ESTIMATE FOR SDP9818S

Mercedes-Benz

Cycle & Carriage
Industries Pte Limited

Authorised Destar
Compary No, 178400367W
GST Reg Mo, MR-8500111-X

CHINA TAIPING INSURANCE (S) PTE WIP No 23766
LTD Reg NofReg Dale SDP98185 /29/05/2015
ATTN: MOTOR CLAIM DEPARTMENT Date InMileage 04106 /B0AEIm5502
3 ANSON ROAD #16-00 SRR =~ i 55 81 = 63
SPRINGLEAF TOWER ;
SINGAPORE 079909 Engine No ZiGRR43018400
62222368 MakeModet MB/S 400 L BlueEFFICIENCY SE
/J ColourTrim 028 B30 Cavansit B1/ 048 BO1 Black
AccountNo  Terms  Date/Time Printed CSE Operator
WCO00668 Credit 28/08/2018/ 17:04 Vs 356 / Vincent Seah
Description of Goods'/ Services ity Unit Price  Disc% Amount
3
TH1848 NOTAN OFFICIAL TAX INVOICE
1 ¢ By
DATE IN/OATE SURVEY: 30.05.18 // 31.05.18 TAUFIH-LKK 16.45PM
BY/AUTHRIZED ON VERON CHEN- LKK // 04.06.18 16:10PM
X MOUNTING CLIP 7.00 00.00 7.09 0~
X RIVET 2.80 00.00 28.00 abi
X BLIND RIVET 1.27 00.00 12.70 nec—
X SEAM SEAL 7.68 00.00 97.68 Ak
X TWO-COMPONENT ADHESIVE 99.18 00.00 99,18 w4~
X TS THO-COMPONENT ADHESIVE 755,31 00.00 755.31 pge
X TWO-COMPONENT ADHESIVE 1.00 294.74 00.00 294,74 a1 —
X PLASTIC NUT 2.00 1.11 00.00 2.22 wli—"
X LEFT REAR DOOR MOULDING 1.00 151.91 00.00 151,91 ai—"
Slh.,'p;l
E
Confirmed & accepted by
Neftt 1,448.83
7% GS5Ton 1448.83 101.42
Total Payable 1,550.25

Authorized signatory and company stamp

Validity of thin sstimate i 14 daps from date of geote. Thin 1 & compater gessrited
Extimated costs gected drw uxcludieg O5T. We would mestisn (het the abevs estimsts o
reguired after repair work has commesewd. Decusfonally warn or
wi woald sdviss you. Pleass be infersed that o deposit of 504 o

the remgval of the wisdscreen.

WE DAIVE FIBST CLASY

CVCLE W CARRIAGE

i @ Msrgedes-Benz - are registened tradeinarks of Daimiar, Stuttgart, Garmamy

Gocement, no eigaature fu requirsd.
bazed on ver tnftial tespection wnd does net inzluds any additiena] pirts or Tahoor which way be

Hemaged parte are diuceversd afier work bas wiarted asd nesded far rapatra or replacessnt, lowever, should this sccur,
f the sbove matimate 1 payable befers commmmcemsnt of the work. Fuymsnt for this may be mads s cash, credit card o
higue. You must aleo agrew te pay full amoust for renewal of the windscroan {0 Lhe svant of fnadwertent bruaakags 1n

the coerts of resswing the rubber saal or sther repalr requirizg

Fandan Loop Service Center
188 Pendan Leop
Singapare 126378

Tel; 6777 B3RS

Fax: 4779 5363
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~ Veron Chen (LKKAuto)

From: Veron Chen (LKKAUtLO)

Sent: Monday, 3 September 2018 12:02 PM

To: ‘Dennis Yap Kian Meng'; Vincent Seah Yong Kuan
Cc: SUR; Taufikh (LKKAuto)

Subject: RE: SDP9B18S- OD CLAIM- SURVEY

Dear Vincent,

Confirmed amount $22,417.91 before excess $1500 and GST

No of days: 12 days

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phaone: 6256-3561 | emall :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Dennis Yap Kian Meng <dennis.yap@cyclecarriage.com.sg>

Sent: Friday, 31 August 2018 7:06 AM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>; Vincent Seah Yong Kuan
<vincent.seah@cyclecarriage.com.sg>

Ce: SUR <sur@lkkauto.com>; Taufikh (LKKAuto) <Taufikh@Ikkauto.com>
Subject: RE: SDPS8185- OD CLAIM- SURVEY

Hi Veron,

To remove the mentioned items is necessary for replacing fender, we didn't take any photos of that.
The B4 paint photos show back seat already fitted back.

Thank you.

With thanks & best regards

Dennis Yap

Technical Executive

Mercedes-Benz Body Care & Repair Center
Cycle & Carriage Industries Pte Ltd

188 Pandan Loop Service Center

TEL: 67778388 | DID 67714434 | HP 94506582

Wedsite: www.mercedes-benz.com.sg

From: Veron Chen (LKKAuto) [mailto:veronchen@Ilkkauto.com)]
Sent: Wednesday, 29 August, 2018 1:38 PM

To: Vincent Seah Yong Kuan; Dennis Yap Kian Meng
Cc: SUR; Taufikh (LKKAuto)
Subject: RE: SDP9818S- OD CLAIM- SURVEY



Dear Vincent,

Kindly hold back on the finalisation.

Dear Dennis,
Please forward us photo-

REMOVE & INSTALL INTERIOR SEATS,CARPET,GARNISH UPLOLSTRY ETC FOR
NECESSARY REPAIR.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :suri@lkkauto.com | fax: 6256-4315

Bik 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408333)

From: Veron Chen (LKKAuto)

Sent: Wednesday, 29 August 2018 10:54 AM

To: 'Vincent Seah Yong Kuan' <vincent.seah@cyclecarriage.com.sg>

Cc: Dennis Yap Kian Meng <dennis.yap@cyclecarriage.com.sg>; SUR <sur@lkkauto.com>
Subject:; RE: SDP3B185- OD CLAIM- SURVEY

Dear Vincent,
Confirmed amount $22.417.91 before excess $1500 and GST

No of days: 12 days

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Vincent Seah Yong Kuan <vincent.seah@cyclecarriage.com.sg>
Sent: Tuesday, 28 August 2018 5:10 PM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>
Cc: Dennis Yap Kian Meng <dennis.vap@cyclecarriage.com.sg>; SUR <sur@Ilkkauto.com>
Subject: RE: SDP98185- OD CLAIM- SURVEY

Hl

FINALIZE

ASIDE Dennis



May | have the photo b4 paint

Tks

Vincent Seah

Cycle & Carriage Ind. Pte Limited

Body Care & Repair - Pandan Loop Service Center
188 Pandan Loop Singapore 128378

Tel : 83320062 ( H/P ) DID: 6771 4401

Fax.: 6872 1272

From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto.com]

Sent: Tuesday, 28 August 2018 4:11 PM

To: Vincent Seah Yong Kuan <vincent.seah@cyclecarriage.com.sg>; SUR <sur@likauto.com>
Subject: RE: SDPOB185- OD CLAIM- SURVEY

Dear Vincent,
Kindly advise vehicle status.

If vehicle has been repaired, please finalize with us.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Veron Chen [LKKAuto)

Sent: Monday, 13 August 2018 3:57 FM

To: 'Vincent Seah Yong Kuan' <vincent.seah@cyclecarriage com.sg>; SUR <sur@lkkauto.com>
Subject: RE: SDP9818S5- OD CLAIM- SURVEY

Dear Vincent,
Kindly advise vehicle status.

If vehicle has been repaired, please finalize with us.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax; 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)



From: Veron Chen (LKKAuto)

Sent: Monday, 4 June 2018 4:10 PM

To: 'Vincent Seah Yong Kuan' <vincent.seah@cyclecarriage.com.sg>; SUR <sur@lkkauto.com>
Subject: RE: SDP98185- OD CLAIM- SURVEY

Dear Vincent,
As instructed by our client , please proceed to repair the insured vehicle SDP 9818S (Excess $1500/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Qur client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Veron Chen (LKKAuto)

Sent: Monday, 4 June 2018 8:06 AM

To: Admin-D (LKKAuto) <admin-d @lkkauto.com>; 'Vincent Seah Yong Kuan' <vincent.seah@cyclecarriage.com.sg>;
SUR <sur@|kkauto.com>

Cc: assignments <assignments@|kkauto.com>

Subject: RE: SDP98185- OD CLAIM- SURVEY

Dear Vincent,

We are pending approval from insurance.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubt Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Admin-D (LKKAuto)

Sent: Saturday, 2 June 2018 12:06 PM

To: 'Vincent Seah Yong Kuan' <vincent.seah@cyclecarriage.com.sg>; SUR <sur@lkkauto.com>
Cc: assignments <assignments@|kkauto.com>

Subject: RE: SDP98185- OD CLAIM- SURVEY

Dear Vincent,



Thank you for your email.
Dear Veron,
Kindly assist. Our ref: CS/CTI18009857/T1vd3

Best Regards,

Catherine Chong | Admin

LKK Auto Consultants Pte Litd

Phone: 5741-8434 | email: gssipnments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{(408933)

From: Vincent Seah Yong Kuan [mailto:vincent.seah@cyclecarriage.com.sg]

Sent: Friday, 1 June, 2018 6:38 PM

To: Nivitha (LKK Auto) <admin-d@Ikkauto.com>; 'Admin-A (LKK Auto)' <lkkauto@lkkauto.com>
Ce: sur@lkkauto.com

Subject: RE: SDP98185- OD CLAIM- SURVEY

Importance: High

HI
May | know the above vehicle been authorized for the repair ?

Tks

Vincent Seah

Cycle & Carriage Ind. Pte Limited

Body Care & Repair - Pandan Loop Service Center
188 Pandan Loop Singapore 128378

Tel : 83320062 ( H/P ) DID: 6771 4401

Fax.: 6872 1272

From: Vincent Seah Yong Kuan

Sent: Thursday, 31 May 2018 5:16 PM

To: 'Nivitha (LKK Auto)' <admin-d @Ikkauto.com>; 'Admin-A (LKK Auto)' <lkkauto@lkkauto.com>
Ce: sur@lkkauto.com

Subject: RE: SDP93185- OD CLAIM- SURVEY

Importance: High

Hi

Kindly revert to China Taiping for approval
Urgent

Tks

Vincent Seah

Cycle & Carriage Ind. Pte Limited

Body Care & Repair - Pandan Loop Service Center
188 Pandan Loop Singapore 128378



Tel : 83320062 ( H/P ) DID: 6771 4401
" Fax.: 6872 1272

From: Nivitha (LKK Auto) [mailto:admin-d@lkkauto.com]
Sent: Thursday, 31 May 2018 2:02 PM
To: Vincent Seah Yong Kuan <vincent.seah@cyclecarriage.com.sg>; 'Admin-A (LKK Auto)' <lkkauto@Ikkauto.com>

Ce: sur@lkkauto.com
Subject: RE: SDP98185- OD CLAIM- SURVEY

Dear Vincent,

Moted, i'll arrange for the survey today.

BEST REGARDS,

G.Nivitha | Admin

LEKK Auto Consultants Pte Ltd

Phone: 6841-1972 | emall: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 3(408933)

From: Vincent Seah Yong Kuan [mailto:vincent.seah@cyclecarriage.com.sg)
Sent: Thursday, 31 May 2018 1:57 PM
To: 'Admin-A (LKK Auto)' <lkkauto@lkkauto.com>; admin-d@lkkauto.com

Ce: sur@lkkauto.com
Subject: FW: SDP38185- OD CLAIM- SURVEY

Hi
The vehicle already here since yesterday
Kindly survey today

Tks

Vincent Seah

Cycle & Carriage Ind. Pte Limited

Body Care & Repair - Pandan Loop Service Center
188 Pandan Loop Singapare 128378

Tel: 83320062 ( H/P ) DID: 6771 4401

Fax.: 6872 1272

From: Elaine Cheong [mailto:elaine.cheong@sg cntaiping.com]

Sent: Thursday, 31 May 2018 1:36 PM

To: Vincent Seah Yong Kuan <vincent.seah@cyclecarriage.com.sg>; assignm lkkauto.com
Subject: FW: SDP98185- OD CLAIM- SURVEY

Importance: High

Dear Vincent,



We refer to your email of 31.05.18.

Please be informed that we have assigned M/s LKK Auto.

Kindly liaise with them.

Aside to LKK,

Please assist to contact Mr Vincent Seah on arrangement of survey.

Thank you.

Regards,

Elaine Cheong
Executive (Motor Claims)
Claims Deparirment

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower

Singapore 079908

Co. Reg. No. 200208384E

DID; 6389 6530

Fax: 6225 5879

Email: elaine.ch .cntaiping.com

Website: www.sg cntaiping.com

ANNIVERSARY
Tu Siupapase viace [958

From: Claims Dept of CTI

Sent: Thursday, 31 May, 2018 12:35 PM

To: Elaine Cheong <elaine.cheong@sg.cntaiping.com>
Cc: Alfred Toh <alfred.toh@sg.cntaiping.com>
Subject: SDP2B185- OD CLAIM- SURVEY

Importance: High

Elaine

Please assist to look into the matler

Best Regards

Alfred Toh

Senior Executive

Claims Department

China Taiping Insurance (Singapore) Ple. Lid.

3 Anson Road #16-00 Springleaf Tower Singapore (79909
DID: +65 6389 6183

FAX: +65 6224 T478/6224 T175



Email: claimsdepl@sn.cnlalping.com

aifred lohi@sa cotaiping.co

www sg cniaiping com
Disclaimar :
This message is confidential; its contents do not constitute a commitment by China Taiping Insurance :Srngqpme! Pte. Lid. except wt]era provided
for in a written agreement between you and China Taiping Insurance (Singapore) Pte. Lid. Any unauthorized disciosure, use or dissemination,
gither in whale or partial, is prohibited. If you are not the intended recipient of the message, please nolify the sender immediately.

-—-Qriginal Message--—

From: Vincent Seah Yong Kuan [mailio:vincent seah@cyclecarriage com sq)
Sent: Thursday, May 31, 2018 11:39 AM

To: Claims Dept of CTl <claimsdepti@sg.cntaiping.com=

Subject: RE: SDP98185- OD CLAIM- SURVEY

Importance: High

Hi
May | know who is the surveyor?

Tks

Vincent Seah

Cycle & Carriage Ind. Pe Limited

Body Care & Repair - Pandan Loop Service Center
188 Pandan Loop Singapore 128378

Tel : 83320062 ( HP ) DID: 6771 4401

Fax.: 68721272

-Original Message-—-

From: Vincen| Seah Yong Kuan

Sent: Wednesday, 30 May 2018 4:41 PM

To: ‘claimsdept@sg.cntaiping.com’ <claimsdept@sg.cntaiping.com>
Subject RE: SOP38185- OD CLAIM- SURVEY

Hi
Kindly assist fo assign surveyor tomorrow 31.05.18
Vehicle in our premises

Tks

Vincent Seah

Cycle & Carnage Ind. Ple Limited

Body Care & Repair - Pandan Loop Service Center
188 Pandan Loop Singapore 128378

Tel: 83320062 ( H/P ) DID: 8771 4401

Fax: 68721272

~--Original Message—--

From: Vincent Seah Yong Kuan

Sent: Wednesday, 30 May 2018 8:57 AM

To: ‘claimsdept@sg.cniaiping.com' <claimsdept@sg.cntaiping.com>
Subject: SDP38185- OD CLAIM- SURVEY

H

Kindly arrange survey today afternoon



Tks

Vincent Seah

Cycle & Carriage Ind. Pte Limited

Body Care & Repair - Pandan Loop Service Center
188 Pandan Loop Singapore 128378

Tel: B3320062 ( HP ) DID: 6771 4401

Fax, 68721272

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the individual or entity named above and may
contain information that is privileged. If you are not the intended recipient, you are nofified that any dissemination, distribution or copying of this
email of any attachment Is strictly prohibited. If you have received this email in error, please notify us immediately by return emai and destroy
the original message. Any views expressed are those of the individual sender, and not necessarily the views of Cycle Carriage Indusiries Pte
Ltd and/or any of its related corporations

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit hitp:/'www.symanteccloud.com

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the
individual or entity named above and may contain information that is privileged. If you are not the intended
recipient, you are notified that any dissemination, distribution or copying of this email or any attachment is
strictly prohibited. If you have received this email in error, please notify us immediately by return email and
destroy the original message. Any views expressed are those of the individual sender, and not necessarily
the views of Cycle Carriage Industries Pte Ltd and/or any of its related corporations.

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the
individual or entity named above and may contain information that is privileged. If you are not the intended
recipient, you are notified that any dissemination, distribution or copying of this email or any attachment is
strictly prohibited. If you have received this email in error, please notify us immediately by return email and
destroy the original message. Any views expressed are those of the individual sender, and not necessarily
the views of Cycle Carriage Industries Pte Ltd and/or any of its related corporations.

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the individual or
entity named above and may contain information that is privileged. If you are not the intended recipient, you are
notified that any dissemination, distribution or copying of this email or any attachment is strictly prohibited. If you
have received this email in error, please notify us immediately by return email and destroy the original message. Any
views expressed are those of the individual sender, and not necessarily the views of Cycle Carriage Industries Pte Ltd
and/or any of its related corporations.

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the individual or
entity named above and may contain information that is privileged. If you are not the intended recipient, you are
notified that any dissemination, distribution or copying of this email or any attachment is strictly prohibited. If you
have received this email in error, please notify us immediately by return email and destroy the original message. Any
views expressed are those of the individual sender, and not necessarily the views of Cycle Carriage Industries Pte Ltd
and/or any of its related corporations,



"“Veron Chen !LKI{Autn} e

From: Dennis Yap Kian Meng <dennis.yap@cyclecarriage.com.sg>
Sent: Friday, 31 August 2018 7:06 AM

To: Veron Chen (LKKAuto); Vincent Seah Yong Kuan

Cc: SUR; Taufikh (LKKAuUto)

Subject; RE: SDP9818S- OD CLAIM- SURVEY

Hi Veron,

To remove the mentioned items is necessary for replacing fender, we didn't take any photos of that.
The B4 paint photos show back seat already fitted back.
Thank you,

With thanks & best regards

Dennis Yap

Technical Executive

Mercedes-Benz Body Care & Repair Center
Cycle & Carriage Industries Pte Ltd

188 Pandan Loop Service Center

TEL: 67778388 | DID 67714434 | HP 94506582
Wedsite: www.mercedes-benz.com.sg

From: Veron Chen (LKKAuto) [mailto:veronchen@|kkauto.com]
Sent: Wednesday, 29 August, 2018 1:38 PM

To: Vincent Seah Yong Kuan; Dennis Yap Kian Meng

Cc: SUR; Taufikh [LKKAuto)

Subject: RE: SDP98185- OD CLAIM- SURVEY

Dear Vincent,

Kindly hold back on the finalisation.

Dear Dennis,
Please forward us photo-

REMOVE & INSTALL INTERIOR SEATS,CARPET,GARNISH UPLOLSTRY ETC FOR
NECESSARY REPAIR.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone; 6256-3561 | emall :suri@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)



From: Veron Chen (LKKAuto)

Sent: Wednesday, 29 August 2018 10:54 AM

To: 'Vincent Seah Yong Kuan' <vincent seah@cyclecarriage.com.sg>

Ce: Dennis Yap Kian Meng <dennis.yap@cyclecarriage. com.sg>; SUR <sur@lkkautg.com>
Subject: RE: SDP98185- 0D CLAIM- SURVEY

Dear Vincent,
Confirmed amount $22,417.91 before excess $1500 and GST

No of days: 12 days

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone; 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Vincent Seah Yong Kuan <vincent seah@cyclecarriage.com.sg>

Sent: Tuesday, 28 August 2018 5:10 PM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>

Cc: Dennis Yap Kian Meng <dennis. cyclecarriage.com.sg>; SUR <sur@lkkauto.com>
Subject: RE: SDP98185- OD CLAIM- SURVEY

HI

FINALIZE

ASIDE Dennis

May | have the photo b4 paint

Ths

Vincent Seah

Cycle & Carriage Ind. Pte Limited

Body Care & Repair - Pandan Loop Service Center
188 Pandan Loop Singapore 128378

Tel: 83320062 (H/P) DID: 6771 4401

Fax.: 6872 1272

From: Veron Chen {LKKAuto) [mailtoveronchen@lkkauto.co
Sent: Tuesday, 28 August 2018 4:11 PM

To: Vincent Seah Yong Kuan <vincent.seah@cyclecarriage.com.sg>; SUR <sur@lkkauto.com=>
Subject: RE: SDP98185- OD CLAIM- SURVEY

Dear Vincent,



- Kindly advise vehicle status.

If vehicle has been repaired, please finalize with us.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@Ilkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | ${408933)

From: Veron Chen (LKKAuto)

Sent: Monday, 13 August 2018 3:57 PM

To: 'Vincent Seah Yong Kuan' <vincent.seah@cyclecarriage.com.sg>; SUR <sur@lkkauto.com>
Subject: RE: SDP98185- OD CLAIM- SURVEY

Dear Vincent,
Kindly advise vehicle status.

If vehicle has been repaired, please finalize with us.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall ;sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | ${408933)

From: Veron Chen (LKKAuto)

Sent: Monday, 4 June 2018 4:10 PM

To: 'Vincent Seah Yong Kuan' <vincent.seah@cyclecarriage.com.sg>; SUR <sur@|kkauto.com>
Subject: RE: SDP58185- OD CLAIM- SURVEY

Dear Vincent,
As instructed by our client , please proceed to repair the insured vehicle SDP 9818S (Excess $1500/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Our client reserve their right not to pay if there is no valid approval obtained before repair.

Best Regards,
Veron Chen | Case Handler

 LKK Auto Consultants Pte Ltd



Ph;zné: 65256-3561 | email ;sur@Ikkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Veron Chen (LKKAuto)

Sent: Monday, 4 June 2018 8:06 AM ‘

To: Admin-D (LKKAuto) <admin-d @lkkauto.com>; 'Vincent Seah Yong Kuan' <vincent.seah@cyclecarriage. com.sg>;
SUR <sur@|kkauto.com>

Cc: assignments <assignments@lkkauto.com>

Subject: RE;: SDP9818S- OD CLAIM- SURVEY

Dear Vincent,

We are pending approval from insurance.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email ;sur@lkkavto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Admin-D (LKKAuto)

Sent: Saturday, 2 June 2018 12:06 PM

To: 'Vincent Seah Yong Kuan' <vincent.seah@cyclecarriage.com.sg>; SUR <sur@lkkauto.com>
Cc: assignments <assignments@Ilkkauto.com>

Subject: RE: SDP98185- OD CLAIM- SURVEY

Dear Vincent,

Thank you for your email.

Dear Veron,

Kindly assist. Our ref: CS/CTI18009857/T1vd3

Best Regards,

Catherine Chong | Admin

LEK Auto Consultants Pte Ltd

Phone: 5741-8434 | email: pssignments@lkkanto.com | fux: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S{308933)

From: Vincent Seah Yong Kuan [mailto:vincent.seah@cyclecarriage.com.sg]

Sent: Friday, 1 June, 2018 6:38 PM

To: Nivitha (LKK Auto) <admin-d@|kkauto.com>; 'Admin-A (LKK Auto)' <lkkauto@|kkauto.com>
Ce: sur@lkkauto.com

Subject: RE: SDP9B185- OD CLAIM- SURVEY

Importance: High

Hi

May | know the above vehicle been authorized for the repair ?
F



Tks

Vincant Seah

Cycle & Carriage Ind. Pte Limited

Body Care & Repair - Pandan Loop Service Center
188 Pandan Loop Singapore 128378

Tel : 83320062 ( H/P ) DID: 6771 4401

Fax.: 6872 1272

From: Vincent S5eah Yong Kuan

Sent: Thursday, 31 May 2018 5:16 PM

To: 'Nivitha (LKK Auto)' <admin-d @lkkauto.com=>; 'Admin-A (LKK Auto)' <lkkauto@lkkauto.com>
Ce: sur@lkkauto.com

Subject: RE: SDP98185- OD CLAIM- SURVEY

Importance: High

Hi
Kindly revert to China Taiping for approval
Urgent

Tks

Vincent Seah

Cycle & Carriage Ind. Pte Limited

Body Care & Repair - Pandan Loop Service Center
188 Pandan Loop Singapore 128378

Tel : 83320062 ( H/P ) DID: 6771 4401

Fax.: 68721272

From: Nivitha [LKK Auto) [mailto:admin-d @lkkauto.com]

Sent: Thursday, 31 May 2018 2:02 PM

To: Vincent Seah Yong Kuan <vincent.seah@cyclecarriage.com.sg>; "Admin-A (LKK Auto)' <lkkauto@|kkauto.com>
Cc: sur@lkkauto.com

Subject: RE: SDP98185- OD CLAIM- SURVEY

Dear Vincent,

Noted, i'll arrange for the survey today.

BEST REGARDS,

G.Nivitha | Admin

LKK Auto Consultants Pte Ltd

Phone: f841-1972 | email: assignments@lkkanto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S(4084933)



" From: Vincent Seah Yong Kuan [mailto:vincent.seah@cyclecarriage.com SE]
‘ Sent: Thursday, 31 May 2018 1:57 PM
To: 'Admin-A (LKK Auto)' <lkkauto@Ikkauto.com>; admin-d@Ilkkauto.com

Cc: sur@lkkauto.com
Subject: FW: SDP98185- QD CLAIM- SURVEY

Hi
The vehicle already here since yesterday
Kindly survey today

Tks

Vincent Seah

Cycle & Carriage Ind. Pte Limited

Body Care & Repair - Pandan Loop Service Center
188 Pandan Loop Singapore 128378

Tel: 83320062 ( H/P ) DID;: 6771 4401

Fax.: 6872 1272

From: Elaine Cheong [mallto:
Sent: Thursday, 31 May 2018 1:36 PM

To: Vincent Seah Yong Kuan <vincent.seah @cyclecarriage.com.sg>; assignments@lkkauto.com
Subject: FW: SDP98185- OD CLAIM- SURVEY

Importance: High

Dear Vincent,

We refer to your email of 31.05.18.

Please be informed that we have assigned M/s LKK Auto.

Kindly liaise with them.

Aside to LKK,

Please assist to contact Mr Vincent Seah on arrangement of survey.

Thank you,

Regards,

Elaine Cheong
Executive (Motor Claims)
Claims Departrment

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower

Singapore 079909

- Gu.l Reg. No. 200208384E



DID 6388 6530

- - Fax: 6225 5879

Email: elaine cheona@@sa.cntaiping.com
Website: www.sqg.cntaiping.com

ANNIVERSARY
In Singapere vince 1938

From: Claims Dept of CTI

Sent: Thursday, 31 May, 2018 12:35 PM

To: Elaine Cheong <elaine.cheong@sg.cntaiping.com>
Cc: Alfred Toh <alfred.toh@sg.cntaiping.com>
Subject: SDP38185- OD CLAIM- SURVEY

Importance: High

Elaine

Please assist to look into the matter.

Best Regards

Alfred Toh

Senior Executive

Claims Department

China Taiping Insurance (Singapore) Pte. Lid,

3 Anson Road #16-00 Springleaf Tower Singapore 079909
DID: +B56389 6183

FAX: +656224 T478/6224 7175

Emall: claimsdeptisg cntaiping com

alired.teh cntaiping.co

Diisclaimer :

This message is confidential; its contents do not constitute a commitment by China Taiping Insurance (Singapore) Pie. Ltd. except where provided
for in a written agreement between you and China Talping Insurance {Singapore) Ple. Ltd. Any unauthorized disclosure, use or dissemination,
either in whole or partial, is prohibited. if you are not the intended reciplent of the message, please nolify the sender immediately

----Original Messaga-—

From: Vincent Seah Yong Kuan [maille:vincent seah@eyclecarriage.com.sq)
Sent: Thursday, May 31, 2018 11:38 AM

To: Claims Dept of CTI <claimsdept@sq.colaiping coms>

Subject RE: SDP38185- OD CLAIM- SURVEY

Impaortance: High

Hi

May | know who is the surveyor?
Tks

Vincent Seah

Cycle & Carrlage Ind. Pte Limited
- Body Care & Repair - Pandan Loop Service Center



- 188 Fandan Loop Singapore 128378
Tel ' 83320062 ( HP ) DID: 6771 4401
Fax.: 68721272

——-Original Message-—

From: Vincent Seah Yong Kuan

Sent: Wednesday, 30 May 2018 4:41 FM

To: ‘claimsdept@sg cntaiping.com' <claimsdept@sg.cntaiping.com>
Subject: RE: SDP38185- OD CLAIM- SURVEY

Hi
Kindly assist to assign surveyor tomorrow 31.05.18
Vehicle in our premises

Tks

Vincent Seah

Cycle & Carriage Ind. Pte Limited

Body Care & Repair - Pandan Loop Service Center
188 Pandan Loop Singapore 128378

Tel : 83320062 (H/P ) DID: 6771 4401

Fax: 6872 1272

-—-Original Message—

From: Vincent Seah Yong Kuan

Sent: Wednesday, 30 May 2018 8:57 AM

To: ‘claimsdept@sa.cntaiping.com' <claimsdept@sg.cntaiping com=
Subject SDPS818S- OD CLAIM- SURVEY

HI
Kindly arrange survey today afternoon

Tks

Vincent Seah

Cycle & Camage Ind. Ple Limited

Body Care & Repair - Pandan Loop Service Center
188 Pandan Loop Singapore 128378

Tel : 83320062 ( H/P ) DID: 6771 4401

Fax.: 68721272

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the individual or entity named above and may
contain information that is privileged. If you are not the intended recipient, you are notified that any dissemination, distribution or copying of this
emall or any attachment is strictly prohibited. If you have received this email in error, please nolify us immediately by return email and destroy
the original message. Any views expressed are those of the individual sender, and not necessarily the views of Cycle Carriage Industries Ple
Lid andlor any of its related corporations,

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http:/'www.symanteccloud.com

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the
- individual or entity named above and may contain information that is privileged. If you are not the intended



Veron Chen SLKI{Auta! .

From: Veron Chen (LKKAuto)

Sent: Wednesday, 29 August 2018 10:54 AM
To: “Wincent Seah Yong Kuan'

Ce Dennis Yap Kian Meng; SUR

Subject: RE: SDP9818S- OD CLAIM- SURVEY

Dear Vincent,
Confirmed amount $22.417.91 before excess $1500 and GST

No of days: 12 days

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Vincent Seah Yong Kuan <vincent.seah@cyclecarriage.com.sg>

Sent: Tuesday, 28 August 2018 5:10 PM

To: Veron Chen (LKKAuto) <veronchen@|kkauto.com>

Cc: Dennis Yap Kian Meng <dennis.yap@cyclecarriage.com.sg>; SUR <sur@lkkauto.com>
Subject: RE: SDP98185- OD CLAIM- SURVEY

HI

FINALIZE

ASIDE Dennis

May | have the photo bd paint

Tks

Vincent Seah

Cycle & Carriage Ind. Pte Limited

Body Care & Repair - Pandan Loop Service Center
188 Pandan Loop Singapore 128378

Tel: 83320062 ( H/P ) DID: 6771 4401
Fax.: 6872 1272

From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto.com]
Sent: Tuesday, 28 August 2018 4:11 PM



To: Vincent Seah Yong Kuan <vincent.seah@cyclecarriage.com.sg>; SUR <sur@|kkauto.com>
Subject; RE: SDP98185- OD CLAIM- SURVEY

Dear Vincent,
Kindly advise vehicle status.

If vehicle has been repaired, please finalize with us.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | ${408933)

From: Veron Chen (LKKAuto)
Sent: Monday, 13 August 2018 3:57 PM

To: 'Vincent Seah Yong Kuan' <vincent.seah@cyclecarriage.com.sg>; SUR <sur@Ilkkauto.com>
Subject: RE: SDP98185- OD CLAIM- SURVEY

Dear Vincent,
Kindly advise vehicle status.

If vehicle has been repaired, please finalize with us.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email isur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Veron Chen (LKKAuto)
Sent: Monday, 4 June 2018 4:10 PM

To: 'Vincent Seah Yong Kuan' <vincent.seah@cyclecarriage.com.sg>; SUR <sur@lkkauto.com>
Subject: RE: SDP38185- OD CLAIM- SURVEY

Dear Vincent,

As instructed by our client , please proceed to repair the insured vehicle SDP 9818S (Excess 51500/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:

6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company

before completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

2



' Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@Ikkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Veron Chen (LKKAuto)
Sent: Monday, 4 June 2018 8:06 AM

To: Admin-D (LKKAuto) <admin-d @lkkauto.com>; "Vincent Seah Yong Kuan' <vincent.seah@cyclecarriage.com.sg>;
SUR esur@lkkauto.com>

Cc: assignments <assignments@|kkauto.com>

Subject: RE: SDP98185- OD CLAIM- SURVEY

Dear Vincent,

We are pending approval from insurance.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@ikkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Admin-D (LKKAuto)
Sent: Saturday, 2 June 2018 12:06 PM
To: 'Vincent Seah Yong Kuan' <vincent.seah@cyclecarriage.com.sg>; SUR <sur@lkkauto.com>

Cc: assignments <assighments@lkkauto. >
Subject: REt SDP9818S- OD CLAIM- SURVEY
Dear Vincent,

Thank you for your email.

Dear Veron,

Kindly assist. Our ref: CS/CTI18009857/T1ivd3

Best Regards,

Catherine Chong | Admin

LEKK Auto Consultants Pte Litd

Phone: 6741-B434 | email: assignments@]kkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

t.seah@cyclecarriage.com.s

From: Vincent Seah Yong Kuan [mailto:vi
Sent: Friday, 1 June, 2018 6:38 PM
To: Nivitha (LKK Auto) <admin-d@|kkauto.com>; 'Admin-A (LKK Auto)’ <lkkauto@l|kkauto.com>

Cc: sur@lkkauto.com



Subject: RE: SDP98185- OD CLAIM- SURVEY
Importance: High

Hi
May | know the above vehicle been authorized for the repair ?

Tks

Vincent Seah

Cycle & Carriage Ind. Pte Limited

Body Care & Repair - Fandan Loop Service Center
188 Pandan Loop Singapare 128378

Tel : 83320062 ( H/P ) DID: 6771 4401

Fax.: 6872 1272

From: Vincent Seah Yong Kuan

Sent: Thursday, 31 May 2018 5:16 PM

To: 'Nivitha (LKK Auto)' <admin-d@|kkauto.com>; 'Admin-A (LKK Auto)' <lkkauto@Ikkauto.com>
Ce: sur@lkkauto.com

Subject: RE: SDP98185- OD CLAIM- SURVEY

Importance: High

Hi

Kindly revert to China Taiping for approval

Urgent 4
Tks
Vincent Seah

Cycle & Carriage Ind. Pte Limited

Body Care & Repair - Pandan Loop Service Center
188 Pandan Loop Singapore 128378

Tel : 83320062 ( H/P ) DID: 6771 4401

Fax.: 6872 1272

From: Nivitha (LKK Auto) [mailto:admin-d@lkkauto.com]
Sent: Thursday, 31 May 2018 2:02 PM

To: Vincent Seah Yong Kuan <vincent,seah@cyclecarriage.com.sg>; 'Admin-A (LKK Auto)' <lkkauto@lkkauto.com>

Cc: sur@lkkauto.com
Subject: RE: SDP98185- OD CLAIM- SURVEY

Dear Vincent,
Noted, i'll arrange for the survey today.

BEST REGARDS,



G.Nivitha | Admin
' LKK Auto Consultants Pte Ltd

Phone: 68411972 | email: assignments@lkkauto.com | fax; 6256-4315
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Vincent Seah Yong Kuan [mailto:vincent. seah@cyclecarriage com.s
Sent: Thursday, 31 May 2018 1:57 PM

To: 'Admin-A (LKK Auto)' <lkkauto@|kkauto.com>; admin-d @Ikkauto.com
Cc: sur@lkkauto.com

Subject: FW: SDP98185- OD CLAIM- SURVEY

Hi
The vehicle already here since yesterday
Kindly survey today

Tks

Vincent Seah

Cycle & Carriage Ind. Pte Limited

Body Care & Repair - Pandan Loop Service Center
188 Pandan Loop Singapore 128378

Tel : 83320062 ( H/P ) DID: 6771 4401

Fax.: 6872 1272

From: Elaine Cheong [mailto:elaine.cheon
Sent: Thursday, 31 May 2018 1:36 PM
To: Vincent Seah Yong Kuan <vincent.seah@cyclecarriage.com.sg>; assignments@lkkauto.com
Subject: FW: SDP38185- OD CLAIM- SURVEY

Importance: High

Dear Vincent,

We refer to your email of 31.05.18.

Please be informed that we have assigned M/s LKK Auto.

Kindly liaise with them.

Aside to LKK,

Please assist to contact Mr Vincent Seah on arrangement of survey.

Thank you.

Regards,

Elaine Cheong
Executive (Motor Claims)



- Claims Departrment

"China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower
Singapare 079909
Co. Reg. No, 200208384E
DID: 6389 6530
Fax: 6225 5879
Email: elaine cheong@sg.cntaiping com
Website: www.sq.cntaiping com

ANNIVFRSARY
dw Samgupare vinew [938

From: Claims Dept of CTI

Sent: Thursday, 31 May, 2018 12:35 PM

To: Elaine Cheong <elaine.cheon .cntaiping.com:>
Cc: Alfred Toh <alfred.toh@sg.cntaiping.com>
Subject: SDP98185- OD CLAIM- SURVEY

Importance: High

Elsine

Please assist to look info the matter.

Besl Regards

Alfred Toh
Senior Execufive
Claims Department
China Taiping Insurance (Singapore) Ple. Ltd.
3 Anson Road #18-00 Springleal Tower Singapore 079909
DID: +B56389 6183
FAX, +B5 6224 T478/6224 7175
Emall: claimsdept@sa cntaiping.com
alfred foh{isq.cntaiping.com
WWW.5 ing.com
Disclaimer . .
This message is confidential, its contents do not constitute a commitment by China Taiping Insurance {Singapore) Pte. Lid. except where pfanaed
for in a written agreement between you and China Taiping Insurance (Singapore) Pte. Ltd. Any unauthorized disclosure, use or dissemination,
aither in whole or partial, is prohibited. If you are not the intended recipient of the message, please notify the sender immediately.

—-Original Message-—-
From: Vincent Seah Yong Kuan [mailio:vincant seahi@cyclecarriage com.sa)
Sent: Thursday, May 31, 2018 11:35 AM

To: Claims Dept of CTl <claimsdepl@isg.cotaiping.com=
Subject: RE: SOPY8185- OD CLAIM- SURVEY

Importance: High
Hi

May | know who is the surveyor?



Tks

Vincent Seah

Cycle & Carriage Ind. Pte Limited

Body Care & Repalr - Pandan Loop Service Cenler
188 Pandan Loop Singapore 128378

Tel: 83320062 ( HP ) DID: 6771 4401

Fax: 68721272

——Criginal Message-—

From: Vincent Seah Yong Kuan

Sent: Wednesday, 30 May 2018 4:41 PM

To: ‘dlaimsdept@sg.cntaiping.com’ <claimsdept@sg.cntaiping.com>
Subject: RE: SDP3818S- OD CLAIM- SURVEY

Hi
Kindly assist fo assign surveyor lomomow 31.05.18
Vehicle in our premises

Ths

Vincent Seah

Cycle & Carriage Ind. Ple Limited

Body Care & Repair - Pandan Loop Service Center
188 Pandan Loop Singapore 128378

Tel : B3320062 ( HP ) DID: 6771 4401

Fax.; 6872 1272

-—-0riginal Message-—-

From: Vincent Seah Yong Kuan

Sent: Wednesday, 30 May 2018 8:57 AM

To: 'claimsdept@sg.cntalping.com' <claimsdept@sg.cntaiping.com>
Subject: SDP3818S- 0D CLAIM- SURVEY

HI

Kindly arrange survey today afternoon
Ths

Vincent Seah

Cycle & Carriage Ind. Pte Limited

Body Care & Repair - Pandan Loop Service Center
188 Pandan Loop Singapora 128378

Tel : 83320062 ( H/P ) DID: 6771 4401

Fan.: 6872 1272

DISCLAIMER:- This email and any attachment to it Is confidential and intended only for the use of the individual or entity named above and may
contain information that is privileged. If you are not the intended reciplent, you are notified that any dissemination, distribution or copying of this
email or any attachment is strictly prohibited. If you have received this emall in efror, please notify us immediately by return email and destroy
the original message. Any views expressed are those of the individual sender, and not necessarily the views of Cycle Carriage Industries Ple
Ltd and/or any of its related corporations,



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING - o
Case ]Nunﬁed Est Submitted Adj Assigned | Adj Apt Adi Submitted Ins Auth'ed Status |
018 | for
e P May 2018 L) 5$22,417.91  |5§22,417.91 omieviodali
Eait Adj apt | Edn Farmates | | _view Rot Cancel Case |

'CLAIM SUBFOLDER DETAILS  |[Created by insurer]
\nsured: | BANK OF COMMUNICATIONS CO. LTD, Co, Reg. No.: S96FC52088

“T16/05/2018 16:00 - :59
SDP9B18S _ |Pate of LosS: |18 Manths and 17 Days From LTA Reg Date (Man ¥r)]

0D / SNM18D02505C01 VICOVET | MPCSN1524151702 (Comprehensive)

' |ssi,50000
Repairer: | Cycle & Carriage Industries Pie Ltd (Pandan Loop) 188 Pandan Loop, 128378 West Coast - Tel: 91865300

Handiing :mu Taiping Insurance {Singapore) Pte. Ltd. (HQ) - Tel; 6389 6111 ... [Handled by Elaine Cheong]

Insurer:
Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 . [Handled by MOHD TAUFIKH BIN HAMID] . [Final Rpt dus
) 13/D6/2018] .

5'.::'."‘:”"” TOM HENG SYE (52 / Male), NRIC: 517171871, Tel: +6590297578

ASSOCIATED MAIL RECEIVED View Al | Compose Case Mol |
» CHINA_TAIRING (04/06/2018): Alert - Ad] Mandate Approved (5$22878.04) - SDPSB18S - Claim Handler: Elaine Che...

ALL ASSOCIATED TASKS™ view All | Search Tasks | Create New Task | complete ||
Due Date Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Dona?
No results,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 10/9/2018



Merimen e-Claims Page | of 2
Claim Documents
*SDP9818S (SNM1BD02505C01)
oD
May 16 2018 4:00PM
[BANK OF COMMUNICATIONS CO. LTD]
Cycle & Carriage Industries Pte Ltd
Upload Documents |  Upload Photos |  Compose New Letter | WView [View in Srowser | v ]
_l;uumnt Reports 1 per pﬂ;ﬂ- [ E_'i
|Mo | Fmalized On LKK Auto Consultants Pte Ltd [HQ) Thumbnail| Print
I | pa/06/18 13:59 Adjuster Immediate Advice g Load HTM
;'FMI‘.DIIII'I‘IIHH o 1 per poge
[No | melabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall| Print
(1 |04/0B/18 14:00 | General View © | oadror
|2 |29/08/18 10:32 | Reinspection Photo 0 | Loadpor
|
|Documentation - S 1 per page ~]| BA
thu Retabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
{1 |D4/06/18 14:00 | MARK ESTIMATE Load POF
|2 |79/08/18 10:39 | SUPPLEMENTARY © | Load PoF
Linked Accident Report Documents
View
[ Asiasermarnt Reports e o1 @ |
{Ho_|Finalized On Cycin & Carriage Industries Pte Ltd (Pandan Loop) Thumbnall | Print|
|1 |18/05/18 16:35 | Accident Statement 0 | LoadHTM
2 |18/05/18 17:37 | Addendum Sheet 0 | caeirc | @
3 |1B/05/1817:38 | Accident Statement Addm. #1 D | woadimm
4 24/05/18 11:54 | Addendum Sheet 0 | s | A
5 24/05/18 11:55 | Accident Statement Addm. #2 o Load HTH
;hmn-flmagn 3 per page vl A
Mo |Finafized On Cycle & Carriage Industries Pte Ltd (Pandan Loop) Thumbmnall | Print
1 |18/05/18 16:34 | Accident Photo 0 | s | 4
7 |18/05/18 16:34 | Accident Photo o 0| ladwe | A
3 [18/05/18 16:34 | Accident Photo 0 | Leaaws | A
4 |18/05/18 16:34 | Accident Photo 0| wedrs | A
5 |18/05/18 16:34 | Accident Photo 0 | adws | A
6 |18/05/18 16:34 Aceident Photo 0O | waips | A
7 | 18/05/18 16:34 | Accident Photo 0 | weaws | & |
|8 |18/05/18 16:34 Accident Photo B | loadirs |
|9 | 1B/0S/18 16:34 | Accident Photo 0 | wadirs | A
110 |18/05/18 16:34 | Accident Photo O | weaws | @
Documentation == 1 per page :l &
Mo | Fnalized On [ Cycle & Carriage Industries Pto Ltd (Pandan Loop) ' Thumbnail | Print
1 |1B/0S5/18 16:34 | Sketch Plan . ) 0 | adwc |
2 |1B/05/18 16:34 | Sketch Plan #2 0| aows | @
3 |1B/05716 16:34 Sketch Plan 83 0 | lcadirs | B
4 [18/05/18 16:34 Sketch Plan #4 0 | Loadies
https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 10/9/2018



Merimen e-Claims Page 2 of 2

[ﬁ:mmm lnporu

1 per page A
[Mo_|Finalzed on Cycle & Carrlage Industries Pte Ltd {(Pandan Loop) - Thumbnail | Print |
- I . M
|5 |18/05/18 16:34 | Sketch Plan #5 O | toadws | & |
|6 [18/05/18 16:34 | Sketch Plan #6 © | edlrs | A
|7 |1B/05/1817:37 | Accident Sketch Plan 0| e | A

Documents Checklist

DOCUMENTS CHECKLIST

Reset | Save | Print |
There are no document checklists configured,

- Auto Ltd }]

Show Remarks Tor L] Handiing Insurer
Mot Hamaris are privile unlest vou Ahew it bo ofher pasties

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 10/9/2018



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd iceregno ssssor1ser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408033
Tel 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

China Taiping Insurance (Singapore) Pte. Ltd Our Fil . T
3 Anson Road, #16-00 Springleaf Tower LR [CSCITIEONERATIVINGZ
Singapore 079909 Date: 10/09/2018
REFERENCE
insured/Claimant: -1 OF COMMUNICATIONS €O.  poyey No: ompesNis2a151702
. MNature of Claim

Date of Loss: 16/05/2018 Claim: oD No: SNM18D02505C01
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg Mo: SDP98185
Make & Modet: MERCEDES-BENZ 5400L, 3.0 R19 LED (A) Engine No: 27682430184851
Reg. Date: 29/05/2015 (Man. Year: 2014) Chassis No: WDD2221652A149925
Colour: Blue Odometer: 55028 km
Engine Capacity: 2996 cc
Markel Value/Mew Car Price: $5275,000.00
Sum Insured {S5); Market Value/New Car Price

MOITH Hi
General Condition: Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable); Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 275/40 R18 Rear Tyre Size; 275/40 R19
Front Left Side; Goodyear 6 mm Rear Left Side: Goodyear 6 mm
Front Right Side: Goodyear 6 mm Rear Right Side: Goodyear & mm

Ther above valvas represent tha remaining fyre treads depih

COST OF CLAIMS Repairer's Adjuster's Difference  Diff %)
Parts 12.778.15 11.737.91 1.040.24 8.14
Miscellaneous items 0.00 0.00 0.00
Labour 13,960.00 10,680.00 3,280.00 23.50
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 26,738.15 2241791 4,320.24 16.16
- Excess (S5) 1,500.00 1,500.00 0.00 0.00
(S5) 25238.15 2091791 432024 17.12
+ GST 7.00/7.00% (S$%) 1,766.67 1,464 25 302.42 17.12
Nett Amount (S$) 27,004.82 22,382.16 4,622.66 17.12
INSPECTION
Date of Assignment: 04/06/2018
Date Inspecied: 31/05/2018 Inspected Al Cycle & Carriage Industries Ple Ltd
(Pandan Loop)
188 Pandan Loop
Singapore 128378
Estimated Period of Repair: 12.0 days
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 10/9/2018



Adjuster Report Page 2 of 4

Adjuster: MOHD TAUFIKH BIN HAMID Manager: VERON CHEN

NOTE: This report represants our findings ar the time and place of mapection stated hersin. Such inspechion hes bsen comied ot to the bost of our
knawlpdge and abiify but any otter Fahitty undar any other eircumsiances fs hereby sxpressly axcluded,
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REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 10 Sep 2018)

Parts: 143 MERCEDES-BENZ S400L 3.0 R19 LED (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitied, no print-code for SDP98185)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

|Furlhur Info: items/values not in referance catalogue are prefixed with an asterisk *.

numbers with the END OF ESTIMATES marker on the last estimate page

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *LHR DOOR BOTTOM SELF-ADHESIVE TRIM Mecessary 6.33FS *6.33FS
2 1 *LEFT REAR DOOR TOP SELF-ADHESIVE TRIM Necessary 16.05FS "16.05FS
3 1 *LHR DOOR ORNAMENTAL MOLDING Cut 193.24FS  "193.24F5S
4 1 *LHR DOOR SEALING FRAME Mecessary 28.10F5 *2B10FS
5 1 *LHR DOOR BOTTOM COVER STRIP Mecessary 58.38F5 *58.38FS
6 1 *LHR DOOR WEATHERSTRIP MNecessary 280.72FS "280.72F5
701 “LEFT REAR DOOR Beni 3,597.70F5 *3,597.70FS
8 1 *LHR DOOR WINDOW RUN Not Necessary 376.15F5 *-Fs8
a 1 “LHR FENDER LINEAE Not Necessary 251.28F5 *-F5
10 1 “LEFT REAR VENTILATION FLAP Not Necessary 12.81FS *-FS
11 1 *REAR LEFT FENDER (ALUMINIUM) Bent 5318.83F5 "5318.83FS
12 1 ‘DISK WHEEL -LHR Cut TBB.TIFS  *TBB.TIFS
13 1 *MOUNTING CLIP Necessary 7.09F5 *T.09FS
14 10 *RIVET Necessary 28.00FS *2B.00FS
15 10 *BLIND RIVET Necessary 12.70FS *12.70FS
16 1 *SEAM SEAL Necessary 97 68F5 *97 6B FS
171 "TWO-COMPONENT ADHESIVE Mecessary 99.18FS *99.18FS
18\ 1 *TS TWO-COMPONENT ADHESIVE Necessary 75531FS  *75531FS
19 1 *TWO-COMPONENT ADHESIVE Mecessary 294 T4FS *204.T4FS
20 2 "PLASTIC NUT Necessary 222FS *2.22F5
21 1 *LEFT REAR DOOR MOULDING Necessary 151.81F8 15191 Fs
2 1 "REAR WINDSCREEN GLASS SOLAR FILM } Not Necessary 400.00FS *-FS
23 1 "LHR DR QTR GLASS SOLAR FILM } Not Necessary 0.00FS *-F8
F=Franchise part. S=SpcNett
Total Parts (S§) 12,778.15 11,737.91

Report was unsubmitted during this print-cut, ]
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Recommended Miscellaneous Items

There are no new miscelfaneous items selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 USING STAR DIAGNOSTIC TO CHECK ON CONTROL UNIT New 480.00 480.00
RESET MEMORY TO IDENTIFICATION STANDARD

2  REMOVE & TRANSFER DOOR MECHANICAL & ELECTRICAL New 600.00 800.00
INSTALL TO NEW DOOR

3  REMOVE & REPLACE REAR GLASS WITH INSTALL New 640.00 0.00

4 REMOVE & REFIT LUGGAGE COMPARMENT ,TRIM GARNISH  New 1.440.00 960.00
-CARPET FOR NECESSARY REPAIR

= REMOVE & INSTALL INTERIOR SEATS ,CARPET ,GARNISH New 1,440.00 960.00
UPHOLSTRY ETC FOR NECESSARY REPAIR

8 TRANSFER RIM AND BALANCING TYRE New &0.00 60.00

7 DISASSEMBLE AND REPLACE LEFT REAR DOOR ,LEFT New 5,760.00 5,280.00
REAR FENDER ,LHF DOOR

8  RESPRAY ON LEFT FRONT DOOR ,LEFT REAR DOOR LEFT New 3,000.00 1.800.00
REAR FENDER ,END PANEL

8  TOINSPECT & CONDUCT WHEEL ALIGNMENT New 540.00 540,00

Gross Labour Cost (S§) 13,960.00 10,680.00
Report was unsubmitted during this print-out.
< END OF ESTIMATES >
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