We are always in

53 Ubi Avenue 1 #01-56 Paya Ubi Industrial Park Singapore 408934
Tel: 6747-4454 | Fax: 6747-7752 | Email: claims@unitedsg.com.sg 509934
Register No: 201729521C | GST No: 201729521C

239 July 2018

Our reference: USG-201805-22 &/} RECEIVED BY AIG

Your reference: SJX4211L Claims Dept

AIG Asia Pacific Insurance Pte Ltd ¢ o Jull -’-ME BY POST
78 Shenton Way N e o
#08-16 CLNo. [NB[STYEIFEISEGON 2
Singapore 079120 Team

Attn: Motor Claims Department ADJ

Dear Sir/ Madam,

Claimant . LIM CHANG TAT

Address © BLOCK 440 HOUGANG AVENUE 8 #11-1571 SINGAPORE 530440

We are instructed by the above named to claim damages against your insured/your insured's driver in
connection with a road accident on 27 MAY 2018 along FAR EAST SHOPPING CENTRE B2 CARPARK

involving our client's vehicle registration number SKN338Y and vehicle registrations number SJX4211L driven

by you/your insured’s driver at the material time.

The accident was caused by your insured negligent driving and/or management of the vehicle. As a result of
the accident, our client's vehicle was damaged and our client has been put to loss and expense, particulars of

which are as follows:-

Cost of Repair t $4, 387.00
Loss of Rental : $1, 000.00
LTA Search Fee : $7.45
Total : $5, 394.45

A copy of each of the following supporting documents are enclosed:-

a) Ourclient's Accident Report/Police Report b) COE/PARF Certificates

c) Certificate Of Insurance d) Owner/ Driver's IC & Driving License
e) LTA Search f) Letter Of Authorisation

g) Invoice h) Rental Agreement



The demand herein is in respect of our client’s claim for damages pertaining to their motor vehicle and any
settiement following or subsequent of this demand shall not prejudice our client’s claim in respect of damages

and consequential loss in relation to personal injuries.

Please send to us an acknowledgement of receipt of this letter with 14 days of your receipt of this letter, failing
which our client will have no alternative but to commence proceedings against you without further notice to
you or your insurer. Our client's claim is quantified based on the supporting documents in our file. Until a
settlement is reached, all negotiations are conducted on the basis that the damages quantified herein are

subject to revision if so instructed by our client.

Yours faithfully,

United SG/Automobile Pte Ltd



MNA118070318 / National Assessment Centre Services - Ubi
ENTRY DATE & TIME: 30/05/2018 17:36
SUBMITTED BY: Liew Shan Hui

IMPORTANT NOTICE

Your NCD will be affected due to late reporting
Actual e-Filling Submission Date & Time: 30/05/2018 17:57

SINGAPORE ACCIDENT STATEMENT

1. Please report correctly the details of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to

repudiate policy ability.

4, The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.
7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available

aforesaid.

ACCIDENT STATEMENT

Date Of Report 30/05/2018 17:36

Date Of Accident 27/05/2018 14:35

Exact Location Of Accident FAR EAST SHOPPING CENTRE B2 CARPARK.
Country/State of Loss SINGAPORE

Vehicle Registration Number SKN338Y

Insured/Policyholder

Name Of Registered Owner LIM CHANG TAT

NRIC No S8739179E

Email Address NOEMAIL

Mobile Phone No (LOCAL) +65-82288677

Alternative Phone No OFFICE-82288677

Vehicle Particulars

Manufacturer BMW

Model 5351 3.0L AT D/AB 2WD 4DR GAS/D SR HUD

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

PARKED

NO

THIRD PARTY
PRIVATE CAR

NTUC INCOME INSURANCE CO-OPERATIVE LTD
COMPREHENSIVE

NO

5096947960

LIM CHANG TAT
S8739179E

22/11/1987

INDOOR

01/01/2015

3 YEARS AND 4 MONTHS
MALE

(LOCAL) +65-82288677

OFFICE-82288677
NOEMAIL
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Address
Postcode

Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured
Vehicle Registration Number of Driver's Own

Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident
Weather Conditions
Road Surface
Other Information

Was any foreign vehicle involved in this accident?
Number of vehicles involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by

ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)

Details of Police Action

Was the accident reported to the police?
If Yes,Please state which Police Station

Was notice of intended Prosecution given?

If Yes,against whom?
Circumstances of Accident

PLEASE REFER TO ATTACHED STATEMENT.

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?

Was there any audio recorded?

BLK 440 HOUGANG AVE 8 #11-1571
530440

NO

OWNER

HIT AND RUN / VANDALISM / DAMAGED WHILST PARKED
CLEAR
DRY

NO

NO

YES

NO

NO

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)

SJX4211L

PRIVATE CAR
ANDRE MOSES FAN CHANG ANN
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IMPORTANT NOTICE
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Driver's Sgnature Reporting Centre Personnel s Signature
Date & Time: (i driver i not the pokcyhokder] Name
Date & Time: NRIC/FIN No
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
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Policyhoider's Sgnature Driver's Sgnature Aeporting Centre Personnel's Signature
Date & Time: 1 Griver 15 not the policyholder) Name
Date & Time: NRIC/FIN NO.
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6/4/201% DADEINNE Dahata Enauiing

~ > Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Owner |D Type: Singapore NRIC
Owner 1D: 9179E
Vehicle Details
Vehicle No.: SKN338Y
Vehicle to be Exported: Yes
Intended De-registration Date: 04 Jun2018
Vehicle Make: B.MW.
Vehicle Model: 5351 3.0L AT D/AB 2WD 4DR GAS/D SR HUD
Primary Colour: White
Manufacturing Year: 2010
Engine No.: 08187625N55B30A
Chassis No.: WBAFR72060C580632
Maximum Power Output: 225.0 kW (301 bhp)
Open Market Value: $61,236.00
Original Registration Date: 21Dec 2010
First Registration Date: 21Dec 2010
Transfer Count: 2
Actual ARF Paid: $61,236.00
Intended PARF Rebate Details
PARF Eligibility: Yes
PARF Eligibility Expiry Date: 20Dec 2020
PARF Rebate Amount: $36,741.00
Intended COE Rebate Details
COE Expiry Date: 20 Dec 2020
COE Category: E - Open Category
COE Period(Years): 10
QP Paid: $64,900.00
COE Rebate Amount: $15,894.00
Total Rebate Amount: $52,635.00

The information contained herein is correct as at 04 Jun 2018

OK
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(/1Income
made different
Certificate of Insurance

MOTOR VEHICLES (THIRD PARTY RISKS AND COMPENSATION) ACT (CHAPTER 189)
MOTOR VEHICLES (THIRD PARTY RISKS AND COMPENSATION) RULES, 1960

ROAD TRANSPORT ACT, 1987 (MALAYSIA)

MOTOR VEHICLES (THIRD PARTY RISKS) RULES, 1959 (MALAYSIA)

Certificate Number: 5096947960 Cover : drivo CLASSIC
1. Index mark and Registration Number of Vehicle : SKN338Y

Chassis Number : WBAFR72060C580632
2. Name of Policyholder : LIM CHANG TAT
3. Effective Date of Insurance : 25 Feb 2018
4. Expiry Date of Insurance : 20 Dec 2018
5. Persons or Classes of Persons entitled to drive#

(a) The Policyholder.
(b) Any other person who is driving on the Policyholder's order or with his/her permission.
Provided that the person driving is permitted in accordance with the licensing or other laws or regulations to drive
the Motor Vehicle or has been so permitted and is not disqualified by order of a Court of Law or by reason of any
enactment or regulation in that behalf from driving the Motor Vehicle.
6. Limitations as to Use#
(a) Use for social domestic and pleasure purposes and in connection with the Policyholder's business or profession.

This Policy does not cover
(a) Use for hire or reward.
(b) Use for racing, pace-making, reliability trial or speed-testing.
(c) Use forthe carriage of goods (other than samples) in connection with any trade or business.
(d) Use for any purpose in connection with the Motor Trade.
# Limitations rendered inoperative by Section 8 of the Motor Vehicle (Third Party Risks and Compensation)
Act (Chapter 189) and Section 95 of the Road Transport Act, 1987 (Malaysia), are not to be included under these

headings.
EXCESS (SECTION 1) : 85600
EXCESS (SECTION 2) : N/A
WINDSCREEN EXCESS : 55100
ADDITIONAL EXCESS : N/A
UNNAMED DRIVER EXCESS : PLEASE REFER OVERLEAF
REPAIR AT OWNER'S PREFERRED WORKSHOP : NO
INSURE WITH COE : YES
NCD PROTECTION : NO
TRANSPORT ALLOWANCE : NO
EXCESS WAIVER : NO
PRIMARY DRIVER : LIM CHANG TAT
NAMED DRIVER (1) 1 N/A
NAMED DRIVER (2) : N/A
HIRE PURCHASE COMPANY : N/A
SUM INSURED : MARKET VALUE OF INSURED VEHICLE AT TIME OF LOSS

I/We hereby Certify that the Policy to which this Certificate relates is issued in accordance with the provisions of the Motor
Vehicles (Third Party Risks and Compensation) Act (Chapter 189) and Part |V of the Road Transport Act, 1987 (Malaysia)

Agency : DIRECT BUSINESS DEPT (00000600280)
Date of Issue : 23 Dec 2017 14:27 hrs
For NTUC INCOME INSURANCE CO-OPERATIVE LIMITED
Countersigned By:

Authorised Officer Chief Executive
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Report No. £/20180528/2030

POLICE REPORT (NP322)

Police StatignCOf Origin
N.P.

501rcl:'?iﬁirr?ey Road SINGAPORE 239572

Tel No: 1800-7359999

Date/Time Report Made ide Report No. Station Diary No.
28/05/2018 12:18 61
Name Of Informant Address
LIM CHANG TAT APT BLK 440 HOUGANG AVENUE 8 #1 1-1571
SINGAPORE 530440
ID Tvpe / ID No. Contact No.
NRIC NO / S8739179E Home/Office Mobile
82288677
Nationality |[Email Address
SINGAPORE CITIZEN
Jccupation X Age IZDZalte of Birth [Race ... ..
SELF EMPLOYED Male 30 1111967 "’Gﬁiﬁeééaigi; B
Institution/School Name Language eSS oo
English
Date/Time Of Incident ILocation Of Incident
25/05/2018 16:00 545 ORCHARD ROAD FAR EAST SHOPFPING CENTRE
SINGAPORE 238882

Brief details.

On the above mentioned date, time and location, | discovered the below mentioned item missing. | am
lodging this report for record and replacement purposes.

Signature Of Officer Recording The Report: ‘ ature Of Informant:

E /Sgt 2 LIM YOU XUN /.ﬁ- 4 pr

Signature Of Interpreter: Date/Time:

Not applicable 28/05/2018 12:18

! b el

Officer In-Charge Of Case: Classification Of Case:

E / Tanglin Police Divisional Investigation Branch / :
Insp TAN YONG DA : ; ey v
Contact No.: 63910000 B ;

. burd- gt L5 . I“ ¢ L) 13 Ly

A%@@#W FUPO hotine number. 68429645

.




‘ Ilnﬂ“m“!ZO180528f2030

20f2

POLICE FORCE
180528/2030
CONTINUATION OF REPORT Report No. E/20

SINGAPORE

POLICE REPORT (NP322)

o ] ; N

Signature Of Officer Recording The Report: W
E/Sgt2 LIM YOU XUN L&“
Signature Of Interpreter: ~ |Date/Time:
Not applicable <+ |28/05/2018 12:18
Officer In-Charpe Of Case: Classification Of Case:
E / Tanglin Police Divisional Investigation Branch /
“YORG DA Nt M“\ :
 GanastNon 9910000
Authentication Stamp
é" g"‘z" SINGAPORE !
%'f POLICE FORCE SN 172
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Land Transport § Authority

Land Transport Authority
10 Sin Ming Drive
Singapore 575701
GST Registration No. : M4-0006529-2
Print Date/Time : 30 May 2018/ 18:01:34
Receipt Date/Time : 30 May 2018/ 18:01:33
Tax Invoice/Receipt

Receipt No. : ITNET-00000-180530-001929
Previous Receipt No. :

Result of Insurance Enquiry - SJX4211L

As at 27 May 2018/14:35:00

Insurance Co: AIG ASIA PACIFIC INSURANCE PTE. LTD.
1 Insurance Enquiry - SJX4211L

Enquiry Fee 7.00 0.49 7.49
20180530180034675147
Sub-Total 7.00 0.49 7.49
Total Before Rounding 7.00 0.49 7.49
Rounding Difference 0.04
Total Amount Payable 7.45
Paid By
30000000000¢0343 CIuN Card: Viea 745
MasterCard
Total 7.45
Cash Change 0.00
Tendered Amount 7.45
Excess Refundable Amount 0.00

THANK YOU AND HAVE A NICE DAY!



Date _Z73 JUL 2018

Attn: Motor Claims Dept

Al4
Dear SirfMdm
ACCIDENT ON J7  May 2§
INVOLVING VEHICLE NOS:- Gln228y 4 SfrXyage

ALONG [Tr (ot Shop Ky  (enAe 2 (Grporf
J

I/We the registered owner/driver of vehicle regn. no. LENZ228Y  which was involved
in the above accident with motor vehicle regn no. ST 421¢  insured by you.

I/We also hereby authorise that any payment due to me/us from the aforesaid claim be
paid to M/s UNITED SG AUTOMOBILE PTE LTD.

I/We hereby indemnify M/s United SG Automobile Pte Ltd against all claims and/or
damages which may arise from all action taken for and on my/our behalf.

\We hereby affirmed that above-mentioned statement to be true and correct.

Yours faithfully

Owner Signature
(Company’s stamp if applicable)

Name in Full : Lfmt %awf Y/
NRIC No : PRI T%
Address  : glaf WO Hovgany e

Vi) y07/ Y oo %)




United

53 Ubi Avenue 1 #01-56 Paya Ubi Industrial Park Singapore 408934
Tel : 6747-4454 | Fax : 6747-7752 | Email: claims@unitedsg.com.sg
UEN No : 201729521C | GST No : 201729521C

TAX INVOICE
AIG ASIA PACIFIC INSURANCE PTE LTD Invoice number
78 SHENTON WAY Date
#08-16 Vehicle numner
SINGAPORE 079120 Make Model
ATTN: MOTOR CLAIMS DEPARTMENT Accident date

Reference number

ul-1012
20-Jun-18
SKN338Y
BMW 5351
27-May-18
USG-201805-22

Description

Amount SGDS

Inclusive of supplying parts, labour, panel beating and spray
painting

Lump Sum Repair

GST @ 7%

4100.00

287.00

Total 4387.00

Singdollars: Four Thousand Three Hundred and Eighty Seven

UNITED SG AUTOMOBILE PTE LTD



Zoom Car Leasing
Registration No.: 5339410M
e-mail : zoomcarleasing@gmail.com

RENTAL INVOICE

United SG Automobile Pte Ltd Irvoice No. INV0000215
53 Ubi Avenue 1, #01-56 Date : 12/6/2018
Paya Ubi Industrial Park Ref ! SKH 8442 H
Singapore 408934 Your Ref i SKN 338Y
Tel: 6747 4454 Terms - 30Days
# Rental Period Rate Quantity Amount
1 Rental Charges for SKH 8442 H $250.00 4 Days $1,000.00
(28/05/2018 to 01/06/2018)
Total : 1,000.00

(Customer's Signature/Stamp)
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(For Zoom Car Leasing)



