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Sa1z018 Manmen e-Claims

...CLAIM SUBFOLDER...(New Assignment)

[ |CLAIM EI.I BFOLD‘!II TRACKING

I, Incemea  JestSuunictes  Jag)dswgrea [Ammge  [Aq) Susnites  Jlos Avtves [Sute

i 25May2018  [28May2018 30 May 2018

7
Main Sendback Est | 16:08 610 |

S$13,708.57  Assign |

Reference

EI.A.IH EI.IIFU'LDEH BE‘I’IILE

nsured: | KAREN LIM, 10:F1762917N, Tel: +6562288324 } B

wm:r. Reg. | 25/05/2018 08:00 - 59

il | (119 Months and 27 Days From LTA Reg Date (Man Yr)] |

:mm 'rgpr gn‘r 559599 .PDH'I:'IJ'CW D27098633QMY (Comprehensive)

| Nota Ne.: Coverage: 26/05/2017 - 27/05/2018
 Excess: _15%1,500.00

]llﬂﬂluﬂl HHH‘ Ptl I.H‘ {HQ] Bik 301EA Ubl Road 1, #01- 2-‘."15}15, 408711 UtH - Tel: E‘M? 2[12
| M5IG Insurance (Singapore) Pte. Ltd. {HQ] = Tel: +65 6827 7888 ... [Handled by Ellza Ho Teng Boon - 6594 2554)

[Insurer;
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6255-3561 ... [Imm.Advice due 31/05/2018]

5::“" HFLR!'I'I' PETER LLOYD [_51.!' Male), MNRIC: F2573B65U, Tel: 46582288324

m: 5'-“'"1’ appt 31""#51"1!— 2pm, Owner waiting, Survey & revert, Please mncl us ASAP If you cannot attend this assignment.

ASSOCIATED MAIL RECEIVED . View All | Compose Case Mail |

There are no mail for this casa,

View All | Search Tasks | Create New Task | Complete |
Due Date Primrity Tvpo Task Group Subject Handler Annignod My Coammpleted On Crepted On D
Na results.

hitps./isingapora, menman com/claimsfindex cfmfusebox=MTRadjuster&fuseaction=dsp_cimheaderbcaseid=71108558exlid=2735TBACFID=34671378ACFT(



Tr2TI2018 Marimen e-Claims 4

View Received Message

This mail Is assoclated with :
SIFI71I9A (559599)
oo
May 25 2018 8:00AM

[KAREN LIM]
Specialists Motor Pte Ltd

Eﬂl afm Hlltll.l.lnrud] ;ﬂ\tﬂumgu] I:Hht&hlmlgu] Fnrmr:l]

From MSIG Insurance (Singapore) Pte. Ltd. (MSIG_5G), sent on 27/07/2018 12:24 PM.

To LKK_HQ
Subject  Alert - Adj Mandate Approved (556303.80) - SIF3719R - Claim Handler: Eliza He Teng Boon

Approved: 6303.80.

DOCUMENTS SUMMARY o N
Thare aré no documents,

hitps://singapore. meriman.comiclaims/indax cim Musebox=SVCmailAfuseaction=dsp_viewSmode=1&iinboxid=1 3271058IDomainid=11810bjid=12... 1/2



Tr26/2018 Rich Text Editor, SVCDOCHnontent

LKK Autﬂ COHSUltEntS PtE Ltd [Co.Reg No 188607 188R)
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Fark
Singapore 408933
Tel: 6256-3561 Fax 6844-8805 Email: sur@Ikkautn.com;assignments@Ikkauto.com

To: MSIG Insurance (Singapore) Ple. Lid. From: LKK Auto Consultants Pte Lid
4 Shenton Way 51 Ubi Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubi Industrial Park
Singapore 0BB80T Singapore 408833
Attn:  Eliza Ho Teng Boon Date; 26 Jul 2018
Preliminary Advice
Vehicle No : SJFIT19R Accident Date . 25/06/2018
Make VOLVO VTO Policy No. 1 D27098633AMY
Assignment Date : 30/05/2018 Excess - 5$1,500.00
Date of Inspection ; 31/05/2018 Est. Duralion of Repair : 5.00
Inspection At : SPECIALISTS MOTOR PTE LTD (HQ)
BLK 3018A UBI ROAD 1, #01-24/25/26
SINGAPORE 408711

Point of Impact / General Description of Damages

The vehicle sustained impact / damages front portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 55 13.708.57
Revised Amount 8% 6,303.80
Check ltems (Estimated) 5% 0.00
Total 55 6,303.80
Lump Sum Repair 5%
Total Loss Consideration
New for Old Value 5%
Pre-Accident Value 2% 70.000.00
COE | PARF Rebate 55 38,670.00
Salvage Value 5%
Margin for Repair 58 31,330.00
Remarks
[ X

The vehicle is economical for repair.

The above survey was conducted on a 'without prejudice’ basis.

hufﬂmmm.mmM.mummdmmmzmmmummp_mmwr11955&mu-2mmum,,. "



Gia2018 Merimen e-Claims

View Received Message

This mail is sesocisted with :
SIFAT19R (559599)
{uls]

May 25 2018 B:0DAM

[KAREN LIM]
Specialists Motor Pte Ltd

[ Reply | _Repiy Al | Mark as unread | print Message | _Delete Message | Forwsrd |

From MSIG Insurance [Singapore) Pte. Ltd, {MSIG_SG), sent on 04/06/2018 D9:48 AM.
Te LEK_HQ

Subject  Alert - Adj] Mandate Approved (5$5628.65) - SIF3719R - Claim Handler: Eliza Ho Teng Boon

Approved:5628.65: CHECK ITEMS TO BE VERIFIED AND CONFIRMED

|DOCUMENTS SUNMARY

hitps:/isingapare. merimen.com/claima/index.cim Pusebox=SYCmall&fuseaction=dsp_viewsmode=1 Alinboxid=12964318/Domainld=114i0bjid=123&IRecipie



8172018 Rich Text Edilor, SVCDOCHrcontent

LKK Auto Consultants Pte Ltd coreqgneisssoriosm
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408833
Tal' 6256-3561 Fax: BB44-BAOS Email: sur@mkautu.mm:assngnm&nts@lkkaum.m

To: MSIG Insurance (Singapore) Ple. Lid. From: LKK Auto Consultants Pte Lid
4 Shenton Way 51 Ubi Ave 1 #01-25
#2101 SGX Centre 2 Paya Ubi Industnal Park
Singapore 068807 Singapore 4089833
Altn:  Eliza Ho Teng Boon Dats: 01 .Jun 2018
Preliminary Advice
Vehicla No : BJFITI9R Accident Date : 25/05/2018
Make - VOLVO V70 Policy No. - D27088633QMY
Assignment Date : 30/05/2018 Excess . §%1,500.00
Date of Inspection - 31/05/2018 Esi. Duration of Repair : 5.00
Inspection At : SPECIALISTS MOTOR PTE LTD (HQ)
BLK 3018A UBI ROAD 1, #01-24/25/26
SINGAPORE 408711

Point of Impact / General Description of Damages

The vehicle sustained impact / damages front portion and parts claimed are consistent to the accident.

Repairer's Estimate {Gross) 5% 13,708.57
Revised Amount 53 5,628.65
Check ltems (Estimated) 55 4.000.26
Total 255 9.628.91
Lump Sum Repailr 53

Total Loss Consideration

New for Old Value S8

Pre-Accident Value 55 70,000.00
COE / PARF Rebata 55 38 670.00
Salvage Value 55

Margin for Repair :S§ 31,330.00

Remarks

(X )
The vehicle is economical for repair.

The above survey was conductad on a "without prejudice’ basis,

*

hitpa:lisingapore. manmen.com/daims/index. ofmMusebox=MTRadjuster&fuseaction=dsp_mpts&rptmode=28casaid=711955&axtid=27 357 Shadjcurrpttype=14&7



REATIR

> Back to OneMotoring

BARFNOFE Rehata Frnire

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

PQP Paid:

COE Rebate Amount:

Total Rebate Amount:

Foreign ldentification Number
2917N

SJF3719R
No

31 May 2018
VOLVO

V702.5T AUTO ABS AIRBAG TURBO
2WD

Blue

2007

B5254T4196442
YV1BW565081004550
147.0 kW (197 bhp)
$40,469.00

28 May 2008

28 May 2008

1

$40,469.00

Forfeited ) p 15,4 Y

$0.00

27 May 2028

E - Open Category
10

$38,712.00
$38,670.00
$38,670.00

The information contained herein is correct as at 31 May 2018

hitps fivrlla.gov sg/itafvriiaction/enquireHebateBy PublicHatoreDereginput 7F UNC | 10N _I0=F0304008T1]

n



NS VBOBACEY | Specisiegsy Moicr Pis Lic - B0
ENTHY CATE & TRME: SSMEOUTE 12°00
ELBEMTTED BY: Tas W Shain

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Pinass repon comeclly the datails of (he soodent W0 speed U e CAIME Drocess
2. This Form musl be completed by the Pallcvholder andlor the Authorisad Diriver.

3, information provided must be &s inothiul 8ng sccursta ae possible: Any willul mempresentation or witholdng of maters! lects may sow msurance comparies i

repudiate policy ability.

4. The lssue and sccaptance of s Fomm by IMSUMENGE COMENIEs ik NOt AN pdmasion of poicy iability on Te pan of fhe NEurancs Compan e

B talsa

rray be refurred 1o the Police for imestigation.

£ This repon will be forwaroed by ihe nsorem of the GLA Records Managemernt Centre established by the Genernl Insurence Assccianon of Singapore (EA) for
archiving and that coples of i report will, for & fe=, ba mace avallabls upon application by inMefamies partes
7. By ine lodgement of ihis report o the insurers. you hersby canser i the archiving af this repor af ihe centre and (o copees of N repor baing meds evadable

plorassid

Date Of Repon

Date Of Accident

Exaci Localion Of Accident
Country/State of Loss

25/05/2018 12:06

25/05/2018 08:05

JUNCTION OF TAMPINES AVE 8 AND AVE 10
SINGAPORE

DETAILS OF OWN VEHICLE

Vahicle Registration Numbet
Insured/Policyholder
Mame Of Registered Crwner
Passport NoiFIN

Email Address

Mabile Phane Na

Allernative Phone No
Vehicle Particulars
Manulscturar

Model

Exact Purposa for which vehicle was being used ai
fime of sccident

Are you claiming under your own insurance policy
for repair to your vehicle?

It No, Please stale action (o be taken
Vehicle Category

Insurance Company

Names of Insurance Company
Type Of Coverage

Flest Policy

Palicy Numbar

Cover Note Number

Driver

Mame of Drivar

Passport NolFIN

Date Of Birth

Occupation

Date Of Driving Pass

Oriving Experience

Gander

Maobile Number

Fax Number

Contact Number

EMail Address

SJF3T18R

KAREN LIM

F176261TN
BARRETT.SINGAFPOREEGMAIL.COM
(LOCAL ) +65-82288324
OFFICE-68794149

VOLVO
V7D-2.5T (A)

PRIVATE USE

YES

PRIVATE CAR

MSIG INSURANCE (SINGAFORE) PTE. LTD.
COMPREHENSIVE

NO

D 2T08BE33 OMY

BARRETT PETER LLOYD
F25TaB85U

0251 BET

INDOOR

D&N4/2008

9 YEARS AND 1 MONTH
MALE

(LOCAL ) +B5-82288324

BARRETT SINGAPORE@GMAIL COM

Fape 1 of 18



Address
Postoode

THE SEAVIEW 33 AMBER ROAD #02-13
439044

Was driver an employee of the Insured's Company NO
If Mo, Relationship of the Driver with the Insured SPOUSE
Vehicle Registralion Number of Driver's Own .

Vehicle

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident
Weather Conditions
Road Surface
Other Information

COLLISION - HEAD TO REAR
CLEAR
DRY

Was any foreign vehicle involved in this accident? NO
Number of vehicles involved in the accident

Was any body injured in the Accident?
Was any Injurad convayed lo hospilal by

ambulance?

NO
NO

Was any other material or property damaged? YES

| have been epproached by unknawn parson(s)

saolicitinglaffering acciden! claims assistance. NO
Number of Passengers (Inciuding Drivar) 1
Details of Police Action

Was the accident reporied 1o the police? NO
Il Yes Please slate which Folice Siation

Was notice of inlended Prosecution given? NO

If Yes against whom?
Circumstances of Accident

AT BAM, | WAS TURNING LEFT FROM TAMPINES AVE 8 INTO TAMPINES AVE 10, THE CAR INFRONT (SKE48535)
TOYOTA FORTUNER BRAKED SLUDDENLY, AND | WAS UNABLE TO BRAKE IN TIME TO AVOID CONTACT,

Attachment(s)
Are accident photos avallable for attachment? YES
Was thers any video captured by Car Camera? N
Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Numbear SKE48535

Yehicls MakeModal/Colour
Delails Of Propertias
Vehicle Catagory

Name of Driver
KRIC/Passport Number
Contact Mumber

Address

Posicode

Insurance Company Nama
Nature Of Damage

No. Of Passenger [Including Driver)

TOYOTA FORTUNER

PRIVATE CAR

MDOKHARJEA MADHUMITA SAWDEEP
575882008

98758831

AXA INSURANCE PTELTD

Page 2 of 16



Sketch Plan Pg. 1

IMPORTANT NOTICE

1 Ploase ioport comectly the details of the accident 1o speed up the deims process

Iy ENE ol yRoiaEr snvdy 67 FHE AU Ines

1 Information provided must be as grathful and sccurate s possible. Any willul misrepresentation of withholding of matenai
facts may allow insurance companies to (epudiste policy labiliy.

4. The lssue and scceptance of this Farm by inaursnce companies 4 not an sdmission of policy labllity on the part of the Insurance
companies.

E. The report will be Torwarded by the hsurers of the GIA Records Managemant Centre establmhed by the Genersl insurance
Association of Singapore (GIA] for archiving and that coples of this report will for # fee be rmade svailable upon application by
Iinterested parties

7. By the ledgmenn of this repom 1o the insurers, you hereby conseni 1o the archiving of thi repart ot the centre and to coples of
the repor! being made avallable aforesaid

B Comsemt under the Personal Data Protection Act (PDPA)
| understand, scinowledge, sgree and consent that:

&) My insurer, my werkshep and the General Insurance Assecation of Singapore [("GIAY) may/are permitted 1o collecy, use,
disclose and/or process my personal datafpersons| Information set out in this [form] and any other personal information
provided by me or poasessed by my insurer (collectively the “Personal Information”] and disclose and transfer such
Fersonal Information to afl insurer{y) who hmee insured wehiclels ) invoheed in this accident [all insurer(s] who have nsured
wehiclela] involved in this accident akall be callectively referred 10 25 the "lnstrens”], the Insurers’ lowyersfaw firme, the
Monetary Authority of Singapore and sny relevant government agencyfauthorily (such &< the police], for the purposefs]
ﬂ..

[l] processing, handling and for dealing with my cisims including the settherment of the cluims snd sy necessary
investigations relsting to the daims;

(i) imvestigating the aceident and/or my claims;
[jii} carrysrg our and,for desling with my nsiTucions of responding to sny enguines by me;

(W) sdministering my claims |including the maiing of cormespondence. sistements, invoices, reports or notices to me,
which could involve disclosure of ceriain personal data about ma to bring about defivery of the same ai well &1 on the
exturnal cover of ervalopes/mall packages): and/or

(v] complying with applicable law in adminksiering. processing. handling and/for dealing with my claims. jcollectively the
“Purposer|

(b} all inguresfs) who have insored wehideis) involved in this sccident and the Insurers” wyers/law lrme, may/are permitted
tocoflect, use, disciose-andfor process my Personal information for ane or mare of the above Purposes; and

[} my Persosal iInformation may/ean be distiosed by any of the Insurers and/or GIA 1o theit third party service providers or
agentsfincluding their wwyers/law firmi]. which may be sited outside of Singapore. for one or morz of the ahove Purposes.

[d} ey Persanml information will alio be collected and uved to complle claims history for the purpose of fraud detection,
Investigation and management in present and all fdure clalma.

(&} the infarmation so coliected under (d) sbove may be shered / disclosed:

(I} teall insurers and/or any other third parties that assét In evalunting, investigating, controlling or managing fraud,
regulntors, law enforcement and government sgencios as reasanably reguired for the purposes stated, or

fii} for cormphying with requirements under any regulations, lsws or court orders.

A B vt

Policyholders Signature Dviver's Signature f__..- Reporting Cantre Porsannel’s
Date & Time: {IF drever 5 net the policyholzles| wame:  pllol T

Dt & Time: ,lsi.r‘ﬁhum }1% mmﬁm»n.: TSI NE

Page 3ol 16



Sketch Plan #2 Pg. 1

SKETCH PLAN
TR Smmm
B - e B o g o
i iy PASAECAT &LA 7
 AAEL -
S HE

DESCRIBE ﬂRﬂJMSlJIHCE OF THE ACCIDENT

L pames T Bram erarn

yehbs, - 533102
Nghdeg— sugunczs

] i

| T e iohie (SKERASS) Topla Fodoty buoked Guilanly end T WS weble

| an beake ta e dn ewoid Grdecd.

DECLARATION
ifwe declare the loregoing particulers are true In every respect

!’Mf?ﬁwﬁﬁ;f

=35 i

@B

T S e

."-F.j-;:-""

Dirieer’s Sagmatoars
|1 driver Is not the polisvholder)

Dwie & Tive: 1.5 o 2o 11 ,ﬁufr-

Policyholder's Signature
Date & Time:

Heparting Centre Personnel's Spnsture
pame:  HiLoed Tan
Frawavng

R TIN e

Page 4 of 18



Specialists Motor Pte Ltd
Blk 3018A Ubi Road 1
#01-24/26
Singapore 408711
Full Report - V1
Registration: SIF3719R
Printed: 28/05/2018 15:10

Claim Reference:

Assessment Number: SM100224
Version: SPECIALM/1

Date Calculated: 28/05/2018 08:10

Summary Information

Claim
Location: Singapore (SG) Currency: SGD
Printed by: Specialist Motor Date of Incident: 24/05/2018

Authorisation Status:
Waork Provider:

Claim Reference:

Interim
MSIG Insurance
{Singapore) Pte

Able to Authorise Repairs: TBA

Repairs Authorised: TBA ‘,/
Estimated Repair Time: Nﬂ/‘: ;% %

Policy Number: D27098633QMY Quote Due Date:

Other Reference: SM/SIF3719R/1805090  Actual Repair Days:

Third Party: Parts Ordered Date: - ﬁzﬁﬁ'{'w“
Insured Amount: Hire Car Start:

Under Warranty: Hire Car End: "
Warranty Expired: Vehicle Collected: \N = .
Vehicle Details o\ Fxuess s / Svo
Vehicle Model Specs

Manufacturer: VOLVO FROM VIN 8-3393/2644 AUX HEATING SYSTEM
Model: V70/XC70 KEYLESS ENTRY ILLUMINATED MIRROR

Sub Model: BASE MODEL FOLDING DOOR MIRRORS AUDIO SYS HIGH PERFO
Model Sheet Number: K33 01 RADIO WITH 6-CD FOG LAMPS

Registration: SJIF3718R LEATHER TRIM REAR CENTRE ARMREST
Reglistration Month: ELEC DRIVER SEAT MEM TRIM PARTS ALUMINIUM
Registration Year: W/FRAME CHROMED MLDGRAIN SENSOR

VIN Number: YV1BWS65081004550 DIP REAR VIEW MIRROR REAR PARKING SYSTEM
Odometer: Mot Known LEATHER STRG WHEEL 2.5 LTR 147 KW

Colour: FRONT DRIVE 6-SPEED AUTOMATIC

Engine Number: SERVOTRONIC STEERING ELECT PARKING BRAKE

Fuel Level! % TYRES 225/50 WR 17 WHEELS 7] X 17 ALLOY

Vehicle Condition

ELECTRIC TAILGATE
PREPARE OFF VEHICLE

TWO COAT METALLIC

Vehicle Status
Pre-Accident Condition:
Steering:

Brakes Pedal Travel:
Place of Inspection:
Pre-Accident Damage:

Tyres Condition:

Tread Depth LHF:
Tread Depth LHR:

Damage Areas:

Severity of Impact:
Vehicle Status on

Inspection:

Date of Inspection: 2B/05/2018

Tread Depth RHE>
Tread Depth RHR1,
Direction of I

' rgtd partis | Qunng resurvey
BB prices sre subweet i confrmation
® Thi " §

ATV N T

Audatex System Using Manufacturer Times o

PAGE 1 OF 4



Specialists Motor Pte Ltd
Claim Reference:
Assessment Number: SM100224
Version: SPECIALM/1
Date Calculated: 28/05/2018 08:10

Full Report - V1
Registration: SJF3719R
Frinlfed: 28/05/2018 15:10

T
1’
=%
|
‘-l
e

1/ el
-
i

= L e

4 J A ==
Addresses
Cost Summary
Total Labour £1,170.00
Total Paint/Material $202.66
Total Parts £11,800.91
Total of Additional Costs $535.00
Excess: TBA
Grand Total Exc GST: £13,708.57
7 % GST: $959.60
Grand Total Inc GST: £14,668.17
Repair Information
LABOUR Time Basis 10 WU = 1 HR. Price/CL 1 = $50.00/HR
Price/Dent = $50.00/HR
Repair /
Guide Number Repair Details wu Cost Price (5)
80203-0 R + R FRONT PANEL 20.0 100.00
INCLUDES: R + R BUMPER AND HEADLAMP
NO NUMBER R 4+ R RIGHT FRONT BUMPER BRACKET 1.0 5.00
26122-3 R + R RADIATOR ASSEMBLY 2.0 10.00
B2114-2) RENEW LEFT BONNET HINGE 1.0 5.00
B2114-2) RENEW RIGHT BONNET HINGE 1.0 5.00
NO NUMBER R + R L/F WING MUDFLAP 2.0 10.00
NO NUMBER R + R LEFT FRONT WING 5.0 25.00
B4134-2 R + R L/SILL TRIM/S 5.0 25.00
36338-2) R + R WASHER RESERVOIR 3.0 15.00
B7003-2 DRAIN + REFILL AIR CONDITIONING SYSTEM 8.0 40.00
26104-2) RENEW RADIATOR 2.0 10.00
87408-2) R 4+ R CONDENSER 3.0 15.00
86310-2 R 4+ R FRONT CROSSMEMBER 1.0 5.00.<
77061-2 R + R LEFT FRONT WHEEL 1.0 5.00
NN FRONT BUMPER RE&R / NEW PARTS 20.0* 100.00 X
NN BONNET R&R / NEW PARTS 20.0* Iﬂﬂ.ﬂﬂ){_
1017 CAVITY FRT LOCK CARRIER 20.0* 100.00 i'
LABOUR COST A
Total Work Units 115.0
Corrosion Protection
Corrosion Protection External Labour 0.0HRS 0.00
Corrosion Protection Internal Labour 2.0HRS 100.00
Sub Total 11.5HRS $575.00
Paint Labour 11.9HRS £595.00
Total Labour 23.4HRS %$1,170.00

Audatex System Using Manufacturer Times
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. : Specialists Motor Pte Ltd
Claim Reference:

Assessment Number: SM100224

Version: SPECIALM/1

Date Calculated: 28/05/2018 08:10

Full Report - V1

Registration: SJF3719R
Printed: 28/05/2018 15:10

PAINT WORK Time Basis 10 WU = 1 HR. Price = $50.00/HR
Cost Price ($)

Guide Number Description wu
- TWO COAT METALLIC
- PREPARE OFF VEHICLE

1001 FRT BUMPER SUPPORT NEW PART PAINTING 7.0
1017 FRT LOCK CARRIER SURFACE PAINT 6.0
303 FRT TOWING EYE COVERNEW PART PAINT K1R 3.0
283 FRONT BUMPER REPAIR PAINT PLASTIC 20.0* ¢
471 BONNET REPAIR PAINTING >50% 20.0*
741 L/F WING REPAIR PAINTING >50% 15.0
742 R/F WING REPAIR PAINTING >50% 15.0
LABOUR COST - PAINT
TIME(PAINT) 86.0
Preparation Main Work Plastic 8.0
Preparation Main Work Metal 25.0
Preparation Waork Multi Layer Paint 0.0
Total Work Units (10WU/HR) 119.0
Total Paintwork Labour 11.9HRS $595.00
MATERIAL COST - PAINT Cost Price
New Part Painting $6.19
New Part Painting - Plastic K1R $0.98
Material-Constant Main Work Metal $28.60
Surface-/Blend Paint $13.70
Repair Painting £98.37
Repair Painting Plastic £42.12
Material-Const Main Work Plastic $12.70
Total Excluding Pearlescent Uplift $202.66
Pearlescent Uplift @ 0.0% $0.00
Total Paint Material Cost $202.66
PARTS
Price Valid: 01/01/2001
Guide No.Qty Description Part Number Supplier Bet. Price (5)
283 1 FRONT BUMPER 39883155 .."Jf fCen 0% 1,694.00% —
317 1 L/F OUT BUMPER BRKT 31455310 M 0% 2.¢ —22.00%—
318 1 R/F OUT BUMPER BRKT 31455311 - 0% 12.00".’:
340 1 FRT BUMPER REINF 30763390 . 0% 660.00*
353 1 FRT BUMPER CLAMP KIT USE SINGLE PARTS r2& [l L7 p%G Jvlp _35,00% —
410 1 GRILLE 30678627 L4 o 0% & 495.00* —
471 1 BONNET 31371418 4.4(_ 0% /e 1,320.00% —
475 1 L/HINGE 31385810 L 0% 121.00% ;.f
476 1 R/HINGE 31385811 ,_"'1-' 0% 121.00" X
485 1 INSULATION MNTG KIT 9182822 0% 22.00*
494 1 SAFETY LATCH 31425789 7 0% 88.00"
497 1 L/F BONNET STRUT 30649516 4 " 0% 121.00*
498 1 R/F BONNET STRUT 30649516 ~ - 0% 121.00*
503 1 L/BONNET LOCK 31425973 4 - 0% 30.80*%
504 1 R/BONNET LOCK 31425973 ~° 0% 30.802
561 1 LEFT HEADLAMP ASSY 31214353 (M« 0% &€V ?15.uu-f"""
562 1 RIGHT HEADLAMP ASSY 31214354 .4+ 0% 715.00*
581 2 L/HEADLAMP BRACKET 30678340 0% 15.5']'?
£g2 2 R/HEADLAMP BRACKET 30678340 0% 16.50*
1017 1 FRT LOCK CARRIER 31335558 W#“L fln 0% 1,485.00% 7

Audatex System Using Manufacturer Times
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L élair.n Reference:
Assessment Number: SM100224
Version: SPECIALM/1

Specialists Motor Pte Ltd

Full Report - V1
Registration: SJF3719R
Printed: 28/05/2018 15:10

Date Calculated: 28/05/2018 08:10
4485 1 CONDENSER 30794544 < N 0% 1,21n.nu*5’_’
7760 1 RADIATOR EXCH 36002414 117 0% 484.00*
7789 1 ELECTRIC FAN CPL 31686806 AN 0% 836.00
1000 1 BUMPER SPONGE Renew AT 0% 308.00*
1000 1 TOWING COVER Renew A 0% 38.50*
f: OEM Parts Sub Total £10,728.10
g: Original Mark Up From Cost (10 %) $1,072.81
h: Secondhand Sundry Parts {Fixed) $0.00
p: Parallel Total Parts £11,800.91
x: Exchange
NB - COLOUR CODED ITEMS/TRIM - PART NUMBERS MAY DIFFER
Extras
Description Betterment Price
BLEED&FLUSH ENG SPECIALIST 0% A £380.00 &
cooL
TOP UP A/C GAS SPECIALIST $120.00 SU
WASH CARATEST SPECIALIST 0% 4 $35.00 20—
DRIVE '
Total Extras £535.00
Final Calculation
Total Parts £11,800.91
Labour -
Total Panel/Mechanical $475.00 -
Total Paintwork £595.00 -
Corr Prot Intemal 20 WU $100.00
Total Labour $1,170.00
Additional Costs
Corr Prot Materials External $0.00
Cost of Specialist £535.00
Total of Additional Costs . $535.00
Total Paint/Material Costs =¥ =2 $202.66
Grand Total Excludes GST $13,708.57
GST @ 7 % $959.60
Grand Total Includes GST 514,668.17

Assessment Notes

Audatex System Using Manufacturer Times
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51 Ubi Avenue 1, #01-25
Paya Ubi Industrial Park
Singapore )\
408933
Full Report - V1
Registration: SIF3719R
Printed: 01/06/2018 10:45

Claim Reference:

Assessment Number: SM100224
Version: SPECIALM/1

Date Calculated: 01/06/2018 03:44

Summary Information

Claim

Location: Singapore (SG) Currency: SGD
Printed by: LKK AUTO Date of Incident: 24/05/2018
Authorisation Status: Interim Able to Authorise Repairs: TBA

Work Provider:

Claim Reference:

MSIG Insurance
(Singapore) Pte

Repalrs Authorised: TBA

Estimated Repair Time:

Policy Number: D27098633QMY Quote Due Date;
Other Reference: SM/SIF3719R/1805090 Actual Repair Days:
Third Party: Parts Ordered Date:
Insured Amount: Hire Car Start:
Under Warranty: Hire Car End:
Warranty Explred: Vehicle Collected:
Vehicle Details
Vehicle Model Specs
Manufacturer: VOLVO FROM VIN 8-3393/2644 AUX HEATING SYSTEM
Model: V70/XC70 KEYLESS ENTRY ILLUMINATED MIRROR
Sub Model: BASE MODEL FOLDING DOOR MIRRORS AUDIO SYS HIGH PERFO
Model Sheet Number: K33 01 RADIO WITH 6-CD FOG LAMPS
Registration: SIF3719R LEATHER TRIM REAR CENTRE ARMREST
Registration Month: ELEC DRIVER SEAT MEM TRIM PARTS ALUMINIUM
Registration Year: W/FRAME CHROMED MLDGRAIN SENSOR
VIN Number: YV1BWS565081004550 DIP REAR VIEW MIRROR REAR PARKING SYSTEM
Odometer: Mot Known LEATHER STRG WHEEL 2.5 LTR 147 KW
Colour: FRONT DRIVE 6-SPEED AUTOMATIC
Engine Number: SERVOTRONIC STEERING ELECT PARKING BRAKE
Fuel Level: % TYRES 225/50 WR 17 WHEELS 7] X 17 ALLOY
ELECTRIC TAILGATE TWO COAT METALLIC
PREPARE OFF VEHICLE
Vehicle Condition
Vehicle Status
Pre-Accident Condition: Severity of Impact:
Steering: Vehicle Status on
Inspection:

Brakes Pedal Travel:
Place of Inspection:

Pre-Accident Damage:

Tyres Condition:

Tread Depth LHF:
Tread Depth LHR:

Damage Areas:

Date of Inspection: 28/05/2018

Tread Depth RHF:
Tread Depth RHR:
Direction of Impact:

Audatex System Using Manufacturer Times
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51 Ubi Avenue 1, #01-25 Paya Ubi Industrial Park Singapore

' Claim Reference: Full Report - V1
Assessment Number: SM100224 Registration: SJF3719R
Version: SPECIALM/1 Printed: 01/06/2018 10:45

Date Calculated: 01/06/2018 03:44

Addresses

Cost Summary
Total Labour £750.00
Total Paint/Material £84,55
Total Parts $8,709.36
Total of Additional Costs £85.00
Excess: TBA
Grand Total Exc GST: $9,628.91
7 % GST: $674.02
Grand Total Inc GST: $10,302.93

Repair Information

LABOUR Time Basis 10 WU = 1 HR. Price/CL 1 = $50.00/HR
Price/Dent = $50.00/HR
Repair /
Guide Number Repair Details wu Cost Price ($)
NO NUMBER R + R RIGHT FRONT BUMPER BRACKET 1.0 5.00
82152-2) RENEW L/BONNET GAS PRESSURE DAMPER 1.0 5.00
B2152-2) RENEW R/BONNET GAS PRESSURE DAMPER 1.0 5.00
NO NUMBER R + R L/F WING MUDFLAP 2.0 10.00
NO NUMBER R + R LEFT FRONT WING 5.0 25.00
84134-2 R + R L/SILL TRIM/S 5.0 25.00
36338-2) R + R WASHER RESERVOIR 3.0 15.00
86310-2 R + R FRONT CROSSMEMBER 1.0 5.00
77061-2 R + R LEFT FRONT WHEEL 1.0 5.00
NN FRT LOCK CARRIER R&R / NEW PARTS 20.0% 100.00
1017 CAVITY FRT LOCK CARRIER 20.0% 100.00
LABOUR COST

Total Work Units 60.0

Corrosion Protection

Corrosion Protection External Labour 0.0HRS 0.00

Corrosion Protection Internal Labour 2.0HRS 100.00

Sub Total 6.0HRS £300.00

Paint Labour 9.0HRS £450.00

Total Labour 15.0HRS $750.00
PAINT WORK Time Basis 10 WU = 1 HR. Price = $50.00/HR
Guide Number Description wu Cost Price ($)

- TWO COAT METALLIC
- PREPARE OFF VEHICLE

1001 FRT BUMPER SUPPORT NEW PART PAINTING 7.0
1017 FRT LOCK CARRIER SURFACE PAINT 20.0*
303 FRT TOWING EYE COVERNEW PART PAINT K1R 3.0

Audatex System Using Manufacturer Times
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51 Ubi Avenue 1, #01-25 Paya Ubi Industrial Park Singapore

| Claim Reference: Full Report - V1
Assessment Number: SM100224 Registration: SJF3719R
Version: SPECIALM/1 Printed: 01/06/2018 10:45

Date Calculated: 01/06/2018 03:44

741 L/F WING REPAIR PAINTING >50% 15.0
742 R/F WING REPAIR PAINTING >50% 15.0
LABOUR COST - PAINT
TIME(PAINT) 60.0
Preparation Main Work Plastic 5.0
Preparation Main Work Metal 25.0
Preparation Work Multi Layer Paint 0.0
Total Work Units (10WU/HR) 90.0
Total Paintwork Labour 9.0HRS $450.00
MATERIAL COST - PAINT Cost Price
New Part Painting $6.19
New Part Painting - Plastic K1R £0.98
Material-Constant Main Work Metal $28.60
Surface-/Blend Paint £13.70
Repair Painting $26.08
Material-Const Main Work Plastic $9.00
Total Excluding Pearlescent Uplift $£84.55
Pearlescent Uplift @ 0.0% $0.00
Total Paint Material Cost $84.55
PARTS
Price Valid: 01/01/2001
Guide No.Qty Description Part Number Supplier Bet. Price ($)
471 1 BONNET 31371418 0% 1,320.00*
1000 1 BUMPER SPONGE Renew 0% 308.00"
283 1 FRONT BUMPER 39883155 0% 1,694.00*
353 1 FRT BUMPER CLAMP KIT USE SINGLE PARTS 0% 35.00*
340 1 FRT BUMPER REINF 30763390 0% 660.00*
1017 1 FRT LOCK CARRIER 31335558 0% 1,485.00*
410 1 GRILLE 30678627 0% 495.00*
485 1 INSULATION MNTG KIT 9182822 0% 22.00*
503 1 L/BONNET LOCK 31425973 0% 30.80*
497 1 L/F BONNET STRUT 30649516 0% 121.00"
317 1 L/F OUT BUMPER BRKT 31455310 0% 22.00*
581 2 L/HEADLAMP BRACKET 30678340 0% 16.50"
561 1 LEFT HEADLAMP ASSY 31214353 0% 715.00*
504 1 R/BONNET LOCK 31425973 0% 30.80"
498 1 R/F BONNET STRUT 30649516 0% 121.00"
318 1 R/F OUT BUMPER BRKT 31455311 0% 22.00"
582 2 R/HEADLAMP BRACKET 30678340 0% 16.50"
562 1 RIGHT HEADLAMP ASSY 31214354 0% 715.00*
494 1 SAFETY LATCH 31425789 D% 88.00"
1000 1 TOWING COVER Renew 0% 0.00
f: OEM Parts Sub Total $7,917.60
g: Original Mark Up From Cost (10 %) $791.76
h: Secondhand Sundry Parts (Fixed) $0.00
p: Parallel Total Parts $8,709.36
x: Exchange

THIS ASSESSMENT CONTAINS UNPRICED PARTS
NB - COLOUR CODED ITEMS/TRIM - PART NUMBERS MAY DIFFER
Extras
Description Betterment Price
BLEEDRFLUSH ENG SPECIALIST 0% £0.00

Audatex System Using Manufacturer Times
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" 51 Ubi Avenue 1, #01-25 Paya Ubi Industrial Park Singapore

“Claim Reference:

Assessment Number: SM100224
Version: SPECIALM/1

Date Calculated: 01/06/2018 03:44

Full Report - V1
Registration: SJF3719R
Printed: 01/06/2018 10:45

COOoL
TOP UP A/C GAS SPECIALIST £50.00
WASH CARBTEST SPECIALIST 0% $35.00
DRIVE
Total Extras $85.00
Final Calculation
Total Parts $£8,709.36
Labour
Total Panel/Mechanical £200.00
Total Paintwork %450.00
Corr Prot Internal 20 wu £100.00
Total Labour $750.00
Additional Costs
Corr Prot Materials External 50.00
Cost of Specialist $85.00
Total of Additional Costs $85.00
Total Paint/Material Costs $84.55
Grand Total Excludes GST $9,628.91
GST@ 7 % £674.02
Grand Total Includes GST £$10,302.93

Assessment Notes

Audatex System Using Manufacturer Times
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Claim Reference:

51 Ubi Avenue 1, #01-25

Paya Ubi Industrial Park

Singapore

408933

SM/SJF3719R/1805090

Assessment Number: SM100224
Version: LKKAUTOC/4

Date Calculated: 23/07/2018 10:24

Full Report - V1

Registration: SJF3719R
Printed: 23/07/2018 17:24

Summary Information

Claim

Location:

Printed by:
Authorisation Status:
Work Provider:

Singapore (SG)
LKK AUTO
Interim

MSIG Insurance
(Singapare) Pte

Currency: SGD
Date of Incident: 24/05/2018
Able to Authorise Repairs: TBA
Repairs Authorised: TBA

Claim Reference: SM/SIF3719R/1805090 Estimated Repalr Time:

Policy Number: Dz27098633QMY Quote Due Date:

Other Reference: LKK Actual Repair Days:

Third Party: Parts Ordered Date:

Insured Amount: Hire Car Start:

Under Warranty: Hire Car End:

Warranty Expired: Vehicle Collected:

Vehicle Details

Vehicle Model Specs

Manufacturer; VOoLvO FROM VIN 8-3393/2644  AUX HEATING SYSTEM
Model: V70/XC70 KEYLESS ENTRY ILLUMINATED MIRROR
Sub Model: BASE MODEL FOLDING DOOR MIRRORS AUDIO SYS HIGH PERFO
Model Sheet Number: K33 01 RADIO WITH 6-CD FOG LAMPS
Registration: SIF3719R LEATHER TRIM REAR CENTRE ARMREST
Registration Month: ELEC DRIVER SEAT MEM  TRIM PARTS ALUMINIUM
Registration Year: W/FRAME CHROMED MLDGRAIN SENSOR

VIN Number: YV1BWS565081004550 DIP REAR VIEW MIRROR REAR PARKING SYSTEM
Odometer: Not Known LEATHER STRG WHEEL 2.5LTR 147 KW

Colour: FRONT DRIVE 6-SPEED AUTOMATIC
Engihe Number: SERVOTRONIC STEERING ELECT PARKING BRAKE
Fuel Level: % TYRES 225/50 WR 17 WHEELS 7] X 17 ALLOY

Vehicle Condition

ELECTRIC TAILGATE TWO COAT METALLIC

PREPARE OFF VEHICLE

Vehicle Status

Pre-Accident Condition:
Steering:

Brakes Pedal Travel:

Place of Inspection:
Pre-Accident Damage:

Tyres Condition:

Tread Depth LHF:
Tread Depth LHR:

Damage Areas:

Severity of Impact:
Vehlcle Status on
Inspection:

Date of Inspection: 28/05/2018

Tread Depth RHF:
Tread Depth RHR:
Direction of Impact:

Audatex System Using Manufacturer Times
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51 Ubi Avenue 1, #01-25 Paya Ubi Industrial Park Singapore

Claim Reference: Full Report - V1
SM/SJIF3719R/1805090

Assessment Number: SM100224 Registration: SJF3719R
Version: LKKAUTOC/4 Printed: 23/07/2018 17:24

Date Calculated: 23/07/2018 10:24

Addresses

Cost Summary
Total Labour $425.00
Total Paint/Material £70.85
Total Parts £5,757.95
Total of Additional Costs £50.00
Excess: TBA
Grand Total Exc GST: £6,303.80
7 % GST: $441.27
Grand Total Inc GST: $6,745.07

Repair Information
LABOUR Time Basis 10 WU = 1 HR. Price/CL 1 = $50.00/HR
Price/Dent = $50.00/HR

Repair /
Guide Number Repair Details wu Cost Price ($)
NO NUMBER R + R L/F WING MUDFLAP 2.0 10.00
NOC NUMBER R + R LEFT FRONT WING 5.0 25.00
B4134-2 R + R L/SILL TRIM/S 5.0 25.00
36338-2) R + R WASHER RESERVOIR 3.0 15.00
LABOUR COST

Total Work Units . 15.0

Corrosion Protection External Labour 0.0HRS 0.00

Corrosion Protection Internal Labour 0.0HRS 0.00

Sub Total 1.5HRS £75.00

Paint Labour 7.0HRS £350.00

Total Labour 8.5HRS $425.00
PAINT WORK Time Basis 10 WU = 1 HR. Price = $50.00/HR
Guide Number Description wu Cost Price (%)

- TWO COAT METALLIC
- PREPARE OFF VEHICLE
1001 FRT BUMPER SUPPORT NEW PART PAINTING 7.0
303 FRT TOWING EYE COVERNEW PART PAINT K1R 3.0
741 L/F WING REPAIR PAINTING >50% 15.0
742 R/F WING REPAIR PAINTING =50% 15.0
LABOUR COST - PAINT

TIME(PAINT) 40.0

Preparation Main Work Plastic 5.0

Preparation Main Work Metal 25.0

Preparation Work Multi Layer Paint 0.0

Total Work Units (10WU/HR) 70.0

Audatex System Using Manufacturer Times
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51 Ubi Avenue 1, #01-25 Paya Ubi Industrial Park Singapore

" Claim Reference: Full Report - V1
SM/SJF3719R /1805090
Assessment Number: SM100224 Registration: SJF3719R
Version: LKKAUTOC/4 Printed: 23/07/2018 17:24

Date Calculated: 23/07/2018 10:24

Total Paintwork Labour 7.0HRS $350.00
MATERIAL COST - PAINT Cost Price
New Part Painting $6.19
New Part Painting - Plastic K1R $0.98
Material-Constant Main Work Metal $28.60
Repair Painting $26.08
Material-Const Main Work Plastic £9.00
Total Excluding Pearlescent Uplift $70.85
Pearlescent Uplift @ 0.0% 50.00
Total Paint Material Cost $70.85
PARTS
Price Valid: 01/01/2001
Guide No.Qty Description Part Number Supplier Bet. Price ($)
471 1 BONNET 31371418 0% 1,200.00*
283 1 FRONT BUMPER 39883155 0% 1,540.00*
353 1 FRT BUMPER CLAMP KIT USE SINGLE PARTS 09 24.50*
1017 1 FRT LOCK CARRIER 31335558 0% 1,350.00*
410 1 GRILLE 30678627 0% 450.00*
317 1 L/F OUT BUMPER BRKT 31455310 0% 20.00*
561 1 LEFT HEADLAMP ASSY 31214353 0% 650.00*
f: OEM Parts Sub Taotal $5,234.50
g: Original Mark Up From Cost (10 %) $523.45
h: Secondhand Sundry Parts (Fixed) $0.00
p: Parallel Total Parts $5,757.,95
x: Exchange
NB - COLOUR CODED ITEMS,/TRIM - PART NUMBERS MAY DIFFER
Extras
Description Betterment Price
TOFP UP A/C GAS SPECIALIST 0% £50.00
Total Extras $50.00
Final Calculation
Total Parts $5,757.95
Labour
Total Panel/Mechanical £75.00
Total Paintwork %£350.00
Total Labour $425.00
Additional Costs
Corr Prot Materials External %0.00
Corr Prot Materials Intermal £0.00
Cost of Speciallst £50.00
Total of Additional Costs £50.00
Total Paint/Material Costs £70.85
Grand Total Excludes GST $6,303.80
GST@ 7 % $441.27
Grand Total Includes GST $6,745.07

Assessment Notes

Audatex System Using Manufacturer Times
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51 Ubi Avenue 1, #01-25 Paya Ubi Industrial Park Singapore

Claim Reference: Full Report - V1
SM/SJF3719R/1805090

Assessment Number: SM100224 Registration: SJF3719R
Version: LKKAUTOC/4 Printed: 23/07/2018 17:24

Date Calculated: 23/07/2018 10:24

Audatex System Using Manufacturer Times
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. . CUSTOMER'S COPY
CR255567 - 153936

Tax Inveice No. 04-06-2018
Data

Your Referenca No.

Paymeni Term sGD
Currency 1/1

Page No

GET Raqisli'alim Mo, M80381482G

mall Lniu@xh'tzi'lnngmnuparm com

absite | hitp:/lwvww.xinzhongadloparts com
CSWAGEN, AUDI, SEAT, SKODA. PORSCHE. BENTLEY, VOLVO, LAND ROVER, JAGUAR & VARIDUS OTHER LEADING EUROPEAN CAR BRANDS

islomer !  Delivery Address 1
Specialists Motor Pre Lid Specialmts Motor Ple Lid
Block 201684, Ubi Road 1 Biock 30164, Ubi Road 1
3 01-24/25/26 #01-24/25/26 <
Singapore 408711 Sinpapora 408711

M NO.| PART NQ, DESCRIPTION ¢ | UNITPRICE AMOUNT

V31455310 FR BLIMPEH LH KB 1 PCS 20,00 20.00
HETAINER

V31371418 FR BONNET B - 1 PCS 1,200.00 1,200.00

V31714353 L HEADLAM| KB IR0 1.BCS &50.00 BEM 00

/

marks7 AN B - 8571 6095 \ r 1,670.00 )
ks e SIEIT19R _HJ " Payment Collection RN s -ToTAL
Chassis No. YV1BWSES0RL0DA5E! Gash [_] Chequs [] NETS[] T 130.90
Drdared By _ ] Amount SGD e
Salasparson =ean Mame TOTAL
Time 04/06/2D18 12:55 PM  Date & Time =
Zona Coda . b K1 Manne:
- | Bank Detnils
| Bank Nama: United Overseas Bank Limited
Aceount Numbar
UOB, Singapore 378 301 364 5 {SGD) -
eched and Received By 08, Singapors 378 800 273 4 (EUR) For and On Behall of
ads soid are aot relundauble for cash UOB, Singapore 378 800 040 5 (USD) KINZMONG AUTOPARTS LLP
scial (ndent & Electical Pats cannot be reiutred SWIFT UOVBSGSG Cao, UEN TOBLLDSAC

» ' . Eﬂq-@



ﬁ'- * Eg-’é\ jt Tax invoice Na.
Date :

INZHO PARTS LLP ;nur thjr.mm No.:

1 33Tr-"whlttRoa : .-'-'. ipore 207535 c:::;: arm

I (65) 6281 6051 (5 r.w‘ Fax : (65) 6291 6052 Page No.

anch : 25 Kaki Bulil d .3,“ 1 Synergy @ KB, Singapore 417800

|- (65) 3157 2377 Fax: (65) 6702 3855 :

mail 4r1fn@xln.zhnnga oparts.com Salas Order No.

zbsite . http:/hwwin Kinzhonpauloparts.com
CENACEN, ALIDH, SEAT, 5008, EORSCHE

CUSTOMER'S COPY

CE182065 - 68027
19-06-2018

SGD

GST Registration No.: Mobdb1482G

r S4UB13 - 26613

BENTLEY, VOLVD, LAND ROVER, JAGUAR & vikkIOl S OTHER LEADING EURCFEAN CAH BHANDS.

istomer ) o

Specialists Motor Pte Lid
Block 30184, Ubi Road 1
#01-24/25/26
Singapore 406711

(Deiivery Address

#01-24/25/26
Singapore 408711

M NO.| PART ND.

| DESCRIPTION

Specialists Motor Pie Lid
Block 3018A, Ubi Road 1

1 V3541113 FR BUMPER CUP (DRDER X2 7 PCS
2 WEEKS) g-llf
2 UJﬂﬁ?_Bﬂ? RADIATOR GRILLE (W) o | 1 PCs
TRIM AND LOGO) S
{ORDER 2 WEEKS) s
[Py
JE *3E
(\‘
e ) Rs7 b" P it Col
venlde Kg” LRIeS f ayment Collection
Crassisho, oI ' casn [] Cheaue[] neTs[T]
Ordersd By S0E1004550 Amount SGD._
Balesperson Saan Name —_——
Time 19/06/2018 09:05 AM Date & Time
Zone Code
Bank Details:
Benk Name: United Overseas Bank Limited
Account Number
T = _ UOB, Singapore 379 301 364 5 (SGD)
ecked and Recaived By UOB, Singapore 370 900 273 4 (EUR)
3ds sold arm nat refundable for cash, UoB, s.ngamamimmusmsm

vl Indent & Eiscirical Parts eannal be relumad.

SWIFT UOVBSGSG

UNIT PRICE AMOUNT

3.50 24.50
450.00 450.00
SUB-TOTAL 474.50
33.22

50772

For and On Bahall of L\

XINZHONG AUTOPARTS LLP |
Co. UEN. TDELL0B04C



: {55'} 6291 6051
am:h : 25 Kakj
|+ (65) 3157 2 ax 1 (65) 67
mail iniuﬂuinzmngamupaﬂn com
sbsite  hilp:/hwiw.xinzhongautoparts.com

SEWAGEN, AL, EEAT. SKODA, PORSCHE. BENTLEY, VDLV, LAWD ROVER, JAGRIAR & WARIOUS OTHER LEADING ELRTIPEAN CAR BRANCS

CUSTOMER'S COPY

Tax Invoica No.

CEI81910 - b&/92E

Date 3 i e
Your Refarence No. 16-06-4018
Paymeni Tarm

Currency

Paga No. SLG

GST Regisiration No. Meoabtkezc

Sales Oroler Ne SG4U-B23 - 26613

TAX INVOICE

istomear

SPG sigllats Moltor Pie L

Block JU1EA, LD Rot
=01-24/25F26
o I

Singapare 404

\ (Delivery Addrass

Spacialists Moo Fre Lid
Bloel 30184, Lk Road 1

101-24/25/26
Singapors 408711

M NO,| PART NO,

i ViesaB3155
VVEERS

i ¥31335558

WOEH &

DESCRIPTION
FR BLIMP

C i

|

UNIT PRICE AMODUNT

ER (ORDER 1 1,540.0¢ 1, 540,00

Jri FANEL ' | 350 01

YWt

- i.._,;;._‘v'-u—"'-f

VEhlGFﬂn hu - ES?'L LBAas on

Chassis No YV1IBWSE50BE1D04550
Ordered By

Salesparson Seaan

Time 16/06/2010 D940 AM
Zone Code

ecked and Received By

3ds sald are not rfundable for cash
il Indint & Electrical Parts cannot be retlrned

Payment Collection SUB-TOTAL

Cash [ ] Cheque [ ] NETS[ |
Amount SGD
Mamio

GST

TOTAL

Dote & Time

Bank Details y
Bank Mame: Uniled Overseas Bank Limited Y
Account Number

UOB, Singapore 378 301 364 5 (SGD)

UOB, Singapore 372 800 273 4 (EUR)
LUOB, Singapore 378 800 040 5 (USD)
SWIFT UOVBSGSG

“For and On Behal of
XINZHONG AUTOPARTS LLP
Ca UEN TDALLOMOLC
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Veron Chen !LI(I{Autuz

From: Veron Chen (LKKAuto)

Sent: Thursday, 26 July 2018 3:36 PM

To: ‘Specialists Motor Pte Ltd'

Cc SUR

Subject: RE: SIF 37T19R-DOA: 25/5/2018 (MSIG OD)

Dear Yen Hui,

Noted with thanks.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@Ikkauto.com | fax: 6256-431%

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Specialists Motor Pte Ltd <cardoc@singnet.com.sg>
Sent: Thursday, 26 July 2018 3:19 PM

To: Veran Chen (LKKAuto) <veronchen@lkkauto.com>
Subject: RE: SIF 3719R-DOA: 25/5/2018 (MSIG OD)

Without Prejudice

Dear Veron

We confirm finalise amount $6303.80 before excess $1500.
Thanks & Regards

Yen Hui
6747 2112

From: Veron Chen (LKKAuto) [mallto:veronchen@|kkauto.com]
Sent: Wednesday, 25 July, 2018 11:51 AM

To: Specialists Motor Pte Ltd

Subject: SIF 3719R-DOA: 25/5/2018 (MSIG OD)

Dear Yan Hui,
Finalise amount $6303.80 before excess $1500.

Please check and confirmed.

Best Regards,
Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd



*
~ Phone: 6256-3561 | email :sur@Ikkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

(CLAIM SUBFOLDER TRACKING =
| Case |Notfied [Est Submitted | Ad) Assigned | Ad) Rpt |Adj Submitted | Ins Auth'ed Status
' smayzoe  (2BMay2oie OEAVINE  geg 30380  596,303.80 By e
Miin 1608 : |
| Senavack £t || ooty 50n.57 Ftit Ay Rt | Edi estimates | | _view npt | Cancel Case |

Main Claim Detalls

Ingured: | MAREM LIM, 1D: FIT62317N, Tel: +6582288324

Wehicle Reg. | _|25/05/2018 08:00 - :59
Wa. SIF3719R |l:""1"= of Loss: [119 Months and X7 Days From LTA Reg Date [Man Yr)]

' . [ Policy/Cover | DZ7098633QMY (Comprehensive)

Claim Type _nn i 559599 _Pm. Mo.: Coverage: 28/05/2017 - 27/05/2018
_ Excess: 551.500.00

Aepairar: Specialists Motor Pte Ltd (HQ) Bix 30184 Ubi Road 1, #01-24/25/26, 408711 Uk - Tel: 6747 2112

Manding MSIG Insurance (Singapore) Pra. Ltd, (HQ) - Tel 465 G827 7888 .. [Handled by Ellza Ho Teng Boon - 6534 1554

Ingurer:

Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel 62553561 .. [Handled by MARCUS CHUA] ... [Final Rpt due 25/06/2018]

Grieec/CUSt™ | BARRETT PETER LLOYD (51 / Male), NRIC: F2573865U, Tel: 6582288324

m_ Survey appt 31/05/18, 2pm. Owner waiting. Survey & revert. Please contact us ASAP If you cannot artend this assignment.,

ASSOCIATED MAIL RECEIVED view All |  Composs Case mail |

« MSIG_SG (27/07/2018): Alert - Ad] Mandate Approved (5$6303.80) - SIF3719R - Claim Mandier: Ellza Ho Te...
« MSIE_SG (04/06/2018): Alert - Ad) Mandate Approved (5$5628.65) - SIF3719R - Claim Handler: Eliza Ho Te...

View All | Search Tasks | Create New Task | Compiete |
Task Group Subject  Handler Assigned By Completed On Created On Dane?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 10/8/2018



Merimen e-Claims

Claim Documents

SIF3719R (559599)

Page 1 of 3

oD
May 25 2018 8:00AM
[KAREN LIM]
Specialists Motor Pte Ltd
Upinad Doruments I Uphessit Photos I mﬂmuﬂrJ 'I'lIHI
Asssssment Reports =~ - [iperpoge  v) B4
No | Fingiieed On | Specialists Motor Pie Ltd (HQ) | Thumbnail | Print
1 25/05/18 13:01  Accident Statement | Load HTM
I  |26/05/16 16:08 itepairer Estimates = D | LosaHTM !
No_|Finalized On LKK Auts Cansultants Pte Ltd (HQ) Thumbaail| Print|
1 DU06/1B 1111 Adjuster Immadiate Advice B Load HTM
E 2E/07/18 16:55 Mﬁlltlr l’-l'l'l!ﬂ!l Advice Load HTHM
Photos/Images Gperpoge o] B
[No_|Finafized On | Specialists Motor Pte Ltd (HQ) = Thumbmnail| Print|
_ Accident Phato .
1 [asosns a7 | Dl s A ©  wavs | & |
= Accident Photo
2 'mns.rm 24T | e  Rapa , o q_ Load PG E]
g Accident Photo
3 .:mmnnu e N ) B 0 | Losd G E|
- Accident Phato
4 IMONIB 1247 |\ e e ) - 1 Load PG E_
4 Accident Phaoto 1
5 _:smsm 12:47 || i & i N © | Laars | (2
) Accident Phato
.i .Iﬁ.l"lilihﬁ 12,!?_ | i N ’ waa s | B
: Accident Phato
7 |asmsnsizer  |EEER . | O  taws &
X Accident Photo
B_dlfufﬂinﬂ 12:47 i ' 0 dwe A
. Accident Phato
I e A I . : O | tooows o
P Accident Photo
10 |[ISOSABIIAT | fmses Acocars Report Documama] @ | Lwaxs | B
o Relabel/Recrder | LKK Auto Consultants Pte Ltd (HG) Thumibnall | Print
1 31/05718 16:35 General View D | wedwrs | 4|
? 3016 16:35 | Genersl View © | e | A
3 30518 16:35  General View © s |
4 I/05ME 1635 | General View O | Ladws | &
5 |31/05/18 16:35 Genaral View D | Ladws | A
6  31/05/18 16:35 | General View ! Load PG | A
?_[PUDS/R16:35 | Genera View — © | owars | A
8 31/05/18 16:35 | General View D | oedirs | 4
9 3U0N/1816:35 General View B ' @ | Loaairs | B
10 31/05/18 16:35 | Genaral View © | ows | A
11 JUOS/IE 16:35 | General View B 0 | Lad s
(12 [31/05/18 16:35 _Tnnnim D | Ladirc | A
(13 | 31/05/18 16:35  General View 0! wdws | B
ML S T S sl
|14 |30/D5/18 16:35  General View g Load PG | BA
15 |31/05/18 16:35 | General View © | adws | B
16 (31/05/18 16:35  General View 0 | ors | B
(17 |31/05/18 16:35  General View © | a6 | B |
' - - ——
|18 |31/05/18 16:35  General View 0  Loed G

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... | (/8/2018



Merimen e-Claims Page 2 of 3
Assessment Reports ) o - [Toerpane 1] B2
No  Finalzed On | Speciallsts Motor Pre Ltd (HQ) i Thumbnail | Print
| =
19 31/05/18 16:35 | General View O | toedwc | B4
20| 31/05/18 16:38 | General View - D | sdirc |
21 31/05/18 16:35 | General View 0| aws | 4
21 3105/18 16:35 Tﬁ_e;lim g__ Load JPG E_'l
23 3U/0S/18 16:35 | General View - O icxavc B
24 3103181635 | General View : © | oot | B
25 31706718 18:35 ;r;_r;ﬁm D | ws M
26 31/D5/18 16:35  General View @ | s | M |
27 JU0S/1616:35  General View - D | loades | A |
28 3/05718 1635  General View O | e | B
9 | 33/05/18 16,35 General View D | cacwc B
30 |[31/05/18 16:35 | Ganaral View D | cadic | 4
31 U018 1635 General View . O | s | BB
|32 |3unsnl 16:35 General View D | lcaawc | B
133 3/05/1816:35 | General View O | waws | &
34 300818 1635 General View O | Ladws | B
35 | I0S/1B 1635 General View O | caews | A
:16_ | 31/05/18 1635  Genersl View O | adrs B
37 |31/05/18 16:35  General View D | oaaws | A
38 V0SB 1635 General View - N O | oodwc | 2
39 |31/05/18 16:35 | General View 0| odws | A
40 |31/05/1816:35  General View 0 | ware | &4
41 31/0S/18 16:35  Chassis Number D | adws | A
|41 | 26/06/18 20:20 | Reinspection Photo D | aaws | A
:ﬂ_iwnwm 20:20  Reinspection Photo B D | wadrwc | &4
44 |26/06/1820:20  Reinspection Photo 0 | osws | A
:4'57 Iz?_.riw?u 2020 Reinspection Photo . 0D | Losd G
46 |26/06/16 20:20  Reinspection Photo O | xdwc | B
47 26/06/1820:20  Reinspection Photo D s | A
a8 |26/06/18 20:20 | Relnspection Photo O | edwc | A
4% | 26/06/1820:20 | Reinspection Photo O | Laawc | B
is:u 26/06/18 20:20 Reinspection Photo 0 | wadwc | B4
|51 |26/08/18 20:20 | Reinspection Photo 0 | osws | B
57 26/06/18 20:30 Reinspection Pholo D! ladwe | A
53 26/06/1620:20  Reinspection Photo © | lcsaws |
'S4 26/06/1820:20 | Reinspection Photo 0 | dws | M
55 26/06/1820:20  Reinspection Photo O | edws | BA
56 26/06/18 20:20 Relnspection Photo O cadwc | A
ISI ?!Wﬁ"lﬂ 20:10 | Reinspection Photo n Load PG E
‘Documentation B 1 per page A;' =}
Mo | Finalized On MSIG Insurance (Singapore) Pe. Ltd, (HQ) Thumbnall| Print
1 28/05/18 11:37 | COE/PARF Load POF
7 1B/051811:37 | TP GIA REPORT g Load PO¥ |
o Finalized On Specialists Motor Pte Ltd (HQ) Thumbnail | Print |
1 |25/05/18 13:03 f:fmmmﬂ! O | LosaTiF
2 25/08/18 13:03 :'L:':;m‘m Ay [ : BIETER
3 |25/05/18 13:03 :_::ﬂlm WY i - 0O | losamiF
4 250918 13.03  Sketch Plan #4 o © | et ]

https://singapore merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 1 0/8/2018
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Aull:lm-m. Reports = [1 perpage | =) B
_133: [Finatizea On imﬂll'il__!?:l:! Pim Lid {Hﬂ} Thumbnall Print

| Liimbnet Accidmnt Report Documents ] —
5 2W/0S/1816:22  Repair Estimates o © | 1os0 o |
& |01/06/18 14:32 mlmmum YEAR 2028 D | itcadws | A
7 0UOW/1817.04  Commercial Invaice B ) | Losd POF |
o | Relabel/Reorder  LKK Auto Consultants Pte Ltd (HQ) Thumbnail| Print
|1 |D1/06/18 11712 AUDATEX © | Loadpor
(2 OL/NG/1R 1116 IVEYOR MARKING — @ | Losdror |
3 26/07/1816:52  1ST MARK ESTIMATE @ | Loadpor
i 26/07/18 16:52 I.I.IE.I.TH — | . Lo&d POF
5 10/0B/18 11:09 | Parts Invoice | @) | Load POF |

Linked Accident Report Documents
View
Assessment Reports tperpage v A
o _ | Finaied On Specinlists Motor Pte Ltd (HQ) Thumbnail| Print
1 |25/05/1813.03 | Accident Statement 1 @9 |toedbmu ] |
Photos/Images _ [3perpage  [v]| B |
Mo | Finalized On | Specialists Motor Pte Ltd (HQ) - - Thumbnall | Print
1 25/05/18 12147 Accident Photo D | cadaws | 4
2 25/05/18 12:47 | Accident Photo D | lcadwc A
3 |25/05/18 1247 | Accident Phote D | leaac | A
4 |25/05/1812:47  Accident Photo L IR
5 _lmwu 1247 | Accident Photo D | asec | A
6 lri.rns.r:l 1147 Accident Photo O | osdc | B |
7 zs,ms.unu 47 Accident Photo D | iced PG - ]
& 250818 12:47  Aecident Phato D | toeac | A
9 (25/05/18 1247 | Acchdent Photo D | eecwc | A
10 |25/05718 12:47 Accidant Phato 0 | tcadic | & |
I = —: R 1
e = T
|No | Finaized On Spocialists Motor Ple Ltd (HQ) = i Thumbnail Print.
1 I5/05/1813:01 Sketch Plan 0 | LosaTiF '
2 25/06/18 13:03  Sketch Plan #2 - P | LosaTir |
3 25/05/18 1303 Sketch Plan #3 - o Load TIF |
4 25/05/18 13: DJM =4 o - Load TIF |
Documents Checklist

DOCUMENTS CHECKLIST Reser | save | pre |

| There are no document checklists configured.

Dur Checklist Remarks - LKK Auln Consultants Pte Lid (HQ)

Show Remarks To: || Repairer || Handing nsurer
gty Bematil iee [Froall ireess sou ihinw 1 to other parties

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 10/8/2018



Adjuster Repont Page | of'4

LKK Auto Consultants Pte Ltd (co req ne 19ss0r1a8m
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel 6256-3561 Fax: 6B44-BB05 Email: sur@ikkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

MSIG Insurance (Singapore) Ple Ltd. Our File No:  CS/MSG18009862/UVD3E2
4 Shenton Way, #21-01 SGX Cenire 2
BEFERENCE
Insured/Claimant: KAREN LIM Policy No: D2ZT0986330MY
Date of Loss: 25/05/2018 MNature of Claim: oD Claim No: 589599
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SJFIT19R
Make & Model: VOLVO V70, 25 T [A) Engine No: B5254T4156442
Reg. Date: 28/05/2008 (Man. Year 2007) Chassis No: YV1BW565081004550
Colour Beige Odometer: 124240 km
Engine Capacity. 2521 cc
Markel Value/New Car Price: S570,000.00
Sum Insured (SS), Market Value/New Car Price
| F I Y
General Condition Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable). Yes Engine Modification: No Pre-accident Condilion:
CONDITION QF TYRES
Front Tyte Size 225/50 R17 Rear Tyre Size 225/50 R17
Front Left Side: Yokohama & mm Rear Left Side: Yokohama 8 mm
Front Right Side Yokohama B mm Rear Right Side: Yokohama 6 mm
The abowve values represant the remaving fyre reeds depth
COST OF CLAIMS Repairer's _ Adjuster's Difference _ DIff %
Parts 11,800.91 575795 6,042.96 51.21
Miscellaneous ltems 535.00 50.00 485.00 90.65
Labour 1.372.66 485,85 B76.81 63.88
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 13,708.57 6,303.80 T.404.77 54.02
- Excess (S5§) 1.500.00 1,500.00 0.00 0.00
(55) 12,208.57 4.803.80 T7.404.77 B80.65
+ GST 7.00/7.00% (S8) B54.60 336.27 518.33 60.65
Nett Amount (S5) 13,063.17 5,140.07 7,923.10 60.65
INSPECTION
Date of Assignment: 3OV05/2018  Present Location: Specialists Motor Pte Ltd (HQ)
Date Inspected 31/05/2018 Inspected At Blk 3018A Ubi Road 1, #01-24/25/26
Singapore 408711
Estimated Penod of Repair 5.0 days
Adjuster: MARCUS CHUA Manager: VERON CHEN

hitps://singapore.merimen.com/claims/index.cfm?fuschox=MTRadjuster&fuseaction=gen ... 10/8/2018



Adjuster Report Page 2 of 4

NOTE. This repovt mpresents our Bingings af the time and plece of inspection siated hersin Such inspechion has teen camed oul [0 e bes! of our
knowledge snd abulity but any offier fatuidy urides amy offer circumstances i§ hered)y expressly sxcluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 10/8/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: (Last Synchronised: 10 Aug 2018)

| Parts: MNIA VOLVO vT0 2.5 T (A) (Model not available in databasa)
Labour: Repairer's (Price-denominated Standard List)

|Print Code: (Unsubmitied, no pnnt-code for SJF3716R)

Validity : These estimates are valid only if Ihey contain the prinl code (above) on all estimate pages. running page
numbers with the END OF ESTIMATES marker on the last estimale page

Further Info: Items/ivalues not in reference catalogue are prefixed with an asterisk .

Recommended Parts

No. Qty PariNo. Particulars Condition Repairer's Amount
1 1 *SPARE PARTS 10,728.10F *5234 50F
(WEP}
F=Franchise part
Sub Total (55) 10,728.10 5,234.50
+ Margin on L.N Items 10.00/10.00% (S55) 1.072.81 523.45
Total Parts (S§) 11,800.91 5,757.95
[ Report was unsubmitted during this print-out. |

https://singapore.merimen.comv/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 10/8/2018



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

No Qty Particulars Repairer's Amount

Miscellansous ltoms

1 1 BLEED AND FLUSH COOLING SYSTEM AND PRESSURE TEST 380.00 0.00

2 1 TOPUP AIR CON GAS 120.00 50.00

3 1 WASH CAR AND TEST DRIVE 35.00 0.00

Sub Total (S$) 535.00 50.00

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour Items

1 PAINTWORK New 79786 420.85

2 PANEL/MECHANICAL New 475.00 75.00

3  CORR PROT INTERNAL 20 WU New 100.00 0.00
Gross Labour Cost (S$5) 1,372,886 495.85

Report was unsubmitied during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 10/8/2018



