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WSS.REC.BY: | I REF: Qg IMSG\l 004814 [ ‘n\lalgdﬁmiﬂ fnstruction:

‘—r‘;“n ]W?l Hfl,* B 4] ( ASSIGNMENT (Office)
From (Pcrscu).ﬂmr of MS |C\ Date/Time: 30'5'[5 @ j[S‘ﬁm

Estimated Cost: Bill to:

ob FWSTTP RES/ OD RES | EVA / INV/MV7CS

To [u;@it Vehicle No: 8 KC [ gﬁ T Insured: Slw 443,X
at Workshop m/s M\)V{A ’A\A‘\'Omof 4 Tel: 62 1'5 28 4'2

o« B 1008, Bt Muth Lang 3 o4 ()04

Policy NOT_'B 23133 5‘.1—3 Me X (,lalm No: S ) 0! 328

Sum Insured: I  Excess:

Make of Veh: DoA  22[S |0
(Client's Record) | /6 ﬂ ¢

CA | REV | REP. | REV 24 HRIWP) H.0.D. Endorsemeat:

kwo—gum 3| |$ “& Person Contacted: gu l dnn ‘ Vchicl@LOUT

Date/Time Action/[nslmchon ( \/f Eﬁﬁmmie
C C ‘B /J

— 1 Slw f)))( - (8 ’ﬂl 1l 00! --Zﬁﬂ/pl)\iﬂ hﬁ‘f}; f*f/éf/.m'ré

Q_—— LA (A \ | /17
ﬁm%ﬁm\ﬁ@h Zé;ﬁafﬁ (Ko o35 Sl /X '£ ] '?




: ";.\I--\.;_\_\ ) ﬁw./'{(f"’\ ‘ REF: Ms| G

Frem
Estimated Cost:

oD @ws | TP RES /| OD RES / EVA [ INV [ MV

ke €389T

Mova
o 8k (008 Bl merta

Insured:

To Inspect Vehicle No:

at Workshop m/s

Palicy No.
Claims No. _
Sum Insured: Excess:
(Client's Record)

Make of Veh:

mofive
ne 340104

ASSIGNMENT

pate: | ,6‘9’0(8

(Palicy Condition)

Remark: The veh had commenced its N/S

0/8

repair at the time of inspection.

Bal. or Market Value: . 7 o
Consistent? : Yes or No

IDAC Accident Rport:

GIA | PR Seen: Consistent? : Yes or No
Est. Repairs: days Res. Yes or No
Lum Su: % 3 Val: Yes or No

CA | REV | REP. | 24HRS 'wr»

+.

Vehicle: IN/OUT

Veh Ho @ K(_, 6}&"7 Yr Regn: @07 / 4?9///
Type: N(C/l{rl M.Cycle | Bus | Van [ Lorry / Taxi/ Prime Mover /

Truck ! Trailer or

Make ﬁ-l,\p/t Qg c.c /?&Lr‘
Colour G v AIC:  Insured/Std/ NI/ NA
Sp.Reading \i Ex \}0\ T/Radio’ Insured / Std / NI / NA
Eng/No: n L o =

oo whAYzLEyRIT #2000

Gen. Cond: ; od | Fair | Poor / Burnt
Steering: Inordef / Jammed / Leaked / Burnt or
Brake: Inordey/l Jammed / Leaked | Burnt or
Modi: Nil /$/Rlm | STD ARim or

%5 / AL

/“

Tyre Size: bir
R — NE IR T
BS JQ;PI EXNOVA/GY | FS/LIZA/MIC/OHTSU/PIR / SUMI/

TOYO/YOKO ar

Front . Rear

-— G RiBal. mm
usa. b mm L/Bal. o L
poA D.O.. az/v//c C l¢lo
Survey held at ﬂ{”" 1 Hm -

Des. of Damages : Frt [ @) | OIS | NIS | UIC | Rooftop or

s Persan Conlacled. S - ‘-r-he UIC [ Chas-sis frame / Body St_ruclﬁre aﬁéctéd due to collision.
Date/Time  Action / Instruction

RECEIVED g Jom 20t * :
DatelTime. Fie Pass la? j Preli. Report Days Of Repair: 2
1 j Final Report Resurvey No. of Trip: l Survey Fee: /9()
Date/Time. File Return 107 Transportation

$|6 - Bfiyt Add Fee:| | siteinsp (% | seps__sl
_ D Interjiew (9 * Shotgs

Report Format : N4 EI Tech. invs 19 | Oiers fo
Lump Sum /1.8.1: (5 qool:_ ) Megvsng 1S

=riTAL
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N /d V4 LKK Auto Consultants Pte Ltd
EdE BE B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

- TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

MSIG INSURANCE (SINGAPORE) PTE LTD Ref :  CS/MSG18009874/Kvd3
#2401 HONG LEONG BLDG SINGAPORE 04g5g1 D@ 31-05-2018 l’ “”mm‘"””lm”m
Code: MSG
1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SJW 493X Veh. Inspected SKC 6389T
Policy No. A27177578MCX Coverage ($) 0.00
Claim No. 55938 Excess ($) 0.00
Assign From  MERIMEN (KATHERINE Assign Date 31/05/2018
WONG)
2. Vehicle Particulars & Condition
Make & Model e 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer = Steering
Brakes Modification
General
35 Conditions of Tyres
Size ~ [Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  22/05/2018 Inspection Date

Survey held at MOVA AUTOMOTIVE PTE LTD |

BLK 1008 BUKIT MERAH LANE 3 #01-04/06/08 .
SINGAPORE 159722

5a. Remarks

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




5/31/2018 Merimen e-Claims

. ...CLAIM SUBFOLDER...(New Assignment)
|CLAIM SUBFOLDER TRACKING - ]
i 5¢ Notified Est Submitted Adj Assigned |Adj Rpt | Adj Submittad Ins Auth'ed Status |
= B R R eSeeSeST. |
| Main 23 May 2018 ingv 2018 New Assignment
‘ | l A;slgn | ‘ Cancel Case I
Main Reference Claim Details Documents Show All |

| [CLAIM SUBFOLDER DETAILS

| [Created by insurer] ]
| Insured: MATCO ASIA PTE LTD, Co. Reg. No,: 1981022602
Main .
CRiMERE YASUSHI NAKAHARA, 1ID: G5431277L S
Vehicle Reg. . 122/05/2018 15:00 - :59
No.: SKC6389T o Date of Loss: | 1168 Months and 29 Days From LTA Reg Date (Man Yr)]
. Policy/Cover |A27177578MCX (Comprehensive)
ClaimType: |TP/559328 ~ |NoteNo.. |Coverage: 26/08/2017 - 25/08/2018 o
Vehicle Reg. |
{ No. 'SIW493X e |
I | (Insured): N B " S
A | e - Excess: | i
Repairer: Mova Automotive Pte Ltd (Bukit Merah) Blk 1008, #01-04/06/08/94, Bukit Merah Lane 3, 159722 Bukit Merah - Tel: ‘
| epatrer: 62723892/64763333 B - } _ - N
;‘nas‘:ﬂg:g MSIG Insurance (Singapore) Pte, Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Katherine Wong Chew Shong - 6594 2544] E
L —— < - —_—ee 1%
|| |Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 31/05/2018] ]
| | Driver/Custo (8
|dian |LEO CHOON KEITH (), NRIC: S1782731F, Tel: +6590283289
| (Insured): |
||| Adj Asg. Car in tmr Sam. on WP. Please contact us ASAP if you cannot attend this assignment. Liability - 100 % Contact Person / Tel : Nitha /
| Remarks: 6272 3892, Thanks!

| /ASSOCIATED MAIL RECEIVED

'There are no mail for this case.

View All I Compose Case Mail q

| ALL ASSOCIATED TASKS™

View All | = Search Tasks l Create New Task [ Complete ]
3 ! Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
| No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_clmheader&caseid=711407&extid=273588&CFID=34671378&CFT(



6/4/2018 Rich Text Editor, SVCDOCItrcontent

LKK Auto Consultants Pte Ltd (coregno:1e9507198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@lkkauto.com

To: MSIG Insurance (Singapore) Pte. Ltd. From: LKK Auto Consultants Pte Ltd
4 Shenton Way 51 Ubi Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubi Industrial Park
Singapore 068807 Singapore 408933

Attn:  Katherine Wong Chew Shong Date: 04 Jun 2018

Preliminary Advice

Insured Vehicle . SJW493X

No

TP Vehicle No : SKC6389T Accident Date : 22/05/2018
Make : AUDI Q5 Assignment Date : 30/05/2018
Date of Inspection : 01/06/2018 Est. Duration of Repair : 3.00
Inspection At : MOVA AUTOMOTIVE PTE LTD (BUKIT MERAH)

BLK 1008, #01-04/06/08/94, BUKIT MERAH LANE 3
SINGAPORE 158722

Point of Impact / General Description of Damages

The vehicle sustained impact / damages rear portion and parts claimed are consistent to the accident.

Repairer‘s'Estimate (Gross) :S% 1,810.25
Revised Amount :S$ 1,134.05
Check Items (Estimated) :S$ 376.20
Total :S$ 1,510.25
Lump Sum Repair :S$

Total Loss Consideration

New for Old Value :S$
Pre-Accident Value :S$
COE / PARF Rebate :S$
Salvage Value :S$
Margin for Repair :S%

Remarks
The vehicle is economical/not economical for repair.

(X))
The above survey was conducted on a 'without prejudice’ basis.

https://singapore. merimen.com/claims/index.cim?fusebox=MTRadjuster&fuseaction=dsp_rpts&rptmode=2&caseid=71 1407&extid=273588&adjcurrpttype=1&



FAKF/CUE Kebate knquiry

1 of 1

> Back to OneMotoring

Vehicle Owner Particulars
Owner ID Type:

Owner ID:
Vehicle Details
Vehicle No.:

Vehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PAREF Eligibility Expiry Date:
PARF Rebate Amount:

Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):
QP Paid:

COE Rebate Amount:
Total Rebate Amount:

https://vrl.Ita.gov.sg/Ita/vrl/action/enquireRebateByPublicBeforeDe..

OK

Enquire PARF/COE Rebate for Registered Vehicle

Foreign Identification Number
1277L

SKC6389T

No

04 Jun 2018

AUDI

Q5 2.0L TFSI QUATTRO AT D/AB HID 4WD 5DR
Silver

2009

CDNO019975
WAUZZZ8R19A021061
155.0 kW (207 bhp)
$44,838.00

23 Apr 2009

23 Apr 2009

2

$44,838.00

Yes
22 Apr 2019
$22,419.00

22 Apr 2019

B - Car(1601cc & above)
10

$200.00

$17.00

$22,436.00

The information contained herein is correct as at 04 Jun 2018

4/6/2018, 10:05 AM



UStU auul Yo Lar ¢ Usea Lars & Vehicles Singapore - sgCarMart http://www.sgcarmart.com/used_cars/listing.php?MOD=audi+q5..

SGCARMART.COM Login  Sign up

New Cars Used Cars Sell My Car Directory Products Insurance Articles Forym Resources

ORE X
WIDE VARIETY OF VEMICLES

Post an Advertisement Aug 12 Lexus IS250C. Well Maintained By Prev Owner. ABWINS m =
Sell it yourself! Advertise it at just Lexus IS250C,Smooth & Quiet I =
$58 until it's SOLD! V6 Engine High ARF $57,733. o =
Call To View Now! -
| Shine Co
Post an Ad Advertiser Login Ways of Selling e Pmnect m =
Browse by Category Sort by Date Posted 20 resuits/page
4 vehicles audi g5 Advanced Search M
Make Madel Price Depreciation Reg Date Eng Cap Mileage Veh Type Status
audi g5 Any Any 2009 Any Any Airy Available
Audi Q5 3.2A FSI Quattro 589,800 $8,970 yr 29-May-2009 3,197 cc 60,000 km Suv Available

S-Line (New 10-yr COE)

Agent Premium Unit., Full Servicing History And Maintainance Till Date With Genuine Low Mileage Done. Old Plate Registration Number With 4 Brand
New Tires. Please Do Call Onl ¥ If Interested, EETD

Posted: 29-May-2018  Tags: 2009 Audi QS, Audi QS, Audl Q5, Used Audi

Audi Q5 2.0A TFSI Quattro $47,800 $16,250 /yr 14-Dec-2009 1,984 cc 119,000 km Suv Available

Well Maintained By Agent.Powerful And Responsive 2,00 Engine,, Generous Boot Space. Flexi Bank/In House Loan 90%. $8000 Dowm
Payment/Monthly Instalment $1500. High Trade In Weicome, Please Call Us For...

Tai Huat Automobile
Posted: 26-May-2018  Tags: 2009 Audi QS, AudiQ5, Audl, Q5, Used Audi

Audi Q5 2.0A TFSI Quattro $39,500 $15,780 Jyr 06-Jul-2009 1,984 cc 111,500 km Suv Available
Brilliant Silver On Fastidious Interior, Pristine Conditions Inside Out, Promptiy Serviced, 6 Months Warranty, Call For A View Today. [cract cenan ]

Posted: 11-May-2018 Tags: 2009 Audi Q5, Audi QS5, Aud| Q5, Used Audi

Audi Q5 2.0A TFSI Quattro $43,800 $17,390 jyr 02-Nov-2009 1,984 cc 112,000 km Suv Available

Road Tax Till Nov 2018. Original Condition. Low Interest Rate Financing And Insurance Can Be Arranged. Call For Viewing.

Posted: 04+-Apr-2018  Tags: 2009 Audi QS, Audi Q5, Audy QS, Used Audi

Save this search criteria, to get email alerts whenever a match is found.

Make Model Price Depreciation Reg Date Eng Cap Mileage Veh Type Status

For old advertisements, view Expired ads 20 results/page

Home  New Cars Used Cars Sell My Car Directory = Products Insurance Artice Forum Resources

sgCarMart is the number one car classifieds for parallel import cars, Toyota, Honda, Nissan, Mitsubishi & BMW, There are plenty of cars for sale, from vans, trucks, sedan cars, luxury cars, sports
cars or stationwagons, SUV, MPV, hatchback, to COE cars & OPC cars. You can also buy from a car auction, look up car loans, low mileage cars, car brands, carpark rates & car insurance. Find
buy used audi g5, audi g5 Singapore, used audi Q5 Singapore, used audi g5, used vehicles Singapore or even buy used audi g5 Singapore. We have new car dealers comprising parallel importers,
authorised car dealers, and used car dealers on our site. Find new car price lists, new car launches and new car promotions, Visit our partner sites for job openings for Singapore jobs, real estate
properties for sale, mover, car performance parts, car discussion, forum discussion, commercial vehicle leasing & COE results.

All prices and other information displayed on sgCarMart.com are gathered from sources and based on algorithms that are believed by sgCarMart.com to be reliable, but no assurance can be given
that this information is accurate, complete or current. sgCarMart.com does not assume any y for errors or or warrant the accuracy of this information,

Follow sgCarMart.com

About Us | Careers  Contact Us | Sitemap  Terms of Service Privacy Policy Personal Data Protection Statement
©2004-2018 sgCarMart. All rights reserved.

Compare

of | 4/6/2018, 10:07 AM



MMOV 18066826 / Mova Automotive Pte Lid - Bukit Merah
* ENTRY DATE & TIME: 22/05/2018 17:47
* SUBMITTED BY: SUANNE Chiu Nyet Fah

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correcllz the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to
repudiate policy ability. -

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available
aforesaid.

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If No, Please state action to be taken

Vehicle Category
Insurance Company
Name of Insurance Company
Type Of Coverage
Fleet Policy

Policy Number

Cover Note Number
Driver

Name of Driver

NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number

Contact Number
EMail Address

22/05/2018 17:47
22/05/2018 15:10

BLOCK 426A HDB WOODLANDS PARKING LOT

SINGAPORE

DETAILS OF OWN VEHICLE

SKC6389T

YASUSHI NAKAHARA
G5431277L

MARIE.NAKAHARA@GMAIL.COM

(LOCAL) +65-97202158
OTHERS-97202158

AUDI
Q7-2.0 TFSI QUATTRO (A)

NO

THIRD PARTY
PRIVATE CAR

AXA INSURANCE PTE LTD
COMPREHENSIVE

NO

VA1/GA129488

MARI NAKAHARA
S7289515J

111211972

INDOOR

05/02/2015

3 YEARS AND 3 MONTHS
FEMALE

(LOCAL) +65-97202158

OTHERS-97202158

MARIE.NAKAHARA@GMAIL.COM



5 BALMORAL ROAD
#11-02

Postcode 259786
Was driver an employee of the Insured's Company NO
If No, Relationship of the Driver with the Insured SPOUSE

Vehicle Registration Number of Driver's Own -
Vehicle -

. Address

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO
Number of vehicles involved in the accident
Was any body injured in the Accident? NO

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged? YES

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

NO
Number of Passengers (Including Driver) 1
Details of Police Action

Was the accident reported to the police? NO
If Yes,Please state which Police Station

Was notice of intended Prosecution given? NO
If Yes,against whom?

Circumstances of Accident

REFERRAL BY SKETCH PLAN

Attachment(s)

Are accident photos available for attachment? YES
Was there any video captured by Car Camera? NO

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SJW493X

Vehicle Make/Model/Colour
Details Of Properties

Vehicle Category COMMERCIAL VEHICLE

Name of Driver LEO CHOON KEITH

NRIC/Passport Number S1782731F

Contact Number 90283289

Address

Postcode

Insurance Company Name MSIG INSURANCE (SINGAPORE) PTE. LTD.

Nature Of Damage
No. Of Passenger (Including Driver)

Page 2 of 13



Sketch Plan Pg. 1

SKETCH PLAN
IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.
2. This Form must be leted by the Policyholder and/or the Authorised Driver.

3. Infermation provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholiding of material
facts may allow insurance compaznies to repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of pelicy liability on the part of the insurance
companies.

5. Any false reporting may be referred to the Police for investigation.

B. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Asscciation of Singapore (GIA) for archiving and that copies of this report will for a fee be made available upon application by
interested parties.

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made available aforesaid.

8. Consent under the Personal Data Protection Act (PDPA)
| understand, acknowledge, agree and consent that:

{a) My insurer, my workshep and the General Insurance Association of Singapore (“GIA") may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out in this [form] and any other personal information
provided by me or possessed by my insurer (collectively the “Personal Information”) and disclose and transfer such
Personal Information to all insurer(s) who have insured vehicle(s) involved in this accident (all insurer(s) who have insured
vehicle(s) involved in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Monetary Autharily of Singapore and any relevant government agency/authority (such as the police), for the purpose(s)
of :

(i) processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
investigations relating to the claims;

(ii) investigating the accident and/or my claims;
(iii) carrying out and/or dealing with my instructions or responding 1o any enguiries by me;

(iv) administering my claims (including the mailing of correspondence, statements, invoices, reports or natices to me,
which could involve disclosure of certain personal data about me 1o bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/or

(v) complying with applicable law in administering, processing, handling and/or dealing with my claims.(collectively the
"Purposes”)

(b) allinsurer(s) who have insured vehicle(s] invelved in this accident and the insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal information for one or more of the above Purposes; and

{¢) my Personal information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents(including their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

(d) my Personal Information will also be collected and used to compile claims history for the purpose of fraud detection,
investigation and manzgement in present and all future claims.

{e) theinformation so collected under {d) above may be shared / disclosed:

(i) to all insurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably requirad for the purposes stated, or

{ii) for complying with requirements under any regulations, laws or court orders.

>
Y 7

Policyholder’s Signature Driver's Signature Reporting Centre Personnel's Signature
Date & Time: (If driver is not the policyholder) Name:
Date & Time: NRIC/FIN No.:

Page 3 of 13



Sketch Plan Pg. 2

SKETCH PLAN

g— ®

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT AS Aﬂ_f't
LCENSEPATE. SK°C 63 89 [ scopENToATE S TWE: Hgey 2, a0/ 9 1§30 T
CONTACTNUMEER: 9735 0 /(P EMAL ADDRESS: papy'e , nakahara @ gmail, cop
sheavon ce/eit o, ba HDB
woodlands parking lot
1 e

\eg_f‘f ﬂ?!’ /:d)’;)dl/k aud the car bumped ﬁwm

-

belind.

comiedhing
4

Fver
Hr. leo Choon keith

12
($178273) F) ™Gp02 2289

s Shott

962 1309

MSI &G levt Moo A 21177878

NOTE: PLEASE NOTE THAT YOUR INSURER MAY HAVE 14 DAYS TIME FRAME FOR YOU TO SUBMIT AN

OWN DAMAGE CLAIM UNDER YOUR OWN POLICY. PLEASE CHECK YOUR POLICY FOR MORE INFORMATION J

Flease slate:

Lol |

{ ) Claim Qwn Palic laim Third Parly ( ) Claim OD/TP 2t other workshop { ) Reporling Only
{ y

DECLARATION
I/We declare the foregoing particulars are true in every respect.

N T lpbotrara

Policyholder's Signature Driver's Signature Reporting Centre Personnel’s Signature
Date & Time: (If driver is not the policyholder) Name:
Date & Time: NRIC/FIN No.:

Page 4 of 13



Estimate

24/05/2018

MSIG INSURANCE (S) PTE LTD (SGX CENTRE)
16, RAFFLES QUAY

#24-01 HONG LEONG BUILDING

SINGAPORE 048581.

Attention :- XA013

Pte Ltd

Automotive

Main Office:

Mova Building

No. 22, Jalan Kilang,
Singapore 159419

Tel : (65) 6476 3333
Fax : (65) 6271 5891
WWW.mova.com.sg

Workshop Dept:
Block 1008,

Bukit Merah Lane 3,
#01-04/06/08/94
Singapore 159722

Tel - (65) 6272 3892
Fax : (65) 6270 8314

Co. Reg. 198904033G
GST Reg. M2-0088864-2

Page # -1

Veh # - SKC6389T

Veh Model - AUDI Q5

Estimate# - CK417482

Claim# - Tp/cki31617

ACC. Date :- 22/05/18

Terms -~ C.0.D Days

Remarks :- mrf 23 APR 2009 (2009)

No.  Description Qty U.Price Amounts S$
LIST ITEMS :
1. REAR BUMPER - REPAIR 1 PC M o
2 REAR BUMPER PARKING SENSOR CTR LH 1 PC 198.0044 " _* 198.00
3 REAR BUMPER PARKING SENSOR CTR RH 1 PC 198.00 ~ 7 198.00
4. REAR BUMPER LOWER 1 PC 499.00 puf. ~499.00
LIST TOTAL S§ 895.00
5% DISCOUNT S§ -44.75
850.25
LABOUR : 10
TO REMOVE & REPLACE REAR PARKING SENSOR . 80.00
TO INSPECT REAR LIGHTING MECHANISM 5o 8000
TO KNOCK & STRAIGHTEN ON REAR BUMPER. TO
REMOVE & REPLACE DAMAGED ITEMS. REALIGN -
CONNECTION % 400.00
TO SPRAY PAINT ONREPAIREDE AREAS %@D 400.00
LABOUR TOTAL S$ 960.00
E.&0O.E
NON-TAX AMOUNT &
AMOUNT S$ 1,810.25
L% GST@ 7% 126.72
'\\ AMOUNT DUE S$ 1,936.97
Cust WMdVA AQromotws PTE LTD Tabbe AHASH)
the Repairer of the following: / | — ([~ WV’
» To resurvey before/after spray painting
* To display damaged pari(s) during resurvey wilab]|8 @ [fro
« Parts prices are subject to confirmation

* Third party survey is on a “Without Prejudice” basis
* No iliegal modification(s) is allowed
* Supplementary item(s) must be resurveyed and

Is subject to final approval from Insurance Company

Acknowledged by Repairer
Signature:
Date:

%

G

(.WQMJ—’-M:\M

gy s o
ﬂ:& v
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Estimate

24/05/2018

MSIG INSURANCE (S) PTE LTD (SGX CENTRE)
16, RAFFLES QUAY

#24-01 HONG LEONG BUILDING

SINGAPORE 048581.

Attention :- XA013

Veh Model -

Page #

Veh # e

Estimate# :
Claim #
ACC. Date :
Terms ;:

Remarks

@ MOVA

Automotive Pte &td

Main Office:
Mova Building

No. 22, Jalan Kilang,
Singapore 159419

1 Tel : (85) 6476 3333
Fax: (65) 6271 58917,

WWW.TIOVA.COM.Sg

SKC6389T Wo mg?pkql%gg

AUDI Q5 Bukit Mem?'chans a

#01-04/06/08/94

CK417482 Singapore 159722

Tel: zes; 6272 3892

™/ ckidtold Fax : (65) 6270 8314

Co. Reg. 198904033G

22/05/18 GST Reg. M2-0088864-2

C.0.D Days
mPh 23 PPR 2009 (2009)

No.  Description Qty U.Price Amounts S$
LIST ITEMS :
1. REARBUMPER - REPAIR 1 PC -
2 REAR BUMPER PARKING SENSOR CTR LH PG 5607 L 1gg-05
3 REAR BUMPER PARKING SENSOR CTR RH +—pe 496- 2 +96-
4. REAR BUMPER LOWER 1 PC 498.00 pf; ~499.00
LIST TOTAL S$ 49900 895.00
5% DISCOUNT S§ _ 5% 44,75
AR405 85025
LABOUR : .
TO REMOVE & REPLACE REAR PARKING SENSOR Mt - 3 474’05 5° go.00
TOINSPECT REAR LIGHTING MECHANISM lah : 9 6p0-00 3o  80.00
$113%4-08
TO KNOCK & STRAIGHTEN ON REAR BUMPER. TO LS 207,
REMOVE & REPLACE DAMAGED ITEMS. REALIGN = ° %a’a
CONNECTION 5 qo1- %4 | 400.00
TO SPRAY PAINT ONREPAIREDE AREAS %@0 400.00
LABOUR TOTAL S$ %Fﬁc lmnpf‘m C¥ QOOIOO_;K [bp-ob 96000
E. & O.
o NON-TAX AMOUNT S
AMOUNT S$ 1,810.25
GST@7% 126.72
¥ AMOUNT DUE S$ 1,836.97
f .
Customer's Sianature/Co. Stamp M@VA AUTOM&}IVE PTE LTD T IS
wy’
m|polis @ Lo
‘ V]

¢
m“t) ;\,}/y, re,rp.'y .



Véron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Tuesday, 5 June 2018 10:43 AM

To: ‘Jacelyn’; Taufikh (LKKAuto)

Cc: SUR

Subject: RE: FINALIZATION: SKC6389T - TP/MSIG - AUDI Q5 2.0 (DOA 22.05.2018)
Dear Jacelyn,

WITHOUT PREJUDICE

Confirmed Lumpsum $ 900.00. @ 3 working days.

Final invoice and all supporting documents sent over to MSIG /

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Jacelyn [mailto:jacelyn@mova.com.sg]

Sent: Monday, 4 June 2018 7:41 PM

To: Taufikh (LKKAuto) <Taufikh@Ikkauto.com>

Cc: SUR <sur@lkkauto.com>

Subject: FINALIZATION: SKC6389T - TP/MSIG - AUDI Q5 2.0 (DOA 22.05.2018)

Dear Taufikh,
Please find the attached ‘Marking Estimate’ & 'After-Paint' photographs for your perusal.

We propose the finalize amount at Lumpsum $900.00. Kindly revert.

Best Regards,

Jacelyn Qoi

Estimator

Mova Automotive Pte Ltd

Tel: 6272 3892 Fax: 6270 8314

@MOVA o o

Automolive Ple Ltd

This message is confidential and is for the use of the intended recipient only. If you have received this message in error, please do not copy, disclose or use
its content. We would be grateful if you would notify us by email and delete the original transmission and any attachment from your system.

Any attachment to this e-mail may contain software viruses that could damage your computer system. Although we will take reasonable precaution to
minimize, this risk, we do not accept any liability resulting from software viruses. Please carry out your own virus checks before opening any attachment.



Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

Page 1 of 1

CLAIM SUBFOLDER TRACKING

Edit Adj Rpt |

Case | Notified [Est Submitted | Adj Assigned Adj Rpt Adj Submitted | Ins Auth'ed Status
[ 30 May 2018 Pending for Survey
Main 23 May 2018 16:15 $%$900.00 $$900.00 Report
Edit Estimates ] View Rpt

Cancel Case J

Claim Details Documents Show All

Reference

CLAIM SUBFOLDER DETAILS [[Creaud by insurer]

Insured: MATCO ASIA PTE LTD,

Main
Claimant: YASUSHI NAKAHARA,

Co. Reg. No.: 1981022602
ID: G5431277L

Vehicle Reg. . 122/05/2018 15:00 - :59
No.: SKC6389T Date of Loss: [108 Months and 29 Days From LTA Reg Date (Man Yr)]
. Policy/Cover |A27177578MCX (Comprehensive)
Claim Type: |TP /559328 Note No.: | Coverage: 26/08/2017 - 25/08/2018
Vehicle Reg. -
Policy No.
No. SIW493X 2
(Insured): L (Claimant):
Excess:
Repairer: Mova Automotive Pte Ltd (Bukit Merah) Blk 1008, #01-04/06/08/94, Bukit Merah Lane 3, 159722 Bukit Merah - Tel:
pairer: 62723892/64763333

?'Iandling

Insurer: MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Katherine Wong Chew Shong - 6594 2544]

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD TAUFIKH BIN HAMID] ... [Final Rpt due

Adjuster: 29/06/2018]

Ever/Custo
dian
(Insured):
Adj Asg.

Remarks:

LEO CHOON KEITH (), NRIC: S1782731F, Tel: +6590283289

Car in tmr 9am. on WP, Please contact us ASAP if you cannot attend this assignment. Liability - 100 % Contact Person / Tel : Nitha /
6272 3892. Thanks!

ASSOCIATED MAIL RECEIVED View All [ Compose Case Mail I

There are no mail for this case.

ALL ASSOCIATED TASKS™ View All | Search Tasks J Create New Task I Complete
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 6/6/2018



Merimen e-Claims

Claim Documents

*SKC6389T (559328)
[SIW493X]
TP
YASUSHI NAKAHARA
May 22 2018 3:00PM
[MATCO ASIA PTE LTD]
Mova Automotive Pte Ltd

Page 1 of 2

Upload Documents I Upload Photos | Compose New Letter I View
Assessment Reports o 1 per page ™
No |Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
1 |25/05/1809:06 :::g:n::n:?r;:::” Claimant: MATCO ASIA PTE LTD © | Load HTM
No |Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 04/06/18 15:17 Adjuster Immediate Advice o Load HTM
Photos/Images 3perpage [v|
No |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 04/06/18 15:19 General View o Load IPG | [
2 |04/06/18 15:19 General View € | Loadirc | ¥
73 04/06/18 15:19 General View o Load IPG | ]
4 |04/06/18 15:19 General View 8 | Ladirc | M
5 04/06/18 15:19 | General View © | adirc | &
6 |04/06/18 15:19 General View © | Ladirc | &
7 | 04/06/18 15:19 General View €© | Loadirc | ¥
8 |04/06/18 15:19 | General View €© | Loadirc | 4
9 1 04/06/18 15:19 General View € | Loadirc |
10 |04/06/18 15:19 General View € | Ladirc | &
11 |04/06/18 15:19 | General View © | LoadirG
12 04/06/18 15:19 | General View © | Load G
'13 | 04/06/18 15:19 General View € | Loadirc |
14 |04/06/18 15:19 General View ﬂ Load JPG @
_15 04/06/18 15:19 General View o Load PG | [
16 |04/06/18 15:19 General View © | Load G
|17 |04/06/18 15:19 General View © | LoadrG
18 |04/06/18 15:19 General View © | Ladirc | &4
19 | 04/06/18 15:19 | General View © | Load PG
20 |04/06/18 15:19 | General View © | wadirc | &
21 |05/06/18 08:09 Reinspection Photo ﬂ Load JPG
22 |05/06/18 08:09 Reinspection Photo € | Loadirc | 4
23 |05/06/18 08:09 Reinspection Photo € | Load IpG
Documentation 1 per page
-Nu Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
L 25/05/18 09:06 Fs::ss:??n:gs N?ls-fw:!sss:ﬂ:l:ﬂrmmt: MATCO ASIA PTE LTD o Load POF

2 |25/05/18 09:07 | PRINOTICE € | Load POF

3 25/05/18 09:07 Estimate Load PDF

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 6/6/2018



Merimen e-Claims

Page 2 of 2
Documents Checklist
| DOCUMENTS CHECKLIST Reset | save | Print |
| There are no document cﬁécElrlsitsicc;'nﬁgtEd.i
Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)
A
v
Show Remarks To: (| Handling Insurer
Note: Remarks are private unless you show it to other parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdocé&fuseaction=dsp_docvi... 6/6/2018



Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd (coRregNo1sseor1ser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/MSG18009874/T1VD3E2
Date: 06/06/2018

REFERENCE

Handling Insurer: MSIG Insurance (Singapore) Pte. Ltd. Policy No: A27177578MCX

Giaimant Vehicle sy ceagoT Insured Vehicle No:  SJW493X

Date of Loss: 22/05/2018 Nature of Claim: TP Claim No: 559328

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SKC6389T

Make & Model: AUDI Q5, 2.0 TFSI Quattro (A) Engine No: CDNO019975

Reg. Date: 23/04/2009 (Man. Year: 2009) Chassis No: WAUZZZ8R19A021061

Colour: Silver Odometer: 117139 km

Engine Capacity: 1984 cc

Market Value/New Car Price: N/A

Sum Insured (S$): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable): Footbrake (Serviceable): Yes

Handbrake (Serviceable):

Yes Engine Modification:

Pre-accident Condition:

CONDITION OF TYRES
Front Tyre Size: 235/35 R19 Rear Tyre Size: 235/35 R19
Front Left Side: Dunlop 6 mm Rear Left Side: Dunlop 6 mm
Front Right Side: Dunlop 6 mm Rear Right Side: Dunlop 6 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS B - Repairer's Adjuster's Difference  Diff %|
Parts 850.25 474.05 376.20 4425
Miscellaneous ltems 0.00 0.00 0.00
Labour 960.00 660.00 300.00 31.25
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 1,810.25 1,134.05 676.20 37.35
Approved Total (Overridden) (S$) 900.00
(S$) 1,810.25 900.00 910.25 50.28
+ GST 7.00/7.00% (S$) 126.72 63.00 63.72 50.28
Nett Amount (S$) 1,936.97 963.00 973.97 50.28
INSPECTION

Date of Assignment: 30/05/2018

Date Inspected:

Estimated Period of Repair: 3.0 days

01/06/2018 Inspected At:

Mova Automotive Pte Ltd (Bukit Merah)
Blk 1008, #01-04/06/08/94, Bukit Merah
Lane 3

Singapore 1569722

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 6/6/2018



Adjuster Report Page 2 of 4

Adjuster: MOHD TAUFIKH BIN HAMID Manager: VERON CHEN

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out fo the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 6/6/2018



Adjuster Report Page 3 of 4

numbers with the END OF ESTIMATES marker on the last estimate page
\Further Info: Items/values not in _reference catalogue are prefixed with an asterisk *.

REPAIR DETAILS
Reference .
Part Source: MRM-SG Version: 1.0 (Last Synchronised: 06 Jun 2018) |
Parts: M1-SUV AUDI Q5 2.0 TFSI Quattro (A) (Catalogue:Merimen Singapore 1.0) ‘
Labour: Repairer's (Price-denominated Standard List) |
Print Code: (Unsubmitted, no print-code for SKC6389T) '
Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page ‘
|

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *REAR BUMPER (NPA) Repair 0.00FL *FL
2 1 *REAR BUMPER PARKING SENSOR CTR LH Not Necessary 198.00 FL *-FL
3 1 *REAR BUMPER PARKING SENSOR CTR RH Not Necessary 198.00 FL *-FL
4 1 *REAR BUMPER LOWER Cut 499 00FL *499.00FL

F=Franchise part. L=ListltemDisc.

Sub Total (S$) 895.00 499.00

- List Item Discount on L Items 5.00/5.00% (S$) 44.75 24.95

Total Parts (S$) 850.25 474.05

Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 6/6/2018



Adjuster Report Page 4 of 4

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour Items

1 TO REMOVE & REPLACE REAR PARKING SENSOR New 80.00 30.00

2 TO INSPECT REAR LIGHTING MECHANISM New 80.00 30.00

3 TO KNOCK & STRAIGHTEN ON REAR BUMPER. TO REMOVE New 400.00 300.00

& REPLACE DAMAGED ITEMS. REALIGN CONNECTION

4 TO SPRAY PAINT ON REPAIREDE AREAS New 400.00 300.00

Gross Labour Cost (S$) 960.00 660.00

[ Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 6/6/2018



