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LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25 Paya Libl Industrial Park, Singapore 408833

- TEL 8256 3561 FAX 6256 4315
Reg Mo 190807108 GST Reg. No 18-8607188-R
Affiliated to Federation Intemationale Des Experts En Automobile
AlG ASIA PACIFIC INSURANCE PTE LTD Ref CC4/LCR1B008832/Kb3
Eﬁ:ﬂgﬂlﬁﬂgﬁ&pme 079120 D, Srosany NWII"”'"“"[I
Code: LCR
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLR 4B47H Veh. Inspected SLG 960A
Policy No. Coverage (5) 000
Claim No. Excess (§) 0.00
Assign From Assign Date 31/05/2018
2. Vehicle Particulars & Condition
Make & Model c.c o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Ddometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  28/0572018 Inspection Date 30/05/2018
Survey held at ESTEEM PERFORMANCE PTELTD
BLK 5033
ANG MO KID INDUSTRIAL PARK 2
#01-258
SINGAPORE 569536
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
BiIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




ESTEEM PERFORMANCE PTE LTD

@P%Egmms e e S i o sooampetsns 28

Your Rel : SLR 4347 K
Our Ref : SLG 960 A Dnte : 17-08-18

AlG ASIA PACIFIC INSURANCE PTE LTD

AlG Building
78 Shenton Way
#07-16
Singapore 079120
RE : ACCIDENT INVOLVING SLG 960 A & SLR 4847 K
ACCIDENT DATE 28-05-2018
ACCIDENT ALONG CHURCH STREET
We are the workshop for the owner of motor vehicle no SLG 960 A which was involved in the

captioned accident. The vehicle was surveyed by an independent appraiser and the claims below are based
on its recommendation sum being for the repair cost and the period of repair (Strictly on a Without Prejudice
Basis)

As the nccident was caused by the negligent act of your insured SLR 4847 K we are submitting these
claims for your consideration,

| Cost of repair 58 5,871.36

2 Loss of rental_7_days @ $ 80.95/ day 5§ 566.65

i Surveyor Fee 5% 0.00

4 GIA report fees (S$ 15.00 for search fee & S3 14.00 5% 0.00
for each report fee)

5 LTA Fea 5% 7.45

S5 644546

We enclosed herewith the following documents to support the claims:-

B) Authorization letter

b) Final repair bill(s)

c) LTA search

d) GIA repori(s) / result

e} Insurance cerfjﬁcnm,eic.... i

{ Exetutive
Email Tcarmenf@esteemperf.com.sg

L &
Company Reg No, 20000S4E5N / GST No. 20-0005485-N
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Repair Estimates SLG 950 A
Parts (8) Cost/List Price items § 13,583.76 Y
Plusiless  25% 5 3,398.44 ..4
Total of Cost/ List § 10,195.32
(b) Nett Price items
n hence
Less the qem!' of the rl'llhl'_'mnu-
‘Ic TRAurve baforeit *r Fil;'lﬂ"'ﬂ
Total of Nett Item o Py damased carts) g ey
‘”I::I.' I-_-.- : -_:4-_..1
(c) Special Nett Items $ 45.00 * 2 sl v o Sreaser Ly
Total Parts Cost $ 10,240.32 T S .
- STDany
Aseny =g s
Labour -1 3,270.00 S-p-..r-::-n‘ﬂ by Regirer
Dam:
Total S 13,510.32

The above total will be subjected fo 7% G.8.T

Name of Surveyor /ﬁﬁdg A

Company ; [/t- /i

jﬁ/;/}/ al I M

Survey conducted an

Remarks By Surveyor

(a) The repair of this vehicle i;.adthfzad { is not authorized until further notice,

(b) Recommended Days of Repair G s day(s)

() Resurvey Required IWH

{d) Excess 3

(e} Signature of surveyor : '%, Date: g, e/ -ﬁé




/. ESTEEM
{4 PERFORMANCE

Bik 5083 Ang Mo Kio, ind Park 2 ¥01-251/ 2508, 589536
Tol: +65-8484 1721 Fax +85-5484 7828 Website: W esteempert com.ag

Spare Parts
Vehicle No SLG 960 A Submit By Carmen Lim
Make & Model : TOYOTA PRIUS Year Manufacture 2018
Chassis No JTDKB3FUB03533761 Enagine MNo.
Cost/ List
Si/No. Part Dascription Gty Unit Price Dispaosition by
Prica Surveyor
1 |Front number plate Ped| 1 34500 SN —
2  |Front number plate garnish Ves| 1 |84500 —
(a) |Bonnet 4| 1 |ss1240 —
4 |Bonnet lock 1 [s13000 X
5 |Bonnet hinge LH 7| 1 |ss780 X
s |Bonnet hinge RH A1 ssreo v
7  |Front support panel centre 1 |s33s50 A
a |Front support panel LH A 1 |s21350 X
o |Front support panel RH | 1 |s213580 7
10 |Headlamp panel LH /1 1 |[s8sz0 X
11 |Headlamp panelRH Uil 1 [sse20 7
12 |Support panel lower oy 1 [8387.95 7
13 |Front support panel top garnish Ty 1 |[s28540 X
14 |Front support panel top garnish clip AN q0 [saso00 X
15 |Air duct WA | 1 [s185.40 -
15 |Brace panel 72 1 [s10520 A
17 |Headlamp LH - 1 |[s253160 A
(18) |Headlamp RH c 1 [s253180 e
(13 ) [Front bumper | 1 |sas0s0 —
20 |Front bumper clip 10 [$40.00 —
21 |Front bumper reinforcement - upper e 1 [s711.50 7
22  |Front bumper reinforcement - lower  =c | 1 |s24530 7
(23 ) |Front bumper side retainer RH 2+ 1 |swr20 5=
Nate If any of the quated parts are recommended to be repaired, then an additional labour charge
will be charged accordingly under supplementary.
L o —0

Alk 5033 Ang Mo Kio Industrin] Park 2 #01-259 Singapore $69%536 Tel: 64841221 Fax: 64847829

Company Reg No. 200005485N / GST No. 20-0005485-N
NF Fade
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Spare Parts N
Vehicle No. SLG 960 A Submit By Carmen Lim
Make & Modeal : TOYOTA PRIUS Year Manufacture 20186
Chassis No JTDKB3FUBD3533761 Engine No
Cost / List
S/No. Part Description Qty Unit Price Disposition by
Price Surveyor
24  |Front bumper side retainer LH S| 1 |st0720 e
25 |Front bumper upper grille ar.| 1 |s32190 7
26 |Front bumper lower grille orr 1 |s148860 ==
27 |Front bumper emblem A, 1 |s87.10 —
28  |Front bumper tow cover RH mr 1 |s2570 i
26 |Front bumper tow cover LH Dt 1 |s2570 —
30  |Front bumper sponge - upper WA, 1 |ssaa 7
31 |Front bumper sponge - lower VA 1 |s135.70 7
s2 |Foglamp RH Jer| 1 |s91070 X
33 |Engine under cover & 1 |[$19830 ¥4
4 |Engine under cover clip A~ |90 [$3500 A
as  |Washer tank WA 1 |s19580 o {
3% |Washer tank motor S| 1 |$19874 A
a7 |RH front fender B | 1 |sse870 L—
ss  |RH front fender undershield A\ 1 [$18584 7
s |RH front fender undershield clip WA | 10 [s25.00 T
a0 |RHF fender wording "HYBRID" ey 1 |s44.17 —
41 |RH front fender quarter garnish Air| 1 |s12270 —
a2 |RH front hub cab .| 1 |s19585 X
43
44
45
46
Nate: If any of the quoted parts are recommended fo be repaired, then an additional labour charge
will be charged accordingly under supplementary
- .

Bilk 3033 Ang Mo Kio Industrial Park 2 200]-259 Singapore 56593536 Tel 64841221 Fax: 64847820

Company Reg No. 200005485N [ GST Mo, 20-0005485-N
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Labour
Vehicle No : SLG 960 A Subrnit By Carmen Lim
Make & Model TOYOTA PRIUS Year of Mahufacturs ! 2018
S/No LLabour Description Esimatad Adjusted
Price Prica
1 |TO RENEW DAMAGED PARTS & KNOCK OUT ACCIDENT
REPAIR AREA. (BONNET,SUPPORT PANEL RHF FENDER,
RHF DOOR,FRONT BUMPER) s1.40000 | Joe/
2 |TOPUTTY, RESPRAY PAINT FOR AFFECTED ACCIDENT
REPAIR AREA. (BONNET,SUPPORT PANEL RHF FENDER. -
RHF DOOR FRONT BUMPER) s1.40000 | P2/
3_|To check wiring & focus headiamp 5000 | Ze/l
4 |To remove & refit radiator, condenser to assist work load,
{o top up A/C gas £150.00 v&cd
5 |To tuff coat $150.00 Sef
6 |To do wheel alignment 4| $120.00 X

Note: The above estimate of repalr is based on visual assesemen! of the extemal affected areas. Any
additional damages observed during the course of repair will be quote accordingly as a supplementary

—
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ESTEEM PERFORMANCE PTE LTD

Repair Estimates SLG 960 A
Parts (a) Cost/ List Price ltems g 13,693.76
Plus/Less 25% 5 3,398.44
Total of Cost/ List 5 10,195.32
{b) Nett Price ltems
Less
Total of Nett ltem
(c) Special Nett Items $ 45,00
Total Parts Cost $ 10,240.32
Labour $ 3,270.00
Total $ 13,510.32

The above total will be subjected to 7% G.S.T

Bik 5033 Ang Mo Kio, Ind Park 2 #801-251/ 250, 580536.
Tol +65-6454 1221 Fax +65-64584 7B29 Websile: www. esieemper! com.sg
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Name of Surveyor
Company

Survey conducted on

Remarks By Surveyor

(8) The repair of this vehicle igatfflerized / is not authorized until further notice
¢-s

Required | Wﬁ

(b} Recommended Days of Repair

(c) Resurvey

id] Excess

(e) Signature of surveyor

/%ﬁ-fg 4

Ze/sh0f

at

day(s)

Date: '? ﬁ"/ T /Pé
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ESTEEM PERFORMANCE PTE LTD

PERFORMANG.

Bk 5033 Ang Mo Kio, Ind Park 2 #01-251/ 2508, 560536
Tal: +65-6484 1221 Fox +65-6484 7829 Websilo. www.osteemper com.ag

Spare Parts
Vehicle No SL@ BE[& Submit By Carmen Lim
Make & Modal : TOYOTA PRIUS Year Manufacture 20186
Chassis No JTDKB3FLB03533761 Engine No
Cost / List
S/No. Part Description Qty Unit Price Disposition by
Price Surveyor
1 |Front number plate Pe/ | 1 |[sa500 SN —
2 |Front number plate garnish Vsl 1 34500 —
3 |Bonnet & 1 |sB1240 —
4 |Bonnet lock /& 1 [s13000 X
5  |Bonnet hinge LH | 1 |ss780 X
& |Bonnet hinge RH " 4 |ss7.80 i
7 |Front support panel centre 74 1 |s33850 A
8 |Front support panel LH 2 1 |s21350 X
g |Front support panel RH 1 |s213.50 4
10 |Headlamp panel LH /T 1 |[sesz20 x
11 |Headlamp panel RH 1 |sesz0 7
12 |Support panel lower 1 |s387.95 7
13__|Front support panel top garnish Tl 1 328540 e
14 |Front support panel top garnish clip AN 10 |s3s.00 X
15 |Air duct 1 |$19540 -7
16 |Brace panel 722 1 [s10520 A
17 |Headlamp LH I 1 |[s253160 A
18 |Headlamp RH c/4 1 8253180 e
19 |Front bumper | 1 |s45080 —
20 |Front bumper clip | 10 [340.00 —
21 |Front bumper reinforcement - upper 1 |s71150 7
22  |Front bumper reinforcement - lower 1 |s2453p 7
23 |Front bumper side retainer RH /4 1 |s1w0720 —

Note: If any af the quoted parfs are recommended fo be repaired, then an additional labour charge
will be charged accordingly under supplementary

Bk 5033 Ang Mo Kio [ndustrinl Park 2 #01-259 Singapore 569336 Tel: 64841221 Fax: 64847K29
Company Reg No. 2HHS485N / GST No. 20-0005485-N
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ESTEEM

ESTEEM PERFORMANCE PTE LTD

PERFORMANG.

Bik 5023 Ang Mo Kie, Ind Park 2 #01-251/ 250, 580538
Tk +B5-6484 1221 Fax +65-5454 7829 Websita: www osmompoert 0om s

Labour
Vehicle No SLG 960 A Submit By Carman Lim
Make & Model TOYOTA PRIUS Year of Manufacture : 2018
S5/No Labour Description Esimated Adjusted
Price Price
1 |TO RENEW DAMAGED PARTS & KNOCK OUT ACCIDENT
REPAIR AREA. (BONNET,SUPPORT PANEL RHF FENDER
RHF DOOR FRONT BUMPER) §1,400.00 fﬁ#!
2 |TO PUTTY, RESPRAY PAINT FOR AFFECTED ACCIDENT
REPAIR AREA. (BONNET,SUPPORT PANEL RHF FENDER, B
RHF DOOR.FRONT BUMPER) s1.40000 | PPl
3 |To check wiring & focus headiamp $50.00 Zel
4 |To remove & refit radiator, condenser to assist wark load,
to top up A/C gas $150.00 4
5 |To tuff coat s15000 | St
8 |To do wheel alignment 1| $120.00 X

Nate. The above estimate of repair is based on visual assessmeni of the external affecied areas Any
additional damages obsenved during the course of repair will be quote accordingly as a supplemantary.

-




; an Irene !LHKAuto!

From: Joy Irene [LKKAuto)

Sent: Saturday, 16 June 2018 3.03 PM

To: Eilean, May Hwee Yap

Cc ‘Insurance LCR 5G'; Admin A

Subject: ACCIDENT INVOLVING SLR 4847K (LCR) & S5LG 960A ON 28/05/2018 (14:15)

PICKERING ST/SYNAGOGUE ST

16 June 2018

LION CITY RENTALS PTE LTD
Policy Holder

Your Ref: SLR 4847K
QOur Ref: CC3/LCR18009832/Kjb3

Dear Sir/Madam,

ACCIDENT INVOLVING SLR 4847K (LCR) & SLG 960A ON 28/05/2018 (14:15) PICKERING
ST/SYNAGOGUE ST

We refer to the above accident where we are acting for AlG Asia Pacific Insurance Pte Ltd to resolve the
claim against you and/or your authorized driver under the Auto Insurance policy taken up with them.

We have received a claim from SLG 960A against your insurance policy.

Based on the information on hand, we are of the opinion that we cannot be absolved from liability.
We will therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please
contact us within 10 days from the date of this letter.

Please call us if you have further queries.

Best Regards,

Joy Irene | Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841-2409 | email: joyirene@lkkauto.com | Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

All contents of this email is intended strictly for the addressee(s) only.It may contain confidential and/or privileged
information.|f you are not the intended recipient {or have received this emall in error) please notify the sender
immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this emall
is strictly forbidden.



LETTER OF AUTHORITY

To Whom It May Concern:

ACCIDENT INVOLVING _ Sic agga B sii asaik Mong  Church _ Sheet
op 29 leslocy @ WS

1, GrabRentals PteLtd  Nric No, 201617200G
of 18 Sin Ming Lane #01-08 Midview City Singapore 573960

Owner of motor vehicle no. s @Wilh do hereby appoint M/S
ESTEEM PERFORMANCE PTE LTD as my authorized representation and

il

as my solicitors to write, to negotiate and settle my claim against

the other party/parties involved in the above mentioned accident. M/S ESTEEM
PERFORMANCE PTE LTD shall have absolute discretion to settle the matier at the best

lerms,

[ also confirm and instruct that any agreed settlement sum in respect of my claim be paid to
M/S ESTEEM PERFORMANCE PTE LTD and such payment will constitute a full and final

discharge of my claims.

I further authorize M/S ESTEEM PERFORMANCE PTE LTD to execute the discharge
voucher on my behalf.




VOu
c- Claim

‘Wﬂ-wmﬂmp"}wmmmm“
anlﬂﬁhmﬂnﬂwdﬂﬂﬂuhfmwmhdm
AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
§85,871.36 (Repair Cost), §$559.65 (Loss of Wee/Rental )_S§745  (Disbursement)for vehicle no. SLG
960A lhltwudmtdwnmlmﬂmmm which occurred on 28/05/2018 (date) along

i : K E REET (location) involving vehicle no/s SLR 4B47K. This
upmm:mthntn:pmﬂnumdu:mdeMJu'ﬂumm

Wedl confirm that we/l nre/am suthorized by the owner GRAB RENTALS PTE LTD (“the thind
putynlﬂm:nt"]ufmhi:lnm.mmlllﬂuchimumtmtinﬂulbowpulpuphmm
have full authority to settle the matter an his/er behalf in & manner that we/T deem fit, We/I enclose
herein the letter of suthority given by "the third party cluimant”.

‘We/l further confirm that we/T will indemnify A1G Asia Pacific Insurance Pie Lid [or o1l damages,
Joss and/or expense that they will or have already incurred in the event that "the third party claimant”
after the above said agreement lodges a further claim against the former for any loss and expenses
suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the damage to SLG
960A  (vchicle no.) ns a result of the accident.

We/l confirm that the sgreement reached above is in full and final settlement of any cleim of “the
third party claimant” pursuant to the accident and that forther this settlement is reached on a without
prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute adsing aut of the same,

|
(day) of _ VAW (cronih) 219 (yean)

Signed by appeinted surveyor Si wockshop” (with chop)



ES”E” ESTEEM PERFORMANCE PTE LTD

PERFOBMANGE .55 vax e ioa recs weishe: waw sstoampetcomsg
GST Registration No: 20.0005485-N  CO Registration: 200005485N

M/S: AIG ASIA PACIFIC INSURANCE PTELTD Claim No: CER1300974

AlG BUILDING Finul No: CIV1301240

78 SHENTON WAY Date: 02 Aug 2018

#07-16 SINGAPORE 079120 Policy No: A29069766MKF

Veh Reg No:  SLGY960A
ATTN: Motor Claim Department Make/Model:  TOYOTA FRIUS
HYBRID 1.88

Your Ref No: SLR4B4TK Chassis No: JTDKB3IFUR03I53376!
Claim Type: Third Party Engine No: 2ZRRY28150
Accident Date: 280572018 Reg. Date:

TP Veh Reg No: SLE4847K
T Vil Vehicle No :SLGY60A

Description - Quaniity List Price Amount
53 53
Others
| COST OF REFAIR I PCS 5,487.25
5,487.25 1.487.25
o Total 5§ 5,487.25
Add GST @& 7% IR0

Total Amouiit Payahle 58 5,471.36
TOTAL: SINGAPORE DOLLAR FIVE THOUSAND EIGHT HUNDRED SEVENTY ONE AND CENTS THIRTY SIX ONLY

The abave vehicle was surveyed by KENMNETH on 30/03/2018

E.&0.E



SCHEDULE TO VEHICLE RENTAL AGREEMENT

Date:
Vehicle Rental Agreement No.

09/22/2016

B8

Renter Details

|.P.r1r1ia_Le,a

g Name

B Address | Block 4438 Fernvale Foad #13-359
B Date of Birth | p&/26/ 1968

&  NRIC/Passport No. |DFH-EIE‘

B Driving License No. |s8B197398

B Telephone No. 16586662522

8 Mobile No | 6586662522

Additional Driver (if anv)

8 Name

8  Address

® Date of Birth

B NRIC Na.

B  Driving License No.

B  Telephone No.

B  Mobijle No

Additional Dnver (if any)

B Name

B Address

E Date of Birth
B NRIC No.

¥ Driving License No.

B Telephone No.

@ Mobile No

Qa/222018

| |
B  Vehicle No S.GS60A
B Make /! Model TOYOTA Prius
B Minimum Rental Period 538
B  Date Checked Ow 08/22/2016
B  No.of Days 4]
B  Expected Date of Retumn 04/27/2018
B  Actual Date of Return

Rental Charpes® & Depaosit

B )} Rental Charges/Day

Per day @ 55 $84 00

B (+ ) Promotion Rental
Charges/Day

icntul Period

Per day (@ S$ g79.95

No. of days 839

Total Rental Charges

£53.156.44

Deposit Received

S$ $1.500.00

| Per week @ S $588.00
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Total Amount Received®

S5

§53.165.45

Per week (@ S§  $559.65

* Inclusive GST

No. of weeks g1

ce Matters

(Accident/Thelt)

Liability Excess Payable by Renter Rental Charge /

Assessment / | Renter or authorised Renter or authorised Replacement Vehicle

Nature of driver(s) is 26 years of driver(s) is below 26

incident age or older vears of age

3" Party Fault | S§ 2140 [(refundable | S 5350 [(refundable | [Rental Charges waived or

(Clear) upon conclusion of upon conclusion of replacement vehicle provided
investigation)] investigation)] {subject to availability)]

3" Party Fault | S§ 2140  [(post claims | S§ 5350 [(post claims | [No waiver of Rental

(Unelear or balance refundable upon balance refundable upon | Charges and no replacement

High Liability) | conclusion of conclusion of vehicle provided]
investigation)] investigation)]

Own Damage | S§ 2140  [(non- 8% 5350 [(non- [No waiver of Rental

{Clear, refundable)] refundable)] Charges and no replacement

inclusive of vehicle provided)

Act of God

incidents)

Stolen Vehicle | S$ 2140 [(non- S$ 5350 [(non- [Rental Charges waived or
refundable)] refundable)] replacement vehicle provided

(subject to availability)]
Damage to 5% 107 [(non-refundable)] | S$ 107 [(non- [No waiver of Rental
Windscreen refundable)] Charges and no replacement

vehicle provided)

T e e ——————

( X ) Driver Wallet
{ ) Cash SGD
( ) Credit Card
Type
Card No.
{ )] Diebit Account
Bank Name
Account No.
{ | Cheque

B

B

B

I, the Renter, agree that the Lessor may collect, use and disclose my personal data, as provided in this
Schedule and/or pursuant to the Agresment from time to time, for the following purposes in
accordance with the Personal Data Protection Act 2012 and the Lessor's group Privacy Policy

() administration of the vehicle rental under the Agreement;

{b) for internal administrative purposes,

Version as at: 13 Jun 2017



{¢) to communicate with me; and

{d) for the Lessor Wy comply with its obligations under law.

X Further, | understand that my personal data may be used for marketing purposes by the
Lessor, its affiliated companies or their partners; and | hereby consent to receive marketing
and promaotional materinls by telephone, SMS or e-mail.

Additional Notes:

Agreement

The Renter has read, understood and agrees with all terms and conditions of this Agreement.

A4

Renter’s Signature/Stamp
Date:

Version as at: 13 Jun 2017



Ll Tramsport Authority

Land Tranapor Authority
10 Sin Ming Drive
Singapora ST5701
GST Ragistration No, : M4-0006528-2
Piinl Data/Time A0 May 2018 1 11:24:47
Receipt DatedTime ; 30 May 2018 7 11:24-21
Tax InvolcaRaceipl
Recolpt No. © ITNET-00000-1B0530-D00670
Prowvious Receipt Mo. :
SN Item Description/ Amount GST Amount
Business Transacllon Referonce Before Amount After GST
No. GST [8%) (5%) (5%}

Resull of Insurance Enguiry - SLRSBATK
As at 28 May 20181 4:05:00
Insurance Co: AIG ASIA PACIFIC INSURANCE PTE. LTD
1 Insuranes Enquiry - SLR4BATE
Enquiry Fee T.00 048 748
2018053011 22485858327

Sub-Total 7.00 048 T.49
Total Before Rounding T.00 0.48 T.48
Rounding Differsnce 0.04
Total Amount Payabls T.45
Paid By

201805301123 Tm@mm?ﬂ 745
Total 745
Cash Changs 000
Tendarad Amount 745
Excess Refundable Amouny 000

THANK YOU AND HAVE A NICE DAY!

Please ensure that all payments to the Authority are good and promptly settled by the payment servico
provider [ financial Institution. Otharwise, the transaction and receipt ls considered void and late feo

may apply.



Merimen e-Claims Page 1 of 1

.+:CLAIM SUBFOLDER...(Pending for Survey Report)

Fastiane
(CLAIM SUBFOLDER TRACKING N o
| Case Maotified Est Submitted  |Adj Assigned | Adj Rpt Ad) Submitted Ins Auth'ea Status
v |28 May 2018 DOpINE 545,487,285 |$95,487.25 ey rer ey
|_ Fdlit Reg et Aqy A | Edit Estimates | | view #pt |

Main Refarence

CLAIM SUBFOLDER DETAILS [Created by adjustar]
Insured: LCRF PTE LTD, Co. ﬂlﬂ. No.: 201624597TK

Main ;

Fiamant. | GRAB RENTALS PTELTD, Co, Reg. No.: 2016172006

Wehicle Beg. | . | ZB/05/2018 14:00 - :59
No.: ' SLGIGOA Date of Loss: |35 wonths and 7 Days From LTA Reg Date (Man ¥r]

Claien Type: | TP / 769694648456 POREYICEVEr | 6999904788 (Comprehenive)
(Vehicle Reg. |

Folicy No,
Na. SLRaga
{Lnsuired)- L | Clasmant):

Excess:
Esteem Performance Pte Ltd (HQ) Bk 3033 Ang Mo Kio Ind Park 2, #01-255, 569536 Ang Mo Kio - Tel;

| A1G Asia Pacific Insurance Pie. Ltd. (Express] - Tel: 65-6419-3000 ... [Handisd by Tes, Chee-Wah] Ches-Wah. Tes@aig.com

MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: <65 6827 TESA
LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 . [Handied by KENNETH KONG] . | Final Rpt due 11/06/2018]
|ASSOCIATED MAIL RECEIVED view Al |  Compose Case mail |

| There are no mail for this case,

| ALL ASSOCIATED TASKS™ view All | Search Tagks | Create New Task | Compiete ||

Due Date  Priority Type  Task Group Subject  Handler Assigned By Compliated On Created On  Dane?
No results.

https://singapore.menimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 14/3/2019




Menmen e-Claims

Claim Documents

*SLG960A (76969464845G)

[SLR484TK]
TP

GRAB RENTALS PTE LTD
May 28 2018 2:00PM
[LCRF PTE LTD]
Esteem Performance Pte Ltd

Page | of 2

Uplond Documents | _Upiasd Photos | _Compose Wew Letter | Upload video | Uplead Audio | View [View in Browser ]
fl,lltmfﬂnnﬂpnndmm o 1 per page E !
|Hn Finaliped On LKK Auto Consultants Pte Lid (HQ) Thumbnail | Print
1 |(Deat) Third Party Express Settlement - Payment Breakdown K DECT
Photos/Images (oo L] &
fio | Relabel/fReorder | LKK Auto Consultants Pte Ltd (HQ) !'rmm Print
(1020119 11:07 | Genersl View 0 | tcadivc | B
7 |02/01/19 11:07 | General View D e | 4
3 001/1911:07 | General View 0 | Lo | B
4 B20119 11:07 | Geners! View 0 | adws | A
5§ |02/0119 1107 General View D  tosdiws
6 L0119 1107 | General View D | losdiec | A
(7 (02/01/19 11:07 | Genaral View D | Lsdiec |
8 |02/01/19 11:07 General View D | Loadie
o |02/01719 11:07  Genersl View 0| Ladiec | A
W0 (0201218 10:07 | General View 0 | Losdies | A
11 |D2/01/19 11:07 | General View O | wws |
13 |02/01/19 11:07 | General View 0 | icadwrc | &F
13 |02/01/19 11:07 | General View | @) | toading | A |
14 |[D101/19 1107 | General View O  wwrws A
Documentation - |1 per page E ||
[No_ Relabel/Reorder | LKX Auto Consultants Pte Ltd (HQ) | Thumbnall Primt
L 31/05/18 19:58 | TP ESTIMATE- MARKED | LcacFor
‘1 11/05/18 19:58 | EMAIL_FROM_AIG_DD_31052018 Losd POF
'3 31/05/18 19:58 | TP_EST_&_GIA_REPORT Load POF
4 14/01/19 16:08 | WORKSHOP INVOICE Load FOF
5 14/03/19 16:08  AUTHORISATION TO ACT FORM Load POF
6 14/01/19 16:08 Release Voucher 0 | iosaror
(7 14/03/19 16:08 | RENTAL RECEIPT Load POF
8 |14/03/19 16:08 LTA SEARCH Load POF
§ |14/03/19 16:08 | LETTER TO O1 Load POF
Mo | Finalized On AIG Asla Pacific Insurance Pte. Ltd. (SG) Thumbinail | Print
1 |01/D6/18 15:18 | OF GIA REPORT Load POF

Documents Checklist
| DOCUMENTS CHECKLIST faset | Save | ot |

:Th!rl mre no document checkiists configured.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc...

14/3/2019



Merimen e-Claims Page 2 of 2

Show Remarks Te: [ Handling Insurer
Mol Bamaikl gee privets wiless pou bhow f 1o otfer parties

hitps://singapore.menmen.com/claims/index.cfm?fusebox=MTRdocé&fuseaction=dsp_doc... 14/3/2019



Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
['nhi:h No: SLR4847TK (Insd veh) Model: TOYOTA PRIUS 1.8 HYBRID
SLGIGOA (TP veh) CVT (A)
|Date of Accident: | 28/05/2018
Global Sum Settiement | | [ ] Yes | [X] Neo
Repair Estimate - 14,456.04
Final Repair Cost 5 587138
Loss of Use ' 8 days at $0.00 per day
Rental (if any) s 55985 7 days
LTA / GIA Search Fee '8 745
Others 5 0.00
5
Final Settlemant Sum ] 6,438 46

Is Third Party Workshop GIA Registered? [ 1 YES [ X ] NO  (Kindly Indicate
below)

A) For Non GIA Registerad Workshop: Agreed Liability 100 (%)

BOLA Applicable: Yes/ No BOLA Scenano No:

B) For GIA Registered Workshop:

BOLA Liability [%) Assessed Liability (*); (%)
* Assessed Liability 1o be filled only for chain collisions and for cases where BOLA does not apply.
Remarks

Paymant Instruction: Payee's Breakdown

1) |Esteem Performance Pte Ltd $ 6,438 46
2) 1
3) ' §
4) 5
JOANNE LEE KHANG MIN 1;;*:;"
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form.
{Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical

Report/ Bill (if any)

https:/singapore.menmen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doclt... 14/3/2019



Adjuster Report

Page | of 4

LKK Autﬂ Consultants Pte Ltdqcoﬂ.wﬂu 188807 158R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408833

Tel 6258-3561 Fax: 6844-8805 Emall: sur@lkkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our Flle No: CC4/LCR1B009832/KJB302
Date: 14/03/2019
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Ple Lid, Policy MNo: 09999047848
Foimant Vehicle 5 Gogoa Insured Vehicle No : SLR4847K
Date of Loss: 280672018 Nature of Claim: P Claim No: 7TEDBB4G48450G
PESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLGYE0A
Make & Model: TOYOTA PRIUS, 1.8 HYBRID CVT (A) Engine No: 2ZRRO28150
Reg Date: 21/09/2016 (Man. Year: 2016) Chassis No: JTDKB3FUB03533781
Colour; Matallic Pearl White Odometer: 132808 km
Engine Capacity: 1798 cc
Market Valug/New Car Price: N/A
Sum Insured (S5): Market Value/New Car Price
MDITI F HI T THE TI
General Condition: Stleering (Serviceable) Yes Footbrake (Serviceable) Yes
Handbrake (Serviceable); Yes Engine Modification No Pre-accident Condition
CONDITION OF TYRES
Front Tyre Size: 185/65 R15 Rear Tyre Size: 195/85 R15
Front Left Side: Yokohama B mm Rear Left Side: Yokohama 8 mm
Front Right Side; Yokohama B mm Rear Right Side: Yokohama 8 mm
The above values represent e remaning e ireads depdh
F_OST OF CLAIMS I o Rlp_;l_l!"_!r! Adjuster's Difference Diff %
Pars 10,240.32 402725 6,213.07 6067
Miscellanecus ltems 0.00 0.00 0.00
Labour 3.270,00 1.460.00 1.810.00 55.35
Pamntwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 13,510.32 5487.25 B,023.07 59.38
+ GST 7.00/7.00% (S5) 94572 3e4 11 561.61 5938
Nett Amount (S§) 14,456.04 5871.36 8,584.68 59.38
+ Car Rental (7.0 x 5579.95/day) (5%) 55065
+ Doc/Search Fee (5§) 745
Nett Liability (S§) 6.438.46
1N TIOM
Date of Assignment: 30/05/2018
Date Inspected: 30/05/2018 Inspectad At Esteem Performance Pte Lid (HQ)
Blk 5033 Ang Mo Kio Ind Park 2, #01-259
Singapore 568536
Estimated Perod of Repair; 5.0 days
https://simgapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 14/3/2019




Adjuster Report Page 2 of 4

Adjuster: KENNETH KONG Manager: Joy lrene Bascao

NOTE: This repor mpresents our findings af the fme and pace of ingpechion shaled hermin. Such inspection hag been camed oul o the bes! of pur
imowipdpe and ahilfy but any other labiity under any offier circumstances (s hemby sapresaly sxcluded

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 14/3/2019



Adjuster Report Page 3 of 4
REPAIR DETAILS
Recommended Parts
No. Qty Pari No. Particulars Condition Repairer's Amount
11 “FRONT NUMBER PLATE Dented 4500FS  *4500FS
Z 1 *FRONT NUMBER PLATE GARNISH Dented 4500FL  *45.00FL
3 9 *BONNET Bent 81240FL  °*B12.40FL
a 1 *BONNET LOCK Repair 130.00 FL “-FL
5 1 *BONNET HINGE LH Repair 57 80FL " FL
8 1 *BONNET HINGE RH Repair 57.80FL . FL
T *FRONT SUPPORT PANEL CENTRE Repair 338 50FL “FL
g8 1 *FRONT SUPPORT PANEL LH Repair 213.50FL *-FL
9 1 “FRONT SUPPORT PANEL RH Serviceable 213.50FL “.FL
10 1 “HEADLAMP PANEL LH Repair 88.20FL “FL
1" 1 *HEADLAMP PANEL RH Not Necessary 89.20 FL ~FL
12 1 *SUPPORT PANEL LOWER Serviceable 387 85FL " FL
13 1 *FRONT SUPPORT PANEL TOP GARNISH Serviceable 285 40FL “FL
14 10 *FRONT SUPPORT PANEL TOP GARNISH CLIP Not Necessary 35.00 FL “.FL
15 1 *AIR DUCT Not Necessary 195.40FL “.FL
6 1 *BRACE PANEL Repair 105.20 FL “.FL
17 1 *HEADLAMP LH Serviceable 2,531 60FL . FL
18 1 *HEADLAMP RH Cracked 2,531 60FL *2,53160FL
19 1 *FRONT BUMPER Bent 450.B0FL  “450.80FL
20 10 *FRONT BUMPER CLIP Necessary 40.00FL  *40.00FL
21 1 *FRONT BUMPER REINFORCEMENT -UPPER Serviceable 71150 FL "~ FL
22 1 *FRONT BUMPER REINFORCEMENT -LOWER Serviceable 245 30 FL . FL
23 1 *FRONT BUMPER SIDE RETAINER RH Distorted 107.20FL  *107.20FL
24 1 *FRONT BUMPER SIDE RETAINER LH Serviceable 107 20FL - FL
25 1 *FRONT BUMPER UPPER GRILLE Serviceable 321 00FL “FL
26 1 *FRONT BUMPER LOWER GRILLE Distorted 148 BOFL  *14880FL
27 1 ‘FRONT BUMPER EMBLEM Necessary 87.10FL  *87.10FL
28 1 *FRONT BUMPER TOW COVER RH Missing 2570FL  *25.70FL
28 1 *FRONT BUMPER TOW COVER LH Missing 2570FL  *25.70FL
o 1 *FRONT BUMPER SPONGE -UPPER Nol Necessary 89.81FL " FL
31 'FRONT BUMPER SPONGE -LOWER Not Necessary 135.70FL “.FL
a2 1 *FOG LAMP RH Serviceable 910.70 FL “FL
33 1 *ENGINE UNDER COVER Serviceable 188.30 FL “.FL
34 10 *ENGINE UNDER COVER CLIP Not Necessary 35.00FL “FL
s 1 *WASHER TANK Not Necessary 185,60 FL “.FL
6 1 *WASHER TANK MOTOR Serviceable 166.74 FL “FL
a7 1 *RH FRONT FENDER Buckled 868.70FL  *B68.70FL
38 1 *RH FRONT FENDER UNDERSHIELD Not Necessary 185.64 FL “FL
3@ 10 *RH FRONT FENDER UNDERSHIELD CLIP Not Necessary 25.00 FL “FL
40 1 *RHF FENDER WORDING HYBRID Necessary 44 17FL  *"4417FL
41 1 *RH FRONT FENDER QUARTER GARNISH Missing 122.70FL  *122.70FL
42 1 “RH FRONT HUB CAB Serviceable 19565 FL “FL
FuFranchise part S=5SpcNell L=LisilinsmDisc
Sub Total (S§) 13,638.76 5,354.67
= List ltem Discount on L ltems 25.00/25.00% (S$) 3,398 .44 1,327 .42
Total Parts (S§) 10,240.32 4,027.25
Report was unsubmitted during this print-out. |
https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 14/3/2019



Adjuster Report Page 4 of 4
Recommended Miscellaneous Items
There are no new miscellaneous ifems selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO RENEW DAMAGED PARTS & KNOCK OUT ACCIDET New 1.400.00 500,00
REPAIR AREA (BONNET ,SUPPORT PANEL,RHF FENDER,
RHF DOOR ,FRONT BUMPER )
2 TOPUTTY RESPRAY PAINT FOR AFFECTED ACCIDENT New 1,400.00 B80.00
REPAIR AREA.(BONNET ,SUPPORT PANEL,RHF
FENDER,RHF DOOR ,FRONT BUMPER)
3  TOCHECK WIRING & FOCUS HEADLAMP New 50.00 20.00
4  TOREMOVE & REFIT RADIATOR ,CONDENSER TO ASSIST Mew 150.00 0.00
WORK LOAD,TO TOP UP AIC GAS
5 TOTUFF COAT New 150.00 60.00
6  TO DO WHEEL ALIGNMENT MNew 120.00 0.00
Gross Labour Cost [5§) 3,270.00 1,460.00
Repor was unsubmitted during this print-out
< END OF ESTIMATES >
https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 14/3/2019



