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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Indusirial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315
Reg. Mo 198607198R G5T Reg. No. 19-8607198-R

Affiliated to Federation Internationale Des Experts En Automobile

FIRST CAPITAL INSURANCE LTD

36 ROBINSON ROAD

#16-01 CITY HOUSESINGAPORE 068877

Ref : CSI/IFCI1B00088B/Asd3
Code: FCI2

Policy Particulars :- THIRD PARTY CLAIM

Insured Veh. SHA 638 Veh. Inspected SLV 1655X%
Policy No. Coverage ($) 0.00
Claim No. D18004258MFSH Excess (§) 0.00
Assign From CWS (LURENE JAW) Assign Date 31/05/2018
2; Vehicle Particulars & Condition
Make & Model c.C 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer = Steering
Brakes Maodification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mim
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  25/05/2018 Ilnspaction Date 31/05/2018
Survey held at MG SOLUTION PTE LTD
23 KAKI BUKIT AVE 4
(SOUTH WING) #02-03B
VICOM INSPECTION CENTRE,
SINGAPORE 415933
Ba. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
EJIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




MS. Fitha pitai M% First Capital Insurance Limited coReg o 1050001060 G871 Reg o, RED0CIGTED

& Raffles Quay §21-00 Singapore 048580
Ter (65} 6222 2311 Fax: [B5)6222 3547

Clatms & Motor Unoeswriting Dept: 35 Robinsan Road #16-01 City House Sirgapore 0GEET7T
Tel [E5) 6507 3948 Fax: (BS) 6507 3843
wiawl mstirstcapital comsg

Date

Accident Date

Insured Vehicle

Survey Location
Contact Person.
Contact No.

Survey Type

Appointed
Surveyor

Contact Person
Contact Number.

MOTOR SURVEY ASSIGNMENT

28-05-2018 Qur Ref No. D1 8004258MFSH
25-05-2018 Claim Type. Third Party
SHADRSSJ Third Party Vehicle. SLV1855XK

23 KAKI BUKIT AVE 4 AAS KAKI BUKIT CENTRE#02-03
MS HONG
62431373/ 0 Fax No. 62431376

WITHOUT PREJUDICE: WE ADMIT LIABILITY QUANTUM TO BE AGREED:

LKK AUTO CONSULTANTS PTE LTD

NA Fax No. 658416315
NA,

FOR DIRECT SETTLEMENT

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use (based on

NIMA Benchmark rates) together with your survey report.

THIRD PARTY SURVEY REQUEST

Cc : Workshop
Cc : TP Solicitor

Officer Incharge

MG SOLUTION PTE LTD Attention. NIL
MA TP Solicitor Fax No. NA
LURENE

IMPORTANT NOTE

Kindly submit the survey report via CWS within 14 days for survey assignment and 7 days far re-inspection.

This is a computer generated letter, no signature required.




Shirlaz Hiew (LKK Auto)

From: Shirley Hiew (LKK Auto) <ShirleyHiew@lkkauto.com=

Sent: Monday, 4 June 2018 10:53 AM

To: LURENEJAW@MSFIRSTCAPITALCOM.SG; ‘Claim Workflow System’
Cec: 'SUR'; 'Nivitha (LKK Auto)’ ASSIGNMENTS@LKKAUTO.COM
Subject: RE: SURVEY ASSESSMENT - D18004258MFSH/

Dear Lurene,
Please be informed that we have inspected the vehicle SLV 1655X on 31/05/2018.

We are pending for estimate from repairer.

Thank you.

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Sur@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Nivitha (LKK Aute) [mailto:admin-d@Ikkauto.com]
sent: Thursday, 31 May 2018 9:53 AM

To: 'Claim Workflow System' <cwsmotorclaims@msfirstcapital.com.sg>; ASSIGNMENTS@ LKKAUTO.COM
Cc: LURENEJAW@MSFIRSTCAPITAL.COM.SG; 'SUR' <sur@lkkauto.com=
Subject: RE: SURVEY ASSESSMENT - D18004258MFSH/1

Dear Sir/Mdm,

Thank you for the assignment.

BEST REGARDS,

G.Nivitha | Admin

LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assignmems@]kkauto.com | fax: 6256-4315
Elk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408033)

From: Claim Workflow System [mailto:cwsmotorclaims@msfirstcapital.com.sg]

Sent: Wednesday, 30 May 2018 10:28 AM

To: ASSIGNMENTS @LKKAUTO.COM

Ce: CWSMOTORCLAIMS@MSFIRSTCAPITAL.COM.SG; LURENEJAW @MSFIRSTCAPITAL.COM.SG
Subject: PRI: SURVEY ASSESSMENT - D18004258MFSH/1

Dear Sir/Mdm,

We refer to the above reference.
Please find attached the necessary documents for survey.
Kindly submit your report via CWS within the next 14 days.

Best Regards,
Admin Team



Claim Workflow System

Motor Claims Department

MS First Capital Insurance Limited
Tel : 6507 3848

Fax : 6507 3849

PS: This is a system generated mail. Please do not reply to this mail.



MG SOLUTION PTE LTD

23 Kaki Bukit Avenue 4 (South Wing) #02-03 Singapore 415933

Tel: (+65) 6243 1373 | Fax: (+65) 6243 1376
Reg. No: 201427944N

TO : FIRST CAPITAL INSURANCE DATE : 28/05/2018
ATTENTION : MOTOR CLAIMS DEPT JOB TYPE : T/P CLAIM
ESTIMATE REPORT
VEHICLE DETAILS . A dnlESY
AEERIs AR g £170 Aols
VEHICLE NO ; SLVY1655X
MODEL : TOYOTA SIENTA 1.5A Sha 'C|
CHASSIS NO
ACCIDENT DETAILS DATE : 25-May-18
TIME : 18:50HRS
THIRD PARTY REQUESTOR / CONTACT JACK LI
CLAIM DETAIL : PARTS B
UNITLIST | TOTALLIST
SIN DESCRIPTION QTY b ket
ilraiLcate <P stocted 1 |s 1725805 17250 © -
2|TAILGATELOGO  Meé~ 1 |5 61.00 | 61.00 |
3| TAIL GATE EMBLEM '"HYBRID SYNERGY DRIVE' 1 ]s 60.00 | gooo| 7
=g
4|TAILGATEHINGE /" M« 2 |s 89.00 | § 178.00 | +
5|TAIL GATE DAMPER  ~ T * 2 |s  16200]|S 324.00 |
B|TAILGATE LOCK < ouen, & 1 |s 281708 281.70 | ~
7|TAILGATE CATCH M+ 1 |5 §2.00 | § g2.00 | ¥
8|TAIL GATE INNERTRIM X7 ™~ 1 |s 494308 49430 |
o|TAIL GATE INNER HANDLE 92— 1 |'s 9530 | & 05.30
10|TAIL GATE WEATHERSTRIP (s 1|3 28230 | $ 282 30
- Il' - — b I/-
11|TAIL GATE DETECTER ol 1 |3 25000 | (25000 ) 6&
12|TAIL GATE WINDSCREEN MOULDING ~ 1ée 1 |53 10710 | § 197.10 o
—_ | ] I e Ihl ;'\-_ |
13|REAR BUMPER P4~ 1 |s 139710|8 139770 ° 0
o _d
14{REAR BUMPER CENTRE i ¥ |% 35000 | § 350.00
15|REAR BUMPER SIDE Ap o~ 2 |5 23320 | $ 46640 | X
16|REAR BUMPER REFLECTOR N~ M 2 |s 8350 | § 167.00 | >
17|REAR BUMPER SIDE RETAINER e~ 7 s 96.40 | § 19280 |
18|REAR BUMPER TOW HOOK COVER I+ 14~ 1 |s 62.30 | 62.30 |
b ______-' r
19|REAR FENDER INNER TRIM BOARD (e[ 2 |s erozols 175840 PIES L)
'.-f



20| REAR END PANEL (QUTER) € Jzoted 1|s 689755 669,75
21|REAR END PANEL (INNER) D75 oob—+ 1 |s 544608 544 60
22|REAR END PANEL TOP GARNISH W% L 1 |s 383205 38320
23|REAR FLOOR PANEL  ‘Er 1 |s 134070|5 134070
T
24|REAR EXHAUSTPIPE /1 7— 1 |5 925408 925.40
25|REAR TOOLTRAY COVER A - — 1 |s 322208 322.20
,:_.:: 1 S TOTAL PRICE $  12,620.45
<13 n7?%  LESS25% §  3,155.11
) SUB TOTAL PRICE s 9,465.34
SPECIAL NETT ITEMS
SIN DESCRIPTION QTY | UNIT SINETT | TOTAL SINETT
1|REAR NUMBER PLATE Nt U 1 |3 50,00 | § 50.00
2| TAIL GATE WINDSCREEN SEALANT Ak 1 |8 80.00 | § 80-00']
3| TAIL GATE INNER TRIM CLIP(SET) /¢ 1 |s 20.00 | $ 20.00
4|REAR BUMPER CLIP(SET) i 1 1|8 2000 § 20.00
5|REAR FENDER INNER TRIM CLIPS(SET) bt 1 3 20005 20.00
6|REAR END PANEL TOP GARNISH CLIPS(SET) /““* 1 |s 20.00 | § 20.00
7IREAR END PAMEL INSULATION SEAL [t 1 5 120.00 | & 12000
8|REAR FLOOR PANEL INSULATIONSEAL 7 7 1 |s 1s000(s 150,00
9|REVERSE SENSOR et o 1 |s  2s000]$ 28000
A
220 ToraL 5 760.00
CLAIM DETAILS: LABOUR AND SPRAY PAINTING (FROMTY
PAMEL BEATING, REMOWVAL AND I
1|REPLACING PARTS 52,000100{ G-
= .
2|TO SPRAY PAINT AFFECTED AREA $1,800:00] ML
3| TUFF COAT s1so00) U
—
4|WIRING CHECK sep.ea| -
REMOVE AND REFIX CUSHION SEAT/ :
UPHOLSTRY AND ROOF LINNING TO L ¢
5|FACILITATE REPAIR $15000] ©°
REMOVE AND REFIX REVERSE SENSOR L ¢
6| AND DISTANCE SETTING $100.00
L g
7| TRANFER TAILGATE MECHANISM $12000|
REMOVE AND REFIX TAILGATE
B|WINDSCREEN e

1
$120:00
..-'/



9| REMOVE AND REFIX REAR EXHAUST PIPE 5180.00|
TOTAL $4,700.00 2100
ESTIMATE REPORT
TOTAL PARTS COST : § 10,225.24
TOTAL LABOUR COST : § 4.700.00
TOTAL REPAIRCOST & 14,925.34
APPROVED DETAILS
SURVEYOR !
CONTACT NO : FAX
PART BY PART / LUMP SUM
NO OF DAYS
o1 766115

/l’f{"l[i 1 /L facy |
o s 6
f\ 1::- gf ._Jﬁ:/,r'% &

0é Den )q

LKK Auto Consultants hence notify

the Repairer of the following:

» To resurvey belore/after spray painfing

« To display damaged parlls) dufing resurvey

« Parts prices ate subiect to confirmatan

« Third party Survey |5 0n a “Withoul Prejudice” besis
» o liegal modification(s) is allowed

» Supplementary emis) mus! be resurveyed and
is subject fo fina! approval Irom Insurance Company

Acknowledged by Repaier
Signature:
Diatec




LKK Auto Consultants Pte Ltd

P 51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
e TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-8507198-R
Affiliated to Federation Internationale Des Experts En Automobile
FIRST CAPITAL INSURANCE LTD Ref :  CS/FCI1B000888/Asd3N2
2o soomeon s woseoneorr o oows | [[HIHTIN
Code: FCI2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, SHA 699 Veh. Inspected SLV 1655X
Policy No. Coverage ($) 0.00
Claim No. D18004258MFSH Excess ($) 0.00
Assign From LURENE Assign Date 0572018
2 Vehicle Particulars & Condition
Make & Model TOYOTA SIENTA HYBRID c.C 1496
Engine No. HIDDEN Year of Reg. 2017
Chassis No. NHP1T07101894 Colour BLUE
Odometer &015 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |185/60 R15 BRIDGESTOMNE & mm
L/H Front Tyre |185/60R15 BRIDGESTONE & mm
R/H Rear Tyre |185/60 R15 BRIDGESTONE & mm
L/H Rear Tyre |1B5/60 R15 BRIDGESTOMNE & mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION
DAMAGES SEE DETAILS.
5. General Information
Accident Date  25/05/2018 Inspection Date 31/05/2018
Survey held at MG SOLUTION PTE LTD
23 KAKI BUKIT AVE 4
(SOUTH WING) #02-03B
VICOM INSPECTION CENTRE
SINGAPORE 4159233
5a. Remarks
A)DAMAGES CONSISTENT TO ACCIDENT REPORT.
B)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
C)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

|ESTIMATED NORMAL FERIOD FOR REPAIR: & Working Days
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Reg Mo: 193607198R GST Reg. Mo. 19-9807193-R

ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. 5LV 1655X

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408333
TEL: 6256 3561 FAX: 6256 4215

Page No.:1of 2

Estimate Our Adjusted
Qty Description of Parts Condition [ 8 mmp?}‘“ I:J}

REPLACEMENT OF PARTS
1| TAIL GATE DISTORTED 1,725,890 1,286 60
1|TAIL GATE LOGO MECESSARY 61.00 61.00
1| TAIL GATE EMBLEM "HYBRID SYNERGY DRIVE" NECESSARY 60.00 &0.00
2| TAIL GATE HINGE @$85.00 MNOT NECESSARY 176.00 -
2|TAIL GATE DAMPER @3%162.00 NOT NECESSARY 32400 -
1|TAIL GATE LOCK DAMAGED 281.70 281,70
1|TAIL GATE CATCH MOT NECESSARY 62.00 -
1| TAIL GATE INNER TRIM NOT HNECESSARY 484 30 -
1|TAIL GATE INNER HANDLE DEFORMED 95.30 89530
1|TAIL GATE WEATHERSTRIP curt 28230 282.20
1|TAIL GATE DETECTER CRACKED 250.00 E8.00
1|TAIL GATE WINDSCREEN MOULDING NECESSARY 167 .10 19710
1|REAR BUMPER DEFORMED 138710 1,088.70
1|REAR BUMPER CENTRE DEFORMED 350.00 3580.00
2|REAR BUMPER SIDE @$233.20 NOT NECESSARY 465 40 -
Z|REAR BUMPER REFLECTOR @$83.50 NOT NECESSARY 167.00 -
2|REAR BUMPER SIDE RETAINER @$96.40 NECESSARY 192.80 192 80
1|REAR BUMPER TOW HOOK COVER NOT NECESSARY B82.30 -
?|REAR FENDER INMER TRIM BOARD @3879.20 CRACKED 1,758.40 1,215.80
1|REAR END PANEL (OUTER) DENTED 6B9.75 689.75
1|REAR END PANEL (INNER) DISTORTED 544 60 544 80
1|REAR END PANEL TOP GARNISH DEFORMED 383.20 182,80
1|REAR FLOOR PANEL TO REPAIR SEE 1,349.70 -

LABOUR
1|REAR EXHAUST PIPE NOT NECESSARY 925.40 -
1|REAR TOOL TRAY COVER DEFORMED 32220 azzz20
LESS 25% DISCOUNT -3,155. 11 -1,729.91
9.465.34 5,189.74
SPECIAL NETT ITEMS

1|REAR NUMBER PLATE (SM) NOT NECESSARY 50.00 =
1| TAIL GATE WINDSCREEMN SEALANT (SN) WNECESSARY 80.00 60.00

Report Ref No. CS/FCI18009888/Asd3n2




TEL: 6256 3567 FAX: 6256 4315

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Indusirial Park, Singapore 408933

Reg. Mo: 199607198R GST Reg. No. 19-9607138-R Page No.:2 of 2
Estimate Our Adjusted
Qty Description of Parts Condition Wo rhshnp?;}} ($)
1|SET TAIL GATE INNER TRIM CLIP {SN) NOT NECESSARY 20.00 -
1|SET REAR BUMPER CLIP (SN} NECESSARY 20.00 20.00
1|SET REAR FENDER INMER TRIM CLIPS {SN) MECESSARY 20.00 20.00
1|SET REAR END FANEL TOF GARNISH CLIPS (SN) MECESSARY 20000 20.00
1|REAR END PANEL INSULATION SEAL (SN) MECESSARY 120,00 60.00
1|REAR FLOOR PANEL INSULATION SEAL (SN) NOT NECESSARY 150.00 -
1|REVERSE SENSOR (SN} DAMAGED 280.00 200.00
T60.00 3B0.00
LABOUR
PANEL BEATING REMOWVAL AND REFLACING 2,000.00 900.00
PARTS.INCLUSIVE OF THE REPAIR OF REAR FLOOR
PAMEL
TO SPRAY PAINT AFFECTED AREA. 1.800.00 BOO.CO
TUFF COAT 150.00 B80.00
WIRING CHECK. B0.00 30.00
REMOVE AND REFIX CUSHION SEAT/UPHOLSTRY AND 150.00 80.00
ROOF LINING TO FACILITATE REPAIR.
REMOWE AMD REFIX REVERSE SENSOR AND DISTANCE 100.00 50.00
SETTING.
TRANFER TAILGATE MECHANISM. 120.00 BO.OO
REMOVE AND REFIX TAILGATE WINDSCREEN. 120.00 100.00
REMOWVE AND REFIX REAR EXHAUST PIPE. NOT NECESSARY 180.00 -
4, 700.00 2,100.00
GRAND TOTAL 14,925.34 7,669.74
RECOMMENDED COST OF LUMP SUM REPAIRS 6,100.00
(TO ITS PRE-ACCIDENT CONDITION)

Report Ref No. CS/FCI18009888/Asd3n2

ADRIAN LING WAI PING

B.Eng AMSOE,AMIRTE AMSAE-A M.MATAI

Licensed Appraiser

DSCLAIMER OF LIARILITY TO THIRD PARTIES:- This Report is made solely for the use and benefit of the Chent named on tha front page of this Report.

Mo liability of respensibility whatscever, in centact or tort, s accepied 10 any third party wid ma
Repart. in whobe or n pard, dies so &l his 0f hs cem Hlak.
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