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DARE TO BE

Your ref: SF[r2607Y
Our ref : SLC7007C

1oth August 2018

AXA Insurance (Singapore) Pte Ltd
B Shenton Way
#27-01 A)(A Tower
Singapore 068811

TEL: 6338 7288

Attn: Motor Claims Dept

WITHOUT PREJUDICE

Dear Sir / Mdm,
Accident involvino sLc7007c and sFM26o7y atonq Havelock Road on 26/0s/2019 at ls:30hrB

We refer to the above said accident.

Our investigation reveals that you are the insurers of the vehicle SFI\42607Y at the material time of the accident and
that the sald accident was caused solely by lhe negligence of the driver insured by your company. We hereby
propose a direct settlement for our client's claim.

We enclosed herewith copy of
'1 Final repair invoice
2 Authorisation Letter
3 Discharge Voucher
,rearRentallnveiee
5 GIA Search fee

We are instructed to claim the following

1 Costs of Repak - Lump Sum - ( $2,350.00 + 7o/o gsl) $ 2,514.50
2 Loss of use ($150.00 X l+ Days) $ 600.00
3 GIA search fee $ 2.00

crana rotat: llTlGJ6-
Please kindly let us know whether you are prepared to settle our client's claim.

Thanks & Warmest Regards,

,<€n>\,/-o) 1c\t:/ \r-\l,,.rl \ idl
Yt-a/,/

\.Lo'1I.,'

Yin Siew
HP: 8588 3198
vinsiew.kon@mbmwheelpower.com.sq

MBM Wheelpower Pte Ltd
160 Sin Ming Drive #06-02

Sin Ming Autocity Singapore 575722
Customer Service fiotline 6262 8888

w'nrw. mbInwheelpower. com.sg
Company Registration Nunber: 200204 1 l0W

GST Registration Number: M90368448Ir
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30 July 2018

TAN BIN SENG
BLK724 BEDOK RESERVOIR ROAD,
#10-5234,
Singapore 470724

Dear Sir/ Mdm

OUR REF : CC4/ASM18009861/wb3
YOUR REF : SFM 2607Y

ACCIDENT INVOLVING SFM 2607Y & SLC 7OO7C ALONG HAVELOCK RD ON
26t05t2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AXA lnsurance Pte Ltd to deal with the third party claim
against your policy.

We have received a claim from MBM WHEELPOWER PTE LTD acting on behalf of the
owner of SLC 7007C against your motor insurance policy.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the
claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and defence, please reply to us within 7 davs from the date of this letter. You
intent must be formally expressed to us and acknowledged by us.

Your full co-operation in the handling of the Claim is required and kindly submit the
following to Vivianlau@lkkauto.com within 7 davs if not orovided at our reportinq
centre. The list below is not all inclusive and further document may be required:

o Police report, Police lnvestigation result, appeal against the Traffic Police offence
and status (if any)

. Driver's driving license or foreign driving license (if any)

. Coloured photographs of accident scene (if any)

. Coloured photographs of damage to all vehicles involved (lf any)

. Video footage of accident (if any)

. Statement and/or police report from independent witness(es) (if any)

. lf you or your passenge(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim
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To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) andior their legal representatives, or make any compromise or
settlement without our prior knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.

ln the event of receiving and handling of any third party injury claim(s), AXA shall keep
you informed of the final indemnity upon conclusion of the matter(s).

lf you need any clarification, please do not hesitate to contact us 6841 8625 or email us at
Vivianlau@lkkauto. com

Please quote the claim reference when you contact us that we can assist you more
effectively.

Yours sincerely,

Vivian Lau
Case Handler
DID: 6841 8625
FFx6741 4108
EMAIL: Vivianlau@lkkauto.com

c.c. AXA lnsurance Pte Ltd
(Motor Claims Dept)



To MBM WHEELPOWER PTE LTD

160 Sin N4ing Drive #06-02 Sin Ming Autocity Singapore 575722

FROI\4

CLAINiI VEHICLE NO

A. JIDENT DATE

LOCATION

OTHER VEHICLE

YONG YEW HOONG (Name of Owner & Policyholder)

SLCTOOTC

26t5t2018

ALONG HAVELOCK ROAD

SFM26O7Y

1 | hereby authorise MBM WHEELPOWER PTE LTD to :-
a. Proceed with the repair (the repair) to the above accident (the accident) damaged vehicle

(the vehicle); and

) Act as sole and principal agent to claim on my behalf for the damaged to the vehicle
and / or bodily injury sustained as a result of the accident from third party and / or resolved
(CIaim aga inst own lnsurer)

( , A Act as sole and principal agent to claim on my behalf for the damaged to the vehicle- and / or bodily injury sustained as a resull of the accident from third party and / or third party
insurer in question until the claim is wholly completed, Settled and / or resolved.
(CIaim against Third Party)

I confirm that MBM's authorisation shall include without limitation paying for all the relevant
reports / documents, corresponding and negotiating with the lnsurer / third party and any
other relevant parties, correspondance of any naiure with soljcitors, appointing solicitors to
act in connection with the claim and, any or all such other tasks concerning the settlement,
resolution and / or completion of the claim.

Where authorising party is not vehicle owner and policyholder



EXCEPT :.

a. Such as matters or task that ihe insurer / third party and / or the law requires me to personally
attend to i and

b. The submission of the claim to the insurer (Where applicable)

3 I understand if I submit a claim of whatever nature to my own insurer I FOURTEEN DAYS (14 days) ]
after the accident (or such other time stipulated by my own insurer and / or the law), such claim will not
or may not be accepted by my own insurer.

4 I further confirm and accept that:-
!:' a. To the extent permitted by laws :-

i) I will indemnify and keep MBM indemnify in connection with or arising from the claim ; and

ii) That not with outsianding lhe agreemenl or otherwise, under no circumstance will I

(ointiy or severally) in any manner hold MBM liable for losses / damages of whatever nature
arising or in connection withthe claim.

b. MBM does not guarantee and never represent that the insurer / third party will fully indemnify me for the
damage and / or the repair's cost and, that I shall be and continue to be liable to MBM for the whole of
the repair's cost.

: .9 As the extend io which the insurer / third party will indemnify me or be liable is not conclusive, I agree to
place a deposit of $ _ (excluding Gst) for the repair's cost.

6 I agree and accept MBI\4 deposit refund policy, lf the final successful percentage of indemnification /
contribution / Iaibility from or of the insurer / third party in respect of the repaifs cost to me ;-

a. 50o/o and below - NO REFUND

b. 1OO% - FULL REFUND



7 lshali inform and forward to MBM all correspondence and letters received by me from the insurer/
third party, any other insurer, solicitors governmental authorities and / or, any other relevant party.

8 I shall fully co-operate with and act expedjtiously on any requests by MBN4, particularly the signing /
endorsement I execution of any "Discharge Voucher", failling which I shall be liable to MBM for the
full repair costs and the expenses incurred (djrectly or indirectly) by MBM in connection with the claim.

I ln any case if the clalm is repudiated by the insurer of the third party, I shall be liable to MBM for the
full repair costs and the expenses incurred (direclly or indirectly) by IiIBM in connection with the ciaim.

r 0 I shall not :-

a. respond to correspondence and letter; and

b. negotiate agree or accept any other from the insurer / third party or any olher relevant partyl
withoul consultation of and expressed approval from MBM WHEELPOWER pTE. LTD.

11 ln consideration hereof (including withoul limitation MBM's agreeing to repair the vehicle and defer
demanding payment of the repair's cost), lwhotty assign to MBM WHEELPOWER pTE. LTD. All
proceeds of the claim for :-

a. the repair's costs and

r b. damage, compensation, interest, cost (including party{o-party legal costs on a full indemnity
basis and expenses in connection with the accident, repair and / or claim; which MBM shall
be further entitled to apportion jn its absolute discretion wilh any excess being paid by [/BM
to me as it deems fit in its absolute discretion-

12 I further confirm that payment to MBM or to any person (which shall include a body corporate)
authorised by you to receive payment in lieu shall constitute a good effective discharge of the
payment obligations by any pa(y of the aforesaid proceeds of my claim and that I shall not be
authorised in law to receive payment.



14

IJ I understand and agree that MBM will not be liable if:

b.

the delay of receiving parts is caused by suppliers

the Loss of Use/Loss of income claim amount provided by the insurer of the third pa(y
is lower than desired and that MBM will not top up to the expected amount.

MBM has the right not to disclose any correspondences to the cilent.

& Polioyholder's Signature / Company Stamp (if appicable); or

Name :

NRIC :

Address :

party's Signature / Company Stamp (if appicable)

YONG YEW HOONG

s7300643J

Withness's

Name

NRIC

{
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DARE TO BE

To: AXA lnsurance (Singaporo) Pte Ltd

8 Shenton Way

#27-01 AXA Tower

Singapore 068811

TEL: 6338 7288

Motor CIaims Dept

Tax lnvolce:

Date:

Vehicle No,:

Mako / Model:
Chassis No.:

Engine No.:

Year of Make:

Accident Date:

37109

10t8t20't8

sLc7007c
Toyota Harrier

2su600075999

3z,R8764934

20't6

26t5t2018Attn:

s/N DESCRIPTION

COSTS OF REPAIR . LUMP SUM

Amount S$

2,350.00

Total : $

7% GST: $

2,350.00
164.50

AmountDueS$ $ 2,514.50

For & on behalf
MBM WHEELPOWER PTE LTD

MBM W'heelpower Pte Ltd
160 Sin Ming Ddve #06-02

Sir Ming Autocity Singapore 675722
Customer Service Hotline 6262 8888

www.mbmurheelpower.com,sg
Company Registralion Number: 200204 1 t 0W

GS? Registration Number: M90368446L
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GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 04B580
Phone: +65 6224 0010 Fax: +65 6224 0030
Operating Hours: Monday lo Friday 9am to spm
GST Registration No: M4000'17735

GEilERAL
IilSURAilCE
ASS0CI nolt

RECORDS MANAGEMENT CENTRE

Third Party lnsurer Enquiry

Your Ref No: Online Purchase
Our Ref No:

Daie of Request:

l\,48M Wheelpower Pte Ltd
160 Sin Ming Drive #06-02
Sin Ming AutoCity
Singapore 575722

Dear Sir/Madam,

Enquiry Date

rquiry By

rP Vehicle No.

Accident Date

GR-18-080960
2AlO5t201A

2810512018

Tan Yong Huat, Joseph
SFM26O7Y

261O5t2018

E Resu lt
TP Vehicl6 No lnsurer Period of lnsurance lnsurer Tel. No.

sFM2607Y AXA lnsurance Pt6 Ltd 0910912017 -o8lo9l2ua 6338 7288

Thank You.

The images provided to you are taken from lhe original reporis forwarded to the centre by the members of the General lnsurance Assoclailon of
Singapore and we take no responsibility for their accuraoy or contents and shall be tjndor no liability whatsoever for any loss or damage arising out of
or in connection with the reports or their images.

' rs is a computer generated document and requires no slgnature.

htpsr//sinqapore.merimen.com/claims/index.cfm?fusebox=MTRsas&fuseaction=dsp-Soninvtp&refid=1816338&CFID=34532069&CFToKEN=60eedB45Bgl'l e
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GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE
6 Raffles Quay #1 B-00, Singapore 048580CE}IERAI

IISURANCE ts'[?il]liJ. ua4 0010 Fax: +65 6224 0030

ISSOCUTIoI Operating Hours; Monday to Friday gam to spm

nacoios Mar.rAorurNr cerurng 
GSr Resistration No: N/40001773s

TAX INVOICE

Our Ref No: GR-18-080960

Date of Request: 28lo5l2}'l1 Your Ref No: Online Purchase

MBIM Wheelpower Pte Ltd
160 Sin [,'ling Drive #06-02
Sin Ming Autocity
singapote 575722

Dear Siri l\,4adam,

Enquiry Date 2BlOSl2OlB

.,quiry By Tan Yong Huat, Joseph

rP Vehicle No. SF|V2607Y

Accident Da1€ 2610512018

Thank You.

This is a computer generated document and requires no signature

DESCRIPTION AMOUNT (S$)

TP Insurer Enquiry
1.87

GST Amount
0.13

Total Amount Due (GST lnclusive)
2.OO

For GIARIVC Official use:

Datei

fxl GIRO [] Cash [ ] Cheque

hltpst//sin0apore.merimen.com/claims/index.cfm?{usebox=L4TRsas&fuseaclion=dsp-goninvtp&refid=1816338&CF 
lD=34532069&CFTOKEN=604ed8458g',',la



111'1612018 Claim Portal

, LKK AUTO CONSULTANTS PTI LTD (TP) - Venu

{t Re:S8M0OlVl- Mandate approval

Type

O Question

Message

Pls proceed

httpsJ/vp,smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/view-message/?serviceRequestNumbe... 1/1


