Vic (LKKAuto)

From: Vic (LKKAuto)

Sent: Tuesday, 22 January, 2019 5:06 PM

To: BHAS - Bernard Kee

Cc: BHAS - Zhou Ya Ping; BHAS - Moo Wen Zheng; BHG - Johnny Lim; BHAS - Jacelyn
Loh; BHAS - Ngai Kar Kit; Admin A; Vic (LKKAuto)

Subject: RE: pre repair inspection (OUR VEHICLE - SDW1521M / YOUR VEHICLE - XD5457C
) *** LKK REF: CC4/ASM18009836/Kha3 ; SSMO0ILO

Attachments: DV.pdf

Without Prejudice

Dear Bernard,

We refer to the above matter.

On a without prejudice basis and purely for an amicable settlement and without admission of any liability to our
Insured’s part, we have our principal’s mandate and we offer a global sum of $9,000.00 (all in) to settle your client’s
claim.

If agreeable, kindly let the owner sign the attached DV and forward back to us a copy for payment processing.

The above amount is to be made payable to BH AUTO SERVICES PTE LTD.

Thank you.

"Please note that our above offer and any settlement arising from the above offer are made on a without prejudice basis, and should
not be construed as an admission of liability on our part or on the part of our Insured Driver. Terms of such settlement should also
not be disclosed in any other related matter(s) in respect of the accident. Our offer made in respect of this present matter is made
solely to resolve this matter only. No reference shall be made to this offer or any settlement arising from this offer in any other
related matters.

Best Regards,

Vic Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
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" Save the Larth Print only when necessary-

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you.

From: Vic (LKKAuto)

Sent: Wednesday, 9 January, 2019 10:21 AM

To: BHAS - Bernard Kee

Cc: BHAS - Zhou Ya Ping; BHAS - Moo Wen Zheng; BHG - Johnny Lim; BHAS - Jacelyn Loh; BHAS -
Ngai Kar Kit; Admin A; Vic (LKKAuto)



Subject: RE: pre repair inspection (OUR VEHICLE - SDW1521M / YOUR VEHICLE - XD5457C ) **%*
LKK REF: CC4/ASM18009836/Kha3 ; SSMOOILO

Without Prejudice

Dear Bernard,

We refer to the subject matter.

Please be informed that we are still pending for mandate approval from our principal.
We will continue to follow up on the matter and will get back to you for an update.

Thank you.

Best Regards,

Vic Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

¥ EIES
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" Save the Larth Print only whern necessary-

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you.

From: BHAS - Bernard Kee [mailto:bernard.kee @bhauto.com.sg]

Sent: Friday, 26 October, 2018 3:59 PM

To: Vic (LKKAuto); Admin A

Cc: BHAS - Zhou Ya Ping; BHAS - Moo Wen Zheng; BHG - Johnny Lim; BHAS - Jacelyn Loh; BHAS -
Ngai Kar Kit

Subject: RE: pre repair inspection (OUR VEHICLE - SDW1521M / YOUR VEHICLE - XD5457C ) **#%*
LKK REF: CC4/ASM18009836/Kha3 ; SSMOOILO

Dear Vic

Kindly look into these few cases as below mentioned;

SKR 6369Y first LOD was send on 29/03/2018

SDW 1521M first LOD was send on 12/09/2018

SFC 1122M first LOD was send on 29/09/2018

SLV 5197A first LOD was send on 29/09/2018

Please confirm the Due Course asap and forward the DV to me as we can wrap up the case ASAP

Thank you



Best Regards,

OBermard Kee

M BH AUTO SERVICES PTE LTD
(W) +65-6559 8945 (F) +65-6269 2404 (M) +65 9747 8383
Bernard.kee @bhauto.com.sg http://www.bhauto.com.sg

From: BHAS - Bernard Kee

Sent: Friday, 19 October 2018 12:11 PM

To: Vic (LKKAuto) <vicalpeh @lkkauto.com>; Admin A <admin-a@]lkkauto.com>

Cc: BHAS - Zhou Ya Ping <yaping.zhou @bhauto.com.sg>; BHAS - Moo Wen Zheng
<wenzheng.moo@bhauto.com.sg>; BHG - Johnny Lim <johnny@bhglobal.com.sg>; BHAS - Jacelyn Loh
<jacelyn.loh@bhauto.com.sg>; BHAS - Ngai Kar Kit <karkit.ngai @bhauto.com.sg>

Subject: FW: pre repair inspection (OUR VEHICLE - SDW1521M / YOUR VEHICLE - XD5457C ) ***
LKK REF: CC4/ASM18009836/Kha3 ; SSMOOILO

Dear Vic

REMINDER!!!

Please confirm due course for this case asap.
As your requested, please find the attached file (LOD) for your perusal.

Thank you

Best Regards,

Barmard Kee

3 BH AUTO SERVICES PTE LTD

(W) +65-6559 8945 (F) +65-6269 2404 (M) +65 9747 8383
Bernard.kee @bhauto.com.sg http://www.bhauto.com.sg

From: BHAS - Bernard Kee

Sent: Tuesday, 18 September 2018 11:49 AM

To: 'Vic (LKKAuto)' <vicalpeh @lkkauto.com>; Admin A <admin-a@]lkkauto.com>

Cc: BHAS - Jacelyn Loh <jacelyn.loh@bhauto.com.sg>; BHG - Johnny Lim <johnny @bhglobal.com.sg>;
BHAS - Ngai Kar Kit <karkit.ngai @bhauto.com.sg>; BHAS - Moo Wen Zheng
<wenzheng.moo@bhauto.com.sg>; BHAS - Zhou Ya Ping <yaping.zhou @bhauto.com.sg>

Subject: FW: pre repair inspection (OUR VEHICLE - SDW1521M / YOUR VEHICLE - XD5457C ) ***
LKK REF: CC4/ASM18009836/Kha3 ; SSMOOILO

Dear Vic

As your requested, please find the attached file (LOD) for your perusal.

Kindly assist to forward us with your Discharge voucher.
3



Thank you

Best Regards,

Bermard Kee

3 BH AUTO SERVICES PTE LTD

(W) +65-6559 8945 (F) +65-6269 2404 (M) +65 9747 8383
Bernard.kee @bhauto.com.sg http://www.bhauto.com.sg

From: BHAS - Jacelyn Loh

Sent: Wednesday, 12 September 2018 3:41 PM

To: Vic (LKKAuto) <vicalpeh @lkkauto.com>; Admin A <admin-a@lkkauto.com>

Cc: BHAS - Bernard Kee <bernard.kee @bhauto.com.sg>; BHAS - Anthony Lau
<anthony.lau@bhauto.com.sg>; BHAS - Moo Wen Zheng <wenzheng.moo @bhauto.com.sg>; BHAS -
Ngai Kar Kit <karkit.ngai @bhauto.com.sg>

Subject: RE: pre repair inspection (OUR VEHICLE - SDW1521M / YOUR VEHICLE - XD5457C ) **#%*
LKK REF: CC4/ASM18009836/Kha3 ; SSMOOILO

Dear Sir ./ Madam,
As your requested, please find the attached file (LOD) for your perusal.

Thank You & Best Regards,
Jacelyn Loh

M BH AUTO SERVICES PTE LTD

Address: Blk 1,Sector C, Sin Ming Industrial Estate
#01-111/113/115/117 Singaopre:575636

(T) +65-6559 8944 /8940 (F) +65-6515 3144 / +65-6269 2404
Email: Jacelyn.loh@bhauto.com.sg

Website: http://www.bhauto.com.sg

From: Vic (LKKAuto) <vicalpeh @lkkauto.com>

Sent: Tuesday, 12 June 2018 10:24 AM

To: BHAS - Jacelyn Loh <jacelyn.loh@bhauto.com.sg>; BHAS - Moo Wen Zheng

<wenzheng.moo @bhauto.com.sg>

Cc: BHAS - Bernard Kee <bernard.kee @bhauto.com.sg>; BHAS - Janice Koh

<janice.koh @bhauto.com.sg>; BHAS - Anthony Lau <anthony.lau @bhauto.com.sg>; Admin A <admin-
a@]kkauto.com>; Vic (LKKAuto) <vicalpeh @lkkauto.com>

Subject: RE: pre repair inspection (OUR VEHICLE - SDW1521M / YOUR VEHICLE - XD5457C ) **%*
LKK REF: CC4/ASM18009836/Kha3 ; SSMOOILO

WITHOUT PREJUDICE
Dear Jacelyn,
We refer to the above matter.

Please be informed that basing on the accident statements submitted by both party, the liability is clear
subject to the BOLA guideline settlement.



Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of repair
to your client’s vehicle and admission of any liability to our Insured’s part. The final repair cost is subjected
to the consistency of the damages according to the nature of the accident. And the days of LOU/ LOR will
be based on the number of days of repair as recommended by our surveyor.

Kindly forward the LOD and all supporting documents to us if available to proceed with the settlement.

Thank you.

Best Regards,

Vic Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

F LS T
SAmmmm mn Save the Earthe Print only whern recessary-

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you.

From: Vic (LKKAuto)

Sent: Tuesday, 12 June, 2018 10:13 AM

To: BHAS - Jacelyn Loh; BHAS - Moo Wen Zheng

Cec: cynthia.loh@axa.com.sg; BHAS - Bernard Kee; BHAS - Janice Koh; BHAS - Anthony Lau; Admin A;
Vic (LKKAuto)

Subject: RE: pre repair inspection (OUR VEHICLE - SDW1521M / YOUR VEHICLE - XD5457C ) **%*
LKK REF: CC4/ASM18009836/Kha3 ; SSMOOILO

Without Prejudice

Dear Jacelyn,

We refer to your below email.

Please be informed that our principal is prepared to improve the COR to 1/s of $5,800.00.
Kindly confirm acceptance.

Thank you.



Best Regards,

Vic Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

874 74

RLERER W Sve the Larthe Print only when necessary

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you.

From: BHAS - Jacelyn Loh [mailto:jacelyn.loh @bhauto.com.sg]

Sent: Tuesday, 12 June, 2018 10:05 AM

To: BHAS - Moo Wen Zheng; Vic (LKKAuto)

Cec: cynthia.loh@axa.com.sg; BHAS - Bernard Kee; BHAS - Janice Koh; BHAS - Anthony Lau

Subject: RE: pre repair inspection (OUR VEHICLE - SDW1521M / YOUR VEHICLE - XD5457C ) **%*
LKK REF: CC4/ASM18009836/Kha3 ; SSMO0OILO

Dear Madam / Sir, (urgent)
Please refer to below email, thanks

Thank You & Best Regards,
Jacelyn Loh

M BH AUTO SERVICES PTE LTD

Address: Blk 1,Sector C, Sin Ming Industrial Estate
#01-111/113/115/117 Singaopre:575636

(T) +65-6559 8944 /8940 (F) +65-6515 3144 / +65-6269 2404
Email: Jacelyn.loh@bhauto.com.sg
Website: http://www.bhauto.com.sg

From: BHAS - Moo Wen Zheng

Sent: Monday, 11 June 2018 3:01 PM

To: Vic (LKKAuto) <vicalpeh@Ilkkauto.com>

Cc: cynthia.loh@axa.com.sg; BHAS - Bernard Kee <bernard.kee @bhauto.com.sg>; BHAS - Janice Koh
<janice.koh @bhauto.com.sg>; BHAS - Jacelyn Loh <jacelyn.loh@bhauto.com.sg>; BHAS - Anthony Lau
<anthony.lau@bhauto.com.sg>

Subject: RE: pre repair inspection (OUR VEHICLE - SDW1521M / YOUR VEHICLE - XD5457C ) **%*
LKK REF: CC4/ASM18009836/Kha3 ; SSMOOILO

Dear Vic
Kindly advised liability status and increase repair limit as our client is chasing for update.
Thank You

Best Regards,
Wen Zheng



B BH AUTO SERVICES FPTE LTD

BLKE 1 SIN MING INDUSTRIAL ESTATE SECTOR © FOI-111/01209 955907
SINGAPORE STS636 TEL® (BG) 6550 044 FaX {(B5) 6260 2404

I - I CO. REGQG. NO.1 20001 7512K GET REG. NO.: Z0081T7S12K

(W) +65-6559 8945 (F) +65-6269 2404 (HP) +65 9621 2084
(E)wenzheng.moo@bhauto.com.sg http:// www.bhauto.com.sg

biAHEE, K3

From: LOH Cynthia [mailto:cynthia.loh @axa.com.sg]

Sent: Monday, 11 June 2018 1:35 PM

To: Vic (LKKAuto) <vicalpeh@Ilkkauto.com>

Cc: BHAS - Moo Wen Zheng <wenzheng.moo @bhauto.com.sg>

Subject: RE: pre repair inspection (OUR VEHICLE - SDW1521M / YOUR VEHICLE - XD5457C ) **%*
LKK REF: CC4/ASM18009836/Kha3 ; SSMOOILO

Dear Vic,
Please handle - SSMOOILO.

Thanks & Regards,

Cynthia Loh | Specialist, Motor Claims Department

AXA Insurance Pte Ltd | 8 Shenton Way, #24-01 AXA Tower, Singapore 068811 | www.axa.com.sg
Email: cynthia.loh@axa.com.sg

Customer Care No. 1800 8804741

redefining /insurance

Please consider the environment before printing this message
This message is confidential. Any unauthorized disclosure, use or dissemination, either whole or partial, is
prohibited. If you are not the intended recipient of the message, please notify the sender immediately.

From: BHAS - Moo Wen Zheng [mailto:wenzheng.moo @bhauto.com.sg]

Sent: Monday, June 11, 2018 11:59 AM

To: LOH Cynthia <cynthia.loh@axa.com.sg>

Cc: BHAS - Janice Koh <janice.koh@bhauto.com.sg>; BHAS - Anthony Lau
<anthony.lau@bhauto.com.sg>; BHAS - Bernard Kee <bernard.kee @bhauto.com.sg>; BHAS - Jacelyn Loh
<jacelyn.loh@bhauto.com.sg>

Subject: RE: pre repair inspection (OUR VEHICLE - SDW1521M / YOUR VEHICLE - XD5457C ) **%*
LKK REF: CC4/ASM18009836/Kha3

Dear Cynthia,
Any update of this case for liability ?
Kindly advise and revert to us

Thank You



Best Regards,
Wen Zheng

» BH AUTO SERVICES FPTE LTD

WLK 1 SiN MING INDUSTRIAL ESTATE SECTOR & FOI-191/0 9379955197
SINGAPORE 575826 TEL® (B5) 6550 A044 FAX (B5) G260 2404

I . I CO. REGQG. NO.1 20001 7512K GSET REG. NO.: 2008178 12K

(W) +65-6559 8945 (F) +65-6269 2404 (HP) +65 9621 2084
(E)wenzheng.moo@bhauto.com.sg http:// www.bhauto.com.sg

VAT, 3

From: BHAS - Moo Wen Zheng

Sent: Wednesday, 6 June 2018 5:30 PM

To: Vic (LKKAuto) <vicalpeh@Ilkkauto.com>

Cc: BHAS - Janice Koh <janice.koh@bhauto.com.sg>; BHAS - Anthony Lau

<anthony.lau @bhauto.com.sg>; BHAS - Bernard Kee <bernard.kee @bhauto.com.sg>; 'Bevan Lim (LKK
Auto)' <bevanlim @lkkauto.com>; '"Admin A' <admin-a@]lkkauto.com>; BHAS - Jacelyn Loh
<jacelyn.loh@bhauto.com.sg>; 'Mei Kwan (LKKAuto)' <Meikwan @lkkauto.com>

Subject: RE: pre repair inspection (OUR VEHICLE - SDW1521M / YOUR VEHICLE - XD5457C ) **%*
LKK REF: CC4/ASM18009836/Kha3

Dear Vic,
Any update from AXA side ?

Best Regards,
Wen Zheng

»
Lt
(W) +65-6559 8945 (F) +65-6269 2404 (HP) +65 9621 2084
(E)wenzheng.moo@bhauto.com.sg http://www.bhauto.com.sg

biAHEE, K3

BH AUTO SERVICES FPTE LTD

WLK 1 SiN MING INDUSTRIAL ESTATE SECTOR & FOI-191/0 9379955197
SINGAPORE 575826 TEL® (B5) 6550 A044 FAX (B5) G260 2404
CO. REGQG. NO.1 20001 7512K GSET REG. NO.: 2008178 12K

From: BHAS - Moo Wen Zheng

Sent: Saturday, 2 June 2018 3:34 PM

To: 'Mei Kwan (LKKAuto)' <Meikwan @lkkauto.com>; BHAS - Jacelyn Loh
<jacelyn.loh@bhauto.com.sg>

Cc: BHAS - Janice Koh <janice.koh@bhauto.com.sg>; BHAS - Anthony Lau

<anthony.lau @bhauto.com.sg>; BHAS - Bernard Kee <bernard.kee @bhauto.com.sg>; Vic (LKKAuto)
<vicalpeh @lkkauto.com>; Bevan Lim (LKK Auto) <bevanlim @lkkauto.com>; Admin A <admin-
a@]J]kkauto.com>

Subject: RE: pre repair inspection (OUR VEHICLE - SDW1521M / YOUR VEHICLE - XD5457C ) #**
LKK REF: CC4/ASM18009836/Kha3

Hi Mei Kwan,
This case still pending verification for direct settlement?
Kindly look into this matter and assist

Thank You



Best Regards,

Wen Zheng
B BH AUTO SERVICES FPTE LTD
BLK 1 SiN MING INDUSTRIAL FSTATE SECTOR & #OI-111/ 0930415511 F
- SINGAPORE STS636 TEL® (BG) 6550 044 FaX {(B5) 6260 2404
I I CO. REG. NO.1 20001 7512K G5T REG. NO.: ZDO0F1TS12K
(W) +65-6559 8945 (F) +65-6269 2404 (HP) +65 9621 2084

(E)wenzheng.moo @bhauto.com.sg http://www.bhauto.com.sg

bAHEE, 3

From: Mei Kwan (LKKAuto) [mailto:Meikwan @lkkauto.com]

Sent: Thursday, 31 May 2018 7:15 PM

To: BHAS - Jacelyn Loh <jacelyn.loh@bhauto.com.sg>

Cc: BHAS - Janice Koh <janice.koh@bhauto.com.sg>; BHAS - Moo Wen Zheng
<wenzheng.moo@bhauto.com.sg>; BHAS - Anthony Lau <anthony.lau@bhauto.com.sg>; BHAS - Bernard
Kee <bernard.kee @bhauto.com.sg>; Vic (LKKAuto) <vicalpeh @lkkauto.com>; Bevan Lim (LKK Auto)
<bevanlim @lkkauto.com>; Admin A <admin-a@lkkauto.com>

Subject: RE: pre repair inspection (OUR VEHICLE - SDW1521M / YOUR VEHICLE - XD5457C ) **%*
LKK REF: CC4/ASM18009836/Kha3

Hi Jacelyn,

Please refer to the below OI’s sketch plan and statement.

SKETCH PLAN
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Thank you.
Best Regards,



Mei Kwan | Admin
LKK Auto Consultants Pte Ltd
Phone: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Mei Kwan (LKKAuto)

Sent: Thursday, 31 May, 2018 3:20 PM

To: 'BHAS - Jacelyn Loh' <jacelyn.loh@bhauto.com.sg>

Cc: BHAS - Janice Koh <janice.koh@bhauto.com.sg>; BHAS - Moo Wen Zheng
<wenzheng.moo@bhauto.com.sg>; BHAS - Anthony Lau <anthony.lau @bhauto.com.sg>; BHAS - Bernard
Kee <bernard.kee @bhauto.com.sg>; Vic (LKKAuto) <vicalpeh @lkkauto.com>; Bevan Lim (LKK Auto)
<bevanlim @]lkkauto.com>; Admin A <admin-a@Jlkkauto.com>

Subject: RE: pre repair inspection (OUR VEHICLE - SDW1521M / YOUR VEHICLE - XD5457C ) **%*
LKK REF: CC4/ASM18009836/Kha3

Hi Jacelyn,

We will check and revert to you.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwan@Ikkauto.com | fax: 67414108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: BHAS - Jacelyn Loh [mailto:jacelyn.loh @bhauto.com.sg]

Sent: Thursday, 31 May, 2018 3:16 PM

To: Mei Kwan (LKKAuto) <Meikwan @lkkauto.com>

Cc: BHAS - Janice Koh <janice.koh@bhauto.com.sg>; BHAS - Moo Wen Zheng
<wenzheng.moo@bhauto.com.sg>; BHAS - Anthony Lau <anthony.lau @bhauto.com.sg>; BHAS - Bernard
Kee <bernard.kee @bhauto.com.sg>; Vic (LKKAuto) <vicalpeh @lkkauto.com>; Bevan Lim (LKK Auto)
<bevanlim @]lkkauto.com>; Admin A <admin-a@]lkkauto.com>

Subject: RE: pre repair inspection (OUR VEHICLE - SDW1521M / YOUR VEHICLE - XD5457C ) **%*
LKK REF: CC4/ASM18009836/Kha3

Dear Madam.

Please confirm your client (XD5457C) sketch plan and statement.

10
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Thank You & Best Regards,
Jacelyn Loh

M BH AUTO SERVICES PTE LTD

Address: Blk 1,Sector C, Sin Ming Industrial Estate
#01-111/113/115/117 Singaopre:575636

(T) +65-6559 8944 /8940 (F) +65-6515 3144 / +65-6269 2404
Email: Jacelyn.loh@bhauto.com.sg

Website: http://www.bhauto.com.sg

From: Mei Kwan (LKKAuto) [mailto:Meikwan @lkkauto.com]

Sent: Thursday, 31 May 2018 2:40 PM

To: BHAS - Jacelyn Loh <jacelyn.loh@bhauto.com.sg>

Cc: BHAS - Janice Koh <janice.koh@bhauto.com.sg>; BHAS - Moo Wen Zheng
<wenzheng.moo@bhauto.com.sg>; BHAS - Anthony Lau <anthony.lau @bhauto.com.sg>; BHAS - Bernard
Kee <bernard.kee @bhauto.com.sg>; Vic (LKKAuto) <vicalpeh @lkkauto.com>; Bevan Lim (LKK Auto)
<bevanlim @]lkkauto.com>; Admin A <admin-a@]lkkauto.com>

Subject: RE: pre repair inspection (OUR VEHICLE - SDW1521M / YOUR VEHICLE - XD5457C ) **%*
LKK REF: CC4/ASM18009836/Kha3

Dear Sir / Madam,
We refer to the above matter.
Please be informed that we are currently pending verification for direct settlement.

Fyi, Ol has reported. Please refer to the below OI's sketch plan and statement.
11
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[ was diying along the mentioned location .
Vewiclé B -er]'_-'.‘ th'onj} in fowd off me,
hud  elud 10 4khe ca not placed
vaf'e'ﬂ?‘ Py Colided ovto hie rear JPEII"HD-T‘I.
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Please note that for liability, claim negotiation and settlement, please contact Vic at 6841 2096.
Our respective case handler will look into the matter and revert to you in due course.

To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: BHAS - Jacelyn Loh [mailto:jacelyn.loh @bhauto.com.sg]

Sent: Monday, 28 May, 2018 2:21 PM

To: NGUETTE Kadi <kadidiatou.nguette @axa.com.sg>; SG AXA Insurance SM AXA SGP - Motor
Survey <motor.survey @axa.com.sg>

Cc: BHAS - Janice Koh <janice.koh@bhauto.com.sg>; BHAS - Moo Wen Zheng
<wenzheng.moo@bhauto.com.sg>; BHAS - Anthony Lau <anthony.lau@bhauto.com.sg>; BHAS - Bernard
Kee <bernard.kee @bhauto.com.sg>

Subject: pre repair inspection (OUR VEHICLE - SDW1521M / YOUR VEHICLE - XD5457C )

To: the officer in charge

Dear sir, mdm,
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I would like to arrange surveyor on of the above mentioned accident vehicle.
Appreciate awaiting for your favourable reply asap. Please kindly assist.

Greatly appreciate it. Thank you and have a nice day

Thank You & Best Regards,
Jacelyn Loh

M BH AUTO SERVICES PTE LTD

Address: Blk 1,Sector C, Sin Ming Industrial Estate
#01-111/113/115/117 Singaopre:575636

(T) +65-6559 8944 /8940 (F) +65-6515 3144 / +65-6269 2404
Email: Jacelyn.loh@bhauto.com.sg
Website: http://www.bhauto.com.sg

This message may contain confidential information intended solely for the use of the named addressee. If
you are not the intended recipient, you should not read, use, disclose or reproduce the content of this
message. If you have received this message by mistake, please notify the sender immediately. Any views or
opinions presented in this message are solely those of the author and do not necessarily represent those of
AXA Insurance Pte Ltd or any other entity of the AXA Group, unless otherwise stated by the sender and
duly authorized by the said companies.
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