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S8M00K81

CC4/ASM18009846/T1hb3s2

June 8, 2018

Jun 11, 2018 10:13:40 AM

September 18, 2018

LKK AUTO CONSULTANTS PTE

LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Wait for: Approve

invoice

Actions

Add Invoice

SKM9801Y

TPVD AUDI

A5

Vehicle Information

Service Address

, , ,

Primary Contact/Insured

KONG LENA (JIANG LENA) 

BLK 116C RIVERVALE DRIVE, #15-44, 543116,

Singapore 

 

lenakong@dbs.com 

 

Claim Handler

OH Vale 

6568804897 

vale.oh@axa.com.sg 

NON-REPORT

Document Type

 

Document SubType

 

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 OD INSRD GIA REPORT
Reports &

Statement
GIA Report Merimen

 LKKInvoice1[4].pdf Invoice Surveyor/ Assessor expense
LKK AUTO CONSULTANTS

PTE LTD (TP)

July 24,

2019

 LKKAdjustment1a[4].pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

July 24,

2019

 LKKInspection[2].pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

July 24,

2019

 GIA SEARCH.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

July 24,

2019

 WORKSHOP INVOICE.pdf Invoice Repairer
LKK AUTO CONSULTANTS

PTE LTD (TP)

July 24,

2019

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident Vehicle

Registration #

Make

Model

Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes

 Upload Documents

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:280269?token=b1199e48-b79d-48e5-bc1a-b262d95ca70e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1028797?token=409acf78-7ed3-4c05-b02f-4f39c99b26c0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1028795?token=f16c3fc2-2180-4c57-8443-7046ea8e3fcf&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1028794?token=7adc141b-517e-462c-821a-f6a69621c18b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1028792?token=91afd4f6-855e-4b7d-a991-d5dfeede2f88&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1028791?token=df0c9aac-ee4b-44af-b334-8c207eab4723&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 PAYMENT BREAKDOWN – EXPRESS

SETTLEMENT FORM.pdf

Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

July 24,

2019

 AUTHORISATION TO ACT.pdf
Forms / Claim

Documents
POA / Authority Letter

LKK AUTO CONSULTANTS

PTE LTD (TP)

July 24,

2019

 PHOTOS FROM TP GIA.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

June 15,

2019

 LKK PHOTOS.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

June 15,

2019

 LETTER OF DEMAND.pdf
Letters and

Correspondence
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

June 12,

2019

 LETTER TO INSURED-.pdf
Letters and

Correspondence
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

June 12,

2019

 MARKED EST- 3 PAGES.pdf
Reports &

Statement
Estimate / Quotation

LKK AUTO CONSULTANTS

PTE LTD (TP)

June 12,

2019

 MANDATE IA-SKM 9801Y- PREMIUM

AUDI.pdf

Reports &

Statement
Estimate / Quotation

LKK AUTO CONSULTANTS

PTE LTD (TP)

June 12,

2019

 MARKED ESTIMATE- SKM 9801Y.pdf
Reports &

Statement
Estimate / Quotation

LKK AUTO CONSULTANTS

PTE LTD (TP)

June 12,

2019

 RE-SURVEY PHOTOS.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

June 12,

2019

 SURVEY PHOTOS.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

June 12,

2019

 P1949029_NB_00001_1.pdf
Forms / Claim

Documents

Policy Schedule / Covernote /

Certificate of insurance
OH Vale

June 11,

2018

 P1949029_CI_00001_1.pdf
Forms / Claim

Documents

Policy Schedule / Covernote /

Certificate of insurance
OH Vale

June 11,

2018

 TP EMAIL FROM WORKSHOP

SKM9801Y TP GIA.msg

Letters and

Correspondence
Workshop NIKAM Santosh Pandurang

June 11,

2018

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1028789?token=78ab3e46-45e2-4a60-8ee9-e019e5cbfba6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1028788?token=2746d667-b8ed-4bee-b683-6d8771caacc4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:949893?token=493f541a-09ef-4155-babe-d3c4685cd2d9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:949894?token=69b4be2f-6f81-4eed-a914-475075601fce&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:942450?token=4076389f-b790-4a9e-8cf2-313077066730&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:942443?token=5e09cb64-8e3b-490c-9233-f3c06edc1bea&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:942427?token=ea523750-80ed-4a49-ae12-9b7ec1608b9b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:942421?token=091e2508-54da-475a-8049-2a015bb0efa1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:942293?token=c624662d-9d19-48e6-8f6d-a9aa597198b0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:942276?token=46f587be-d980-4a90-90d4-82c2f65a0cc6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:942271?token=086e49d4-0f6b-4c51-8819-acb957c2d75f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:279924?token=8c4a809b-6457-4433-93d6-16553007d2af&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:279916?token=4b5c9586-495d-4a81-b170-9a64767c3115&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:279662?token=e1df3a64-3b7a-4499-8387-44dfab7dc87d&portalRoute=/claim-portal/html/ServiceRequestDocumentError

