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- FW: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED
VEHICLE SLB8227H AND SLR143J ON 30/05/2018

From: Chin, Lee-Ying

To: assignments@lkkauto.com, Admin A
Ce: Fong, Andy-SY

Sent:  31/5/2018 11:03:48 AM

Attachments: ) 30052018173740-0001.pdfTL] 31052018095109,0dfTE) 31052018105238.pdf

Hi LKK,

Kindly assist to survey, vehicle is in.

Thanks.

Best Regards

Lee Ying, Chin

AlG

Claims | AlG Asia Pacific Insurance Pte. Ltd.
78 Shenton Way #08-16 Singapore 079120
Tel +(65) 6419 1947 | Fax +(65) 6835 7416

Lee-Ying.Chin@aig.com | www.aig.com.sg

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not
use or disseminate the information. If you have received this email in error, please immediately notify me by "Reply"
command and permanently delete the original and any copies or printouts thereof. Although this email and any
attachments are believed to be free of any virus or other defect that might affect any computer system into which it is
received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is
accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or
damage arising in any way from its use.



' V” LKK Auto Consultants Pte Ltd

Sl B = 51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R
Affiliated to Federation Internationale Des Experts En Automobile
AIG ASIA PACIFIC INSURANCE PTE LTD Ref :  CS3/AIG18009908/Az4d3
ChaRTsBIoNG AR
CHARTIS BUILDING Date: 01-06-2018
SINGAPORE 079120
Code: AIG
1. Policy Particulars :- (THIRD PARTY CLAIM)
Insured Veh. SLB 8227H Veh. Inspected SLR 143J
Policy No. Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From CHIN LEE YING Assign Date 01/06/2018
2, Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer 5 Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  30/05/2018 Inspection Date 31/05/2018

Survey held at N-51 AUTOMOTIVE PL

2 KAKI BUKIT AVE 2
#01-17 KAKI BUKIT AUTOHUB
SINGAPORE 417921

5a. Remarks

A) THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.

B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.




MNA118070332 / National Assessment Centre Services - Ubi

ENTRY DATE & TIME: 30/05/2018 17:51

« SUBMITTED BY: Jackson Ho Zhao Tian

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Please report correcll!the details of the accident to speed up the claims process
2, This Farm must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to

repudiate policy ability.

4. The Issue and acceptance of this Form by insurance companies is not an admission of policy liabllity on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for

archiving and that copies of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available

aforesaid,

ACCIDENT STATEMENT

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

30/05/2018 17:51
30/05/2018 11:45

SLIP RD MARINE PARADE RD TWDS STILLRD S

SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If No, Please state action to be taken

Vehicle Category
Insurance Company
Name of Insurance Company
Type Of Coverage
Fleet Policy

Policy Number

Cover Note Number
Driver

Name of Driver

NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number

Contact Number
EMail Address

SLR143J

KOH CHOON HUAT
S7011590E

NOEMAIL

(LOCAL) +65-98426542
OFFICE-98426542

VOLKSWAGEN
GOLF A7 1.2 TSI AT 5G12DZ

PRIVATE USE

NO

THIRD PARTY
PRIVATE CAR

NTUC INCOME INSURANCE CO-OPERATIVE LTD

COMPREHENSIVE
NO
5085734245

ANG SIEW HUAY LENA
S7004471D

15/02/1970

INDOOR

10/09/1993

24 YEARS AND 8 MONTHS
MALE

(LOCAL) +65-90885484

OFFICE-90885484
NOEMAIL

Page 1 of 12



7 SIGLAP ROAD
#19-55

"Postcode 448909
Was driver an employee of the Insured's Company NO
If No, Relationship of the Driver with the Insured SPOUSE

Vehicle Registration Number of Driver's Own -
Vehicle -

: Address

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR
Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO

Number of vehicles involved in the accident 2
Was any body injured in the Accident? YES
Was any injured conveyed to hospital by

NO
ambulance?
Was any other material or property damaged? YES

| have been approached by unknown person(s)
s . . ; . NO
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 1
Details of Police Action

Was the accident reported to the police? NO
If Yes,Please state which Police Station

Was notice of intended Prosecution given? NO
If Yes,against whom?

Circumstances of Accident

REFER TO STATEMENT.

Attachment(s)

Are accident photos available for attachment? YES
Was there any video captured by Car Camera? NO

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SLB8227H

Vehicle Make/Model/Colour
Details Of Properties

Vehicle Category PRIVATE CAR
Name of Driver MANAP BIN RAJIB
NRIC/Passport Number

Contact Number 83067164

Address

Postcode

Insurance Company Name

Nature Of Damage

No. Of Passenger (Including Driver) 2
Passenger 1 NAME:

GENDER:

Page 2 of 12



1 DETAILS OF INJURED PERSON 1

" Name ANG SIEW HUAY LENA
Approximate Age
Injuries Sustain BODY
Injured person in which vehicle? SLR143J
Were seat belts worn? YES
Was this injured conveyed to hospital by
ambulance? NO
Address
Postcode

Page 3 of 12



Accident Sketch Plan

SKETCH PLAN

IMPORTANT NOTICE

Please report garrectly the detads of the sesident to speed up the ams process

-

Information provided mest be a3 ruthiul and accurate as possible Any wiful mysrepresentation of wiihhoding of material
facts w2y allow (ngurance companies to repudiats policy liability.

The issue and seceptance of this Form by insurance companies is not an admission of pol ry latility oh the part of the rsutanie

A Eat il

The resoct will be forwerded by the insurers of the GIA Recards Management Centre establsned by the General Insutance
2esaciation of Singapore (GIA] for archiving and that copes of this report will for a fee be mace available upan asplication by
inerested parties.

By the lodgment of this repoat 1o the insurerns, you hereby conzent 1o the archiwing of this Feport at the rentre ard 1o copies ot
1he repont being made avallable aforesad.

Consent under the Personal Data Protertion Act (PDPA)
| urderstand, acknowedge, agrew and tonsert that.

(8] My insurer my werkihop and the General Insurance Association of Singapore [“GIA"| may/are permaates to roliect, Lie,
gisciase anaine process my personal data/persoral wlormation set oul in this tarm] and any other personal informaticn
provided Sy me or passessed by my wsurer (collectvely the “Personal information” ) and dsc/ote and transler such
Perscndl Information 1o all snsurerls) wha have intured vehizle{t) involved in this accident [all mgurerts) who Pave mzured
venicielsl imvalved in this accident shall be rollectvely refurred 1o as the Insurers’), the Insurers’ lawyersdan frms, the
Manptary Authorsy of Sirgapore and any felevant government agency/authatity (tuth as the policel, for the purposels)
of

Il processing, marcirg und/or dealing wih rmy clams including the settlement of the (laims and any BTy
wyvesligations relating 1o the clams,

(] vestigating the assdent and/or My Claims
() Errying Dut #4970 dealing with my matructons o respond rg to any engutes by me,

|I) admuniiters g ry claims {incluzing tre maling of correiponderes, statements, Invoies, repots of rotices to e
which could invatve disclosure of certain personal data about me 1o bring about deinery 21 the same a3 well 3y onthe
enternal tover of envelopes/mad pachages); and/or

(v} tomplying wits 3pplicanle law i administanng, processing, handing o Glor deatng avh my clalm [collectively the
“Purposes’|

() alinsuter(s] who kave nsured vehiclels) involved in Lhis accident and the Insusers lawyers/law hrms. may/ate permiated
1o colfect. wie, disclose and/or process my Persanal infarmation for one or more of the above Purpoves, and

[c) ¢ Fersonal Intormation may/can be distlosed by any ol 1he Insurers and/or GIA 1o thelr third party senvice provicers or
sgents| nduding ther lawyers/law fismy), which may be sted outside of Singapore, for one or more of the above Purposes

{d] -y Personal infarmanion wiil alyo be colfecied ang Lied 10 COMElie Clpima Tustory for the curpose of Travd Setedmon,
irvestigatian and management in present and all fyture cams

{e) the nformation to coliecied under (2] above mav be shared / distioed

i to allinpurers and/or any other thrd parties that 35515t In evaluating, Irvestigating. controlling or managng fravd,
regulators, law enforcement and government agencies 33 reascnably required for the gurpases stated, o

(K] tor complying with requirements uncer any fegulanions, faws of court prders

-~ v v "I'\
- N
e e . — —_— — -
Peityholder s Sgratue Dervet & Sgnature Reportrg Centre Persomhel's Sgnature
Dste & Teme (if driver is not the pokrynoides) Marre \
Date & Timg: NAUTFIN No
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Accident Sketch Plan
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SHill Rad ¢ on 305 |0  od l,t&uLJE.J weg appoaching the

Stop lie on Slip med , 1 Teld an huse jmpact o ihe  rees porkie
of my vehicle (A) Lo L Q@xiled my co ﬂ_cha:ls ond mlied Hot
Vekick (8) colided onto e romr  porvion  of my vice. The |

Whole  Occiderd ges cophunrd by sy in- cor cr.-nem.

I

DECLARATION
IJWe Seclarg WP 101220~ pantu'ars sratros A gyery rascent
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Dite & Tunw (F drey s not the poikyhoide
Drre A Tire

Repurung Canirg ¥ arsone

Hare
NRICTIN Yo
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Merimen e-Claims

Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

PRI
|CLAIM SUBFOLDER TRACKING -
Case | Notified lgsl Submitted  |Adj Assigned | Adj Rpt Adj Submitted Ins Auth'ed Status
1013un 2018 | |31 Jay 2015 $$0.00 $$0.00 n"‘m“”"""s"'“'
Main .
. Edit Reg | ‘ Edit Adj Rt | Edit Estimates View Rpt I Cancel Case |

Reference Claim Details Shaw All

(CLAIM SUBFOLDER DETAILS

| [Created by adjuster]

Insured:

LCRF PTELTD, Co. Reg. No.: 201624597K

Main
Claimant:

KOH CHOON HUAT, 1D: S7011590E

Vehicle Reg.
No.:

30/05/2018 14:00 - :59

SLR143] Date of Loss:

[42 Months and 12 Days From LTA Reg Date (Man Yr)]

Claim Type:

TP / 65274256635G

Palicy/Cover

Note No.: | 0999994768 (Comprehensive)

No.
(Insured):

Vehicle Reg. l

Policy No.

o (Claimant):

Excess:

Repairer:

N-51 Automotive Pte Ltd (HQ) BLK 2 KAKI BUKIT, #01-17/18 KAKI BUKIT AUTOHUB, 417921 Kaki Bukit - Tel: 68420051

Handling
Insurer:

AIG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6419-3000 ... [Handled by Boyogan, Joane] Joane.Boyogan@aig.com

Adjuster:

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by ADRIAN LING] ... [Final Rpt due 12/06/2018]

ASSOCIATED MAIL RECEIVED

view All | compose Case Mail |

+ AIG_SG (05/06/2018): Request To Upload TP GIA Report

Due Date
No results.

ALL ASSOCIATED TASKS=

view All | Search Tasks | Create New Task | Complete |
Assigned By Completed On Created On Done?

Priority Type Task Group Handler

Subject

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 8/6/2018



Merimen e-Claims Page 1 of 3

Claim Documents

*SLR143) (6527425663SG)
[SLB8227H]
TP
KOH CHOON HUAT
May 30 2018 2:00PM
[LCRF PTE LTD]
N-51 Automotive Pte Ltd

View [View in Browser | v |

Upload Documents I Upload Photas I Compose New Letter I Upload Video [ Upload Audio I

'Photos/Images 3 per page
/No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |01/06/18 16:16 | General View € | Loadirc | M
2 |01/06/18 16:16 | General View © | Load pG
|32 |01/06/18 16:16 | General View © | oadirc | M
|4 |01/06/18 16:16 | General View 0 | ladire | &
5 01/06/18 16:16 General View © | loadirc | &4
|6 |01/06/18 16:16 | General View © | adirc | &
|7 101/06/18 16:16 | General View ) | Load pG
'8 |01/06/18 16:16 | General View © | Ladre | 4
9 |01/06/18 16:16 | General View © | adre | 4
110 |01/06/18 16:16 | General View a © | et | &
11 |01/06/18 16:16 | General View © | adire |
f:z 01/06/18 16:16 | General View © | e | M
/13 |01/06/18 16:16 | General View O | ladrc | &
|14 |01/06/18 16:16 General View © | Loadirc | M
(15 |01/06/18 16:16 | General View © | ladirc | M
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LKK Auto Consultants Pte Ltd (coRreg No:199607198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS3/AIG18009908/AZ4D3E2

Date: 08/06/2018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pte. Lid.  Policy No: 0999994768
AL VERC® SuReh) Insured Vehicle No: SLB8227H
Date of Loss: 30/05/2018 Nature of Claim: TP Claim No: 6527425663SG
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLR143J
Make & Model: VOLKSWAGEN GOLF, 1.2 (A7) TSI (A) Engine No: CJZ500176
Reg. Date: 18/11/2014 (Man. Year: 2014) Chassis No: WVWZZZAUZEW381160
Colour: Red Odometer: 48830 km
Engine Capacity: 1197 cc
Ma_urkgt Value/New Car N/A
Price:
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/45 R17 Rear Tyre Size: 225/45 R17
Front Left Side: Michelin 6 mm Rear Left Side: Michelin 6 mm
Front Right Side: Michelin 6 mm Rear Right Side: Michelin 6 mm
The above values represent the remaining tyre treads depth
;6§@Mé Repairer's | Adjuster’'s Difference Diff %I
Parts 0.00 0.00 0.00
Miscellaneous Items 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S$) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 31/05/2018
Date Inspected: 31/05/2018 Inspected At: N-51 Automotive Pte Ltd (HQ)
BLK 2 KAKI BUKIT, #01-17/18 KAKI
BUKIT AUTOHUB
Singapore 417921
Estimated Period of Repair: 4.0 days
Adjuster: ADRIAN LING Manager: Ho Zhao Tian

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 8/6/2018



Adjuster Report Page 2 of 4

https://singapore.merimen.com/claims/ index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 8/6/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *REAR BUMPER Damaged 0.00F *-F
2 1 *REAR BUMPER LOWER Scratched 0.00F *F
3 1 *REAR BUMPER TOW COVER Cut 0.00F *-F
4 1 “*REAR BUMPER CLIPS Necessary 0.00F *-F
5 1 *REAR BUMPER SIDE RETAINER Cracked 0.00F "
6 1 *REAR BUMPER REINFORCEMENT Bent 0.00F '
T 1 *REVERSE SENSOR Shorted 0.00F .
8 1 *BOOTLID Repair 0.00F *-
9 1 *REAR RH FENDER PROTECTOR Deformed 0.00F -

F=Franchise part

Total Parts (S$) 0.00 0.00

Report was unsubmitted during this print-out.
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Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

There are no labour items selected.
l Report was unsubmitted during this print-out. |

< END OF ESTIMATES >
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