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Merimen e-Claims Page 1 of' ]

A
...CLAIM SUBFOLDER...(New Assignment)
CLATM SUBFOLDER TRACKING
Cane | ‘_F:l.rlfﬂ'ﬂ | st Submirred | Ad) Asmgned | Ad) Apt i‘ Ad) Fubrmiried | Inn Auth e Status
ELEH T Y |
z 25 May 2018 {20 n::\_- lz::u Now Asiwisant
" | s | _Carcel cam_|
A ]

Reference

CLATM SUBFOLDER DETAILS

Insured: | Christoph Andre Riedweg, [D: S7369682H
| Main Ciaimant: |FONG MOTORS CAR RENTAL, Co. Rog. No.. 533710818

[ 24/05/3018 10:00 - :59
Vehicle Reg. No.! SLO122A Date of Loss: [13& Manths and 1 Days Fram LTA
= : ! Reg Date (Man V)]
2891081 240W
Claim Type: TP/ 559457 Policy/Covar Nate No.: Coverage: 28/02/2018 -
! ——— e e (2T/02/2019
Vehicle Reg. No. (Insured):  SGTE908D Policy Me. (Clalmamt):

il | Excens:
i — ...-Ix _____}H —— vl | TR

. Alpha Car Services Pte Ltd (HQ) Blk . Kaki Bukit Ave § £01-59, Kaki Bukit Autobay, 317883 Kakl Bukf -
{ Rlpieas: Tel: 65098258 t ' '

', N ; |MSIG Insurance (Singapore) Ple. Ltd. (HQ) - Tel: +65 6837 7B88 . [Handied by Monica Chung Pel
| e I— L R T . __[ N Inr R

| Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 29/05/2018]

: ; TF Disagree on SJE - Flease assign LKK AUTD O1 non reporting - liability net clear, Contact Persan |/ No: Hoa
A} Am. Remeris ¥eang Hwa / 9136 BEBA or B225 5943 i

[Created by insurer]

ASSOCIATED MAIL RECEIVED ——
:mnunmirh-mm

View AN | Compose Cass Mall |

| ALL ASSOCIATED TASKS

View All | Searcn Tasks | Craste wew Tasx | Compinte |

| bumbate Priorty Type  Task Group  Subjeet  Handier Assigned By Comploted On Created On Done?

| Ha results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=ds... 1/6/2018






T 1_-‘ 1abE Tamd | Ve Tas Sutoratitg Teck e | - sk Fud
ENTHY DATE & TRAE FRCSDONE 1129
ELEMITTED &Y T Liw bhng

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

{. Plensn repor! comecily the dewis of the soodend 1o Epesd wp e Clarm prOCTER

Thim Form must be completed by the Policybolder sndior the Autharissd D

1 jrfurmation provided musd be ps trulhiul snd socursie es posaible. Any wilhul misfepresentation or witalong of mulenal fcis may allow iHeurEnoe sorepaniss 1o
repudinte policy ateimy,

4 The meus and seeeptancs of this Form by lsuranes companies is nol st sdinisskon of policy lability on the par of the smirance Companios

*_Any lalse reporting may e referred to the Polics for investigation. _

& This report will be forwarded by tha insurers of The GIA Records Managemant Cenitre eslatished by the Genersl nsurence Assockation of Singapore (GIA) far
atchiving nd thal cophes of this report will lon 8 fee. be mode avalisble upon application by imeseslad pornies

7. By tha ledgemen] of this repon lo e insuters, you hereby consant fo The archiving af this report &t the castre and (o capes ol the report being made svailable
atoreint

s
1

Data Of Repor 250520718 11:26

Date Of Acoident 24/052018 10.05

Exact Location Of Accident AMK AVE 1 TOWARDS CTE EXIT TO WOODLANDS
Country/State of Loss SINGAPORE

Vehicle Registration Number SLO122A
Insured/Policyholder

Name Of Registered Owner FONG MOTORS CAR RENTAL
Co Reg No 533710818

Emall Address NOEMAIL

Mabile Phona No (LOCAL) +65-85352515
Allemative Phona No OFFICE-85352515

Vehicle Particulars

Manufaciurer TOYOTA

Model ESTIMA

Exact Purpose for which vehicle was being used al

time of accident HIRER USE

Arm you claiming under your own insurance policy

for repair to your vehicle? NO

If Mo, Fleass state aclion to be (aken THIRD PARTY

Vehicle Categary PRIVATE HIRE

Insurance Company

Name of Insurance Comparry NTUC INCOME INSURANCE CO-OPERATIVE LTD
Type Of Coverage COMPREHENSIVE

Fleal Policy NO

Palicy Number 5004712004

Cover Note Numbsar

Driver

Mams of Drver ROSMAWATI BINTE ZAINAL 5018
NRIC No SEE42THI

Date O Birth 20121868

Ceoupation OUTDOOR

Date OF Driving Fass 0103201

Driving Experance 7T YEARS AND 2 MONTHS

Gendar FEMALE

Mabile Numbar (LOCAL) +85-B5352515

Fax Number
Contact Number
EMall Address MOEMAIL



Address APT BLK 621 JURONG WEST CENTRAL 1 #01-153
Posicode B4ORR1

Was driver an amployes of the Insured's Company NO

it No, Relationship of the Driver with the Insured OTHER - HIRER

Vehicle Registratlon Numbar of Driver's Own
Vehicle .

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - CHANGE/CROSS LANE
Weather Conditions CLEAR

Road Surfaca DRY

Other Information

Was any foreign vehicle invelvad in this accident? NOD
Number of vehicles invalved in the acddent

Was any body injured in the Accident? NO
Was any injured conveyed to hospital by NO
ambulance?

Was any olher matarial or praperty camaged? YES
| have been spproached by unknown person(s) NO
soliciting/oftering accident claims assistance.
Number of Passengers (Including Drivar) 1
Details of Pollice Action

wWas the accident reported to the police? NO
If Yes,Please stale which Police Station

Was nolice of intended Prossecution given? NO

If Yes.against whom?

Circumstances of Accident

REFER TO ATTACHED

Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camara? YES

Remarks Reasons FILE TOO LARGE
Was there any audio recorded? MO

DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SGTaB0BD
Yahicls MakaModal/Colour VOLKSWAGEN
Deiails Of Properties

Vehicle Calegory FRIVATE CAR
Nama af Drives

NRIC/Passpart Numbier

Contact Mumber

Address

Posicode

Insurance Company Namea

Nawre Of Damage

Na, Of Passanger (Including Drver)
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RANIR PARFMNF Rahata Fronine

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner ID Type: Business
Owner ID: 1081B
P/ 113 (Y 01T 7| S e s =S S S R e e————— |
Vehicle No.: SLQ122A
Vehicle to be Exported: No
Intended De-registration Date: 09 Jun 2018
Vehicle Make: TOYOTA
Vehicle Model: ESTIMAAERAS 24 A
Primary Colour; Black
Manufacturing Year: 2006
Engine No.: 2AZC065699
Chassis No.: ACR500007773
Maximum Power Output: 125.0 kW (167 bhp)
Open Market Value: $33,2946.00
Original Registration Date: 23 Jan 2007
First Registration Date: 23 Jan 2007
Transfer Count: 5
Actual ARF Paid: $36,626.00
PARF Eligibility: Forfeited
PARF Eligibility Expiry Date: =
PARF Rebate Amount: $0.00
Einfended COFRebate DEIET ST o —— o e =1
COE Expiry Date: 22 Jan 2027
COE Category: B - Car (1601cc & above)
COE Period(Years): 10
PQP Paid: $52,660.00
COE Rebate Amount: £45,383.00
Total Rebate Amount: $45,383.00

The information contained herein is correct as at 09 Jun 2018

OK

ntpswivr.iE.gavsgiiaviiacuon/enquireHeoalaty FubicHatorallareg Input FEUNG | IUN_IU=FUZ0a0UE | | 1M






Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING = i
Case | Notifed Est Submitted  |Ad) Assigned | Adj Age Al Submitted | Ins Auth'ed Status —=
2018 | Panding Tor Survey
Main | 15 May 2018 i::? " 580.00 | 5$0.00 | Report
siagynge | | SSEmews ) | eTH cancel Case |

feference Claim Details

CLAIM SUBFOLDER DETAILS [Created by Insurer]
Christoph Andre Riedweg, [D: 571696814
FONG MOTORS CAR RENTAL, Co. Reg. No. 533710818
o B I 24052018 10:00 - -59
5LQ1224 Date of 0SS |1 334 Manths and 3 Days From LTA Reg Date (Man Y]] |

TP / 559457 . | m‘ﬁ“" fﬁ;‘;‘;‘;ﬁnmﬂa « 27/02/2019

im :'&.IET“H:“ I

l Excess: |

Repairer: | Alpha Car Services Pie Ltd (HQ) Bk C, Kaki Bukit Ave 5 #01-55, Kakl Bukit Autobay. 417883 Kaki Bukit - Tel: 65098258

m"::rﬂﬂ | MS1G Tnsurance (Singapore) Pts. Ltd. (HQ) - Tel: +55 5827 7885 . [Handied by Monica Chung Pel Zhen - 6554 2552)

agpuster. | LKK Auto Consultants Pre Lid (HQ) - Tel: 6256-3561 . [Handied by XING GUO QIANG) ... [Imm.Advice due
1 29/05/2018]

A) Asg. Tnm;nsu Mease assign LKK AUTD Of non reporting - llabiity nt clear. Contact Persan / No: Hoo Yeong Hwa / 9136 BES4
;o joe

view Al | Campese Case Mai ||
|

Thers Irl_l'lﬂ mail for this case.

ALL ASSOCIATED TASKS™ View Al | Search Tasks | Craste Wew Task | Compiete |

Due Date Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Dana?
Mo results.

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 14/6/2018
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Merimen e-Claims

Claim Documents

Page 1 of 3

*SLQ122A (559457)
[SGT&908D]
"™
FONG MOTORS CAR RENTAL
May 24 2018 10:00AM
[Christoph Andre Riedweg]
Alpha Car Services Pte Ltd
Upioad Documents | _Upiood Protos | Compose Wew Letter | View |View in Browser|
Photos/Images 3 per page E M
No |Melabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) | Thumbnall | Print
1 [12/08/18 12:52 General View D | toadiec | A
2 12/061812:57 | General View B 0O | s | &
13 12/06/1812:52 | General View 0 | wars | M
4 12/06/1812:52 | General View 0 | oadirc | A
's 120818 12:52 | Ganeral View O | arc | B
6 1206018 12:50 | General View Q| wars | B
7 [12/06/18 12:52 | General View 0 eaws | 4
b Tizowisine |eewerst view O edws | A
9 120018 12:52 | General View " 0 | Load G Hq
10 [12/06/18 12:52 | General View @ | wawe | BB
(11 |12/08/18 12:57 | General View 0 odrs | A
12 12/06/1812:52 | General View O waers | &
13 12/06/18 12:57 | General View 0O  wirs | B
14 12/06/18 12:52 | General View - O | edws | A
15 12/06/18 12:52 | General View 0O | weiws |
{16 |12/06/18 12:52 | General View 0D wears || A
17 12/06/18 12:52 | Genersl View © | oaws | BB
18 120618 12:52 | General View D | edwc | A
15 |12/06/18 12:52 | General View D | oeaws | A
H _Immu 12:52 | General View 0| ccrws | A
21 |12/06/18 12:52 General View D | wedwc | A
22 [12/06/1812:57 | General View 0| eawc | A
23 [12/06/18 12:52 General View O waws | 9|
24 |12/DE/18 12:52 | General View O | cedws | &
25 |12/08/18 12:52 | Gemeral View O www R
26 12/06/18 12:52  General View O | weaws B
27 12/06/18 12:52 General View 0 | ecawe | B |
28 [12/06/1812:52 | General View O | leadis | & |
2% |12/06/1812:57 | General View D | eaws | B
I0 | 1I/0E/1E 1252 | General View Q| icadwc &
31 |12/06/18 12:52 | General View @ | 1osd ¥
32 |12/08/18 12:52  General View D | cedws | A
33 |12/00/18 12:57 | General View 0D | =saws | &
34 [12/06/18 12:52 | Genoral View D cacws | &
35 |12/06/1812:57  General View D | eadiwc | A
36 12/06/1812'52  Ganeral View O | ceiws | A
37 12/06/1812:51  Dismantied Parts © | wacws | B |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 14/6/2018






Merimen e-Claims Page 2 of 3
Ir_n;mﬂmu - [ oerpose L] B |
No | Relabel/Reorder | LKK Auto Consultants Pre Ltd (HQ) | Thumbnail| Print
ET 1:_:‘;@&1&1:1 Dismantied Parts O oaws [A
35 12/06/16 12:53 | Dismantied Parts _ 0 | losaws | A
40 12/06/1812:53  Dismantied Parts o © | towars | B
41 12/08/18 1253 | Dismantied Parts O | dwc | &
42 12/06/1812:53 | Dismantied Parts 0O | eawc | A
43 |12/06/1812:53 | Dismantied Parts ©  lswaiws | B
44 12/08/1812:53  Dismantied Parts 0O  wdws | M
A5 1208018 12:53  Dismantied Parts 0 | wws | B
46 |12/06/18 12:53  Dismantied Parts D | ceawc | A
47 12/06/1812:53  Dismantied Parts 0 | woews | B
48 12/06/1812°53  Dismantied Parts O | s | A |
a8 | 12/06/18 12:53 | Dismantled Parts O  wcws | B
|50 |12/06/18 12:53 Dismantied Paris O | ceawc | B
;H.TZJTHFH:E Dismantied Parts O | edwc | B
52 12/08/1812'53  Dismantied Parts O ! eawc | @A
:51 12/06/18 13:57 | Dismantied Parts D weaws | A
54 12/06/1812:53 | Dismantied Parts O wewc | &
55 | 12/06/18 1251 | Dismantied Parts D | weaws | A
'S6 |12/08/18 12:57 | Dismantied Parts © | caars | B
57 12/06/1812:51 | Dismantied Parts R D | aws | A
|58 |12/06/18 12:53 | Dismantied Parts 0 | esws | B
56 12/06/18 12:53 | Dismantied Parts D | caawc | A
B0 |[12/06/18 12:53 | Dismantied Parts 0D | waws B
81 |12/06/1812:5 | Dismantied Parts O wwwc &
62 12/06/18 1253 Dismantied Parts QO waws B
&3 |12/06/18 12:5]  Dismantied Parts D weaws A
64 | 1206/18 12:53 | Dismantied Parts D wedwc &
65 |12/06/18 12:53 | Dismantied Parts 0 | esaws | B
66 |12/08/18 1251  Dismantied Parts = O a2
67 12/06/1812:53  Dismantied Parts 0 | waaws | A
68 |12/06/18 12:54  Photo After Spray O | caaws | A
69 |12/06/1812:54  Photo After Spray I
70 [12/06/18 12:59  Photo Aftar Spray O | osawc | BB
71 |12/06/18 12:54 Photo After Spray i loed G | B
72 |12/08/18 1254 | Photo After Spray D | edwc | &
73 |12/06/18 12:54 | Photo After Spray 0O  owve | &
74 12/08/18 12:54 | Photo After Spray D | waaws | 4
75 |12/D6/18 12:54 | Photo After Spray @ | tesdiic | &
76 |12/06/1812:54 | Photo After Spray . 0 | weawc | & |
77 |12/06/18 12:54 | Photo After Spray D wcaws | &
78 12/06/1812:54  Phats Afiar Spray ©  iosewc | BB
78 |12/06/18 12:54 | Photo After Spray D s | &A
60 12/06/16 12:54  Photo After Spray o D s | B
B1 12/06/1812:54  Photo After Spray © | weaws | B
B2 12/06/1812:54 | Photo After Spray . 0 edwc | B
83 12/06/1812:54 | Photo After Spray 0  icsows |
B4 | 12/06/18 12:54  Photo After Spray 0| cers | &
85 12/08/18 12154 | Photo After Spray 0  owc | B
Documantation tlwm &l &

. T

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 14/6/2018






Merimen e-Claims Page 3 of 3

Photas/ Images _ 3perpage | v]| A
No |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thusnbesll| Print
No [Finalzed On  |MS1G Insurance (Singapora) Pte. Lid. (HQ) Thumbnail | Print.
1 28/05/18 08:16 PRI Notice - Load POF

|1 28/05/16 09:39 TP List of surveyors & workshop details i Load PDF

'3 |28/05/1809:35 | TP Disagree on SIE Load POF

Documents Checklist

- neset | Save | print |

'DOCUMENTS CHECKLIST
[There are no document checklists configured. =
= LKK Auto )]
)
W

Show Remarks To: [ Handling Insurer
Nipte M B0 Drwali o VB i BN 11 ED BIRET e

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 14/6/2018






Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd ico req no 19s607108m)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel 6256-3561 Fax 6844-8805 Email: sur@ikkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our Flle No: CS3MSG18008852/GZ4BE2

Date: 14/06/2018
REFERENCE
Handling Insurer:  MSIG Insurance (Singapore) Ple. Lid. Policy No: 28810812AVW
Clelmant Vohiete: suotzon Insured Vehicle No:  SGTB308D
Date of Loss: 24/05/2018 Mature of Claim: ™ Claim No: 558457
IPTI IDENTIFICATI
Reg No SLQ122A
Make & Model: TOYOTA ESTIMA, 2 4 AERAS (A) Engine No: 2AZC085699
Reg. Dale: 23/01/2007 (Man. Year: 20086) Chassis No: ACRS500007773
Colour: Black Odometer; 208337 km
Engine Capacity 2362 cc
Market Value/Mew Car Price:  N/A
Sum Insured (S$): Market Value/New Car Price
I F AT |
General Condithon: Steering (Serviceable), Yes Foolbrake (Serviceable) Yes
Handbrake (Serviceable). Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/55 R1T Rear Tyre Size: 215/55 R17
Front Lefi Side: Michelin 5 mm Rear Lafi Side: Michelin 5 mm
Fronl Right Side: Michelin 5 mm Rear Right Side: Michelin 5 mm
The above voluas represan! the remaring fyre reacs geplf
(COST OF CLAIMS  Repairer's Adjuster's Difference Diff %|
Paris 0.00 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S$) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 28/0572018
Date Inspecied 30/05/2018 Inspacied Al Alpha Car Services Pie Lid (HQ)
Blk C, Kaki Bukit Ave 6 #01-59, Kaki Buki
Autobay
Singapore 417883
Estimated Penod of Repair 0.0 days
Adjuster: XING GUO QIANG Manager: Ho Zhao Tian

NOTE This report represents our findings af the fime and place of inspection stated herein, Such inspection has been camed aul io fhe best of our
krnowledge ansd abidy Buf any abfver babubty under any other ccumstances i hameby sopressly svchded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 14/6/2018
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Adjuster Report Page 2 of 4

AJTHE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.

B} THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSFECTION,
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.

THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE 1S IN THE REGION OF $19,000.00 -$21,000.00

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 14/6/2018






Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 14 Jun 2018)

Parts: M1-MPY TOYOTA ESTIMA 2 4 AERAS (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's (Price-denominaled Standard List)

Print Code: (Unsubmitied, no print-code for SLO1224)

Validity: These eslimates are valld only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: llumhaum not in reference catalogue are prefixed with an asterisk *

Recommended Parts

There are no now parts selected.
[ Report was unsubmitted during this print-out.
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Recommended Miscellaneous ltems

There are no now miscellansous tems selected.

Recommended Labour
There are no labour tems selected.

[ Repor was unsubmitted during this print-out.

< END OF ESTIMATES >
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