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LKK Auto Consultants Pte Ltd

E1 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408833

TEL B256 1561 FAX: 6256 4315

Reg No 199607198R GST Reg Mo 18-8507188-R

Affiliated to Federation Internationale Des Exparts En Automobile

78 SHENTON WAY #08-16

AIG ASIA PACIFIC INSURANCE PTELTD

Rel CCA/AIG18009885/pb3

CHARTIS BUILDING Date. 31-05-2018
SINGAPORE 079120
Code: AIG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLB 34838 Veh. Inspected SLU 68605
Policy No. Covaerage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 3052018
2. Vehicle Particulars & Condition
Make & Model c.c o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
a Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Froni Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  23/05/2018 ]Innpuction Date
Survey held at VOLKSWAGEN CENTRE SINGAPORE
247 ALEXANDRARDAD
SINGAPORE 1584034
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




PDI TUAS
Phone No
Fax No
POITUAS -
YE SHENGWEI VAT Registration No. M20098505-2
486 JURONG WEST AVENUE 1 Tax No 1991014942
#08-121
Singapore, 6404886 2
Sinosoos Service Quote
Cuslomar No CV039904
Quots No. SER/QUOMB00ATS
QuotaDale 30/05M18
Salesperson
Page 1
THIS IS NOT AN OFFICIAL TAX INVOICE
Make Model Dascription Milzage Service Advisor
Volkswagen Passeng Touran 8 1.6 TDI [DSGT) BMT 72,016 Ong Garmaine
License No. VIN Initial Registration Sales Advisor
SLUGBEOS WVGZZZ1TZFWO011818 0210115
Engine Code Labor Type Engine No. Model Code
1N CAY AFO502 1T332Z
No. Description Qry. UoM Unit Price Amount
P B&P MACP LABOUR LABOUR 3 UNIT 2¥o  2se0mo
P B&P MACP PAINT SPRAY PAINT 3 UNIT ?HU wu
P BA&P DIAG PROGRAMMING & CALIBRATION 1 Time Un ~"480.00
COMPULSORY TO DO AFTER AC ~
P B&P MECH CHECK WIRE HARNESS, ECU. S 1 Time Un Zﬂﬂy
Mett
Sum Labar 5,680.00
v
P 1T0OBOT73050 REAR REINFORCEMENT 1 Pieces W™ % 58031
P 1T0807421K GRU REAR BUMPER 1 Pieces PE ~ 1320724
P 1TOBO7521H GRU SPOILER 1 Pieces WD 52007
P 1TOBOTEG3D CENTRE BRACKET 1 Pieces w T B32T
Sum Item 247337
p,P Qoviools Sum Labor 5,680.00
Sum ltem 2473.37
3 C[NV\ Total SGD 8,153.37
7% GST 8.153.37 570.74
Total SGO Incl. GST 872411
9 b [ok { (¥ € Sov
Explanations

P = Proportionataly Charged

Payment Terms

Payments lo: - BBN: -

Mo Credit

Acc.-No. -

Qe ¢ pot



Service Order Confirmation

SERVICE ORDIER NO-  HiF15TS
CUBTOMER ND. VTR
CUSTOMER MAME: ¥E S-TNGWEI
TELEPHDME MO
ADDRESS ABE JUROMG WEST AVENUE 1 elB-1 11
Singagrany

VEH No.: SLU6860S
Owtler Cte. 1340618
Bay Dale; GEming L5 [ =R T}
VI MO WYORITTTIPWO1 181§ ENGINE MO
MNODEL: Toumn & L TDH OSSN BT MODEL MO, 1TIIRD

He, BESCRIFTION

Laar
L] BaP MECH CHETHK WIRE HARNESS, ECU, SENSOR BOCKET
t BER OIAG FROGAAMUING & CALIBSATION. RETT
] BEP MACP LARBDUR LABDLWR
] P MACF PRINT BEARY PAINT
] ENTooaIr Tow SVC- Ouuinty Meczvery Bervices
® ExXToanaT Tow SVE- Guaty Ascovery Sennces

tam
4 TTOROTAT R GRL HEAN BLIKPER
Pgeraeky  AID DIREST BETTLEMENT
DO& FIeL 3018
TF YEHICLE SLEBY
BuREY B RASLL, (L0

O Bahal! OF “COMELNY™
Authorized Signature

NOTE: THIS IS NOT AN OFFICIAL RECEIPT

BA Tang B Sh
uoM e PRICE AMOUNT
T B 2l
w a4 ass
T LS Ban
LT L1E] apn
T : 8
LI a o
rCS LIP8FF 132872
TOTAL
GET AMOUNT #5108
TOTAL AMOUNT 23000
Ceriified Sonds Service recwved

>




Hsiao Tong !LI{I(Autn}

From: Shu Pei (LKKAuto]

Sent: Monday, 25 June 2018 11:49 AM

To: Ong, Germaine (VWG Singapore); Rasul (LKKAuto); Hsiao Tong (LKKAuto)

Cc: CS A Teamn, Admin A

Subject: FW: FINALISATION SLUGBB0S

Attachments; SLUGBGE0S direct.pdf; IMG_97T4JPG; IMG_9775JPG; IMG_S776.JPG; IMG_9777 IPG
IMG_9778.JPG

Dear Sir / Madam,

Thank vou for your email.

Our respective case handler will look into the matter and revert to you in due course.

Please note that: -

LKK ref Officer in charge
CC3/AIG1B009885/R1pb3 Rasul /Hsiao Tong

To check availability of the case handler, you may contact the undersigned.

Best Regards,
Shu Pel| Admin

LKK Auto Consultants PLe Ltd

Bk 31, Paye Ubi Industnal Park, Ub) Avenue 1, #02-15 | 5/408933)

From: Ong, Germaine (VWG Singapore) [mailto:Germaine.ong@vw.com.sg)

Sent: Monday, 25 June 2018 11:46 AM

To: Rasul (LKKAuto) <Rasul@lkkauto.com>; C5 A Team <cs-a@Ikkauto,com>; Admin A <admin-a@Ilkkauto.com>
Subject: FINALISATION SLUGBBGE0S

Dear Rasul

Please see attached finalisation

COR: As per attached

3 working days

Please revert

Best Regards
Germaine Ong

Insurance Service Advisor
AfterSales

Volkswagen Centre Singapore



17 Tuas Ave 9
Singapore 639197

HP: +65 92361568
Germaine ong@vw.com.sg
hito Mlwww yw.com 9

New Arteon.

This is high performance art.




Hsiao Tnna iLKI(Au‘tn!

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 13 June 2018 11:01 AM

To: "Tang, Shu Shi (VWG Singapare)’

Cc: Admin A; CS A Team; assignments

Subject: RE: REQUEST DIRECT SETTLEMENT FOR SLUGBROS & SLB34B35 ON 23/05/2018
*««| KK REF:CC3/AIG18B009B85/pb3

Attachments: Statement of SLB 34835 pdf

Without Prejudice

Hi Shu Shi,

We refer fo the above matter.

Attached is a copy of our Insured accident report for your perusal,

Ouwr insured driver mentioned that it was very slight touch and there was no damage o your client vehicle.

Kindly advise if there is any occident scene photos taken by your client, If so, kindly let us have a copy of it
tor our necessary oction.

"Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsosver, should be deemed / inferred
from this negatiation of terms/settlement,

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/Influence on the lssues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlemaent.”

Hest Regands,

Hsino Tong, Chew | Coase Hundler

LEK Auto Consultants Pre Lid

Phomie: 6742-0197 | emadl: chewhti@lkkaoto.com | fax: 6741-g108

Blk 51, Payn Ubi Industrial Parck, Ubi Avenue 1, #o2-25 | S(408933)

From: Tang, Shu Shi (VWG Singapore) [mailto:shushi.tang@vw.com.sg)

Sent: Wednesday, 13 June 2018 8:40 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: Admin A <admin-a@lkkauto.com>; C5 A Team <cs-a@Ikkauto.com>; assignments <assignments@lkkauto.com>
Subject: RE: REQUEST DIRECT SETTLEMENT FOR SLUGS60S & 5LB34835 ON 23/05/2018 ***LKK
REF:CC3/AIG18009885/pb3

Dear Hsiao Tong

How long you can revert as owner want to participate on some event for his car

Best Regards,



Hsiao Tona (LKKAuto)

vV Tang, Shu Shi (VWG Singapore) <shushi.tang@vw.com.sg>

Sent: Wednesday, 13 June 2018 11:22 AM

To: Hsiao Turn:__] (LEKAUtD)

Cc: Admin A; CS A Teamn; assignments

Subject: RE: REQUEST DIRECT SETTLEMENT FOR SLUG860S & SLB3483S ON 23/05/2018
*** KK REF:C 18009885/pb3

Dear Hsiao Tong

Please see attached below drop box link

https:/iwww.dropbox. com/sh/h4Be7bilBalin3i/AAAsVcbasnoPGOIBO3GZRIDSa?dI=0

Best Regards

Tang Shu Shi
Insurance Service Advisor
Aflersales

Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampat
Singapore 368314

DID: +B5 6322-3502
Mobile: +65 8385-T833
Main Line . +65 6305-7288
Main Fax: +65 6285-B620
shushitang@vw com.sg
http /fwww vw. com.sg

New Arteon.

This is high performance art.

From: Hsiac Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Wednesday, 13 June, 2018 11:01 AM
To: Tang, Shu Shi (VWG Singapore)
Cc: Admin A; CS A Team; assignments




Hsiao Tnﬂ !LKKAutn!

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 13 June 2018 12:44 PM

To: ‘Md Noor, Narsiah'

Subject: RE: Your ref: 43584132365G *Our Ref: CC3/AIG18009885/pb3 [ACCIDENT
INVOLVING SLB 34835(01) & SLU 68605(TP) ON 23/05/2018]

Attachments: SLU 6B60S vs SLB 34835 - TP VIDEQ_REAR.mp4

HI Marisah,

We confirmed that CID wos an authorised driver.
Attached is a copy of video footage form third party tor your easy reference. Liability is not in OID favour

We will proceed to direct settlement with third party.

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Ple Lid

Phone: fr42-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | S(4080:44)

From: Md Noor, Norsiah [mailto:Norsiah. MdNoor@aig.com]
Sent: Thursday, 7 June 2018 11:37 AM
To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: RE: Your ref: 43584132365G *Our Ref: CC3/AIG18009885/pb3 [ACCIDENT INVOLVING SLB 34835(01) & SLU
6860S(TP) ON 23/05/2018]

Dear Hslao Tong,
Mo issue if OID was authorize to drive the vehicle

Thank you

o 2Nenton Way fla- Lb Singapore 079120
Tel #(65) 6419-1606 | Fax ¢[6%) 6B35-7417

Norsiah. MdNoor@aig.com | www.aig com.sg

IMPORTANT NOTICE:



The infarmation in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply” command and permanently delete the ariginal and any

copies or printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of the
recipient to ensure that it is virus free and no responsibility is accepted by AIG

for any loss or damage arising in any way from its use,

From: Hsiao Tong (LKKAuto) [mailto:chewhtidikkauto.com]
Sent: Thursday, June 07, 2018 10:51 AM

To: Md Noor, Norsiah
Subject: RE: Your ref: 43584132365G *Our Ref: CC3/AIG18009885/pb3 [ACCIDENT INVOLVING SLB 3483S(0I) &
SLU 6860S(TP) ON 23/05/2018]

Hi Norsiah,

We refer to our below emall.

Kindly advise as third party repairer(Volkswogen Centre Singapore) is chasing for update/outcome.
Thank you.

Best Regards.

Hsino Tong, Chew | Case Hundler

LERK Auto Consultants Ple Lid

Phone: 6742-3197 | email: chewht@ lkknuto.com | fax: 6741-4108
Blk 51, Paya Ui Industrial Park, Ubi Avenue 1, #0z-25 | S{qo8g31)

From: Hsiao Tong (LKKAuto)

Sent: Tuesday, 5 June 2018 12:25 PM

To: Md Noor, Norsiah (Norsiah. MdNoor@aig.com) <Morsiah MdNoor@aig.com>

Subject: Your ref: 43584132365G *Our Ref: CC3/AIG18009885/pb3 [ACCIDENT INVOLVING SL8 34835(01) & SLU
6860S(TP) ON 23/05/2018]

Your ref; 43584132345G
Our Ref; CC3/AIG18009885/nb3

Dear Norsiah,

ACCIDENT INVOLVING SLB 34835(0I) & SLU 68405(TP) ON 23/05/2018

We refer fo the above matter and our tele-conversation earlier.

We understand that the driver Mr Michael Soh San Chwan is an employee of insured's company.
Kindly advise if there is any policy issue and whether we can proceed direct setlement with third party.

Thank you.



Best Hegards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultunts Pte Lid

Phone: 67a2-3197 | email: chewhi@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Uld Avenoe 1, #02-25 | S(408033)

IMPORTANT NOTICE:

The information In this emall (and any attachments) Is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof. Although this emall and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which It is received and opened, it is the responsibility of the recipient to ansure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.



Hsiao Tnﬂ sLI{KAutu]

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 13 June 2018 12:46 PM

To: Tang, Shu Shi (VWG Singapore)’

Ce Admin A: C5 A Team; assignments

Subject: RE: REQUEST DIRECT SETTLEMENT FOR SLUGB60S & SLB3483S ON 23/05/2018

=*+| KK REF:CC3/AIG18009B885/pb3

Withou! Prejudice

Hi,
We refer 1o the above matter.

Fleose be informed that basing on the accident statements submitted by both parties, the liability i clear
and shall proceed with direct setflement tor the above mentioned case.

Flease note that this e-mail is on without prejudice basis which does not amount to an authorisation ot
repair to your client’s vehicle,

The final repair cosl is subjected to the consistency of the damoges according to the nature of the
accident

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor

“Kindly note that this negotiation between parties on this matter is purely on & without prejudice basis with the sole intantion of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the lssues
of liability/damages, elther party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regords,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pre Lid

Phore: 6742-3197 | email: chewht@kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 3, #o2-25 | ${408033)

From: Tang, Shu Shi (VWG Singapore) [mailto:shushi.tang@vw.com.sg]

Sent: Wednesday, 13 June 2018 11:22 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Ce: Admin A <admin-a@|kkauto.com>; C5 A Team <cs-a@lkkauto.com>; assignments <assignments@lkkauto.com>
Subject: RE: REQUEST DIRECT SETTLEMENT FOR SLUGB60S & SLB34835 ON 23/05/2018 ***LKK
REF:CC3/AIG1B009885/pb3

Dear Hsiao Tong



Please see attached below drop box link

https://www dropbox. com/sh/h48e Thil8alin3i/AAAsVecbasnpPGOIB03GZRIDSa?dI=0

Best Regards

Tang Shu Shi
Insurance Service Advisor
Aftersales

Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampat
Singapore 368314

DID: +65 8922-3502
Mobile: +85 9386-7833
Main Line - +85 6305-7299
Main Fax: +65 6285-8620
shushi tang@vw com sg
htto /fwWw. vw.com.sg

New Arteon.

This is high performance

From: Hsiao Tong (LKKAuto) [mailto:chewht@|kkautn.com]
Sent: Wednesday, 13 June, 2018 11:01 AM

To: Tang, Shu Shi (VWG Singapore)

Cc: Admin A; CS A Team; assignments

Subject: RE: REQUEST DIRECT SETTLEMENT FOR SLUE860S & SLB3483S ON 23/05/2018 ***LKK
REF.CC3/A1G18009885/pb3

Without Prejudice

Hi Shu Shi

We reler to the above matter

Attoched is a copy of our iInsured accident report for your perusal

nsured driver mentioned that it was very sligh! touch and there was no damage to vour client vehicle

Kindly advise if there is any accident scene photos taken by vour client. If so. kindly let us have a copy of i

1or our neceassary action



“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resclving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred

from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages. either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pre Lid

Phone: 6742-3197 | emall: ghewhtielkkagto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubl Avenue 1, 2o2-25 | S{40805:3)

From: Tang, Shu Shi (VWG Singapore) [mallto:shushitang@vw.com.sg]

Sent: Wednesday, 13 June 2018 8:40 AM

To: Hsiao Tong (LKKAuto) <ch lkkauto.com>

Cc: Admin A <admin-a@lkkauto.com>; CS A Team <cs-a@lkkauto.com>; assignments <assignments@|kkauto.com>
Subject: RE: REQUEST DIRECT SETTLEMENT FOR 5LUG860S & SLB34835 ON 23/05/2018 ***LKK
REF:CC3/AIG18009885/pb3

Dear Hsiao Tong

How long you can revert as owner want to participate on some event for his car

Best Regards,

Tang Shu Shi
Insurance Service Advisor
Aftersales

Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampat
Singapore 368314

DID +65 6922-3502
Maobile: +65 8386-7833
Main Line +85 8305-7209
Main Fax +65 6285-8620
shushi tang@vw.com sg

http./ VW Com.



New Arteon.

This is high performance art.

From: Hsiao Tong (LKKAuto) [mailto:chewht@ikkauto.com]

Sent: Thursday, 7 June, 2018 10:54 AM

To: Tang, Shu Shi (VWG Singapore)

Cc: Admin A; CS A Team; assignments

Subject: RE: REQUEST DIRECT SETTLEMENT FOR SLUGBE0S & SLB3483S ON 23/05/2018 ***LKK
REF:CC3/AIG18005885/pb3

Without Prejudice
shiu 5hi
We refer to your below email.
Our principal is checking and verily validity of our insured’s policy
Plegse hold

"Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of llabillty, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subseguently produced by either party that will materially affect/influence on the [ssues
af liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Hesarcs

Hsino Tong, Chew | Cose Hiundl

LEK Auto Consultants Pre Lid

Phone! 6742-5197 | email: chewhl@Elkkauto.com | fax: 6741-4108

Mk 51, Pava Ui Industriol Park, Ubi Avenue 1, #02-25 | S{a08033)

From: Tang, Shu Shi (VWG Singapore) [mailto:shushi.tang@vw.com.sg]
Sent: Thursday, 7 June 2018 10:43 AM

Cc: Admin A <admin-a@lkkauto.com>; CS A Team <cs-a[@lkkauto.com>
Subject: RE: REQUEST DIRECT SETTLEMENT FOR SLUGB60S & SLB34835 ON 23/05/2018 ***LKK
REF:CC3/AIG18009885/ph3




Hi
May | know If we can proceed with DS7
Best Regards

Tang Shu Shi
Insurance Service Advisor
Afltersales

Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampat
Singapore 368314

DID: +65 6922-3502
Mobile: +65 9388-7833
Main Line +65 6305-7289
Main Fax: +65 6285-B620
shushil tang{@vw.com.sg

New Arteon.

This is high performance art.

From: Shu Pel (LKKAuto) [mailto:shupei@|kkauto,com]

Sent: Monday, 4 June, 2018 4:24 PM

To: Tang, Shu Shi (VWG Singapore); assignments

Cc: Admin A; CS A Team

Subject: RE: REQUEST DIRECT SETTLEMENT FOR SLUGBG0S & SLE34B3S ON 23/05/2018 ***LKK
REF:CC3/AIG18009885/pb3

Dear Shu Shi
Thank you for your email,
Dear Assignments team,

FYl. Thank you

Shu Pel| Ad
LKK Auto Consultants Pte Ltd
Phpnes: 6166 25 | =mail shups @]k ¥ faw- 67414108

Blk 51, Pava Ukl Industrial Park, Ukl Avenus 1. #02-25 | S(408833)



From: Tang, Shu Shi (VWG Singapore) [mailto:shushi tang@vw.com.sg]

Sent: Monday. 4 June 2018 4:18 PM

To: Shu Pel [LKKAuto) <shupei@lkkauto.com>

Cc: Admin A <admin-a@Ikkauto.com>; C5 A Team <cs-a@lkkauto.com>

Subject; RE: REQUEST DIRECT SETTLEMENT FOR SLUB860S & SLB34835 ON 23/05/2018 ***LKK
REF:CC3/AIG1B009885/ph3

Hi
Please arrange survey on 06/06/2018 @ 3pm, vw/ka, owner waiting

Please revert to confirm

Best Regards

Tang Shu Shi
Insurance Service Advisor
Aftersales

Valkswagen Centre Singapore (Macphearson)
1 Kampong Ampat
Singapore 368314

DID. +65 §922-3502
Maobile: +85 9386-7833
Main Line +85 6305-7299
Main Fax: +85 6285-8620
shushi tang@vw.com.sg
Rt fwww. vW.com.sq

New Arteon.

This is high performance art.

From: Shu Pei (LKKAuto) [mailto:shupel@lkkauto,com]

Sent: Thursday, 31 May, 2018 6:53 PM

To: Tang, Shu Shi (VWG Singapore)

Cc: Admin A: CS A Team

Subject: FW: REQUEST DIRECT SETTLEMENT FOR SLU&BG0S & SLB34835 ON 23/05/2018 ***LKK
REF:CC3/AIG18009885/pb3

Dear Shu Shi,
We refer to the below email

Nease be informed that we are currently pending for our insured's report

o



Kindly note that for liability, claim negotiation and settlement, please contact Hsiao Tong at 6742 3197
Our respective case handler will look into the matter and revert to you in due course
Thank you

To check availability of the case handler , you may contact the undersigned.

t Regards,
Shu Pei| adn
LK Auto Consultants Pte Ltd
LE . i £l 1 " |r--"._.;___~

Hlk 51, Pava Ubn Industrial Park, Ubd Avernue 1, 802-25 | 5{408933

From: Tang, Shu Shi (VWG Singapore) [mailto:shushitang@vw.com.sg)

Sent: Wednesday, 30 May 2018 6:27 PM

To: Admin A <admin-a@Ilkkauto.com>, Admin-D [LKKAuto) <admin-d@lkkauto.com>; SUR <sur@|kkauto.com:»
Subject: REQUEST DIRECT SETTLEMENT FOR SLUB860S & 5LB34835 ON 23/05/2018

Dear Claims
Please revert on liability & survey arrangement for this claim.
Best Regards

Tang Shu Shi
Insurance Service Advisor
Aftersales

Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampat
Singapore 368314

DID: +65 6922-3502
Mobile; +65 89386-7833
Main Line . +65 6305-7209
Main Fax +65 6285-8620
shushi tang@vw com.sqg
Attp.www VW Com.sg

New Arteon.

This is high performance art.

Sent: Wednesday, 30 May, 2018 6:24 PM
To: Tang, Shu 5Shi (VWG Singapore)
Subject: Scan von MyMFP



Hsiao Tnnﬂ (LKKAuto)

From: Tang, Shu Shi [VWG Singapore) <shushitang@vw.com.sg>

Sent: Friday, 20 July 2018 4:49 PM

To: Hsiao Tong (LEKAuUtO)

Cc: Admin A; LS A Team; assignments

Subject: RE: REQUEST DIRECT SETTLEMENT FOR SLUGBEOS & SLB34835 OMN 23/05/2018
***| KK REF-:CC3/AIG18009885/pb3

Attachments: MyDocument_2018_07_20_04_46_25.pdf

Hi

Please find attached final bill for your processing
Best Regards,

Tang Shu Shi
Insurance Service Advisor
Aftersales

Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampat
Singapore 368314

DID +65 6922-3502
Mobile: +65 93B6-7833
Main Line - +65 B305-7299
Main Fax: +65 6285-8620
shushi.tana@vw.com.sq
http./fwww vw.com.sg

The Golf, - 23
The most eligible hatchback
on the market. =

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com)

Sent: Wednesday, 13 June, 2018 12:46 PM

Ta: Tang, Shu Shi (VWG Singapate)

Cc: Admin A; CS A Team; assignments

Subject: RE: REQUEST DIRECT SETTLEMENT FOR SLU6860S & SLB3483S ON 23/05/2018 ***LKK
REF:CC3/AlG18009885/pb3

Without Prejudice
Hi,
We refer o the above matter.

Flease be informed thal basing on the accident staterments submitted by both parties. the liabilily is clear
and shall proceed with direct settiement for the above mentioned case,



Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of
repair to your client’s vehicle.

The final repalr cost is subjected to the consistency of the damages according to the nature of the
occident.

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation af terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will matetially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Hest Regonds,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pre Lid

Phone: 6742-3197 | email; chewht@lkkauto.com | fax: 6741-4108
Bk 51, Paya Ubl Industrial Park, Ui Avenue i, #02-25 | S{40893%)

From: Tang, Shu Shi (VWG Singapore) [mailto:shushi.tang@vw.com.sg|

Sent: Wednesday, 13 June 2018 11:22 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Ce: Admin A <admin-a@lkkauto.com>; CS A Team <cs-a@lkkauto.com>; assignments <assignments@lkkauto.com>
Subject: RE: REQUEST DIRECT SETTLEMENT FOR 5LUGS605 & 5LB34835 ON 23/05/2018 ***LKK
REF:CC3/AIG18009885/pb3

Dear Hsiao Tong

Please see altached below drop box link

hitps / .com/sh/h48e7bjl9alin3/. {803 fDSa7dI=0

Best Regards,

Tang Shu Shi
Insurance Service Advisor
Aftersales

Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampat
Singapore 3668314

DID +65 6922-3502
Mobile. 465 9386-TB33
Main Line - +65 6305-7298
Main Fax: +65 6285-8620



shushi tana@vw. com.sg
http. faww v Com.sg

New Arteon.

This is high performance art.

From: Hsiao Tong (LKKAuto) [mallto:chewht@lkkauto,com]

Sent: Wednesday, 13 June, 2018 11:01 AM

To: Tang, Shu Shi (VWG Singapore)

Cc: Admin A; CS A Team; assignments

Subject: RE: REQUEST DIRECT SETTLEMENT FOR SLUGB60S & SLB3483S ON 23/05/2018 ***LKK
REF:CC3/AIG18005885/pb3

Withou! Prejudice

Hi Shu Shi

We refer to the above matter

Attached is a copy of our insured accident repor for your perusal

Our insured driver mentioned that it was very siight touch and there was no damage to your clien! vehicle.

Kindly advise if there is any accident scene photos taken By your client, I so, kindly let us have a copy of it
lor our necessary actlion,

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liabllity, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/Iinfluence on the lssues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Hest Regards

Hsino Tong, Chew | Case Handles

LEKK Auto Consultants Pre Lid

Phone: 7g2-3197 | emall; chewht@lkkauto.com | fax: 6741-4108

Blk 51, Pava Ubd Industrial Pack, Uhi Avenoe 1, =02-25 | S{408033)



From: Tang, Shu Shi (VWG Singapore) [mailto:shushi.tang@vw.com.sg]

Sent: Wednesday, 13 June 2018 B:40 AM

To: Hsiao Tong [LKKAuto) <chewht@lkkauto.com=

Cc: Admin A <admin-a@l|kkauto.com=>; CS A Team <cs-a@lkkauto.com>; assignments <assignmentslkkauto.com>
Subject: RE: REQUEST DIRECT SETTLEMENT FOR SLUGS6E0S & 5LB34835 ON 23/05/2018 ***LKK
REF:CC3/AIG1B009885/phb3

Dear Hsiao Tong

How long you can revert as owner want to participate on some event for his car

Best Regards

Tang Shu Shi
Insurance Service Advisor
Aftersales

Vaolkswagen Centre Singapore (Macpherson)
1 Kampong Ampat
Singapore 368314

DID: +65 6922-3502
Maobile: +65 9386-7833
Main Line . +65 6305-7289
Main Fax: +65 6285-8620
shushi tang@vw comsg

hito /f'www. vW.com. sq

New Arteon.

This is high performance art.

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Thursday, 7 June, 2018 10:54 AM

To: Tang, Shu Shi (VWG Singapore)

Cc: Admin A; CS A Team; assignments

Subject: RE: REQUEST DIRECT SETTLEMENT FOR SLUGB60S & SLB3483S ON 23/05/2018 ***LKK
REF:CC3/A1G18009885/pb3

without Prejudice

Hi Shu Shi

We reler to your below email

Our principal is checking and verify vaiidity of our insured's palicy.

Flease hold.



“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole Intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
fram this negatiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Bissl Regards

Hsino Tong, Chew | Case Handlie

LKK Auto Consultants Ple Lid

Phone: frd2-9147 | email: chewhb@ kkanto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubj Avenue 1, #02-25 | S{408034)

From: Tang, Shu Shi (VWG Singapore) [mailto:shushi.tang@vw.com.sg]

Sent: Thursday, 7 June 2018 10:43 AM

To: Shu Pei (LKKAuto) <shupei@|kkauto.com>; assignments <assignments@lkkauto.com>

Cc: Admin A <admin-a@lkkauto.com>; CS A Team <cs-a@lkkauto.com>

Subject: RE: REQUEST DIRECT SETTLEMENT FOR SLUG8605 & SLB34835 ON 23/05/2018 ***LKK
REF:CC3/AIG18009885/ph3

Hi,
May | know if we can proceed with DS?
Best Regards,

Tang Shu Shi
Insurance Service Advisar
Aftersales

Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampal
Singapore 368314

DID: +65 6822-3502
Mobile: +65 9386-7833
Main Line - +65 6305-7299
Main Fax: 485 6285-8620
shushi.tang@vw.com.sq

hitp /fwww vw.com sq




New Arteon.

This is high performance art.

From: Shu Pei (LKKAuto) [mailto:shupei@lkkauto.com]

Sent: Monday, 4 June, 2018 4:24 PM

To: Tang, Shu Shi (VWG Singapaore); assignments

Cc: Admin A; CS A Team

Subject: RE: REQUEST DIRECT SETTLEMENT FOR SLUEB60S & SLB3483S ON 23/05/2018 ***LKK
REF:CC3/AIG1B009BA5/pb3

Dear Shu Shi,
Thank you for your email
Dear Assignments team,

FYl. Thank you

Bast Regards
Shu F'E|| aAdmin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupei@ [kkauto.com | fax 6741-3108

Blk 51, Paya Ubi Industnal Park, Ubs Avenue 1, #02-25 | 5(408933)

From: Tang, Shu Shi (VWG Singapore) [mailto:shushi. tang@vw.com.sg]

Sent: Monday, 4 June 2018 4:18 PM

To: Shu Pei (LKKAuto) <shupei@|kkauto.com>

Cc: Admin A <admin-a@lkkauto.com>; CS A Team <cs-ai@lkkauto.com>

Subject: RE: REQUEST DIRECT SETTLEMENT FOR SLUGB6G0S & 5LB34835 ON 23/05/2018 ***LKK
REF:CC3/AIG18009885/pb3

Hi,
Please arrange survey on D8/06/2018 @ 3pm, vwika, owner waiting

Please revert to confirm

Best Regards

Tang Shu Shi
Insurance Service Advisor
Aftersales



Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampat
Singapore 368314

DID; +65 6922-3502
Mobile: +65 9386-7833
Main Line - +65 6305-7299
Main Fax: +55 6285-8620
shushl. tang@vw.com.sg

hitp:/fwww VW Com.sq

New Arteon.

This is high performance

From: Shu Pel (LKKAuUto) [mailto:shupel@lkkauto.com]

Sent: Thursday, 31 May, 2018 6:53 PM

To: Tang, Shu Shi (VWG Singapore)

Cc: Admin A; CS A Team

Subject: FW: REQUEST DIRECT SETTLEMENT FOR SLUG860S & SLB3483S ON 23/05/2018 ***LKK
REF:CC3/AIG18009885/pb3

Dear Shu Shi,

We refer to the below email.

Please be informed that we are currently pending for our insured’s report.

Kindly note that for liability, claim negotiation and settlement, please contact Hsiao Tong at 6742 3197
Our respective case handler will look into the matter and revert to you in due course

Thank you

To check availability of the case handler, you may contact the undersigned.

Best Regards

Shu Pel| Admin

LEK Auto Consultants Pte Ltd

Phane: 6366-0055 | emall: thupel@ikkayt | fan: G747-4108

Blk 51, Paya Libi Indistrial Park, Ubl Avenue 1, #02-25 | S[408933)

From: Tang, Shu Shi (VWG Singapore) [mailto:shushi.tang@vw.com.sg]

Sent: Wednesday, 30 May 2018 6:27 PM

To: Admin A <admin-a@|kkauto.com>; Admin-D (LKKAuto) <admin-di@kkauto.com>; SUR <sur@lkkauto.com>
Subject: REQUEST DIRECT SETTLEMENT FOR SLUBBG0S & SLBR34835 ON 23/05/2018

-
i




Dear Claims
Please revert on liability & survey arrangement for this claim
Best Regards,

Tang Shu Shi
Insurance Service Advisor
Aftersales

Volkswagen Centre Singapare (Macpherson)
1 Kampong Ampat
Singapore 368314

DID: +85 68922-3502
Mobile: +65 8386-7B33
Main Line : +65 6305-7299
Main Fax: +65 6285-8620
shushi tang(@vw com.sg
hitp:/iwww. vWw com.sg

New Arteon.

This is high performance art.

From: shushi.tang@vw.com,sg [mailto:shushitang@vyw,.com.sg]
Sent: Wednesday, 30 May, 2018 6:24 PM

To: Tang, Shu Shi (VWG Singapore)

Subject: Scan von MyMFP

Scan from MyMFP



PAYMENT ADVICE
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Hsiao Tunﬂ SLKI{Autu]

Fram: Hsiao Tong (LKKAuto)

Sent: Wednesday, 5 September 2018 10:00 AM

To: 'Md Noaor, Narsiah'

Subject: RE: Your ref: 4358413236SG *Our Ref: CC3/AIG18009885/pb3 [ACCIDENT
INVOLVING SLB 34835(01) & SLU 6BE0S(TF) ON 23/05/2018]

Attachments: Medical Fee Receipt pdf

Hi Norsiah

We refer to the above matter.
Please informed that Third Party driver is claiming for medical fee of $39.00 under PD claim,
Kindly advise if we can settle the abovementioned medical claim alongside with the PD claim.

Thank you,

Dest Regards,

Hsino Tong, Chew | Case Hondler

LEK Auto Consultants Pre Lid

Phone: &r4a-q197 | emnil: chewhtilkknnto, com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 13 June 2018 12:44 PM

To: 'Md Noor, Norsiah” <MNorsiah. MdNoor@aig.com>

Subject: RE: Your ref: 43584132365G *Our Ref: CC3/AIG18009885/pb3 |[ACCIDENT INVOLVING SLB 34835(01) & SLU
6860S(TP) ON 23/05/2018]

HI Norisah,
We confirmed that OID was an authorised driver,
Attached Is a copy of video footage form third party for your easy reterence. Liability is not in OID favour,

We will proceed to direct setllement with third party.



Hsiao Tnna {I.I{RAutn!

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 19 September 2018 11:50 AM

To: "Tang, Shu Shi (VWG Singapore)'

Cc: Admin A; CS A Team; assignments

Subject: RE: REQUEST DIRECT SETTLEMENT FOR SLUG860S & SLB34835 ON 23/05/2018

***| KK REF-CC3/AIG18009885/pb3

Wwithout Prejudice

Hi Shu Shi,

We refer fo the above matier.

We noted that your client had submitted a medical fee at $39.00.

Kindly advise if there is any doctor's memo and please confirm with your client that he is not seeking any
medical treatment due to this accident and no further pain and suffering claims.

we will get bock to you once we hear from you.
Thank you.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party Is not bound, thereafter, by the negotiation terms/settiement.”

Best Regards.

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pre Litd

thone: 6742-3197 | email: chewhi@@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ui Industrial Park, Ubi Avenue 1, #o2-25 | S(408033)

From: Tang, Shu Shi (VWG Singapore) <shushi.tang@vw.com.sg>

Sent: Friday, 20 July 2018 4:49 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cec: Admin A <admin-a@lkkauto.com>; CS A Team <cs-a@Ikkauto.com>; assignments <assignments@Ikkauto.com>
Subject: RE: REQUEST DIRECT SETTLEMENT FOR SLUGB60S & SLB34835 ON 23/05/2018 ***LKK
REF:CC3/AIG18009885/pb3

Hi,

Please find attached final bill for your processing
Best Regards,

Tang Shu Shi



Hsiao Tong (LKKAuto)

From: Tang, Shu Shi (VWG Singapore) <shushi.tang@vw.com.sg>

Sent: Wednesday, 19 September 2018 11:54 AM

To: Hsiao Tong (LKKAuto)

Cc Admin A; CS A Team; assignments

Subject: RE: REQUEST DIRECT SETTLEMENT FOR SLUGBB0S & SLB34835 ON 23/05/2018

***| KK REF:CC3/AIG18009885/pb3

Hi,

Thers is no doctor memo, customer just went to GP to seek treatment after accident, there 1s no further injury claim
Thank you

Best Regards,

Tang Shu Shi
Insurance Service Advisor
0 Aftarsales

Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampat
Singapore 3688314

DID: +65 6922-3502
Mobile: +65 9386-T833
Main Line : +65 6305-7299
Main Fax: +65 6285-8620
shush) tang@vw.com.sg
hito:/'www. vw.corm.sg

~. The Golf. -

The most eligible hatch-back
on the market.

. ]

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Wednesday, 19 September, 2018 11:50 AM

To: Tang, Shu Shi (VWG Singapore)

Cc: Admin A; CS A Team; assignments

Subject: RE: REQUEST DIRECT SETTLEMENT FOR SLUB860S & SLB3483S ON 23/05/2018 ***LKK
REF:CC3/AIG18009885/pb3

Without Prejudice
Hi Shu Shi
We rafer to the above matter

We noted that your client had submitted a medicaol fee at $3%.00.



Hsiao Tnna SI.KI{Autu!

From: Md Noor, Narsiah <Norsiah. MdNoor@aig.com»

Sent: Wednesday, 19 September 2018 1:56 PM

To: Hsiao Tong (LKKAuto)

Subject: RE: Your ref: 43584132365G *Our Ref: CC3/AIG18009885/pb3 [ACCIDENT

INVOLVING 5LB 34B835{0I1) & SLU 68605(TF) ON 23/05/2018]

Dear Hsiao Tong,
Please proceed to settle the claim and request for a copy of original receipt.
Thank you

Norsiah Md Noar

AlG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way #08-16 Singapore 079120
Ted +4{65) 6419-1606 | Fax +(65) GA35-7417

Norsiah. MdNoor@aig.com | www.alg.com.sg

IMPORTANT NOTICE:

The information in this emall (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply” command and permanently delete the original and any

copies or printouts thereof, Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of the
recipient to ensure that it is virus free and no responsibility is accepted by AIG

for any loss or damage arising in any way from its use.

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Wednesday, September 19, 2018 12:02 PM

To: Md Noor, Norsiah

Subject: RE: Your ref: 43584132365G *Our Ref: CC3/AIG18009885/pb3 [ACCIDENT INVOLVING SLB 34835(0I) &
SLU 6860S(TP) ON 23/05/2018]

Hi Norsiah,

Kindly refer fo the emall below from third party repairer which is self-explanatory.



- Wed 1852078 1184 aM
Is_ ¥ Tang Shu Shi (VWG Singapore) < thuthi TangSvw com 10 »
' RE: REQUEST DIRECT SETTLEMENT FOR SLUGSS0S & SLETLE1S ON 23052018 LK REF-0CL/ AIGIDO00SES ph )
To  smae Torg Leam]
Ce [ aderun & B (S A Team: B assigniments

Hi.
Thete s no doctor memo, customer just went to GP 1o seek teatment after accident, there is no lurther injury claim
Thank you

Besi Hegards,

Tang Shu Shi
Insurance Service Advisor
Alersales

Vollkawagoen Cantre Singapore [Macpherson)
1 Kampong Ampat
Singapore 358114

DID. +65 £922.3502
Mobile +65 9386-TA33
Main Line - +65 6305.T295
Main Fax +65 62858620
shushi lang@ew com sg
hitp Sena YW com &g

Kindly advise if we can setle the abovementfioned medical claim alongside with the PD claim.

Thank you.

Best Regards,
Hsino Tong, Chew | Cuse Handler
LEK Auto Consultants Pie Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | S(4o8g33)

From: Md Noor, Norsiah <Norsiah. MdNoor@aig.com>

Sent: Tuesday, 18 September 2018 12:13 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: RE: Your ref: 4358413236SG *Our Ref: CC3/AIG18009885/pb3 [ACCIDENT INVOLVING SLB 34835(01) & SLU

68605(TP) ON 23/05/2018)
Dear Hsiao Tong,

Any doctor’'s memo and please confirm with TP"s claimant that he is not seeking any medical treatment due to this
accident.

Thank you



Norsiah Md Noor

AlG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte Lid
78 Shenton Way #08-16 Singapore 079120
Tel +(65) 6419-1606 | Fax +(65) 6835-T417

Norsiah.MdNoor@alg.com | www.aig.com.sg

IMPORTANT NOTICE:

The infarmation in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any

copies or printouts thereof. Although this emall and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of the
recipient to ensure that it is virus free and no responsibility is accepted by AIG

for any loss or damage arising in any way from its use.

From: Hsiao Tong (LKKAuto) [ :

Sent: Friday, September 14, 2018 3:50 PM

To: Md Noor, Norsiah

Subject: RE: Your ref: 4358413236SG *Our Ref: CC3/AIG18009885/pb3 [ACCIDENT INVOLVING SLB 34835(0I) &
SLU 68605(TP) ON 23/05/2018]

Hi Norsiah,

We reter to our below email.

Please informed that Third Party driver is claiming for medicol fee of $39.00 under PD claim.
Kindly advise if we can settle the abovementioned medical claim alongside with the FD claim.

Thank you,

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Ple Lid

Phone: 6742-3197 | email: chewht@lkkauto,com | fax: 6741-4108
Blk 51, Paya Ubd Industrial Park, Ubi Avenue 1, #o2-25 | S(408933)

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 5 September 2018 10:00 AM

To: 'Md Noor, Norsiah' <Norsiah.MdNoor@aig.com>

Subject: RE: Your ref: 43584132365G *Our Ref: CC3/AIG18009885/pb3 [ACCIDENT INVOLVING SLB 34835(01) & SLU
68605(TP) ON 23/05/2018)

Hi Norsiah,



We refer to the above matter,
Please informed that Third Party driver is claiming for medical fee of $39.00 under PD claim.

Kindly advise if we can settle the abovementioned medical claim alongside with the PD claim.

Thank you.

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pre Lud

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Bk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5{908953)

From: Hsiao Tong (LKKAuto)
Sent: Wednesday, 13 June 2018 12:44 PM
To: 'Md Noor, Norsiah' <Norsiah.MdNoor@aig.com>

Subject: RE: Your ref: 43584132365G *Our Ref: CC3/AIG18009885/pb3 [ACCIDENT INVOLVING SLB 34835(0l) & SLU
6B605(TP) ON 23/05/2018]

HI Morisah,
We confirmed that OID was an authorised driver,

Attached is @ copy of video footage form third party for your easy reference. Liability is not in OID favour.

We will proceed fo direct settlement with third party.

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Lud

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-9108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Md Noor, Norsiah [mailto:Norsiah. MdNoor@aig.com]

Sent: Thursday, 7 June 2018 11:37 AM

To: Hsiao Tong (LKKAuto) <che Ikkauto.com>

Subject: RE: Your ref: 43584132365G *Our Ref: CC3/AIG18009885/pb3 [ACCIDENT INVOLVING SLB 34835(01) & SLU
68605(TP) ON 23/05/2018]




Dear Hsiao Tong,
MNa issue if OID was authorize to drive the vehicle.
Thank you

Norsiah Md Noar

AlG

Complex Claims Examings

Claims | AlG Asia Pacific Insurance Pte Ltd
78 Shenton Way #08-16 Singapore 079120
Tel +(65) 6419-1606 | Fax +(65) 6835-7417

Norsiah.MdNoor@aig.com | www.aig.com.sg

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any

copies or printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of the
recipient to ensure that it is virus free and no responsibility is accepted by AIG

for any loss or damage arising in any way from its use.

From: Hsiao Tong (LKKAuto) [mailto;chewht@Ikkauto.com]

Sent: Thursday, June 07, 2018 10:51 AM

To: Md Noor, Norsiah

Subject: RE: Your ref; 43584132365G *Our Ref: CC3/AIG18009885/pb3 [ACCIDENT INVOLVING SLB 3483S(0I) &
SLU 68605(TP) ON 23/05/2018]

Hi Norsiah,
We refer 1o our below email.

Kindly advise as third party repairer(Volkswagen Centre Singapore) is chasing for update/outcome.

Thank you,

Best Regards,
Hsiao Tong, Chew | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, s02-25 | S(408943)

From: Hsiao Tong (LKKAuto)

Sent: Tuesday, 5 June 2018 12:25 PM

To: Md Noor, Norsiah (Norsiah.MdNoor @aig.com) <Norsiah.MdNoor@aig com>

Subject: Your ref: 43584132365G *Our Ref: CC3/AIG18009885/pb3 [ACCIDENT INVOLVING SLB 34835(0I) & 5LU
6B8605(TP) ON 23/05/2018)



Your rel: 43584132345G
Our Ref: CC3/AIG18009885/pb3

Dear Norsiah,

ACCIDENT INVOLVING SLB 34835(Ol) & SLU 6B&0S(TP) ON 23/05/2018

We refer lo the above matter and our lele-conversation earlier.

We understand that the driver Mr Michael Soh San Chwan is an employee of insured's company.
Kindly advise if there is any policy issue and whether we con proceed direct settlement with third party.

Tharnk you.

Best Regards,
Hsino Tong, Chew | Cuse Handler
LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewhti@|kkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408993)

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential, If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibllity of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use,

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either Jointly or
severally, for any loss or damage arising in any way from its use,

IMPORTANT NOTICE:;

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information, If you have received this email in error, please immediately notify me by
"Reply” command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from Iits use.



Hsiao Tnna SLI{HAu*tu!

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 19 September 2018 5:08 FM

To: ‘Tang, Shu Shi (VWG Singapore)

Ce: Admin A; CS A Team; assignments

Subject: RE: REQUEST DIRECT SETTLEMENT FOR SLUGB60S & SLB34835 ON 23/05/2018
***LKK REF.CC3/AIG1B009B8B5/pb3

Attachments: RENTAL AGREEMENT pdf

Withaoul Prejudice

Hi Shu Shi,

We refer to the above matter,

We propose setflement as follows: -

|. Cost of Repair (w/GST) $3.990.80
2. Loss of Rental [3days x $100.00)* § 300.00
3. LTA/ GIA Search Fee $ 7.45
4, Medical Fee*" $ 3v00

TOTAL $4,337.25

*Kindly lat us have a clearer copy of rental agreement,
**For medical claim, kindly lef us have the criginal receipt.

Please conlirm acceplance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settiement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influsnce on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/sattlement,”

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Bk 51, Paya Ubi Industrinl Park, Ubi Avenue 1, #o2-25 | S{4089:33)

From: Tang, Shu Shi (VWG Singapore) <shushi.tang@vw.com.sg>

Sent: Wednesday, 19 September 2018 11:54 AM

To: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Ce: Admin A <admin-a@lkkauto.com>; CS A Team <cs-a@lkkauto.com>; assignments <assignments@lkkauto.com>
Subject: RE: REQUEST DIRECT SETTLEMENT FOR SLUGBE0S & SLB3483S ON 23/05/2018 ***LKK
REF:CC3/AIG18009885/pb3

Hi.



Hsiao Tnna (LKKAuto)

From: Tang, Shu Shi (VWG Singapore) <shushitang@vw.comsg>

Sent: Thursday, 20 September 2018 9:26 AM

To: Hsiao Tong (LKKAuto)

Cc Admin A; CS A Team; assignments

Subject: RE: REQUEST DIRECT SETTLEMENT FOR SLUEBEOS & SLB3483S ON 23/05/2018

***LKK REF:CC3/AIG1B8009885/pb3

Hi Hsiao Tong,
Please revised the rental to $100 = 7% GST, thank you
Best Regards,

Tang Shu Shi
Insurance Service Advisor
Aftersales

Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampat
Singapore 368314

DID: +65 6822-3502
Mobile: +65 8386-7833
Main Line ; +65 6305-7299
Main Fax: +85 6285-8620
shushi. tana@vw.com.sg
http./www vw com.sq

The Golf.

The most eligible hatchback
on the market.

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Wednesday, 19 September, 2018 5:08 PM

To: Tang, Shu Shi (VWG Singapore)

Cc: Admin A; CS A Team; assignments

Subject: RE: REQUEST DIRECT SETTLEMENT FOR SLUGBG60S & SLB34835 ON 23/05/2018 ***|KK
REF:CC3/AlG18009885/pb3

Without Prejudice

Hi Shu Shi,

We refer to the above matter

We propose setflement as follows: -

1. Cost of Repair [w/GST) $ 39%0.80
2. Loss of Rental (3days x $100.00)* $ 300.00



Hsiao Tnnﬂ !LKKAutﬂ}

From: Hsiao Tong (LKKAuto)

Sent: Friday, 21 September 2018 8:51 AM

To: "Tang, Shu Shi (VWG Singapore)’

Ce: Admin A; CS A Team; assignments

Subject: RE: REQUEST DIRECT SETTLEMENT FOR SLUGB60S & SLB34835 ON 23/05/2018

***| KK REF:CC3/AIG18009885/pb3

Without Prejudice

Hi Shu Shi.
We reter to your below emall.

We are prepared to revise our offer as follows: -

|. Cosi of Repair (w/GST) $3.990.80
2. Loss of Rental (3days x $100.00) (w/GST)* $ 321.00
3. LTA/ GlA Search Fee % 7.45
4. Medical Fee** 3 3700

TOTAL $4,358.25

*Kindly let us have a clearer copy of rental agreement,
**For medical elaim. kindly let us have the original receipt.

Please confirm occeptance,

“Kindly note that this negotiation between parties on this matter Is purely on a without prejudice basis with the sole intention of resolving
the mattar amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
fram this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influgnce on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewhti@lkkauto.com | fax: 6741-4108
Bk 51, Pava Ubi Industrial Park, Ubl Avenue 1, #02-25 | S{408933)

Fram: Tang, Shu Shi (VWG Singapore) <shushi.tang@vw.com.sg>

Sent: Thursday, 20 September 2018 9:26 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: Admin A <admin-a@Ilkkauto.com>; CS A Team <cs-a@lkkauto.com>; assignments <assignments@|kkauto.com>
Subject: RE: REQUEST DIRECT SETTLEMENT FOR SLUG860S5 & SLB34835S ON 23/05/2018 ***LKK
REF:CC3/AIG1B009885/pb3

Hi Hsiao Tong,



Hsiao TunE (LKKAuto)

From: Tang, Shu Shi (VWG Singapore] <shushitang@wvw.com.sg>

Sent: Friday, 21 September 2018 1:49 PM

To: Hsiao Tong (LKKAuto)

Cc: Admin A; CS A Team; assignments

Subject: RE: REQUEST DIRECT SETTLEMENT FOR SLUGBE0S & SLB34835 ON 23/05/2018

*** KK REF:CC3/AIG1RD09885/pb3

Hi Hsiao Tong

| had made a call to the owner to get the original medical bill, he menticned that he had passed it to the lawyer to
assist in this claim

Please kindly ramove the medical from our claim
Apologized for the inconvenience, Thank you
Best Regards,

Tang Shu Shi
Insurance Service Advisor
Aftersales

Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampat
Singapore 368314

DID: +85 6922-3502
Mobile: +65 9386-7833
Main Line : +65 6305-7289
Main Fax: +65 6285-8620
shushi lgng@vw com.sq

hitp: fhwww vWwW.com. 59

TheGolf. ~ = =
The most eligible hatchback
on the market.

-

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Friday, 21 September, 2018 10:11 AM

To: Tang, Shu Shi (VWG Singapore)

Cc: Admin A; CS A Team; assignments

Subject: RE: REQUEST DIRECT SETTLEMENT FOR SLUGB60S & SLB34835 ON 23/05/2018 ***LKK
REF:CC3/AIG18009885/pb3

Withoul Prejudice
Hi Shu Shi,
Kindly send us the original rental agreement together with your client medical receipt.



Hsiao Tnna !LI{KAutn!

From: Hsiao Tong (LKKAuto)

Sent: Monday, 1 October 2018 2:24 PM

To: "Tang, Shu 5hi (VWG Singapore)’

Cc: Admin A; C5 A Team; assignments

Subject: RE;: REQUEST DIRECT SETTLEMENT FOR SLUG860S & SLB34835 ON 23/05/2018

***LKK REF:CC3/AIG18009885/pb3

Without Prejudice
Hi Shu Shi,
Further to your below email.

We confirm settlement as fallows; -

1. Cost of Repair (w/G5T) $ 3.990.80
2. Loss of Rental [3days x $100.00) (w/GST)* $ 321.00
3. LTA/ GIA Search Fee % 7.45

TOTAL $4,319.25

* Kindly send us the original rental agreement for our necessary action.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole Intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/Influence on the issues
of liabillty/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LEKK Auto Consultants Pre Lud

Phone: G742-1107 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Puva Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(4084933)

From: Tang, Shu Shi (VWG Singapore) <shushi.tang@vw.com.sg>

Sent: Friday, 21 September 2018 1:49 PM

To: Hsiao Tong (LKKAuto) <chewht@|kkauto.com>

Cec: Admin A <admin-a@Ikkauto.com>; CS A Team <cs-a@lkkauto.com>; assignments <assignments@lkkauto.com=>
Subject: RE: REQUEST DIRECT SETTLEMENT FOR SLUG860S & SLB3483S ON 23/05/2018 ***LKK
REF:CC3/AIG18009885/ph3

Hi Hsiao Tong,

| had made a call to the owner to get the criginal medical bill, he mentioned that he had passed it 1o the lawyer to
assist in this claim

Please kindly remove the medical fram our claim



Hsiao Tung !LKKAuto)

Fram: Hsiao Tong (LKKAuUto)

Sent: Saturday, 9 June 2018 9:39 AM

To: ‘michael sohi@daimler.com’

Subject: ACCIDENT INVOLVIMNG SLB 34835(AIG) & SLU 68605 ON 23/05/2018

Dear Mr Michael Sah.

Your Ref: SLBE 34835
Qur Ref: CC3/AIG18009885/R1pb3
ACCIDENT INVOLVING SLB 34835[AIG) & SLU 6860S ON 23/05/2018

We refer fo the above matter, We write to inform you that we are the loss adjuster appointed by your motor
insurar, AlG Asia Pacific Insurance Pte Lid to deal with the third party claim against your policy.

We have received a claim from SLU 48405 against your motar insurance policy.

Based on the accident report and accident scenario, we are ol the view that liability is not in your favour
wWe will therefore proceed to negotiate for an amicable settlement with the Third Party.

Your full co-operation in the handiing of the claim is required and kindly let us have the following
documents for our necessary aclion: -

« Coloured photographs of occident scene and photographs of damage to all vehicles invalved.
* A copy of authorisation letter from your company(registered car owner| fo outhorise you as a driver,

Should you however wish to further discuss on the matter prior to our negoliations and settiement, please
contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount [NCD) (it any) will be affected and reduced by 30% (20% for
commercial vehicles| upon next renewal due to this Third Party claim, However, if your policy has a NCD
protector feature, it will be deemed utilized for this claim and your NCD will be protected.

Please call us it you have further queries.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

in the event of new evidence being discovered or subseguently produced by either party that will materially affect/influence on the issues
aof liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consullnnts Pre Lid

Phone; 6742-3197 | emall; chewhtetlkkauto.com | fax: 6743-410H
1k 51, Pava Ubl Industrial Park, Ubl Avenue 1, #02-25 | S(4089133]



AUTHORIZATION TO ACT
(AIG Asia Pacific - Express Third Party Claim)

I, \JE @“Emﬁwu (the third party claimant™)
of BIF Nt duven Wwidk aAct | Fol- 1M ©)bYed kt (address), owner
of SLMESECS (yenicle no.) hereby authorize Vokewagen Group Singapare e L4 (“the workshop™)

to act for me with respect to my claim for repair costs and/or rental and/or loss of use (“claim™) for

my vehicle no _SLIt bELO 5 that was damaged pursuant to the accident which occurred
on 235 7 (dae) atong_Bukat Tmak Al A fvang Bl -

involving vehicle no/s SLP3Y 625 (“the accident™),

| further authorize the workshop to settle my above mentioned claim in & manner that they deem fit
and the workshop is further authorized to receive payment further to settlement of my claim with

payment cheque/s being made in favour of the workshop.

| further acknowledge that any settlement the workshop may reach on my behalf is on a without

prejudice and without admission of liability basis insofar as the driver/owner/insurers of the other

vehicle/s is concemed.

Datedthis__ Z°  (day)of 7 (month)20_'$(yean)

/ N
Signed by “the third party claimant” Signed by “the workshop™
(with chop if applicable) (with chop)




RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/|, __ Volkswagen Group Singapore Pte Lid (“the workshop™) hereby confirm that we/l
haw: reached an agreement with the appointed survevor of AIG Asia Pacific Insurance Pre Lid

KK AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount ¢laimed

ﬁm_ (Repair Cost), 88 32100 (Loss of UserRental), 88 3. U5 (Disbursement)
for vehicle m SLUEELD 3 that was dfmq,n:d pursuant to 1I1:[ accident which occurred

on_ 255 '8 (dae) along Pulect Timah B4 At evan ¢ (location)
involving vehicle nofs SR N&ﬂ‘l’ﬁls is pursuant to the inspection conducted on M_l date)
at “the workshop”.

We/l confirm that we/l are/am authorized by the owner Ne S wen (“the
third party claimant™) of vehicle no. 1Y k%% 0§ make the claim as set out in the above paragraph
and we/l have full authority to settle the matter on his/her behalf in a manner that we/l deem fit.
We/l enclose herein the letter of authority given by “the third party claimant™.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pre Lid for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant™ after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant o the
damage 10 gl_\l @‘: {vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and Minal settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis,

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this__ 03 (dayyor 10 (month) 20\ (vear)

Signed by “the workshop” (with chop)



Volkswagen Centre Singapore

Service Tax Invoice No. SV1BP27730

SERVICE ORDER NOQ: 18IP1525

SERVICE CUSTOAMER hi FIDEEA

SERVICE CUSTOMER NAME. AVG AGIA PACTF|C INBURANGE P
TELEPHONE NOL:
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DOA: 23/05/2018
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SKYWAY MOTOR PTE LTD

400 ORCHARD ROAD #15-06 ORCHARD TOWER, SINGAPORE 238875
Tel. 6333 6333 Fax: 6418 B555

TAX INVOICE
RCH: 188204184N GST - 158504164N
YE SHENGWEI INVOICE : AR201806-000885
BLOCK 486 JURONG WEST AVE 1 #08-121 DATE : 18/068/2018
SINGAPORE G40486 TERMS . c.oD
SALESMAN : JENNIFER
PO ND H RAD3248
NO. DESCRIPTION UNIT A"
(53)
1 Rental Billing From 19082018 To 210872018 (SLFB204X) 3 day(s) 360.00
Your Ref - SLUGBE0NS
Make and Modal. VOLKSWAGEN JETTA 1.4 TSI (DSG)
E]E CIEXIWVIE f
1 9 JUN 2015
BY:. Y0P @ 30
AMOUNT : 5% SUB TOTAL 33645
THREE HUNDRED AND SIXTY DOLLARS AND ZERO CENTS ONLY GST 7% 2255
. ) TOTAL 5% 360.00
Pleass tssue chegue payahble o SKYWAY MOTOR PTE LTD and send us a copy of | .

cheque image then bank in to our DBS Bank Lid. Current A/C No, 003-947-247-4,

This s a computer generated invoice. Mo signature 15 required




S VW SKYWAY MOTOR PTE LTD RENTALAGREEMENT
400 Orchard Road #15-08 g
]6 /8/ Tu 5533 6333 € NO. 03248  [w)

Tel : 6333 8333 Email | rentalfskyway com.sg [ WY
~ Moror Pre Lo mﬁ‘;ﬁ%‘m‘m BILLING COPY
| ~ HIRER'S PARTICULARS || RENTAL VEHICLE PARTICULARS
 Owner's Vehlele No: | U ECL S s | Remtal Vehicle No.: UL Ay %
RN |E— e
I Date & Time Mileage Oun

Name: F 9 A
N T — |

i | 1] fus @'J'ﬂy 1493

& Time Milenge In
e Lo fe | Pt
¢) 1Fus | HEIS
| i - W i (7 I ]
Dffice Tel Residesice Tel: oy, Pemollewt 3
R - T T L '. . ¢ our | K s .
T R Y L e
Dt of Birth: Mace of Binth: , RENTAL CHARGES B :
_ . Licence Mo, - I — - I
Taate af lssue: Coumry of Inur .. — - perowms !
————— - Weeks  @$ per week ||
ADDITIONAL DRIVER'S PART]CULAHS = D @ 120 per day =260 |0 D .‘
_ Name: e _ Hours  @% per hour
. ADDITIONAL CHARGES —1
. = PETROL TOP-UP CHARGES - |
Difice Tel: Reniderice Tel: | MISC . [
Ocrupation Hp/ Pgr No: | | S—
‘PJ’ LE Mo Mathsnality e |
- © TOTAL CHARGES (incl 7% GST)
E.tc of Hirth: Mace of Birth: N —
IF o | {PAYMENT MODE
Pr, Licence No. . pe
Date of lisue Cauntry of lssue

IMIPOMTANT The voharie soll st b miaiiwd sPies the snjsiry u‘-n-'-ud-lm- il iy
et e Hiree will be lishle e all cohiemsnees

Ne NETVAID.

CHECKED OUT BY CHECKED IN BY

“@:\\/

SKYWAY MOTOR PTELTD CUSTOMER'S SIGNATURE

| harvs pmd el gt G tie dertes dibdl sk wn iR sides i shis sgress




.7 .Rmmm heepss/ vl I govesg M vel facton/completePayment TFUNCTION

> Back to OneMotoring

Lund [ranspaor Authorin,

Lang Transport Authority
10 Sin Ming Drive
Singapone 5T5701
GST Regstration Na. | M4-0008529.2
Print DatedTime : 30 May 2018 / 17:29:08

Recsipt DatedTime . 30 May 2018/ 17:29.08

Tax Invoice/Receipt
Recaipt No. - [TNET-00000-180530-001837
Pravious Receipl Mo, !
SIN Item Description/ Amount GS5T Amount

Business Transaction Reference Before Amount After GST
No. GST (%) (5%) (5%)

Hesult of Insurance Enguiry - SLB34835

As at 23 May 2018/19:40:00

Insurance Co; AIG ASIA PACIFIC INSURANCE PTE. LTD.
1 Insurance Enguiry - SLB34835

Enquiry Fee T.00 049 T.40
201BO5301TZ743015703
Sub-Total T.00 048 745
Total Bafore Rounding T.00 048 748
Rounding Difference 0.04
Taotal Amount Payabla 748
Paid By
Cirect Denit: eMETS Dabit
7
201B0530172810968 (Irt Banking) 45
Total TAL
Cash Changs oon
Tandered Amount 745
Excess Relundabls Amount 000
THANK YOU AND HAVE A NICE DAY

Please ensure that all payments lo the Authority are good and promptly settled by the payment service
provider | financial institution. Otherwise, the transaclion and receipl is considered void and late fee
may apply.

lofl IWS2018, 5:29 PM



Merimen e-Claims

Page | of |
++CLAIM SUBFOLDER...(Pending for Survey Report)
Expiess
S S - —
Case hatified Est Submitted [Aa] Assignd Ad] Apt | Ad| Submitted Ins Auth'ed Status
06 Jun 2018 | Pending for Survey
ain | 31 May 2018 0000 £83,720.72 £$3,729.72 Report
|ﬂ] £ adj o | oo | | view ot | Cancel Case |

_ [Created by adjuster]

DAIMLER FLEET MANMAGEMENT SINGAPORE PTE. LTD,

, Co. Reg. No.: 1998037782

YE SHENGWEI, [0 SE6Z9863E

| Dimbm Type:

SLUGEE0S

23052018 19:00 - -39

Date of Loss: |14 yonths and 21 Days From LTA Reg Date (Man Yr)]

TP / 43584132365G

Policy /Cover

Mobe No.: 0999904749 (Comprahansive)

Vehicie Reg.
Na.
(Insured):

S5LA34835

Policy No.

(Claimant): 5097037365

Repairer:

Volkswagen Group Singapore Pte Ltd (-) 747 ALEXAND

Excess: -
RA RDAD, 159934 Alexandra - Tell 83057253

Handling
| Ingaurer:

AIG Asla Pacific Insurance Pte. Ltd. (Express) - Tel: 85-8419-3000 . [Handled by MdMoor, Morsiah] Morslah. MdNoar@alg. com

Clasmant's
Insasrer:

NTUC Income Insurance Co-operative Lid (HQ) - Tel

wiew Al | r:nnpmcutmﬂ_l]

There are no mail for this cass

|numrmnmﬁ'

Due Date
|Huttlultl.

Priority Type

Task Group Subject  Handler

View Al | Search Tasks | Creste Mew Task | Compiste |
Assigned By Completed On Created On Dane?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp... 12/10/2018



Merimen e-Claims

Claim Documents

*SLUGBG0S (43584132365G)
SLB34835]

[
TP
YE SHENGWEI
May 23 2018 7:00PM

[DAIMLER FLEET MANAGEMENT SINGAPORE PTE. LTD.]
Volkswagen Group Singapore Pte Ltd

Page | of 2

Uptoad Documents | _Uplosd hatos | _Compase Mew Letter |  Upload Video | upioss Audie | View [View in Browser <]
e [ipwmee V]| &
No |Finslized On |LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
L 31/08/1811:09 | SLU 6860 vs SLB 3483 - TP VIDEO_REAR _ g Load P4
2 31/DE/1611:10 | SLU 6B60S vs SLB 34835 - TP VIDED_FRONT Load MP4
m;ﬁw B 1 per page E )
I Mo [Finalized On | LKK Aute Consultants Pte Ltd {HG} ] Thumbnail | Print
1 |{oram) | Third Party Express Settiement - Payment Sreakdown ' e
Photos/Images B Jperpage  [~]| &4
Mo | Relsbel/Reorder | LKK Auto Consultants Pte Ltd (HQ) | Thumbnall | Print
1 | 13/06/18 09:41 Odomater Reading D | ssdrs | 4
2 |1%08/18 09:41 Chassis Number 0  lLadiec | A
3 13/06/18 09:41 | Ganaral View 0 | wadis |
4 |13/06/1809:41 | General View O | adiws | A
§ |13/D&/18 D941 General View I-l Load PG | B
& 1VD6/1809:41 | General View 0 | Lo s |
7 1306/1809:41 | Genersl View 0 | s | 4|
B 13/06/18 09:41 | Genersl View o D | leairs | &
5 [1U06/1809:41 | General View . O | adws | B
(10 13/06/18 09:41 | General View D | eows | A
11 [12/08/1809:4) | General View D! losdis | A
12 |[13/06/18 09:41 | General View 0| lwdws | A
13 |1N08/1B 09:41 | General View 0D edws | (A
14 [13/06/18 09:41 | General View 0D | adws | A
15 | 13/06/18 09:41 General View D | caadirs | 4 |
16 |13/06/18 09:41 | Genersl View 0 | weaws | |
17 |13/06/18 09:41 | General View B | wosdirc | A
18 13/06/1809:41 | General View 0O | tedws | 4
18 [1/06/18 09:41 | General View D | Leawc | B
20 13DE/18 09:41 | General View D | todirs |
(31 130618 09:41 | General View 0 | tcadies | A
122 [13/06/18 06:41 | General View 0 | Lasrws | &
123 |30/06/18 13:46 | Reinspection Phots N - O eerws | &2
{24 |30/06/18 13:46 | Relnspection Photo 0 | ears | B
25 |30/06/18 13:96 | Reinspection Photo 0 | Lacws | 4 |
26 |30/06/18 13:46 | Reinspection Photo O | tssars | (A |
27 |30/08/18 13146 | Reinspaction Photo . © | Lwaws | &
Documentation B iperpege (V]
o [Melabel/Reorder | LKK Auto Cansultants Pte Ltd (HQ) | Thumbmail | Print

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_do...

12/1072018



Merimen e-Claims Page 2 of 2

Video iperpoge V] B |
Mo |Finalered On LKK Auto Consultants Pte Ltd (HQ) Thumbnail| Print|
1 [31/05/18 18:24 | TP EST & GIA REPORT a - 0 | edror
2 [07/06/18 19:08 | TP ESTIMATE- MARKED Load POF
3 [13/06/18 09:41 Authorisstion Letter from O g Load POF
4  |13/06/1B 09:42 | Photos from O1 s Load POF
S 05/09/1809:58 | Medical Fes Receipt Load FOF
6 12/10/1800.57 | WORKSHOP INVOICE Load POF
7__12/10/1809:57 | AUTHORISATION TO ACT FORM S | Lasd PDF
B 12/10/18 09:57 | Release Voucher | Load PDF
.’ 12710718 09:57 RENTAL RECEIPT Loaad POF
(10 [ 12/10/1809:57 | LTA SEARCH § Load POF
11 |12/10/18 0957 |LETTER TO Q1 Land POF
Mo [Finalited On AlG Asia Pacific Insurancs Pte. Ltd. (5G) Thumbmail | Frint
1 [pajossis 13:06 | O GIA REPORT 0 | Loed oF
Documents Checklist
DOCUMENTS CHECKLIST Reset | Save | ""ﬂ[

There ate na document checklists configured.

Our Checkiist = LKK = Lid 3}

Show Remarks Tor || Handling Insurer
Mortm: Ramarks grw priveis sl yOu Whoe D oteer Sarties

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 12/10/2018



Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
| Vehicle No: SLB3483S (Insd veh) Model: OLKSWAGEN TOURAN 1.6
SLUBBEOS (TP veh) A)

|Date of Accident: | 23/05/2018

Global Sum Settiement | :| [ ] Yes | [X]1 No

Repair Estimate - B,724.11

Final Repair Cost 8 3,99080

Loss of Use - days at 50.00 per day
Rental {if any) - 32100| 3 days

LTA / GIA Search Fee 1§ 7.45

Others '8 0.00

¥

Final Settlement Sum $ 431925

Is Third Party Workshop GIA Registered? [ ] YES [X ] NO (Kindly indicate
helow)

A} For Non GIA Registered Workshop: Agreed Liability __ 100___ (%)

Appl : No BOLA .
B) For GIA Registered Workshop: BOLA Applicable: Yes/ Scenario No

BOLA Liability: (%) Assessed Liability (*): (%)
* Assessed Liability to be filled anly for chain collisions and for cases where BOLA does not apply.
Remarks

Payment Instruction: Payee's Breakdown

1) |Volkswagen Group Singapore Ple Lid - 431925
2) ' %
3) ' §
12 Oct
JOANNE LEE KHANG MIN 2018
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form.
{Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report: Medical
Report! Bill {if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doc... 12/10/2018



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd coreg ne 1sss0716sr)
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park

Singapore

408933

Tel: 6256-3561 Fax: 6844-8805 Email sur@lkkauto com:assignmenis@lkkaulo.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CCJ/AIG1B009885/R1PB3Q2
Date: 12/10/2018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Ple. id  Policy No: 0999994749
Claimant Vehicle 5 usssos Insured Vehicle No: SLB3483S
Date of Loss: 23/05/2018 Nature of Claim: TP Claim No: 435841323556
RIFT FICATION OF
Reg No: SLUBBEDS
Make & Model: VOLKSWAGEN TOURAN, 1.6 (A) Engine No: CAYAFBS552
Reg. Date: 02/01/2015 (Man, Year: 2014) Chassis No: WVGZZZ1TZFWD11818
Colour: Black Odomeler; 78387 km
Engine Capacily 1588 cc
Marke! Value/New Car Price: N/A
Sum Insured (SS): Market Value/New Car Price
ONDITION I T
Genaral Condition; Steering (Serviceable) Yes Footbrake (Serviceable): Yes
Handbrake (Serviceabls): Yes Engine Modification: Ne  Pre-accident Condition:
TYR
Front Tyre Size: 225/150 R17 Rear Tyre Size: 225/50 R17
Front Left Side: Bridgestone & mm Rear Left Side: Bridgestone & mm
Front Right Side: Bridgestone 6 mm Rear Right Side: Bridgestone 8 mm
The above alues represent the remaining fyre freads depth
|¢DGT OF (:L_All_l__s B Repairer's Ati]u_:_t_l_irft Difference  Diff %
Parts 247337 1,329.72 114365  46.24
Miscellaneous Itlems 0.00 0.00 0.00
Labour 568000 2,400.00 328000 57.75
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 8,153.37 3729.12 442365 5426
+ GST 7.00/7.00% (S$) 570,74 261.08 300668 5426
Nett Amount (S5) 8,724.11 3,950.80 4,733.31 54.26
+ Car Rental (3.0 x S5100.00/day + 7.00% GST) (S§) 321.00
+ Doc/Search Fee (S5) 7.45
Nett Liability (S$) 4,319.25
INSPECTION
Date of Assignmant: 06/08/2018
Date Inspacted: 06/08/2018 Inspecied Al Volkswagen Group Singapore Pte Ltd (-}
247 ALEXANDRA ROAD
Singapore 159834
Estimated Penod of Repair; 3.0 days

https:/singapore. merimen.com/claims/index.cfm?fusebox=MTRadj uster&fuseaction=gen... 12/10/2018



Adjuster Report Page 2 of 4

Adjuster: MOHD RASUL Manager: CHEW HSIAD TONG

NOTE. This report represents our findings af the time and place of inspection shifed hewmin, Such inspechion has besn carmed ouf fo Me best of owr
kenowindge and adilly but any other kabilly under any olher ciroumsfances is hereby expressly svciuded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 12/10/2018



Adjuster Report Page 3 of 4
REPAIR DETAILS
Recommended Parts
No. Gty PartNo. Particulars Condition Repairer's Amount
1 1 *REAR REINFORCEMENT Not Necessary 560,31 FS *FS
2 1 *REAR BUMPER Deformed 1.328.72FS *1.329.72FS
3 1 *SPOILER Not Necessary 620 07FS “FS
4 1 “CENTRE BRACKET Mot Necessary B3 27FS “-FS
F=Franchuse part S5=Spciet

Total Parts (5%) 247337 1,320.712
L Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 12/10/2018



Adjuster Report

Recommended Miscellaneous Items
Thote are no now miscellancous items selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 LABOUR MNew 2,520.00 B40.00

2 PROGRAMMING & CALIBRATION COMPULSORY TO DO MNew 480.00 480.00

AFTER AC

3 CHECK WIRE HARNESS ECU 5 New 280.00 280.00

4  SPRAY PAINT New 2 400.00 B0O.00
Gross Labour Cost (S§) 5,680.00 2,400.00

[ Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore. menimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 12/10/2018



