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J V V LKK Auto Consultants Pte Ltd

i 51 Ubi Ave 1 #01-25 Paya Ubl industrial Park, Singapare 408933

-
-—f’g_-_e—l
TEL: 62565 3561 FAX: 8256 4313

Reg. No: 199607188R GST Reg. No. 19-8807188-R

mmww:ﬁ-mamm

AIG ASLA PACIFIC INSURANCE PTE LTD Ref - CCIAIG14009877H1s23
78 SHENTON WAY #08-16 mm“mmll
CHARTIS BUILDING Dale: 27-05-2014
SINGAPORE 079120
Code: AIG
1. Policy Particulars :- THIRD PARTY CLAIM o
Insured Veh, SGD 169T Veh. Inspected SHB 2130R
Policy No. Coverage (8] 000 —
Claim No. Excess (§) 0.0
Assign From Assign Date 27/05/2014
- Vehicle Particulars & Condition
Make & Model c.C 0
Engine No. HIDDEMN Year of Reg.
Chassis No, Colour
Odometar - Steering
Brakes Modification
"~ [General
3. Conditlons of Tyres
Size Make Balance
R/H Front Tyre mim
" |LUH Front Tyre rm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
l
5. General Information ]
Accident Date 220572014 [Inspection Date 26/05/2014

Survey held at COMFORTDELGRO ENGINEERING PTELTD

55 LOYANG DRIVE
SINGAPORE 508863

5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE” BASIS.
BjiN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




CITY CABPTE LTD

REPAIR ESTIMATE®
VEHICLE 80 : SHB 2139R

MAKE
MODEL

: HYUNDAI SONATA
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Parts Description/ Labour
Front Door {(LH) C{L-ﬂ ye ol
Front Door Protector (LH)c L. o /3%
Rear Door (LIN 20,7

Rear Protector (LH) /-Bf s
o

S5UB TOTAL
LESS 20%
DISCOUNTED TOTAL

Front Doar City Cab Logo (LH) #7CC
Rear Door Advertisement Logo (1LH) riv ¢
Rear Door Tel No, Sticker (LH) White #\ #C

Labour Charge

Panel Beating

Spray Painting Charge
Wiring Charge

Tulf Kote

Transfer of Door X2

%
j.g.r"" .
Ll .Alrrr/j' TOTAL LABOUR
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c?u-]g Y b !':-‘( )

20 [st/e 125 vt

This is an initial estimate based on a visual inspection of the above vehicle. The final repair quantum will
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Sharnon Yee
L

Fram; Lharon Yee

Sent: Tuesday, 23 September, D1t a3 PM
To: g Mpor, Morsiah’

Subject: REJECT CLAIM ND - BOOTIE11R
Attachments: 01 Gia Beport.pdl; TP GIA report.pd!
Impartance: High

WITHOUT PREJUDICE

Claim Mo : B00736118
Our ref : CC3/AIG14009877/H1s5a3

Dear Norsiah,
ACCIDENT INVOLVING SGD 169T (Ol) AND SHE 2139R ON 22.05.2014
We refer to the above matter.

TP reported that he was travelling in the right most lane and negotiating a bend and Q1D came from lane 2 travelling
straight instead of left turn only collided to his vehicle.

0ID reported that he was travelling on the 2™ lane and TP taxi was making a left turn on the 1st lane and collided to each
other. 01D forwarded CCTV footage far us to review. Due to file size, CCTV will courier to your good office on 24/9/14

We have reviewed the matter and are in the opinion that TP careless driving by encroaching onto CID's lane while
negotiating the bend. As such, TP is more liable for the accident and we are intending to reject TP clalm.

Kindly let us have your approval/instruction .
Thuamk vou

Bear regeids,

Shurisn Few

LEK Aute Consufiants Pre Lid
5] Uik dve |

#0725 Payw Uhi Indusrrinl Pk
5 4nyeid

FATFATREE L

Fay 6741 4108

Fomignil * shi L kRapin.cum



RE: REJECT CLAIM NO : 800736118 - Outlook Web App, light version Page 1 of 2

Outlook Web App

Mail

g ——

E Calendar

| — s
Y Deleted Items (108)
.2 Drafts [31]
L_ Inbox (1433)
v @ Junk Email
=3 Sent ltems

Chick to view all folders @

f» Manage Folders...

Type here to search  Entire Mallbox + '@ Privacy 1 Foptons @  Signout

|1:'a.nepw L Reply Al v Forward| 33| % Cglunk, | Close

e+ A

RE: REJECT CLAIM NO : 800736118
Md Noor, Norsiah [Norsiah.MdNoor@aig.com]

' Sant: Friday, 26 September, 2014 315 PM

To: Sharon Yee

Dear Sharon,

As discussed, taxi did not make any indication Lo signal left, hence please reject 1p'y claim

Thank you

HNoraiah Md Noor

AlG

Chaims Service Exacutive

Claims | MG Asia Pacific insurance Pre Lid

78 Shanten Way #08-18 Singapore 078720

Tal +(65) 6410 1608 | Fax +(65) 6835 7416
iah NEAaig.com | Wiw @ig.coT 5§

From: Sharon Yee [mailto:sharonyee@ikkauto.com]
Sent: Tuesday, September 23, 2014 §:34 PM

To: Md Noor, Norsiah

Subject: RE}ECT CLAIM NO : 800736118

Importance: High

WITHDUT PREJUDICE

Claim No : 800736118
Our ref : CC3/A1G14000877/H1sa3

Dear Norsiah,

ACCIDENT INVOLVING 5GD 1697 (O1) AND SHB 2135R ON 22.05.2014
We refer to the above matier

TP reported that he was travelling in the right most lane and negotiating a bend and OID
came from lane 2 travelling straight instead of left turn only collided 1o his vehicle.

0QID reported that he was travelling on the 2™ jane and TP taxi was making @ left turn on the
151 lane and collided to each ather. OID forwarded COTV footage for us to review, Due ta lle
size, CCTV will courier to your good office on 24/9f14.

We have reviewed the matter and are in the opinion that TP careless driving by encroaching
anto OID's lane while negotiating the bend, As such, TF is more liable for the acchdent and
we are intending to reject TP clabm

Kindly let us have your approval/instruction .

Tk yveun

Bwar regerrd,

Shigrent Few

LK Awrrvs Capzultparss Pre Lid
NP Lii dve

i e 38 Py L Fredioverial PY
Sdiwvia

htips://outlook.office365.com/owa/ 2ae=lem&=1PM Note&id=RgAAA... 30/9/2014



RE: REJECT CLAIM NO ; 800736118 - Outlook Web App, light version Page 2 of 2

DIt aMu £174
Fax - 4741 3104
Email - shurronerwceph Shkoming, ¢ i

- T
- - E T " Conrected o Microsolt Excnange

htips://outlook.office365.c om/owa/?ae=Item&t=IPM.Note&id=RgAAA... 30/9/2014



Sharon Yee

Froem:; Sharon Yee

Sant: Thursday, 2 Dctober, 2014 556 PM

Ta. ‘Md Noor, Nortiah'

Subject: RE: REJECT CLAIBA NO : B00T36118

Attachments: Re: ACCIDENT ON 27.05. 2018 INVDLVING SHE 21350 AND SGD 1697

WITHOUT PREJUDICE
Dear Norsiah,
Further to the emall below.

We have rejected TP claim as per your instruction below. They do not agree on our rejection and asked to review the
matter. | please see attached). However, they proposed 50% to resolve the matter amicably

Kindly let us have your instruction/advise

Tk vorii

Hew regardr,

Slupran Yoo

LKK Aute Consultants Pre Led
B L A T

811 -25 Pava Ui Jndustrnal Pk
5 4INe3:

N0 aTdv 4274

Fay n74] 4104

Euriel  vharon g cidikkauto Com

From: Md Noor, Norsiah mmmmmm
Sent: Friday, 26 September, 2014 3:16 PM

To: Sharon Yee

Subject: RE: REJECT CLAIM NO : 800736118

Dear Sharon,

As discussed, taxi did not make any indication to signal left, hence please reject tp's claim.
Thank you.

Norsiah Md Noor

AIG

Claims Service Execulive
Claims | AlG Asia Pacific insurance Ple Lid

76 Shenton Way #08-16 Singapore 078120

Tel +(65) 6418 1606 | Fax +(65) 6835 7416

Norsiah MdNoor@aig.com | www aig.com sg



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)
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[CLAIM SUBFOLDER DETAILS e
Insured: ~ |Foo Cheong Lenp Lawrence, NRIC: 512475791

Iitain Cislmant:_______|CITYCAB PTELYD, NRIC: 1595028396 =

[venicle Reg. Mo.: _ |SHB2139R (Date of Loss: _______ 122/05/2014 21:00 - :59
J - | 2100169466 { Comprehensive) j
Clalm Type: TP / BOO736118 Policy/ Cover Nota No.: |Env=mqt: 20/10/2013 -
] I 119/10/2014
Vehicla Reg. No. SGD169T plicy No. (Claimant): |-10015516MFSH i
(nsured): I - ——— = B - ] =
- : |Excess: 158 s
Repalrar: __|ComfortDelGro Enginearing Pte Ltd (Loyang) 59 Loyang Drive, 508967 Loyang - Tel: 6314 8300
Handling Ingurar: | AIG Asia Pacific Insurance Pte. L1d. (SG) - Tel: 65-6419-3000 .. [Hondied by M@Noor, Norslah] |
Claimant's Insurer: | First Capital Insurance Ltd [(HQ) - Tel: §2222311 o =
| Adjusters LKK Auto Consultants Pte Lid (HQ) - Tei: 6256-3561 ... THandied by HENRY NG KOK HUA] ...
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Merimen e-Claims

Page | of |
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Adjuster Report Page | of 3

LKK. Auto CDHSU“&I’I‘E‘S Pte Ltd (co reg no: 199607 198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel 6256-1561 Fax: 6844-8805 Email accourt@ikkauto m;suf@tmmo.mmmsﬂiﬂm&nl;@m;nn.:nm

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CTAAIGI400887TIHY JAINZ

== e Cate: 14/0812015
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Ple. Lid, Policy Mot 2100189468
Clalmant Vehicle No : SHB2138R insured Vehicle No : SG0A89T
Date of Loss: 22052014 Mature of Claim: TP Claim No: 8007361 18
ﬂmimmmmﬂﬂtﬂﬂm
Reg No: SHBEZ139R
Make & Model: HYUNDAI SONATA, 2.0 D CROi Turbo (NF) (A} Engine No: DAEABO35481
Reg. Date: 28/02/2011 (Man. Year: 2011) Chassis No: KMHET41 VIMBABDESSD
Colour; Yollow Odometer: 388948 km
Engine Capacity. 1691 oc
Market Valus/New Car Price: MIA
sum Insured (S§): Market ValuefMew Car Price
General Condition: Steering (Serviceable): Yes Footbrake {Serviceable): Yes
Handbrake (Serviceable): ves Engine Modification: Ne  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/60R16 Rear Tyre Size: 215/60R 16
Froni Left Side: Maxxia T mm Rear Left Side: Maxxis 7 mm
Front Right Side: Maxxis 7 mm Rear Right Side: Maxxis 7 mm
Tramuvlmwmﬂmmm prmads depih
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 2.086.16 1,127.52 G638 .64 4543
Misceltaneous ltems .00 0.00 0.00
Labour 1,270.00 770.00 500.00 3837
Paintwork Labour 0.00 o.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (35) 3,336.16 1,897.52 1,438.64 43112
Approved Total (Overtidden) (S5) 4,500.00
(5%) 3.336.16 1,500.00 1,836,186 55 D&
+ GST 7.00/7.00% (s%) 23353 105.00 12853 55.04
Mett Amount (S§) 3,569.69 4,605.00 1,564.69 £5.04
Global Sum Settiement (5§) 0.00
INSPECTION
Date of Assignment: Z26/05/2014
Date Inspecled: 26/05/2014 Inspecied AL ComtortDeiGro Engineering Ple Lid
(Loyang)
Estimated Period of Repair: 3.0 days 59 Loyang Drive
Singapore
Adjuster: HENRY NG KOK HUA Manager: Joy lrene Bascao

Wm-mmumwwmummmmwmmmmw smm&mmmmmmmmwm
krcwindge and abifty bal By oiher irabiigy under any oMo mmumﬂrummy aaciudiad,

Lt lleinmanare. merimen.com/claims/ index.cfm?fusebox=MTRadjuster... 14/8/2015



Adjuster Report Page 20of 3

REPAIR DETAILS

Recommended Parts

Mo. Qty PariNo. Particulars Condition  Repairers Amount

1 1 *FRONT DOOR (LH)} Dented 1,169.20FL *1,189 20FL
2 1 *FRONT DOOR PROTECTOR {LH) Deformed 65 20FL *85 20 FL
31 *REAR DOOR (LH) Repair 1,12590FL *-FL
& A *REAR PROTECTOR (LH) Repalr AT.40FL *.FL
5 1 *FRONT DOOR CITY CAB LOGO (LH) Hecessary 30.00FS *30.00F3
B 1 “REAR DOOR ADVERTISEMENT LOGO (LH) Necessary 100.00FS  *100.00FS
T 1 *REAR DOOR TEL NO STICKER (LH) WHITE Macessary 10.00FS *10.00FS

F-Franchise part S=SpcHeti L=LigttemDisc ———

Sub Total |5F) 2,547.7T0 4,374.40
. List Hem Discount on L Items 20.00/20.00% (5%) 481 54 246 BB

Total Parts (S%) 2,066,186 1,127.52

Repor was unsubmitted during this print-out. ]

r_"l

httns:/singapore.merim en.com/claims/index.cfm? fusebox=MTRadjuster... 14/ /2015



Adjuster Report Page 3 of 3

Recommended Miscellaneous ltems
There are no New miscellaneous items selected.

Recommended Labour

No Particulars Lab Type Repairer's Amount
1 PANEL BEATING New 560.00 300.00
2 SPRAY PAINTING CHARGE New 400.00 380.00
3 WIRING CHARGE New 50.00 30.00
4  TUFF KOTE New 100.00 -
5 TRANSFER OF DODR New 160.00 80.00

Gross Labour Cost (5%) 1,270.00 770.00
L Repor! was unsubmitted during this print-out 1

< END OF ESTIMATES >

Vit ol mnmare mariman com/ r,laims«’index.cfm?fuschux:MTRadjuster... 14/8/2015



Sharon Yee

Fram: bAd Moor, Morsiah |Nersiah MdNoor@aig.com)
Sent: Friday, 26 September, 2014 3:16 PM

Ta: Sharon Yae

Subject: RE: REJECT CLAM ND - BDOTIA11E

Dear Sharon,
As discussed, taxi did not make any indication to signal left, hence please reject tp's claim.

Thank you

MNorsiah Md Noor
AlG

Claims Servion Execulive
Clamms | AIG Asia Pacific Insurance Pte. Lid

. 78 Shemon Way #0818 Singapore 079120

f]

el +(65) 6419 1608 | Fax +(B5] 6835 741

P

Marsiah MdNoor@aig.com | www.aig.com.sq
From: Sharon Yee [mallto:sharonyee@|kkauto.com]

Sent: Tuesday, September 23, 2014 4:34 PM
To: Md Noar, Norsiah

Subject: REJECT CLAIM NO : B00O736118
Importance: High

WITHOUT PREJUDICE

Claim Mo : 800736118
. Our ref ; CC3/AIG14009877/H1sa3

Dear Norsiah,
ACCIDENT INVOLVING SGD 169T (Ol) AND SHE 2139R ON 22.05.2014
We refer to the above matter,

TP reported that he was travelling in the right most lane and negotiating a bend and 0ID came from lane 2 travelling
straight instead of left turn anly collided to his vehicle.

0ID reported that he was travelling on the 2" lane and TP taxl was making a left turn on the 1st lane and collided to each
other. OID forwarded CCTV footage for us to review. Due to file size, CCTV will courier to your good office on 24/9/14.

We have reviewed the matter and are in the opinion that TP careless driving by encroaching onto 0ID's lane while
negotiating the bend. As such, TP is more llable for the accident and we are intending to reject TP claim.

Kindly let us have your approval/instruction .



Thmk vew

Best regards.

Sharim Yed

LEK Auto Consiliants Pre Lid
Ui Aver {

025 Pava L Indestried Pk
508933

N0 - 6798 425

Fux o 674 ] 4108

Emeel - phursmeetadbbanto com



Joy Irene (LKK Auto) — e M —

From: Ngu, Elaine-SM <Elaine-SM.Ngu@aig.cam>

Sent: Thursday, 13 August, 2015 3:40 PM

To: Joy Irene (LKK Auta); CS A Team

Cc: Md Noor, Norsiah

Subject: RE: CLAIM NO : B00O736118 / DOA: 22.05.2014 / OI; SGD 169T
Hi loy

Please proceed to close case and submit your repart in Merimen,

Thank you.

Elaing Mau

Ale

Claims Executive
Claims | AlG

78 Shenton Way #08-165ingapore 073120
Tel +64191953

elaine-sm.ngu@aig.com | www.aig.com.sg

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the

information. If you have received this emall in error, please Immediately notify me by "Reply” command and
permanently delete the original and any

copies or printouts thereof. Although this emall and any attachments are believed to be free of any virus or other
defect that might affect any computer

system into which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and
no responsibility Is accepted by AIG

for any loss or damage arising in any way from its use.

From: Md Noor, Norsiah

Sent: Thursday, August 13, 2015 12:33 PM

To: Ngu, Elaine-5M

Subject: FW: CLAIM NO : 800736118 / DOA: 22.05.2014 / OI: SGD 169T

Dear Elaine,

FYNA please. Thank you

MNarsiah Md Noor
AlG
Complex Claims Examing

'.-_'.|HEI."I.;- | f'||':_-| .I'-"..';'.:-": I.‘EI{.:r!il_' |-"|E,I_II'1I|I_.|_'- i"':l_'- |_||,|

78 Shanlon Way #08-16 Singapore 079120



Tel +(65) 6418 1806 | Fax +{66) 6835 7416

Morsiah.MdNoor@aig.com | www.aig.com.sg

From: loy Irene (LKK Auto) [mailto:JoyIrene@lkkauto.com]

Sent: Wednesday, August 12, 2015 2,45 PM

To: Md Noor, Norsiah

Cc: SSAUTOEXPRESSCLAIMS - Singapore; C5 A Team

Subject: RE: CLAIM NO : 800736118 / DOA: 22.05.2014 / OI: 5GD 169T

Dear Nor,
We refer to the previous e-mails below

For a re-cap, we have rejected TP claim based on CCTV footage whereby our opinion is that TP is more liable.
TP CDGE countered for a 50% settlement despite rejection,

We held the closure of this case file as we waited for O's claim status for consideration on TP's counter. However, at
present, Ol's claim was not settled yet and OI's repairer stoed firm for their 80%: counter against First Capital
Insurance.

tn view of the indefinite waiting on OI's claim status and no follow-up received from TP for their counter, we would
like to close and submit our report to your good-office.

in future, if there are further development on Ol's claim and if TP would still pursue for their counter, we will update
you for our further handling and for your consideration of this claim,

Please advise if we may proceed.

Thank you.

Best Regards;

Joy Trene | Case Handler

LEKK Auto Consultants Pte Ltd

Phone: 6749-4274 | email: jovirene@ikkauto com| fix: 6741-4108
BIk 51, Pavi Ubi Industrinl Park, Ui Avenoe 1, #o2-25 | S{4084953)

This email may contain confidential and/far privileged Information. If you are not the intended reciplent {or have received this email in error} please notify the
sender immediately and destroy this email. Any unauthorized copying. disclosure or distribution of the material in this email is strictly forbidden.

From: Sharon Yee

Sent: Saturday, 18 October, 2014 1:57 PM

To: Md Noor, Norsiah <Norsiah MdNoor@aig.com>
Subject: FW: REJECT CLAIM NO : BOO736118

WITHOUT PREJUDICE
2



Dear Norsiah,

Kindly advise. TP repairer s chasing for status.

Kindly nate that this negotiation between parties on this matter is purely on @ without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed / inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of liability/damoges, either party is not bound, thereafter, by the negotiation
terms/settiement.

Thank veu

Bear regierds,

Shavan Yer

LEK Aute Copsafrants Pre Lrd
F1 Ui Ave }

#-28 Pave U Tndusirial P4
540803

TR 6704274

Feue - 6741 aTiry

Email - sharomeeet@ibama. com

From: Sharon Yee

Sent: Thursday, 2 October, 2014 5:56 PM
To: 'Md Noor, Norsiah'

Subject: RE: REJECT CLAIM NO : 800736118

WITHOUT PREJUDICE
Dear Norsiah,
Further to the emall below.

We have rejected TP clalm as per your instruction below. They do not agree on our rejection and asked to review
the matter. | please see attached), However, they proposed 50% to resolve the matter amicably.

Kindly let us have your instruction/advise,

Thaenk yow

Hext regiredy,

Klyrron Yer

LAK Auto Comsultanty P Lid
31 Ui dve |

#H-25 Pava Ubi Industriaf Pk
£ 403033

D 6704274



Fay ; 674 d JOX
Ewatil - sharimyveedo ot 4 oim

From: Md Noor, Norsiah [mailto:Norsiah. Mdhoor@aig.com]
Sent: Friday, 26 September, 2014 3:16 PM

To: Sharon Yee

Subject: RE: REJECT CLAIM NO : B0O736118

Dear Sharon,
As discussed, taxl did not make any Indication to signal left, hence please reject tp's claim

Thank you.

Morsiah Md Noor

AlG

Claims Service Executive

Claims | AIG Asin Pacilic Insurance Ple. Lid

78 Shentlon Way #0816 Singapore 078120
Tel +{65) 6419 1606 | Fax +(&5) 6835 7416
Morsiah.MdNoor@aig.com | www.alg.com.sq
From: Sharon Yee [mallto: k
Sent: Tuesday, September 23, 2014 4:34 PM
To: Md Noor, Norslah

Subject: REJECT CLAIM NO : 800736118
Importance: High

WITHOUT PREJIUDICE

Claim No ; 800736118
QOur ref : CC3/AIG14009877/H1sa3

Dear Morsiah,
ACCIDENT INVOLVING SGD 169T (01} AND SHB 2139R ON 22.05.2014
We refer to the above matter.

TP reported that he was travelling in the right most lane and negotiating @ bend and 01D came from lane 2 travelling
straight instead of left turn only collided to his vehicle.

01D reported that he was travelling on the 2" lane and TP taxi was making a left turn on the 1st lane and collided to
each other. OID forwarded CCTV footage for us to review. Due to file size, CCTV will courier to your good office on
24/9/14.

We have reviewed the matter and are in the opinion that TP careless driving by encroaching onto OID's lane while
negotiating the bend. As such, TP is more liable for the accident and we are intending to reject TP claim.

Kindly let us have your approval/instruction .



Thasik von

Best vegires,

Sharon Yee

LEK Avre Comnvultants Phe Lid
51 Ubi Ave ]

#)J-25 Paye Uht Industrial Pk
S 408933

DI - 6740 4274

Fax : AT 4108

Faradl © sharanyeeiE kit com



Hsiao Tnng !LI{KAutu}

From: Alice Lau Lay Koon <alicelau@cdge com.sg >

Sent: Wednesday, 18 April 2018 11:02 AM

To: Hsiao Tong (LKKAUto)

Ce: Admin A; CS A Teamn

Subject: Your Ref: CC3/AIG14009877/H1ja3n2 ; Accident on 22.05.2074 involving SHB2139R
8 Your insured 5GD169T

Attachments: img-418102756-0001.pdf

Without Prejudice

Dear Hsiao Tong,
I'm reviewing the above matter and noted that we have yet to hear from you till to-date.

We were informed by our taxi insurer, First Capital Insurance, your insured's Property Claim had settled at 50%.
Hence as mentioned in our earlier email, we would like to settle at 50% liability and proposed global sum $1,000 to
close the matter.

Please find attached the relevant document for your easy reference.

Kindly revert by your settlement by 24/04/2018

Best Regards,

Alice Lau

Claims Department / ComfortDelGro Engineering Pte Ltd
Off. 6214 B307/ Fax: 6214 1843

This message and any attachmeants may contain confidential, privileged ar proprietary information. If you
are not the intended recipient, kindly notify us and delete this message and its attachments immediately,
and please be advised that using, copying, distributing or disclosing any contents therein Is not allowed
Statements pertaining to any matter cutside our business are not to be taken as endorsed by
ComfortDelGro Corporation Limited or its related companies. The caomments/pr posals provided are for
discussion purposes only and are subject to approvals. Nothing herein shall constitute a binding
agreement between the parties, Neither party shall be bound in any way to any term or condition except

as agreed ina written agreement signed by the duly authorised repiresentatives of bath partie

ComforiDelGro - a Green Office certified by the Singapore Enviranment Council - is committed to preserving the environment.
We encourage you to print this only if necessary.

ComfortDelGro Engineering Pte Ltd [Registration No. 199506048W|



* Accident involving SHB2139R & SGD169T on 22/05/2014

Cecilia Lee Peng Geok to: chewht 2011172017 08:32 AM
From: Ceacilia Len Penp Geok/sparkcarcare/cdge/delgronotes
To: Hsiao Tong LKK
Without Prejudice

Dear Hslao Tong
Flease refer to the subject matter and our conversation on 12/09/2017.

AS your Insured's property damage claim was settled at 50/50, we are prepared to accept 50% for
seitlement purpose.

Ell:::e revert with your principal's position whether to settle at 50% or escalate the matter to GIA

This matter has been long protracled, please revert by 15/12/2017.
Thank you.

Best Regards
Cecilia Lee

Claims Depariment | ComforiDelGro Engineering Pte Ltd
Off: 6274 8354 | Fax: 6214 1843



Page 1 of 3

RE: COUNTER CLAIM STATUS - SHB2139R DOA 22/5/14; FCI REF. D140061 1 TMFSI
Aung Yin Min
m.

) a7

Cecilin Lee Peng Geok

LBIOT/2017 10:11 AM

Ce:

Fleet Safety

Hide Details

From: Aung Yin Min <Aungyinmin@first-insurance.com.sg>

Te: Cecilia Lee Peng Geok <cecilialee@sparkcarcare.com>
Cc: Flest Safety <fleetsafety@edgtaxi.com.sg>

Diear Sirs,
We have setlled third party property damage claim at 50%.
Thank you.

Best Regards,
¥in Min Aung
Maotor Claims Dept.

First Capital Insurance Limited
E-mail : Aungyinmin@first-insurance com.sg
UID: 6507 3856

36 Roblnson Road, #16-01 City House, Singapore 068877

Parsoasl Deta Protection Act 2012 EDPAT:

Uindes the PDPA, there are varioul requitements that regulate the processing of yeur peooeal dets.
Flemia ralur Lo www first-insurence.camuag for detsil of POPA Peraomed Datas Collection Statement

Confidumtislity Notiee: Thin e-mall is confidentiad, it may alio be legally priviaged.
I yoma e ok Fhe addrwsama or To whomm Rt i intended, you may not copy, Sarward, discloee or use any part of it
C 1T yeur Baa recaivid this massage In ermor, pleass delete e message and sl copies Trom your spstem and aolily the sender immedkelely by returm =-mail

Fram: Serens Ler

Sent: Monday, July 17, 2017 4:56 PM

To: Fleet Safety <fleeisafety@cdgtaxi.com.sg>; Aung Yin Min <Aungyinmin@first-insurance.com.sg>
Cc: Cecilla Lea Peng Geok <cecllizlee@sparkcarcare.coms

Subject: RE; COUNTER CLAIM STATUS - SHBZ139R DDA 22/5/14; FCI REF. D14006117TMESH

Dear Ying Min,
Forward preceding email for your altention.

Regards,
Serene Ler
Motor Claims

First Capital Insurance Ltd | A FAIRFAX Company

36 Robingon oad, City Howse, #18-01 | Singapore OGEETY | Reg. No. 1950001060
Tel: 6507 3848 | Fax: 6507 2840

Motor Claims: motor_claim s firstinsurance. com s

Webnsite: www.first-insurance.com.og

Porsong: Date Protection Act 2012 (“PFOPA™):
Undar the PDPA, there are various requirements that regulate the procezsing of your personal data.

file://C:\Users\deexbuOS\AppData\Local\ Temp\notes5524D 1 \~web0872.htm 18/07/2017



* Hsiao Tnnﬂ {LKKAutn!

From: Hsiaoc Tong (LKKAuto)

Sent: Thursday, 19 April 2018 11:42 AM

To: Md Noor, Norsiah (Norsiah.MdNoor@aig.com)

Cc: CS A Team; Admin A

Subject: RE: CLAIM NO : 800736118 / DOA; 22.05.2014 / OI: 5GD 169T “LKK REF:
CC3/AIG14009877/H1ja3n2

Attachments: Email from TP wksp dd 180418.pdf, TP LOD & Docs.pdf

Hi Norsiah,

We refer o the above matter,
we hove closed our file and submitted report via Merimen since 19/08/2015.

New, third party appealed to settle the matier at 50% {$1,000.00 all-in). Kindly refer to the attached email
which is self-explanatory.

The breakdown of third party claim is as follows: -

1. Cost of Repair [w/GST) $ 1,605.00
2. Loss of Rental (2days x $112.35) $ 22470
3. Loss of Income (2days x $50.00) $ 100.00
$1.929.70
@50% | 3 94485

3, LTA/ GlA Search Fee $ 535
Total | § %70.20

Global Sum | 51,000.00

Kindly let us have your instruction please.

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pre Lud

Phone: 6792-7197 | email: chewht@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | $(4080933)

From: Ngu, Elaine-5M [mailto:Elaine-5M.Ngu@aig.com)

Sent: Thursday, 13 August 2015 3:40 PM

To: Joy Irene (LKK Auto) <loylrene@lkkauto.com=; C5 A Team <cs-a@lkkauto.com>
Cc: Md Noor, Norsiah <Norsiah.MdNoor@aig.com=>

Subject: RE: CLAIM NO : 800736118 / DDA: 22.05.2014 / 01: SGD 169T

Hi Joy



- Please proceed to close case and submit your report in Merimen.

Thank you.

Claims Executive
Claims | AlG

78 Shenton Way #08-165ingapore 079120

Tel +64191553

elaine-sm.ngu@aig.com | www.aig.com.sg

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the

informatian. If you have received this email in error, please immediately notify me by "Reply" command and
permanently delete the original and any

copies or printouts thereof. Although this email and any attachments are believed to be free of any virus or ather
defect that might affect any computer

system into which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and
no respansibility is accepted by AIG

for any loss or damage arising in any way from its use.

From: Md Noor, Norsiah

Sent: Thursday, August 13, 2015 12:33 PM

To: Ngu, Elaine-SM

Subject: FW: CLAIM NO : 800736118 / DOA: 22.05.2014 / OI: SGD 169T
Dear Elaine,

FYNA please, Thank you

Norsiah Md Noor

AlG

Complex Claims Examiner

Claims | AlG Asia Pacific Insurance Pte. Ltd.
78 Shenton Way #08B-16 Singapore 079120

Tel +(65) 6419 1606 | Fax +(65) 6835 7416

Norsiah.MdNoor{@aig.com | www.alg.com.sg

From: Joy Irene (LKK Auto) [mailto:loylrene@|kkauto.com]
Sent: Wednesday, August 12, 2015 2:45 PM

To: Md Noor, Norsiah



Cc: SSAUTOEXPRESSCLAIMS - Singapore; €5 A Team
- Subject: RE: CLAIM NO : 800736118 / DOA: 22.05.2014 / OI: SGD 169T

Dear Naor,

We refer to the previous e-malils below.

For a re-cap, we have rejected TP claim based on CCTV footage whereby our opinion is that TP is more liable.

TP CDGE countered for a 50% settlement despite rejection.

We held the closure of this case file as we walited for Ol's claim status for consideration on TP's counter. However, at
present, Ol's claim was not settled yet and OI's repairer stood firm for their 80% counter against First Capital

Insurance.

In view of the indefinite waiting on OI's claim status and no follow-up received from TP for their counter, we would
like to close and submit our report to your good-office.

In future, if there are further development on Ol's claim and if TP would still pursue for their counter, we will update
you for our further handling and for your consideration of this claim.

Please advise if we may proceed.

Thank you.

Best Regards,

Joy Irene | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6749-4274 | email: joyirene@lkkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

This email may contain confidential and/or privileged information. if you are not the Intended recipient (or have recelved this email In grrar) please notify the
sender immedistely and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this emall is strictly forbidden.

From: Sharon Yee

Sent: Saturday, 18 October, 2014 1:57 PM

To: Md Noor, Norsiah <Norsiah.MdNoor@aig.com>
Subject: FW: REJECT CLAIM NO : 800736118

WITHOUT PREJUDICE

Dear Norsiah,

Kindly advise. TP repairer is chasing for status.



Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No odmission of liability,
whatsoever, should be deemed / inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently praduced by either party that will materially
affect/influence on the issues of liability/damages, either party is not bound, thereafter, by the negotiation
terms/settlement.

Thank you

Best regards,

Sharon Yee

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1

#01-25 Paya Ubi Industrial Pk
5408933

DID: 6749 4274

Fax: 67414108

Email : sharonyee@|kkauto.com

From: Sharon Yee

Sent: Thursday, 2 October, 2014 5:56 PM
To: 'Md Noar, Norsiah'

Subject: RE: REJECT CLAIM NO : BOD736118

WITHOUT PREJUDICE
Dear Noarsiah,
Further to the email below.

We have rejected TP claim as per your instruction below. They do not agree on our rejection and asked to review
the matter, | please see attached). However, they proposed 50% to resolve the matter amicably.

Kindly let us have your instruction/advise,

Thank you

Best regards,

Sharon Yee

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1

#01-25 Paya Ubi Industrial Pk

S 408533

DID : 6749 4274

Fax : 67414108

Email : sharonyee@lkkauto.com




From: Md Noor, Norsiah [mailto:Norsiah.MdNoor @aig.com]
" Sent: Friday, 26 September, 2014 3:16 PM

To: Sharon Yee

Subject: RE: REJECT CLAIM NO : 800736118

Dear Sharon,

As discussed, taxi did not make any indication to signal left, hence please reject tp's claim
Thank you.

Norsiah Md Noor

AlG

Claims Service Executive

Claims | AlG Asia Pacific Insurance Pte. Ltd.

78 Shenton Way #08-16 Singapore 079120

Tel +(65) 6419 1606 | Fax +(65) 6835 7416

From: Sharon Yee [mailto:sharonyes@|kkauto.com
Sent: Tuesday, September 23, 2014 4:34 PM

To: Md Noor, Norsiah

Subject: REJECT CLAIM NO : BOO736118
Importance: High

WITHOUT PREJUDICE

Claim No : 800736118
Our ref : CC3/AIG14009877/H1sa3

Dear Norsiah,
ACCIDENT INVOLVING SGD 169T (0O1) AND SHB 2139R ON 22.05.2014
We refer to the above matter.

TP reported that he was travelling in the right most lane and negotiating a bend and OID came from lane 2 travelling
straight instead of left turn only collided to his vehicle.

01D reported that he was travelling on the 2" lane and TP taxi was making a left turn on the 1st lane and collided to
each other. OID forwarded CCTV footage for us to review. Due to file size, CCTV will courier to your good office on
24/9/14.

We have reviewed the matter and are in the opinion that TP careless driving by encroaching onto O1D's lane while
negotiating the bend. As such, TP is more liable for the accident and we are intending to reject TP claim.

Kindly let us have your approval/instruction .



Thank you

Best regards,

Sharon Yee

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1

#01-25 Paya Ubi Industrial Pk
5408933

DID: 67494274

Fax : 6741 4108

Email : sharonyee@|kkauto.com




" Hsiao TanE (LKKAuto)

From: Hsiao Tong (LKKAuUto)

Sent: Wednesday, 16 May 2018 5:09 PM

To: ‘Alice Lau Lay Koon'

Subject: RE: Your Ref: CC3/AIG14009877/H1ja3n2 ; Accident on 22.05.2014 involving

SHE2139R & Your insured SGD169T

without Prejudice
Hi Alice,
We refer to the above matter.

We have ocppealed your matter to our principal for further review. However we regret to inform you that we
have our principal instruction to maintain rejection as your client encroached onto our insured's lane while
negotiating the turn. He also did not give any signal/indication to turn left and collided to our insured's
vehicle,

Thank you.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
fram this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Hest Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: b742-3197 | email: chewht@® lkkavto.com | fax: G741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | $(408933)

From: Hsiao Tong (LKKAuto)

Sent: Monday, 30 April 2018 2:59 PM

To: 'Alice Lau Lay Koon' <alicelau@cdge.com.sg>

Subject: RE: Your Ref; CC3/AIG14009877/H1ja3n2 ; Accident on 22.05.2014 involving SHB2139R & Your insured
SGD169T

wWithout Prejudice
Hi Alice,
We are pending instruction from AIG. Reminder hod been sent.

Kindly hold hands for time being.



Hsiao Tong (LKKAuto)

From:; Alice Lau Lay Koon <alicelau@cdge.com.sg>

Sent: Wednesday, 30 May 2018 B.44 AM

To: Hsiao Tong (LKKAuUto)

Subject: RE: Your Ref; CC3/AIG14009877/H1ja3n2 ; Accident on 22.05.2074 invelving

SHB2139R & Your insured SGD16&9T
Without Prejudice

Dear Hsiao Tong,
We are disappointed that your principal, AlG, had maintained their rejection despite our few rounds of negotiation

In this premise, please let us have your consensus to proceed to GIA for adjudication

We look forward to hearing from you.

Best Regards,

Alice Lau

Claims Department / ComfortDelGro Engineering Pte Ltd
Off: 6214 B307/! Fax: 6214 1843

From "Hsiao Tong (LKKAuto)" <chewht@lkkauto.com=
| Alice Lau Lay Koon <alicelau@cdge com sg>
Jgle 16/05/2018 05:09 PM
Sublect RE: Your Ref: CC3/AIG14009877/H1ja3n2 ; Accident on 22.05.2014 involving SHB2139R & Your
insured SGD169T

Without Prejudice

Hi Alice,
Ve refer to the above matter,

We have appealed your matter to our principal for further review. However we regret to inform you that we have our
principal instruction to maintain rejection as your client encroached onto our insured'’s lane while negotiating the turn
He also did not give any signal/indication to turn left and collided to our insured's vehicle.

Thank you

"Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with
the sole intention of resolving the matter amicably without parties resorting to legal proceedings. No
admission of liability, whatsoever, should be deemed / inferred from this negotiation of terms/settlement,

In the event of new evidence being discovered or subsequently produced by either party that will materially

affect/influence on the issues of liability/damages, either party is not bound, thereafter, by the negotiation
terms/settiement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone 6742-3197 | emall chewht@lkkauto.com | fax 6741-4108

1



Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Hsiao Tong (LKKAuto)

Sent: Monday, 30 April 2018 2:59 PM

To: 'Alice Lau Lay Koon' <alicelau@cdge.com.sg>

Subject: RE: Your Ref: CC3/AIG14009877/H1ja3n2 , Accident on 22.05 2014 involving SHB2139R & Your insured
SGD16aT

Without Prejudice
Hi Alice,
We are pending instruction from AIG. Reminder had been sent.

Kindly hold hands for time being.

Best Reqarrs,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Alice Lau Lay Koon [mailto:alicelau@cdge com sg]
Sent: Monday, 30 April 2018 10:51 AM

To: Hsiao Tong (LKKAuto) <chewht@Ikkauto com>
gtéh}am: RE: Your Ref: CC3/AIG14009877/H1ja3n2 | Accident on 22.05.2014 involving SHB2139R & Your insured
16497

Without Prejudice

Dear Hsiao Tong,
Kindly let us hear from you soon.

Best Regards;

Alice Lau

Claims Department / ComfortDelGro Engineering Pte Ltd
Off: 6214 8307/ Fax: 6214 1843

From "Hsiao Tong (LKKAuto)" <chewht@Ikkauto com=>

To Alice Lau Lay Koon <alicelau@cdge.com sg>

Ce Admin A <admin-a@lkkauto.com=>, CS A Team <cs-a@lkkauto.com>

Uﬂ‘.t—. 18/04/2018 11:44 AM

Subject RE: Your Ref. CC3/AIG14009877/H1ja3n2 , Accident on 22 05.2014 involving SHB2139R & Your
insured SGD168T

Without Prejudice

Hi Alice,

Thank you for your email

We are seeking further instruction from AOG and will get back to you asap.

Thank you



“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with
the sole intention of resolving the matter amicably without parties resorting to legal proceedings. No
admission of liability, whatsoever, should be deemed / inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will ma_tn_rially
affect/influence on the issues of liability/damages, either party is not bound, thereafter, by the negotiation
terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

FPhone: 6742-3187 | emall: chewht@ikk .com | fax: 6741-4108
Elk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | S(408833)

From: Alice Lau Lay Koon [mailto:alicelau@cdge.com.sg]
Sent: Wednesday, 18 April 2018 11:02 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto com=>

Ce: Admin A <admin-a@lkkauto com=>, CS A Team <cs-a@lkkauto com>

Subject: Your Ref: CC3/AIG14009877/H1ja3n2 , Accident on 22 05.2014 involving SHB2138R & Your insured
SGD189T

Without Prejudice

Dear Hsiao Tong,
I'm reviewing the above matter and noted that we have yet to hear from you till to-date.

We were informed by our taxi insurer, First Capital Insurance, your insured's Property Claim had settled at 50%.
Hence as mentioned in our earlier email, we would like to settle at 50% liability and proposed global sum $1,000 to
close the matter

Please find attached the relevant document for your easy reference.

Kindly revert by your settiement by 24/04/2018.

Best Regards,

Alice Lau

Claims Department / ComfortDelGro Engineering Pte Ltd
Off. 8214 8307/ Fax: 6214 1843

his message and any attachments may contain confidental, privileged or groprietary informatian 1f vau are

ntended realpient, kindly notify us and celete this messag:

g, ditnbuting or disclosing any contenis

Eomfun‘DElGru - a Green Office certified by the Singapore Environment Council - is committed to preserving the
environment. We encourage you to print this only if necessary

wforiDeiGro Engineering Ple Ltd [Registration No 19950504 8VY




shall constitute a binding agreement betiveen the parties Neither party shall be bound in afly way to any term of
conditinn except as agraed in a wiitten agreement signed by the duly aulhonsed represaeniatives of both parfies

ComfortDelGro - a Green Office certified by the Singapore Environment Council - is committed to preserving the
environment. We encourage you to print this only if necessary.

ComforDelGro Engineering Pte Lid [Registratioh No. 198505048W]

This message and any attachments may contain confidential, privileged or proprietary information, If you
are not the intended recipient, kindly notify us and delete this message and its attachments immediately,
and please be advised that using, copying, distributing or disclosing any contents therein is not allowed
Statements pertaining to any matter outside our business are not to be taken as endarsed by
ComfortDelGro Corporation Limited or its related companies. The comments/proposals provided are for
discussion purposes only and are subject to approvals. Nothing herein shall constitute a binding
agreement between the parties, Neither party shall be bound in any way to any term or condition except
as agreed in a written agreement signed by the duly authorised representatives of both parties.

ComfortDelGro - a Green Office certified by the Singapare Enviranment Council - is committed to preserving the environment.
We encourage you to print this anly if necessary.

ComfortDelGro Engineering Pte Ltd [Registration No. 199506048W]



Hsiao TnnE (LKKAuto)

From: Md Moor, Norsiah <Meorsiah.MdNoor@aig.com=

Sent: Wednesday, 30 May 2018 3:28 PM

To: Alice Lau Lay Koon

Cc Hsiao Tong (LKKAuto); Alleen Tan Lee Nol

Subject: FW: CLAIM NO - B0O736118 / DOA: 22.05.2014 / O1: 5GD 16597 "LKK REF:
CC3/AIG14009877/H1ja3nd

Attachments: SGD 169T.AVI

WITHOUT PREJUDICE
Dear Alice,
We refer to our telephone conversation this afternoon

We attached the video footage and also the screen-shot of the video footage.

No sig al indicate his intention

IE-2 1 T

0005 i

Made an early turn




For the sake of amicable settlement, we revise our offer as follows:-

2




1. Cost of Repair (w/G5T) 51,605.00
2. Loss of Rental (2days x 5112.35) 5 22470
3. Loss of Income {2days x $50.00) 5 100.00
51,929.70
@20% | 5 38594

3. LTA/ GlA Search Fee 5 535
Total | 5 391.29

Global Sum .00

Please confirm acceptance.
Thank you

MNarsiah Md Noor

AlG

Lomplex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte Ltd
'8 Shenton Way #0B-16 Singapore 07912(
Tel +(65) B419-1606 | Fax +(65%) 6B35-7417

Norsiah.MdNoor@aig.com | www.aig.com.sg

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any

copies or printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of the
recipient to ensure that it is virus free and no responsibility is accepted by AIG

for any loss or damage arising in any way from its use,

IMPORTANT MOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
respansibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.



From: Alice Lau Lay Koon <alicelau@cdge.com.sg=

Sent: Thursday, 31 May 2018 8:29 AM

To: Md Moor, Morsiah

Cc: Hsiao Tong (LKKAuto); Aileen Tan Lee Nol

Subject: Re: FW: CLAIM NO : 800736118 / DOA: 22.05.2014 / Cl: SGD 169T *LKK REF:

CC3/AIG14009877/H1ja3n2

Without Prejudice
Dear Norsiah,
We refer to subject matter resting with your email dated 30 May 2018.

Solely to close-off this matter, we confirm acceptance of your offer at global sum of <55400/->.

Please note that this settlement/our offer is anly in relation to the claim of vehicle damages. It shall not include other
ciaims which the driver and/or the passenger(s) may have against you and/or your insured for their damages in
relation to their bodily injuries arising out of this accident, even if the medical expenses claimed herewith formed part
of the settlement reached.

Please let us have your Discharge Voucher/ payment soon. Thank you!

Best Regards,

Alice Lau

Claims Department / ComfortDelGro Engineering Pte Ltd
Off 6214 8307/ Fax 6214 1843

Fram "Md Noor, Norsiah" <Norsiah. MdNoor@alg.com=
To Alice Lau Lay Koon <alicelau@cdge.com sg>
Ce "Hsiao Tong (LKKAuto)" <chewht@Ikkauto.com=, Aileen Tan Lee Noi <aileentan@cdge com.sg>

Date  30/05/2018 03:28 PM
Subject  FW. CLAIM NO : 800736118 / DOA: 22.05.2014 / Ol SGD 169T *LKK REF
CC3/AIG14009877/H1ja3n2

WITHOUT PREJUDICE
Dear Alice,
We refer fo our telephone conversation this afternoon

We attached the video footage and also the screen-shot of the video footage

No signal indicate his intention



N2 2R

00:05 |

Made an early turn

Encroached onto our insured’s lane




00:06 v

For the sake of amicable settlement, we revise our offer as follows:-

1. Cost of Repair (W/GST) $ 1.605.00/
2 Loss of Rental (2days x $112.35)|§ 224.70
3. Loss of Income (2days x $50.00) § 100.00/
$ 1,929.70|

@20% $ 385.94

3. LTAS GIA Search Fee b ] 535
Total $ 39129 |

Global Sum $_400.00

Please confirm acceptance

Thank you

[attachment "SGD 169T. AVI" deleted by Alice Lau Lay Koon/cdge/delgronotes]

Nnrﬁlah.MdNﬂar@angl COIM | WWW.3i3.coIm.sg

IMPORTANT NOTICE
The information in this email (and any attachments) is confidential If you are not the intended recipient, you must not
use or disseminate the information. If you have received this email in error, please immediately notify me by "Reply"
command and permanently delete the original and any copies or printouts thereof. Although this email and any
attachments are believed to be free of any virus or other defect that might affect any computer system into which it is
received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is
accepted by AlG for any loss or damage arising in any way from Its use
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IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not
use or disseminate the information. If you have received this email in error, please immediately notify me by "Reply"
command and permanently delete the criginal and any copies or printouts thereof. Although this email and any
attachments are believed to be free of any virus or ather defect that might affect any computer system into which it is
received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is
accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or
damage arising in any way from its use.

This message and any attachments may contain confidential, privileged or proprietary information. If you
are not the intended recipient, kindly notify us and delete this message and its attachments immediately,
and please be advised that using, copying, distributing or disclosing any contents therein is not allowed
Statements pertaining to any matter autside our business are not to be taken as endorsed by
ComfortDelGro Corporation Limited or its related companies. The camments/proposals provided are far
discussion purposes only and are subject to approvals. Nothing herein shall constitute a binding
agreement between the parties. Neither party shall be bound in any way to any term or condition except
as agreed in a written agreement signed by the duly authorised representatives of both parties,

ComfortDelGro - a Green Office certified by the Singapore Environment Council - is committed ta preserving the environment.
We encourage you to print this only if necessary.

ComfortDelGro Engineering Pte Ltd [Registration No. 199506048W]
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Qur Ref CC14050821 /1 SHB 2138R /AG ()
Date 11=Jun-14 CDGE Tax Claims Det D
59 Loyang Dirive

AlIG Asia Pacific Insurance Pte. Lid dih Floor OMFOR-I ELGRQ
CHARTIS Buliding Singapare 503960 ENGINEERING
#07-16, 78 Shenton Way Fax: 6214 1843
Singapore 079120 prrg skl i ’:: o

Mainkhg <65 G383 G2R0
Attn © Motor Claims Department WITHOUT PREJUDICE Facaimdip +65 6280 9733
Dear Sir wW GO ERE 53]
ACCIDENT INVOLVING OUR TAXI SHB 2139R YOUR INSURED feas i s

SGD 1697 OTHERS ON 22.05.14
Waorkshops

We are the authorised repair workshop for Citycab Pte Ltd, the owner of motor Vehicie No | Bl

SHB 2138R which was involved in the captioned accident with your insured vehicle.
The vehicle owner and the taxl driver concerned have requested and authorized us 10

205 Bradaell Hooad
Singapote 579701

assist them in presenting their claims against the party responsitle for all applicable i Livons nes
matters arising from the damage to the vehicle. SnaRon Soaide
As the accident was caused by the negligent act of your insured driving SGD 169T iy < atiom s
we are submitting these claims for your consideration on behalf of the claimants. Singapore 575717
TAXI OWNER'S CLAIM PP oy i
1 Cost of Repair 5% 1605.00  Sngaporo 60286
2 2 days Loss of Rental @3 112 35 per day ss 224.70 _ b
3 Survey Report Fees (Surveyed by LKK) s$ At
4 LTA Search Fees ss 535 Sanoko
5 GlA / Police Report Fees st - 24 Sanoiko Loop
6 Towing / Medical / Transporation Fees ss - S T
Sub Total : S5 1,835.05 Sungei Kadu!

HIRER'S CLAIM = S Eminare 128781
1 2 days Loss of Income @$ 80.00 per days ss 160.00 Bt
Total Claims  S$ 198505 B Dstuhenn

We enclosed herewith the following documents to support the claims: -

pCs

a) Original repair bill . -
b}  LTA search slip/s of - SGD 168T

¢)  GlA/ Police reportis of . SHBE 2139R

d)  Letter of authority from owner / hirer / operator

{ ) Photocopie/s of Accldent Scene Pholols { ) Hirer's Income Tax
{ ) Witness statement/s ( % ) Rental Rate letier (x) Downtime/Mileage record

Kindly look into the matter and let us hear from you on the settlement of the said claims as
soon as possible.

Please nole that it is a condition of any settiement reached that it shall be without prejudice
to any personal injury claim (if any) of the taxi driver This condition shall apply even it medical
expenses are claimed herewith and part of the setiement reached

Piease note that, for the time balng, we are not making this claim via salleitors provided you treat

this letter as our intention to file & claim In court accaording to the provisions of tha Non-injury Motor
Accident Litigation {"NIMA"} protocol and further, you agres that if negotiations should breakdown

and this claim ks referred to sollcltors you shall nol raise any objection that the NIMA protocol has

not been complied with. If you disagree with this conditlon please reply in writing within the next

2 working days failing which we shall procesd to negotiate with you on tha basis that you have
acqulesced to the said condition by your conduot

Yours faithfully

Andrew Goh

Motor Claims Specialist

CDGE Claims Department
Tel 62148734 Fax: 6214 1843 Email : andrewgoh@cdge com.sg

COMFORIDELGRO %ﬂt
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Our Refr CCI/AIG14009877/H1sal
10 June 2014

Foo Cheong Leng Lawrence
2 Indus Road

#05-05

Singapore 169586

Dear SirfMadam,
ACCIDENT INVOLVING SGD 1697 & SHB 2139R ON 22/05/2014

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Ple
Ltd to resolve the claim against you and/or your authorized driver under the Auto
Insurance policy taken up with them.

Kindly note that we have reviewed this matter and would like to advise that you and/or
your authorized driver may not be absolved from blame for this accident.

If you have evidence/information to proof that we should not settle the third party claim,
kindly let us have them in writing within the next 10 days i.e. by 20/06/2014, after we
shall proceed with negotiation with Third Party claimant on the without prejudice basis
and any settlement should not bind any claims whatsoever by you/your driver against the
other party’s insurer arising from this particular accident,

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Panty claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

o

Vivian Lau

Case Handler

DID: 68411467

FAX. 6741 4108

EMAIL: Vivianlau@lkkauto.com

c.c.  AlG Asia Pacific Insurance Pte Lid
fMotor Claims Dept)



MAY ALTEE

COMFORIDELGRO
LETTER OF AUTHORISATION
{NAF | PAF)
Hyundai 22-May-14

ACCIDENT INVOLVING __SHBZ‘!SBR ! SGD 1697 a ON 21:40
ALONG MARINA STATION RD ¥ CENTRAL BLVD -
| We pan Sk A (irers  NRICNo: FASIY [
andior  OON KOK SING MICHAEL (Rehef) NRIC No. _rﬂm?ﬁﬁ =
Taxi number SHBZ2139R __hereby aulharise ComforiDelGro Engineenng Pre Lid (COGE) ¢

1 To submil mylour claims for damages, cosls and expense, including loss of income, loss of rental,

medical fee and legal costs.

2 To nave absolule discretion 10 agree o any setlilement or compensation amount in respect of
mylour claim against third party {except personal injuries and medical claims}

4 To sign Discharge Voucher on my/our behall.

4 To accept any payment {claim proceeds) in respect of the claim agains

 third party and payment by

cheque shall be forward direclly 1o CODGE in accordance with CDGE's insiructian and made in

javour af “ComfortDelGro Engineering Ple Ltd”

[Date : 23-May-2014
Mame of Hirer ' L‘j"'- St
Hirer NRIC 0 g Aribily ] Signature
Qe t (1 2
Address ‘ 414 W St
Aol St7 § (e
Contact No. S 1 A e =
Name of Relief OON KOK SING MICHAEL
Reliel NRIC 57430476A Signature
Address BLK 106 LORONG 1 TOA

PAYOH #05-363 SPORE 310106

08512161

Caonlact No.

External Copy

ff ?ﬂumﬂ "

Ve

TN




RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

il
“We/l, COMFORTDELGRO ENGINEERING PTE LTD (“the workshop™) hereby confirm
that we/l have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance
Pte Ltd LKK AUTO CONSULTANTS PTE LTD (name of surveyor) \E_ith respect to the
amount claimed for S5400.00 (Global Sum) for Vehlge no. SHB 2139R that was damaged
pursuant to the accident which occurred on 22/05/2014 (date) along MARINA STATION RD X
CENTRAL BLVD (location) involving vehicle no/s SGD 169T. —

This is pursuant to the inspection conducted on 26/05/2017 (date) at “the workshop”.

We/l confirm that we/l are/am authorized by the owner CITYCAB PTE LTD (“the third party
claimant™) of vehicle no. SHB 2139R make the claim as set out in the above paragraph and we/l
have full authority to settle the matter on his/her behall in a manner that we/l deem fit. We/l
enclose herein the letter of authority given by “the third party claimant”.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Lid for all
damages, loss and/or expense that they will or have already incurred in the event that “the third
party claimant” after the above said agreement lodges a further claim against the former for any
Ioss and expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant
to the damage to SHB 2139R (vehicle no.} as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of
“the third party claimant™ pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this 31 (day) of MWJ (month) Iﬂl'_gffyear}

CLAINS DEPARTMENT
COWFORTOELGRD ENGINEERING PTE LTD
/ﬂ 54 LOYANG DRIVE
N \'H 4 ~ - SINGAPORE S0a95
Signed by appointed surveyor Sigjned by “the workshop™ (with chop)

s ! - m k m omj Forwand chegque made payable ol
A3 ersone s and daages g e 3¢ exdues  Please e RO ENGINEERING PTE 1T

o the et and egpleation of tis dooument



"~ COMFORIDELGRO
ENGINEERING

il CoMPORIDELGRD

GST REG. NO. M2-8921817-3 TAX INVOICE

BO1ON04
ATG ASTA PACIFIC TNSURANCE PTE [TH.

#08-1 SHFNTON WAY. CHARTTS BUTL

78
sl NGHP("RH 079120

CONTACT NO: £4193000 3225094

pescription : ARC,22.05.10 4/C

CumfortDelGru Engineermg Pte Lid

B \-:l’-s Jru

COMPANY RRG. ND.: 199506048
Page: 1

VEHCTLE KO THY. R}{DATH
“HB?139H 91096671 49.05.2014
MAKK JOH N,
HYIINDAT 304557331
MODIRL ODOMETER  RRADTRG
SONRTA i S
DATE (F REG
78.02.2011
(HASS] S JOB TYPR

CONK
KMHET41 VMRARDARTHI A

Invoice for Lump Sum Repair

Total i Sum HepaiT Amt 1,500.00
G5 T!P P 7.000 ® "105.00
Total Tnvoioe amoimnt 1, 605,00

Issuad by Kh'fﬂﬁ%?}?ggﬁﬂ A IR P
Fﬂmnt%ﬂam : f{‘rpmr 30 days

ConifortDel(iro Engineering Pie Lid
A merner of COMPORIDLLCRC

ACCOUNT No.
Head Office:
0% Braddell Road

Singapore ST701

Kindly note that no recampt shall be issuat unless requesied
CUSTOMER'S COPY

INVOICE Na AMOLNT BANK/CHQ N




Our Ref  CC1 4050821
\e CityCab
>

Date: 26 May 2014

TO WHOM IT MAY CONCERN

Dear Sir/Madam

ACCIDENT ON 22/05/2014 @ 21A0hrs

ALONG MARINA STATION RO X CENTRAL BLVD
INVOLVING SGD169T

\We refer lo the above-mentioned accident and wish to inform that CityCab Pte Ltd is
the registered owner of the taxi bearing vehicle registration number SHB2139R (the
“Taxi"). The Taxi was hired to WU SEONG (WU XIONG) IC NO S7416134J 2
registered hirer-operator of CityCab Pte Ltd at the time of occurrence of the
aforementioned accident at a rental rate $112.35 per day (inclusive of GST).

Please be advised that the Taxi was insured with First Capital Insurance Ltd an a
third party basis at the material time of the accldent.

We wish to confirm that the aforesaid hirer-operator had obtained our permission 10
undertake repairs for damage on the Taxi arising from the said accident with a motor
workshop of his choice.

Please liaise with the sald hirer-operator or his authorized workshop directly for
settlement of claims with third party's insurance company In respect of the said
accident.

yours faithiully
Christine Tay

Executive, Fleet Safety

This is a compuler generated letter. Mo signatre is required.

183 Sin Ming Drive Singapore 575717 Mainline +65 6585 1188 Facsimile +55 8453 3183
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Insurance Particulars Enquiry By Agents Detail Page | of |

Tew fida *

Enquire Vehicle Insurance Particulars
Vehicle No, Search Date/Time Search Status  Insurance Company Cods Insurance Company Name
AIG ASIA PACIFIC INSURANCE PTE LTD.

5G0EIT 22 Way 2014 1 21:40:00 Sucpassiul Al

i Prauiuuus_._} !I {F{J
Lol Tean hpn"k‘m:hut.‘\'

Plgase read ihrough 1he Privacy Sigtement. Terms of Use and [rscleimer
Fiesse do nol use The Back or Forward bullons on your browser 23 his may aler the resulls of the rENEACLONE
1 wuaied with 1E 6.0 5F3 and abdve. 1024 X TES rassiuion

By
Copyght © 2014 LTA 1 Privecy Sisizmen | Terms oilise | Disclaimme | R the Wengile

hatps: /7wl lta. gnw.sg.r'lmr'vrla’nciimif insPartDetal By AATFLINCTION _ID=FI801043E1 2300520104



Merimen e-Claims Page 1 of 1

---CLAIM SUBFOLDERIli[PE“di"g fl:"‘ Ellr\l"ﬂ}" REPﬂrt]

Ewnpragg
|CLAIM SUBFOLDER TRACKING o - B ]
Case | Netified Est Submitted |Ad) Assigned | A} Rt [ Adj Submitted Ins Auth'ed | Status
| e 17 May 2014 ohav 204 se1,500.00 551,500,00 :‘m for Barvay
Edit [ Es Vi
| | ot Reg T timates | | view Rpt concusuie |

Maln Claim Detalls

CLAIM SUBFOLDER DETAILS __[Created by adjuster]
Insured: . Foo Cheong Leng Lawrence, [0: 512475741

Mai
L'hm‘r‘nim: CITYCAB PTE LTD, Co. Reg. Noo: 1995028396

penicle Red. | SHB2139R Date of Loss:

122/05/2014 21:00 - :59
. PuN:r!tn\l!r. (2100169466 (Comprehensive)
Cisim Type: | TP /800736118 Note No.. | Coverage: 20/10/2013 - 18/10/2014
Vehicle Reg,
No. SGD169T ETWM:QJ'

ID—IMIESIEHFSH

+ - TP —— . E':M:' !
ComfortDelGro Engineering Pte Ltd (Loyang) 59 Loyang Drive, 508969 Loyang - Tel: 6214 8300
e |
AlG Asia Pacific Insurance Ple. Ltd, (SG) - Tel: 65-6419-3000 ... [Handled by MdNoor, Norsiah] Norsiah. MdNoor @aig.com |
3’5::‘;"“ MS First Capital Insurance Ltd (HQ) - Tel: 2222311
Adjuster: | LKK Auto ConsuMants Pte Ltd (HQ) - Tel: 6256-3561 __ [Handled by HENRY NG KOK HUA] . [Final Rpt due 04/06/2018]

|ASSOCIATED MAIL RECEIVED view Al | Compase Case Mait ||
[+ AIG_SG (31/05/2018): Report Send Back Alerts - SHB2139R (TP) |
|

ALL ASSOCIATED TASKS™ view All | Search Tasks | Croate New Task | Complete |i
|
|

Due Date Priority Type  Task Group Subject  Handler Assigned By Complated On Created On Dona?
No results,

https://singapore.merimen,com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_c... 4/6/2018
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Claim Documents

*SHB2139R (800736118)
[SGD169T]
T
CITYCAB PTE LTD
May 22 2014 9:00PM

[Foo Cheong Leng Lawrence]
ComfortDelGro Engineering Pte Ltd

Uplaad Documents | _Upload Photos | _Compose tew Letter | Upload Video | _uplaad Audo |

Page | of 2

Letters/Correspondences |1 per page (=
Mo [Finalized On LKK Auto Consultants Pte Ltd (HQ) ~__[Thumbnail| Print|
1 [{oeaf) | Third Party Express Settlement - Paymant Breakdown - [ NI |
2 ioensirsy | I’MME:“ Iiter atter /DN © | LosdHTm |
Phnm; Images - [1perpage [v]| & |
'No_|Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail| Print|
1 |30/05/14 14:04  Odometer Reading 0D | cedws | A
|2 |30/05/10 14:04 Chassis Number D | wedive |
3 30/05714 1404 | General View O | Loosws | M
|4 |30/05/14 14:04 General View | B | Lcadirc | B

5 30/05/1414:04 | General View 0 | s | A
!E |30/05/14 14:04 | General View 0O | loadies | 4
|?__ 30/05/14 14:04 | General View O | oors | B2
8 |30/05/14 14:04 General View D | wadwc | A
|5 |30/D5/14 19:04 | General View 0 | adws | 4
10 30/05/13 14:04 | General View 0 | aars | A
11 30/05/1414:04  Genersl View O | | B
12 |30/05/14 14:04 General View - - D | Ladws o
13 30/05/14 19:04 | General View 0 | Leadirs | A ‘
_14_ | |30/05/14 14:04 | General View 0 | leaers | F
15 ?u;dﬁm 14:05 | General View ) O | ers o
16 30/05/14 14105 General View . O | oaawe | & |
17 |30/05/14 14:05 | Gereral View O | s | &
18 |30/05/14 14:05 | General View 0 | leears | M
19 |30/05/14 14105 | General View - © | ewc | M
20 |30/05/14 14:05 | General View D | wadies | A
21 |30/05/14 14:05 Genaral View 0 | leadic | 4
3_1 Jn.-r_ni}'l_‘i"ﬁ-nf__ General View 0 | wediec | B
23 |30/05/14 14:05 | General View B (1] | tosd PG | B4
‘Documentation - 1perpage  |v]| B
No_ Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
| 28/05/14 1104 | TP ESTIMATE —=: @ | oadroF |

2 28/05/14 11:04 | TP GIA REPORT Load POF

3 01/10/14 13:55 | EMAIL FROM AIG TO REJECT TP CLAIM - Lead POF |
4 13/08/1517:03 | E-MAIL REJECTION TO TP CDGE_ Load PDF |
5 |13/08/15 17:03 APPROVAL TO SUBMIT REPORT | € | Losd FOF |

|6 |04/06/18 11:53 | WORKSHOP INVOICE © | vLoad FoF |

7| D4/06/1811:53 AUTHORISATION TO ACT FORM - 8 | loadPoF |
& 04/06/18 11:53 Release Vouchser @ | Load FoF i

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi...
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iumfcurmpnnﬁlr_lcﬂ 1perpage |+l T+
[No_|Finalized Gn |LKK Auto Consultants Pte Ltd (HQ) = Thumbnail | Print
9 |04/06/18 1153 | RENTAL RECEIPT @ | LoadpoF

[10 |03/06/18 1153 | LTA SEARCH - - - @9 | LoadPOF |
|11 |04/06/18 11:53 | LETTERTOOI - © | LoadroF

o Fnalieed On | AIG Asia Pacific Insurance Pte. Ltd. (5G) Thumbnail | Print
't 28/05/14 10:07 | OI GIA REPORT 0 | LoadroF

Documents Checklist

'DOCUMENTS CHECKLIST feset | Save | primt |
There ara no document checklists cenfigured.,

Our Checklist Remarks - LEK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [ Handling Insures
Sotw Bamarkd @re private unless pou shaw i 18 oifer perfes
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Preview

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

AIG THIRD PARTY EXPRESS SETTLEMENT
FOR ACCIDENTS ON OR AFTER 1ST JUNE 2008
(PAYMENT BREAKDOWN)

Page | of |

|‘I|Fehl'{:lu No: SGD169T (Insd veh) Model: HYUNDAI SONATA 2.0D

SHB2139R (TP veh) ICRDI TURBO (NF) (A)

| Date of Accident: |22/05/2014

Global Sum Settlement | - | [X] Yes | [ ] No

Repair Estimate

3,569.63

Final Repair Cost

400.00

Loss of Use

2.00 days at $50.00 per day

Rental (if any)

2 days

LTA f GIA Search Fee

Others:

Final Setttemant Sum (Global Sum)

w|w|wln|n|lv|lale

400.00

Is Third Party Workshop GIA Registered? [X] YES [ ] NO (Kindlyindicate

below)
A) For Non GIA Rugislnmd Workshop: Agreed Liability (%)
BOLA Applicable: ¥Xesl N BOLA S io No:
B) For GIA Registered Workshop: o PpRuscie = el
BOLA Liability: 20 (%) Assessed Liability (*): (%)

* Assessed Lisbiity to be fifled only for chain collisions and for cases where BOLA does not apply.

Remarks

Payment Instruction: Payee's Breakdown

1} | ComforiDelGro Engineering Pte Ltd - 400.00
2) 8
3) s
4) -
) aE-
JOANNE LEE KHANG MIN i
LKK Auto Consultants Pte Ltd Date

Please attach all the supporting documents to the form.
{Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report! Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=8VCdoc& fuseaction=dsp_docltr... 4/6/2018
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LKK Auto Consultants Pte Ltd {Co Reg No 189807 198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel 6256-3561 Fax: 6844-8805 Email: sur@lkkauto com:assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3/AIG1400987T/HIPA3O2-1

Date: 04/062018
REFERENCE
Handling Insurer: AlG Asia Pacific Insurance Pte. Lid Paolicy No: 2100169466
ﬁ':':"'““t Vehicle op2130R Insured Vehicle No:  SGD165T
Date of Loss: 22/05/2014 Nature of Claim: ™ Claim No: 800736118
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SHB2139R
Make & Mode!; HYUNDAI SONATA, 2.0 D CRDi Turbo (NF) (A) Engine No: D4EABS38481
Req. Date: 2B/02/2011 (Man. Year: 2011) Chassis No: KEMHET#1VMBABDGE53
Colour: Yellow Odomeler: 388949 km
Engine Capacity: 1991 cc
Market Value/New Car Price: N/A
Sum Insured (S5): Market Value/New Car Price
E TIME OF WVE
General Condition: Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceabla): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/60R16 Rear Tyre Size! 215/60R 16
Front Left Side: Maxxis 7 mm Rear Left Side: Maxxis 7 mm
Front Right Side: Maxxis T mm Rear Right Side: Maxxis 7 mm
The above values represent the remaining fyra treads dephh
COSTOFCLAMS Repairers Adjuster's Difference Diff %
Parts 2.066.16 1.127.52 936 64 4543
Miscallaneous [tems 0.00 0.00 0.00
Labour 1.270.00 770.00 500.00 38.37
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (55) 3,336.16 1,897.52 1,438.64 43.12
Approved Total (Overridden) (S§) 1,500.00
{5%) 3,336.16 1,500.00 1.836.16 55.04
+ GST 7.00/7.00% (S5) 233,53 105.00 128.53 55.04
Nett Amount (S5) 3,569.69 1,605.00 1.964.69 55.04
+ Loss of Use (2.0 x $550.00/day) (S55) 100.00
+ Car Rental (2.0 x 5§112.35/day) (S$) 22470
(55) 1,.929.70
Liable Amount (20.00%) (S§) 385.94
+ Doc/Search Fee (S5) 5.35
Nett Liability (S$) 391.29
Global Sum Settlement (S§) 400.00

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 4/6/2018
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INSP N

Date of Assignment: 26/05/2014

Date Inspected: 26/05/2014 Inspected At ComforDelGro Engineering Pte Lid
(Loyang)
5% Loyang Drive
Singapore 508969

Estimated Period of Repair: 3.0 days

Adjuster: HENRY NG KOK HUA Manager: CHEW HSIAQ TONG

NOTE: This report represents our findings af the tme and place of inspection stafed hersin. Such inspeclion has boen carmed ow fo the best of our
knowiladge amd abilily but any other fability under any ather cireumstances s hereby expressly exciuded,

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 4/6/2018



Adjuster Report Page 3 of 4
REPAIR DETAILS
Recommended Parts
No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *FRONT DOOR (LH) Dented 1,168 20FL *1,16920FL
2 1 *FRONT DOOR PROTECTOR (LH) Deformed B520FL ‘8520 FL
3 1 *REAR DOOR (LH) Repair 1,125.80FL *FL
4 1 *REAR PROTECTOR {LH) Repair 47 40FL *-FL
S 1 *FRONT DOOR CITY CAB LOGO (LH) Necessary 30.00FS *30.00FS
B 1 *REAR DOOR ADVERTISEMENT LOGO (LH) Mecessary 100.00FS *100.00FS
7 1 *REAR DOOR TEL NO STICKER {LH) WHITE Mecessary 10.00FS *10.00FS
F=Franchise part. S=SpohNett L=ListitemDisg
Sub Total (55) 2,547.70 1,374.40
- List Item Discount on L ltems 20.00/20.00% (S5) 481.54 245,88
Total Parts (S§) 2,066.16 1,127.52

|_ Repor was unsubmitted during this print-out.
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Recommended Miscellaneous Items

Thera are no new miscellaneous items selected,

Recommended Labour

No Particulars Lab. Type Repairer's Amount

Labour ltems

1 PANEL BEATING New 560.00 300.00

2 SPRAY PAINTING CHARGE New 400.00 aB0.00

3 WIRING CHARGE New 50.00 30,00

4 TUFF KOTE New 100.00 -

5 TRANSFER OF DOOR New 160.00 BO.0O
Gross Labour Cost (S%) 1,270.00 T70.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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