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LKK Auto Consultants Pte Ltd

54 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408533

TEL: 6256 3561 FAX: 6256 4315
Reg. No: 198607198R GST Reg. No. 19-8607188-R

Affiliated to Federation Internationale Des Experts En Automobile

AXA INSURANCE PTELTD

8 SHENTON WAY #24-01

Ref CC4/ASM18010004/T1ual3

Date 02-06-2018

AXA TOWERSINGAPORE 0668811
Code - ASM
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SJY 1184X Veh. Inspected SHD 2164G
Policy No. Coverage ($) 0.00
Claim No. SEMO0J2X Excess ($) 0.00
Assign From Assign Date 02/DB/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Cdomater Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyra T
L/H Front Tyre mim
R/H Rear Tyre mim
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  25/05/2018 |inspection Date 01/06/2018
Survey held at PRIME AUTO CLAIMS SERVICE PTE LTD
6 BENCI PLACE
SINGAPORE 629827
Sa. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,

BJIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




30-05.18;18.12 [From To: 62659541 . # 1/ B

Prime Auto Claims Service Pte Ltd
GST Reg. No : 201606560M
5 Benoi Place Singapore 629926

Tel: 6861 0908 Fax: 6515 2948 TMJ‘*‘"| - 1A
LKK Auto Congultants hence nofify W
the Repairer of the following: (f 'u|r“; C1LIRD
» To mesurvey baloraiafar spray padnting .
Date: 30.05.2018 o To desplay darmaged pands) dunng returvey Ir' Aday A
= PR prices Are subject i confirmation o .
AXA | n H Lid « Third party survey o o0 8 “Without Prejudice” basis | A ot
neutanoe Singapore Pie-Ll * Mo legal moditication(s) ks allowed ffm o | "Laf #‘MNT?H -
8 Shenton Way #27-01/02 B X .
» Supplementary iam(s) must be resurveyed and e
AXA Tower is Subject fo final approval from tnsurance Cormipany ¢y v I,r’.;.r ,Jr M{m-a Eaey
Singapore 068811 Acknowledzed by Regain
Signature:
Alin: Motor Claims Dept Date:

RE: ESTIMATE COST OF REPAIR TO SHD2164G TOYOTA AXIO HYBRID

To Supply
1) Ipc rear bumper b #"‘-f‘.'r‘ﬂﬂ.ﬂﬂ"
2) Iset rear bumper clip § w7 3000,
3) lIpc  rear bumpe left side retainer § w7 60.00-
5) Ipc rear bumper left reflector § 7 94,00
6) lpc left tail lamp lower bracket § A 70,00
7) lpe left il lamp § “ 450.00-
8) lIpe lefttail lamp housing § v 285.60
9) lpc rear boot lid $ %77 680.00-
10) lpc rear boot lid lock s &% 90.00
11) Ipc rearboot lid catch $ % 5000
12) lpe rear boot lid "corolla” emblem $ M7 5960~
I13) lpe rear boot lid "Hybrid Synergy Drive" emblem $ « 61707
14) Ipc rear boot lid "Axio" emblem £ o’ 48607
I15) ipc rear boot lid weatherstrip $ oA 120,00~
16 ) 2pes rear boot lid hinges @$157.60 $ v 31520
17) Ipc rear boot lid trim board s~ 180.00
18) 1pc spare wheel cushion $MY 0 120.00
19) ipe rear floor panel § £ 1,187.00
20) Ipe rearend panel § ® * 380.00.
21) 1ipe rear end panel 1op garnish $ A2 180.00
22) lset rearcnd panel lop zamish clip § «M7 20.00

23) lpe left rear fender assy § A» 88580



30-05-18.18:12

(From: To: 62659541 4 ® 2/

24) lpe lefirear fender mudflap s 4 "7260
Sub total Parts $ 6,140.10
Less: 25% discount $ (1.535.02)
$ 4,605.08
To supply S.Neq Pans
1) 1set Moor panel szalant ’AA’ $ X 200.00
2) lpc "Prime Taxi" sticker § ax- 5500
3) 2pes "Dial-A-Cab" steker {@%45.00 § a7 90.00
Sub total S.Nett Parts $ 345.00
Licharges
1 ) Towing charges (use king trolley) s < 80.00
2 ) To transfer rear boot lid trim board. mechanism parts $ bo 80.00
‘.'»; <
3 ) To tuff kote rear portion $ 150.00
4) To remove fuel lank to facilitate the repair 5 A 100.00
Yoo
5) To remove rear bumper, cut / welding rear end panel, floor panel, left rear 5 1,400.00
fender, replace rear boot lid, rear bumper, left tail lamp. Align rcar boot
lid, rear bumper, left rear fender & eic
foe
6 ) To pumy, respray painting rear boet lid inner & outer, rear bumper, rear s 1,400.00

end panel, Noor panel & lefi rear fender. To polish

Sub total L/icharges § 3,210.00
Estimated total $ 8,160.08
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1 URIAVE B BE2-25 FAYA URT NS TRIAL PARK, SING ATORE Jo8%A3 TEL © (5 62563501 FAX | (651 a256d01 2
Immediate Advice
To : AXA Insurance Pte Ltd Date: 4/6/2018

Survey Details:

Date of loss 29-May-18
Date of appointment 31-May-18
Date of survey 1-Jun-18
Location of survey Prime Auto Claims Service Pte Ltd
Vehicle Details:
Claim Type: Third party
Vehicle number SHD 2164G
Make and Mode| TOYOTA COROLLA AXIO HYBRID 1.5 CVT
Date of registration 3-Oct-16
Excess
Market Value 5
Parf Rebate s
Nett Loss 5
Repair details:
Initial Estimate |s 8,160.08 |

Proposed/Revised repair cost:

Parts 5 2,344.38
Check items [estimate) 5 138.00
Labour 5 1,670.00
Total 5 4,152.38
Lump Sum(if applicable) 5 -

Iﬂumher of days for repair I_ Edag_s.




¥ LJLS

H;. -‘.; -‘ Prw Lo Campany Regisiraton Mo, 129L0T1SER
E1 LI ANE 1, #0225 Py URT TSDUSTRIAT PARK, SINGAPORE S0038 TEL 3 iS5 61503561 FAN 1 1065) AL5A4I1S
Remarks:
Mandate:
Liability(TP) Unclear
Proposed repair cost
Loss of use no. of days
Loss of rental no. of days
Loss of income no. of days
LTA search fees
Others
Proposed Total




61/2018 Claim Portal

LKK AUTO COMSULTANTS PTE LTLHTE) = wenu

« Service Request Details

Claim
S8MO0IZX

ORI
Reference U‘l ﬁhlm%

None 4 mm‘ V‘h 0N

Loss Date

May 29, 2018 Toufdn

Reqguest Date
May 31, 2018

Due Date
June 7, 2018

Vendor Narme
LKK AUTO CONSULTANTS PTE LTD (TH)

Type of Loss
Third Party Vehicle Damage

Services
Pending verification - Direct Settlernent

Actions

Mext Step
Agree to perform service

Vehicle Information

Incident Vehicle Registration #
SHD2164G

Make
TEVD TOYOTA

hllpt:’n"tp,smr‘l.dalma.m.mm.sg!daim-portamtmmnmvwﬂdnrmim-mqum.hmlﬂsarﬁmﬂq‘uﬂmmluﬁuwm‘ﬂummﬁdﬂﬂ?



6M/2018 Claim Portal

>

aervice Aqaress

Primary Contact/Insured

LOH MEI TING
BLK 4430 FAJAR ROAD. #17-52, 674443, Singapore

SMQUOTE@SINGNET.COM

Claim Handler

LOH Cynthia
6568804843
cynthialoh@axa.com.sg

Additional Instructions
INSD GIA NOT REPORTED

Meszages Invoices History Documents Assessment Metrics Notes

httpsvp.smarclaims.axa.com sg/dam-portallitmlindax-vendor-service-requests himi#service-requests/TserviceRequestNumber=4864T
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S UKEAVE 1, #01-28 PAYA UBEINDUSTRIAL PARK, SINGAPORE JU8933 TEL : (651 62563561 FAX : (651 62564315

04 June, 2018

LOH MEI TING

BLK 443D FAJAR ROAD

#17-52

SINGAPORE 387559

Dear Sir,

OUR REF : CC4/ASM18010004/T1ua3/ SEM0O0J2X
YOUR REF : SJY 1184X

ACCIDENT INVOLVING SJY 1184X & SHD 2164G ALONG/AT UPPER THOMSON
ROAD TRAFFIC LIGHT JUNCTION

We write to inform you that we are the appointed loss adjuster by your motor insurer,
AXA insurance Pte Ltd to deal with the third party claim against your motor policy.

We refer to the above subject matter. We have received third party claim(s) against
your motor insurance policy.

Please be informed that your No Claim Discount (NCD) may be affected as a resulit
of the claim against your policy.

We highlight that this accident has not been reported to your insurer. Under the
Motor Claims Framework (MCF), you are required to report any accident with the
accident vehicle (whether damaged or not) within 24 hours or by the next working
day after the accident. The primary purpose of this reporting is to provide your
version of the accident to AXA. Omission to report the accident will result in a loss of
your No Claim Discount (NCD) upon renewal of your policy, and will prejudice any
claim(s) by or against you. We would appreciate it if you could urgently file a report
at our approved reporting centre.

The report has to be lodged at any of AXA Premium Workshops or reporting centres
(subject to your policy). For the list of AXA Premium Workshops conveniently located
throughout Singapore, please refer to the back of your Certificate of Insurance or the
accompanying folder, or visit https://www.axa.com.sg/customer-

care/personal/motor/owndamageaccidentreporting.

Your full co-operation is required. Kindly submit the following when lodging the
report which list is not all inclusive and further document may be required:
* Police report, Police Investigation result, appeal against the Traffic Police
offence and status (if any)
e Driver's driving license or foreign driving license (if any)
+ Coloured photographs of accident scene (if any)




Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim.

To protect your interest(s) in the handling of this claim, please do not discuss liability
with any of the Third Party(s) and/or their legal representatives, or make any
compromise or settlement without our prior knowledge and consent. If you receive
any correspondence or legal document such as a Writ of Summons in connection
with this accident, please forward it to us immediately. You may email it 1o
thinthin@Ikkauto.com or deliver it by hand to 51 Ubi Avenue 1, #01-25 Paya Ubi Ind.
Park S(408933).

You should also IMMEDIATELY forward us by hand any letters or Courts Summons
received from the other party involved in the accident. You should not negotiate,
admit liability or offer payment to them.

We would like to bring to your attention that under Policy Condition, your insurer
shall have full discretion in the process and settlement of the said third party claim
subject to the merits of the case and according to the rights afforded under the
policy.

Your NCD (No Claim Discount) will be reduced by 30% (20% for motorcycle/
commercial vehicles) if a claim is made under your policy.

To enable us 1o look into the matter immediately, please let us hear from you within
seven (7) days from date of this letter. In accordance with the policy conditions, your
insurer reserve the right to repudiate the sald claim to you should you not give proper
notice to us of any occurrence which may give rise to it.

Kindly contact us at 6841 2360 if you have any further enquiries.

Yours sincerely,
Claim Department

This is a computer generated letter and no signature is required.

CC : AXA INSURANCE PTELTD
Motor Claim Department



Prime Auto Claims Service Pte Ltd
GST Reg. No : 201606560M

5 Benoi Place Singapore 629926

Tel: 6861 0908 Fax: 6515 2948

PRIME GROUP

Date: 12.06.2018

Our Rel* SHD2 164G
Your ref: CC4/ASMI8010004/T lua3

AXA Insurance (S) Pre Lid Without prejudice
No. § Shenton Way #27-01

AXA Tower

Singapore 068819

Attn: Motor Claims Dept
Dear Sir,
ACCIDENT ON 29.05.2018 INVOLVING VEHICLE NO. SHD2164C & SIY1184X

We are on behalf of M/S Prime Car Rental & Taxi Services Pie Ltd owner of SHD2 164G
in their third party claim against vour insured / driver of vehicle SJY 1 184X

Appended below our client’s claim:-

Cost of repair $ 3,990.44
Loss of rental @$95.90 x 8 days §  767.20
Loss of income @$50.00 x 8 days $ 400,00
GIA search fee $ 2.00

Total 5 5.159.64

o led bl —

We enclosed herewith copy of our Invoice 2042, GIA search receipl. Authorization to Act
& Letter of Certification for vour retention.

For an amicable direct settlement, please let us have your reply the soonest.

Regards

Yours faithtfully,
b

lll'l F
Ms. Alice Leong
E-mail: aliceleong@primeautoclaims.com

Encl.



Prime Auto Claims Service Pte Ltd
6 Benoi Place Singapore 629927

Tel: 6861 0908 Fax: 6515 2948

GST Reg. No: 201606560M

PRIMEGROUP  Reg No. 201606560M

MESSRS AXA Insurance (S) Pte Ltd . 12/6/2018
ale
i 16887
- Fith Height Works Crder No:
#04-27
Singapore 129199 Viehicie No: SHD21B4G
ITEM DESCRIPTION UNIT PRICE AMOUNT
Make/Model 1 Toyota Axio
Repair Date
Tarms of Paymeant: 29/5/2018
CoD
Third Party Claims
To Supply
1 1 pc rear bumper £ 700.00
7 1 58t rear bumper clin S 3000
3. 1 pe rear bur per left side retaines. S 6000
4, 1 pc left tail lamp lower brackst S 70.00
5. 1 pc left talllamp. S 450,00
6. 1 pe rear boot lid. 5 680.00
7. 1 pe rear boot Gd “Comlla™ emblem, S 53.60
B. 1 pe rear boot lid "Hybirid Synergy Drive” emblem. 5 B1L70
g, 1 pe rear boot lid "Axia” emblem, 5 2860
10 1pc rear boot lid weatherstrip, 5 12000
11, 1pe rear end panel top garnish 5 180.00
1z, 1 5el rear end panel top garish dip. 5 20.00
13. 1 pe left rear fender mudflap, 5 T80
Sub Total Parts: 52,552.50
Less: IS% discount 5 634,12}
5191438
* Compound interests al the mate of 1% per manth
will be charged on late paymant. SUB TOTAL _
GST 7%
TOTAL

o -

Prepared Pri Ci
P by me Auto ahs Sl‘rawim Pte Ltd




TAXINVOICE

No: 2043

Prime Auto Claims Service Pte Ltd

6 Benoi Place Singapore 628927
Tel: 6861 0908 Fax: 6515 2948
GST Reg. No: 201606560M

PRIMEGROUP  Reg No. 201606560M
AXA Insurance (S) Pte Ltd 12/6/2018
MESSRS Dite:
1587
50E Faber Height Works Order No:
i#05-27
Singapore 129199 Vehicle No: SHD2164G
TEM DESCRIPTION UNIT PRICE AMOUNT
Make/Model : Toyota Axio
Repair Date :
Terms of Payment. 29/5/2018
cop
Third Party Claims
To Supply 5.Nett Pars
1. 1pe "Prime Tand" sticker 5 5500
2 2pcs "Dial-A-Cab” sticker 5 8[0.00
Sub Total S.Nett Parts: 5 145.00
Labour Charges
1 Towing charges (use king trolley) S B0.00
2. To transier rear boot lid tam board, mechanism parts 5  e0,00
3 To tuff kote rear portion. S 3000
4 To remove rear bum per, cul/welding rear end panel, floor panel, 5 700.00
Left rear fender, replace rear boot lid, rear bumper, left wall lamp
Align rear boot lid, rear bumper, left rear fender & stc.
5 To putty, respray painting rear boot lid inner & ouler, rear bumper, S B00.00
fear end panel, floor panel & left rear fender. To polish
Sub Total L/Charges: £ 1,670.00

" Compound interests at the rate af 1% par monih
will b charged on late payment

\0

Prepared by ¥

SUBTOTAL | S 3,729.38

GSTT% S 26106
TOTAL | $399044
U

Prime Auto Cldims Service Pte Ltd
anager



Invoice Page 1 of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL RECORDS MANAGEMENT CENTRE
& Raffles Quay #18-00, Singapore 048580
INSURANCE Phone: +B85 6224 0010 Fax: +65 5224 0030
ASSOCIATION Operating Hours: Monday to Friday Sam to 5pm
RECORDS MANAGEMENT CENTRE ST Registration No: M400017735

Third Party Insurer Enquiry

Our Ref No: GR-18-081885
Date of Request 30/05/2018 Your Ref No Online Purchase

Frime Auto Claims Service Pte Lid
& Benoi Place

Singapore 629927
Dear SirfMadam,
Enguiry Date 30/05/2018
. Engquiry By Alice Leong Sok Cheng
TF Vehicle No. SJy1184x
Accident Date 2910572018
Enguiry Result
TP Vehicle Mo Insurer Period of Insurance Ingsurer Tel. No.
SJY1184X AXA Insurance Pte Lid 02/08/2017-01/08/2018 £338 7288
Thank You

The images provided o you are taken from the onginal reports forwarded to the centre by the members of the General Insurance
Assaciation of Singapore and we take no responsibility for their accuracy or contents and shall be under no liability whatsoever for any
loss or damage arising out of or in connection with the reports or their images

. This is a compulter generated document and requires no signature

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRsas& fuseaction=dsp_... 30-May-18



i 7 of 2
Invoice Page2 of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL RECORDS MANAGEMENT CENTRE
& Raffles Q #18-00, Si 048580
lNSURA."CE Phﬂiﬂ?iﬁﬁu§§24 0010 Far:’gi%ggﬂ4 0030
ASSOCIATION Operating Hours: Monday to Friday Sam to S5pm

T I .
RECORDS MANAGEMENT CENTRE CS| Registration No: M400017733

TAX INVOICE
QOur Ref No: GR-18-081885
Date of Request 30/05/2018 Your Ref No: Online Purchase
Prime Auto Claims Service Ple Lid
5 Bengi Place
Singapore 629827
Dear Sit/Madam,
Enquiry Date 30/05/2018
Enquiry By Alice Leong Sok Cheng
TP Vehicle No. S0Y1184X
Accident Date 29/05/2018
DESCRIPTION AMOUNT (S%)
TP Insurer Enguiry 1.87
GST Amount 013
Total Amount Due (GST Inclusive) 2.00
Thank You.

This is a computer generated document and requires no signature.

For GIARMC Official use
Cate:
[¥] GIRO [ ] Cash [ ] Cheque

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRsas& fuseaction=dsp_... 30-May-18



AUTHORISATION TO ACT

SHD 2164 G

In the matters of an accident involving my/our motor vehicle
And others STy V134X
on 99-05:2018 ong  MUPPER THomSN ROAD TRAFRC LIGHT JUNCTION

LIh.
|/ We PRIME (AR RENTAL b TAX\ SERVILES PTEA p/Birth NA Sex NA af

5 BENDL PLALE SINGAPORE £34426 TelNo: NA
Occupation NA NRIC No NA
hereby autharize and appoint PRIME AUTD CLAIMS to act for me/us for

the purpose of making a third party claim in respect of the abovementioned matter.

| / We further authorize the workshop to settle my/ our above mentioned claim in a manner that they
deem fit and the workshop is also authorized to receive any payment further to settlement of my

claim with payment cheque being made in favour of the workshop on my behalf.

| / We also knowledge that any settlement the workshop may reach on my/our behalf is on a "Without
Prejudice and without admission of liability” basis insofar as the driver/ owner/ Insurers of the other

vehicle is concerned.

+h
Date the 30 day of m"‘,” month of 2018
A5 SEN

Ao =l F

‘.\_;II‘.

.|'l-. 1
ok 1'__‘_||
k! Ay
i . "/.-'
.__.;;-;_‘_..-_.-./..
T *

Al

X

%

interpreted igld witnessed by Signature or Thumb Print

Name: Name:



Prime Taxi Office

| PRIME CAR RENTAL Lol
& TAXI SERVICES PTELTD R

Emall : primetaxi@singnet.com.sg
Wabsile  www.primetaxi com.sg

Co. Cert. No: 1996062932
Gst Reg. No: 19-0606293-£

Your Ref : Please advise Our Ref: SHD2164G
Date +07.06.2018
To : Whom It May Concern

From - Prime Car Rental & Taxi Services Pte Lid

. RE: LETTER OF CERTIFICATION FOR MR. KOH SWEE
MENG
This letter serves to confirm that Mr. Koh Swee Meng, Nric Number S1473519D is a
Taxi Master for Prime Car Rental & Taxi Services Pte Ltd hiring the Vehicle
Registration Number SHD2164G for Singapore Dollar Ninety Five and Cents Ninety
($95.90) Only.

Should clarification require I can be contacted at 94524182,

Thank you with Best Regards

Yours Sincerely -
B .
fj\i o

e ——
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