7 i
52040
B7945- BE0559T COVER, OUTER 0{107.40 25.00 0.00 Replace Notgiven  [No 5
74010 MIRROR, LH /
75B52- MOULDING BODY, LH 187360 100.00 [0.CO Replace  |Repair No 1,?_
47900 _
61312 PILLAR, CTR BODY 1]307.70 2500 (23078 Replace  |Replace < |[No | [ 1
47020 LH :
67004- 6505487  |DOOR RRILH 1[95450  |2500 |[71587  |Replace [Replace [No 7 |§T
47080
STICKER DECAL 6555 1]80.00 0.00 §0.00 Replace |Replace [No |\ jef
B2RS (DOOR) 4
68750- HINGE UPPER LHR, 1(81.70 25.00 61.28 Replacs Replau:e? No . o1
20122 DOOR - v
BETRO- HINGE LOWER LHR, 1]72.20 2500 |54.15 Replace  [Replacec, [No  Ip
52031 DOOR ; %
Page: 4



.'H Part

Portion | Stock Na Part Name Oty | List Price | Discount | Final Price ARC Surveyor Photos
Mumber 5 (%) It Recommen| Approved | Attached
d
EBE30- CHECK ASSY, RR 0§150.30 2500 |0.00 Replace  |Motgiven |Mo e i
47031 DOOR, ' W
T5740- DOOR BELT RR/LH 1]69.20 25.00 51.80 Replace Check Mo J
47021 X
75762- MOULDING, RR 1|89.20 2500 |5180 Replace |Replace Mo & 5
47020 DOOR WINDOW LH : > il (o £C
B7872- DOOR WEATHER 1]171.20 9500 [12840 .~ |Replace |Replace |Mo / J
47030 STRIP RR/LH
BO0G0- DOOR LOCK RR/LH 1{708.30 2500 |53188 Replace  |Check Na % ]
47080 A
BO410 DOOR LOCK 0140.50 2500  |0.00 Replace  |Notgiven [Mo
33010 STRIKER ¢ i
69204- DOOR INNER 0]138.90 2500 |0.00 Replace |Notgiven |No b
47020 HANDLE REAR/LH
BO211- DOQR QUTER o|sa 80 25.00 (000 Replace  |Motgiven |Mo
74020 HANDLE RRILH X
B7640- DOOR REAR LH TRIM 1{520.10 2500  [44258 Replace  |Check No .
47260 BOARD /
BS720- DOOR REGULATOR 1|768.80 10.00 [822.01 Replace |Replace _ Mo o1
47130 MOTOR REAR LH 5 e
BOE0Z- DOCOR REGULATOR 1|224.80 2500 |18860 Replace |Replace  |No —
52070 SUB-ASSY, - s Pl
FRT/REAR LH ‘
82154 WIRE LHR, DOOR 1{280.20 10.00 |252.18 Replace |Check No s |un
47300 p
B1602- 6505476 FENDER RRILH 1|766.80 100.00 |0.00 Replace Repair Mo ,{;
47001 i
COMMO SMRT LOGO 1|7.80 0.00 T80 Replzce  |Replace Mo > )
N NEL
COMMO STICKER DECAL G555 1[21.80 0.00 21.60 Replace [Replace  [No
M gasa
55638- B505477 |FEMDER LINER ol141.230 2500 |0.00 Replace  [Notgiven [No e
47021 RR/LH l n
62720- QUARTER GLASS olee10  [2500 [o0o Replace  |Notgiven |No .. N
47031 RR/LH A
COMMO SEALANT WISCREEN 0|a7.00 0.00 0.00 Replace |Motgiven |[No ¢
N ;
53310- ROCF LINING ASSY, 11187780 l2500 |1.40820  |Replace |Replace |No .~ |Tuen
4708080 -
73320- SEAT BELT FRT/LH 1|s22.80 2500 |818.85 Replace  |Replace o [MNo Vet
47113 > W
73210- SEAT BELT FRT/RH 1|s2280 2500 [s16.95 Replace  |Replace o |No 7 | el
47144 ;
73920- AR BAG ASSY, 1[834.50 10.00 |75105 _ |Replace |Replace |Ne -~ |A¢T
47050 FRONT SEAT, LH g 7
71074- COVER, FRONT SEAT 1(1,108.70 |25.00 |B31.52 Replace |Replace [No " |-T- g1l
4724220 BACK LH - .
71552- PAD, FRONT SEAT 1{251.60 2500 [18870 . |Replace |[Replace |[No -~
47180 BACK, LH(FOR z / NEL
SEPARATE TYPE)
BO173- SENSOR,AIR BAG, 1]273.30 10,00  |24587 Replace |Replace  [No ] ?
79025 FRT/RHILH g # P
B21B80- AlIR BAG ASSY, LH 1{1,227.90 10.00 1,1058.11 Replace Replace Mo f
47020 SIDE g
BB170- AIR BAG COMPUTER 1181520 10.00 |[733.68 Replace [Replace oy [No -~ |0 (
47111 48 "
BOE31- SENSOR, SIDE AR 1(556.80 10.00 |50112 _ |Replace |Replace [No . |.[1
28020 BAG RHILH Ul - :
E2230- GARNISH FRT UPPER 11171.70 2500 |128.78 Feplace  |Check No %X | fun
47070-B0 PILLAR, LH
TOTAL MATERIALS 14,771,93]11,539.17
TOTAL MATERIALS|Discounted) 14,771.91|11,539.17
e
TAX/05M18/2134 Page: 5



SMRT Automotive Service Pte Ltd

B0 Woodlands Industrial Park E4, Singapore 757705
FAX Mumber 63585592

Estimator Telephone Mumber - BBEE2623

Accident Reporting Number 68662672

SMRT Accident Vehicle Repair Estimates

Section A - To be completed by claims Advisor/Duty officer at Accident Reporting Centre

_,_
e
et

Reg. Mo SHB16899Y

Ref No TAX/05/18/2134

Reg. Date 19/01/2017

Vehicle Type TAXI

Make TOYOTA PRIUS
Model PRIUS

Name of Driver BOHARI BIN TAWAL
Type of Accident HEAD TO SIDE

208/05/2018 04:15:00 PM
30/05/2018 12:00:00 AM

Date / Time of Accident
Accident Reparted Date / Time |

Surveyor is Required? Yes

Survey by

Vehicle is Towed Back? Yes

Towed Back Date/Time 29/05/2018
Replacement Vehicle issued? . No®

Accident Repair Job Card No 0000240965339

Special Instruction to ARC.if any

TOWED $40 + $40 = $80/SLQ7309H (M‘l/ﬂlﬁ‘”‘j byY P“’""i

Prepared Date 30/05/2018 03:37:42 PM

A\X/05/18/2134

Page: 1




Section B - To be Completed by Service Advisor, Accident Repair Centre

Chassis No ©  JTDKN36UO005768781

Wark Shop
Summary of Repair Estimates

Total Labout Charges

Total Spray Painting Charges
Total Material Charges

Other Charges

TOTAL

Lum Sum Total

Mo. of Repair Days

Prepared / Adjusted By

Arc / Surveyor Sing Off Date

Prepared / Adjusted Date

Remarks

Mileage

Repair Completed Date / Time .

Quotation from ARC
1,183.00

1,674.00

17,509.16

2,147.00

22,513.16

0.00
7.00

31/05/2018 09:58:48 AM

Prepared Date : 31/05/2018 09:57:46 AM

Adjusted by Surveyor, if applicable
0.00

0.00
17,508.16
0.00
0.00
0.00

0.00 7] ,(aY) fr[,o

01/01/1900 12:00:00 AM

':,clu%/[fﬁ €1¥35

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

Quotation No
Cluotation Date

Invoice Amount : 0,00

Invoice No
Invoice Date

Prepared Date !

5/31/2018 9:57:52 AM

TAX/05/18/2134

Page:

2




Section D - Details of Repair Estimates
Part 1 - Labour Works

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO REPAIR LH PORTION 1,183.00 0.00 M Tou
Total Labour 1,183.00 0.00

Part 2 - Spray Painting & Panel Beating Related Works

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO RESPRAY FRONT DOOR LH 378.00 0.00 2o

TO RESPRAY VIEW MIRRCR 180.00 0.00 >(

TC RESPRAY ROCKER PANEL MOULDING 180.00 0.00 [oVv

TO RESFRAY CENTER PILLAR LH 180.00 0.00 (o

TO RESPRAY REAR DOOR LH 378.00 0.00 Fer0

TO RESPRAY REAR FENDER LH 3a78.00 0.00 Lero

Total Spray Painting & Panel Beating 1,674.00 0.00

Part 3 - Other Costs - Accident and Accident Repair Related Expenses

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TOWING CHARGE 112.00 0,00 7. recedpt

TO CHECK WIRING AND SYSTEM FUNCTION  (80.00 0.00 Go

TO APPLY RUST-PROOFING ON AFFECTED 100.00 0.00

AREA (o0

TO CHECK & RESET SYSTEM FUNCTION 350.00 0.00 (v

TO REMOVE / REFIT SEAT 120.00 0.00 Co

TO REMOVE & REFIT REAR QUARTER GLASS LH [120.00 0.00 ¥

TO REMOVE & REFIT ROOF LINING 120.00 0.00 Lo

TO TRANSFER DOOR MECHANISM 240.00 0.00 2o

TO PROVIDE LABOUR & MATERIAL FOR SOLAR [125.00 0.00

FILM (NET) X

TO REMOVE AND REFIT WIRE HARDESS 250.00 0.00 X

TO REMOVE AND REFIX AIR BAG SYSTEM 250.00 0.00 (SO

TO REMOVE AND REFIT FRONT SEAT BELT 120.00 0.00 ¥

TO REPLACE SUNDRY PARTS 100.00 0.00 ¥

TO WASH AND VACUUM 60.00 0.00 0

Total Other Costs 2,147.00 0.00

TAX/05/18/2134 Page: 3




Part 4 - Spare Parts | Material Usage

Part Portion | Stock Mo Part Mame Qty | List Price | Discount Final Price ARC Surveyor Photos |
Mumber (3) (%) (%) Recommen| Approved | Attached
d
G7o0z- 6505529 DOOR FRT/LH 1 B94.40 25 00 &670.80 Replace Replace /""Hu
47070 Pt
STICKER DECAL 1 60.00 0.00 &0.00 Replace Replace Mo
SMRT (DOOR) L
75720- DOOR BELT FRTILH 1 69.20 2500  51.90 Replace  Replace 7 No
47021 ?
BB740- HINGE LOWER LHF, 1 90.10 2500  67.57 Replace Re;s(m / No
12120 DOOR
B8720- HINGE UPPER LHF, 1 80.50 2500  60.37 Replace R‘:;;ﬂaCe'? No
15151 DOOR SR—
68610- CHECK ASSY, FR 115030 2500 11272  Replace Replace” No
47021 DOOR,
82152 WIRE LHF, DOOR 1 436.40 10.00  392.76 Replace  Rgpielce 7 o
47430 7
62312 WEATHERSTRIP, 1277.80 2500  208.35 Replace  Replace - No
47030 FRONT DOOR
OPENING TRIM, LH
67862 DOOR WEATHER 117120 2500  128.40 Replace ~ Replace _-No
47030 STRIP FRT/LH AL~
69206- DOOR INNER 1 84.70 25.00  63.52 Replace  Replace '?: No
47050 HANDLE FRT/LH
69210- DOOR OUTER . 37080 2500 27810  Replace  Replete” No
74030 HANDLE FRT/LH f?
69217- COVER, FRONT 114.10 2500  10.57 Replace  Replace . No
74010 DOOR QUTSIDE
HANDLE
69040- DOOR LOCK FRTILH 1 575.80 2500 43185 Replace Repa{eqt?m
47070 4
69410- DOOR LOCK 1 40.50 25.00  30.37 Replace Xﬁap(m:e S NO
33010 STRIKER ﬁ _
67620- DOOR LH FRT TRIM 1 655.70 2500 49177 Replace Replafe T No
47601 BOARD -
659802- DOOR REGULATOR 1 224.80 2500  168.60 Replace R;p:ef:‘e No
52070 SUB-ASSY, 7
FRT/REAR LH i
85720 MOTOR ASSY, 1 941.80 10.00 847.62 Replace Re| eq Mo
47110 POWER WINDOW '
REGULATOR, LH
68151- RUN CHANNELLHF, 111690 2500 8767 Replace Reyat'e? No
47030 DOOR
T75756- MOULDING, FR 1 53.70 25.00 40.27 Replace Replace Ve Mo
47020 DOOR WINDOW LH AL~
§7940- 6505509  MIRROR ASSY, LH 1122480 2500 91867 Replace
47310
81740- 6505465  MIRROR LAMP LH 1 65.30 10.00 5877 Replace
52040
87945- 6505597  COVER, OUTER 1 107.40 2500 8055 Replace
74010 MIRROR, LH
T56852- MOULDING BODY, LH 1 673.60 25.00 505.20 Replace
47900
61312 PILLAR, CTR BODY 1 307.70 2500 @ 230.77 Replace
47020 LH
67004- §505487 DOOR RRILH 1 954.50 2500  715.87 Replace  Replace = No
47080
STICKER DECAL 6585 1 60.00 0.00 60.00 Replace  Replace _ No
8888 (DOOR) -
68760- HINGE UPPER LHR, 1la1.70 2500 |61.27 Replace |Rgptate 7 [No
20122 DOOR 3

Page: 4



Hart Fortion SIOCK No Fart Name Wty  List Price  Liscount  Final Hnce AR Surveyor HFhotos
Number (%) (%) (%) Recommen Approved Aftached |
d
68780 HINGE LOWER LHR, 17220 25.00 54.15 Replace Reyé? No
52031 DOOR
£8630- CHECK ASSY, RR 1 150.30 25.00 11272 Replace Re;g)aﬁ Mo
47031 DOOR, )(
75740- DOOR BELT RR/LH 1 69.20 2500  51.90 Replace  Replateé 7 No
47021 :
75762 MOULDING, RR 1 69.20 2500 5180 Replace  Replace _ No
47020 DOOR WINDOW LH
B7872- DOOR WEATHER 1171.20 2500  128.40 Replace ~ Replace No
47030 STRIP RRILH P~
69060- DOOR LOGK RRILH 170030 2500 53197  Replace Replase 2 No
47080 —
59410- DOOR LOCK 1 40.50 25.00 30.37 Replace Rgp{aﬁe Mo
33010 STRIKER )<
59204- DOOR INNER 1 138,90 25.00 10417 Replace Rgprafé' No
47020 HANDLE REAR/LH
£9211- DOOR OUTER 1 69.80 2500 5235 Replace RW No
74020 HANDLE RRILH
67640- DOOR REAR LH TRIM 1 590.10 2500 44257 Replace  Replace 7 Mo
47260 BOARD #
85720- DOOR REGULATCOR 1 768.90 10.00 6%2.01 Replace  Rgplace ~ No
47130 MOTOR REAR LH ~
69802- DOOR REGULATOR 1 224.80 25.00 168.60 Replace R}pﬁfce . Mo
52070 SUB-ASSY,
FRT/REAR LH e
B2154 WIRE LHR, DOOR 1 280.20 10.00 252.18 Replace R;;dﬂ":e = No
47300
B1602- £505476  FENDER RRILH 1 766.80 2500 575.10 Replace  Repfce No
47091 PV e
COMMO SMRT LOGO 1 7.80 0.00 7.80 Replace  Replace No
N s =
COMMO STICKER DECAL 6555 1 21.60 0.00 2160 Replace Replace Mo
N asas o o~
65638- 6505477  FENDER LINER 1 141.30 25.00 105.97 Replace  Reprace Mo
47021 RR/LH X
62720- QUARTER GLASS 1 168.10 2500  126.07 Replace  Repidce Mo
47031 RR/LH )I( 7(
COMMO SEALANT W/SCREEN 1 37.00 0.00 37.00 Replace  Replace Mo
¢ pace X
63310- ROOF LINING ASSY, 1 187760 2500 140820  Replace  Replace No
4708080 Torr
73320- SEAT BELT FRT/LH 1 822.60 2500  B16.95 Replace Feepué 7 Mo
47113
73210- SEAT BELT FRT/RH 1 822.60 2500  616.95 Replace Rﬂalaf? 74 Mo "
47144
73820- AIR BAG ASSY, 1 834.50 10.00 751.05 Replace Replac - Mo
47050 FRONT SEAT, LH
71074- COVER, FRONT SEAT 11,108.70 2500 83152 Replace  Repla Ao
47242-20 BACK LH '\'ﬁ*’
71652- PAD, FRONT SEAT 1 251.60 25.00 188.70 Replace Replace Mo
47180 BACK, LH(FOR
SEPARATE TYPE)
89173- SENSOR AIR BAG, 1 273.30 10.00  245.97 Replace  Replace No
79025 FRT/RH/LH e |
62180- AIR BAG ASSY, LH 1122790 10.00 1,105.11  Replace  Replace Mo
47020 SIDE V'
89170- AIR BAG COMPUTER 1 815.20 10.00  733.68 Replace  Replate '?, No
47111
89831- SENSOR, SIDE AIR 1|556.80 10.00 |501.12 Replace |Replace /Nr::
28020 BAG RHILH N2l

Page: 5



Wty  List Pnce Wiscount  Final Hrice AR Surveyor Hhotos

Hart Hortion Stock Mo Fart Mame
5) (%) {5 Recommen Approved  Altached

Mumber

7 —
§2220- GARNISH FRT UPPER 1 171.70 25.00 128.77 Replace RIEPHE-B “ No
47070-B0 PILLAR, LH

TOTAL MATERIALS
TOTAL MATERIALS(Discounted)

Added Spare Parts | Material Usage After Surveyor Signed off

17,509.27 17,509.16
17,509,16]17,509.16

Part Portion Part Name Qty | List Price | Discount | Final Price [ ARC Check Surveyor | LT |
Number ) (%) (5) Check | Check |
|

TOTAL SUPPLEMENTARY MATERIALS

TAX/05/18/2134 Page: 6



Hsiao TcmE (LKKAuto)

From: Hsiao Tong (LKKAuto)

sent: Thursday, 7 June 2018 12:58 PM

To: Tan Lee Gek (Auto Sves/Claims) (LeeGek@smrt.com.sg)

Subject: <Request for Video Footage> Your Ref: TAX/05/18/2134 (SHB 1699Y) *Our Ref:

CC3/LCR18010011/R1pad [ACCIDENT INVOLVING 5LQ T309H(AIG) & SHB 1699Y
ON 29/05/2018]
Attachments: Statement of SLO 73094 pdf

Your Ref: TAX/05/18/2134 (SHB 1697Y) without Prejudice
Cwur Ref: CC3/LCR18010011/R1pa3

Deaqr Sirs,
ACCIDENT INVOLVING 5L& 7309H(AIG) & SHB 1699Y ON 29/05/2018
wWe refer to the above matter.

Attached here with a copy of our insured driver accident report for your easy reference. Our insured driver
reported that your taxi made U-turn and our insured driver collided onto your taxi.

As per AIG instruction, we would like to request a copy of video footage as stated in your client accident
report for our necessary action.

Appreciate an early reply.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resclving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation te rms/settlement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LEKK Auto Consultants Pte Ltd

Phone: 6742-2197 | email; chewht@lkkauto.com | fax: 6741-4108

Bk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)



Hsiao TunE (LKKAuto)

From: Tan Lee Gek (Auto Sves/Ext Biz Sves/Claims & 1A/Taxis/Claims)
<LeeGek@smrt.com.sg>

Sent: Monday, 11 June 2018 9:34 AM

To: Hsiao Tong (LKKAuta)

Subject: RE: <Request for Video Footage> Your Ref: TAX/05/18/2134 (SHB 1699Y) *Qur Ref:

CC3/LCR18010011/R1pa3 [ACCIDENT INVOLVING SLQ 7309H(AIG) & SHB 1699Y
ON 29/05/2018]

Dear Hsiao Tong,
Our email of 7/6/18 was not delivered so | have whatsapp the video footage to your handphone today.

Regards
Tan Lee Gek (DID: 6866 2647)
Claims Department

SMRT Automotive Services Pte L1d

@smnr

AUTOMDTIVE

From: Tan Lee Gek (Auto Svcs/Ext Biz Sves/Claims & LA/ Taxis/Claims)

Sent: 07/06/2018 16:51

To: 'Hsiao Tong (LKKAuto)'

Subject: <Request for Video Footage> Your Ref: TAX/05/18/2134 (SHE 1699Y) *Our Ref: CC3/LCR18010011/R1pa3
[ACCIDENT INVOLVING SLQ 7309H(AIG) & SHB 1699Y ON 29/05/2018]

Dear Hsiao Tong,

Our Ref: TAX/05/18/2134

We attach the video footage as requested.,
Regards

Tan Lee Gek (DID: 6BGE 2647)

Claims Department

SMET Automotive Services Pte Ltd

@ SmRr

Sent: 07/06/2018 12:58

To: Tan Lee Gek (Auto Sves/Ext Biz Sves/Claims & 1A/ Taxis/Claims)

Subject: <Request for Video Footage> Your Ref: TAX/05/18/2134 (SHE 1699Y) *Our Ref: CC3/LCR18010011/R1pa3
[ACCIDENT INVOLVING 5LQ 7309H(AIG) & SHB 1699Y ON 29/05/2018]

Your Ref: TAX/05/18/2134 (SHB 1699Y) Without Prejudice
Our Ref: CC3/LCR18010011/R1pa3

Dear Sirs,



ACCIDENT INVOLVING SLG 7309H(AIG) & SHB 1499Y ON 29/05/2018
wWe refer to the above matter.

attached here with a copy of our insured driver accident report for your easy reference. Our insured driver
reported that your taxi made U-turn and our insured driver collided onto your faxi.

As per AlG instruction, we would like to request a copy of video footage as stated in your client accident
report for our necessary action.

Appreciate an early reply.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admissien of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: é742-2197 | email: chewht{@lkkauto.com | fax: 6741-4108
Bl 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | 5(408933)



Hsiao Tuna (LKKAuto)

From: Hsiao Teng (LKKAuto)

Sent: Saturday, 16 June 2018 2:01 PM

To: ‘hai-chuan.ng@aig.com’

Subject: Your ref: 50488947535G *Our Ref: CC3/LCR18010011/R1 pa3 [ACCIDENT
INVOLVING 5LQ 7309H(OI-LCR) & SHB 1699Y(TP) ON 29/05/2018]

Attachments: SHB 1699Y vs SLQ 7309H - TP VIDEQ.mp4

Your ref: 50488947535G
Our Ref: CC3/LCR18010011/R1pad

Dear Sirs,
ACCIDENT INVOLVING 5LQ 7309H(OI-LCR) & SHB 1699Y(TP) ON 29/05/2018
we refer to the above matier,

Third party reported the he was making a U-turn while the traffic light was green in his favour. Suddenly OI0
did not stop at the red light and collided onto third party taxi.

OID reported that he was tavelling at Sentosa Gateway. It was raining, he could not stop in time and hit
onto third party taxi who was making U-turm.

Attached here with a copy of video footage from third party for your easy reference. The video shows that
third party made a turn while traffic light “green" in his favour. We are of the view that third party version is

mare credible and liability is not in OID favour as third party has the right of way. We propose 10 satfle the

maftter at best,

For your comments / instruction.

Best Regards,
Hsiao Tong, Chew | Case Handler
LEKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com fax: G741-4108

Bk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 S{408a33)



- Hsiao Tong (LKKAuto)

From: Mg, Hai-Chuan <Hai-Chuan.Ng@aig.com>

Sent: Monday, 18 June 2018 2:04 PM

To: Hsiao Tong (LKKAuto)

Subject: RE: Your ref: 50488947535G *Our Ref: CC3/LCR18010011/R1pa3 [ACCIDENT

INVOLVING SLQ 7309H(OI-LCR) & SHE 1699Y(TP) ON 29/05/2018]

Please proceed to settle at best.

From: Hsiao Tong (LKKAuto) [mailtc::c‘l*-ewht@tkkauto.cnm]

Sent: Saturday, Jurne 16, 2018 2:01 PM

To: Mg, Hai-Chuan

Subject: Your ref: 504889475356 *QOur Ref: CC3/LCR18010011/R1pa3 [ACCIDENT INVOLVING SLQ 7309H(OI-LCR)
& SHB 1699Y(TP) ON 29/05/2018]

Your ref: 50488947535G
Our Ref: CC3/LCR18010011/R1pa3

Dear Sirs,
ACCIDENT INVOLVING 5LQ 7309H(OI-LCR) & SHB 1699Y(TP) ON 29/05/2018
we refer to the above matter.

Third party reported the he was making o U-turn while the traffic light was green in his favour. Suddenly OID
did not stop at the red light and coliided onto third party taxi.

01D reported that he was tavelling at Sentosa Gateway. It was raining, he could not stop in time and hit
onto third party taxi who was making a U-turn.

Attached here with a copy of video footage from third party for your easy reference. The video shows that
third party made a turn while fraffic light "green" in his favour. We are of the view that third party version is

more credible and liability is not in OID favour as third party has the right of way. We propose to setfle the
matter at best.

For your comments / instruction.

Best Regards,

Hsiao Tong. Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: Grao-aig7 | email: chewht@tkkauto.com fax: G741-4108

Bik 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 S(4n8u33)

IMPORTANT MOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and



Hsiao Tong (LKKAuto) = - — -

From: Tan Lee Gek (Auto Sves/Ext Biz Sves/Claims & 1A/ Taxis/Claims)
<|LeeGek@smricom.sg>

Sent: Thursday, 23 August 2018 3:42 PM

To: €S A Team; Admin A

Subject: Re: Accident on 29/5/2018 involving SHB 1699Y & SLQ 7309H (AIG's insured) Our
Ref: TAX/05/18/2134/lg)

Attachments: TAX 05 18 2134.pdf

Dear All,

We quantify our own losses as follows:-

Cost of Repair 514,099.16
Loss of Rental 51,832.72 | 155 daysx 5118.24 |
| LTA Search Fee 57.00
Total 515,938.88

we enclose the following documents:

1)
2]
3)
4)
5]
6]

Repair invoice

Proof of rental rate

GlA report

Accident vehicle laid-up report

LTA search

video footage (whatsapp to Hsiao Tong on 11/6/18)

Our hirer is claiming his injury and loss of income through his own lawyer.

Please let us have your offer soon. Thanks.




Hsiao TunE (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Saturday, 1 September 2018 12:01 PM

To: ‘hai-chuan.ng@aig.com'

Subject: <Seek Mandate> Your ref: 5048894753SG *Our Ref: CC3/LCR18010011/R1pa3

[ACCIDENT INVOLVING SLQ 7309H(OI-LCR) & SHB 1639Y(TP} ON 29/05/2018]

Yaur Ref: 50488947535G
LKK Ref CC3/LCRI1B010011/Ripad

Dear Sirs/Mdm,

ACCIDENT INVOLVING SLQ 7309H(OI-LCR) & SHB 1499Y(TP) ON 29/05/2018

We refer to the above matter.

We seek your approval to offer Third Party repairer "SMRT Automotive Services Pte Ltd" as follows:

-

Amount

Claimed
1. Cost of Repair % 27.047.50
2. Loss of Rental (15.5days x $118.24) $ 183272
3, LTA/ GIA Search Fes 3 7.00

Tetal § 28,887.22

Amount Revised

$14,099.16
$ 1.537.12 (13days x $118.24)
$  7.00

515643.28 J

**10days recommendation for repair + 25unday + IPRS = 13days

All the relevant documents had been uploaded in Merimen for your perusal.

For your approval in Merimen please,

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phome: 6742-9197 | email: chewht@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408033)

From: Ng, Hai-Chuan <Hai-Chuan.Ng@aig.com>
Sent: Monday, 18 June 2018 2:04 PM
To: Hsiao Tong [LKKAuUto) <chewht@lkkauto.com=

Subject: RE: Your ref: 50488947535G *Our Ref: CC3/LCR18010011/R1pa3 [ACCIDENT INVOLVING SLQ 7309H(QI-LCR)

& SHB 1699Y(TP) ON 29/05/2018]

Please proceed to settle at best.



G/15/2018 Merimen e-Claims

Print Received Message

This mail is associated with

*SHB1699Y (50488947535G)
[SLQT309H]
TP
SMRT TAXIS PTE LTD
May 29 2018 4:00PM
[LCRF PTE LTD]
SMRT Automotive Services Pte Ltd

From AIG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS). sent on 04/09/2018 09:46 AM.
To LKK_HO
Subject  Alert - Adj Mandate Approved (S$15643.28) - SHB1693Y - Claim Handler: Ng, Hai-Chuan

Approved:15643.28,

https-//singapore. meriman com/claims/index.cfm 7fusebox=5VCmall&fuseaction=dsp_Print&CFID=40643388&CFTOKEN=23b84ch961 6e2d0c-88, 1M



Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Saturday, 15 September 2018 1:.44 PM

To: Tan Lee Gek (Auto Sves/Ext Biz Sves/Claims & |A/Taxis/Claims)

Cc: Admin A; Joy Irene (LKKAUto); Vivian Lau (LKKAUtD)

Subject: RE: Accident on 29/5/2018 involving SHB 1699Y & SLQ 7309H (AIG's insured) Qur

Ref: TAX/05/18/2134/lg) *** LKK REF: CC3/LCR18010011/R1pa3

Without Prejudice

Hi Lee Gek,

we refer to the above matter.

We propose settiement at a global sum of $15,600.00(all-in).
leqse confirm occeplance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affectfinfluence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Besl Regards,

Hsiao Tong. Chew | Case Handler

LEKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkaylo.com fax: G741-4108

Bl =1, Payva Ubl Industrial Park, Ubt Avenue 1, #04-25 S{408033)

From: Mei Kwan [LKKAuto)

Sent: Thursday, 23 August 2018 6:42 PM

To: Tan Lee Gek {Auto Svcs/Ext Biz Sves/Claims & 1A/ Taxis/Claims) <LeeGek@smrt.com.5g>; Hsiao Tong (LKKAuto)
«chewht@lkkauto.com=>

Ce: Admin A <admin-a@lkkauto.com>; Joy Irene (LKKAuto) <loylrene@lkkauto.com=; Vivian Lau (LKKAuto)
<vivianlau@lkkauto.com=

Subject: RE: Accident on 29/5/2018 involving SHB 1699Y & 5LQ 7309H (AIG's insured) Our Ref: TAX/05/18/2134/lg)

#+% | KK REF: CC3/LCR18010011/R1pa3
Dear Lee Gek,

Thank you for your email.

Please note that: -

LKK ref Officer in charge )
C(IB,.’].ER!HUiDﬂl‘ljiilpaiﬂ Hsiao Tong - 6742 3197

Our respective case handler will look into the matter and revert to you in due course.
1



Hsiao Tuﬂg_{LKl(ﬂtu]

== = #

From: Tan Lee Gek (Auto Sves/Ext Biz Svcs/Claims & |A/Taxis/Claims)
<LeeGek@smri.com.sg>

sent: Monday, 17 September 2018 8:58 AM

To: Hsiao Tong (LKKAuUto)

Cc: Admin A; Joy Irene (LKKAuto); Vivian Lau (LKKAuUto)

Subject: Re: Accident on 29/5/2018 involving SHB 1699Y & SLQ 7309H (AIG's insured) Our
Ref: TAX/05/18/2134/1g) *** LKK REF: CC3/LCR18010011/R1pa3

Attachments: breakdown of no. of days.xlsx

Dear Hsiao Tong,

vour offer of $15,600.00 is unacceptable. We are prepared to accept a global sum of 515,700.00 for our own losses
[LOR at 13.5 days (starting from the day of notification i.e. 31/5/2018), please refer to the attachment].

Kindly reconsider your offer and let us hear from you soon. Thanks. j D\L \a\ﬁ%

Regards W
TZE:ULEE Gek (DID: 6B&6 2647) \K;OJ{% ' W

Claims Department
SMRT Automotive Services Pre Ltd

SIMRT

AUTOMOTIVE

From: Hsiao Tong (LKKAuto) [mailto:chewht@Ikkauto.com]

Sent; 15/09/2018 13:44

To: Tan Lee Gek (Auto Sves/Ext Biz Svcs/Claims & [A/Taxis/Claims)

Ce: Admin A; Joy Irene (LKKAuto); Vivian Lau (LKKAuto)

Subject: RE: Accident on 29/5/2018 involving SHB 1639Y & SLQ 7309H (AIG's insured) Our Ref: TAX/05/18/2134/lg)
**% | W REF: CC3/LCR18010011/R1pa3

Without Prejudice

Hi Lee Gek,

We refer to the above matter.

We propose settiement at a global sum of $1 5,600.00(all-in).
Please confirm acceptance.

*Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement,

in the event of new evidence being discovered or subsequently produced by sither party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”



Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@ Ikkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408033)

From: Mei Kwan [LKKAuto)

Sent: Thursday, 23 August 2018 6:42 PM

To: Tan Lee Gek (Auto Sves/Ext Biz Sves/Claims & |A/Taxis/Claims) <LeeGek@smrt.com.sg>; Hsiao Tong (LKKAuto)
<chewht@lkkauto.com>

Cc: Admin A <admin-a@kkauto.com>; Joy Irene (LKKAuto) <Joyirene @lkkauto.com>; Vivian Lau (LKKAuUto)
<vivianlau@lkkauto.com>

Subject: RE: Accident on 29/5/2018 involving SHB 1699Y & SLQ 7309H (AIG's insured) Our Ref: TAX/05/18/2134/1g)
**# | KK REF: CC3/LCR18010011/R1pa3

Dear Lee Gek,
Thank you for your email.

Please note that: -

LKK ref Officer in charge
CC3/LCR18010011/R1pa3 Hsiao Tong - 6742 3197

Our respective case handler will look into the matter and revert to you in due course.

To check availability of the case handler, you may contact the undersigned.

Thank vou.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{4080933)

From: Tan Lee Gek (Auto Svcs/Ext Biz Sves/Claims & 1A/Taxis/Claims) <LeeGek@smrt.com.sg>
sent: Thursday, 23 August, 2018 3:42 PM
To: C5 A Team <cs-a@lkkauto.com>; Admin A <admin-a@lkkauto.com=

Subject: Re: Accident on 29/5/2018 involving SHB 1699Y & SLQ 7309H (AIG's insured) Our Ref: TAX/05/ 18/2134/1g)

Dear All,

We quantify our own losses as follows:-

Cost of Repair 514,099.16
Loss of Rental 51,832.72 | 155 daysx 5118.24 |
LTA Search Fee $7.00




Total £15,938.88

We enclose the following documents:
1) Repair invoice
2) Proof of rental rate
3} GIA report
4) Accident vehicle laid-up report
5) LTA search
6] video footage (whatsapp to Hsiao Tong on 11/6/18)

Our hirer is claiming his injury and loss of income through his own lawyer,
Please let us have your offer soon. Thanks,

Regards

Tan Lee Gek (DID: 6866 2647)
Claims Department

SMRT Automotive Services Pte Ltd

& SMRT

AUTOMODTIVE




9/24/2018 Merimen e-Claims

IIICLAIM SUBFOLDER|||{PE“dIng for Sur\rl!f Repﬂrt]

Express
|CLAIM SUBFOLDER TRACKING ) . o S R
' I motifisd [Est Sunmitted | ad) Assigned [AdjRpt  [AdjSubmitted  [insAuthed ~ |Status
s 06 Jun 2018 gé:ﬂg" 2018 :511_4;11“.15 'S$14,009.16 ::::i':“ ok ey
Edit Reg I Edit Adj Rpt Edit Estimatas ]- Wiew Rpt i | Cancel Case t

Main Reference Claim Details

| CLAIM SUBFOLDER DETAILS -
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Claim Documents
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SMRT TAXIS PTE LTD
May 29 2018 4:00PM
[LCRF PTE LTD]

SMRT Automotive Services Pte Ltd

Upload Documents l Upload phl}"‘.’lﬂl Compose New LEL‘tEr] Upload ".l'il:lea_l Upload Audic I

(Mo _Hrali_zur:l Cire

1 18/06/18 12:05

ALG Asia Pacific Insu

Video - Accident
TP VIDED FOOTAGE

| Letters/Correspondences

] | Finalized on
1 (Draft}

Photos/Images

| (o Rn!abelfﬂeurd er

1 lo7s08/18 12:53

07/06/18 12:53
IU?IDGIIE 12:53

|07/06/18 12:53

2
3
4
5 .07}'{!'5.!’18 12:53
6  07/06/18 12:53
7 07/06/18 12:53
8 |07/06/18 12:53
9 07/06/18 12:53
10 |07/06/18 12:53

11 |[07/06/18 12:53

.12 07/06/18 12:53
el |

14 |07/06/18 12:53
15 07/06/18 12:53
.].EI -ﬁ?fﬂﬁf]ﬂ 12:53
17 |07/06/18 12:53
18 | 07/06/18 12:53
‘15 |07/06/18 12:53
20 07/06/18 12:53
21 |07/06/18 12:53
22 _'a:a*,rusns ii:és
23 |07/06/18 12: 53
24 |07/06/18 12:53
25 |07/06/18 12:53
26 | 07/06/18 12:53
127 |07/06/18 12:53
IEB :U‘Hf.qﬁ_!"lg 12 53

httpsz.f.fsingapore.m&rlman.cnmfdaimﬁ

13 |07/06/1812:53

LEK Auto Consultants F"'

| Chussls Number

thnril View

[ Genarﬂl View
E ;G:nnerii -\...fiew
. General View
[ aq.:ﬂll View
. Generai View
I 'B_II'I_EPHI View
General View
G-eneral ";'II_W
Eermrnl View
G-_n-eral \Fiaw.
Ganeral View
. Gener:I“\-'.I-aw
. Gannrll \I'Iew
mnernl View
1 Gnnml'-i_iaw
G:anera‘l View

| Ge;lural Vi-ew-
Gemarll View
G:cneral \rln;nr
Guanﬁ'nw

: Gener.';l '-'Iew_
G;:neral View

. Ganearal 'L‘Iaaw
General View

General View

.E_L Pte. 1¥:I (56}

View  view in Browser ¥
lwﬁam& v

Frhumunan Print
| © | Load mpe

Lperpage V| ¥

Ltd (HQ) - — ﬂ_;"__i'i-[.mm_\aLi' Print
Edit
- - 3 per page vi
== — - " [ [Thumbnail | Print
'''''' a - rﬂ | Load PG | W .
o @ | Load 76 (@ |
- o B © | Load »e | @
B - - ) - B2 LuadJPG-i @ |
- — (@[ war @
© | oadirc @
B B - o Load JPG | td Il
T @ | wadwe | @
- - T @ | osdrs | @
_ © | Load PG @
o o ﬂ' ' Load PG ' @
a Load JPG _! |
. . N o o ? e |
o B - © | Laawc | @ |
o a Load J-F;G 4
- B === 0 LDal:IJPG"_ |
- - o T @ | agws | @
N o T@ | adwe | @ |
i o o o ﬂ_ - Load JPEE " I.'f.,.l |
___ __—__ o —0 Load JPG m |
(1] | Load PG | W
o - _— - - ‘ _0 | Load 106 | h_ﬂl |
| @ | Loadirs | @ |
a - o | LoadIPG | &
I - (1] Load JPG_-]_ |
n © | Ladic | @ |
o - o | LuaﬂJF‘G—I i
i . © | waaws | @

|-

ndep:.crm'?fu5ebo:=MTRdnc&fusaacli-s:-n=dsp_docview&dnmainid=1&mrﬁl&=4&obj.id=?13451&mttid=2?35??&. :

113



Q2472018

Video

|Ma T F-mm.lzel:'. On

Merimen e-Claims

AlG Asia Pacific Insurance Pte. Ltd. (5G)

Lperpse v @

| Thumbnai l .F‘rT'It

'REAEUEEER S

|29 |07/06/18 12:53 General View € | Load kG " |
30 07/06/18 12:53 General View © | Ladirc | ¥
31 | 07/06/18 12:53 Gancrnl View _ T@ | roadiee | @
32 07/08/1812:53  Reinspection Photo > ) @ | oo | @ |
33 |07/06/18 12:53 |ltein=puﬁnn Photo '€ | LoadrG | ¥ |
S+ |oroeio 1253 [ncapactan hot : (@ [iseirrs | |
35 07/06/18 12:53  Reinspection Photo | € | Load PG | ¥
36 07/06/1812:53  Reinspection Photo _ | @ | Loadirc | @
'37 |o7/06/18 12: 53 [ Seinipottion PR ) - @ | adwe | @ |
38 07/06/18 12:53 N Reinspection Photo O | Loadws | W |
-3;"[:_;-,&;13 12:53 Reinspection Photo e © | Loadc | @ |
40 07/06/18 12:53 Reinspection Photo _ © | i | @ |
41 07/06/1812:53  Reinspection Photo '@ | oadwe | @ |
42 O?I{I;é-.f-iéulz 53 rl!ainspm:bon Photo - | o_. Load JP-G_I _lﬂ_
43_|07/06/18 12:53 | Reinspaction Photo @ [weaws [
a4 07/06/18 12:53  Reinspection Photo © | aaws | @
45 |07/06/18 12:53 Reinspection Photo _ _ © e @ |
|46 |07/06/18 12:53 :Rainspmhn Photo @ | Loadec | @ |
47 |07/06/1812:53  Relnspection Photo © | Loadiwc | ¥ |
48 07/06/1812:53  Reinspection Photo © | Ladig | @ |
45 07/06/18 12:53  Reinspection Photo _ © | cadic | @ |
'so | D7/06/18 12:53 i ‘;Rl.-.in:pu:tiun photo: € | Loadirc | @ |
51 07/06/1812:53  Reinspection Photo - © | wawe | ¥ |
!51 -u?,rus,us 12:53 | Reinspection Photo _ | € | Load we | @ |
53 |07/06/18 12:53  Reinspection Photo - € | Loadirc | @& |
54 |07/06/18 12:53 " Reinspection Photo _ © | s | & |
iss |D7/06/18 12:54 ﬁuinspe;:ﬂumm - _ © | leowe | @ |
56 IU?.-"I{JE,."—IE_.l_Z 54 |:teinspecﬂcm Photo B | €  Load JPG v |
57 wua;;a_ 12:54 | Reinspection m;;;;;_ ﬂ Load JPG o
58 07/06/18 12:54 " Reinspection Pheto R IR i) Load JFG | @ |
'so |07/06/18 12:5¢ | Reinspection Photo o @ | oadre | @ |
iEﬂ !E;fai}izz.m _.-_R.elnl;ectiorl ;nl = _o Load PG | m_
'Documentation R 1 per page Y ¥
No_|Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) ) [ Thumbnail | Print
1 05/06/18 10:07 TP ESTIMATE - MARKED e € | oadPOF |
2 05/06/18 10:07  TPGIAREPORT & | Load PDF |
01/09/18 12:00 _ |LTA - © | losgPOF |
|01/08/18 12:01 | Letter to OI o € | Load FOF )
24/09/18 13:53 | AUTHORISATION TO ACT | €9 | Load POF .
24/09/16 13:53  RELEASE VOUCHER € | Load FOF
24/09/18 13:53 n;uml. RECEIPT _ € | Load FOF :
24/09/18 13:53  WORKSHOP INVOICE €Y | LoscpOF ||
(Mo |Finalized on. | AlG Asia Pacific Insurance Pte. Llrl (5G) | Thumbnail Print_
|1 |04/06/18 15:55 | O1 GIA REPORT € | load PDF ;

Documents Checklist

DU-CI.IHEHTS CHECKLIST

Reset | Save | Print |

Ther!: are no dncument t:heckhsts cenfigured,

hitps:i/singapore. merimen.com/iclaims/index. cfm'?fusabox—ll.l'lTRdnc&msaactlon-dsp_docwaw&dnmamm-mmlammubnd—?tads‘l&a:hd-ﬂ'ﬂ&??&

213



Qiz4/2018 Mearimen e-Claims

| Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: Handling Insurer
Mote: Remarks are private unless you show it 10 other parties,
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NOTE: TO BE COMPLETED BY SURVEYOR

Prewview

TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
[ venicle No: SLQ7309H (Insd veh) Model: TOYOTA PRIUS TAXI 1.8 (A)
SHE1699Y (TP veh)
[Date of Accident:  [29/05/2018
Global Sum Settlement | | [ ] Yes | (X1 No
Repair Estimate -] 27.047.504
Final Repair Cost % 14,099.16
Loss of Use 05 days at $0.00 per day
Rental (if any) -] 1.537.12 13 days
LTA / GIA Search Fee ‘5 7.00
Others: : 5
]
Final Settlernent Sum ' 15,643.28
|s Third Party Workshop GIA Registered? YES [ X] NO {Kindly indicate below)
A) For Non GIA Rgﬂlsjared Workshop: Agreed Liability 100 (%)

B) For GIA Registered Workshop:

BOLA Liability:

(%)

BOLA Applicable.

Assessed Liability (*):
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does nof apply.

Yes/ Mo BOLA Scenario No:
(%)

Remarks

Payment Instruction: Payee's Breakdown

1) SMRT TAXIS PTE LTD - 15,643.28
2) %
3) -

MUR SHAQILAH BTE ABDOL WAHAB

LKK Auto Consultants Pte Lid

24 Sep
2018

Date

Please attach all the supporting documents to the form.
{Final Repair Bill; Rental Invoice; Release Voucher: Authorisation to Act; Survey Report; Medical Report/ Bill

(if any)

1M



8/24/2018 Adjuster Report
LKK Auto Consultants Pte Ltd (Co.RegNo:199607198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@ikkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CC3/LCR18010011/R1PA3SE2
Date: 24/08/2018

REFERENCE
Handling Insurer;  AIG Asia Pacific Insurance Pte. Ltd. Policy Mo 0999994808
et Vehicle 5\ i51699Y Insured Vehicle No:  SLQ7309H
Date of Loss: 29/05/2018 Mature of Claim: TP Claim No: 504889475356
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg Mo SHB1699Y
Make & Model: TOYOTA PRIUS TAXI, 1.8 (A) Engine No: 2ZRBE09T31
Reg. Date: 19/01/2017 (Man. Year: 2015) Chassis No: JTDKN36UD0DS768T781
Colour: Maroon Odometer: 0 km
Engine Capacity: 1798 ce
Market Value/New Car Price: NIA
Sum Insured (S§): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Fair Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable}: Yas Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195/65R15 Rear Tyre Size: 195/65R15

Front Left Side:
Front Right Side:

Falken 5 mm

The above values represent the remaining tyre freads deplth

COST OF CLAIMS
Parts
Miscellaneous ltems

Labour
Paintwork Labour
Towing

INSPECTION

Date of Assignment:
Date Inspected:

Estimated Period of Repair:

Rear Left Side:

Falken 5 mm

Falken 5 mm Rear Right Side: Falken 5 mm
B _Repairer's Adjuster’s Difference Diff %
22,168.50 11.5358.16 10,629.34 47.95
0.00 0.00 0.00
4,879.00 2,560.00 2,319.00 47.53
0.00 0.00 0.00
0.00 0.00 0.00
Mett Amount (55) 27,047.50 14,099.16 12,948.34 47.87
+ Car Rental (13.0 x S$118.24/day) (S5) 1,537.12
+ Doc/Search Fee (S§) 7.00
Mett Liability (S5) 15,643.28

31/05/2018
31/05/2018 Inspecled At:

10.0 days

SMRT Automotive Services Pte Ltd (Woodlands)
60 Woodlands Industrial Park E4
Singapore 757705

Adjuster:  MOHD RASUL

NOTE: This repor represents our fingings at the rme and place of

any other lability under any other circumstances is hereby expressly excivded.

nttpszh'smgapore.merirnen.::cm'nh;'laims.f index.cim?fusebo

Manager: CHEW HSIAD TONG

inspection stated harein. Such inspection has been carmied out fo the bes! of our knowledge and ability but

x=MTRadjuster&fuseaction=gen _printrpt&cas-aid=?13-451&axtid=2?33TTECFID=-IT13099?&C. .14



Qi24/2018 Adjuster Report

REPAIR DETAILS

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *DOOR FRT/LH (DISC 25%) Buckled BO440F *6T0.80F
2 1 *DOOR WEATHER STRIP FRT/LH (DISC 25%] Mecessary 171.20F *128.40F
3 1 *DOOR LOCK FRTILH (DISC 25%) Jammed 575.B0F *431.85F
4 1 *‘DOOR REGULATOR SUB-ASSY, FRT/REAR LH (DISC 25%) Bent 224 80F *16B.BOF
5 1 *MOULDING, FR DOOR WINDOW LH (DISC 25%) Necessary 53.70F *40,27F
G 1 *PILLAR, CTR BODY LH (DISC 25%) Bent 307.70F "230.78F
T 1 *DOOR RRILH (DISC 25%) Bent g4 50F *T15.87F
B 1 *HINGE UPPER LHR, DOOR (DISC 25%) Bent B81.70F "61.2BF
9 1 *HINGE LOWER LHR, DOOR (DISC 25%) Bent 7220F *54.15F
10 1 *MOULDING, RR DOOR WINDOW LH (DISC 25%) Necessary 60.20F  *51.90F
1 1 *DOOR WEATHER STRIP RRILH (DISC 25%) Mecessary 171.20F  *12840F
12 1 *DOOR REGULATOR SUB-ASSY, FRT/REAR LH (DISC 25%) Jammed 224 BOF "6B8.60F
13 1 *ROOF LINING ASSY, (DISC 25%) Torn 1,87760F *1408.20F
14 1 *SEAT BELT FRT/LH (DISC 25%) Necessary B22.60F *616.95F
15 1 *SEAT BELT FRT/RH (DISC 25%) Mecessary 8§2260F “616.95F
16 1 *COVER, FRONT SEAT BACK LH (DISC 25%) Torn 1,108.70F *B31.52F
¥ ‘PAD, FRONT SEAT BACK, LH (FOR SEPARATE TYPE) (DISC 25%) MNecessary 251.60F *188.70F
18 1 *MOTOR ASSY, POWER WINDOW REGULATOR, LH (DISC 10%) Jammed 841.80F *BATEG2ZF
149 1 *0D00R REGULATOR MOTOR REAR LH (DISC 10%) Bent TERO0F "692.01F
20 1 *AIR BAG ASSY, FRONT SEAT, LH (DISC 10%) Activated 83450F *751.05F
27 1 *SENSOR, AIR BAG, FRT/RH/LH (DISC 10%) Activated 273.30F *24587F
22 1 *AIR BAG ASSY, LH SIDE (DISC 10%) Activated 1,227.90F *1,105.11F
23 1 *AIR BAG COMPUTER (DISC 10%) Mecessary 815.20F *73368F
24 1 *SENSOR, SIDE AIR BAG RH/LH (DISC 10%) Activated 556.B0F *S01.10F
25 1 *STICKER DECAL SMRT (DOOR) (SN) Mecessary 60.00F *60.00F
26 1 *STICKER DECAL 6555 BB88 (DOOR) (SN) Necessary B0.00F *60.00F
27 1 *SMRT LOGO (SN) Mecessary T.B0F *T.BOF
28 1 *STICKER DECAL 6555 8888 (SN) Mecessary 2160F *21.60F
29 1 *‘DOOR BELT FRTI/LH Mot Mecessary 69.20F *-F
3001 *HINGE LOWER LHF, DOOR Mot Mecessary 9010 F ~F
ch *HINGE UPPER LHF, DOOR Mot Necessary 80.50F *F
3z 1 *CHECK ASSY, FR DOOR, Mot Necessary 150,30 F *-F
33 1 “WIRE LHF, DOOR Mot Mecessary 436 40F *-F
34 1 “"WEATHERSTRIP, FRONT DOOR OPENING TRIM, LH Not Necessary 277.80F *.F
xS *DOOR INNER HANDLE FRT/LH Mot Necessary 84.70F *-F
B 1 *DOOR OUTER HANDLE FRTILH Mot Mecessary 370.80F “~F
r 1 *COVER, FRONT DOOR OUTSIDE HANDLE Mot Necessary 14,10F *.
33 1 *DOOR LOCK STRIKER Mol Necessary 4050F -F
39 1 *DOOR LH FRT TRIM BOARD Mot Mecessary 655.70F *-F
40 1 “RUN CHANNEL LHF, DOOR Not Necessary 116.90F “.F
41 A *MIRROR ASSY, LH Mot Mecessary 1,224 90 F *F
42 1 *MIRROR LAMP LH Mot Mecessary B65.30F i
43 1 *COVER, OUTER MIRROR, LH Mot Necessary 10T 40F “F
44 1 *CHECK ASSY, RR DOOR, Mot Mecessary 150.30F *a
45 1 *DOOR BELT RR/LH Mot Necessary 69.20F *F
446 1 *DOOR LOCK RR/LH Mot Necessary T09.30F *-F
47 1 *DOOR LOCK STRIKER Mot Necessary 40.50F “.F
48 1 *DOOR INNER HANDLE REAR/LH Mot Necessary 138.80F ~F
49 1 *DOOR OUTER HANDLE RR/LH Mot Mecessary B3.80F *-F
50 1 *DOOR REAR LH TRIM BOARD Mot Necessary 540 10F “-F
81 1 “WIRE LHR, DOOR Mol Mecessary 280.20F *F
I3 Report was unsubmitted during this print-out.

hl.l.ps:f-'singapnr&.menm&n_mrrﬂclaims.rinde-x.d

mHusebox=MTRadjuster&fuseaction=gen_printrpl&caseid=713451 &extid =2T3BTTRCFID=411309974C...
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Adjuster Report
Particulars

/2472018
No. Qty Part No.
52 1
83 1
54 1
55 1
56 1
BT 1
58 1

F=Franchise parl.

*‘FENDER INNER RR/LH
"QUARTER GLASS RR/LH
*SEALANT W/ISCREEN
*GARMNISH FRT UPPER PILLAR, LH
*MOULDING BODY, LH

*FENDER RR/LH

*SOLAR FILM (SH)

Condition Repairer's  Amount

Mot Mecessary 141,30 F *F
Mot Necessary 168.10F *-F
Mot Necessary 3T.00F *-F
Not Necessary 171.70F “F
Repair B73.60F *F
Repair T66.80 F *-F
Mot Necessary 12500 F *-F

Total Parts (S§) 22,168.50 11,539.16

Report was unsubmitted during this print-out.

hitps

Jdisinga por&.merimen.cnml'c:laimshndex.c!m?fusebnx=l.'1TRad';us1.er&Ius&actinn=gan_prmlrpt&ca&aid=?13-451&axtid=2?aﬂ??&CFID=41134}99?&1:. 2
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G/24/2018 Adjuster Report
Recommended Miscellaneous ltems

There are no new miscellaneous items selectled,

Recommended Labour
Mo Particulars Lab.Type Repairer's Amount

Labour I

1 PANEL BEATING & BODYWORK. Mew 1.163.00 1,030.00
2 SPRAY PAINT, Mew 1,674.00 BOO OO
3 TOWING CHARGE. New 112.00 80.00
4  TO CHECK WIRING AND SYSTEM FUNCTION. New 80.00 60.00
5 TO APPLY RUST-PROOFING ON AFFECTED AREA. Mew 100.00 100.00
& TO CHECK & RESET SYSTEM FUNCTION. MNew 350.00 100.00
7  TO REMOVE /| REFIT SEAT. MNew 120.00 60.00
5  TO REMOVE & REFIT REAR QUARTER GLASS LH MNew 120.00 0.00
9 TO REMOVE & REFIT ROOF LINING. Mew 120.00 60.00
10 TO TRANSFER DOOR MECHANISM. MNew 240,00 120.00
11 TO REMOVE AND REFIT WIRE HARDESS. MNew 250.00 0.00
12  TO REMOVE AND REFIX AIG BAG SYSTEM. New 250.00 150.00
13  TO REMOVE AND REFIT FRONT SEAT BELT. Mew 120.00 0.00
14 TO REPLACE SUNDRY PARTS. MNew 100.00 0.00
15 TO WASH AND VACUUM. MNew 60.00 0.00
Gross Labour Cost (55) 4,879.00 2,560.00

Report was unsubmitted during this print-out. J

< END OF ESTIMATES >
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