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Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuto)

Sent: Friday, 9 November 2018 11:39 AM

To: 'Boo seng yak’; SUR; Carrine Leong; jiayee yap@premiumauto.com.sg; Chang Chee
Sing

Subject: RE: FINAL REVISION - SLW2232X - OD AIG - SURVEYED 1 JUN 18

Dear Mr Boo,
WITHOUT PREJUDICE
Confirm final fig $5,324.64 before excess $800.00 & GST and 4 repair days.

Kindly expedite the discharge voucher and tax invoice to us for close case.

Best Regards,

Shiau Chan (Ms) | Case Handler

LEKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: b256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408033)

From: Boo seng yak <boojohnny@gmail.com>

Sent: Monday, 23 July 2018 7:03 PM

To: Adrian Ling (LKKAuto) <adrianling@lkkauto.com=; Shiau Chan (LKKAuto) <siewsc@lkkauto.com=; SUR
<sur@lkkauto.com>; Carrine Leong <carrine.leong@premiumauto.com.sg=; jiayee.yap@premiumauto.com.sg;
Chang Chee Sing <claims@premiumauto.com.sg=

Subject: FINAL REVISION - SLW2232X - OD AIG - SURVEYED 1 JUN 18

Hi Adrian and all,

Revised estimate is attached.

Please confirm repair cost of $5324.64 @ 4 days of repairs.

Your early closure is appreciated.

best regards - jb



Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuto)

Sent: Tuesday, 5 June 2018 10:54 AM

To: Claims

Cc: SUR

Subject: RE: VEHICLE SLW 2232X (DOA: 28/05/2018)
Dear Sir/Madam,

Please be informed that the excess of above vehicle is S800.00.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(40 g933)

From: Shiau Chan (LKKAuto)

Sent: Monday, 4 June 2018 2:33 PM

To: Claims <claims@premiumauto.com.sg=

Ce: SUR <sur@lkkauto.com>

Subject: VEHICLE S5LW 2232X (DOA: 28/05/2018)

Dear Sir/Madam,

Please proceed to repair the insured vehicle SLW 2232X (Excess TBA).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3501 | email: siewse@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuto)

Sent: Monday, 4 June 2018 2:33 PM

To: Claims

Cc SUR

Subject: VEHICLE SLW 2232X (DOA: 28,05/2018)
Dear Sir/Madam,

Please proceed to repair the insured vehicle SLW 2232X (Excess TBA).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Our client reserve their right not to pay if there is no valid approval obtained before repair.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewse@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ub1 Avenue 1, #02-25 | S(408933)



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is cor

Singapore NRIC
90627

SLW2232X

No

04 Jun 2018

AUDI

Q2 1.0TFSI STRONIC
Orange

2017

CHZ614162
WAUZZZGA7JA048412
85.0 kW (113 bhp)
$26,514.00

01Feb 2018

01Feb 2018

0

$29,120.00

Yes
31 Jan 2028
$21,840.00

31 Jan 2028

A - Car up to 1600cc & 97kW (130bhp)

10

$36,890.00
$35,620.00
$57,460.00

rect as at 04 Jun 2018
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5INGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Plaase report correctly the details of Ine-accident to spead up the Caims PHOCESS

2. This Farm must be completed oy the Paolicyholdar andiar the authorised Driver.

3. Information provided must be as trusthiul and accurala as possibhe Ay witful misrepresentabdan or withoiding of malenal Tacis may aliow misurance companias 1o
repudiate policy ability

£ The sue and acceptance of this Form by insurance campanies is nol an agmission of palicy labillty on the parl of tha insurance COMPEN\s.

5. Any falge reporting may be referred to the Police for investigation

5. Frus ramort il be forwarded by the insurers of the GIA Records Management Cenire esiablished by the General Insurance Association of Singapare (GIA) for
archiving and thal copies of this report will, for a fee, ba made avallable upon application by interesied parkas

7. By the ledgement of this report b the INSUreTs, you haraby consant o the archiving af his report at the centra and to copias of the repart baing made available
aforasaid

ACCIDENT STATEMENT

Date Of Report 28/05/2018 15:20

Date Of Accident 2B/05/2018 10:25

Exact Location OF Accident 10 SEGAR ROAD CARPARK
Country/State of Loss SINGAPORE

vehicle Registration Number SLW2232X
Insured/Policyholder

Mame Of Registersd Owner ZHOU XUANMING

NRIC No SE4000622

Email Address X¥M@LIVE.COM.SG
Mabile Phong No (LOCAL) +65-96945854
Alternative Phong Mo HOME-E7 177804
Vehicle Particulars

Manufacturer AUDI

Maodel 02 1.0 TFSI S-TRONIC
F:fﬁttﬂf:;g::ldzen:ur which vehicle was being used a8l ooy s TE USE

Are yuu_cla.rr.lng um:l_er your own insurance policy 4o

for repair to your vehicle?

If No, Please state action to be taken

Vehicle Category PRIVATE CAR
Insurance Company

Mame of Insurance Company AIG ASIA PACIFIC INSURANCE PTE. LTD.
Type Of Coverage COMPREHENSIVE

Fleet Policy MO

Policy Mumber 1800009810

Cover Note Number

Driver

Mame of Driver ZHOU XUANMING

MRIC No SE409062Z

Date Of Birth 09/04/1984

Oecupation INDOOR

Date Of Driving Pass 15/02/2011

Driving Experience 7 YEARS AND 3 MONTHS
Gender MALE

Mobile Number (LOCAL) +65-96945854
Fax Mumber

Contact Number HOME-&T 177804

Ehall Address XMELIVE.COM.SG
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BLK 30 SEGAR ROAD
Address #08-08

Postcode 677721
Was driver an employee of the ineurad's Company WO
it Mo, Relationship of the Driver with the insured OWHMNER

\ehicle Registration Number of Driver's Own -
Wehicle 5

insurance Company of Driver's Own Vehicle =

General Information of the Accident

Type Of Accident COLLIDED INTO PROPERTY
Weather Conditions CLEAR

Road Surface DRY

Other Information

\Was any foreign vehicle involved in this accident? NO
Murmber of vehicles involved in the accident
Was any body injured in the Accident? L [

Was any injured conveyed 10 hospital by
ambulance?

Was any other material or property damaged? YES

| have been approached by unknown person(s)

soliciting/offering accident claims assistance L
Number of Passengers (Including Driver) 1
Details of Police Action

Was the accident reported to the police? MO
f Yes Plaase state which Police Station

Was notice of intended Prosecution given? NO

If Yes,against whom?
Circumstances of Accident

WHILE TURNING OUT FROM MY PARKING LOT, | DIDNT NOTICE THE PILLAR BESIDE MY CAR AND SCRAPED AGAINST
IT.

Attachment(s)

Are accident photos available for attachment? YES
\Was there any video captured by Car Camera? NO
Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1

Yehicle Registration Mumber

Vehicle Make/Model/Colour PILLAR
Details Of Properties
Vahicle Category MAUINERMOWN

Mame of Driver

MRIC/Passport Mumber

Contact Number

Address

Postocode

Insurance Company Name

Mature Of Damage

No. Of Passenger {Including Driver}
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Sketch Plan

SKETCH P

MPORTANT NOTICE

Please report carrectly the dotais of tha sceisent 10 speed up the clairms protess

This Egrm must be completed by the pelicyholder and/or the Authorised Drives

rlformation provided must be as MJ_@_M Any wilful miasepresentaton of withhalding of materl
facts may allow insuranie companies 1o repudiate policy labilty

“he miue gngd scceptanie of ts Form by IALLUTAREE campanies |4 rol an admiasion uf policy lisbday on the pan of the Insuranct
COmpanes

wwuwm_mw

The repert will be forwarded by the imurers ol the G1A Rezords Management Centre established by the General Indurance
Asseeiation of Singapare [GIA) for archiving and that copies af this report will for a fee be mmade avaishbie upon sophcation by
interested partes

. By the iodgment of this report to thiE insurers, you henelyy consent to the archiving of this report a1 the cenise and to copies of
the rpport Being made svailabie aforeiad

. Consent under the Personal Data protection Act [PDPA]
| prderstand, acknowledge, agree and consent that

la) My insurer, miy workshop and the General Insurance Association of Smgapore [TGIA"] mayfare permitted 1o cofiect, use,
discipse andfor process my persanal data/personal mformation sl out in this [form] and any athér pe-ianal infarmaton
prowded oy me oF poieeised by my insurer (tollectively the “Persanal indormation”) and disciohe and tranifer such
Personal Infoemation to all insurer{s) who have insured yihicle(s] imsetved in this sccident [all insureris) wia have inyured
wirhiche]s) mvobed in tho accident shall be collectively relerred to a5 tho “Insurers”), the insurers’ lyere/law firms, the
Manetary Authority of Singapore and any felevant government agency/authority [such as the paiie], for the purpose(s]
af ;

(I} processing. hanaling and/or dealing with my claims inciuding thie setthement of the claims and any necessary
|nvestigations relating to the claims;

(i) ivestigating the acodent andfor my claims,
(i) earrying out ard/of dealing with my instruetions ar rispanding 1o any enguitses by me

liv) administering my tlaims {includng the mailing ol correapondence, slalemenis, voices, reports of notices to e,
which ceuld imvolve disciosure of certain parsonal data about me 1o bring about delivery of the same 25 well a5on the
piternal cover of envelopes/mail packages), andfor

(v} complying with applicable law n adrvnistering, processing, handing and/ o desling with my ciaims [cellectively the
“Purposes |

{b)  af nmurerls] who have insured vehicles) imvobeed ir this secident and the insurers’ lawyeri/law ficmi, mayface perrmitted
s rollect, uve, discinse andfor process my Persanal infarmation fot one of mare of the above Ple podies; and

(e} my Persanal indarmation may/can be diclosed by any of this Insurers andfor GiA to ther third party service providers or
agents]incloding thesr [awrpers i firmi), which may be sited cutide of Singapare, for one of more of the above Purpoies.

{d) oy Personal inSnematicn will alon e collected and wied to complle claims hiatory for the purpoie of fraud detecton,
investigaton and Managemeant in present and all futute claims

(e} the inforiation so collected under [} above may ba shared [ disclosed

(il toad nsgrers and/of vy OTRET third parties that 258ist in evaluating, irestigating, comioiing or managing fraud,
regulators, law enforcament and governmeni agences as reasonably reguired for thie purposes slated, of

(i) for comphyrig with requerefments under any regulations, s of courn arden

oidess Sgnature Drver's Sgnaturm hp-nrﬁ E-I-..n'-t.r;:‘.';.-c:m;na-'t Signatura

Gate & Tema [ drwer s niot the polcynolder) Hame: Lyds iy

Gate & Time MEICFIN No {‘.‘r: UT’I».’?F?I,
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Sketch Plan #2

SKETCH PLAN
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Accident Photo
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HEPUELIC OF SINGAPORE
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CERTIFIGATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICGLE

Name of Policyholder ¢ ZHOU XUANMING Vehicle No. 5

Period of Insurance : 01 Feb-2018 To 31 Jan 2018 Policy Mo. : 1B00D0S%BI0
Engine No. : CHZB14162 Endorsement No, 1 0000000001 79056
Chassis No. . WAUZZZGATJIADABATZ Issued Date - 07 Feb 2018

ABOUT THECOVER

Make/Maode| ALDI 02/ Q2 Sport 1.0 TFSI S tronic
Engine Capaciy/Tonnage 298.00 cC Sum Insured  Markel Value Firet Year of Registralion 2018
Driver Restnclion MNA Off Peak Car  Na Insuring with COE/PARF - Yes

Persan or Classes of Persons Entitied 10 Drive”
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traan 2 yiEar ANV W pElETLE

hge Condition All Age Conditish

Litnitation as lo use’

Loty far socisl gumashc an pheakiek pUpoERs and o i Poboyhoioe § bulres .
Trin Py goes 6t Cover whe ol e of ewni0 riarsg MALEOM, QNI 1651 1 BORY. pace-MEUNG rékabelify sl pr ApES-biSiny 1ra CAITIRGE o rear bl thin Samgies i Gonneclin i ARy Iage o
bugineds o Wle 107 ATy pURpCae in Cannechen wilh Wi Trade

Loss of Use 1800ee - 2000ce Ophenal
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“Bection 1
Fire - 30 Crwn Damage + $500 Thef - 50 Flood Cever - 80

Beciion 2 s
Prapesty Damags - 50

Windicresn - 3100

Named Driver and EXCEES jwhew apploatie)

FHOL XUANMING - $800 (Crem Damage)

APPROVED REPDRTING CENTRES/AUTHORISED REPAIRERS (FDR CLAS RELATEDRERAL

¥ L Cintomer Serveos Conter - Acd 55 UB Foas 1 Snpapons 409656 HIATNED

Foi pingr Approved Reportng Contrasts|D Aumonted Repaneit, please corinel cur 24-re actiaent wnengancy Homrs al bl E338 G700 Alsmatvely you may rehs i k16 wetsie waw g o L]
mm%umumwmﬁnm'mm‘nmﬂwu ool Play

3
il <
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; 281 ALEXANDRA AOAD AUD! CUSTOMER SERVICE CENTRE
i SINGAPDRE 165838 AIG Aska Pacific Insurance Ple. Lid.

Undorwritien by ARG Asls Pacific Insurancs Pe. Lid ALTHDRISED REPHESENTATIVE i L




24.HOUR AIG AUTO HOTLINE: +65 6338 6200
IMPORTANT: KEEP THIS DOCUMENT IN YOUR CAR AT ALL TIMES.
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LOSS OF USE CAR REPLACEMENT EEHEFIT

Applicable only if this benefit is included in your molor Insurance. Please refer to your Policy Schedule for detafls Policy terms
and canditions apply. Please call eur customer SENVICE nhotine number (65) §419-3000 for assistance

The Certificate of Insurance (Cl) should be produced withoul demarid when collecting the Rental Car and the Rental Car Company
reservies the right to verify the identity af {he holder The Gl is the property of AIG and i use is subject lo the lerms and conditions
comained in the Loss of Use Endorsement under the policy issued to the pohicyheolder

Stepe to activate Loss of Use Car Replacement Benefit and Important Infoermation

1 To sctivate your laes of use car replacement. please contact the Rental Car Company (hetad betow) sfter filingfrepaning youl
accideni claim,

2 Your renial car will be made avadable within & working hours of aclivauon wilh the Rental Car Company,

3 At the time of collection of the Rental Car. Ihe original insurance policy and schedule izsued by AIG. & copy of the Accident
Repart from Aud| Customer Service Centre must be produced

4 The number of days 15 based on the pericd your vehicle 18 in the repal workshop unless the numbar of days of |oss of Use

entitliernent is stated in the Policy.

Rental cars are sirictly for use in Singapore only

Extension of rental Beyonc repalr period approved by AIG SUFVEYRT will be chargeatle by the Rental Car Company on per day

basis.

7. Upagrade of Rental Car is avallatie upan request subject to additional charges by the Rental Car Company.

o th

{Rental Car Company: Popular Rent A Car Pte. Ltd.

Activation Hotline: 67428888

£01 Guillemard Road Singapore 399840

Operation Hours: Monday 1o Friday: Sam to 6pm Saturday {Half Day): 8am to 4pm

“Tivé Feal Cae Company s Terms & Conginins aply (e iehsmiatle pecurily Dbl matecs habily foe the Rennl Car Coihilon Damars Wl eii I

SRS

\ ———

IMPORTANT NOTICE

If you sell your motar vehicle, this Notice is IMPORTANT and MUST be comphed with. Policyholders gre hereby warned that under (e
Maotor Vehicles (Third Party Risks and Compengation) Acl (Cap:99), it shatl be unlawful for any person {0 use or cause or permit any
ather person to use a moter vehicle without 2 valid-policy of insurance Under the Act

The Policyholder is further warned that on the sale of & motor vehicie, they must surrender the Certificate of Insurance and the Policy 19
the Insurance company. I the Certificate of Insurance has been lost or destroyed, a Statulory Declaration 1o that effect must be made
Failure to comply with this cbligation is an eflance under the Motor Vehicles (Third Party Risks and Compensation] Act (Cap.BE)

This Policy will cease 1o be valid orice the mgtor vehicle has been sold to another person unless the transfer of interest has bean duly
notified to and agreed 1o by the msurance company concerned. |t the insuiance company sgrees 10 COVEr the new owner, they will issue
& new Certificate of Insurence in the new awner's name The premium chargeable may vary according to the new owner's profile



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel 1 6366 2323 Fax:6841 1183
Email: Nora khai@premiumauto.com.sg { claims@premiumauto.com.sg

Telefax

Estimate :  Accident Repairs
Workshop +  UbiRoad 1

Contact No + B3I66 2323

Fax No . BB411182
Reference . PA/OD/636/2018/NK
Date - 30-May-18

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name :  Mr. Zhou XuanMing
Address :  PBLK 30 Segar Road
#08-08
Singapore 877721
Telephone - HP+65 06345854
Type of Claim :  Own Damage Claim
Policy No. :  180000%810
Vehicle No . SLw2232X
Model Code :  AudiQ2 1.0TFSI
Model / Year :  Feb-18
Engine No :  (HZG6l4l62
Chassis No T WAUZZZGAT)AD48412
Mileage -
Date In
Liability
Excess Cost : .
Estimated By :  Johnny Boo / Allan Wu
Accident Date :  28-May-18

Place of Accident . 30 Segar Road Carpark



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 684l 1183

Telefax

Estimated Labour Charges for Accident Vehicle SLW 2232 X.

Estimated Surveyor's
S/N Mature of Jobs Charges Recommendation

To remove and transfer rhs front and rear door's
: multi-lock system abd power window devices, SIN. 3 SETQ'DD
To dismantle and renew rhs front and rear doors, R
2 align to position. Repair rhs B-pillar and sill panel. S 2,800.00 ‘
Reinstall all parts removed. -
To respray rhs front and rear doors, door handle ey
3 -
and ehs B-pillar and sill panel. S 250000
4 To carry out diagnostic checks. /N S 192.00

— e

TOTAL LABOUR CHARGES ; s 6,452.00

—_—



Premium Automobiles

55 Ubi Road 1, Singapare 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLW 2232 X

Damage Parts & Prices

S/N  Parts Description S/NETT REMARKS
L FRONTDOORRHs 71512 11 ¢ 2,174.00
2  DOORCATCH 5 105.00
3 FRONT DOOR HANDLE RHS 5 207.00
4  FRONT DOOR HANDING HOUSING RHS ¢ 5 26.00
5 FRONT DOOR MOUNTING BAR RHS =4 143.00
6  FRONT WINDOW GUIDE RHS 5 359.00
2 FRONT WINDOW REGULATOR RHS LN $ 232.00
& FRONT WINDOW REGULATOR MOTOR RHS Jves 5 212.00
9  FRONT DOOR COVER FRONT RHS S 226.00 ©
10 EXTERIOR MOUNTING RHS * ' s 446.00
11 MIRROR GLASS RHS . S 274,00
12 MIRRORCAP < Vinbied 5 132.00
13 TURN SIGNAL INDICATOR RHS S 80.00
14  DOOR WINDOW FRONTRH 5 183.00
15  DATAPLATE FOR TYRE PRESSURE S 25.00 *
16  REAR DOOR RHS s 1,975.00
17 REAR OUTER DOOR SEAL RHS 5 113.00
18 BONDINGAGENT | S 43.00
19 CLEANINGSOLUTION | 0 3 64.00
50  APPLICATOR = g 6.00
SUB SPARE PARTS $ 7,025.00

All charges are not inclusive of G5T.
Legend : Remarks (0K} = Approved, Remarks (%) = Mot approved

gpare parts are Special Mett.



Premium Automobiles

55 Ubi Road 1, Singapore 40B699
Tel: 6366 2323 Fax:68411183

Telefax

Material List for Accident Vehicle Regn No. SLW 2232 X

Damage Parts & Prices

S/N  Parts Description S/NETT REMARKS
21 DOOR CATCH S 105.00
22 REAR DOOR COVER RHS S 198.00
23 SUNDRIES | s 300.00
TOTAL SPARE PARTS s 7,523.00 /¥
TOTAL LABOUR CHARGES § 6,452.00
GRAND TOTAL $ 13,975.00

All charges are not inclusive of G5T.
Legend : Remarks (OK) = Approved, Remarks (¥) = Not approved
Spare parts are Special Nett



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:68411183

Telefax
:;':';.-
Surveyed Date TR L L — ]

Authorised Date
Excess Cost

Liability i , & -
Remarks . R qtledxd L W
Please Note :  This estimate is based on visual inspection of the affected vehicle.

Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant

———————————— e ————————— —



Premium Automobiles

85 Ubi Road 1, Singapore 408609
Tel : 6366 2323 Fax: 6841 1183
Email: Nora khai@premiumauto.com.sg / claims@premiumaute.com.sg

Telefax

Estimate Accident Repairs
Workshop Ubi Road 1
Contact No 6366 2323

Fax No 6841 1183
Reference PAJODIE36/2018/PH
Date 30-Jun-18

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept

Tel: 6841 0055 - Fax: 6256 4315

Owner's Name

Mr. Zhuo Xuan Ming

Address Bik 30 Segar Road
#08-08
Singapore 877721
Telephone HP +55 86845854
Type of Claim Own Damage Claim
Policy No. 1800002810
Vehicle No SLW 2232 X
Model Code Audi Q2 1.0 TFSI
Model / Year Feb-18
Engine No CHZ 814182
Chassis No WAUZZZGATIAD4B412
Mileage .
Date In
Liability

Excess Cost
Estimated By
Accident Date
Place of Accident

Johnny Boo / Allan Wu
28-May-18
30 Segar Road carpark




Premium Automobiles

55 Ubi Road 1, Singapore 408659
Tel: 6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SLW 2232 X.

Estimated Surveyor's
SIN Mature of Johs Charges Recommendation
To remove and transfer RHS front & rear door's
! device multi lock system and power window devices. v R 36000 s ARG
To dismantle and renew RHS front and rear doors,
2 align to position. Repair RHS B-pillar and sill panel. $ 2,800.00 £ 1,000.00
Reinstall all parts removed.
To respray RHS front and rear doors door handle and
a : 1,100.00
RHS B-pillar and sill panel. B eaman 3 A0
4 To carry out diagnostic checks. SN 3§ 182.00 5 192,00
TOTAL LABOUR CHARGES - s 6,452.00 & 2,572.00




Premium Automobiles

&5 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLW 2232 X .

Damage Parts & Price
SIN Parts Description SINETT REMARKS
1 DOOR - RH 3 217400 $§ 1,739.20
2 DOOR CATCH 5 105.00
3 FRONT DOOR HANDLE - RHS 3 207.00 165.60
4 FRONT DOOR HANDING HOUSING - RHS 5 2600 $§ 20.32
5 FRONT DOOR MOUNTING BAR - RHS 5 143.00
6 FRONT WINDOW GUIDE - RHS 3 359.00
7 FRONT WINDOW REGULATOR - RHS 5 232.00
8 FRONT WINDOW REGULATOR MOTOR - RHS 5 212.00
9 FRONT DOOR COVER - FRONT RHS $ 226.00 180.40
10 EXTERIOR MOUNTING - RHS 5 446.00 360.00
11 MIRROR GLASS - RHS 5 274.00
12 MIRROR CAP $ 13200 $ 105.60
13 TURN SIGNAL INDICATOR - RHS - 80.00
14 DOOR WINDOW - FRONT RH 3 183.00
15 DATA PLATE FOR TYRE PRESSURE 5 25.00 § 19.76
16 REAR DOOR - RHS 5 1,975.00
17 REAR OUTER DOOR SEAL - RHS s 113.00
18  BONDING AGENT $ 43.00
19  CLEANING SOLUTION $ 64.00
20 APPLICATOR 5 6.00
SUB-TOTAL SPARE PARTS $ 7,025.00 § 2,590.88

All charges are not inclusive of GST.

Legend : Remarks (0K) = Approved, Remarks (X) = Not approved

Spare parls are Special Nett,



Premium Automobiles

55 Ubi Road 1, Singapore 4086599
Tel: 8366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLW 2232 X .

Damage Parts & Prices

SIN Parts Description SINETT REMARKS

cif 5 2,550.88

21 DOOR - RH ] 105.00
22 DOOR CATCH ] 195.00 % 158.40
23 FRONT DOOR HANDLE - RHS $ 30000 3 3.36
TOTAL SPARE PARTS $ 7,625.00 $ 2,752.64
TOTAL LABOUR CHARGES 5 6,452.00 $ 2,572.00
GRAND TOTAL $ 14,077.00 $ 5,324.64

All charges are not inclusive of GST.

Legend :

Bemarks (0OK) = Approved, Remarks (¥) = Nat approved
Spare paris are Spacial Nelt,




Premium Automobiles

55 Ubi Road 1, Singapore 408899
Tel: 6366 2323 Fax: 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at

Tel:6768 9828 for appointment.

Premium Automobiles Pte Ltd

Johnny Boo

Body Repair Manager

Allan Wu
Claims Consultant



Premium Automobiles

Norah Khai

6768 9911

6841 1183

Nora.khai(@ premiumauto.com.sg
Body & Paint Dept
PA/OD/O636/20T8/MAS

AIG Asia Pacific Insurance Pte Ltd
7% Shenton Way
#)7-16 AlG Building
Singapore 079120
Attn: Motor Claims Dept
Yr Ref: SLW 22132 X
29 Nov 2018
Dear Sir,

RE: INSURANCE CLAIM FOR SLW 2232 X, Audi Q2 1.0 TFSI S-Tro

With reference to the above-mentioned vehicle, no. SLW 2232 X, claimant,
Mr. Zhou Xuanming, please find the related document per attached.

1. A copy of the Original invoice no. 85013168 — 554.841.30

2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 9911.

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encls

AlG - SLW 2232 X

from

Telephone +65-
Telefax +B65-
EMail

Our department
Our Ref

Your Ref

Date

total pages

Premium Automobiles Pte Lic
Showroom

9 Leng Kee Road

Singapore 159080
Telephone (65) 6566 1111
Telefax (65) 6471 3733

Senvice & Parts Centres
55 Uhi Rd 1

Singapore 408689
Telephone (85) 68336 2323
Telefax  (65) 634 11183



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

Case Notified | Fst Submitted | AdjAssigned | AdjRpt | Ad) Submitted | Ins Auth'ed | Status
02 Jun 2018 01 Jun 2018 5%5,324.64 5%5,324.64 Pending for Survey
Main 17:17 EdtEstmates | view Rpt | Report |
Eelit Adj Rpt Cancel Case |

Claim Details Documents

Reference

- —_— E—— - R —— —— - - - S—
CLAIM SUBFOLDER DETAILS _ | [Created by insurer] .
Insured: |ZHOU XUANMING, [D: S84090622, Tel: +6596945854, Email: XMBLIVE.COM.SG_ — ‘
[ 28/05/2018 10:00 - :58
I wehicie Reg, Neo.: SLW2232X | Date of Loss: [3 Months and 27 Days From LTA |
| | . | Reg Date (Man¥rj)
| | Claim Type: oD/ 692474243255 | Policy/Cover Note No.: | 1800003810 {Comprehensive)
o |Excess = |ss800.00 :
Repairer:  Premium Automobiles Pte Ltd (UBT) 55 Ubi Road 1, 408699 Ubi - Tel: 67680828/9827/9911

AIG Asia Pacific Insurance Pte. Ltd. (SG) - Tel: 65-6419-3000 ... [Handled by Loo, Tong Shing]
TongShing.Loo@aig.com oy S S —
LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .. [Handled by ADRIAN LING] ... [Final Rpt

Handling Insurer:

Acjusters due 12/06{2018) - -
| Driver/Custodian: ZHOU XUANMING (34 / Male), NRIC: S8408062Z, Tel: +6596345854 -
|| ASSOCIATED MAIL RECEIVED View All | Compose Case Mail ||

|« AIG SG (04/05/2018): SLW2232X / OD / 28/05/2018 / Coverage & Excess update

=T |

]
|| ALL ASSOCIATED TASKS View Al | Search Tasks |  Creste New Task | Complete |

Due Date Priority  Type Task Group Subject  Handler Assigned By Completed On Created On Done? |
Mo resulls.

https://singapore.merimen.com/claims/index.cfm?fusebox= MTRadjuster&fuseaction=d... 5/12/2018



Merimen e-Claims

Upload Documents

Claim Documents

*SLW2232X (69247424325G)
oD
May 28 2018 10:25AM
[ZHOU XUANMING]
Premium Automobiles Pte Ltd

Page 1 of 2

Uptoad Fhotos | Compose New Letter ] Upload Video | Upboad Audio | View Use Viewsr -

Photos/Images
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LKK Auto Consultants Pte Ltd (HQ)
General View

Ganeral View

General View

| LKK Auto Consultants Pte Ltd (HQ)
Singapore Accident Statement
Certificate of Insurance

WORKSHOP INVOICE
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Merimen e-Claims

Page 2 of 2

Linked Accident Report Documents

assessment Reports
Mo | Finalized On

[ Premium Automobiles Pre Ltd (UBI}

\I'Iaw Use vmwr,r. v

1. DEr nan;re '_I_ D’ |

Thumtmall Print

| 28/05/1815:54  Accident Statement B @ oadH™
th.lnsnrnngu = o i o '_3-Dtr|:lar)e . *l W
Mo | Finalized On Premium Automabiles Pte Ltd (UBI) ~ Thumbnail | Print|
L |28/05/18 15:43  Accident Photo . 'ﬂ Lead G | [
7 28/05/18 15:43  Accident Photo = ﬂ Load JPG | m |
3 28/05/18 15:43  Accident Photo ' 'ﬂ Load 1PG ! [ |
4 | 28/05/18 15:43 Accident Photo | (1] Load JPG | @
5 28/05/18 15:43  Aecident Photo [ i ] | Load G @
G _2$.fu5.r.13 15:43 _Au.-.h_dunt Photo ) _:__a' L{:?d_lfﬂ_ I [?' |
7 | 2B/D5/18 15:43 accident Photo [ ﬂ_ Load JPG | il
4 20/05/16 15:43  Aceident Photo ' O wadwc | @
9 38/05/18 15:43  Accldent Photo . ﬂ_ Load 106 | [
10 | 28/05/18 15:43 Accident Photo ‘ (1] | Load G | il :
11  28/05/18 15:43 | Accident Photo D | Load 75 | FI_
12 28/05/18 15:43  Accident Photo | = 'Loa'ﬁ #G & |
13 28/05/1815:43  Accldent Photo Load PG | il i
14 | 26/05/18 15:43  Accident Phote Lﬂ Load G | @ |
Documentation 1-;,!, page j_; [
No. | Finalized On Premium Automebiles Pte Ltd (UBI} i (i rhumhn;n_nﬁ t
| 28/05/1815:46  Sketch Plan ' ﬂ! Load 1PG : & |
2 28/05/18 15:46 Sketch Plan #2 | ﬂ | Load 1°G ! 7 '

Documents Checklist

DOCUMENTS CHECKLIST
There are no document checklists configured.

| =
Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: | | Handling Insurer
Meks: Ramarks are grivate uniéss you show it to olhér pamies.

https://singapore.merimen.com/claims/index.cf m?fusebox=MTRdoc&fuseaction=dsp_

5/12/2018



Adjuster Report

LKK Auto Consultants Pte Ltd icoreg to19s607138R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408033

Page 1 of 3

Tel 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AlG Asia Pacific Insurance Pte. Ltd.
AlG Building, 78 Shenton Way #07-16

Our File No:  CC3/AIG18009968/AQEBN2

Singapore 079120 Date: 05/12/2018

REFERENCE

Insured/Claimant: ZHOU XUANMING Policy No: 1800009810

Date of Loss: 2B/05/2018 Mature of Claim: oD Claim Mo: B69247424325G
CRIPTI IDENTIFICATION OF LE

Reg No: SLW2232X

Make & Model: ALDI Q2, 9909cc TFSI S-TRONIC (A) Engine No: CHZG614162

Reg. Date: 01/02/2018 (Man. Year: 2017) Chassis No: WAUZZZGATIAD48412

Colour: Orange Odometer: 7017 km

Engine Capacity: 994 cc

Market Value/New Car $$130,000.00

Price:
Sum Insured (S%):

Market Value/New Car Price

ND FV TTHET F
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/80 R16 Rear Tyre Size: 21560 R16
Front Left Side: Bridgestone & mm Rear Left Side: Bridgestone & mm
Front Right Side: Bridgestone & mm Rear Right Side: Bridgestone & mm
The ahove values rapresent the remaining fyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 7.628.00 2,752.64 4 87536 63.91
Miscellaneous ltems 0.00 0.00 0.00
Labour 5.452.00 2,572.00 3.880.00 60.14
Paintwark Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 14,080.00 5,324.64 8,755.36 62.18
- Excess (5%) 800.00 800.00 0.00 0.00
(5%) 13,280.00 4,524 64 8,755.36 65.93
+ (GST 7.00/7.00% (S$) 929.60 316.72 612.88 65.93
Mett Amount (S§) 14,209.60 4,841.36 9,368.24 65.93
IN TION

Date of Assignment:
Date Inspected:

01/06/2018
01/06/2018 Inspected At:

Estimated Period of Repair: 4.0 days

Premium Automabiles Pte Ltd (UBI}

55 Ubi Road 1
Singapore 408699

Adjuster: ADRIAN LING

NGTE: This report represents our findings af the time and place of ingpection siated herein. Such inspechon has been carned oul fo

Manager: SHIAU CHAN

krowledge and abilty but any other liahility under any cther circumslances is hersby axpressly excluded

the best of our

https://singa pore.merimen.com/claims/index.cfm?fusebox =MTRadjuster&fuseaction=g... 5/12/2018



Adjuster Report

Page 2 of 3

REPAIR DETAILS
Recommended Parts
No. Gty Particulars Condition Repairer's Amount
1 1 *FRONT DOOR RHS Distorted 2,174.00FS *1,739.20FS
2 1 *DOOR CATCH Mot Mecessary 105.00FS *-FS
3 1 *FRONT DOOR HANDLE RHS Damaged 207.00FS *165.60FS
4 1 *FRONT DOOR HANDING HOUSING RHS Damaged 26.00FS *20.32FS
5 1 *FRONT DOOR MOUNTING BAR RHS Mot Necessary 143.00FS ~-Fs
B 1 *FRONT WINDOW GUIDE RHS Mot Necessary 359.00F5 *-F5
7 1 *FRONT WINDOW REGULATOR RHS Mot Necessary 232.00FS *-FS
8 1 *FRONT WINDOW REGULATOR MOTOR RHS Not Necessary 212.00F3 “FS
g 1 *FRONT DOOR COVER FRONT RHS Deformed 226.00FS *180.40FS
10 1 *EXTERIOR MOUNTING RHS Damaged 44600F5 *3B0.00FS
11 1 *MIRROR GLASS RHS Mot Necessary 274 00F3 “-F5
12 *MIRROR CAP Distorted 132.00FS *105B80FS
13 1 *TURN SIGNAL INDICATOR RHS Mot Necessary 80.00FS *F3
14 1 *DOOR WINDOW FRONT RH Mot Necessary 183.00FS *F5
15 “DATA PLATE FOR TYRE PRESSURE Mecessary 25.00F5 "19.76FS
16 1 *REAR DOOR RHS Repair 1.975.00FS *-F5
17 A *REAR OUTER DOOR SEAL RHS Mot Necessary 113.00FS *-FS
8 1 *BONDING AGENT Mot Necessary 43.00FS *FS
19 1 *CLEANING SOLUTION Mot Mecessary 64.00FS =S
0 1 *APPLICATOR Mot Necessary 6.00FS “Fs3
21 1 *DOOR CATCH Mot Necessary 105.00 FS *-FS
2 1 *REAR DOOR COVER RHS Cut 198.00FSs *158.40F5
23 1 *SUNDRIES MNecessary 300.00FS *3.36FS
F=Franchise part. S=SpcNeft

Total Parts (S%) 7,628.00 2,752.64
[ Report was unsubmitted during this print-out |
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 5/12/2018



Adjuster Report Page 3 of 3

Recommended Miscellaneous ltems
There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repalrer's Amount

Labour Items

1 TO REMOVE AND TRANSFER RHS FRONT AND REAR New 560.00 280.00
DOORS MULTI-LOCK SYSTEM AND POWER WINDOW
DEVICES

2 TO DISMANTLE AND RENEW EHS FRONT AND REAR MNew 2,800.00 1,000.00
DOORS ALIGN TO POSITION.REPAIR RHS B-PILLAR
AND SILL PANEL.REINSTALL ALL PARTS REMOVED

3 TO RESPRAY RHS FRONT AND REAR DOORS,DOOR New 2,800.00 1,100.00
HANDLE AND EHS B-PILLAR AND SILL PANEL

4 TO CARRY OUT DIAGNOSTIC CHECKS New 192.00 192.00

Gross Labour Cost (S5) 6,452.00 2,572.00

Report was unsubmitted during this print-out,

= END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 5/12/2018



