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IMFORIDELGRO ComfortDelGra Engineering Pte Lid

NGINEERING e

- . = h T -
Temtier ol Comromeacrp Date/Time: ‘3%.05.2018 15:00 Page : 1
e ARC Repair TP(CLSO)1 JOB CARD sales Order: JCNO305167696
i-l‘E:' R S . FEGN% 3243}( M.m_-_'_ . o

COMFORT TRANSPORTATION PTE LTD
e 7010045 "E rovora e
MAML3 sIN MING DRIVE n

Singapore SINGAPORE 575717 MOCELeTUS HYBRID(G4)30.08 2008 21:20

65508755 SeToe
: Ao [

COMPLETION DATETIME:

e ol ? A FtREsru503558553

cident Date: 30.05.2018
TURE: 3F 30.06,2018

NO LABOR CODE DESCRIPTION

WWED & PASSED OUT BY:
SERVICE ADWVISOR CUSTOMER'S SIGNATURE
* #
fedgeman] Shp Exil Pass
Vaficls Mo
No.: EH B243% LEE SH B8243%
of Sarvice Advisor Sigratura/Tata Hame of Sanice Advisor Daw
Hurned to Service Reception upon collection To be hept by Ssourity Guard




COMFORIDELGRO

ENGINEERING
Our Job Ref No 305167696
Date 106118 S8 Uiyang Orive S 300000
Fax €546 1156

FINALIZATION FORM
Ta KK Fax:
Attri Mr KALVIN ANG
Whichs Reg No. SHBZ243X CTPL 30.05.18
The survey and estimates of the repairs of he above-mentioned vahicle are as follows -
1. The repair job shall bill to AIG - SLK9010L
2. Thea finalized amaunt shall be:

{a} Spare Pans afier List discount £3670 10

{4}  Labour Charges $620.00

Total for Part-By-Part Repair Cost §4208.20

{c) Lumpsum Repar (f applicabls)

Tatal for Lumpsum repair cos! after Less 20%
Final Lumpsum Repair cast
Estimated normal penod for repairs: 2 working days

We shall treat the above amount as Correct and Confirmed if there is no reply from you within
T working days

5 Thank you for your assistance 5 We confirm the estimates and
f finsilizad amouni
Signature : = Signature i
Mame - LIM KWOK ENG Name - Kalt
Tel . 62148316 Date 1/ f/l
Fax : 65468156
For Official Use Only
Document Confirm By
Iem Amoun Attached (Signature) Remarks
Yes or No i
1. Rantal Rate P/Day YES
2. Loss of Incoma Paid
3. Survey Fees
4. LTA Search Fee
5 Medical Fees (on behalfl
ol driver, if applicable)
6  Owarrun

Ramarks




ENGINEERING

veicteno: SN 37243X TYPE OF CLAIM : TP-SLk qoloL
MODEL 71\1 oA (Rt Hys@  surversy - ‘—“/ kalvin .rf‘mJ'
JOBNO Z0C\E 646 DATE : “[6/}3

3U_PPLE-#_1EHTMT OF PARTS AND LABOUR COSTS
tuddtr Emblan Liv] | .

S/No

TOTAL: §0.00




COMFORTDELGRO ENGINEERING PTE LTD

Date: 01.06.2018

Time: 18:57:40
REPAIR ESTIMATE Page: |
COMPANY : THIRD PARTY'S CLAIMS (CAS) JOBR NO 305167696
CUSTOMER: 7010045 REGN NO SH 8243X
ADDRESS - COMFORT TRANSPORTATION PTE LTD MILEAGE OO0GOO0000
383 S5IN MING DRIVE MAKE TOYOTA
SINGAPORE SINGAPORE 575717 MODEL PRIUS HYBRIDNGS)
655018753 DATE OF REGN 15062017
DATETIME IN 30052018 21:20
ACCIDENT DATE 30.05.2018
JOB / PARTS DESCRIPTION QTY IND UNIT-PRICE DISC% AMOUNT

TT REQUISITION

0001 04-01-0302-4891-G

PRIG4 LAMP ASSY FOG LH 1

910.20 25.00 682.63

0002 04-01-0302-2202-G  PRIG4 COVER FRONT BUMPER I 49550 25.00 371.62

D003 04-01-0302-2270-G  PRIGY PLATE-BACK DOOR NAM | 8650 2500 6487

0004 04-01-0302-2815-G  PRIG4 UNIT ASSY HEADLAMP | 341340 2500 2.560,05
SUB-TOTAL : 3,679.19

JOB NATURE

0000 L PANEL BEATING 200.00

1 13-502 SPRAYPAINT ON AFFECTED AREA 400.00

0002 17-01 CHECK ALL LIGHTING 20,00
SUB-TOTAL 620,00
TOTAL 4,299.19

AUTHORISED : YES / NO
MVA NAME & SIGNATLURE SURVEYOR NAME & SIGNATURE
DATE : DATE :



COMFORTDELGRO ENGINEERING PTE LTD

Hloie

* REPAIR ESTIMATE 31/5/2018 14:58
VEHICLE NO : SH 8243X . A\
MAKE PN F—1 /
MODEL  :TOYOTA PRIUS [

PARTS DESCRIPTION QTY | UNIT PRICE AMOUNT
LAMP ASSY, FOG, LH .~ W $ P
FRONT BUMPER COVER ~ 5 49§ 50
il
FRONT BUMPER REINFORCEMNENT 2 $ 691.50
FRONT BUMPER REINFORCEMNENT ABSORBER /4" $ 115.70
FRONT BUMPER SPONGE }l' e $ 78.80
UNIT ASSY, HEADLAMP, LH (LED) f bt $ 3,413.40
fromt LH Fos do s Hyt
f,(" ( ﬂ,sua TOTAL $ 5,709.90
Froud fonde fubbe & YT ess 269, $ 1,427.48
DISCOUNTED TOTAL $ 4,282.43
LABOUR CHARGE 200
Panel Beating 5 .00
Spray Painting Charge- Bumper/iFender § fao M
Wiring Charge $ > 50000
TOTAL LABOUR $ 900.00
ESTIMATE TOTAL $ 5,182.43

od pnd

This is an initial estimate based on a visual inspection of the above vehicle. The final repair quantum will
be prepared after the vehicle is surveyed by a motor Surveyor appointed by the insurance company.




Hsiao Tnnﬂ (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Monday, 11 June 2018 4:03 PM

To: Syed-Yusoff, Saliha .
Subject: <Request for Ol Video> Your Ref: 4534626718756 *Qur Ref

CC3/AIG18009901/K1pa3 [ACCIDENT INVOLVING SLK S010L(Ol) B SH 8243X(TF)
ON 30/05/2018]

Your Ref; 4534426 1B75G
Our Rel: CC3/AIG 18009901 /K1 pa3

Dear Sirs/Madom

ACCIDENT INVOLVING SLK 9010L(OI) & SH 8243X(TP) ON 30/05/2018
We refer fo the obove matter.

Kindly assist to upload Ol's video in Menmen for our viewing.

Thark you

Best Regards,

Hsino Tong, Chew | Case Handler

LEKK Auto Consultants Pre Lid

'hone: brgz-3197 | email: chewht@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Indostrial Park, Ubi Avenoe 1, #02-25 | S{408039)



Hsiao Tong (LKKAuto)

From: Syed-Yusoff, Saliha <Saliha.Syed-Yusoff@aig.com>

Sent: Wednesday, 20 June 2018 5:33 PM

To: Hsiao Tong (LKKAuto)

Subject: RE: <Request for OI Video> Your Ref 453462618756 *Our Ref:
CC3/AIG18009901/K1pa3 [ACCIDENT INVOLVING SLK 9010L(O1) & SH 8243X(TP)
ON 30/05/2018]

Diar Hsiao Tong
please check in merimen

thank you

PLEASE NOTE THAT CONTENTS OF THIS EMAIL SHOULD NOT BE CONSTRUED AS ANY
ADMISSION OF LIABILITY ON THE PART OF OUR INSURED AND/OR INSURERS. WE HEREBY
MAINTAIN FULL RESERVATION OF RIGHTS AND ALL DEFENCES AVAILABLE TO US

Saliha Syed Yusoff

AlG

Complex Claims Examiner

Claims | AlG Asia Pacific Insurance Ple Lid

A Shenton Way #08-16 Singapore{079120)

Tel +(65) 6418 1917 | Fax +(65) 6357416
salina syed-yusoff@aig.com | www.aig com.sg

HPORTANT NOTICE
The inrfaerniation 44 this einail fand any sltachmantal is confidantial ¥ your o nod Bhe injanciod recipanl, pou mssl nol liss o aeammenale M
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IMPORTANT NOTICE:

The infarmation in this email (and any attachments) is confidential, If you are not the intended recipient, you must
not use or disseminate the information. If you have received this emall in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
respansibility is accepted by American International Group, Inc. or its subsidiaries ar affiliates either jgintly or
severally. for any loss or damage arising in any way from its use.

From: Hsiao Tong (LKKAuto) [mailto:chewht@Ikkauto.com]

Sent: 11 June 2018 16:03

To: Syed-Yusoff, Saliha

Subject: <Request for O1 Video> Your Ref: 45346261875G *Our Ref: CC3/AIG18009501/K1pa3 [ACCIDENT
INVOLVING SLK 9010L(01I) & SH 8243%(TP) ON 30/05/2018]

I



Your Rel: 45346261875G
Our Ref: CC3/AIG1B8009901 /K1 po3

Dear Sirs/Madam,

ACCIDENT INVOLVING SLK 9010L(Ol) & SH 8243X(TP) ON 30/05/2018
We refer to the above matter.

Kindly assist to upload OI's video in Merimen far our viewing.

Thank you

Best Reonrds,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 67a2-31097 | emnil: chewht@lkkouto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubl Avenue 1, #02-25 | S(40807373)

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply” command and permanently delete the original and any copies or printouts thergof, Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is recelved and opened, it is the responsibility of the reciplent to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.



Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 5 December 2018 11:04 AM

To: cecilialee@sparkcarcare.com; Jasmine Cai Yuyan

Subject: <Request for Video Footage> Your Ref: T 0518/ SH 8243X/ CL(st) *Our Ref:
CC3/AIG18009901/K1pa3 [ACCIDENT INVOLVING SLK 9010L(AIG) & SH B243X ON
30/05/2018]

Attachments: Statement of SLK 9010 pdf

Your Ref: T0518/ SH 8243X/ CL(st) Without Prejudice

Our Ref; CC3/AIG18007701/K1pa3

Dear Sirs/Modam.

ACCIDENT INVOLVING SLK 9010L(AIG) & SH 8243X ON 30/05/2018
We refer to the above matter,

Please be informed that our insured driver reported that he was driving straight. your client changed lane
and hit onto his car. Attached is a copy of report for your easy reference.

We waould like to request a copy of your client's video lootage as stated in his GIA report for our necessary
action.

Appreciate an early reply.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting ta legal proceedings. No admission of liability, whatsoever, should be deemed /[ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the lssues
of liability/damages, elther party Is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | emall: chewht@ lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrinl Park, Ubi Avenue 1, #o2-25 | 5{408033)



¢ COMFORIDELGRO

OurRef - T 0518/ SH 8243X /CL(st) ENGINEERING
Your Ref:
Date : 3-Jul-18

CDGE Taxi Claims Dept
AlG ASIA PACIFIC INSURANCE PTE LTD 58 Loyang Drive 4th Fioor
CHARTIS Buliding Singapore 508969
78 Shenton Way
#07-16
Singapore 079120
Attn : Motor Claims Department  WITHOUT PREJUDICE
Dear Sir
ACCIDENT INVOLVING OUR TAXI SH 8243X YOUR INSURED SLKS010L
AND OTHER ON 30.05.18

We are the authonsed repair workshop for Comfort Transportation Pte Lid, the owner of motor
Vehicle No:  SH B243X which was involved in the captioned accident with your insured vehicle,
The vehicle owner and the taxi driver concerned have requested and authorized us to assist them
in presenting their claims against the party responsible for all applicable matters arising from

the damage to the vehicle.

As the accident was caused by the negligent act of your insured driving SLK9010L
we are submitting these claim for your consideration on behalf of the claimants.

TAXI OWNER'S CLAIM

1 Costof Repair S 460014

2 25 dayslossofRental@ § 12540 perday 3 313.50

3 Survey Report Fees (Surveyed by M/s LKK) 5 .

4 GIA/LTA Search Fees § 740

5 GIA/Police Report Fees :l -

& Towing / Medical / Transporation $ -
SubTotal: $§ 482113

HIRER'S CLAIM
7 25 dayslossoflncome@ $ 80.00 perdays $  200.00

TotalClaims : § 512113
We enclose herewith the following documents to support the claims: -

d4)  Original repair bill and photocopies of photographs ¢ 4 pcs.
b)  LTA search slip/s of SLK9010L
¢)  GIA/ Police report/s of . SH 8243X
d)  Letter of authority from owner / hirer / operator
{ X ) Photograph/s of Accident Scena { ) Certificate of Insurance
{ ) Witness statement/s { = ) Downtime/Mileage record

Kindly look into the matter and let us hear from you on the settlement of the said claims as
soon as possible.

Please note that It is @ condition of any settlement reached that it shall be without prejudice
to any personal injury claim (if any) of the taxi driver,

Yours faithfully

Cecilia Lee

Executive

CDGE Claims Department

Tel - 6214 B354 Fax 6214 1843 Email - cecilialee@sparkcarcare.com

This is a computer generated letter. No signature Is required

COMFORIDELGRO



‘Hsiao Tcma !I.I{l(hutn!

From: Cecilia Lee Peng Geok <cecilialee@sparkcarcare.com>

Sent: Wednesday, 5 December 2018 2:49 PM

Teo: Hsiao Tong (LKKAuto); Jasmine Cai Yuyan

Subject: Re: <Request for Video Footage> Your Ref: T 0518/ SH B243X/ CL{st) *Our Ref:
CC3/AIG18009901/K1pa3 [ACCIDENT INVOLVING SLK S0710L(AIG) & SH B243X ON
30/05/2018]

Without Prejudice
Dear Hsiao Tong
Your insured reported he filtered to right lane, which is consistent with our taxi's report.

Taxi insurer had settled AlG's claim at 50/50. Therefore, we are seeking for 50/50 settlement too. Please revert with
your offer soon,

Thank you.

Best Regards

Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 8354 | Fax: 6214 1843

From: Hsiao Tong (LKKAuto) <chewht@Ilkkauto.com>

Sent: Wednesday, 5 December 2018 11:04 AM

To: Cecilla Lee Peng Geok; Jasmine Cai Yuyan

Subject: <Request for Video Footage> Your Ref: T 0518/ SH 8243X/ CL(st) *Our Ref: CC3/AIG18009901/K1pa3
[ACCIDENT INVOLVING SLK S010L(AIG) & SH 8243X ON 30/05/2018]

Your Ref: T0518/ SH B243X/ CL(st) Without Prejudice
Our Ref: CC3/AIG18007701/K1pald

Dear Sirs/Madam,
ACCIDENT INVOLVING SLK 7010L(AIG) & SH 8243X ON 30/05/2018
We refer to the above matter,

Please be informed that our insured driver reported that he was driving straight, your client changed lane
and hit onto his car. Attached is a copy of report for your easy reference.

We would like to request a copy of your client’s video lootage as stated in his GIA report for our necessary
action.

Appreciate an early reply.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of llability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”



‘Hsiao Tnna !LI{I(Autu!

From: Hsiao Tong (LKKAuto)

Sent: Friday, 21 December 2018 2:53 PM

To: Cecilia Lee Peng Geok; Jasmine Cai Yuyan

Subject: RE: <Request for Video Footage> Your Ref: T 0518/ SH 8243X/ CL{st) *Our Ref:
CC3/AIG18009301/K1pa3 [ACCIDENT INVOLVING 5LK S0710L{AIG) & S5H B8243X ON
30/05/2018]

Without Prejudice

Hi Cecilia,

We refer to the above matter,
We propose settlement ol o global sum of $2.520.00(all-in).

Please confirm acceptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by elther party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Aulto Consultanis Pte Lid

Phone: 6742-3197 | emnil: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)

From: Cecilia Lee Peng Geok <cecilialee@sparkcarcare.com>

Sent: Wednesday, 5 December 2018 2:49 PM

To: Hsiao Tong (LKKAuto) <chewht@Ilkkauto.com>; Jasmine Cai Yuyan <jasminecai@cdge.com.sg>

Subject: Re: <Request for Video Footage> Your Ref: T 0518/ SH 8243X/ CL(st) *Our Ref: CC3/AIG18009901/K1pa3
[ACCIDENT INVOLVING SLK 9010L(AIG) & SH 8243X ON 30/05/2018]

Without Prejudice

Dear Hsiao Tong
Your insured reported he filtered to right lane, which is consistent with our taxi's report.

Taxi insurer had settled AIG's claim at 50/50. Therefore, we are seeking for 50/50 settlement too. Please revert with
your offer soon.



Hsiao 'I'unE (LKKAuto)

From: Cecilia Lee Peng Geok <cecilialee@sparkcarcare.com>

Sent: Monday, 24 December 2018 9:37 AM

To: Hsiao Tong (LKKAuto); Jasmine Cai Yuyan

Subject: Re: <Request for Video Footage> Your Ref: T 0518/ SH 8243X/ CL(st) *Our Ref:
CC3/AIG18009901/K1pa3 [ACCIDENT INVOLVING SLK S010L{AIG) & SH 8243X ON
30/05/2018]

Without Prejudice

Dear Sir/Madam

Strictly without admission of any liability and solely for quick amicable settlement, we confirm settlement at
52,520.00 for property damage only. Please note that the contents of this document apply to vehicle damages only.
It is condition of any settlement reached that it shall be without prejudice to any personal injury claim (if any) of the
owner/driver/claimant.

Please forward Discharge Voucher for execution and your cheque made payable to : COMFORTDELGRO
ENGINEERING PTE LTD

Thank you.

Best Regards

Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 B354 | Fax: 6214 1843

From: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Sent: Friday, 21 December 2018 2:53 PM

To: Cecilia Lee Peng Geok; Jasmine Cai Yuyan

Subject: RE: <Request for Video Footage> Your Ref: T0518/ SH 8243X/ CL(st) *Our Ref; CC3/AIG18009901/K1pa3
[ACCIDENT INVOLVING SLK 9010L{AIG) & SH 8243X ON 30/05/2018)

Without Prejudice

Hi Cecilia,

We refer to the above matter.

We propose settlement at a global sum of $2,520.00(all-in).

Please confirm acceptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of llability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially atfect/influence on the issues
of liabllity/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”



Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)
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Our Ref: CC3/AIG18009901/K 1pa3
06 SEPT 2018

NGU CHIAO YUN

BLK 508A WELLINGTON CIRCLE
#1541

SINGAPORE 751508

Dear SirMadam,

ACCIDENT INVOLVING SLK 9010L & SH 8243X ALONG/AT JALAN BOON LAY
TOWARDS JURONG ISLAND ON 30/052018

We refer to the above subject mamer. We write to inform vou that we are the loss adjuster appointed
by vour motor insurer, AIG Asia Pacific Insurance Pre Ltd 1o deal with the third party elaim against
your policy.

We have recelved a ¢laim from SH 8243X against vour motor insurance policy.

Based on all the available information on hand, we are of the view that the case would be settled at
equal liability as both parties were changing lane. Under Motor Accident Guide, both vehicles
should exercise caution when changing lanes. Therefore, we will proceed to negotiate for an
amicable sertlement with the Third Party.

If you have evidence/information to proof that we should not settle the third party claim, kindly let
us have them in writing within the next 10 days i.e. by 17/09/2018, after we shall proceed with
negotiation with Third Party claimant on the without prejudice basis and any settlement should not
hind any ¢laims whatsoever by yowyour driver against the other party's insurer arising from this
particular accident.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20%
for commercial vehicles) upon next renewal due to this Third Party claim. However, if your policy
has 8 NCD protector feature, it will be deemed utilized for this claim and vour NCD will be
protected.

Please call us if you have further queries,

Yours faithfully,

CHEW HSIAO TONG
Case Handler

DID: 6742 3197

FAX: 6741 4108

Email: chewht@|kkauto.com

e AIG Asia Pacific Insurance Pte Lid
Motor Claims Dept)
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LETTER OF AUTHORISATION
(NAF / PAF)

ACCIDENT INVOLVING TOYOTA PRIUS SHB243X , SLK9010L ON 30-May-18 17:20
ALONG JALAN BOON LAY .

(NEXT X JUNCTION INT'LRD )

'\1' L
I/ We HAHADI BIN MANAS (Hirar) NRIC No. 56933142D
and/or [Relef) NRIC No.:
Taxl Number SHB243X

herely authorise ComfortDelGro Enginegring Pte Ltd(CDGE):

1. To submit my/our claims for damages, costs and expenss, including loss of iIncome, loss of rental,
medical f'e2 and legal costs.

2. To have absolute discretion to agree to any settlement or compensation amount in respect of my/four claim
against third party [except personal injuries and medical claims).

3. To sign Discharge Voucher on my/our behalf.
4, To accept any payment (claim proceeds) in respect of the claim against third party and payment by cheqgue

stiall be forward directly to CDGE In accordance with CDGE's instruction and made in favour of
“ComfortDelGro Engineering Pte Ltd".

Date 31-May-2018
Hame af Hirer HAHADI BIN MANAS
Hirer NRIC 569331420 Signature ; ;
Address 180A BOOM LAY DRIVE #12-6H0
641180
Contact Mo 93235066

http://edgek2srv:82/Runtime/Runtime/Runtime’ Runtime View/CDG.VAR... 311052018



RELEASE VOUCHER

(AIG Asia Pacific - Express Third Party Claim)

“"We/l, COMFORTDELGRO ENGINEERING PTE LTD (“the workshop™) hereby confirm

that we/l have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance
Pte Lid LKK AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the
amount claimed for $52,520.00 (Global Sum) for vehicle no. SH 8243X that wes damaged

pursuant to the accident which occurred on 30/05/2018 (date) along JALAN BOON LAY
(location) involving vehicle no/s SLK 9010L.

This is pursuant to the inspection conducted on 31/05/2018 (date) at “the workshop”.

We/l confirm that we/I are/am authorized by the owner COMFORT TRANSPORTATION
PTE LTD (“the third party claimant™) of vehicle no, SH 8243X make the claim as set out in the
above paragraph and we/l have full authority to settle the matter on his/her behalf in a manner
that we/l deem fit. We/I enclose herein the letter of authority given by “the third party claimant”,

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all
damages, loss and/or expense that they will or have already incurred in the event that “the third
party claimant” after the above said agreement lodges a further claim against the former for any
loss and expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant
to the damage to SH 8243X (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of
“the third party claimant” pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement i5 subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

16 DEC 2018
Dated this (day) of (month) 20___ (year)
CLAIMS DERARTMENT
COMFORTDELGRO ENGUNEERING PTE LTD
205 BRADDBEIL R
A E SINGAPORE %§79701
Signed by appointed surveyor Signed by “the wnﬂ@up" (with chop)

Please forwnrd your cheque made le o= “The contents of this document apply to vehicle d
am
tOMFORTPELGRO EHGIHEEHIHE.FFE ap only. All personal injuries and damagos arising therefrnmaE::

excluded from the ambil and application of this docymant.”



CDMFOR'[DELGRO ComfortDelGro EI‘.t.gmmmu:-_: Pte Lid

Chirminirerminir

COMFORIDELCRO ComfortDelGro Engineering Pte Lid
ENGINEERING

LOMFORIDELCGRO

GST REG. NO. M2-8921817-3 TAX INVOICE

LRl N 0 AT

ComfortDelGro Engineering Pie Lid
& marmibar of CoMPoRICE L s ACCOUNT No. INUD”:E No AMOUNT E.ﬂ.NK.‘CHQ Mo
Head Office

205 Braddell Road
Singapore 379701 | | ‘

|

| | |
Kindly note fhat no reosipt shall be msued uniess reguested /
CUSTOMER'S COPY




Our Ref:  CT18050895 ,\

Date: 12 June 2018

TO WHOM IT MAY CONCERN

Dear Sir/Madam

ACCIDENT ON 30/05/2018 @ 17:20 hrs
ALONG JALAN BOON LAY .
INVOLVING SLKS010L

We refer to the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SH8243X (lhe "Taxi"), The Taxi was hired to HAHADI BIN MANAS IC NO
$6933142D a registerad hirer-operator of Comfort Transportation Pte Ltd at the time
of occurrence of the aforementioned accident at a rental rate $125.40 per day
(inclusive of GST).

Please be advised that the Taxi was insured with India International Insurance Ple
Ltd on a third party basis at the material time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a motor
workshop of his choice.

Please liaise with the said hirer-operator or his authorized workshop directly for

settlement of claims with third party's insurance company in respect of the said
accident.

Yours faithfully
Christine Tay

Assistanlt Manager, Fleet Safety

This is a computer generated letter. No signature is required

383 Sin Ming Drive Singapore 575717 Mainline +65 6555 1188 Facsimile +65 8453 3183
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* Enquire Vehicle Insurer
Vehicle No,  Incident Date/Time Search Status  Insurance Company Code  Insurance Company Mame

SLK9010L 30May 20187 17:20:00  Successful A ANG ASLA PACIFIC INSURAMCE PTE LTDL

Previous OK
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Merimen e-Claims Page | of |
Express
CLAIM SUBFOLDER TRACKING B o - =
_ Cane Hatified _|Eat Submitted | Ad) Assigned —erl Apt | Sabmitted Ing Auth'ed SEtus
g |31 May 2018 o 594,299.20  $$4,209.20 B e e
Edit Reg I Edit Adj Rt i Edit Estimates | Wiew Rt N c Case I

Main Claim Detalls

I-:I.!I- 1 -ll- mFDI.m__F DITIIL‘_ B

~[Created by adjuster]

Insured: Mgy Chiae Yun, ID: 572792684

. COMFORT TRANSPORTATION PTE LTD.

Clairmant: Co. Reg. No.: 19%303621R

Vehicls Rag,

SHE243X

Dita of Loss: gmmm 17:00 - :59

{11 Months and 15 Cays From LTA Reg Date (Man ¥rj] |

Cliaim Type:

TP/ 453462618756

Policy/Cover
Mot No.:

| 2100499324 {Compratiensive)

Vehicle Reg,
No,
(Insured):

SLK9010L

Policy No.
{Claimant )

MCOMODLS

Encess:

ComfortDelGro Pte Ltd (Loyang) 59 Loyang Drive, 508369 Loyang - Tel: 6214 8300

AIG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: §5-6419-3000 ... [Handlsd by Syed-Yusof, Sallha] Saliha Sysd-
Yusoff@alg.com = —_

India International Insurance Pte Ltd (HQ) - Tel: 63476100

|uu Auto Consultants Pte Ltd (HQ) - Tol; 8255 3561 ., [Handled by KALVIN ANG WET KUN | ... [Final Rpt dus
|11/06/2018]

e =

* AlG_SG [01/06/2018): Reguest To Uplaoad TP GIA Report

ALL ASSOCIATED TASKS™

Due Date Priority Type
Ne results.

Repairer:
Handling
r'Tﬂ'lll!!I"-

| Clammant's
Ilmm-.

Adjuster.

Vo 0| o o i |

View All | Sesrch Tasks | Creste New Task | cCompiete |
Task Group Subject  Handler Assigned By Completed On Created On Done?

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp... 28/12/2018
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Claim Documents

*SHB243X (45346261875G)
[SLKSD10L]
T™
COMFORT TRANSPORTATION PTE LTD
May 30 2018 5:00PM
[Ngu Chiao Yun]
ComlortDelGro Engineering Pte Ltd

ww|wm!mmm|wm|wm| View Vew in Biowas =
Video tperpage | v]| B4
Mo |Finalzed On | AIG Asia Pacific Insurance Pte. Lid. (SG) B | Thumbnall | Print
o i [N oo O | e
.
i_lfwwmu B iperpage  1v] B
[we _[Finslzeg On LKK Auto Consultants Pte Ltd (HQ) Theembrall| Print|
i1 (o) Third Party Express Settlement - Payment Breakdown @ Ean
i;hﬂ;:ﬂm.gn o - 3 Dage w E-
Mo Relobel/Reorder |LKK Auto Consuitants Pre Ltd (WQ) Thumbnall| Print
1 [0L/06/18 08:07 | General View 0| wadrc | 4
2 01/06/1808:07 | Genersl View O urc | A
3 OUDE/IB0E07 | Genersl View © | dws | A

4 DU/06/1808:07 | General View 0O | dwc | B

§ |01/06/1808:07 | Genersl View D | airc || A

6 DU08/1808:07 | General View D Load G | E
7 _Tm_mwlaauuur General View g | Loac¥G | B

8 01/06/1808:07 | General View 0 weiwc | 4
9 01/08/1608:07  General View - © | wuns | B
(10 |D1/06/18 08107 | General View O | waws | &
11 0U06/1808:07 | General View - © | weaws | BB
12 |0I0ENMB 0807 | General View 0O weiwc | A
13 D1/06/18 08:07 | General View D wdrs | A
E;_-t _:nmma 08:07 General View 0 | oawws | B
15 |01/06/18 08:07 | General View O dwe | &
16 ::_I_M_..fﬂﬁ.rl.ﬂﬂﬂ'.ﬁ? General View 0O | waurs |
17 OU0B/1B 0807 | General View O | wire | &
1B | 01/06/18 08:07 General View O waws B
18 (0108180807 | General View O | waiwc | A
;iu [01/06/18 08:07 | Genaral View 0D wawrs | A
21 D1/06/18 0807 | General View - 0 | wiws | &
127 |01/D6/18 08:07 | General View 0 | eedwc | A
5"21 |o1/06/18 08:07 General View 0| oadws | A
24 DIOS/1B 0807 | General View O | wars | &
75 ;nszmnmw Genaral View o D war A
;ia_.ft_uﬂum 08.07 | General View B O  oadic | A
27 D4/06/18 17:36  Reinspection Photo 0O | wedrc |
28 04/06/1817:36  Reinspection Photo N O  weaws | BB
29 04/06/18 17:36 | Reinspection Photo Q| s | &
30 04/06/18 1735 | Reinupection Photo . O are | A

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 28/12/2018



Merimen e-Claims

Video tperpage [v]| BA

No |Emahzed On AIG Asla Pacific Insurance Pte. Ltd. (5G] Thumbnall| Print

31 |04/06/18 1736 | Reinspection Photo | @ | isearwc | BA

32 |04/06/18 17:36 | Reinspection Photo D | csaws |

Documentation L1 per page _E =]

No |Relabel/Reorder | LKK Auto Consultants Pte Ltd (MQ)  Thumbmail | Print

1 |D2/06/18 12°38 | TP GIA REPORT g__i_mmr Ll

2 07/06/1809:30 | TP ESTIMATE - MARKED Load POF

1 |28/12/18 12:02 | WORKSHOP INVOICE - Lond POF

4 |18/12/18 12:01 | AUTHORISATION TO ACT FORM Load POF

5 28/12/1812:02 | Release Voucher Loag PDF |

& |28/12/18 12:0F | RENTAL RECEIPT Load PDF

7 |38/12/1812:01 | RENTAL MILEAGE Load PDF |

B |28/12/1812:02 | LTA SEARCH 1 % Load POF

9 JA/12/18 12:02 LETTER TD O1 Load POF |

'No_|Finalized On AIG Asia Pacific Insurance Pte. Lid. (5G) Thumbnall| Print

! |D1/06/18 10:52 | O1 GIA REPORT 0 | Lo ror =
Documents Checklist

DOCUMENTS CHECKLIST Reset | Save | prm |

There are no document checklists configured.

Show Remarks To: O Handimg Insurer
Figte Hemdded BeE Provsle Ginesa i WRow 0 LD Biher partes

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_do... 28/12/2018
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NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
|Unlﬂ=l¢ No: SLKS010L (Insd veh) Model: TOYOTA PRIUS HYBRID 1.8
SHB243X (TP veh) CVT (A)

| Date of Accident: | 30/05/2018

Global Sum Settlement | | [X] Yes | [ ] No

Repair Estimate it 5,618.62

Final Repair Cost -1 2.520.00

Loss of Usa 'S 2.50 days at $50.00 per day

Rental (if any) = 250 days

LTA / GIA Search Fee i

Others: . 1

' 9

Final Settlement Sum (Global Sum) - 2,520.00

Is Third Party Workshop GIA Registered? [X] YES [ ] NO (Kindlyindicate
below)

A} For Non GIA Registered Workshop: Agread Liabillty (%)

B) For GIA Registersd Workshop: B‘OELA Applicable Yes/ 8e BOLA Scenario Noo

BOLA Liability 50 (%) Assessed Liability (*) (%)
* Assessed Liability to be filled only for chain coliisions and for cases where BOLA does not apply.

Remarks

Payment Instruction: Payee's Breakdown

1) |[ComferiDelGro Engineering Ple Lid 5 2,520.00

Z) g |

3) ' 9

4) i

&) -

JOANNE LEE KHANG MIN o
LKK Auto Consultants Pte Ltd Date

Please attach all the supporting documents to the form.
(Final Repalr Bill; Rental Invoice; Release Voucher, Authorisation to Act; Survey Report; Medical
Report/ Blll {if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doc... 28/12/2018



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd co resne 1eseorisen
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel. 6256-3561 Fax: 6844-BB05 Email' sur@ikkauto.com;assignments@ikkauto com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3/AIG18009901/K1PA3G2Z

Date: 281212018
REFERENCE
Handling Insurer  AIG Asia Pacific Insurance Ple. Lid Policy No 2100458324
ﬁl:':'“'“* Vehicle g\ia243x Insured Vehicle No: SLKS010L
Date of Loss: 30/05/2018 Mature of Claim: TP Claim No: 4534626187506
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SHe243X
Make & Modal: TOYOTA PRIUS HYBRID, 1.8 CVT (A) Engine No: 2ZZRS04T658
Reg. Date: 15/06/2017 (Man. Year 2017) Chassis No: JTDKB3FUS03558553
Colour: Blue Odometer. 187383 km
Engine Capacity 1798 cc
Markel Value/Mew Car Price: N/A
Sum Insured (S§). Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceabls). Yes Foolbrake (Serviceable): Yes
Handbrake {Serviceable) Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 19585 R15 Rear Tyre Size 195/65 R15
Front Left Side Wes! Lake 7 mm Rear Left Side: Wesl Lake 7 mm
Front Right Side West Lake 7 mm Rear Right Side West Lake 7mm
The above valuss represant [he remaming fyve eads dapth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %)
Parts 4,351.05 3,679.20 671.85 15.44
Miscellaneous llems 0.00 0.00 0.00
Labour 900.00 620.00 2B0.00 In
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (5§] 5.251.05 4,299.20 951.85 18.13
+ GST 7.00/7.00% (S5%) a87.57 300.94 B6.63 18.13
Nett Amount (S§) 5618.62 4,600.14 1,018.48 18.12
+ Loss of Use (2.5 x $5§50.00/day) (S§) 125.00
+ Car Rental (2.5 x $5125.40/day) {S§) 31350
(S§) 5,038 64
Liable Amount (50.00%) (S§) 2,519.32
+ Doc/Search Fee (S5 749
Nett Liability (58] 2.526.81
Global Sum Settlemeant (S55) 2,520.00
P 10N
Date of Assignmeant: 31052018

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 28/12/2018
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Date Inspecied. 31/05/2018 Inspected At ComforiDalGro Engineering Pte Lid
(Loyang)
58 Loyang Drive
Singapore 508968

Estimated Penod of Repair 2.0 days

Adjuster: KALVIN ANG WEI KUN Manager: CHEW HSIAD TONG

NOTE Thia report represents our findings af the time and place of inspection stated harein, Such inspechion has besn caried oul o ihe besf of pur
#nowiledge and ability but sy offer ability under any oiher crcumstances in hereby expressly ercluded

https:/singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 28/12/2018
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REPAIR DETAILS

Recommended Parts

No. Qiy Pari No. Particulars Condition Repairer's Amount

11 “LAMP ASSY FOG ,LH Cut g2000FL *910.20FL
2 1 *FRONT BUMPER COVER Deformed 46550FL  *48550FL
3 1 *FRONT BUMPER REINFORCEMENT Serviceable B91.50FL *-FL
4 1 “FRONT BUMPER REINFORCEMENT ABSORBER Serviceable 115.70FL *-FL
5 1 *FRONT BUMPER SPONGE Serviceable 78.B0FL *FL
68 1 *UNIT ASSY HEADLAMP ,LH (LED) Cracked 341340FL *341340FL
T 1 *FRONT LH FENDER (NPA) Repair D.00FL *FL
a 1 *FRONT FENDER EMBLEM LH Necessary B86.50FL *86.50 FL

F=Franchis= part Le=ListitemDisc
Sub Total (S$) 5,801.40 4,905,60
- List Item Discount on L ltems 25.00/25.00% [55} 1.450.35 1,226 .40

Total Parts (S§)  4,351.05 3,679.20

Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 28/12/2018
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Recommended Miscellaneous Items

There are no now miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 PANEL BEATING New 350.00 200.00

2 SPRAY PAINTING CHARGE-BUMPER /FENDER Mew 500,00 400.00

3 WIRING CHARGE New 50,00 20.00
Gross Labour Cost (S5) 900.00 620.00

[ Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 28/122018



