
BH AUTO SERVICES PTE LTD
BLK I SIN MING INDUSTRIAL ESTATE SECTOR C #01-I 15 SINGAPORE 575636. Tel: 6559 8944 Fax:6269 2404

co. Rxc. No. 200917512K
GST REG NO. 200917s12K

PLEASE QUOTE OUR FILE REFERENCE I,YHEN REPLYING

Your Reference: XD5457C
OurReference: SDWI52lM

Date:07109/2018

M/s AXA Insurance Pte Ltd
8 Shenton Way
#24-01 AXA Tower
Singapore 06881 1

Attention: Claims Department

BY POST ONLY

CLAIMANT: IIO CHEE KIAN

PROPERTY DAMAGED CLAIM ARISING FROM A ROAD TRAFFIC ACCIDENT ON 24105/2018 AI,ONG
EXIT JALAN TOA PAYOH TWDS POTONG PASIR INVOLVING VEHICLE NO SDW152IM & XD5457C

We act for HO CHEE KIAN who was the owner of motor vehicle no SDWl52lM.

We are instructed by the above named to claim damages against you,/your insured in comection with a road txaffic accident
on 24/0512018 involving our client's vehicle registation number SDWI52lM and vehicle registration number-{!!$fQ
driven by you/your insured at the material time.

We are instructed that the accident was caused by yor/your insured's negligent driving and /or management of your/you
insured vehicle. As a result of the accident, our client's vehicle was damaged and our client has been put to loss and
expense, pafticulais oi'wliich aie as follo-,vs:-

Cost ofRepair (Included 7% GST) $ 6206.00

2 Loss ofRental ($120.00 x 30davs) $ 3600.00

3 LTA Search Fee $ 2.00

Total : $ 9628.00

We enclose a copy ofeach ofthe following documents for your consideration:-
(a) GIA/ Police report lodged by driver of;
(b) Final Repair Bill
(c) Rental Invoice / Loss Of Use
(d) LTA Search Fee Invoice
(e) Letter Of Autho zation

Kindly revert to our client's claim within the next 7 days.

Yours faithfully,

Jacelyn Loh
(O): 65s9 8944 (F):6269 2a04
Email: Jacelyn.loh@bhauto.com.sg
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12 JUNE 2018

M/s SOON DEE HONG GONTAINER SERVIGES By Post and By Email
62 SUNGEI KADUT LOOP
#04-I6 INTERNATIONAL FURNITURE CENTRE
SINGAPORE 729507
ATTN: MS JUDY

Dear Sir/Madam,

OUR REF : CC4/ASM18009836/Kha3
YOUR REF : XD 5457C
ACCIDENT INVOLVING XD 5457C AND SDW 1521M ALONG UPPER SERANGOON
ROAD ON 24.05.2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AXA lnsurance Pte Ltd to deal with the third-party claim
against your policy.

We have received a claim from M/s BH AUTO SERVICES PTE LTD, acting on behalf of
the owner of SDW 152'1 M against your motor insurance policy.

Based on the accident report, accident scenario, it was reported that your vehicle had
collided to the Third-Party vehicle SDW 1521M. As such, liability may not be to your
favour.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the
claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy- Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and defence, please reply to us within 7'days from the date of this letter.

Your full co-operation in the handling of the claim is required and kindly submit the
following lo vicalpeh@lkkauto.com within 7 davs from the date of this letter_iIg!
orovided at AXA's reportinq centre. The list below is not all inclusive and further
document may be required:

. Police report, Police lnvestigation result, appeal against the Traffic Police offence
and status (if any)

. Driver's driving license or foreign driving license (if any)

. Coloured photographs of accident scene (if any)

. Coloured photographs of damage to all vehicles involved (lf any)
o Video footage of accident (if any)
. Statement and/or police report from independent witness(es) (if any)
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. lf you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are io keep us informed of your legal representative(s) and the
status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without MA's prior knowledge and consent.

This letter should not be regarded as a waiver by 4;6q o1 their rights to repudiate any
claim because of any breach of policy lerms and conditions you and/or your authorised
driver may have committed.

ln the event of receiving and handling of any third party injury claim(s), AXA shall keep
you informed of the final indemnity upon conclusion of the matte(s).

lf you need any clarification, please do not hesitate to contact us at 6256 3561 or email us
at vicalpeh@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more
effectively.

: 6841 2096
:6741 41OB

c.c.

l: vicalpeh@lkkauto.com

AXA lnsurance Pte Ltd (AXA)
(Motor Claims Dept)

sdhcs@sinonet.com.sq
(Email)

Yours sincerely,



Vic (tKKAuto)

From: Vic (LKKAuto)

Sent: Tuesday, 12 June, 2018 10:33 AM
To: sdhcs@singnet.com.sg
Cq Admin A; Vic (LKKAuto)

SubJect YOUR REF: XD 5457C-ACCIDENT INVOLVING XD 5457C AND SDW 1521M ALONG

UPPER SEMNGOON ROAD ON 24.05.2078
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12 IUNE 2018

M/s SOON DEE HONG CONTATNER SERVICES

62 SUNGEI KADUT LOOP

f 04.16 INTERNATIONAL FURNITURE CENTRE

SINGAPORE 729507
ATTN: MS JUDY

By Post and By Email

Dear Sir/Madam,

OUR REF : CC4lASM18009836/Kha3
YOUR REF : XD 5457C
ACCIDENT INVOTVING XD 5457C AND SDW 1521M ATONG UPPER SERANGOON ROAD ON 24.05,2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AXA lnsurance Pte Ltd to deal with the third-party claim against your policy.

We have received a claim from M/s BH AUTO SERVICES PTE LTD, acting on behalf of the owner of SDW 1521M against
your motor insurance policy.

Based on the accident report, accident scenario, it was reported that your vehicle had collided to the Third-Party
vehicle SDW 1521M. As such, liability may not be to your favour.

Please be informed that your No Claim Discount (NCD) may be affected as a result ofthe claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits pf the case and according to the rights afforded under
the policy. Should you not be seekinB the protection of your policy and seek to take conduct of third party claim(s)
arising from this incident, at your own cost and defence, please reply to us within 7 davs from the date of this letter.

Your full co-operation in the ha ndling of the claim is req uired and kindly submit the following to vicaloeh (a lkkauto.com
within 7 davs from the date of this letterjf not orovided at fi . The list below is not all inclusive

and further document may be required:

. Police report, Police lnvestigation result, appeal against the Traffic Police offence and status (if any)

. Drive/s driving license or foreign driving license (if any)

o Coloured photographs of accident scene (if any)
. Coloured photographs of damage to all vehicles involved (lf any)
. Video footage of accident (if any)
. Statement and/or police report from independent witness(es) (if any)
o lf you or your passenge(s) are filing a claim against any of the involved Third Party(s), you are to keep us

informed of your legal representatlve(s) and the status of the claim
1



To protect your interest(s) in the llandllng of this claim, please do not discuss liability with any of the Third Party(s)
and/or their legal representatives, or make any compromise or settlement without AXA'S prior knowledge and
consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any breach of
policy terms and conditions you and/or your authorised driver may have committed.

ln the event of receivinB and handling of any third party injury claim(s), AXA shall keep you informed of the final
indemnity upon conclusion of the matter(s).

lf you need any clarification, please do not hesltate to contact us at 6256 3561 or email us at y!!abCX@lk!Ag!q-{e!!.

Please quote the claim reference when you contact us that we can assist you more effectively.

Best Regards,

Vic Alpeh I Case Handler

LKK Auto Consultants Pte Ltd
Phone: 6841-2096 email: vicalpeh@lkkauto.com I faxt 674t-4to9

Blk 5r, Paya Ubi Industrial Park, lJbi Avenue 1, #o2-2S I S(4o8933)

! !{!{ l:t*
'ri i.- Save tlc Eartl. Pn?tt arl/y t,/h./l tlcccstary.

This e-mail contain conlidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. lf you believe lhat you received this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you.
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Name o{ owner of m/vehicle.

AUTIiORISATIOT\i
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ooo,*, Bk&B dnoa da
NRIC No: S

RE ACCTDENT o" z{16f'z ito*c

--T--INVOLVING

ln consideration of BH AUTO T9EBVICES-P'IELID {"the Workshop') repairjng my/our vehicle no

g1q5A-!I(-ar ,ylo* ,.qr"tL rrue lhe abovenamed owner of motor vehicle no .S?'td l5>ttYnereUy

authorise the Workshop lo demand claim, negotiale, settle my/our claim for cost of repairs loss ot use an.!

all other expenses and damages arising oul of the above accidenl.

l^^/e furlher authorise the Workshop lo appoint solicitors to demand, claim, negotiate, setlle and/or

commence tegal proceedings in my/our name for the above purpose and at the sole discrelion oi lhe

Workshop. All sums recovered theretrom shall belong to the Workshop absolulely and l^/!e furlhe!'

authorise the Workshop to give absolute discharge on my/our behali and to sign all discharge vouchers

and other docun)ents in relation to the same on my/our behali.l/!Ve further agree to fully co-operate with

the solicitors appointed by the Workshop on mylolr behalf and atlend all Courl hearings lhal are

necessary to prosecute the claims ma,ntained by the Workshop

l/We agree lhat in the event that the claim is rejected for whatsoever reason or lhe Workshop decid€s not

to proceed wjth legal proceedings or for whalsoever reason lhe Workshop is unable to recover all ot the

repair costs or arc only able to recover a porlion of lhe same l/we hereby undertake to pay them the fuli

repair cosls and ot any porlion lhereof thal cannot be recovered and all expenses including legal costs

thal they may have incurred in pursuing the claim withln 7 days from the dale oF the written notrce for

paymenl by lhem 1o mylour lasl known address

l^rue hereby declare that l/we will always remain and be liable lo lhe Workshop tor lhe cost of reparr to

mylour molor vehicle and expenFes incurred on my/our behalf ln the evenl that Workshop has lo issue

any nolice or cor ntence legai proceedings against rne/us to enlorce lhis undertaking agalnsl me/us, ilwe

shal be liabte for the Workshop's expenses and legal cost{including soliotor and client cost) on an

jndemnily basis.

i/VVe further authorise the Workshop to give to the other party/parties absolute ciischalge in respecl of any

liability and any sum, whether agreed or nol n';ade lhe workshop or lo lhe law Lrm appointeo by the

Uy'orkshop tou,ards full seltlement of my/our claim it shall be regarded as full and final cischarge of lhe

claim

l/We lurther authorise the Workshop io settle the above meniioned clain-" in a mano€r tirat they deenl

fit and the Workshop is further euthorised to re{eive payinent further tc seltlement of n'],,, ciaifi v/lth

payment cheque/s beirlB alade rn favcur oi ihe Wolkshop.

t:ate t! ,is lfu- ft ayt, al \r,:'oarh', 18 lyearjog

sg"ed +4(,
o*,,..o,"i"-n'.," t/0 ckl- l4ar'
ar$(z3qt$ 

,

\,.iilness.d gr{ry-
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BH AUTO SERVICES PTE LTD
BLK 1 SIN MING INDUSTRIAL ESTATE
sEcToR c #01-115 SINGAPORE 575636

Tel: 6743 3494
Fax 6269 2404

co. REG. NO. 201006106C
GST REG NO. 20 I 006lO6C

TAXINVOICE

Final Repair Bill
Our Ref: SDW152fM
Date:01109/2018

M/s AXA Insurance Pte Ltd
8 Shenton Way
#24-01 AXA Tower
Singapore 06881 1

Vehicle No
Makei Model
Year of Manufacture
Chassis No.
Colour
D.O.A

BY POST ONLY

:SDWl52lM
: HONDA CIVIC 1.6

: 2005
: JHMESS568055202757
:BEIGE
:24/05/2018

ITEM/PARTICULARS AMOUNT

1. Repair Cost for Motor Vehicle No. SDW1521M
Type of repair: LUMP SUM :S$ 5800.00

GST @ 7% : S$ 406.00

GRAND TOTAL :S$ 6206.00

Total : Singapore Dollars Six Thousand Two Hundred and Six Dollars Only.



SWISH CAR RENTAI. PTE tID
390 Viciorio Slreei
#01-48 Golden Londmork
Sinqopore I88061
phone 62967198

enqulries@swishconenlol.sg

210018
OFFICIAL REGEIPT

$/!w.swishcorenlol.sg

Received from

The Sum of dollars

tlg.oo X Bod

ss 36oo iz
Ths paymenvdsposit mad6 iE non-€tundable or lEnsfeEble

being payment of



SWISH CAR RENTAL PTE LTD

VEHICLE GHEGKLIST / REPLACEMENT FORM

ORIGINAL

and all other terms and conditions remain unchanged.This document shall form part of RA No;
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24Hrs HELPLINE:
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TEL: (O) _ (R)

LEFT VIEW : ORIGINAL CONDITION
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MILEAGE OUT
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RIGHT VIEW :
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MILEAGE IN
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RIGHT VIEW :
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HIRERS.sIGNATURE

WNUT WRENCH

SPARE TYRE

WHEEL COVER
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5t28t2014 lnvoice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax: +65 6224 0030
Operating Hours: lvlonday to Friday gam to spm
GST Registration No: M400017735

GENERAT ,

IilSURAT{CE
ts5ocr floI

RECORDS h4ANAGEMENT CENTRE

Third Party lnsurer Enquiry

Your Ref No:

BH Auto Services Pte Ltd
Blk 1 Sin Ming lndustrial Estate Sector C
#o1t111t113t115t',t17
Singapore 575636

Dear Sir/Madam,

Our Ref No:

Date of Request:

Enquiry Date

Enquiry By

TP Vehicle No.

Accident Date

GR-18-080895
2Al05l201A Online Purchase

28t05t2014
Jacelyn Loh Cai Ling

xD5457C
24t05t2018

Result
TP Vehicle No. lnsurer Period of lnsurance lnsurer Tel. No.

xD5457C AxA lnsurance Pte Ltd 't 8 t 0't t201 8-17 t 01 t20't 9 5338 7288

Thank You-

The images provided to you are taken from the original reports foMarded to the centre by the members of the General lnsurance Association of
Singapore and we take no responsibility for their accuracy or contents and shall be under no liability whatsoever for any loss or damage arising out of
or in connection with the reports or their images.

This is a computer generated document and requires no signature.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsas&fuseaction=dsp_!eninvtp&refid='1816244&CFID=34521918&CFTOKEN=7a5e76d66339,



5t2812018 lnvoice

GENERAL INSURANCE ASSOC]ATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE
6 Rames Quay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax: +65 6224 0030
Operating Hours; Monday to Friday gam to spm
GST Registration No: M4000'17735

GEilERAL '
IilSURAilCE
A56octAflOtt

RECORDS MANAGEMENT CENTRE

Our Ref No:

Date of Request:

Enquiry Date

Enquiry By
'P Vehicle No.

Accident Date

GR-18-08089s

2810512018

TAX INVOICE

Your Ref No: Online Purchase

BH Auto Services Pte Ltd
Blk 'l Sin N,ling lndustrial Estate Sector C
#o111't11113t115t117
Singapore 575636

Dear Sir/Madam,

28t0512018

Jacelyn Loh Cai Ling
xD5457C
2410512018

DESCRIPTION AMOUNT (S$)

TP lnsurer Enquiry 1.87

GST Amount 0.13

Total Amount Due (GST lnclusive) 2.O0

Thank You.

This is a computer generated document and requires no signature.

For GIARNIC Official use:
Date:

tXI GIRO Il Cash [] Cheque

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsas&fuseaction=dsp_geninvtp&relid=1816244&CFID=34521918&CFTOKEN=7a5e76d66339.


