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May 24, 2018

May 28, 2018

LKK AUTO CONSULTANTS PTE

LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Wait for: Approve

invoice

Actions

Add Invoice

SDW1521M

TPVD HONDA

CIVIC 1.6 VT

Vehicle Information

Service Address

, , ,

Primary Contact/Insured

SOON DEE HONG CONTAINER SERVICES 

62 SUNGEI KADUT LOOP, #04-16, INTERNAL

FURNITURE CENTRE, 729507, Singapore 

65674755 

hongyen.chong@allink.com.sg 

 

Claim Handler

LOH Cynthia 

6568804843 

cynthia.loh@axa.com.sg 

Document Type

 

Document SubType

 

NAMENAME TYPETYPE SUB-TYPESUB-TYPE AUTHORAUTHOR
DATEDATE

UPLOADEDUPLOADED

 Accident Statement
Reports &

Statement
Merimen

 LKKInvoice1[1].pdf Invoice Surveyor/ Assessor expense
LKK AUTO CONSULTANTS

PTE LTD (TP)

January 31,

2019

 LKKAdjustment1a[1].pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

January 31,

2019

 LKKInspection[1].pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

January 31,

2019

 PAYMENT BREAKDOWN.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

January 31,

2019

 GIA SEARCH.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

January 31,

2019

Service Request DetailsService Request Details

Claim

Reference

Loss Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident Vehicle

Registration #

Make

Model

Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes

 Upload Documents

 SERVICE REQUESTSSERVICE REQUESTS MESSAGESMESSAGES CLAIMSCLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:258046?token=0ee38e8b-acde-408f-bc5b-b204f18c3aeb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:698492?token=1929710f-1821-4abc-af0a-12a0e7848f07&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:698482?token=e844dfaa-c7f4-4cb7-99cd-ec3d9c447bc8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:698481?token=524c5f12-fe8a-4a04-856c-52fd172db81a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:698480?token=00e220b6-74c0-4fe8-87e7-0c283c619a3f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:698478?token=2edb0b3e-ff0d-4e51-a630-71d46a9e5444&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAMENAME TYPETYPE SUB-TYPESUB-TYPE AUTHORAUTHOR
DATEDATE

UPLOADEDUPLOADED

 RENTAL MILEAGE.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

January 31,

2019

 RENTAL RECEIPT.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

January 31,

2019

 WORKSHOP INVOICE.pdf Invoice Repairer
LKK AUTO CONSULTANTS

PTE LTD (TP)

January 31,

2019

 DISCHARGE VOUCHER.pdf
Forms / Claim

Documents
Satisfaction / Discharge Voucher

LKK AUTO CONSULTANTS

PTE LTD (TP)

January 31,

2019

 AUTHORISATION TO ACT.pdf
Forms / Claim

Documents
POA / Authority Letter

LKK AUTO CONSULTANTS

PTE LTD (TP)

January 31,

2019

 LETTER TO OI (EMAIL).pdf
Letters and

Correspondence
Policy Holders / Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)

January 31,

2019

 LOD.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

January 31,

2019

 AMENDED MANDATE IA.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

December

7, 2018

 MANDATE IA.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

November

30, 2018

 Email from AXA dd 110618.pdf
Letters and

Correspondence
Insurer / Coinsurer

LKK AUTO CONSULTANTS

PTE LTD (TP)

November

30, 2018

 OI SCENE PHOTOS.pdf Evidence Photos
LKK AUTO CONSULTANTS

PTE LTD (TP)

November

27, 2018

 TP LOD.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

November

27, 2018

 LKK REINSPECTION PHOTOS.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

November

27, 2018

 LKK INSPECTION PHOTOS.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

November

27, 2018

 LETTER TO OI.pdf
Letters and

Correspondence
Policy Holders / Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)

November

27, 2018

 To LKK.tif
Letters and

Correspondence
Investigator / Adjustor LOH Cynthia

June 11,

2018

 TP ESTIMATE - MARKED.pdf
Reports &

Statement
Estimate / Quotation

LKK AUTO CONSULTANTS

PTE LTD (TP)

June 5,

2018

 Immediate Advice.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

June 4,

2018

 OI DRIVER IC & DL.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

June 4,

2018

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:698477?token=3ff089b5-638b-4a53-a963-989783b48331&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:698476?token=3246353a-6096-4bff-8523-61aea2c5d120&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:698474?token=7d844675-a414-4486-91b6-d6aff7bd718a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:698473?token=22b2c056-4769-49f5-bfc2-281427a299a3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:698472?token=5945d885-6b9c-4266-b36c-4263988e6ccd&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:698470?token=00796e6b-cf2a-44e9-bc09-aacf834a2c62&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:698469?token=aae16c16-236e-4cda-b1fb-2b77c947f4c7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:599683?token=04025499-ecf9-4184-8a22-cb1356968649&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:585877?token=e1fe14f7-cfa1-4b55-ad89-d07c89bd9c92&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:585879?token=c86173cc-6f69-4cea-8a51-ff5e4fa88423&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:576707?token=beaae269-d6f0-402e-87be-77d07d6b6e67&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:576611?token=2642f5ec-8535-4c13-b415-620e40cde92b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:576610?token=d3b89285-51c7-45fe-b2f2-16d0c2e0726a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:576609?token=f5894129-4329-4d6e-a16d-d401474cab15&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:576608?token=21ab5538-cc72-47c3-a0ec-4832d06afd77&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:280447?token=b6699289-d47c-444a-8e1a-33e12f428775&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:270675?token=c3396e6c-82d3-4537-8bd5-1f16b159d6fa&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:268672?token=83db7beb-0627-482d-b091-39ed11be7d58&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:269765?token=b18335d6-63b5-49a3-b253-3c65cee52614&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAMENAME TYPETYPE SUB-TYPESUB-TYPE AUTHORAUTHOR
DATEDATE

UPLOADEDUPLOADED

 OI GIA REPORT- addendum.PDF
Reports &

Statement
GIA Report

LKK AUTO CONSULTANTS

PTE LTD (TP)

May 31,

2018

 TP GIA_SDW1521M.PDF
Reports &

Statement
GIA Report LOH Cynthia

May 30,

2018

 P1716854_CI_00005_1.pdf
Forms / Claim

Documents

Policy Schedule / Covernote /

Certificate of insurance
LOH Cynthia

May 30,

2018

 P1716854_RN_00005_1.pdf
Forms / Claim

Documents

Policy Schedule / Covernote /

Certificate of insurance
LOH Cynthia

May 30,

2018

 SLU7413T GIA REPORT.PDF
Reports &

Statement
GIA Report DHAKAL Raghav

May 28,

2018

 TP PRI RECEIVED FROM WORKSHOP

WITH GIA REPORT.msg

Letters and

Correspondence
Workshop DHAKAL Raghav

May 28,

2018

 XD5457C INSD GIA REPORT.PDF
Reports &

Statement
GIA Report DHAKAL Raghav

May 28,

2018

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:265141?token=9fef8cbb-e405-4be5-8f79-23043a2de325&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:261725?token=630a5043-5ff6-4757-a80d-72ca317c9030&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:261709?token=118124ea-230f-408c-9c76-385f278cd61d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:261708?token=5c8462ba-d13c-4dfd-87f0-527c65bfa30f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:259939?token=37ea5c02-9fe4-4837-b6c5-be8b923ee937&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:259936?token=bce6ebf4-95f1-4afe-a489-84ae066db60c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:259938?token=d919db34-d8b9-4b2e-898d-72258418af8c&portalRoute=/claim-portal/html/ServiceRequestDocumentError

