LEKK
(TR T

- W
— B [ ool
7 ‘L:W‘i“

Surwgyar

o
/AXA1800
ASSIGN

ASSIGNY
g H_L

A0 t?w (|

[hade / Thine

Preaussign F CCU FFTE

ChE ey T
T W Ywetf WA

HP
D.OA \h l

MNawre of Accident

Iepsared Veltcle o

Sigte of Insgred

[T

Insiered Tel No
Excess Sec 1 :5%

|5 driver the owner?

(LHEw
e

it

% 'Lr'-q’tlk'
Hegered i Menmen

CBWoo H X (UE"‘T:H

bR oy 1
TR
LT ;1[:

Clazm Mo

Policy Nin

A WD,
Suke / Model

Place of Accldeni

. —

O
NG Thowedr Mame § Age
Priver Tel Mo qﬂ' 3&5-40

Vi, E I-'_"'I}N-Il |

01 GlA HEIN'IHT@ MO @ HFlu_.mT@x N
Trsured Liabiliry 5

Finml ? Yes [ Na

Im AYie

105 C 4y B DAy ol e
PHELIMINARY APVICE [uefTi hi ﬁ:, Sent Hy

———— —_— —_—
~ )| INSRS INSRS INSRS INSRS
. Slaeh i N o
Liabifity A .{’ﬁ Liabiliry Leabiliry feability
RMKS RMEKS RMES EMES
Dated Tune
lsTacE PATE ( PIC
C\ “H Nog- Reporing 1 (141
M- Hopinting lir (1nd
M B Musi-Ropotting b (Finiall
L Natuficauva br (f non-puckap)
-'G’ @M‘f{ﬂﬁ'i’i- Call L K}«, e
' ¥ == -;'-i-ll-‘-'"-ll;l IIrlnl-llu . ‘{b;‘r |
(¥ T Lini 1 L__{_tu'f o |pecumentation Check Lisi: Huniller  Typist
Matilcition B Gl not-eckop I_-L
+ wo ot G SR owT e UTRee [
s[HWEIehaps caad Oy tar aplan | Coniomn Aubonaen Ts A ~

amdver - He w1 g
ve ' :
Hoven

L O\ reor avalasi e
DV eV

BRI Y il (e
T oA,
be Crantre NG )

10

Final Eepade Bill
e Benkil lnsougs

Tivwing ||L'\r--.1;c
| B
Mledscal Bl
| RL

b

[]

Havment Breakadosn Form

i

‘@;'u"“f)ﬂﬂ.in'ilruum'ln' \%
|
..I:i'_'_ﬁT;H':'Em r Photos

i.i 11
Mhers

| ]
==

days

LOIR only LOU unfgert— TLOR + LOU [T LOR + 101 [ [Tick only ane]
CALT A Search

-—

88

Medical 5% :_
[Hsbirsimein 53 (og Tivwd Independem §
T atgzad Llim) N -

FINALLEAATION Dt Time - !_'r-1_'|l_m'n with Crmfirm by o

Hepar Cirst 55 = days) Reduction 9 bmar [ Joat [

FINAL SETTLEMENT  Dhute/Time AT 18 Contimwan Mﬂﬁ Email | o= Tall

Final Lsablity WO\ Agreed | AGEH BOLA sEMs: 2 . 1 R0 or B 25, Ass. Lia

Hepalt Cost WIG&‘I{ |5% qu&.m

I umwe ol Rl (100D a5 — (= duysl

Lisss f Usg (LOL) 58 JEV-LD 580 ¥ haye) sEica plt "b.'}“'
Lsss off Lncuame (1O £5 = 5 i 7} i

i

Hr]-t}'_l,."F'r!ijlll: :'iv;'irb;'

TEN)

duﬂ_

13 Chidkrn siatiis

11848

o

2 Report Forrmat

1) Burvoy lee

T

nial: Cilohal Sum 53:

FINAL I'AYMENT

53 A4 372 O]
-T‘J:rfﬁnh%

Confirm wn

e
Enil L] Call__]

ivee | 55 2y 3?5b Mame |
iy 2 Stk i NLA 5% :Eallw a
e 1 i Rinke i NLA L5 Manwe 1

e
. Ming Pt (ore. ¥XG PR i




o asseece |
A waerh ASSIGNMENT
. . From Date: Veh No: J)J-’h ??opﬂé vren 2/, ECF
Estimated Cost: CarlM Cycle ! Bus i Van I Lorry [ Taxl | Prime Mover |
I Truck [ Traller or
To Inspect Vhicls No | :‘?’ & f;- ,ﬂ/u e AEVP
uWodshopmis  J)% i 12, Colour- 3@{ AT Insured ! Std ] NI/ NA
of ® | Sp.Reading Zc?f{_;_; TiRadio: Insured I Std | NI | NA
Insured: — EngMo:
Policy No. Chio Tyzrpfjwé’fwaJ
Clalms No. Gen, Cond: I Falr [ Poor | Burnt
Sum Insured: Excess: Steering: Inarg®r | Jammed / Lesked | Burnt o
(ClantsRecord) Brake: Ingfilar/ Jammed | Leaked) Bumt or S
Makg of Vah: Modi: NI STD ARIm or B
Tyre Stzw: r@a’a,, /Pj/fj"gf';_r
(Podicy Condition) X _ —
Pemark: The vah had commenced its NS | OS | |85/ DUNIEXNOVAIGYIFS ) .'mcmmsummsumn
repelr sl the Umo of Inspection. P TOYO I YOKO o \EI!-\ Mﬂ
Bal. o Manat Valve: &) / S/ — R
IDAC Acckdant Rport: Consistent? * Yes or No RBal o RBal 2 on
GIA 1 PR Been' Consisiant? : Yes cr No LBal. Lsal Z
Est Repais: g_-‘- ;ﬂ'ﬁ Ros: Yes or Mo DoA  / f:.f/f/ 0.0l ?E-E __ﬁn__{ /J
Lurm Sym: ‘Zﬂ Y 3Val: Yes or No Survey held at
CA | REV | REP. / 24HRS Des. of Damages : Frt (flear)] OIS | NIS | UIC | Rooftop or
: Vehicla: INJOUT
Data: Parson Contactea: The UIC / Chasals frama | Body Structure affectsd due o colison
Date/ Time [ Action / Instruction il =
1 L85l peisa Lovhon i}
T g DI ki E—
DetafTiva, Fie Pars ot : Prell. Report Days Of Repalr: _
" : Final Report Resurvey No, of T:pil_ ESu.r‘-'u'r Fee N
OoteTime, Fle Rstim 07 P rmportaton
a e Add Fee: :Site Insp ($ e :l[_,s-ns__s :____—__
' [Jmteriew s jrw [
Report Format : D Tech Invs s ) ke
Lump Sum /! LB.I (5 ' E Weakand (3 M [

10T



§ Ay B LKK Auto Consultants Pte Ltd
— 51 Ubi Ave 1 #01-2% Paya Ubl Industrial Park_Singapore 408833
TEL: 5256 3561 FAX: 6256 4315
Reg. Mo 129807198R GST Reg. Mo 18-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

AXA INSURANCE PTELTD Ref | CC4/ASM1B00SB50/Kpb3
DR ERSMGAPORE cea1 oue sz | [N
Code: ASM
B Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SKK 45757 Veh. Inspected SJM 9780K
Policy No. Coverage ($) 0oo
Claim No. Excess () 0.00
Assign From Assign Date 31/05/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Madification
Genaral
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  19/052018 Inspection Date 30/05/2018

Survey held at SIN MING AUTOCARE BFG FTE LTD

176, SIN MING DRIVE #02-05 SIN MING AUTOCARE COMPLEX
SINGAPORE 575721

Sa. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




. BRA201R PARFICOE Rebata Enguiry

P = Back to OneMotoring

 Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Cwner 1D Type: Singapare NRIC
Owner ID: 2380G

Vehicle Details

Vehicle Mo SIMITBOK
Vehicle to be Exported Mo

Intended De-registration Date: 31 May 2018
Vehicle Make: MITSUBISHI
Vehicle Model: COLTPLUS LS
Primary Colour; Bllack
Manufacturing Year: 2008

Engine Mo.; 4aA710116223
Chassis No: JMYLTZ2IWABZ00087T0
Maximum Power Output: T70 kW (103 bhp)
Open Market Value: $19.161.00
Original Registration Date: 22 Jan 2009

First Registration Date: 22 Jan 2009
Transfer Coont: 4

Actial ARF Pald: £19.1561.00
Intended PARF Rebate Details

PARF Eligibhlity: Yes

PARF Eligibliity Explry Date: 21 Jan 2019

PARF Rebate Amount: $9.580.00
Intended COE Rebate Detalls

COE Expiry Date: 21 Jan 2019

COE Category A= Car (14600cc & below)
COE Period|Years)! 10

QP Paid: $2.693.00

COE Rebate Amaount: $17200

Total Rebate Amount: §9.752.00

The information cantained herein is correct as at 31 May 2018

RS VT, 13, GOV Sg/IANVIVCTIONY eNnqUINe R BUEIBDY FUDICORTOMLSIBgINPUL fr UL | IUN_ILSruIuauuy | |
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Sin Ming Autocare BFG Pte Ltd
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AXA INSURANCE (SINGAPORE} PTE LTD B4
8 SHENTON WAY #2701 m‘rmég Eslimate : E18/2440
SINGAPOHE (63811 Diate - 22/05/2018

Vehicle Num  SUMGTEOK
MaksModel - MITSUBISHI COLT PLUS-2000

Atinttion - Mator Claim Degartment ChassisEng® - IMYLTZ2IWB20008T0:4AR10116223
Contact | 18008804741 Fax No. : BBBOD 4740 Acciden! Date - 19/05/2018

/ﬂAM&, Claim No. BFG
Raoference . TP CLAIM
J/% & 7 OZf Policy Mo - 5097023049

Particular /{‘1""7 Al o, UntPrice  Amount S

SN Quantity {’
LIST ITEMS
1 1PC REAR BUMPER drz oo 80200
P TAILGATE brs % ms00
¢ e REARBUMPER BRACKeT o e
£
5 3Cs TAIL GATE EMBLEM A s Y6209 o
8 ISET POWER TAILGATE LOCK A 120000 g
List TotaiSs 122200
10.00% Dincousit 58 32220
2,699 80
SPECIAL NETT ITEMS
P ofes  Buwemes g0 A ago
RS )1.1 250,00
..___.j#.!
Special Nott Tolg! 55 262.00
LABOUR Fgﬂ;
TO PANEL BEATING ON REAR DAMAGED AREAS 800 00
TO PUTTY & SPRAY PAINTING ON REAR DAMAGED AREAS f‘w{ 1.000.00
TOAPPLY ANTIRUST 8000 Jop
TO CHECK WIRING BO.00 2,/
TO CHECK TAILGATE WATER SEEPAGE Sop 6000 amr
TO REMOVE & REFIX TAILGATE INTERIOR LIPHOLSTERY 100
TunemnMTmmwsmmzsam 80.00 Lov
mmmvummnmmcwsvmsurmmqu A a BOOO
Labour Total 5§ - 2280 00
=y E&OE Total 85 5.441 80
SEE=s=o——ac
j‘: Mndum -
for Sin Ming Autocare BFG Pie Lid .'...,.,""m'—w




Sin Ming Autocare BFG Pte Ltd

176, 5in Ming
Fin Ming Autcare Co
Singapose 575721
sin Ming Ted : 1651 8435 (00
Autocarceramis ™ Fix : (B3] 6455 6142
ke ssdndE e Yetnster v BUIoCaET

rive £02-05

i les

e

GST Reg. Moo 20-D2 10033-M

AXA INSURANCE (SINGAPORE) PTE LTD Estimate : E18/2440
B SHENTON WAY #27-01 AXA TOWER
SINGAPORE 088811 Date : 22/05/2018
e s'%a ?gug. COLT PLUS-2009
Make/Mode! - MITSUBISHI
Attention : Motor Claim Department Chassis/Eng# - JMYLTZ23WBZ000870/4A910116223
Contact : 1800BBD4741 Fax No. : G880 4740 Ml N:t:ig?:t D:r : é%gmm
L. v, im No. :
o7 AR | obacanon TP CLAIN
Z/,E_’ Q - Policy No. - 5097023049
SIN Quantity  Paricular ,%"0"«7 A /z,,, ﬂw:? 2 Unit Price  Amount 8§
LIST [TEMS ; A
1. 1PC REAR BUMPER 602.00
2 1PC TAILGATE £ 82500
3 2PCS REAR BUMPER BRACKET 25.00 50.00 =
4 1PC REAR END PANEL 37400 7
5. 3PCS TAIL GATE EMBLEM ey 5400 162.00 ~—
6. 1SET POWER TAILGATE LOCK 1.209.00 7
List TotalS$ - 3.222.00
10.00% Discount 5% - 322.20
2.899.80
SPECIAL NETT ITEMS
1. ‘Pﬁ BUMPER CLIPS 300 Y& 1200 &
P REVERSE SENSOR ! i
- 250.00 Zos
Special Nett Total S§ - 262.00
LABOUR - Coor
TO PANEL BEATING ON REAR DAMAGED AREAS 800.00
TO PUTTY & SPRAY PAINTING ON REAR DAMAGED AREAS f‘dﬂ’ 1,000.00
TO APPLY ANTI-RUST 80.00 Fer
TO CHECK WIRING 80.00 Zos
TO CHECK TAILGATE WATER SEEPAGE Sop B0.00 8
TO REMOVE & REFIX TAILGATE INTERIOR UPHOLSTERY 100.
TO REMOVE & INSTALL NEW SET REVERSE SENSOR 80.00 Jer
TO CHECK TAILGATE AUTO LOCK SYSTEM FOR PROPER FUNCTION 80.00 7
Labour Total S§ : 2,280.00
E&0E. Total S§ - 5.441.80
e Repairer of the following: -
for Sin Ming Autocare BFG Pte Ltd » o dispiay .
*Partn s S partfy) ﬂ.l.ﬂ'q ey
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EE20E sed mitsubishi colt plus Car & Used Cars & Vehicles Singapore - sgCarMar

sGCARMART.COM Login  Sign up

Hew Cars Uned Car S/l My Car Directory Products Isuranze Articles Forum Resources

Al .o0r Oil & Gas

Post an Advertisement
Sell & yourselll Afdvertise i bt just
$58 until it's SOLD!

GV Crea P L8

Browse by Cotegory ¥
4 vehicles miitsubisti Co& phes B o
Modai Prce Depreciation Enp Cap M e Vish Type
mitsubishi colt plus Rty huy woone fity [ ™y Avuilabie
Mitsubishi Colt Plus Ralllart $20,500 $7.030 Jyr 34-Sep-2009 1468 ¢ 135,000 km Sport Avullatile
Turba
Beit Dieall Liow 580 Monthily Depreciation, Accident Free. Original Paimtwork. Reliasle And Comfortabie Car. Fosl Efficlert 150 MIVET Turbo Engira. §
Spesd Autn Transmission. Responsve And Powerful Dri...
Fexwar Mg N11E Tege: D08 Mmsihiedy Cnf ag e Do Meggeeiy Cilt Used Mty
Mitzsublshi Colt Plus 1.54 $15.800 B8543 fyr 10-Fet 2005 1,484 ¢ 108 8EY km Hatcrack Avpilable
Comsignment Car. Original Condition. Worth To Renew COE Upon Expey, Call Now To Fix Agpointment View Car. D
Fostpd [T-Me-X01F Toge TNy Memdedty Colf, Mstaumui Cob, Mifsameh, Cok, Lweo MREiiery
Mitsubizhi Colt Plus 1.54 $11193 $6,770 fyr 17-Feb- 2009 149 e - Hateback Avallable
[Abst $550/MN)| Only 1 Ovnerl Get Back Minkmum PARF OF $8 560, Exciuting Bocy Value, & The End Of COE Expiry! Exceliene Condition! Smooth
Ricle! Well Maintained! Do Call To Arangs For Viswing!
Poslotl Mrbtay-1016  Tege: JO00 st Ol Stutugte Colt, Mwbeh, Coft, Uned Mo
Mitsubishi Coit Plus Ralliart 320,988 5,450 fyr 4 Jun-1009 1,468 cc - Spearty Aumilable
Turba
High DMV, Chzap Depreciation, Just Did Major And Aircon Servicing! New Numbser Plate Wil Be asued) [Pl et comsss
Postert No-Ape-2R48  Tagr 3OO SAoouibern Dol Shcesdieern Coft, Misutsein, Tt Used s
Sewe thin webrrh eritesia, f gt ermall gl wiheesess 5 mitch & founs
Modal! Price Depreciation Eng Cap Miloage vah Type
For okl ahverbsements. view Expired ads M ¥ resuty/page

Home Mew Cars Used Cars Sefl My Car Directory | Products | Insurance | Aticde  Forum  Fesources
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From: Hsiao Tong (LKKAuto)

Sent: Tuesday, 19 June 2018 2:33 PM

To: '‘Angela Tan (SMACY

Subject: RE: SIMO780K & SKK4575T ALONG ARAB ST / VICTORIA ST TWDS KALLANG ON

19.05.2018 | OUR REF: SBMOOHXXMC/TE

Without Prejudice
Hi Sirs,
we refer to the above matter,

Please be informed that basing on the accident statements submitted by both parties, the liability is cleor
ond shall proceed with direct settlement for the above mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of
repair to your client's vehicle.

The final repair cost is subjected to the consistency of the damoges according to the nalure of the
accident

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor
Please note that all finalisation subject to AXA approval.

"Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regords.

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Lud

Phone: 6742-3197 | email! chewht@ [kkauto.com | fax: 6741-4108
Blk 51, Poya Ul Industrial Park, Ubi Avenue 1, soz-25 | S{408993)

From: Angela Tan (SMAC) [mailto:angela@autocare.com.sg|

Sent: Monday, 18 June 2018 4:45 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: RE: S/M3780K & SKK4575T ALONG ARAB ST / VICTORIA ST TWDS KALLANG ON 19.05.2018 | OUR REF:

SEMODOHXXMC/TE
Dear Hsiao Tong,

We would like to check whether your insured has done the report,



Kindly revert the liability clearance sooner.

Thank you

With Regards,
Angela Tan
Customer Service Executive

Bat
......

Sin Ming Autocare BFG Pte Ltd

176 SIN MING DRIVE, #02-05 SINGAPORE 575721
Email: angela@autocare com.sg

Tel : 6455 0600 | Fax : 6455 6192

From: Shu Pei (LKKAuto) [mailto:shupei@|kkauto.com]

Sent: Monday, 4 June, 2018 8:58 AM

To: Angela Tan [SMAC) <angela@autocare com.sg>

Cc: Hsiao Tong [LKKAuto) <chewht@lkkauto.com>

Subject: RE: SIMI780K & SKKA575T ALONG ARAB ST/ VICTORIA ST TWDS KALLANG ON 19.05.2018 | OUR REF:
SEMOOHXXMC/TE

Dear Angela,

We have received assignment from AXA for this case.

FYl, Please be informed that our insured haven't reporting the said accident.

Kindly note that for liability, claim negotiation and settlement, please contact Hsiao Tong at 6742 3197.
We will follow up with our principal and revert in due course.

Thank you.

Best Regards.

Shu Pei| Agmin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | emall: shupsi@lkkauto.com | fax 6741-4108
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Angela Tan (SMAC) [mailto:angela@autocare.com.sg]
Sent: Saturday, 2 June 2018 9:55 AM

To: Shu Pei (LKKAuto) <shupei@lkkauto.com>

Subject: RE: SIM9780K & SKKA575T ALONG ARAB ST / VICTORIA ST TWDS KALLANG ON 19.05.2018 | OUR REF:
SEMOOHXXMC/TE

Dear Shu Pei,

Any update?

Did Ernest reply you?

With Regards,



Angela Tan
Customer Service Executive

Sin Ming Autocare BFG Pte Ltd

176 SIN MING DRIVE, #02-05 SINGAPORE 575721
Email: angela@autocare.com.sg

Tel ; 6455 0600 | Fax : 6455 6192

From: Shu Pei (LKKAuto) [mailto:shupel@lkkauto.com]

Sent: Wednesday, 30 May, 2018 2:28 PM

To: TAY Ermest <ernest tay@axa.com.sg»

Cc: Admin A <admin-a@|kkauto.com>

Subject: RE: SIMI7B0K & SKK4575T ALONG ARAB 5T / VICTORIA ST TWDS KALLANG ON 19.05.2018 | OUR REF:

SBMOOHXXMC/TE

Dear Ernest,
Please be informed that we didn’t receive any claim for SIM 9780K.
Kindly assist assign to LKK AUTO CONSULTANTS PTE LTD.

Thank you

Bast Regards

Shu Pei| admin

LKK Auto Consultants Pte Ltd

Fhone: 8366-0055 | email! ghupen® (kkjuto.com | fax; 6741-4108
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | §{408933)

From: Angela Tan (SMAC) [mailto:angela@autocare. com.sg)
Sent: Wednesday, 30 May 2018 1:03 PM

To: Admin-B <admin-b@lkkauto.com>; Admin A <admin-a@lkkauto.com>
Subject: RE: 5JM3780K & SKK4575T ALONG ARAB ST / VICTORIA ST TWDS KALLANG ON 19.05.2018 | OUR REF:
SEMOOHXXMC/TE

Dear All,

kindly assign Officer in Charge to contact us for liability clearance.

Thank you

With Regards,
Angela Tan
Customer Service Executive

---------

Sin Ming Autocare BFG Pte Ltd

176 SIN MING DRIVE, #02-05 SINGAPORE 575721
Email: angela@autocare.com.sg

Tel : 6455 0600 | Fax : 6455 6192



From: Angela Tan (SMAC) [mailto:angela@autocare com.sg)

Sent: Wednesday, 23 May, 2018 11:13 AM

To: ‘TAY Ernest’ <ernest.lay @axa com.sg>

Cc: enguiry@autocare. com.sg

Subject: RE: SIMO780K E SKKAS575T ALONG ARAB ST/ VICTORIA ST TWDS KALLANG ON 19.05.2018 | OUR REF:

SBMOOHXXMC/TE

Dear Ernest,

Thanks for replied.
Our selection of surveyor is Kenneth Kong (LKK Auto Consultants Pte Ltd)

Thank you.

With Regards,

Angela Tan

Customer Service Executive

" _FE\":'::.

CocSin g 7 )
Sin Ming Autocare BFG Pte Ltd

176 SIN MING DRIVE, #02-05 SINGAPORE 575721
Email: angela@autocare.com.sg
Tel : 5455 0600 | Fax : 6455 5192

From: TAY Ernest [mallto:ernest tay@axa.com.sg)
Sent: Wednesday, 23 May, 2018 10:49 AM

To: Angela Tan (SMAC) <angela@autocare.com.sg>

Subject: RE: SIM9780K & SKKA575T ALONG ARAB ST / VICTORIA ST TWDS KALLANG ON 19.05.2018 | OUR REF:
SBMOOHXXMC/TE

Importance: High

WIT PREIUDICE
Dear Angela,
As requested, please find the list of surveyors below:

1 Mohd Fadhilah Bin Osman (LBS Automotive Appraisal Pte Ltd)

2 Derek Oh Siong Wee (LBS Automotive Appraisal Pte Ltd)

3 Mohd Noh Bin Sapoh/ Stan See Chee Seng (LBS Automotive Appraisal Pte Ltd)
4. Ricky Teng/ Elgene Teng (RT Appraisal Pte Ltd)

5. Michael Chong (RT Appraisal Pte Ltd)

B Elson Teng (RT Appraisal Pte Ltd)

7 Simon Ho/ Mohammed Rasul (LKK Auto Consultants Pte Ltd)

8. Ma Chin Fook/ Adrian Ling/ Chua Weijie (LKK Auto Consultants Pte Ltd)

9 Kenneth Kong/ Marcus Chua/ Hendry Ng (LKK Auto Consultants Pte Ltd)

10. Gerard Favacho |A-PAC Investigation Solutions Pte Ltd)

Please let us know within two (2) working days whether you agree to the appointment of any of these motor
surveyors as a single joint expert. You may select ane or more of the listed motor surveyors. We will bear the cost of
the pre-repair survey carried out by the single joint expert. Meanwhile, please furnish us with estimate quotation in
order for our surveyor to complete the pre repair survey,

q



If there be any injury claims by your client, please combine it in one Letter of Demand in light of one cause of
action, save as to costs and expenses,

Thank you.

*Blagse note we hove terminated our fox-line, Please wend your correspondences to our two common mall baxes insteod. For OD/TP survey,
please send it to motor.survey®oxo.com.ig. For other correspondences, please send it ta motor.doc@axa. com.sg.

With Regards,

Ernest Tay | Specialist, Motor (Property) Claims

AXA Insurance Pte Ltd | 8 Shenton Way, #24-01 AXA Tower, Singapore 068811 | www.axa.com.sg
Email: ernest.tay(@axa com.sg

Phone: 1800-880-4BEE

Company Registration numiber: 199903512M

GST Registration number: 159903512M

M redefining /insurance

Plrase consider the environment bdloce printing this messag:
This message |5 confidential, Any unauthorized disclosuse, bse or dissemination, sithar whole or partial, ls prohibited. If you are not the
intended recipient of the message, please notify the sender immadiately

From: Angela Tan (SMAC) [mailto angela@autocare com sg)

Sent: Wednesday, May 23, 2018 10:15 AM

To: TAY Ernest <grnest tay@axa.com.sg>

Subject: FW: SIM9780K & SKKA575T ALONG ARAB ST / VICTORIA ST TWDS KALLANG ON 19.05.2018

Dear Ernest,

In order to arrange survey the vehicle sponer.
Kindly provide us the list of surveyors.

Thank you.

With Regards,
Angela Tan
Customer Service Executive

r”ﬂ%ﬁ

L L S

5in Ming Autocare BFG Pte Ltd

176 SIN MING DRIVE, #02-05 SINGAPORE 575721
Email: angela@autocare.com.sg

Tel : 6455 0600 | Fax : 6455 6192

From: Serene LIM [mailto:serene@autocare.com.sg)

Sent: Monday, 21 May, 2018 4:46 PM

To: AXA Survey <motor survey@axa.com,sg>

Ce: Enquiry@BFG <enquiry@autocare. corm s8>

Subject: 5JM9780K & SKK4575T ALONG ARAB ST/ VICTORIA ST TWDS KALLANG ON 19.05.2018

To: AXA Motor Claims Dept. {Arrangement of Surveyor Unit)



" RE: NOTICE TO THIRD PARTY INSURERS TO CONDUCT PRE-REPAIR INSPECTION WITHIN 2 WORKINGS

DAY PURSUANT TO

PARAGRAPH PROTOCOL FOR NIN-INJURY MOTOR ACCIDENT CLAIMS (NIMA)

ACCIDENT INVOLVING SIM9780K & SKKA4575T ALONG ARAB ST / VICTORIA ST TWDS KALLANG ON
19.05.2018

We are repairer for MUHAMMAD BUKHARY BIN ABU BAKAR the owner of vehicle no SIMS780K.

Please be informed that the said vehicle can inspected at the following venue:

Sin Ming Autocare BFG Pte Ltd
176 Sin Ming Drive #02-05 Singapore 575721
Tel: 6455 0600 Fax: 64556192 Email: enguiry@autocare.com.sg

Contact Person: Angela Tan/ Serene LIM - 96852332

Please also provide us a list of 10 surveyors as your nominated SJE (Single Joint Expert)

PLEASE ARRANGE OFFICER-IN-CHARGE TO LET US KNOW ASAP IF WE COULD DO DIRECT SETTLEMENT FOR
THIS CASE.

Thank you & Regards

Serene LIM

Operation Director

Sin Ming AutoCare BFG Pte Ltd

Tel: +65 64550600 | Direct : +65 64545011 | Fax: +65 64556192 | Hp: 465 96852332
E-mail: serene@autocare.com.sg

-—-Disclaimer—-—

This message may contain confidential information intended solely for the use of the named addressee. [T
you are not the intended recipient, you should not read, use, disclose or reproduce the content of this
message. If you have received this message by mistake, please notify the sender immediately. Any views or
opinions presented in this message are solely those of the author and do not necessarily represent those of
AXA Insurance Pte Ltd or any other entity of the AXA Group, unless otherwise stated by the sender and
duly authorized by the said companies.



b

From: Angela Tan (SMAC) <angela@autocare.com.sg>

Sent: Saturday, 14 July 2018 1:00 PM

To: Hsiao Tong (LKKAuto)

Subject: RE: SJMI780K & SKK4575T ALONG ARAB ST / VICTORIA ST TWDS KALLANG ON
19.05.2018 | OUR REF: SEMOOHXXMC/TE

Attachments: LOD (1).tif, FINAL INVOICE tif; LOAtIf; SAS pdf

Dear Hsiao Tong,
As attached of documents (LOA,LOD, Invoice & SAS)

With Regards,

Angela Tan

Customer Service Executive
N

Sin Ming Autocare BFG Pte Ltd

176 SIN MING DRIVE, #02-05 SINGAPORE 575721
Email: angela@autocare.com.sg

Tel : 6455 0600 | Fax : 6455 6192

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Tuesday, 19 June, 2018 2:33 PM

To: Angela Tan (SMAC) <angela@autocare.com.sg>

Subject: RE: SIMS780K & SKK4575T ALONG ARAB ST J/ VICTORIA ST TWDS KALLANG ON 19.05.2018 | OUR REF:;
SEMOOHXXMC/TE

Without Prejudics
Hi Sirs,
We refer to the above matter.

Please be informed that basing on the occident statements submitted by both paries, the liability is clear
and shall proceed with direct setflement for the above mentioned case.

Please nate that this e-mail is on without prejudice basis which does not amount to an authorisation of
repair to your client’s vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the
accident.

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor,
Please note that all finalisation subject 1o AXA approval.

"Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed { inferred
from this negotiation of terms/settiement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotlation terms/settlement.”



Best Regards.,

Hsino Tong, Chew | Cise Hundler

LEK Auto Consultants Pre Liud

Phone: 67az2-1197 | emnil; chewhi@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubhl Avenuoe 1, 202-25 | S(408933)

From: Angela Tan (SMAC) [mallto:angela@autocare.com.sg]

Sent: Monday, 18 June 2018 4:45 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: RE: SIM9780K & SKKA575T ALONG ARAB ST / VICTORIA ST TWDS KALLANG ON 19.05.2018 | OUR REF:
SEMOOHXXMC/TE

Dear Hsiao Tong,

We would like to check whether your insured has done the report,
Kindly revert the liability clearance sooner.

Thank you

With Regards,
Angela Tan
Custamer Service Executive

Sin Ming Autocare BFG Pte Ltd

176 SIN MING DRIVE, #02-05 SINGAPORE 575721
Email: angela@autocare.com.sg

Tel : 6455 0600 | Fax : 6455 6192

From: Shu Pei (LKKAuto) [mailto:shupei@ikkauto.com|

Sent: Monday, 4 June, 2018 B:58 AM

To: Angela Tan (SMAC) <angela@autocare. com.sg>

Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: RE: 5JMI780K & SKKA4575T ALONG ARAB ST/ VICTORIA ST TWDS KALLANG ON 19.05.2018 | OUR REF:
SBMOOHXXMC/TE

Dear Angela,

We have received assignment from AXA for this case.

FYl, Please be informed that our insured haven't reporting the said accident.

Kindly note that for liability, claim negotiation and settlement, please contact Hsiao Tong at 6742 3197,
We will follow up with our principal and revert in due course.

Thank you.



Hest Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Lid

Phone: 6366-0055 | emall: shupel@ikkauto com | fax 57414108
Bik 51, Paya Ubl Industrial Park, Ubl Avenue 1, #O2-25 | 5(308933]

From: Angela Tan (SMAC) [mailto.angela@autocare com.sg]

Sent: Saturday, 2 June 2018 9:55 AM

To: Shu Pei (LKKAuto) <shupei@lkkauto com>

Subject: RE: SIMI780K & SKK4575T ALONG ARAB ST/ VICTORIA ST TWDS KALLANG ON 19.05.2018 | OUR REF:
SBMOOHXXMC/TE

Dear Shu Pei,
Any update?
Did Ermest reply you?

With Regards,
Angela Tan
Customer Service Executive

S AEImEE R

Sin Ming Autocare BFG Pte Ltd

176 SIN MING DRIVE, #02-05 SINGAPORE 575721
Email: angela@autocare.com.sg

Tel : 6455 0600 | Fax : 6455 6192

From: Shu Pei (LKKAuto) [mallto:shupei@lkkauto.com]
Sent: Wednesday, 30 May, 2018 2:28 PM

To: TAY Ernest <grnest tay@axa.com. sg>

Cc: Admin A <admin-a@|kkauto.com>

Subject: RE: SIM9780K & SKK4575T ALONG ARAB 5T / VICTORIA ST TWDS KALLANG ON 19.05.2018 | OUR REF:
SBMOOHXXMC/TE

Dear Ernest,
Please be informed that we didn't receive any claim for SJM 9780K.

Kindly assist assign to LKK AUTO CONSULTANTS PTE LTD.

Thank you

Best Regards.

Shu Pei| Admin

LKE Auto Consultants Pte Lid

Phone: 6366-0055 | emall: shypei@ikkauto com | fax: 6741-4108

Bik 51, Paya Ubl industrial Park, Ubl Avenue 1, #02-25 | 5[408933)



From: Angela Tan (SMAC) [mailto angela@aulocare com.sg)

Sent: Wednesday, 30 May 2018 1:03 PM

To: Admin-B <admin-bi@lkkauto_com>: Admin A <admin-a@lkkauto.com>

Subject: RE: SIMS780K & SKKA575T ALONG ARAB ST / VICTORIA ST TWDS KALLANG ON 19.05.2018 | OUR REF:
SAMOOHXXMC/TE

Dear All,
kindly assign Officer in Charge to contact us for liability clearance.
Thank you

With Regards,

Angela Tan

Customer Service Executive
r:ﬁ%ﬁw%‘?
Sin Ming Autocare BFG Pte Ltd

176 SIN MING DRIVE, #02-05 SINGAPORE 575721
Email: angela@autocare.com,sg

Tel : B455 0600 | Fax : 6455 6192

From: Angela Tan (SMAC) [mailto:angela@autocare com sg|

Sent: Wednesday, 23 May, 2018 11:13 AM

To: 'TAY Ernest’ <arnest. tay([@axa com.sg>

Cc: enguiry@autocare. com.ss

Subject: RE: SIM3780K & SKK4575T ALONG ARAB ST / VICTORIA ST TWDS KALLANG ON 19.05.2018 | OUR REF:
S8MOOHXXMC/TE

Dear Ernest,

Thanks for replied.
Our selection of surveyor is Kenneth Kong (LKK Auto Consultants Pte Ltd)

Thank you.

With Regards,
Angela Tan
Customer Service Executive

nnnnnnnnn

Sin Ming Autocare BFG Pte Ltd

176 SIN MING DRIVE, #02-05 SINGAPORE 575721
Email: angela@autocare.com.sg

Tel : 6455 0600 | Fax : 6455 6192

From: TAY Ernest [mailto:ernest.tay@axa.com.sgl

Sent: Wednesday, 23 May, 2018 10:49 AM

To: Angela Tan (SMAC) <angela@autocare com Sg>

Subject: RE: SIM3780K & SKK4575T ALONG ARAB 5T / VICTORIA ST TWDS KALLANG ON 19.05.2018 | OUR REF:
SBMODOHXXMC/TE

Impaortance: High




WITHOUT PREJUDICE

Dear Angela,
As requested, please find the list of surveyors below

Mohd Fadhilah Bin Osman (LBS Automotive Appraisal Pte Ltd)

Derek Oh Siong Wee [LBS Automotive Appraisal Pte Ltd)

Mohd Noh Bin Sapoh/ Stan See Chee Seng (LBS Automotive Appraisal Pte Ltd)
Ricky Teng/ Elgene Teng (RT Appraisal Pte Ltd)

Michael Chong (RT Appraisal Pte Ltd)

Elson Teng (RT Appraisal Pte Ltd)

Simon Ho/ Mohammed Rasul (LKK Auto Consultants Pte Ltd)

Ma Chin Fook/ Adrian Ling/ Chua Weijie (LKK Auto Consultants Pte Ltd)
Kenneth Kong/ Marcus Chua/ Hendry Ng (LKK Auto Consultants Pte Ltd)

1I:I Gerard Favacho (A-PAC Investigation Solutions Pte Ltd)

s N feton e

Please let us know within two (2) working days whether you agree to the appointment of any of these motor
surveyors as a single joint expert. You may select one or more of the listed motor surveyors. We will bear the cost of
the pre-repair survey carried out by the single joint expert. Meanwhile, please furnish us with estimate quotation in
order for our surveyor 10 complete the pre repair survey.

If there be any injury claims by your client, please combine it in one Letter of Demand in light of one cause of
action, save as to costs and expenses.

Thank you,

“Please note we have terminated our fox-line. Please send your correspondences to our two common mail baxes instead. For OD/TP survey,

please send it to motor.survey@oxa.com.sg. For other correspondences, please send It to motor.doc@®oxp. com.sq.

With Regards,
Ernest Tay | Specialist, Motor (Property) Claims
AXA Insurance Pte Ltd | 8 Shenton Way, #24-01 AXA Tower, Singapore 068811 | www.axa.com.sg

Email; ernest.tay@axa.com.se
Phone: 1800-880-4888

Company Registration number: 199903512M
GST Aegistration number: 199803512M

M redefining /insurance

Please consider the onvironment before printing this mess g
This message is confidential, Any unauthorized disclosure, use or dissemination, either whole or partial, Is prohibited. if you are not the
intended recipient of the message, please notify the sender immediataly.

From: Angela Tan (SMAC) [mailto:angela@autocare com.sg)

Sent: Wednesday, May 23, 2018 10:15 AM

To: TAY Ernest <ernest.tay@axa.com.sg>

Subject: FW: SIM9780K & SKK4575T ALONG ARAB ST / VICTORIA ST TWDS KALLANG ON 19.05.2018

Dear Ernest,

In order to arrange survey the vehicle sooner.
Kindly provide us the list of surveyors.



Thank you.

With Regards,
Angela Tan
Customer Service Executive

|||||||||

176 SIN MING DRIVE, #02-05 SINGAPORE 575721
Email; angela@autocare.com.sg
Tel : 6455 0600 | Fax : 6455 6192

From: Serene LIM [mailto:serene@autocare.com.sg]
Sent: Monday, 21 May, 2018 4:46 PM
To: AXA Survey <motor.survey@axa com.sg>

Ce: Enquiry@BFG <enauiry@autocare.com.sg>
Subject: SIMI7B0K & SKK4575T ALONG ARAB ST / VICTORIA ST TWDS KALLANG ON 19.05.2018

To: AXA Motor Claims Dept. (Arrangement of Surveyor Unit)

RE: NOTICE TO THIRD PARTY INSURERS TO CONDUCT PRE-REPAIR INSPECTION WITHIN 2 WORKINGS
DAY PURSUANT TO

PARAGRAPH PROTOCOL FOR NIN-INJURY MOTOR ACCIDENT CLAIMS (NIMA)

ACCIDENT INVOLVING SIM9780K & SKKA575T ALONG ARAB ST / VICTORIA ST TWDS KALLANG ON
19.05.2018

We are repairer for MUHAMMAD BUKHARY BIN ABU BAKAR the owner of vehicle no SIM9780K.

Please be informed that the said vehicle can inspected at the following venue:

Sin Ming Autocare BFG Pte Ltd
176 5in Ming Drive #02-05 Singapore 575721
Tel: 6455 0600 Fax: 64556192 Email: enquiry@autocare.com.sg

Contact Person: Angela Tan/ Serene LIM - 96852332
Please also provide us a list of 10 surveyors as your nominated SJE (Single Joint Expert)

PLEASE ARRANGE OFFICER-IN-CHARGE TO LET US KNOW ASAP |F WE COULD DO DIRECT SETTLEMENT FOR
THIS CASE.

Thank you & Regards

Serene LIM

Operation Director

Sin Ming AutoCare BFG Pte Ltd

Tel: +65 64550600 | Direct : +65 64545011 | Fax: +65 64556192 | Hp: +65 96852332

E-mail: serene@autocare.com.sg

——-Disclaimer--—
This message may contain confidential information intended solely for the use of the named addressee. If
you are not the intended recipient, you should not read, use, disclose or reproduce the content of this

6



message. If vou have received this message by mistake, please notify the sender immediately. Any views or
opinions presented in this message are solely those of the author and do not necessarily represent those of
AXA Insurance Pte Lid or any other entity of the AXA Group, unless otherwise stated by the sender and
duly authonzed by the said companies.



&/8r2078 . Claim Porial

<SEEK MANDATE> - SSMOOHXX [ACCIDENT
<« INVOLVING SKK 4575T &A)I) & SJM 9780K(TP) ON
19/05/2018]

Type
© Question

Message

Liability: 100%. Insured rear-ended third party. Inforrh Ol about third party claim. Agreed to settle and aware
NCD issue. We seek your mandate upto $2.433.50(aln). 1A with mandate had been uploaded in
Smartclaims. Kindly let us have your approval/instruction. Hsiac Tong - 0B Aug 2018

https:iivp. smarciaims. axa com sglclaim-portal'himlindex-vendor-sarvice-requests_himi#sarvicesaguesis/view-messaga TsenviceReguesiNumbe... 111



AL ALK i, -

Immediate Advice

To : AXA Insurance Pte Ltd

Survey Details:

Vehicle Details:
Claim Type: Third party
Vehicle number SIM 9780K

Make and Model

MITSUBISHI COLTPLUS 1.5

Date of registration 22.01.2009

Excess

Market Value S 15,000.00

Parf/COE Rebate 5 9,752.00

Nett Loss 5 5,248.00

Repair details:

[Initial Estimate IE 5,441.80 |
Proposed/Revised repair cost:

Parts S 1,642.10

Check itemns (estimate) MIL

Labour S 960.00

Supplementary NIL

Total 5 2,602.10

Lump Sum(if applicable) S 2,050.00

Date: 08.08.2018

Date of loss 19.05.2018
Date of appointment 30.05.2018
Date of survey 30.05.2018
Location of survey SIN MING AUTOCARE BFG PTE LTD

|[Number of days for repair |

&=




Fige & .
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Date: 08.08.2018
Remarks:
Mandate:
Liability(TP) 100%
Proposed repair cost (w/GST) 5 2,193.50
Loss of use 5 240,00 | {4days x 560.00)
Loss of rental NIL
Loss of income NIL
LTA/GIA search fees NIL
Others NIL
Proposed Total s 2,433.50




28/2018 Claim Portal

<« Service Request Details

Claim

SEMOOHMX

Heferenice

CCA/ASM1BO0850/Kpb3 4

Ll (L iJ.1l|
19 May 2018

Reguost Date
21 August 2018

Due Dale
31 May 2019

vendor Name

LKK AUTD CONSULTANTS PTE LTD (TR)

Tvpe of Loss

Third Party Vehicle Damage

Services

Pending verification - Direct Settlement

Actiaons

Mext St G

Finish the wark

Vehicle Infarmation

Intident Vehicle Begistration &

SIMBTBOK

Make
TEVD MITSUBISH!

hitps /vp smartclaims,axa.com.sg/claim-portalhimlindex-vendor-service-requests himif/service-requests/7service Requestlumber=48571 15



WB2018 Claim Partal
ko

COLT PLUS-1.5 [A)
Service Address

254 SIMEI STREET 1., , 520254

Primary Contact/Insured

STEPHEN CHAN YUNG-WE! (CHEN RONGWEI)
254 SIMEI STREET 1, #09-551, 520254, Singapore

STEPHENCHANYW@MAC.COM

Claim Handler

ANG Richard
richard.angbs@axa.com.sg
Additional Instructions
Messages Imvaolces History Documents Assessment Metrics Notes
TYPE L7
SENT 5/9/18 1:59 PM
FROM ANG Richard
SUBJECT Re:RE: <SEEK MANDATE> - SSMOOHXX [ACCIDENT INVOLVING
SKIK 4575T(Of) & SJM 9780K(TP) ON 19/05/2018]
BODY Hi LKK, please proceed as per your mandate. Thank .
-
TYPE L7
SENT 31/8/18 8:35 AM
FROM LKK AUTO CONSULTANTS PTE LTD (TP)

hitps /ivp smariclaims axa com sg/claim-portalfhitmifindex-vendor-senvice-requests himig#/service-requesta/ Tservite RequastNumber=485T1



B/2018

SUBJECT

BODY

TYPE
SENT
FROM

SUBJECT

BODY

TYPE
SENT
FROM

SUBIECT

BODY

TYPE
SENT
FROM

SUBJECT

Claim Partal

RE: <SEEK MANDATE> - S8MOOHXX [ACCIDENT INVOLVING
SKK 4575T(0l) & SJM 9780K[TP) ON 19/05/2018]

|REMINDER] Liahility: 100%. Insured rear-ended thi,

-

B/8/18 12:41 PM

LKK AUTO CONSULTANTS PTE LTD (TP)

<SEEK MANDATE> - SBMOOHXX [ACCIDENT INVOLVING SKK
4575T(Ol) & SIM 97BOK(TP) ON 19/05/2018]

Liability: 100%, Insured rear-enced third party. L

-

20/6/18 B:20 PM

TAY Ermnest

Re:<Request for Insured GIA Report> SBMOOHXX; Insured Veh:
SKK 4575T; Third Party Veh: 5JM 9780K; DOA: 19/05/2018 "LKK
REF: CC4/ASM18009850/Kpb3

Hi Hsiao Tong. Ol report uploaded, Please proceed

-~

16/6/18 10:43 AM

LKK AUTO CONSULTANTS PTE LTD (TP)

<Request for Insured GIA Report> SBMOOHXX; Insured Veh: SKK
A575T; Third Party Veh: SJM 9780K; DOA: 19/05/2018 "LKK

hitps /vp smartclaims axa com sg/claim-portalhimlindex-vendor-service-requests_himiffsarvice-requests/PserviceRequestiumber=4857 1



/62018

BODY

TYPE
SENT
FROM

SUBJECT

TYPE
SENT
FROM
SUBJECT

BODY

TYPE
SENT
FROM
SUBJECT

BODY

Claim Portal
REF: CC4/ASM18009850/Kph3

Dear Sirs/Mdm, We refer to the above mater, We w.

-

5/6/18 11:55 AM

LKK AUTO CONSULTANTS PTE LTD (TP}

RE: Non Reporting

Dear Ernest.Kindly advice whether insured has repo..

L )

4/6/18 3:22 PM

TAY Emest

Mon Reporting

31/5/18 3:59 PM

LKK AUTO CONSULTANTS PTE LTD (TP)

IA uploaded

@~

hitps Jlvp. smariclaims. axa.com so/claim-portalhtmifindex-vendar-service-requests himi#iservice-requesta/? serviceRequestNumbe=43571

a5



962018 Claim Partal

TYPE o

SENT 30/5/18 3:40 PM
FROM TAY Ernest
SUBJECT Non Reporting
BODY

-

hitps:/ivp smartclabms. axa, com sg/claim-portalihiml/index-vendor-service-requests himid/service-requestsserviceReguesiNumber=48571 55



Hsiao Tur_rﬁ (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Thursday, b September 2018 4:25 FM

To: ‘Angela Tan (SMACY

Subject: RE: SIMO7B0K & SKK4575T ALONG ARAB ST / VICTORIA ST TWDS KALLANG ON

19.05.2018 | OUR REF: SBMOOHXXMC/TE

wilhout Prejudice
Hi Angela,
We opologise for late reply.

We have our principal instruction to offer as fallows: -

|. Cost of Repair (w/G5T) $2.193.50
2. Loss of Use (4days x $460.00) § 24000
TOTAL $2,433.50

Please confim acceptance.

“Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder andfor the autharised driver. The terms of our without prejudice
engagement should not be disclosed in any other related matter(s] In respect of this accident ner should it be binding in any other related
claims.”

Be=t Rogards,
Hsino Tong, Chew | Case Handler
LK Auto Consultants Ple Lid

Plione: fra2-5197 | email: chewht@@kkouto.com | fax: 6741-4108
Blk 51, Payva Ubi Industrial Park, Ubi Avenue 1, #02-25 | S[408033)

From: Angela Tan (SMAC) <angela@autocare.com.sg>

Sent: Thursday, 6 September 2018 3:37 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: FW: SIM9780K & SKKA575T ALONG ARAB ST / VICTORIA ST TWDS KALLANG ON 19.05.2018 | OUR REF:
S8MOOHXXMC/TE

Dear Hsiao Tong,
| would like to check the status of this case.

With Regards,
Angela Tan

Customer Service Executive

176 SIN MING DRIVE, #02-05 SINGAPORE 575721
Email: angela@autocare.com.sg
Tel : 6455 0600 | Fax : 6455 6192



Hsiao TnnE (LKKAuto)

From: Angela Tan (SMAC) <angela@autocare.com.sg>

Sent: Thursday, 6 September 2018 5:05 PM

To: Hsiao Tong (LKKAuto)

Subject: RE; SIMO780K & SKK4575T ALONG ARAB ST / VICTORIA ST TWDS KALLANG ON

19.05.2018 | OUR REF: SBMOOHXXMC/TE

Dear Hsiao Tong,
We confirmed acceptance offer $2,433.50
Thank you

With Regards,
Angela Tan
Customer Service Executive

Sin Ming Autocare BFG Pte Ltd

176 SIN MING DRIVE, #02-05 SINGAPORE 575721
Emall: angela@autocare.com.sg

Tel : 6455 0600 | Fax : 6455 6192

From: Hsiao Tong (LKKAuto) [malito:chewht@lkkauto.com|

Sent: Thursday, 6 September, 2018 4:25 PM

To: Angela Tan (SMAC) <angela@autocare.com.sg>

Subject: RE: 5IM9780K & SKKA575T ALONG ARAB 5T / VICTORIA ST TWDS KALLANG ON 19.05.2018 | OUR REF:
SEMOOHXXMC/TE

Withou! Prejudice
Hi Angela,
We apologise for late reply.

We have our principal instruction to offer as fallows: -

1. Cost of Repair (w/G5T| $2.193.50
2. Loss of Use (4days x $80.00) % 240,00
TOTAL 52433.50

Please confinm acceplance.

“Please note that our proposal and correspandence with you is strictly an a without prejudice basis and should not be construed as an
admission of Hability on our part and/or that of our policyholder and/or the authorised driver, The terms af our without prejudice

engagement should not be disclosed in any other related matter(s] in respect of this accident nor should it be binding in any other related
claims,”

Ihest Regards,
Hsino Tong, Chew | Case Hundler
LEK Anto Consultunts Pte Lid

Phone: Graz-3197 | vmail: chewhi@lkkauto.o | fax: H7gt=4108
|



Mk 54, Pava Ubl Inclusteial Park, Ul Avenue 1, #o2-25 | S{4o8013)

From: Angela Tan (SMAC) <angela@autocare com . sg>

Sent: Thursday, 6 September 2018 3:37 PM

To: Hsiao Tong (LKKAuto) schewht @ |kkauto.com>

Subject: FW: SIMST80K & SKK4575T ALONG ARAB ST/ VICTORIA ST TWDS KALLANG ON 19.05.2018 | OUR REF:
S8MOOHXXMC/TE

Dear Hsiao Tong,
| would like to check the status of this case.

With Regards,
Angela Tan
Customer Service Executive

-

nn H -“*

Sln Ming Autamre BFG Pte Ltd

176 SIN MING DRIVE, #02-05 SINGAPORE 575721
Email: angela@autocare.com.sg

Tel : 6455 0600 | Fax : 6455 6192

From: Angela Tan [SMAC) [mallto:angelai@autocare com .sg)

Sent: Saturday, 14 July, 2018 1:00 PM

To: 'Hsiao Tong (LKKAuto)' <chewht@lkkauto com>

Subject: RE: SIM9780K & SKK4575T ALONG ARAB ST / VICTORIA 5T TWDS5 KALLANG ON 19.05.2018 | OUR REF:
SBMOOHXXMC/TE

Dear Hsiao Tong,
As attached of documents (LOA,LOD, Invoice & SAS)

With Regards,
Angela Tan
Customer Service Executive
- "F_‘
5*" th

Sin Ming Au:ncare BFG Pte Ltd

176 SIN MING DRIVE, #02-05 SINGAPORE 575721
Email: angela@autocare.com.sg

Tel : 6455 0600 | Fax : 6455 6192

From: Hsiao Tong [LKKAuto) [mailtb:chewhl@lkkauto.com]

Sent: Tuesday, 19 June, 2018 2:33 PM

To: Angela Tan (SMAC) <angela@autocare com.sg>

Subject: RE: SIMA780K & SKKA575T ALONG ARAB ST / VICTORIA 5T TWDS KALLANG ON 19.05.2018 | OUR REF:
SEMOOHXXMC/TE

without Prejudice
Hi Sirs.

we refer to the above matter,



Please be infarmed that basing on the accident statements submitted by both parties. the liability is clear
and shall proceed with direct settliement for the above mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of
repair to your client's vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the
accident.

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor.

Please note that all finalisation subject to AXA approval.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Disst Repards,

Hsino Tong, Chew | Case Hundler

LKK Auto Consultants Pre Lid

Phane: fraz-1197 | emall: chewht@ lkkauto.com | fax: f741-4108
ik 51, Paya Ubn Industrial Park, Uy Avenue 1, #02-25 | S{408933)

Sent: Monday, 18 June 2018 4:45 PM

To: Hslao Tong (LKKAuto) <chewht@lkkauto. com>»

Subject: RE: SIMI7BOK & SKK4575T ALONG ARAB ST/ VICTORIA ST TWDS KALLANG ON 19.05.2018 | OUR REF:
SBMOOHXXMC/TE

Dear Hsiao Tong,

We would like to check whether your insured has done the report,
Kindly revert the liability clearance sooner.

Thank you

With Regards,
Angela Tan
Customer Service Executive

-

176 5IN MING DRIVE, #02-05 SINGAPORE 575721
Email: angela@autocare.com.sg
Tel : 64550600 | Fax : 6455 61592



From: Shu Pei (LKKAuto) [mailto:shupei@|kkauto.com]

Sent: Monday, 4 lune, 2018 8:58 AM

To: Angela Tan (SMAC) <angela@autocare.com.sg>

Cc: Hsiao Tong (LKKAuUto) <chewht@lkkauto com>

Subject: RE: SIM9780K & SKK4575T ALONG ARAB ST / VICTORIA ST TWDS KALLANG ON 19.05.2018 | OUR REF:
SEMDOHXXMC/TE

Dear Angela,

We have received assignment from AXA for this case.

FYl, Please be informed that our insured haven't reporting the said accident.

Kindly note that for liability, claim negotiation and settlement, please contact Hsiao Tong at 6742 3197.
We will follow up with our principal and revert in due course.

Thank you.

Baut Aegards,

Shu Pai| Admin

LKK Auto Consultants Pte Ltd

Phone: B366-0055 | email: shupe@ kkpuwg.ogm | fax: 6741-4108

Ak 51, Paya Ubi Industral Park, Ubi Avenue 1, 802-25 | 5(408933)

From: Angela Tan (SMAC) [mailto:angela@autocare.com sg)

Sent: Saturday, 2 lune 2018 9:55 AM

To: Shu Pei (LKKAuto) <shupei@|kkauto coms>

Subject: RE: SIM9780K & SKKA575T ALONG ARAB ST / VICTORIA ST TWDS KALLANG ON 19.05.2018 | OUR REF:
SBMOOHXXMC/TE

Dear Shu Pei,
Any update?
Did Ernest reply you?

With Regards,
Angela Tan
Customer Service Executive

T

Sin Ming Autocare BFG Pte Ltd

176 SIN MING DRIVE, #02-05 SINGAPORE 575721
Email: angela@autocare.com.sg

Tel : 6455 0600 | Fax : 6455 6192

From: Shu Pel (LKKAuto) [mailto:shupel@ikkauto.com]
Sent: Wednesday, 30 May, 2018 2:28 PM

To: TAY Ernest <ernest.tay(@axa.com.sg>

Cc: Admin A <admin-a@ |Wauto coms>




Subject: RE: SIM3780K & SKKA575T ALONG ARAB ST / VICTORIA ST TWDS KALLANG ON 19.05.2018 | OUR REF:
SEMOOHXXMC/TE

Dear Emest,
Please be informed that we didn’t receive any claim for 5JM 9780K.
Kindly assist assign to LKK AUTO CONSULTANTS PTE LTD.

Thank you

past Regards,

Shu Pel| Admin

LEK Auto Consultants Pre Ltd

Phone: 6366-0055 | emall: shupelE lkkauto com | fax: £741-4108
Hik 51, Paya Ubl Industrial Park, Ubi Avende 1. #02-25 | 5(408533]

From: Angela Tan [SMAC) [mailto:angela@autocare.com sg]

Sent: Wednesday, 30 May 2018 1:03 PM

To: Admin-B <admin-bi@ kkauto.com>; Admin A <admin-a@lkkauto,com>

Subject: RE: SIMIT7BOK & SKK4575T ALONG ARAB 5T / VICTORIA 5T TWDS5 KALLANG ON 19.05.2018 | OUR REF:
SEMDOHXXMC/TE

Dear All,
kindly assign Officer in Charge to contact us for liability clearance.
Thank you

With Regards,
Angela Tan
Customer Service Executive

i

P 1y
S Ming
Sin Ming Autocare BFG Pte Ltd
176 SIN MING DRIVE, #02-05 SINGAPORE 575721
Email: angela@autocare.com.sg

Tel : 6455 0600 | Fax : 6455 6192

From: Angela Tan (SMAC) [mallto:angela@autocare.com.sg)
Sent: Wednesday, 23 May, 2018 11:13 AM

To: 'TAY Ernest’ <ernest.tay@axa.com.sg>

Cc: enquiry@autocare com.ag

Subject: RE: SIM9780K & SKK4575T ALONG ARAB ST / VICTORIA ST TWDS KALLANG ON 19.05.2018 | OUR REF:
SEMOOHXXMC/TE

Dear Ernest,

Thanks for replied.
Our selection of surveyor is Kenneth Kong (LKK Auto Consultants Pte Ltd)

Thank you.



With Regards,
Angela Tan
Customer Service Executive

_ T
3 Sm Ml'lnl\:'F

Sin Ming Autocare BFG Pte Ltd

176 SIN MING DRIVE, #02-05 SINGAPORE 575721
Email: angela@autocare.com.sg

Tel : 6455 0600 | Fax : 6455 6192

Fram: TAY Ernest [mallio:ernest. tay@axa.com.sg]

Sent: Wednesday, 23 May, 2018 10:49 AM

To: Angela Tan (SMAC) <angela@autocare com sg>

Subject: RE: SIMA780K & SKKA575T ALONG ARAB ST / VICTORIA ST TWDS KALLANG ON 19.05.2018 | OUR REF:
SEMODHXXMC/TE

Importance: High

WITHOUT PREJUDICE

Dear Angela,

As requested, please find the list of surveyors below:

Mohd Fadhilah Bin Osman (LBS Automotive Appraisal Pte Ltd)

Derek Oh Siong Wee (LBS Automotive Appraisal Pte Ltd)

Mohd Noh Bin Sapoh/ Stan See Chee Seng (LBS Automotive Appraisal Pte Ltd)
Ricky Teng/ Elgene Teng (RT Appraisal Pte Ltd)

Michael Chong (RT Appraisal Pte Ltd)

Elson Teng (RT Appraisal Pte Ltd)

Simon Ho/ Mohammed Rasul (LKK Auto Consultants Pte Ltd)

Ma Chin Fook/ Adrian Ling/ Chua Weijie (LKK Auto Consultants Pte Ltd)
Kenneth Kong/ Marcus Chua/ Hendry Ng (LKK Auto Consultants Pte Ltd)

10 Gerard Favacho (A-PAC Investigation Solutions Pte Ltd)

00N AR W A

Please let us know within two (2) working days whether you agree to the appointment of any of these motor
surveyors as a single joint expert. You may select one or more of the listed motor surveyors. We will bear the cost of
the pre-repair survey carried out by the single joint expert. Meanwhile, please furnish us with estimate quotation in
order for our surveyor to complete the pre repair survey.

If there be any injury claims by your client, please combine it in one Letter of Demand in light of one cause of
action, save as to costs and expenses.

Thank you.

*Picase note we hove terminated our fax-line. Please send your correspondences to our two commaon mall boxes insteod. For OD/TP survey,

please send il to metor.surveyBoxo.com.sg. For other correspondences. please send it o motor.doc@axo.com.sg.

With Regards,
Ernest Tay | Specialist, Motor (Property) Claims
AXA Insurance Pte Ltd | 8 Shenton Way, #24-01 AXA Tower, Singapore 068811 | www.axa.com.sg
Email: ernest.tay@axa.com.sg
Phone: 1800-880-4888
ompany Regrtration number: 19990351IM
31 Regntration momber 199803512M



M redefining /insurance
s ,

e @hvirmrEnent hEloee grantunge Thist m
This message s copfidential. Sy unauthorized disclosure, use or dissemiration, either whole or partial, ls probibited, I you am not the

ntendied retiplent of the message, please notify the sender immediately

From; Angela Tan [SMAC) [mailto:angela@autocare com.sg)

Sent: Wednesday, May 23, 2018 10:15 AM

To: TAY Ernest <grnest.iay@axa.com.sg>

Subject: FW: 5IM9780K & SKK4575T ALONG ARAB ST/ VICTORIA ST TWDS KALLANG ON 19.05.2018

Dear Ernest,

In order to arrange survey the vehicle sooner,
Kindly provide us the list of surveyors.

Thank you.

With Regards,
Angela Tan
Customer Service Executive

.........

176 SIN MING DRIVE, #02-05 SINGAPORE 575721
Email: angela@autocare.com.sg
Tel : 6455 0600 | Fax : 6455 6192

From: Serene LIM [mailto serene@autocare.com.sg]

Sent: Monday, 21 May, 2018 4:46 PM

To: AXA Survey <molor.surveySaks com.sg>

Cc: Enquiry@BFG <enquiry@autocare com.sg>

Subject: SIM9780K & SKK4575T ALONG ARAB 5T / VICTORIA 5T TWD5 KALLANG ON 19.05.2018

To: AXA Motor Claims Dept. (Arrangement of Surveyor Unit)

RE: NOTICE TO THIRD PARTY INSURERS TO CONDUCT PRE-REPAIR INSPECTION WITHIN 2 WORKINGS
DAY PURSUANT TO

PARAGRAPH PROTOCOL FOR NIN-INJURY MOTOR ACCIDENT CLAIMS (NIMA)

ACCIDENT INVOLVING SIMS780K & SKKA575T ALONG ARAB ST / VICTORIA ST TWDS KALLANG ON
15.05.2018

We are repairer for MUHAMMAD BUKHARY BIN ABU BAKAR the owner of vehicle no SIM3780K.

Please be informed that the said vehicle can inspected at the following venue:

Sin Ming Autocare BFG Pte Ltd
176 Sin Ming Drive #02-05 Singapore 575721
Tel: 64550600  Fax: 64556192 Email: enguiry@autocare.com.sg



Contact Person: Angela Tan/ Serene LIM - 96852332

Please also provide us a list of 10 surveyors as your nominated SIE (Single loint Expert)

PLEASE ARRANGE OFFICER-IN-CHARGE TO LET US KNOW ASAP IF WE COULD DO DIRECT SETTLEMENT FOR
THIS CASE.

Thank you & Regards

Serene LIM

Operation Director

Sin Ming AutoCare BFG Pte Ltd

Tel: +65 64550600 | Direct : +65 64545011 | Fax: +65 64556192 | Hp: +65 96852332
E-mail: serene@autocare.com.sg

—---Disclaimer-—--

This message may contain confidential information intended solely for the use of the named addressee. II
you are not the intended recipient, you should not read, use, disclose or reproduce the content of this
message. I you have received this message by mistake, please notify the sender immediately. Any views or
opinions presented in this message are solely those of the author and do not necessarily represent those of
AXA Insurance Pte Ltd or any other entity of the AXA Group, unless otherwise stated by the sender and
duly authorized by the said companies.



Sin Mig&ﬂ&utucare BFG Pte Lid

176, Sin Mi ve $0205
Sin Ming Autocare Comple
Singapore 575721
Au?i" "iﬂ%\ Tel : 63} 6455 D600
OCANe arc A ™ Fax © (B3] 6455 6192
FAGLMMEE R e G

Wielmite: waww dulocane.com. gy
CS5T Reg. Moo 20402100338

Our Rel* BFG/'SIMITROK AXATP AT

13 July 2018

AXA INSURANCE (SINGAPORE) PTE LTD
8 SHENTON WAY

=27-01

AXA TOWER

Singapore 068811

Attn: Motor Claims Dept
Dear Sirs’ Mdm

ACC INVLG SIM9780K & SKK4575T ALONG ARAB ST/ VICTORIA ST TWDS
KALLANG ON 19/05/2018.

We are the repairers of vehicle nos. SIM9TB0K and understand that you were the insurer of
vehicle nos. SKK4S75T involved in the aforesaid accident. Our investigations reveal that the
sccident was caused by the neglipence of the vehicle insured by you. As such, we are looking to
vou for reimbursement caleulated as follows:

1) Repair Costs 552,193.50
2) Loss of Use for 4 Days a1 S100 per day 55 400.00
TOTAL: $52.593.50

To substantiate our claim, we enclosed the following;
a) Final Bill
by Letter of Authority
€) SAS Report

We look forward 1o your favorable reply in due course.

Please note that in is u condition of any settlement resched that it shall be without prejudice
to amy personal injury elaim (iF any) of the owner’ clilmant.

‘J/’%fnilhﬂllly

Claims Section
Email: screnci autbcare.com ag

Encl,
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UL AVE 1, #0028 PAYA LB INDUSTRIAL PARK, SINGAPORE 408933 TEL : (062 62363561 FAX - 1NS] h2364315

22 JUNE 2018

STEPHAN CHAN YUNG-WEI
BLK 254 SIMEI ST |

#09-551

SINGAPORE 520254

Dear Sir/ Mdm

OUR REF : CCH/ASMI18009850/Kph3

YOURREF : GAD72380/1 (SKK 4575T)

ACCIDENT INVOLVING SKK 4575T AND SJM 9780K ALONG/AT VICTORIA ST ON
19/05/2018 '

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed
by your motor insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from SIN MING AUTOCARE BFG PTE LTD acting on behalf of the
owner of SIM 9780K against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in our
favour. We will therefore proceed to negotiate for an amicable settlement with the Third Party.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim
against your policy.

We shall proceed 1o deal with the claimis) subject to the merits of the case and according to the
rights afforded under the policy. Should you not be seeking the protection of vour policy and seck
to take conduct of third party claim(s) arising from this incident, at your own cost and defence, please
reply to us within 10 days from the date of this letter. Your intent must be farmally expressed to us
and acknowledged by us.

Your full co-operation in the handling of the ¢laim is required and kindly submit the following to

chewht@Ikkauto.com within 10 days from the date of this letter if not provided at our reporting
centre. The list below is not all inclusive and further document may be required:

* Police report, Police Investigation result, appeal ngainst the Traffic Police offence and status
(ifany)

Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If vou or your passenger(s) are filing a claim against any of the involved Third Party(s), you
are to keep us informed of your legal representative(s) and the status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of
the Third Party(s) and/or their legal representatives, or make anv compromise ar settlement without
AXA’s prior knowledge and consent,



This letter should not be regarded as a waiver by AXA of their rights to repudinte any claim because
of any breach of policy terms and conditions you and/or your authorised driver may have committed,

In the event of receiving and handling of any third party injury claimis), AXA shall keep vou
informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6742 3197 or email us at
chewht@lkkauto.com.

Please quote the claim reference when vou contact us that we can assist vou more effectively.

Yours sincerely

;;huw Hsiao Tong

Case Handler

DID: 6742 3197

FAX: 6741 4108

EMAIL: chewhi@Ilkkauto.com

Ce AXA Insurance Pte Lid
{Moror Claims Dept)
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LETTER OF AUTHORITY

1/We, Murameman Sucdady B ddu BAwWNRIC NO:  SEEZ23T9 s
hereby authorize(s) 8in Ming Autocare BFG Pte Ltd to provide further

instructions on my behalf relating to the said claims and as such, all future
correspondence should be addressed to 176 Sin Ming Drive #02-05, Sin

Ming Autocare Complex, Singapore 575721.

| hereby authorized the cheque payment to be issued in favour of M/s Sin
Ming Autocare BFG Pte Ltd.

¥
Claimant's Signature : _{;’
Name _MUHAMAMALC RJicHARY Rin AGu 13 edit
Nric ! GERP3LIEL L
Date U Ee S jachd

~Tr SN MING AUTOCARE BFi5 FTE LT
P 1‘".11‘3"1‘ SN ril.!:m-.fl ”

va Drres WUEE-U5

Witness By .
Sy Ming Aulocaiu Comles
=

Name ; R x>
o ’ | Sas - (RALR45S #4182
Date . i | ¥ Wabgile ~ wesm Pormas. 2080 47




M redefining / insurance

CLAIM REF : SBMOOHXX
INSURED : STEPHEN CHAN YUNG-WEI

DISCHARGE VOUCHER

We/l, Wﬂm NFJC NO. whmbﬁ‘ agree to accept the
sum of dollars TWO THOUSA! AND CENTS FIFTY ONLY (552,433.50)
paid to us/me by AXA INSURANCE PTE I.TIJ as full and final ;ettlement of all claims of whatever kind
Including damages for personal injurles and damages to property that we/l may have against the said
AXA INSURANCE PTE LTD or thelr Insured or the driver of motor vehicle no. SKK 4575T as a result of

an accident along ARAB ST/ VICTORIA ST TOWARDS KALLANG on 19/05/2018 of which we/|
were/was the driver/ owner/ hirer/ passenger/rider/pillion/ insurer of motor vehicle no. SIM 9780K.

We/| hereby declare that the said insurer or owner and/or driver of insured vehide shall not be liable
for any further claim(s) whatsoever and whosoever present or future that we/l may have against the
said Insurer, owner and/or driver of vehicle no. SKK 4575T in connection directly or Indirectly with the
sald accident and give our/my full and final discharge.

We/| hereby declare that we/| are/am the person(s) entitled to receive the above settlement and
hereby undertake to indemnify AXA INSURANCE PTE LTD against any claim made or to be made in
respect of this settlement.

It is understood and agreed that payment herein is made without admission of liability whatsoever on
the part of the said insurar, owner and/or driver of vehicle no. SKK 4575T.

Dated this M‘ day of .&Pf ID_EO
Claimant’s Signature ; __%
NRIC no./ Company Stamp - m 30 S0k

Occupation/ Business

Address r Mﬂ' 'ﬂm -MVW" JU4 mﬂb’

Telephane No. : C}?J' 4 F 2 ?t'f
Witness's Name :
Witness's Signature ('F/-é\ ':dhr MHE AUTOCARE BFG PTE LTD

Witness's NRIC No.

Fax; G455 8192
Wibisits - wivs aitocsrs, coniag

AXA Insursnce Ple Lid {Company Reg. No. 199003512M)

B Shanton Way, #24-01 AXA Tower, Singapore 088511

Customer Cantre #81-01

Tel: +65 BBB0 4888 Fax +85 5338 2522 Website: www.aue com S



Sin Min J\—\']

AXA INSURANCE (SINGAPORE) PTE LTD
B SHENTON WAY 827-01 AXA TOWER
SINGAPCORE 068811

Attention : Motor Claim Deparimant
Contact ; 18008804741 Faxz No. - BB80 4740

SN Quantity Particular

- -
Sin Mmﬁ Autocare BFG Pte Ltd
176, Sin M river $02-03
Sin Ming Autocare Comples
Singapore 575721
Teel ; 1651 B455 DGO0D
Fax ; 165) 6455 6192
= WL aALIDCare. com . ug
GST Reg. No: 20021003 38

Tax Invoice : TP18/534

Date : 130772018
Vehicle Num. ;| SIMSTBOK
Maka/Modal : MITSUBISHI COLT PLUS-2008

Chassis/Eng# | JMYLTZ23WBZ000870/4A910116223
Accident Date - 190572018

Claim No. : TP CLAIM

Rafarance . BFG

Policy No. : 5097023049

Unit Price  Amount 5§

LISTITEMS :
1. LUMP SUM REPAIR [ Parts & Labour inclusive ) 2.050.00
List TotalSs : 2,050.00
Total % ; 2,050.00
GST@ 7% 55 ; 143.50
Amount Due S8 ; 219350

!
for Sin Ming Autocare 'BFG Pe Lid




THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
Vehicle No: Ismc 45757 {Insd veh)| Modal: ITSUBISHI COLTPLUS
ISJM 8780K (TP veh) A)
[Datn of Accident: |19/05/2018
Giobal Sum Setfiement l 1 [ 1 Yes [X] No
Repair Estimate '3 582273
Final Repair Cost 3 2,183.50
Loss of Use H 240,00 4days at $60.00 per day
Rental (if any) [ 0.00 days
LTA / GlA Search Fee [] 0.00
|Crthm' |: SF 0.00
Final Settlement Sum s 2433.50

Is Third Party Workshop GIA Registered? [ 1 YES [ X] NO (Kindlyindicate
below)

A) For Non GIA Registered Workshop: Agreed Liability 100 (%)

BOLA Applicable: Yes/ No BOLA Scenano No:
B) For GIA Registered Workshop: OLA Applica o nario No

BOLA Liability: (%) Assessad Liabllity (*): (%)
" Assessed Liability fo be filled anly for chain collisions and for cases where BOLA does not apply.

Remarks

Payment Instruction: Payee's Breakdown

11 [5IN MING AUTOCARE BFG PTE LTD 5 2433,
JOANNE LEE KHANG MIN 09/10/2018
LKK Autlo Consultants Pte Lid Dale

Please attach all the supporting documents to the form,
(Final Repair Bill; Rental Inveice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report/ Bill (if any)



! 1 V'l 74 LKK Auto Consultants Pte Ltd

— v 51 Ubi Ave 1 #01.25 Paya Libi Industrial Park, Singapore 408033
- TEL: 8256 3561 FAX: 6256 4315

Reg No: 199807198R GST Reg. Mo 19-0807198-R

Affiliated to Federation Internationals Des Experts En Automoblle

AXA INSURANCE PTELTD Ref CC4/ASM18008850/Kpb3g2
AXA TOWERSINGAPORE 068811 e I|||.|II||II||
ATTN:RICHARD Code : ASM
1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SKK 45757 Veh. Inspected SJM 9780K
Policy No. GADT2380/1 Coverage (8] 0.00
Claim No. SBMOOHXX Excess ($) 0.00
Assign From Assign Date 30/05/2018
2. Vehicle Particulars & Condition
Make & Model MITSUBISHI COLTPLUS (A) c.c 1458
Engine No. HIDDEN Year of Reg. 2009
Chassis No. JMYLTZ2IWBZ000870 Colour METALLIC BLACK
Ddometer 205513 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |195/55 R15 DAYTON 3 mm
L/H Front Tyre |195/55 R15 DAYTON 3mm
R/H Rear Tyre [195/55R15 FALKEN 2 mm
L/H Rear Tyre |195/585R15 FALKEN 2mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION
DAMAGES SEE DETAILS
5. General Information
Accident Date  19/05/2018 |inspection Date 30/05/2018
Survey held at SIN MING AUTOCARE BFG PTE LTD
176, SIN MING DRIVE #02-05 SIN MING AUTOCARE COMPLEX
SINGAPDRE 575721
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
BJIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS

5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR 4 Working Days
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Indusinal Park, Singapore 408833
TEL: 6256 3561 FAX' G256 4315

Reg No: 199607188R GST Reg. No. 19-9607108-R Page No 1 of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE ND. SJM B7B0K
REPLACEMENT QOF PARTS
1|REAR BUMPER (CONSISTENT) BUCKLED 80200 602 00
1|TAILGATE (CONSISTENT) BENT 82500 825.00
2|REAR BUMPER BRACKET @$25.00 (CONSISTENT) TO REPAIR SEE 50.00
LABOUR
1|REAR END PANEL (CONSISTENT) TO REPAIR SEE 374.00
LABOUR
3| TAIL GATE EMBLEM @$54 00 (CONSISTENT) NECESSARY 162.00 162 00
1|SET POWER TAILGATE LOCK (CONSISTENT) TO REPAIR SEE 1,208.00 I
LABOUR
LESS 10% DISCOUNT -322.20 -158.90
2,899 80 1,430 10
SPECIAL NETT ITEMS
4|BUMPER CLIPS @%3.00 (SN) (CONSISTENT) MNECESSARY 12.00 12.00
1|SET REVERSE SENSOR (SN (CONSISTENT) SCRATCHED 250.00 200.00
262 00 212.00
LABOUR
TO PANEL BEATING ON REAR DAMAGED BOO.00 400.00
AREAS INCLUSIVE OF THE REPAIR OF REAR BUMPER
BRACKET REAR END PANEL AND SET POWER
TAILGATE LOCK.
TO PUTTY & SPRAY PAINTING ON REAR DAMAGED 1,000.00 400.00
AREAS
TO APPLY ANTI-RUST 80.00 30,00
TO CHECK WIRING 80.00 20,00
TO CHECK TAILGATE WATER SEEPAGE | 80.00 60.00
TO REMOVE & REFIX TAILGATE INTERIOR 100.00
UPHOLSTERY )
TO REMOVE & INSTALL NEW SET REVERSE SENSOR. 80.00 50,00
TO CHECK TAILGATE AUTO LOCK SYSTEM FOR NOT NECESSARY 80.00
PROPER FUNCTION
2.280.00 980.00
GRAND TOTAL 5,441.80 2,602.10

Report Ref No. CC4/ASM1B008850/Kpb3q2
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RECOMMENDED COST OF LUMP SUM REPAIRS 2,050.00
(TO ITS PRE-ACCIDENT CONDITION) LS | e

Report Ref No. CC4/ASM18009850/Kpb3q2
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KONG SENG CHEONG
Licensed Appraiser
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