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ASS. REC. BY: I e

/’22 NAETS
: ' From; Date:

Estimated Cost:
éo Inspect Vehicla No:

ASSIGNMENT

'Veh No: ‘Pg ?' 7 TZ
Type:l@ / M.Cycle

Truck / Traller or

7 Yr Regn: &'jf e

/ Bus / Van /Loy ( Taxi/ Prime Mover /

2 4’5.-7;& (17d

Make:

al Workshop mis ;( Va /174y o Colour - 7 4/4.; £ AC:  Insured ! Std [ NI/ NA
of — SeRasdg /T4 L3) TRede: Insured / Std / N1/ NA
Insured: — Eng/No:
SR e Co: WOB 2110%,247 3} s
Claims No. Gen. Cond: Fair/ Poor / Burnt
Sum lnsuredt_— __ Excess: A/t Steedng:lnogfr’?.}ammod!uakedmuml or

(CknsteJ o Brake:  Inopder / Jammed / Leaked/ Bumt of -
Mako of Vah: Modi: NIl ISRIm | sT m or T

/| Tyre Size: F: 2;’5/?054’/}’

(Potey Conditn) R — -

Pemark: The veh had commenced jts NS | 08"] [8s/pun; EXNOVA/ GY/FS/LIZA @ OHTSU I PIR SUMI /
repalr at the time of Inspection, TOYO /YOKO o
Bal. or Marke! Valye: 8 3 /( Eront - Rear
IDAC Accident Rport: Consistent? : Yes or No R/Bal. 7 mm R/Bal _7 i
GIA / PR Soen: —_-__Consls!ent? : Yes or No UBa, 7 men L/Bal Z i
e e days Res: Yes or No 004 2 5/3’7{// D.O.J_!?‘::/_r ‘s 7,1
Lum Sum: % 3Val: Yes or No Survey held at i
CA | @; REP. | 24 HRs Des. of Damages : Frt | Rear / o1 1 s / yjo ! Rooftop or
: Vehicle: IN/0UT olS +%
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5/31/2018 Merimen e-Claims

...CLAIM SUBFOLDER...(New Assignment)

'CLAIM SUBFOLDER TRACKING

I sse | Notified Est Submitted |Adj Assigned | Adj Rpt |Adj Submitted Ins Auth'ea Status -
| on [pezams " arrae ot vans | e sssnmens
Sendback Est 15$12,286.18 Assign ] | ! Cancel Case

Main Reference Claim Details Documents Show All

'CLAIM SUBFOLDER DETAILS

| Insured: SEE KIAN CHONG, ID: S2011306E, Tel: +6596742282, Email: NOEMAIL ) o _]
Vehicle Reg. . |25/05/2018 16:00 - :59 '
Now o sBZ77T o Date of Loss: | (107 Months and 29 Days From LTA Reg Date (Man Yr)]
: | Policy/Cover |Z17VP05015959 (Comprehensive)
Claim Type: |OD / 17/18/18/VP05/020637 __|NoteNo.: |Coverage: 26/11/2017 - 25/11/2018 ___‘
- _ ) | Excess: $$0.00 B
Repairer: | K Kim Hin Auto Pte Ltd (HQ) 160 Sin Ming Drive #02-20, Sin Ming AutoCity, 575722 Sin Ming - Tel: 64527018

- ;*n"’s'ﬂ’r‘? Lonpac Insurance Bhd (HQ) - Tel: +65 62507388 ... [Handled by Gerald Poh - 6250 7388 ext 240]

(Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 11/06/2018]

|| Jnver/Custo | Sge KIAN CHONG (64 / Male), NRIC: S2011306€, Tel: +6596742282

Adj Asg.
|Remarks:

‘ SURVEY & REVERT

: 'ASSOCIATED MAIL RECEIVED

View All | _Compose Case Mail | |
| There are no mail for this case,

| | ALL ASSOCIATED TASKS® View All | _Search Tasks | _Create New Task | Complete |
|

| Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
| No results,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_cimheader&caseid=712713&extid=273631&CFID=34671378&CFT(



LKK Auto Consultants Pte Ltd (co.reg.No:199607198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ilkkauto.com

To: Lonpac Insurance Bhd From: LKK Auto Consultants Pte Ltd

300 Beach Road 51 Ubi Ave 1 #01-25

#17-04/07 The Concourse Paya Ubi Industrial Park

Singapore 199555 Singapore 408933
Attn: Gerald Poh Date: 31 May 2018

Preliminary Advice

Vehicle No : SBZ77T Accident Date : 25/05/2018
Make : MERCEDES-BENZ E200K Policy No. : Z17VP05015959
Assignment Date : 31/05/2018 Excess : $$0.00
Date of : 31/05/2018 Est. Duration of .

; . :4.00
Inspection Repair

Inspection At : KKIM HIN AUTO PTE LTD (HQ)

160 SIN MING DRIVE #02-20, SIN MING AUTOCITY
SINGAPORE 575722

Point of Impact / General Description of Damages

The vehicle sustained impact / damages o/s front portion and parts claimed are consistent to the
accident. The undercarriage is affected due to collision.

Repairer's Estimate (Gross) :S$ 12,286.18
Revised Amount :S$ 6,860.85
Check ltems (Estimated) :S$ 2,088.05
Total :S$ 8,948.90
Lump Sum Repair :S$

Total Loss Consideration

New for Old Value :S$
Pre-Accident Value :S$ 37,000.00
COE / PARF Rebate :S$ 26,718.00
Salvage Value :S$
Margin for Repair :S$ 10,282.00

Remarks

(x)

The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy
coverage. Kindly let us have your authorisation.

The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

Other comments :



Print Received Message

This mail is associated with :

SBZ77T (17/18/18/VP05/020637)
oD
May 25 2018 4:00PM
[SEE KIAN CHONG]
K Kim Hin Auto Pte Ltd

From Lonpac Insurance Bhd (HQ) (LONPAC_HQ), sent on 01/06/2018 09:19 AM.

To LKK_HQ
Subject  Alert - Adj Mandate Approved (S$8948.90) - SBZ77T - Claim Handler: Gerald Poh

Approved:8948.90.,




MKKH18069540 / K Kim Hin Auto Pte Lid - HQ
ENTRY DATE & TIME: 28/0572018 1729
SUBMITTED BY. Wong Shu Man

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please report cnrrectiz the details of the accident to speed up the claims process

2. This Form must be completed by the Policyholder and/or the Authorised Drivar

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to
repudiate policy ability -

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will. for a fee, be made available upon application by interested parties

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available
aforesaid

ACCIDENT STATEMENT

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mabile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

28/05/2018 17:29
25/05/2018 16:45
UBI ROAD 2
SINGAPORE

DETAILS OF OWN VEHICLE

SBZ77T

SEE KIAN CHONG
S2011306E

NOEMAIL

(LOCAL) +65-96742282
OFFICE-96742282

MERCEDES-BENZ
E200K-1.8 (A)

for repair to your vehicle? YES
If No, Please state action to be taken
Vehicle Category PRIVATE CAR

Insurance Company

Name of Insurance Campany
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

LONPAC INSURANCE BHD
COMPREHENSIVE

NO

Z17VP05015959

Driver

Name of Driver SEE KIAN CHONG
NRIC No S20113086E

Date Of Birth 11/07/1953
Occupation INDOOR

Date Of Driving Pass 15/01/1972

Driving Experience
Gender

Mobile Number
Fax Number
Contact Number
EMail Address

48 YEARS AND 4 MONTHS
MALE
(LOCAL) +65-96742282

OFFICE-96742282
NOEMAIL

Page 1

of 15



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

. Please repart correctly the details of the accident to speed up the claims process.

. This Form must be completed by the Policyholder and/or the Authorised Driver

. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material
facts may allow insurance companies to repudiate policy liability.

. The issue and acceptance of this Farm by insurance companies is not an admission of palicy liability on the part of the insurance
companies.

Any false reporting may be referred to the Police for investigation.

. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapare (GIA) for archiving and that copies of this repart will for a fee be made available upan application by
interested parties.

. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made available aforesaid.

. Consent under the Personal Data Protection Act (PDPA)
| understand, acknowledge, agree and consent that:

{a) My insurer, my workshop and the General Insurance Assaciation of Singapore {“GIA”] may/are permitted to collect, use,
disclose and/ar process my persanal data/personal information set out in this [form| and any other persanal information
provided by me or possessed by my insurer (collectively the “Personal Information”) and disclose and transfer such
Persanal Infarmation to all insurer(s) wha have insured vehicle(s) involved in this accident (all insurer(s) who have insured
vehicle(s) involved in this accident shall be collectively refarred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Manetary Authority of Singapare and any relevant gavernment agency/authority (such as the palice), for the purpose(s)
of

(i) processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
investigations relating to the claims;

(i) investigating the accident and/or my claims;
(lii) carrying out and/or dealing with my instructions or responding to any enquiries by me;

(iv) administering my claims (including the malling of correspondence, statements, invoices, reports or notices to me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mall packages), and/or

(v) complying with applicable law in administering, processing, handling and/or dealing with my claims.(collectively the
“Purposes”)

() all insurer(s) who have insured vehicle(s) involved in this accident and the insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal information for one or more of the above Purposes; and

(¢) my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers ar
agents(including their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

{d) my Personal information will also be collected and used to compile claims history for the purpose of fraud detection,
investigation and management in present and all future claims.

(e) the information so callected under (d) above may be shared / disclosed:

(i) to all insurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purpases stated, or

(i) for complying with requirements under any regulations, laws or court orders.

Palicyholder's Slgna]‘ure Driver's Signature Reporting Centre Personnel’s Signature
Date & Time: {If drivar 1s not the policyholder) Name . /(c ()”( - 1o
Date & Time: NRIC/FIN NG 2 SRIE

(o 1% A

Page 3 of 15



> Back to OneMotoring

thuire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner |D:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Qutput:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 28 May 2018

Singapore NRIC
1306E

SBZ77T

No

28 May 2018
MERCEDES BENZ
E200K

Blue

2008
27195631145229
WDB2110412B398885
135.0 kW (181 bhp)
$51,943.00

26 May 2009

26 May 2009

1

$51,943.00

Yes
25 May 2019
$25,971.00

25 May 2019

B - Car (1601cc & above)
10

$7.552.00

$747.00

$26,718.00

hitps //vrl.ita.gov.sg/ltalvri/action/enquireRebateByFublicBetareUereginput 7FUNC | HON_ID=FU30400Y | |

11



INSURER:

CO. REG. NO: 199402370D

B Maas BBs o  GSTNO:M2-01232503
Be O feBEENE EWEED T 0] e i DR M
ESR(B)RERAABRAFA

WMEIBIE (K34 Z) P98 114 5

Blk 34 Sin Ming Drive, #01-114, Singapore 575708.
Tel: 6452 7018 (5 Lines) Fax: 6458 3895

Email: service@kkimhin.com.sg

Lonpac Insurance Bhd (HQ)

PARTICULARS OF CLAIM

Claim Type: OD (OWN DAMAGE) Ref. No:
Policy No: Z17VP05015959 Date of Loss: 25/05/2018
Vehicle Reg. No.: SBZ77T Driveable?
Driver Age/Info: 64 / MALE Party At Fault: UNKNOWN
TP Injury Involved? NO Third Party Involved? YES
Insured/Claimant: SEE KIAN CHONG Contact No: +6596742282
Driver: SEE KIAN CHONG
Make/Model: MERCEDES-BENZ E200K, 1.8 (A)  Vehicle Reg. Date:  26/05/2009
Vehicle Colour: BLUE
Engine No: 27195631145229 Chassis No: WDB2110412B398885
Odometer: 0 KM Y

AI%r & oo, 7 Ai7boay
Paint Type:
Total Loss? NO /g //4’ é) 7
(Eds:;‘)[)uration of Repair ./ - /4"&@ A d%, 2. e
ke : — —— S
Description of PLEASE REFER TO SKETCH PLAN. -
Accident/Loss Zx g25¢¢ Zrs
RoTaErkE: VEHICLE IS IN, KINDLY ARRANGE FOR SURVEY. THANK YOU.

Present Location:

COST OF CLAIMS
Parts
Miscellaneous ltems
Labour

Paintwork Labour
Towing

K KIM HIN AUTO PTE LTD (HQ)

Amount
10,986.18
0.00
1,300.00
0.00

0.00

12,286.18
860.03

13,146.21

Gross Total (S$)
+ GST 7.00% (S$)
Nett Amount (S$)

This claim is handled by: WONG SHU MAN

Generated using Merimen e-Claims Internet Estimation & Adjusting System



REPAIR DETAILS

Reference
Part Source: MRM-SG

Parts:

Labour:
Print Code:
Validity:

Repairer's

Version: 1.0 (Last Synchronised: 30 May 2018)

MERCEDES-BENZ E200K 1.8 (A) (Catalogue:Merimen Singapore 1.0)

Estimates on Parts

No. Qty Part No.

O oo ~N O & W =

-
o

"
12
13
14
15
16
17
18
19
20
21

B e R - O e I S St A Ny (S (S G W N . [P Y

1

F=Franchise part. S=SpcNett.

(Price-denominated Standard List)
(Unsubmitted, no print-code for SBZ77T)

These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with
the END OF ESTIMATES marker on the last estimate page

Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Particulars %Disc  %Depr Amount
*FRONT BUMPER 2 000 0.00 *880.00F X’
*0O/S FRONT BUMPER SIDE BRACKET 0.00 0.00 *4200F (
*FRONT BUMPER CHROME MOULDING (LH/RH) e, 0.00 0.00 *114.00F *—
*0/S HEADLAMP l—~ 0.00 0.00 *1.260.00F X
*0/S FRONT FENDER /T 0.00 0.00 *405.00F y
*0/S FRONT FENDER PROTECTOR AND CHROME MOULDING 0.00 0.00  *44.00F 7
*0/S FRONT FENDER PROTECTOR EMBLEM " 0.00 000  *3500F 7
*0/S FRONT FENDER INNER SHIELD-FRONT ¢4 0.00 000  *50.00F «—
*0/S FRONT SPORT RIM 7/ 0,00 0.00°)5*530.00F “
*0/S FRONT LOWER ARM 2:7 0.00 0.00 *314.00F ~—
*0/S FRONT LOWER ARM BALL JOINT 7 0.00 0.00 *80.00F 7
*O/S FRONT LOWER CONTROL ARM 0.00 0.00 *225.00F 7
*0/S FRONT LOWER KNUCKLE ARM 0.00 0.00 *525.00F 7
*0/S FRONT LOWER KNUCKLE ARM BEARING AND BEARING HUB ¢, 0.00 0.00 *320.00F 7
*0/S FRONT UPPER ARM 27 0.00 0.0074*290.00F 7
*0/S FRONT ALIGNMENT SCREW A 0.00 0.00  *88.00F 7
*0/S FRONT STABILIZER BAR LINKAGE S 0.00 000  *71.50F X
*0/S FRONT TIE ROD 4, 0.00 000  *31.00F —
*0/S FRONT TIE ROD END 47 0.00 0.00  *80.00F —
*STEERING RACK AND PINION 77x, 0.00 0.00 *3,960.00F -
*0/S FRONT TYRE 14 0 000 *240.00FS =
Sub Total (S$) 9,584.50
+ Margin on L,N Items 15.00% (S$) 1.401.68
10,986.18

Total Parts (S$)

Report was unsubmitted during this print-out.
Generated using Merimen e-Claims IEAS

LKK Auto Consultants hence notify
the Repairer of the following:
refafter spra

» To resurvaey be

ng resurvey

e Parts ject to confirmation

out Prejudice” basis
s allowed

Lary item(s) mus! ba veyed and
13 subject to final approval from Insurance |

Acknowledae

jed by Repairer




. . Estimates on Miscellaneous Items

There are no new miscellaneous items selected.

Estimates on Labour

No Particulars Lab.Type Amount

Labour Items

1 TO TOW ACCIDENT VEHICLE TO WORKSHOP BY FLATBED OR KINGS DOLLY. New 0.00

2 TO REMOVE, CUT OUT DAMAGED PARTS, PANEL BEATING, WELDING, ALIGN, REFIT New Jﬂﬂ( 450.00
AND TO RENEW AFFECTED PARTS.

3 TO DISMANTLE AND CHECK FRONT UNDER-CARRIAGES. TO REPLACE AFFECTED New 2 éﬂ( 320.00
PORTIONS.

4 TO CONDUCT FRONT WHEEL ALIGNMENT TEST. New (Q' 80.00

] TO PUTTY AND RESPRAY ON AFFECTED PORTIONS. New e 420.00

] TO FOCUS HEADLAMPS. TO CHECK WIRING AND LIGHTING OPERATION. New 2;/ 30.00

Gross Labour Cost (S$) 1,300.00

Report was unsubmitted during this print-out.
Generated using Merimen e-Claims IEAS

< END OF ESTIMATES >




CO. REG. NO: 199402370D
GST NO: M2-0123250-3

ER(MWAERATRLT

FREE (KM34Z)FIR114%

Blk 34 Sin Ming Drive, #01-114, Singapore 575708.
Tel: 6452 7018 (5 Lines) Fax: 6458 3895

Email: service @ kkimhin.com.sg

INSURER: Lonpac Insurance Bhd (HQ)
IPARTICULARS OF CLAIM
Claim Type: OD (OWN DAMAGE) Ref. No:
Policy No: Z17VP05015959 Date of Loss: 25/05/2018
Vehicle Reg. No.: SBZ7TT Driveable?
Driver Age/info: 64 / MALE Party At Fault: UNKNOWN
TP Injury Involved? NO Third Party Involved? YES
Insured/Claimant: SEE KIAN CHONG Contact No: +6506742282
Driver: SEE KIAN CHONG
Make/Model: MERCEDES-BENZ E200K, 1.8 (A)  Vehicle Reg. Date:  26/05/2009
Vehicle Colour: BLUE
Engine No: 27195631145229 Chassis No: WDB2110412B398885
Odometer: 0 KM
. A SRy £ Vor /J’lfm

Paint Type: 77 4'?
Total Loss? NO % ' /Z? 7
Est. Duration of Repair Jb.rv; .
(day) o - & ffé: Ky

S 7/
Description of PLEASE REFER TO SKETCH PLAN. -
Accident/Loss %, J25¢ €7
ya—— VEHICLE IS IN, KINDLY ARRANGE FOR SURVEY. THANK YOU.

Present Location:

K KIM HIN AUTO PTE LTD (HQ)

[COST OF CLAIMS Amount|
Parts 10,986.18
Miscellaneous Items - D o 0.00
Labour 1,300.00
Paintwork Labour 0.00
Towing 0.00
Gross Total (S$) 12,286.18
+ GST 7.00% (S$) 860.03
Nett Amount (S$) 13,146.21

This claim is handled by: WONG SHU MAN

Generated using Merimen e-Clalms Internet Estimation & Adjusting System



[REPAIR DETAILS

Reference
Part Source: MRM-SG Version: 1.0 (Last Synchronised: 30_May 2018) _
Parts: 143 MERCEDES-BENZ E200K 1.8 (A) (Catalogue:Merimen Singapore 1.0)

Bbour: Repairer's __ (Price-denominated Standard List) -

Print Code: (Unsubnﬂmad.qno print-code for SBZ77T)

the END OF ESTIMATES marker on the last estimate page

Validity: These estimates are valid only If they contain the print code (above) on all estimate pages, running bage numbers with

Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Estimates on Parts

No. Qty Part No. Particulars %Disc %Depr Amount
1 o *FRONT BUMPER 7 000 000 *830.00F X
2 1 *0/S FRONT BUMPER SIDE BRACKET A 000 000 *4200F ¢
3 2 *FRONT BUMPER CHROME MOULDING (LH/RH) — ~ % 000 - 0.00/ *114.00F
4 1 *0/S HEADLAMP L ln 000 0.00 *1,260.00F X
5 1 *0/S FRONT FENDER 000 0.00 *405.00F y
6 1 *0/S FRONT FENDER PROTECTOR AND CHROME MOULDING F~ 000 000 *a4.00F A
7 1 *0/S FRONT FENDER PROTECTOR EMBLEM AP 0.00 0.00  *35.00F ?92
8 1 *0/S FRONT FENDER INNER SHIELD-FRONT «— €71 0.00 0.00< -*50.00F L
9 1 *O/S FRONT SPORTRIM — 725 ¢4 000515 0.00 7 *530.00F
10 1 *0/S FRONT LOWER ARM P 27 000 0.00 +*314.00F —
"1 *0/S FRONT LOWER ARM BALL JOINT « 000  0.00 -« "80.00F 2~
12 1 “O/S FRONT LOWER CONTROL ARM " B 000  0.00 ~*225.00F 77
13 1 *0/S FRONT LOWER KNUCKLE ARM — 000  0.00 ~ *525.00F 7%
14 1 *0/S FRONT LOWER KNUCKLE ARM BEARING AND BEARING HUB —  0.00 0.00 - *320.00F 7~
15 1 *0/S FRONT UPPERARM . L~ , 0.00294 0.00 ~ *290.00F 7,
16 4 "O/S FRONT ALIGNMENT SCREW | / . 000  0.00 - *88.00F 7_
17 1 *0/S FRONT STABILIZER BAR LINKAGE Ji~ 000 000 *7150F X
18 1 *O/SFRONTTIEROD — 7 A, 000  0.00. °*31.00F —
19 1 *O/S FRONTTIERODEND _~ ¢ ' %000 000, ‘B0.00F —
20 1 *STEERING RACK AND PINION B/, 000 0.007°3.960.00F _
21 1 *0/S FRONT TYRE fu. 0 0.00 *240.00FS X
F=Franchise part. S=Spchett =
' Sub Total (S$) 9,584.50
+ Margin on L,N Items 15.00% (S$) 1,401.68
Total Parts (S$) 10,986.18

Report was unsubmitted during this print-out.
Generated using Merimen e-Claims IEAS

£ob



Estimates on Miscellaneous Items

There are no new miscellanecus items sslected.

Estimates on Labour

No Particulars Lab.Type Amount

Labour ltems

1 TO TOW ACCIDENT VEHICLE TO WORKSHOP BY FLATBED OR KINGS DOLLY. New 0.00

2  TO REMOVE, CUT OUT DAMAGED PARTS, PANEL BEATING, WELDING, ALIGN, REFIT New }a( 450.00
AND TO RENEW AFFECTED PARTS.

3 TO DISMANTLE AND CHECK FRONT UNDER-CARRIAGES. TO REPLACE AFFECTED New 2 ﬁﬁ( 320.00
PORTIONS.

4  TO CONDUCT FRONT WHEEL ALIGNMENT TEST, New = (d' 80.00

5 TO PUTTY AND RESPRAY ON AFFECTED PORTIONS. New ?aﬁ" 420.00

6 TO FOCUS HEADLAMPS. TO CHECK WIRING AND LIGHTING OPERATION. New fﬂ 30.00

Gross Labour Cost (S§) 1,300.00

Report was unsubmitted during this print-out.
Generated using Merimen e-Claims [EAS
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A/C DEPT : 64590882

BLK 32 SIN MING DRIVE #01-325 S(575706)
TEL NO : 64523938 (6 LINES) FAX NO : 64527936

PAS AUTO PTE LTD ’l

D176708

Business Reg & GST NO : 201512120M TAX INVOICE

K.KIM HIN AUTO PTE LTD

BLK160 SIN MING DRIVE
#02-18/19/20/21 SIN MING AUTOCITY

S'PORE 575708

INVNO : 1176708

DELIVERTO: DATE : 01/06/2018
ENGINE #02-18/19

A/ICNO : 304710

BODY PARTS #02-20/21

REMARK: VEH NO.SBZ77T

Printed on 01/06/2018 10:33:54

TERM : 60
PAGE : 10F1

ISSUE : APS

ITEM PART NO DESCRIPTION LOCATION QTY UNIT PRICE TOTAL AM1
1 2118852321MB FFBUMPERMOULDINGLH =~ $52Q09 1 PCS 57.00,/  57.00
2 2118852421MB FF BUMPER MOULDING RH $52Q09 1 PCS 57.007  57.00
3 2116980230MB FRT FENDER SEAL F.RH =~ 3W3G01 1 PCS 50.00~  50.00
4 BBB4T 4510 SPORTRIM LC Lol 3% 1 PC  525.00 525.00
5 219460 1100MB P/S RACK & PINION LC 1 PC 39600~ 3,960.00

RECEIVED BY

Goods sold are not retumable except Repairs/Serviced at authorized workshop.

PICKED BY:

SUB-TOTAL : S$ 4,649.00
ADD 7% GST : S$ 325.43
TOTAL : S§ 4,974.43



BLK 32 SIN MING DRIVE #01-325 §(575706)
TEL NO : 64523938 (6 LINES) FAX NO : 64527936
A/C DEPT : 64590882

PAS AUTO PTE LTD || | M

REPRINT Business Reg & GST NO : 201512120M TAX INVOICE
K.KIM HIN AUTO PTE LTD INVNO : 1176702
BLK160 SIN MING DRIVE DELIVER TO : DATE : 01/06/2018
#02-18/19/20/21 SIN MING AUTOCITY ENGINE #02-18/19 A/CNO : 304710
S'PORE 575708 BODY PARTS #02-20/21 TERM : 60
REMARK : VEH NO.SBZ77T PAGE : 10F1

: ISSUE : APS

; Printed on 01/06/2018 10:44:18 )
ITEM PART NO DESCRIPTION LOCATION QTY UNIT PRICE TOTAL AM1

1 2113308207MB CONTROL ARM RH 7 _ 2W1D09 1 PCS 314.007  314.00
2 2113300435MB FRT LOWER BALL JOINT Abor SS1H32 1 PCS 80.00/ 80.00
3  2113304411MB  FRT.THRUST ARM RH Lovey _~ 2W1C22 1 PCS 165.00 165.00
4 2113332914MB THRUST ARM BUSH -_fmfrci hoaq  2W1C11 1 PCS 60.002 2> 60.00
5 2113306520MB FRT.STEERING KNUCKLRH ~~  SS1H33 1 PCS 525.00 7 525.00
6 2113300138MB UPPERARM — SS1J29 1 PCS 200.00.5 . 200.00
000 330 1007MB  UPPER ARM BALL JOINT SS1H12 1 PCS 94.00 f 294 94.00

Cé 230 330 0325MB  FRT BEARING HUP - F 3w 1 PC 32000~  320.00
9 0003300018MB FRT LOWER ARM SCREW “Z~{ld~’ SS1H27 4 PC 2200~ 88.00
10 2303380015MB STEERING TIE RQD f/ S$S1J23 1 PCS 31.007 31.00
11 211 3302803MB  TIE ROD,OUTSIDE RH SS1H10 1 PCS 80.00« 80.00
12 2303380015MB STEERING TIEROD R2turyl  ss1J23 1 PCS 31.00 ¥31.00
1 PCS 80.00 {eo.oo

13 2113302703MB  TIE ROD,0UTSIDE LH R 24w SS1H10

RECEJVEP 8Y PICKED BY: 8514 SUB-TOTAL : S$  2,068.00
ADD 7% GST : S§  144.76
TOTAL : S$ 221276

Goods sold are not retumable except Repairs/Serviced at authorized workshop.



Merimen e-Claims Page 1 of 1
...CLAIM SUBFOLDER...(Pending for Survey Report)
CLAIM SUBFOLDER TRACKING
Case Notified Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
v |30 May2018 |30 May 2018 Sray 2018 1s48,616.90  |$$8,616.90 s Ry
Sendback Est_|| <) 286,18 et Adj Rot | Edit Estimates | | View Rpt | Cancel Case |

Claim Details Show All

CLAIM SUBFOLDER DETAILS
Insured: SEE KIAN CHONG, ID: 52011306, Tel: +6596742282, Email: NOEMAIL
Vehicle Reg. . |25/05/2018 16:00 - :59
No.: SBZ77T Date of Loss: | 1467 Months and 29 Days From LTA Reg Date (Man Yr)]

. Policy/Cover |Z17VP05015959 (Comprehensive)
Claim Type: |OD / 17/18/18/VP05/020637 Note No.:  |Coverage: 26/11/2017 - 25/11/2018

Excess: S$0.00

Repairer: K Kim Hin Auto Pte Ltd (HQ) 160 Sin Ming Drive #02-20, Sin Ming AutoCity, 575722 Sin Ming - Tel: 64527018
Handing || onpac Insurance Bhd (HQ) - Tel: +65 62507388 ... [Handled by Gerald Poh - 6250 7388 ext 240]
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by KENNETH KONG] ... [Final Rpt due 11/06/2018]
g::?"c“m SEE KIAN CHONG (64 / Male), NRIC: S2011306E, Tel: +6596742282
Adj Asg.
Remarks: SURVEY & REVERT
ASSOCIATED MAIL RECEIVED view All |  Compose Case Mail |
« LONPAC_HQ (01/06/2018): Alert - Adj Mandate Approved (S$8948.90) - SBZ77T - Claim Handler: Gerald Poh

ALL ASSOCIATED TASKS= view All | Search Tasks | Create New Task | Complete |

Assigned By Completed On Created On Done?

Handler

Due Date Subject

No results.

Priority Task Group

Type

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 7/11/2018



Merimen e-Claims

Claim Documents

SBZ77T (17/18/18/VP05/020637)
oD
May 25 2018 4:00PM
[SEE KIAN CHONG]
K Kim Hin Auto Pte Ltd

Upload Documents |  Upload Photos |  Compose New Letter |

Page 1 of 3

View |View in Browser

Assessment Reports 1 per page | &
No [Finalized On K Kim Hin Auto Pte Ltd (HQ) Thumbnail | Print
1 |30/05/18 17:50 Repairer Estimates O | LadH™

No |Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |31/05/18 17:21 | Adjuster Immediate Advice € | LoadHTM
Photos/Images 3perpage  [v]| ¥
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |15/10/18 16:19 | General View 8 | Load i
2 [15/10/18 16:19 | General View © | wadirc | 4
3 |15/10/18 16:19 General View © | wadirc | M
4 |15/10/18 16:19 General View © | Load G
5 |15/10/18 16:19 | General View ©  adirc | A
& 15/10/18 16:19 | General View B | Load PG
7 115/10/18 16:19 | General View © | wadirc | 4
8 15/10/18 16:19 General View © | adic | (4
9 |15/10/18 16:19 General View © | Loadirc
110 |15/10/18 16:19 General View © ladirc | A
[11 |15/10/18 16:19 General View € | Load IrG
|12 |15/10/18 16:19 | General View © | adirc | 4
113 |15/10/18 16:19 | General View O | wadic | I
|14 |15/10/1816:19 | General View O | e | &4
15 |15/10/18 16:19 General View © | Load G
[16 |02/11/18 15:18 Reinspection Photo B | adirc | &
|17 |02/11/18 15:18 | Reinspection Photo 0 | adirc | 4
l18 l02/11/18 15:18 Reinspection Photo ©) | Load G
19 102/11/18 15:18 | Reinspection Photo © | Loadirc | 4
20 (02/11/18 15:18 Reinspection Photo € | wadirc | 4
21 102/11/1815:18 | Reinspection Photo O | wadirc | 4
22 |02/11/18 15:18 Reinspection Photo 0 | wadirc | 4
|23_|02/11/18 15:18 Reinspection Photo O | wadirc | M4
|24 |02/11/18 15:18 | Reinspection Photo O | warc | &
|25 |02/11/18 15:18 Reinspection Photo © | Load G
26 |02/11/18 15:18 | Reinspection Photo © | Loadirc | M4
27 |02/11/18 15:18 Reinspection Photo © | wadirc | &
28 102/11/18 15:18 | Reinspection Photo © | oadic | 4
29 |02/11/18 15:18 | Reinspection Photo © | oadirc | 4
30 |02/11/18 15:18 Reinspection Photo O | wadwc | ¥
31 |02/11/18 15:18 | Reinspection Photo 0 | Ledirc || M
32 |02/11/1B 15:18 Reinspection Photo © | Load G
33 |02/11/18 15:18 | Reinspection Photo 0| wcadirc | 4
34 |02/11/18 15:18 | Reinspection Photo Load JPG

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 7/11/2018
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Assessment Reports 1 per page E ]
No |Finalized On K Kim Hin Auto Pte Ltd (HQ) Thumbnail | Print

|
35 |02/11/18 15:18 Reinspection Photo o Load PG @
36 |02/11/18 15:18 Reinspection Photo © | adirc | &
37 |02/11/18 15:18 Reinspection Photo © | loadirc | M
38 |02/11/18 15:18 | Reinspection Photo © | wadirc | &4
39 |02/11/18 15:18 Reinspection Photo © | LoadrG
40 |02/11/18 15:18 Reinspection Photo © | loadirc | M4
41 |02/11/18 15:18 Reinspection Photo © | adirc | &
42 102/11/18 15:18 Reinspection Photo ° Load PG |
43 {oznma 15:18 | Reinspection Photo © | wadirc | &
44 |02/11/18 15:18 Reinspection Photo ©® | oadirc | M
45 |02/11/18 15:18 Reinspection Photo o Load PG | [
46 102/11/18 15:18 | Reinspection Photo © | oadirc | &
|47 |02/11/18 15:18 | Reinspection Photo © | loadrc | 4
|48 |02/11/18 15:18 | Reinspection Photo © | adrc | M4
49 |02/11/18 15:18 | Reinspection Photo © | LoadrG
50 |02/11/18 15:18 | Reinspection Photo © | oadwc | 4
51 |02/11/18 15:18 | Reinspection Photo © | Loadirc
52 |02/11/18 15:18 | Reinspection Photo | adirc | &4
53 [02/11/18 15:18 Reinspection Photo | wadirg | &
54 |02/11/18 15:18 | Reinspection Photo © | LoadirG
55 [02/11/18 15:18 Reinspection Photo 0 | adirc | 4
56 |02/11/18 15:18 Reinspection Photo O | adrc | &4
57 |02/11/18 15:18 Reinspection Photo 2 © | Ladirc
58 |02/11/18 15:18 Reinspection Photo 2 0 | Loadirc |
59 |02/11/18 15:18 Reinspection Photo 2 © | oadirc | M
60 |02/11/18 15:18 Reinspection Photo 2 © | wadirc | &
61 |02/11/18 15:18 Reinspection Photo 2 © | wadirc | 4
62 |02/11/18 15:18 Reinspection Photo 2 © | Loadirc | A
63 |02/11/18 15:18 Reinspection Photo 2 B  adwc | M4
Documentation 1perpage |v]
No |Finalized On K Kim Hin Auto Pte Ltd (HQ) Thumbnail | Print
|1 130/05/18 17:42 Certificate of Insurance © | LoadPDF
2 |30/05/18 17:42 | Log card (if available) €) | Load POF
3 |30/05/18 17:42 Insured's NRIC € | Load POF
4 |30/05/18 17:42 TRANSFER FEE © | Load POF
No | Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 [31/05/18 17:41 SBZ 77T EST € | Load POF
02/11/18 10:14 | Parts Invoice © | LoadPOF
Linked Accident Report Documents
View
Assessment Reports 1 per page E] 4]
No |Finalized On | K Kim Hin Auto Pte Ltd (HQ) Thumbnail | Print
1 |2B/05/18 18:30 | Accident Statement € | Load HTM
Photos/Images 3 per page vl &
No | Finalized On | K Kim Hin Auto Pte Ltd (HQ) [Thumbnail| Print
1 |28/05/18 18:28 | Accident Photo ® | Load PG
2 |28/05/18 18:28 Accident Photo © | oadirc | M
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Assessment Reports l1perpage |~v|| M
No_|Finalized On K Kim Hin Auto Pte Ltd (HQ) Thumbnail | Print

28/05/18 18:28 | Accident Photo © | adirc |
4 |28/05/18 18:28 | Accident Photo €& | wadirc
5 |28/05/18 18:28 Accident Photo © | adirc | 4
6 | 28/05/18 18:28 Accident Photo © | oadirc |
7 |28/05/18 18:28 Accident Photo © | oadirc | &
8 | 28/05/18 18:28 Accident Photo © | Loadirc | M
9 |28/05/18 18:28 | Accident Photo & | adirc | 4
10 |28/05/18 18:28 | Accident Photo © | ladirc | &
11 |28/05/18 18:28  |Accident Photo © | adirc | M
Documentation [1perpage |v]| M
No |Finalized On K Kim Hin Auto Pte Ltd (HQ) Thumbnail | Print
1 |28/05/18 17:42 Sketch Plan © | oadTIF
Documents Checklist
DOCUMENTS CHECKLIST Reset | save | print |
There are no document checklists configured.
Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)
~
W
Show Remarks To: [J Repairer O Handling Insurer
Mote: Remarks are private unless you show it to other parties,
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Adjuster Report Page 1 of 5

LKK Auto Consultants Pte Ltd (coregno:1sss07198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Lonpac Insurance Bhd Our File No:  CS/LPC18009864/KRD3E2
300 Beach Road, #17-04/07 The Concourse

Singapore 199555 Date: 07/11/2018

REFERENCE

Insured/Claimant:  SEE KIAN CHONG Policy No: Z17VP05015959

Date of Loss: 25/05/2018 Nature of Claim: OD Claim No: 17/18/18/NP05/020637

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SBZ77T
Make & Model: MERCEDES-BENZ E200K, 1.8 (A) Engine No: 27195631145229
Reg. Date: 26/05/2009 (Man. Year: 2008) Chassis No: WDB2110412B398885
Colour: Metallic Black Odometer: 196831 km
Engine Capacity: 1796 cc
Market Value/New Car Price: $$37,000.00
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 245/40Z R19 Rear Tyre Size: 245/40Z R19
Front Left Side: Michelin 7 mm Rear Left Side: Michelin 7 mm
Front Right Side: Michelin 7 mm Rear Right Side: Michelin 7 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %)
Parts 10,986.18 7,596.90 3,389.28 30.85
Miscellaneous Items 0.00 0.00 0.00
Labour 1,300.00 1,020.00 280.00 21.54
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S$) 12,286.18 8,616.90 3,669.28 29.87
+ GST 7.00/7.00% (S$) 860.03 603.18 256.85 29.87
Nett Amount (S$) 13,146.21 9,220.08 3,926.13 29.87
INSPECTION
Date of Assignment: 31/05/2018 Present Location: K Kim Hin Auto Pte Ltd (HQ)
Date Inspected: 31/05/2018 Inspected At: K Kim Hin Auto Pte Ltd (HQ)
160 Sin Ming Drive #02-20, Sin Ming
AutoCity
Singapore 575722
Estimated Period of Repair: 4.0 days
Adjuster: KENNETH KONG Manager: Janice Lee SiHua

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 7/11/2018



Adjuster Report Page 2 of 5

NOTE: This report represents our findings at the time and place of inspection stated herain. Such inspection has been carned out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 7/11/2018



Adjuster Report Page 3 of 5

REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 07 Nov 2018)

Parts: 143 MERCEDES-BENZ E200K 1.8 (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SBZ77T)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
[Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts
Part

No. Qty No Particulars Condition Repairer's Amount

1 1 *FRONT BUMPER Repair 880.00F *F
(WCP)

2 1 *O/S FRONT BUMPER SIDE BRACKET Repair 42.00F *F
(WCP)

3 2 *FRONT BUMPER CHROME MOULDING (LH/RH) Necessary 114.00F *114.00F
(WCP)

4 1 *0/S HEADLAMP Serviceable 1,260.00F ~F
(WCP)

5 1 *0/S FRONT FENDER Repair 405.00F =
(WCP)

6 1 *0/S FRONT FENDER PROTECTOR AND CHROME Serviceable 44 00F .-
MOULDING
(WCP)

7 A *O/S FRONT FENDER PROTECTOR EMBLEM Not 35.00F “F
(WCP) Necessary

8 1 *0/S FRONT FENDER INNER SHIELD-FRONT Cracked 50.00F *50.00F
(WCP)

9 1 *O/S FRONT SPORT RIM Dented 530.00F *525.00F
(WCP)

10 1 *0O/S FRONT LOWER ARM Distorted 314.00F *314.00F
(WCP)

1 1 *O/S FRONT LOWER ARM BALL JOINT Bent 80.00F *80.00F
(WCP)

12 1 *O/S FRONT LOWER CONTROL ARM Bent 225.00F *225.00F
(WCP)

13 1 *O/S FRONT LOWER KNUCKLE ARM Bent 525.00F *525.00F
(WCP)

14 1 *0/S FRONT LOWER KNUCKLE ARM BEARING AND Necessary 320.00F *320.00F
BEARING HUB
(WCP)

15 1 *0O/S FRONT UPPER ARM Distorted 290.00F *294.00F
(WCP)

16 4 *O/S FRONT ALIGNMENT SCREW Necessary 88.00F *88.00F
(WCP)

17 1 *0O/S FRONT STABILIZER BAR LINKAGE Serviceable 71.50F *F
(WCP)

18 1 *0/S FRONT TIE ROD Bent 31.00F *31.00F
(WCP)

19 1 *0O/S FRONT TIE ROD END Bent 80.00F *80.00F
(WCP)

20 1 *STEERING RACK AND PINION Bent/ 3,960.00F *3,960.00F
(WCP) Jammed

21 1 *0OIS FRONT TYRE Serviceable 240.00FS *-FS

F=Franchise parl. S=SpcNett.
Sub Total (S$) 9,584.50 6,606.00

| Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 7/11/2018



Adjuster Report Page 4 of 5

No. Qty ::rt Particulars Condition Repairer's Amount

+ Margin on L,N Items 15.00/15.00% (S$) 1,401.68 990.90

Total Parts (S$) 10,986.18 7,596.90

Report was unsubmitted during this print-out. |

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 7/11/2018



Adjuster Report Page 5 of 5
Recommended Miscellaneous Items
There are no new miscellaneous items selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO TOW ACCIDENT VEHICLE TO WORKSHOP BY FLATBED ~ New 0.00 0.00
OR KINGS DOLLY.
2 TO REMOVE, CUT OUT DAMAGED PARTS, PANEL BEATING,  New 450.00 300.00
WELDING, ALIGN, REFIT AND TO RENEW AFFECTED PARTS.
3 TO DISMANTLE AND CHECK FRONT UNDER-CARRIAGES. TO  New 320.00 240.00
REPLACE AFFECTED PORTIONS.
4 TO CONDUCT FRONT WHEEL ALIGNMENT TEST. New 80.00 60.00
5  TOPUTTY AND RESPRAY ON AFFECTED PORTIONS. New 420.00 400.00
8  TOFOCUS HEADLAMPS. TO CHECK WIRING AND LIGHTING ~ New 30.00 20.00
OPERATION.
Gross Labour Cost (S$) 1,300.00 1,020.00
Report was unsubmitted during this print-out.
< END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 7/1 1/2018



