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Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Thursday, 7 June 2018 7:44 AM

To: 'BHAS - Anthony Lau'; BHAS - Jacelyn Loh; Mei Kwan (LKKAuto); Admin-D 

(LKKAuto); assignments; SUR

Cc: BHAS - Janice Koh; BHAS - Moo Wen Zheng; BHAS - Bernard Kee

Subject: RE: pre repair inspection(OUR VEHICLE - SKR4178U  / YOUR VEHICLE - SKD7909G ) 

Dear Anthony, 

 

Thank you for the email. 

 

Please refer to insurance for liability.  
 

 

Best Regards, 

Veron Chen | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

 

From: BHAS - Anthony Lau [mailto:anthony.lau@bhauto.com.sg]  

Sent: Wednesday, 6 June 2018 7:15 PM 

To: BHAS - Jacelyn Loh <jacelyn.loh@bhauto.com.sg>; Mei Kwan (LKKAuto) 

<Meikwan@lkkauto.com>; Admin-D (LKKAuto) <admin-d@lkkauto.com>; assignments 

<assignments@lkkauto.com>; SUR <sur@lkkauto.com> 

Cc: BHAS - Janice Koh <janice.koh@bhauto.com.sg>; BHAS - Moo Wen Zheng 

<wenzheng.moo@bhauto.com.sg>; BHAS - Bernard Kee <bernard.kee@bhauto.com.sg> 

Subject: RE: pre repair inspection(OUR VEHICLE - SKR4178U / YOUR VEHICLE - SKD7909G )  

Importance: High 

 

Dear LKK Team, 
 

Kindly advice on the liability status. 
 

Best Regards, 

Anthony Lau 

 

(W) 6559 8940        (F) 6269 2404 

(Add) Blk 1 Sin Ming Industrail Estate Sector C #01-111-113-115-117 Singapore 575636 

 

From: BHAS - Jacelyn Loh  

Sent: Monday, 4 June 2018 12:01 PM 

To: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>; Catherine Chong (LKK Auto) <admin-

d@lkkauto.com>; assignments@lkkauto.com; ''SUR'' <sur@lkkauto.com> 
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Cc: BHAS - Janice Koh <janice.koh@bhauto.com.sg>; BHAS - Anthony Lau 

<anthony.lau@bhauto.com.sg>; BHAS - Moo Wen Zheng <wenzheng.moo@bhauto.com.sg>; BHAS - 

Bernard Kee <bernard.kee@bhauto.com.sg> 

Subject: RE: pre repair inspection(OUR VEHICLE - SKR4178U / YOUR VEHICLE - SKD7909G )  
 

Dear sir / madam, 

  

As your requested, please find the attached file for your perusal. 

  

Kindly advise on this liabilities status and forwards me sketch plan and statement. 
 

Thank You & Best Regards, 
Jacelyn Loh 

 

Address: Blk 1,Sector C, Sin Ming Industrial Estate 

#01-111/113/115/117 Singaopre:575636 

(T) +65-6559 8944 /8940          (F) +65-6515 3144 / +65-6269 2404 

Email: Jacelyn.loh@bhauto.com.sg  

Website: http://www.bhauto.com.sg 

 

From: BHAS - Jacelyn Loh  

Sent: Thursday, 31 May 2018 4:07 PM 

To: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>; Catherine Chong (LKK Auto) <admin-

d@lkkauto.com>; assignments@lkkauto.com; ''SUR'' <sur@lkkauto.com> 

Cc: BHAS - Janice Koh <janice.koh@bhauto.com.sg>; BHAS - Anthony Lau 

<anthony.lau@bhauto.com.sg>; BHAS - Moo Wen Zheng <wenzheng.moo@bhauto.com.sg>; BHAS - 

Bernard Kee <bernard.kee@bhauto.com.sg> 

Subject: RE: pre repair inspection(OUR VEHICLE - SKR4178U / YOUR VEHICLE - SKD7909G )  
 

Dear Sir / Madam, 
 

I would like to arrange surveyor on DATE:04/06/2018 AND TIME:10am to 11am of the above mentioned 

accident vehicle. 

Ps- vehicle currently not in our workshop.  

Thank You & Best Regards, 
Jacelyn Loh 

 

Address: Blk 1,Sector C, Sin Ming Industrial Estate 

#01-111/113/115/117 Singaopre:575636 

(T) +65-6559 8944 /8940          (F) +65-6515 3144 / +65-6269 2404 

Email: Jacelyn.loh@bhauto.com.sg  

Website: http://www.bhauto.com.sg 

 

From: BHAS - Jacelyn Loh  

Sent: Wednesday, 30 May 2018 4:43 PM 

To: 'Mei Kwan (LKKAuto)' <Meikwan@lkkauto.com>; 'Catherine Chong (LKK Auto)' <admin-

d@lkkauto.com>; 'assignments@lkkauto.com' <assignments@lkkauto.com>; ''SUR'' <sur@lkkauto.com> 

Cc: BHAS - Janice Koh <janice.koh@bhauto.com.sg>; BHAS - Anthony Lau 

<anthony.lau@bhauto.com.sg>; BHAS - Moo Wen Zheng <wenzheng.moo@bhauto.com.sg>; BHAS - 

Bernard Kee <bernard.kee@bhauto.com.sg> 

Subject: RE: pre repair inspection(OUR VEHICLE - SKR4178U / YOUR VEHICLE - SKD7909G )  
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Dear Sir / Madam, 
 

noted. 

Ps- vehicle currently not in our workshop.  

Thank You & Best Regards, 
Jacelyn Loh 

 

Address: Blk 1,Sector C, Sin Ming Industrial Estate 

#01-111/113/115/117 Singaopre:575636 

(T) +65-6559 8944 /8940          (F) +65-6515 3144 / +65-6269 2404 

Email: Jacelyn.loh@bhauto.com.sg  

Website: http://www.bhauto.com.sg 

 

From: ECICS Claims [mailto:claims@ecics.com.sg]  

Sent: Wednesday, 30 May 2018 4:28 PM 

To: BHAS - Jacelyn Loh <jacelyn.loh@bhauto.com.sg>; assignments@lkkauto.com 

Cc: BHAS - Janice Koh <janice.koh@bhauto.com.sg>; BHAS - Anthony Lau 

<anthony.lau@bhauto.com.sg>; BHAS - Moo Wen Zheng <wenzheng.moo@bhauto.com.sg>; BHAS - 

Bernard Kee <bernard.kee@bhauto.com.sg>; Phoebe Jay Xie (ECICS, Claims) 

<PhoebeJay_Xie@ecics.com.sg>; ECICS Claims <claims@ecics.com.sg> 

Subject: RE: pre repair inspection(OUR VEHICLE - SKR4178U / YOUR VEHICLE - SKD7909G )  
 

Without Prejudice 

  
Dear Janice 

  
Thank you for your email. 
We will appoint LKK for the PRI. 
  
  
Aside to LKK 

  
Please assist to arrange for TP PRI. 
  
  
Thank you. 
  
  
Regards, 
Janice Goh 

Claims Division 

DID: +65  6303 0182 

FAX: +65 6338 9267 

  
ECICS Limited 

7 Temasek Boulevard, #10-01 Suntec Tower One, Singapore 038987 

  
WITH IMMEDIATE EFFECT FOR ALL PRE-REPAIR INSPECTION/SURVEY, please email to 
motorsurvey@ecics.com.sg 

directly.   

  

**Please bear with us should we take longer to response as we are currently experiencing a high volume 

of claims. Thank you for your kind patience and understanding.** 
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From: BHAS - Jacelyn Loh [mailto:jacelyn.loh@bhauto.com.sg]  

Sent: Wednesday, 30 May, 2018 11:15 AM 
To: Phoebe Jay Xie (ECICS, Claims); ECICS Claims; Janice Goh Siew Geok (ECICS, Claims) 

Cc: BHAS - Janice Koh; BHAS - Anthony Lau; BHAS - Moo Wen Zheng; BHAS - Bernard Kee 
Subject: pre repair inspection(OUR VEHICLE - SKR4178U / YOUR VEHICLE - SKD7909G )  

  

To:  the officer in charge 

  

Dear sir, mdm, 

  

I would like to arrange surveyor on of the above mentioned accident vehicle. 

Ps- vehicle currently not in our workshop.  

Appreciate awaiting for your favourable reply asap.  Please kindly assist. 

                                                                                                          

Greatly appreciate it.  Thank you and have a nice day 

  

  

Thank You & Best Regards, 
Jacelyn Loh 

 

Address: Blk 1,Sector C, Sin Ming Industrial Estate 

#01-111/113/115/117 Singaopre:575636 

(T) +65-6559 8944 /8940          (F) +65-6515 3144 / +65-6269 2404 

Email: Jacelyn.loh@bhauto.com.sg  

Website: http://www.bhauto.com.sg 

  

 

This message may contain privileged and confidential information and is only intended for use by the addressee. No representation, warranty, guarantee 

or undertaking expressed or implied is made by ECICS Limited; as to the fairness, accuracy or completeness of any information, projections or opinions 

contained in this message. Any unauthorized disclosure, use or dissemination either in whole or in part is prohibited. If you are not the addressee 

indicated in his message (or responsible for delivery of the message to such person), you may not copy or deliver this message to anyone. In such case, 

you should destroy this message and kindly notify the sender by reply email. Opinions contained herein are the personal opinions of the sender and do 

not necessarily represent the views of ECICS Limited. 


