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Trans-cab Auto Services Pte Ltd

No. 2 Ang Mo Kio Street 83 Singapore 569111
Tel No. - 6287 6666  Fax No.: 6257 1330
CO./GST Reg. No. 201019626G

SHC 5859X
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Vehicle No.:
Chassis No.:
Vehicle Make:
Vehicle Model:
Date of Accident :
Third Party Insurer :

PART

BUMPER COVER REAR

BUMPER LOWER REAR

BUMPER BRACKET CTR REAR
BUMEPR BRACKET SIDE RH REAR
BUMEPR RETAINER RH REAR
BUMPER REFLECTOR RH
BUMEPR BRACKET SIDE LH REAR
BUMEPR RETAINER LH REAR
BUMPER REFLECTOR LH
BUMPER BEAM REAR

BUMPER BEAM BRACKET LH REAR
BUMPER BEAM BRACKET RH REAR
BOOT REAR

BOOT FINISHER

BOOT WHEATERSTRIP

BOOT REFLECTOR LAMP LH
BOOT REFLECTOR LAMP RH
BOOT BADGE 'RENAULT'

BOOT BADGE

BOOT STRUT LH

BOOT STRUT RH

BOOT HINGE LH

BOOT HINGE RH

BOOT INNER TRIM

BOOT SWITCH

BOOT LOCK

BOOT LOCK CATCH

2 LICENCE PLATE LAMP
2 BOQOT RUBBER PLUG

P +

AAD1B05-236

/quvféﬁﬂ.—/
Y f'ﬁ'r b/ ¥FIo/

SHC 5859X

VF1ABL15AUC280929
RENAULT
LATITUDE
25.5.2018

L I T A A Y Y A N . . . ")

LIST

/Z’*t- 1,108.46 —

A
Sy

[y 76884\

S 11347
Iy 13597
Iy, 4499
I  a3e1
2t 13597
S 4499
5 4361
T 77752
A 22595
7t 22595
2,872.68
Jo 47006
e 32305
J 49335
Lo 49335
z\ 22536
22536

Jo 27608
I 27608
T 36784
/T 357.84
Ju 58645
Ju\ 168.13
M 20267
” 7440
. 5052
v 22181
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‘Trans-cab Auto Services Pte Ltd

No. 2 Ang Mo Kio Street 63 Singapore 569111
Tel No. : 6287 6666 Fax No. : 6257 1330
CO./G5T Reg. No. 201019626G

SHC 5859X

30 DOOR PANEL REAR LH

31 FENDER PANEL INNER TRIM REAR LH
32 FENDER PANEL REAR LH

34 FENDER PANEL INNER TRIM REAR RH
35 FENDER PANEL REAR RH

36 WHEELARCH REAR RH

37 1 TAILLAMP RH

38 1 TAILLAMP PANEL RH

39 1 TAILLAMP LH

40 1 TAILLAMP PANEL LH

41 1 OUTER PAMEL REAR (End Panel)

42 1 OUTER PANEL REAR (End Panel)TRIM
43 1 SPARE WHEEL PANEL (Luggage Floor Panel)
ad 1 SPARE WHEEL PANEL TRIM

45 1 EXHAUST REAR

46 1 EXHAUST CAP REAR

47 1 FUEL FLAP L70Y

1
1
1
33 1 WHEELARCH REAR LH
1
1
1

Specical Nett

1 1SET PARKING AID
2 1SET REAR BUMPER CLIP
3 1SET BUMPER BRACKET CTR CLIP
4 1SET BUMPER BRACKET SIDE CLIP RH RR
5 1SET BUMEPR RETAINER RH CLIP RR
6 1SET BUMEPR BRACKET SIDE CLIP LH RR
7 1SET BUMEPR RETAINER CLIP LH RR
8 1SET BUMPER LOWER REAR RIVET
9 1SET BUMPER LOWER REAR CLIP
10 1 EXHAUST MOUNTING REAR
11 1SET BOOT FINISHER CLIP
12 1 BOOT STICKER "Trans-cab”
13 1 BOOT STICKER “6555-3333"
14 1 BOOT INNER TRIM CLIP
15 1SET FENDER WHEELARCH REAR RH CLIP

TOTAL
10%

AAD1805-236

7 284466
I 67145
/T 329913
Jw 54347
Js 67145
N 329913
Ji 54347

Ju 55255

n gas.m&
In 55255 2 X
T 98670
n 147177
S 40456
7N 218988
Ju 61221
1 7.489.05
7 23049
Is 34357)

39,057.17
3,905.72

WV A YT B BT BT PR B W WA WY W R W R Y T A W S
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35,151.45

Hhey 700.00 40 sA—
6600 —
A 3300 —
A 1000
v 20,00
VA 10.00
4 2000
4a 2200
T 6600 ) ¥
A 782
A 2420
30.00
U 3000
An 4500
A 35.00/




‘Trans-cab Auto Services Pte Ltd AAD1805-236
No. 2 Ang Mo Kio Street 63 Singapore 569111
Tel No.: 6287 6666  Fax No.: 6257 1330
CO./GST Reg. No. 2010196266
SHC 5859X
16 1SET FENDER WHEELARCH REAR LH CLIP g VA 3500
17 1 FENDER INMNER TRIM CLIP LH $ “La. 2800
18 1 FENDER INMNER TRIM CLIP LH b v 2800
19 1 TAILLAMP CLIP RH 3 4. 500
20 1 TAILLAMP CLIP LH 5 “Aa 500
21 2 REAR WINDSCREEN SELANT $ VA 5000 X
22 1 WINDSCREEN MOULDING $ V100,00
23 1 REAR WINDSCREEN INNER SPONGE SEAL $ 4. 100,00
24 1 SPARE TYRE RIM (ROUE 7J 16H 2547) $ £y 38500
25 1 SPARE TYRE 3 4~ 33000
TOTAL § 2,225.02
TOTAL PARTS § 37,376.47
LABOUR
Putty And Spray Painting Of The Affected Portion, § 600000 2 24
Panel Beating, Knocking And Straightening The
Necessary Portion, Remove And Renewal Of Parts,
Adjust And Realign The Same s 420000 Zzef
To Rust-Proofing Of The Affected Areas. $ sUa. 17000 X
To reinstall rear bumper parking sensor S 170.00 .rf;:(
To transfer of bootlid fittings, attachments and
perform water seepage test. 5 A 17000 X
To repair and realign rear exhaust pipe. $ 4 17000 X
To drop rear exhaust box, renew the same, to repair
and realign centre exhaust pipe. L3 9 170.00 ;(
To transfer of rear end panel fittings, attachment and
perform water seepage test. § b 17000 X



‘Trans-cab Auto Services Pte Ltd AAD1805-236
No. 2 Ang Ma Kio Street 63 Singapore 569111
Tel No. : 6287 6666  Fax No.: 6257 1330
CO./GST Reg. No. 201019626G
SHC 5859X
To transfer of rear luggage floor panel fittings,
attachment and perform water seepage test. $ VW q7000 X
To supply and re-do rear luggage floor panel
insulation padding. $ 4 38000 X
To transfer of rear fender fittings, attachment and
perform water seepage test. $ 5 38000 X
To transfer of rear windscreen fittings and conduct
water seepage test 5 S 17000 A
To check steering geometry and computer wheel
alignment $ L 22000 X
To transfer of rear door fittings, attachment and
perform water seepage test. g b 38000 X
TOTAL § 12,540.00
Over All Total § 49,916.47
(LUMP SUM)
Repair Days _20DAYS
7 Ly
LKK 2 1ce nolify




SOSHNA

" Enquire PARF/COE Rebate for Registered Vehicle

s Back to OneMotoring

Vehicle Owner Particulars
Owner |D Type:

Owiner 10

Vehicle Details

Vehicle Na

Wehicle to be Exported:
intended De-registratian Date:
Wishic b Mukon:

Viehicle Mode||

Prirmary Colour:
Manufacturing Year:

Engine Mo

Chassis No.:

Maimitim Power Cutput:
Open Markot Yalue:

Original Registration Diate:
First Registration Date:
Transter Count:

Actual ARF Paid

Intended PARF Rebate Details
PARF Elighility:

PARF Eligitifity Expiry Date:
PARF Rehate Amount:
Intended COE Rebate Details

COE Expiry Date
COE Category:

COE PeriodiYears):
POF Paid:

COE Rebate Amaount:
Total Rebate Amount:
Message

Please note that the 8-year COE for this vehicle cannot be further renewed, The vehicle must be de-registersd upon COE expiry or when the

PARFITNE Rahata Frmore

vehicle reaches |ta statutory lifespan (if applicalale), whichever |s earlier

The information contained herein is correct as at 25 May 2018

OK

Comparny
3687BK

SHCSB57X

Yes

25 May 2018

REMALLT

LATITUDE 20L DCI AUTO D/AB 4DR
Red

2014
MFREEIFCID2295
VEIABLISALCZB0529
127.0kW (170 bhp)
$19.598.00

11 Dec2014

11 Dec 2014

0

$124%8.00

Yes
10 Dec 2022
$9.37300

10 Diac 2022

A - Car up to 1600¢cc & F7kW [120bhp)
B

$51.668.00

$29.32600

$38.499.00

RS VL. QoY B VTaCHonenduIre maDdle oy UDICH S ore e regnpul feuiv. | U= ruslsuus b



B/5/2018 Marimen a-Claims

View Received Message

This mall is associated with -

“SHCS859X (25110901835G)
[SLR2SEA]
TR
TRANS-CAB SERVICES PTE LID
May 25 2018 12:00AM
(LCRF Pee Lty)
Trans-cab Aulo Services Pre Lbg

Reply | Reply &Il | Mark s Unreag | Prnt Message ] Delete Message | Forward !

From ALG Asia Pacific Insurance Pte. Lid. (AIG_SG), sent on 04/06/2018 15:24 PM.
To Lik_HOQ

Subject Mo Ol GIA Report
H

Pia be advice that no O GIA repon receved
P find O dedails Delow 1or your furher aclions

DI name  LCRAF Pte Ltd

Addreas

60 Anson Aoad

#11-01 Mapictree Anspn
Singapore 077913

Office :[+B5) 311584255
Tharik voll

Regads
Apshween

DOCUMENTS SUMMARY
There are ng documents

hiips://singapore. merimen.com/ciaims/findex. cfmfusebox=58VCmail&fuseaction=dsp_view&mode=1&lnboxid=1296T40&iDomanig=11&i0bjId=6438&Recipi



J:_:I Irene (LKKAuto)

From: Joy Irene (LKKAuta)

Sent: Monday, 18 June 2018 1:10 PM

To: Jasmine Tan; 'Ng Wai Yin'

Cc: claims@transcab.com.sg; Admin A
Subject: SHC 5859X ON 25.05.2018 / 5LR 958A
WITHOUT PREJUDICE

Dear Ms. lasmine,
We refer to the subject.

We were informed by M/s Lion City Rental (LCR) that car with plate no. SLR 9584 has been sold on 11 May 2018.As
such, the vehicle is no longer part of LCR's fleet.

In view of the above, we regret that we are unable to look into your claim and are instructed to close file.

Best Regards,

Joy Irene | Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841-2409 | email: joyirene@|kkauto.com | Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

All contents of this email is intended strictly for the addressee(s) only.It may contain confidential and/or privileged
information.If you are not the intended recipient (or have received this email in error) please notify the sender
immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this email
is strictly forbidden.



Juz Irene SLI{KAutul

From: Olea, Maricel <Maricel.Clea@aig.com>

Sent: Monday, 18 June 2018 10:47 AM

To: Ng Wi En; Joy Irene (LKKAuto)

Ce: ryan.chang@lioncityrentals.com.sg; maya rahim@lioncityrentals.com.sg;
Insurance@lioncityrentals com.sg

Subject: £2511090183SG003#023# RE: NON-REPORTNG ( LCR SHC 5859X ON 25052018 /
SHC 5859X)

Dear Ms Ng Wien,

Thank you for your confirmation.

Aside to Joy (LKK) — please inform the Third Party workshop that this vehice has been sold on 11" May 2018 and
proceed to close your file, thank you.

Best Regards,
Maricel Olea
AlG

Viry BOE- 16 Singapal

HG5) HALD i 465

maricel. olea@aig.com | www.aig.com.sg

18

IMPORTANT NOTICSE

rrmartiiny ot Bl pmd fomd aoy attachmendi ) o comfadentead. (F pow e nof the efemaded recpeen §, vo st nod wee or goaemndgie D anformanon

errier Hha srnil o eeeon . plegue snmegialely nod (fp me by “Beady ™ fommmond end gecmgaently delpte Hhe Il G Eary ErNeS OF pYITDE
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From: Ng Wi En [mailto:nwien@ext. uber.com]
Sent: Monday, June 18, 2018 10:21 AM
To: Joylrene@lkkauto.com

Cc: ryan.chang@lioncityrentals.com.sq; maya.rahim@Ilioncityrentals.com,sg; insurance@lloncityrentals.com.sg; Olea,
Maricel

Subject: Re: NON-REPORTNG ( LCR SHC 5859X ON 25.05.2018 / SHC 5859X)
Dear Joy,
We refer to your letter dated 16 June 2018.

This car has been sold by LCR on |1 May 2018,

Since the vehicle in question is no longer part of LCR's fleet, we will not be made liable for this
accident and its claims.

Meanwhile, all our rights are hereby expressly reserved.

Warmest Regards,

Miss Ng Wien
Email: nwienwext.uber.com




=]

Main Office (*New")
60 Anson Road

#11-01 Mapletree Anson
S077914

Branch @ Textile Centre
200 Jalan Sultan

#03-33 S199018

Branch @ Big Box
1 Venture Ave

Big Box #02-12U
Singapore 608521

Office . (+65) 3158 4769
Web : www lioncityrentals com.sa

This email and any files transmitted with it are confidential and intended solely for the use of the individual or entity to
whom they are addressed |f you have received this email in error please notify the system manager This message
contains confidential information and is intended only for the individual named. If you are not the named addressee
you should not disseminate, distribute or copy this e-mail. Please notify the sender immediately by e-mail if you have
received this e-mail by mistake and delete this e-mall from your system. If you are not the intended recipient you are
notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information is
strictly prohibited

On Sat, Jun 16, 2018 at 3:27 PM Joy Irene (LKKAuto) <Jovlrene lkkauto.com> wrote:

AlG  : TP/ 25110901835G

LKK : CC3/LCRIBO0O982R/K]b3

LC E

Policy Holder

Your Vehicle :SLR 958A
Third-Party : SHC 5859X
Date of Accident 125 May 2018
Time of Accident : 00:45



[vtation of Accidemt  : CAIRNHILL ROAD

Dear Sirs,

We refer to the above subject matter. Your insurer AIG Asia Pacific Insurance Pte Ltd (AIG) has received
a third party claim(s) against your motor insurance policy, and has appointed LKK Auto Consultants Pte
L.1d to act on their behall 1o handle this matter.

We highlight that this accident has not been reported 1o AIG,

Under the Motor Claims Framework (MCF), vou are required to report any accident with the accident
vehicle (whether damaged or not) within 24 hours or by the next working day after the accident. The
primary purpose of this reporting is to provide your version of the accident to AIG. Failure to report the
accident may affect the standing of vour insurance policy.

Kindly proceed to lodge vour accident report immediately, giving the version of the accident amongsi
other things related to the accident. The accident report can be lodged at any of AIG reporting centres. For
the listing of AIG reporting centres, you may refer to your Certificate of Insurance or visit AIG
Singapore’s website.

Should you have any clarifications, please contact the undersigned within 7 days from the date of this
letter.

Best Regards,

Jay Irene | Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841-2409 | email: jovirene@lkkauto.com[Fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



Vi contents of this email is intended strictly for the addresseeds) only. It may contain confidential and/or
privileged intormation. 11 vou are not the intended recipient (or have received this email i error) please
notify the sender immediately and destroy this email. Any unauthorized copying, disclosure ar distribution
of the material in this email is stnctly forhidden.

IMPORTANT NOTICE:
The information in this email (and any attachments) is confidential. If vou are not the intended recipient.

you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply" command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Grroup, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.



Hsiao Tnnﬂ SLKI{Autuz

From: Khanchna (LKK Auto)

Sent: Tuesday, 19 November 2019 5:06 PM

To: Ng Wai Yin; ‘claims’

Cc Admin A

Subject: EW: TCS REF: AAD1810-074--Accident involving SLRI58A (AIG) & SHCS5859X on
25.05.18

WITHOUT PREJUDICE

Dear Sir/Madam,

The above matter and our e-mail dated 25/10/2019 below refers.
Kindly let us have your reply.

Thank you.

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| email: Khanchna@|kkauto.com|Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Hsiao Tong (LKKAuto)
Sent: Friday, 25 October 2019 12:12 PM
To: Ng Wai Yin <waiyin.ng@transcab.com.sg>

Cc: 'claims' <claims@transcab.com.sg>; Admin A <admin-a@Ikkauto.com>; CS A Team <cs-a |kkauto.com>
Subject: RE: TCS REF: AAD1810-074—Accident involving SLRO58A (AIG) & SHC5859X on 25.05.18

Without Prejudice

Hi Wai Yin,

we refer to your below email.

Based on our record, Joy had spoken to you that SLRI58A is not insured with AIG at the time of accident. The correct
insurer s M/s NTUC.

Kindly advise if you would like to purchase our survey report,

Thank you.



Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | emall: chewht@|kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Ng Wal Yin <waiyin.ng@transcab.com.sg>
Sent: Friday, 25 October 2019 12:00 PM

To: Admin A <admin-a@Ikkauto.com>; CS A Team <cs-a@lkkauto.com>
Cc: 'claims’ <claims@transcab.com
Subject: FW: TCS REF: AAD1810-074--Accident involving SLRO58A (AIG) & SHC5859X on 25.05.18

WITHOUT PREJUDICE

Dear Sir/Mdm
Are there any offer making to us?

Thank You

Best Regards,

Ng Wai Yin

Finance Department
TEL: 6603 1265 Ext.308

*#* plaase be reminded that all claims correspondence to be send to claim s@transcab.com.sg

TRANS-CAB SERVICES PTE LTD
MNe. 2 Ang Mo Kio Street 63
Singapore 569111

Tel; 6287 6666 Fax: 6287 7764

From: Shu Pel (LKKAuto) [mailto:shupei@I|kkauto.com]
Sent: Friday, 21 June, 2019 5:47 AM

To: Ng Wai Yin <walyin.ng@transcab.com.sg>
Cc: Admin A <admin-a@Ilkkauto.com>; CS A Team <cs-a@| to.com>
Subject: FW: TCS REF: AAD1810-074—Accident involving SLRO58A (AIG) & SHC5859X on 25.05.18

Dear Sir / Madam,

Thank you for your email.

Our respective case handler will look into the matter and revert to you in due course.

Please note that: -

LKK ref Officer in charge
CC3/LCR18009828/Kjb3 loy

2



To check availability of the case handler, you may contact the undersigned

Best Regards,

Shu Pel| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupel@ikkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408333)

From: Ng Wal Yin <walyin.ng@transcab.com.sg>

Sent: Thursday, 20 June 2019 1:35 PM

To: Admin A <admin-a@Ilkkauto.com>; C5 A Team <cs- |kkauto.com=>

Subject: TCS REF: AAD1810-074--Accident involving SLRO58A (AIG) & SHC5859X on 25.05.18

WITHOUT PREJUDICE

Dear Sir/ Madam

We are making a claim against your client SLR 958A.
Enclosed is our LOD for your easy reference.

Hope to receive your offer soon.

Thank You

Best Regards,

Ng Wai Yin

Finance Department
TEL: 6603 1265 Ext.308

##* please be reminded that all claims correspondence to be send to claims@transca b.com.sg

m 7 TRANS-CAB SERVICES PTE LTD
No. 2 Ang Mo Kio Street 63, Singapore 569111
— gg i¥ Main Line: (65) 6287 6666 Fax Line: (65) 6287 7754
waebsite: www.transcab.com.sg

This message is confidential. It may aiso be privileged or otherwise protectad by work product immunity or other egal rules. If
you have received it by mistake, please let us know by e-mall reply and delete it from your System; you may not copy this message
or disclose its contents to anyone. Please send us by fax any message containing deadiines as incoming e-mails are not screened
for responss deadlines. The Integrity and security of this message cannat be guaranteed on the Internet

This email has been checked for viruses by AVG antivirus software.
ac [0



Hsiao Tnnﬂ {I.I(Hﬁutn!

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 22 January 2020 2:58 PM

To: Ng Wai Yin

Cc SUR: Khanchna (LKK Auto); Admin A

Subject: RE: TCS REF- AAD1810-074--Accident involving SLR958A (AIG) & SHC5859X on
25.05.18

Without Prejudice
Dear Wai Yin,

Noted.

By copy to Khanchna,

FYNA, CC3/LCR18009828/Kkb3

“Wishing you & Haypy and Progperous New Year™

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Ng Wal Yin <walyin.ng@transcab.com.sg>

Sent: Wednesday, 22 January 2020 2:45 PM

To: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Ce: SUR <sur@lkkauto.com>

Subject: RE: TCS REF: AAD1810-074--Accident involving SLRO58A (AIG) & SHCS859X on 25.05.18

Without Prejudice
Dear Hsiao Tang

We would like to purchase for the survey report, please proceed to send us the survey invoice for us to prepare the
payment.

Thank You



Best Regards,

Ng Wai Yin

Finance Department
TEL: 6603 1265 Ext.308

= please be reminded that all claims correspondence to be send to claims@transcab.com.sg

TRANS-CAB SERVICES PTE LTD
No. 2 Ang Mo Kio Street 63
Singapore 569111

Tel: 6287 6666 Fax: 6287 7764

From: Hsiao Tong (LKKAuto) [mallto:chewht@|kkauto.com]
Sent: Friday, 25 October, 2019 12:12 PM
To: Ng Wal Yin <walyin.ng@transcab.com.sg>

Cc: ‘claims' <claims@transcab.com.sg>; Admin A <admin-a@|kkauto.com>; CS A Team <cs-a(@lkkauto.coms
Subject: RE: TCS REF: AAD1810-074--Accident involving SLR958A (AIG) & SHC5859X on 25.05.18

Without Prejudice
Hi Wal Yin,
We refer to your below email.

Based on our record, Joy had spoken to you that SLRISBA Is not insured with AIG at the time of accident. The correct
insurer is M/s NTUC.

Kindly advise if you would like to purchase our survey report.

Thank you.

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht®@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{308933)

From: Ng Wal Yin <waiyin.n anscab.com.sg>
Sent: Friday, 25 October 2019 12:00 PM
To: Admin A <admin-a@lkkauto.com>; CS A Team <cs-a@lkkauto.com>

Cc: 'claims’ <claims@transcab.com.5g>
Subject: FW: TCS REF: AAD1810-074—Accident involving SLR958A (AIG) & SHC5859X on 25.05.18

WITHOUT PREJUDICE

Dear Sir/Mdm



Are there any offer making to us?

Thank You

Best Regards,

Ng Wal Yin

Finance Department
TEL: 6603 1265 Ext.308

#*# please be reminded that all claims correspondence to be send to claims@transcab.com.sg

TRANS-CAB SERVICES PTE LTD
No. 2 Ang Mo Kio Street 63
Singapore 569111

Tel: 6287 6666 Fax: 6287 7764

From: Shu Pei (LKKAuto) [mailto:shupei@|kkauto.com)

Sent: Friday, 21 June, 2019 9:47 AM

To: Ng Wal Yin <walyin.n nscab.c

Cc: Admin A <admin-a@lkkauto.com>; CS A Team < Ikkauto.com>

Subject: FW: TCS REF: AAD1810-074—Accident involving SLRS58A (AIG) & SHC5859X on 25.05.18

Dear Sir / Madam,

Thank you for your email.

Our respective case handler will look into the matter and revert to you in due course.

Please note that: -
LKK refl Officer in charge
CC3/LCR18009828/Kjh3 oy

To check availability of the case handler, you may contact the undersigned

Best Regards,

Shu Pel| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | emall: shupei@ lkkaute com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Ng Wal Yin <waiyin.n ranscab 5>
Sent: Thursday, 20 June 2019 1:35 PM
To: Admin A <admin-a@lkkauto.com>; CS A Team <cs-a@lkk .com>

Subject: TCS REF: AAD1810-074—Accident involving SLR958A (AIG) & SHC5859X on 25.05.18
WITHOUT PREJUDICE

Dear Sirf Madam

We are making a claim against your client SLR 958A.

Enclosed Is our LOD for your easy reference.



Hope to receive your offer soon.

Thank You

Best Regards,

Ng Wal Yin

Finance Department
TEL: 6603 1265 Ext.308

«#** please be reminded that all claims correspondence to be send to claims@transcab.com.sg

m P TRANS-CAB SERVICES PTE LTD
No. 2 Ang Mo Kio Street 63, Singapore 569111
— ﬂg j! Main Line: [65) 4287 4666 Fox Line: [65) 6287 7764
Website; www.ranscab.com.sg

This message is confidential. It may also be privileged or otherwise protected by work product immunity or other legal rules. If
you have received it by mistake, pleass let us know by e-mall reply and delete it from your system; you may not copy this message
or dieclose [ts contents to anyane. Please send us by fax any message containing deadlines as incoming a-malls are not screened
for responss deadlines. The integrity and security of this message cannot be guarantesd on the [nternet

. AVG This email has been checked for viruses by AVG antivirus software.
WWW.avg.com



Insured Veh.

LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408833
TEL E258 1581 FAX: 6256 4315
Reg Mo 198607198R GST Reg. No. 19-8607198-R

NO.2 ANG MO KIO STREET B3SINGAPORE 569111 .. .

R

11-02-2020

Code : TP378

Veh. Inspected SHC 5859X
Policy No. Emrlgn ($) 0.00
Claim No. Excess (§) 0.00
Assign From 2B/05/2018

Assign Date

Accident Date

THE VEHICLE SUSTAINED DAMAGES AT THE REAR O/S PORTION.
DAMAGES SEE DETAILS.

Make & Model RENAULT LATITUDE (A) c.c 1995
Engine No. HIDDEN Year of Reg 2014
Chassis No.  VF1ABL15AUC280929 Colour METALLIC WHITE / RED
Odometer 326861 Steering IN ORDER
Brakes IN ORDER Modification NIL
General GOOD

Size Make Balance
R/H Frent Tyre |215/80 R16 GIT1 8 mm
L/H Front Tyre |215/60 R16 GIm 9 mm
RIH Rear Tyre |215/60 R16 FALKEN 7 mm
L/H Rear Tyre |215/60 R16 FALKEN 7 mm

25/05/2018

Description of Damages

Survey held at

TRANS-CAB AUTD SERVICES PTE LTD

NOD.2 ANG MO KID 5T 63
SINGAPORE 568111

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

T
Liays C

ES'I]N{:IRMAL PERIOD FOR REPAIR:




LKK Auto Consultants Pte Ltd
51 Uibi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408233
TEL: 8258 3581 FAX: 6256 4315
Reg No: 188607198R GST Reg No. 19-9607198-R Page No..1 of 4

ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHC 5859X

Report Ref No. CC3/TP18008828/Kpa3q2

1|BUMPER COVER REAR BUCKLED 1,108.48 1,108 .46
1|BUMPER LOWER REAR SERVICEABLE 768.84 -
1|BUMPER BRACKET CTR REAR SERVICEABLE 113.47 -
1|BEUMPER BRACKET SIDE RH REAR SERVICEABLE 135.97 -
1|BUMPER RETAINER RH REAR SERVICEABLE 44 80 -
1|BUMPER REFLECTOR RH SERVICEABLE 4361 -
1|BUMPER BRACKET SIDE LH REAR TO REPAIR SEE 13597 -
LABOUR
1|BUMPER RETAINER LH REAR SERVICEABLE 44.99 -
1|BUMPER REFLECTOR LH SERVICEABLE 4361 -
1|BUMPER BEAM REAR TO REPAIR SEE TTr.52 -
LABOUR
1|BUMPER BEAM BRACKET LH REAR TO REPAIR SEE 22585
LABOUR
1|BUMPER BEAM BRACKET RH REAR TO REPAIR SEE 225.95 s
LABOUR
1|BOOT REAR TO REPAIR SEE 2,87268
LABOUR
1|BOOT FINISHER SERVICEABLE 470.06
1|BOOT WEATHERSTRIP SERVICEABLE 32305
1|BOOT REFLECTOR LAMP LH SERVICEABLE 483 35
1|BOOT REFLECTOR LAMP RH SERVICEABLE 483.35
1|BOOT BADGE 'RENAULT NOT NECESSARY 22536
1|BOOT BADGE NOT NECESSARY 22538 -
1|BOOT STRUT LH SERVICEABLE 276.08
1|BOOT STRUT RH SERVICEABLE 276.08 B
1|BOOT HINGE LH TO REPAIR SEE 357.84 -
LABOUR
1|BOOT HINGE RH TO REPAIR SEE 357 84 -
LABOUR
1|BOOT INNER TRIM SERVICEABLE 586 45 -
1{BOOT SWITCH SERVICEABLE 168.13 -
1|BOOT LOCK TO REPAIR SEE 202.67
LABOUR
1|BOOT LOCK CATCH TO REPAIR SEE 74 .40 -
LABOUR
2|LICENCE PLATE LAMP SERVICEABLE 50.52




LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408833
TEL 6256 3561 FAX: 6256 4315
Reg No: 199607188R GST Reg. No, 19-9607198-R

"2 |1 2 e | p ($
2|BOOT RUBBER PLUG SERVICEABLE 221.81
1|DOOR PANEL REAR LH TO REPAIR SEE 2,844.66
LABOUR
1|FENDER PANEL INNER TRIM REAR LH SERVICEABLE 671.45 !
1|FENDER PANEL REAR LH SERVICEABLE 3.200.13 .
1|WHEELARCH REAR LH SERVICEABLE 54347 :
1|FENDER PANEL INNER TRIM REAR RH SERVICEABLE 67145 :
1|FENDER PANEL REAR RH TO REPAIR SEE 320013 .
LABOUR
1|WHEELARCH REAR RH SERVICEABLE 543 47 s
1| TAILLAMP RH SERVICEABLE 552 55 -
1|TAILLAMP PANEL RH TO REPAIR SEE 986.70 .
LABOUR
1|raiLamp LH SERVICEABLE 552 55 X
1TAILLAMP PANEL LH TO REPAIR SEE 888,70 :
LABOUR
1|oUTER PANEL REAR (END PANEL) TO REPAIR SEE 147177 5
LABOUR
1|OUTER PANEL REAR (END PANEL)TRIM SERVICEABLE 404.56
1|SPARE WHEEL PANEL (LUGGAGE FLOOR PANEL) TO REPAIR SEE 2.189.68
LABOUR
1|SPARE WHEEL PANEL TRIM SERVICEABLE 612 21 .
1|EXHAUST REAR TO REPAIR SEE 7,489.05
LABOUR
1|EXHAUST CAP REAR TO REPAIR SEE 230,49 .
LABOUR
1|FUEL FLAP L70Y SERVICEABLE 34357
LESS 10% DISCOUNT -3,005.72 11085
35,151.43 997 61
SPECIAL NETT ITEMS
1|SET PARKING AID (SN) SHORTED 700.00 600.00
1|SET REAR BUMPER CLIP (SN) NEGESSARY 66.00 66.00
1|SET BUMPER BRACKET CTR CLIP (SN) NECESSARY 33.00 33,00
1|SET BUMPER BRACKET SIDE CLIP RH RR (SN) NOT NECESSARY 10,00
1|SET BUMPER RETAINER RH CLIP RR (SN) NOT NECESSARY 20,00 .
1|SET BUMPER BRACKET SIDE CLIP LH RR NOT NECESSARY 10.00 :
1|SET BUMPER RETAINER CLIP LH RR (SN) NOT NECESSARY 20,00 :
1|SET BUMPER LOWER BRACKET RIVET (SN) NOT NECESSARY 22.00

Report Ref No. CC3/TP18009828/Kpa3q2
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SET BUMPER LOWER REAR CLIP (SN)
EXHAUST MOUNTING REAR (SN)

SET BOOT FINISHER CLIP (SN)

BOOT STICKER ‘TRANS-CAB' (SN)

BOOT STICKER '8565-3333' (SN)

BOOT INNER TRIM CLIP (SN)

SET FENDER WHEELARCH REAR RH CLIP (SN)
SET FENDER WHEELARCH REAR LH CLIP (SN)
FENDER INNER TRIM CLIP LH (SN}

FENDER INNER TRIM CLIP LH (SN)

TAILLAMP CLIP RH (SN)

TAILLAMP CLIP LH (SN)

REAR WINDSCREEN SELANT (SN)
WINDSCREEN MOULDING (SN)

REAR WINDSCREEN INNER SPONGE SEAL (SN)
SPARE TYRE RIM (ROUE 7J 18H 2547) (SN)

1|SPARE TYRE (SN)

LABOUR

PUTTY AND SPRAY PAINTING OF THE AFFECTED
PORTION

PANEL BEATING KNOCKING AND STRAIGHTENING THE
NECESSARY PORTION REMOVE AND RENEWAL OF
PARTS ADJUST AND REALIGN THE SAME.INCLUSIVE OF
THE REFAIR OF BUMFPER BRACKET SIDE LH
REAR.BUMPER BEAM REAR BUMPER BEAM BRACKET
LH REAR BUMPER BEAM BRACKET RH REAR,BOOT
REAR,BOOT HINGE LH,BOOT HINGE RH,BOOT
LOCK,BODT LOCK CATCH,}

DOOR PANEL REAR LH,FENDER PANEL REAR

LH FENDER PANEL REAR RH,TAILLAMP PANEL

RH TAILLAMP PANEL LH,OUTER PANEL REAR (END
PAMNEL),SPARE WHEEL PANEL (LUGGAGE FLOO
PANEL),EXHAUST REAR AND EXHAUST CAF REAR))

TO RUST-PROCFING OF THE AFFECTED AREAS.
TO REINSTALL REAR BUMPER PARKING SENSOR

TO TRANSFER OF BOOTLID FITTINGS ATTACHMENTS
AND PERFORM WATER SEEPAGE TEST

TO REPAIR AND REALIGN REAR EXHAUST PIPE.

NOT NECESSARY
NOT NECESSARY
NOT NECESSARY
NOT NECESSARY
NOT NECESSARY
NOT NECESSARY
NOT NECESSARY
NOT NECESSARY
NOT NECESSARY
NOT NECESSARY
NOT NECESSARY
NOT NECESSARY
NOT NECESSARY
NOT NECESSARY
NOT NECESSARY
SERVICEABLE

SERVICEABLE

NOT NECESSARY

NOT NECESSARY

NOT NECESSARY

Report Ref No. CC3/TP18009828/Kpa3g2

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 201-25 Paya Ubl Industrial Park, Singapore 4089833
TEL B256 3561 FAX: 6256 4315
Reg No: 198607198R GST Reg No. 19-8607188-R

66.00
17.82
2420
30.00
30.00
45.00
35.00
35.00
28.00
28.00
5.00
5.00
80.00
100.00
100.00
385.00
330.00

Page No:3of 4

2,225.02

892.00

5,000.00

4.200.00

220.00

200.00

170.00
170.00
170.00

60.00

170.00|




LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833
TEL: 6256 3561 FAX: 6256 4315
Reg No: 199607198R GST Reg. No. 19-8607198-R
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[TO DROP REAR EXHAUST BOX ,RENEW THE SAME TO |NOT NECESSARY =
REPAIR AND REALIGN CENTRE EXHAUST PIPE.
TO TRANSFER OF REAR END PANEL NOT NECESSARY 170.00 .
FITTINGS ATTACHMENTS AND PERFORM WATER
SEEPAGE TEST.
TO TRANSFER OF REAR LUGGAGE FLOOR PANEL NOT NECESSARY 170.00 ;
FITTINGS ATTACHMENTS AND PERFORM WATER
SEEPAGE TEST
TO SUPPLY AND RE-DO REAR LUGGAGE FLOOR PANEL |NOT NECESSARY 380.00 :
INSULATION PADDING,
TO TRANSFER OF REAR FENDER NOT NECESSARY 380,00
FITTINGS ATTACHMENTS AND PEREORM WATER
SEEPAGE TEST.
TO TRANSFER OF REAR WINDSCREEN FITTINGS AND  |NOT NECESSARY 170,00 2
CONDUCT WATER SEEPAGE TEST.
TO CHECK STEERING GEOMETRY AND COMPUTER  |NOT NECESSARY 220.00 X
WHEEL ALIGNMENT
TO TRANSFER OF REAR DOOR NOT NECESSARY 380,00
FITTINGS ATTACHMENTS AND PERFORM WATER
SEEPAGE TEST
12.920.00 480,00
GRAND TOTAL 50.296.45 2.176.61

KONG SENG CHEONG
Licensed Appraisar

DESCLAIMER OF LIABILITY TO THIRD PARTIES:- This Repon is made salaly for ihe use snd berelit of the Cllent named on the front peges of ihis Repart.




