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S1 URIAVE 1, 802-25 PAYA UBL INDUSTRIAL PARK, SINGAORE 408933 TEL : (065) 62563501 FAX : (065) 62564315

Your Rel* D18004231MFSH

Our Ref: CS/FCI18009823/T 1sd3

The Motor Claims Department
First Capital Insurance Ltd

Dear Sir/Madam,

Company Registration No. 10060T198R

Date: 04 June 2018

INITIAL INSPECTION REPORT OF VEHICLE NO. _ SGT 9723A .

Please be informed that we had conducted the inspection of the abovementioned vehicle
on 30/05/2018 at the premises of M/s Prime Auto Claims Service Pte Ltd and have the

following to report:-

Workshop Estimate Amount
Revised Estimate Amount
*Check” Items Amount
Market Value

LTA Reimbursement Value
Nett Value

Description of Damage:
The vehicle sustained damages

at the front ofs portion and u/c
affected due to collision.

Comments/ Present Status:
Damages Consistent.
Repair days: 6 Days

Yours faithfully,
Mohamad Taufikh

Automotive Assessor

;88 560927 .
: 55 3,284.72 ;
: 8% 1,343.22

: 5%

(53

: 5%




H 1 M5 First Capital Insurance Limited Cokeq bo 1950000060 GST ek be, M2-0901675-9
M56F|rstcap1tal B Raffies Quay 421-00 Singapore 048580

Tel: (6506222 2311 Fax (65) 6222 3547

Clatm & Hater Underwrising Dept: 36 Robinsan Road #16-01 City Houte Singapore DEBATT
Tel (651 A507 3848 Fax: [65) 6307 3843
v mafirstcapital.com.sg

MOTOR SURVEY ASSIGNMENT

Date 28-05-2018 Our Ref No. D18004231MFSH
Accident Date 25-05-2018 Claim Type. Third Party
Insured Vehicle SHAT208Y Third Party Vehicle. SGT9723A
Survey Location & Benoi Place
Contact Person. PEI YEE
Contact No. 68610908/ 0 Fax No. 65152848
Survey Type WITHOUT PREJUDICE: LIABILITY UNCLEAR:
Appointed

PP LKK AUTO CONSULTANTS PTE LTD
Surveyor
Contact Person MNA Fax No. 68416315
Contact Number. MNA

FOR DIRECT SETTLEMENT

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use (based on
NIMA Benchmark rates) together with your survey report.

THIRD PARTY SURVEY REQUEST

PRIME AUTO CLAIMS

Cc : Worksho Attention. NIL
i SERVICE PTE. LTD. :
Cc : TP Solicitor MNA TP Solicitor Fax No. NA
Officer Incharge EILEEN LEE
IMPORTANT NOTE

Kindly submit the survey report via CWS within 14 days for survey assignment and 7 days far re-ingpection.
This is a computer generated letter, no signature reguired.




22-05-18:11:58  From:

To: 62659941

Enquire Transfer Fee

Vehicle Details

Vehicle Na. :

Vehicle Type :

Vehicle Attachment 1 ;
Vehicle Scheme
Vehicle Make :

Vehicle Model:
Chaszis No. :
Propellant :

Engine No.:

Engine Capacity :

Maximum Power
Qutput:

Maximum Laden
Weight :

Unladen Weight :
Year Of Manufacture :

Original Registration
Date:

Lifespan Expiry Date :
COE Category :

POP Paid ;

COE Expiry Date ;
Road Tax Expiry Date :
Inspection Due Date:

Intended Transfer
Date:

CO2 Emissian :

SGT9723A

Z10 = Private Hire (Chauffeur) Motor Car
No Attachment

Mormal

TOYOTA

COROLLAALTIS L6 AUTO
MROS3ZEC107143354

Petrol

3ZZ46360662

1598 cc

81.0 kW (108 bhp)

1600 kg

1115 kg
2007

19 Mar 2007

A-Car (1600cc & belaw)
$24,715.00

18 Mar 2022

18 Mar 2018

18 Mar 2018

02 Jan 2018

T



Shirlex Hiew (LKK Auto)

From: Mei kKwan (LKKAuto) <Meikwan@lkkauto.com=
Sent: Thursday, 21 June 2018 6:43 PM

To: Admin-D (LKKAuto)

Subject: FW: FINALIZE TO SGT9723A
CS/FCI18009823/T1sd3

Thank you.

Best Regards,

Mei Kwan | Admin

LEKK Auto Consultants Pte Lid

Phone: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 S(qn8u33)

From: Taufikh (LKKAuto)

sent: Thursday, 21 June, 2018 1:07 PM

To: 'Alice Leong' <aliceleong@primeautoclaims.com>
Cec: Admin A <admin-a@lkkauto.com>

Subject: RE: FINALIZE TO SGT9723A

Hi Alice,
COR Ifs 52950, 6 days.

Regards
Taufikh
Lkk Auto

From: Alice Leong [mailto:aliceleong@primeautoclaims.com]
Sent: Tuesday, 5 June 2018 9:42 AM

To: Taufikh (LKKAuto)'

Cc: admin-a@Ikkauto. com

Subject: FINALIZE TO SGT9723A

Importance: High

Hi Taufikh,

We enclosed our after repair photos & our calculation sheet for your retention. Shall we finalize at LS
$2.950/- and 6 days

Please let us have your confirmation within three days from our e-mail.
Thank you

Alice Leong

Motor Claims Manager

Prime Auto Claims Service Pte Litd

5 Benoi Place Singapore 629926
T(65) 6361 0908 | F(65)6515 2948
HP (65) 9818 4304



A member of the Prime Group

Disclaimer

This ¢-mail {including all attachment) contains confidential information which may be privileged. It is intended solely for the identified
recipient(s) to whom it is addressed. If vou are not an intend recipient, please reply to us immediately and delete this message from your system.
You may not copy or use it for any purpose, or otherwise disclose its contents to any person.



From: Shirley Hiew (LKK Auto) <ShirleyHiew@Ikkauto.com>

Sent: Maonday, 4 June 2018 10:53 AM

To: 'ewsmotorclaims@msfirstcapital.com.sg'; 'EILEENLEE@MSFIRSTCAPITAL.COM.5G'
Ce: ‘assignments@Ikkauto.com’; ‘Nivitha (LKK Auto)’

Subject: RE: SURVEY ASSESSMENT - D18004231MFSH/1

Attachments: SGT 9723A - Preli Advise.pdf

Dear Eileen,

Enclosed herewith preliminary advice of SGT 9723A.

Thank you.

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Sur@lkkauto.com | fax: 6256-4315
Bik 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From:; Catherine Chong (LKK Auto) [mailto:admin-d@Ikkauto.com]
Sent: Wednesday, 30 May, 2018 10:10 AM

To: 'Claim Workflow System' <cwsmotorclaims@msfirstcapital.com.sg>; ASSIGNMENTS@LKKAUTO.COM
Cc: EILEENLEE@MSFIRSTCAPITAL.COM.5G
Subject: RE: SURVEY ASSESSMENT - D18004231MFSH/1

Dear Sir / Madam,

Thank you for the assignment.

Best Regards,
Catherine Chong | Admin
LKK Auto Consultants Pte Ltd

Phone: 6741-84734 | email: agsignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Claim Workflow System [mailto:cwsmotorclaims@msfirstcapital.com.sg]
sent: Monday, 28 May, 2018 4:39 PM
To: ASSIGNMENTS@LKKAUTO.COM

Ce: CWSMOTORCLAIMS@MSFIRSTCAPITAL.COM.SG; EILEENLEE@MSFIRSTCAPITAL.COM.5G
Subject: PRI: SURVEY ASSESSMENT - D18004231MFSH/1

Dear Sir/Mdm,

We refer to the above reference.
Please find attached the necessary documents for survey.
Kindly submit your report via CWS within the next 14 days.

Best Regards,



Admin Team

Claim Workflow System

Motor Claims Department

MS First Capital Insurance Limited
Tel : 6507 3848

Fax : 6507 3849

PS: This is a system generated mail. Please do not reply to this mail.



28-05-18.11 .57

Date: 28.05.2018

FRIME GROUP

From:

To 62659941

Prime Auto Claims Service Pte Ltd

GST Reg. No : 201606560M

5 Benoi Place Singapore 629926
Tel: 6861 0908 Fax: 6515 2548

MS First Capital Insurance Ltd
36 Robinson Road #16-01
City House

Singapore 068877

Attn: Motor Claims Dept

RE: ESTIMATE COST OF REPAIR TO VEHICLE SGT9723A TOYOTA ALTIS (2007)

To Supply

1)
2)
3)
4}
5)
6}
7)
8}
9]
10 )
11 )
12 |
13 )
14 )
15 )
16 )

1pc
lpc
lpc
1set
lpc
lpc
1pc
ipe
ipc
1set
1pc
lpc
1pc
1pc
1pc
lpc

Right front door
Right front door protector

Right front door protector chrome
Right front door frame black sticker

Right front door top hinge
Right front door lower hinge
Right front door checker

Right front fender

Right front fender cowling
Right front fender cowling clip
Front right wheel nuckle
Front right lower arm

Front right shock absorber
Front right tie rod end

Right front fender lamp

Right front wheel house panel

Sub total parts
Less: 25% discount

LW A 4O 40 N 40 AN An 40 W A U WD U W

T

'*-..
[y A

1,135.50
A~ 7210

-

32.10
A#C" 5330
i xl az#u\( Wi
b~ gasabt
7 157.60 ¥

436.80
188.60

30.00
516,50 LY
245.07 Y
311.47 bt
127.75% nin
;L" e 2523

Ry 255.10

11\:‘,‘

R oy

3

A

3750.00 LoiHbe

939.75

A [ | L

2,819.27 'F§oa%



28-03-18;11 .57

From

To Sugglg S.Nett Parts
1) ‘Ipc

To: 62659941 = 8 2/ 7

Right front sport rim

8 200.00 Lt

Sub total S.Nett Parts § 200.00
Licharges
1) Towing charges s 40.00 -
) Totuffkote 3 50.00 2~
3} Totransfer right front door trim, handle, window glass, mechanism 5 60.00 4o
parts
L
4) Toremove front right wheel, replace sport rim & balance tyre 5 60.00 —
Lo
5) Tocomputetwheel alignment 5 80.00 ~
/e
6 ) Toremove front right wheel n uckle, shock absorber, lower arm & tie S 200.00
rod end. Replace the above parts.
9. (59
7] Toremove right front door, right front fender & front bumper, To S 900.00
knock & repair right front deor pillar & right front wheel house panel.
Replace right front door & right front fender, Align & adjust right front
fender and right front door, Yoo
8 Toputty, respray painting right front door inner & outer, right front 5 1,200.00
docr pillar, right front fender, front bumper & right front wheel house
panel. To polish | G20
Sub total L/charges $ 2,590.[}{_}“
Estimate Grand Total $ 5,609.27 B
1;?‘{1;}-‘-? %

LKK Auto Consyltants hence notify
the Repairer of the foliowing:
* To resurvey before/ater spray painting
« To display damaged part(s) during resurvey
= Parts prices are subject lo confirmation
® Third party survey is on a "Without Prejudice” basi
* No illegal modification|s) is allowed
» Supplemantary itemis| must ba resurveyed and
I8 subject to final approval from Insurance Company

Acknowledged by Repairer
Signature:
Db

{f b’f 2‘71,:'; %‘,
Giﬂaﬁ
QN‘%
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Y
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Prime Auto Claims Service Pte Ltd
GST Reg. No @ 201606560M
5 Benoi Place Singepore 629926
el 680l (908 Fax: G515 2948
ite; 28052018
}AS First Capital insurance Lid
36 Robinson Road #1601
City House
Singapore OGRATT
Etin. Motor Claims Dept
FE: ESTIMATE COST OF REPAIR TO VEHICLE SGTITIIA TOYOTA ALTIS (2007]
To Supphy
1) ipc Right front doof 5 1,115 80
21 Ipec Right frant door protector g Lh 72.10
3} 1pc Right front coor pratector chrome 3 321
£ 1sm Right front coor frame black sticker 3 ARLT 59.30
5) Ipc Right front dodr top hinge g -0 TRranw
61 1pc Right front door lower hinge 5 AT E3ED
7Y 1pe Right frant door checker 5 157,608
g 1pc Right front fender ’ 43£.50
9 ipe Right front fender cowling § . 188.60
10} Iset Hight frant fendar cowling clip 5 30.00
11} 1pc Front right wheel nuckle 5 518 :-C}{
12 ] 1p¢ Front right lawer arm 5 28507
13 ] 3pc Front right shock abisorber 5 31147
18] I Frant right tie rod #nd 5 127.75 9,
15 ] 1p Right front fender lamp 5 pas 1923
16 ) ipe Right front wheel house panel L Er 255.10 3¢

Sibtotalparts 5 3,75902 .'&E.”EEE '

Less: 25% ducount 5 §39.75
e - Yoo

L-li’\_,u ]




B 0518 41T Froa To G7699941 B e
ToSupphy 5. Nett Party
17 Ype Right front spart rem g 200.00 o
SubtowlSNett Pacts § 20000
Licharges

1) Tewng charges 5 20.00
2} Totuff kore < 50.00 o
31 Tetransfer right front door trim, handle, window glass, mechanism 5 so0o ¥

parts
4] Teremove front right wheel, replace sport rim & balance tyre 5 5000
51 TYocompuie wheel alignment H 20.00
6] Teremove front right wheel nuckle, shock absorber, lower arm & tie 5 200 00 L/"f

rod end. Replace the above parts,
71 Toremave right front door, right front fender & front bumper. To 5 900.00

knock & repair right front door piliar & right front wheel house panel

Replace right front door & right frant fender. Align & adjust right front

fender ang right front dogr.
& | Toputty, respray painting right ﬁuntdw inner & outer, fight front % 120000

door plilar, right front fender, front bumper & right front whee! house

panel. To polish

Sublotal Licharges § 155000 (T q0.9°
Estimare Grand Totai (3 T i —
¥ 10'1% HL FTi RV
- - [;x - ‘b o -lk'l.'f' w
'TM"M"" 4 }_».fq {'H'Q'l =
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LKK Auto Consultants Pte Ltd

51 Ui Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199807198R GST Reg. No. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

FIRST CAPITAL INSURANCE LTD

Ref - CS/FCI18009823/T1sd3n2

ﬁ?ﬁ%’fﬁ ESL?SAE%INGAPDRE 068877 Date: 26-06-2018 ”"M"”Mlul
Code : FCIi2
1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHA 7208Y Veh. Inspected SGT 9723A
Policy No. Coverage ($) 0.00
Claim No. D18004231MFSH Excess (§) 0.00
Assign From EILEEN Assign Date 30/05/2018
2, Vehicle Particulars & Condition
Make & Model TOYOTAALTIS c.c 1588
Engine No. HIDDEN Year of Reg. 2007
Chassis No. MRO53ZEC107143354 Colour SILVER
COdometer Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GooD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |185/70R14 GOODRIDE & mm
L/H Front Tyre |18570R14 GOODRIDE & mm
R/H Rear Tyre |18570R14 GOODRIDE & mm
L/H Rear Tyre |185/70 R14 GOODRIDE & mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT O/S PORTION AND UNDERCARRIAGE.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  25/05/2018 |Inspection Date 30/05/2018
Survey held at PRIME AUTO CLAIMS SERVICE PTE LTD
6 BENOI PLACE
SINGAPORE 629927
5a. Remarks
A)DAMAGES CONSISTENT TO ACCIDENT REPORT.
BJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
C)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5h. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR:

& Working Days




LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: G256 4315

Reg. No: 1996071968R GST Reg. No. 13-96071938-R Page No..1of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SGT 9723A
= Estimate r Adjusted
Qty Description of Parts Condition | Estmate B 20 "ﬁ{
REPLACEMENT OF PARTS
1|RIGHT FRONT DOCR BENT 1,135.50 1,135.50
1|RIGHT FRONT DOOR PROTECTOR DEFORMED 72,10 7210
1|RIGHT FRONT DOOR PROTECTOR CHROME cuT 3210 32.10
1|SET RIGHT FRONT DOOR FRAME BLACK STICKER NECESSARY 59.30 59.30
1|RIGHT FRONT DOOR TOP HINGE NOT NECESSARY B2.40 -
1|RIGHT FRONT DOCR LOWER HINGE BENT 83.50 83.50
1|RIGHT FRONT DOOR CHECKER NOT NECESSARY 157.80 -
1|RIGHT FRONT FEMDER BENT 436.80 436.80
1|RIGHT FRONT FENDER COWLING DEFORMED 188.60 188.50
1|SET RIGHT FRONT FENDER COWLING CLIP MECESSARY 30.00 30.00
1|FROMNT RIGHT WHEEL NUCKLE NOT NECESSARY 516.50 -
1|FRONT RIGHT LOWER ARM NOT NECESSARY 24507 =
1|FRONT RIGHT SHOCK ABSORBER BENT 311.47 311.47
1|FRONT RIGHT TIE ROD END NOT NECESSARY 127.75 -
1|RIGHT FRONT FEMNDER LAMP DISTORTED 2523 2523
1|RIGHT FRONT WHEEL HOUSE PANEL TO REPAIR SEE 255.10 -
LABOUR
LESS 25% DISCOUNT -839.75 -593.65
2.819.27 1,780.95
SPECIAL NETT ITEMS
1|RIGHT FRONT SPORT RIM (SN) cuTt 200.00 200.00
200.00 200.00
LABOUR
TOWING CHARGES. 40.00 40.00
TO TUFF KOTE. 50,00 30.00
TO TRANSFER RIGHT FRONT DOOR 60.00 40.00
TRIM HANDLE WINDOW GLASS MECHANISM PARTS.
TO REMOVE FRONT RIGHT WHEEL, REPLACE SPORT 60.00 30.00
RIM & BALANCE TYRE.
TO COMPUTER WHEEL ALIGNMENT. 80.00 60.00

Report Ref No. CS/FCI18008823/T1sd3n2




TEL: 6256 3561 FAX: G256 4315
Reg. No: 199807198R GST Reg. No. 18-3607188-R

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

Page Mo.:2 of 2

Description of Parts Condition

Estimate By
Workshop (5))

Our Adjusted
_®

TO REMOVE FRONT RIGHT WHEEL NUCKLE SHOCK
ABSORBER,LOWER ARM & TIE ROD END.REPLACE THE
ABOVE PARTS.

TO REMOVE RIGHT FRONT DOOR,RIGHT FRONT
FEMDER & FRONT BUMPER.TO KNOCK & REPAIR RIGHT
FRONT DOOR PILLAR & RIGHT FRONT WHEEL HOUSE
PAMEL.REPLACE RIGHT FRONT DOOR & RIGHT FRONT
FENDER, ALIGN & ADJUST RIGHT FRONT FENDER AND
RIGHT FRONT DOOR

TO PUTTY RESPRAY PAINTING RIGHT FRONT DOOR
INNER & OUTER,RIGHT FRONT DOOR PILLAR RIGHT
FRONT FENDER,FRONT BUMPER & RIGHT FRONT
WHEEL HOUSE PANEL.TO POLISH.

200.00

S00.00

1.200.00

120.00

700.00

700.00

2,580.00

1,720.00

GRAND TOTAL

5,609.27

3,700.35

RECOMMENDED COST OF LUMP SUM REPAIRS
(TOITS PRE-ACCIDENT CONDITION)

2,950.00

Report Ref No. CS/FCI18008823/T1sd3n2

_W :

MOHAMAD TAUFIKH

%/g‘
M.MATAI, AMSAE-A

Automotive Assessor

ADRIAN LING WAI PING

Licensed Appraiser

DESCLAIMER OF LIABILITY T THIRD PARTIES:- This Report s made solely for the uss and banafit of the Cllent named on the front page of this Report.

Mo ability of responsibility whatsoever. in contact of tort. 1
Beport, in whole ar in pat, does so ak his.or her cwn rlak,

B.Eng, AMSOE AMIRTE, AMSAE-A M.MATAI




