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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408633

TEL: 8255 3561 FAX: 6256 4315

Reg. No: 195607188R GST Reg. No. 19-9507198-R

Affiliated lo Federation Internationale Des Experts

16 RAFFLES QUAY |
#24-01 HONG LEONG BLDG SINGAPORE 048581 Date: 31-05-2018

MSIG INSURANCE (SINGAPORE) PTE LTD

Ref :  CS/MSG18008811/T1vd3

Code: MSG

IR

Policy Particulars :- OWN DAMAGE

Insured Veh, Veh. Inspected SJX 7288U
Policy No. A29057785AVW Coverage ($) 0.00
Claim No. 559591 Excess (§) 1,500.00
Assign From 4:F;'IEE:I’I"-I'IEN (KWOKWOON Assign Date 31/05/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg,
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  24/05/2018 flnsPactIon Date 30/06/2018
Survey held at VOLKSWAGEN CENTRE SINGAPORE
247 ALEXANDRAROAD
SINGAPORE 159934
5a. Remarks

AJTHE MARKET VALUE IS §8———_
B)IN ACCORDANCE TO YOUR INSTR

(EST. AVERAGE)
UCTIONS, WE HAVE AUTHORISED REPAIRS.




A Meriman e-Claims

...CLAIM SUBFULDER...[New Assignment)
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| _cox —piodtied __fest Sabming 'za1 o A Submdted Jin Autved e
| |24 May 2018 - 'New Assignment
Main oy |15 53 P |
I I N | | Sneem ]

Refarence

CLAIM SUBFOLDER DETAILS [Created by insurer]
Insul'nd | TAN CHEE EE KIANG {EHEH | ZHIIIAN), ID: 5?2322?34-! Thl +659558859~4 33, Emall: CHFI.ISTTAHCKI{:IWMHW Com, SG

i'h"ellicll Reg. | six72280 |um n,mﬁ_[ 24/05/2018 09:00 - :59 I

[No —_— [6 Months and 9 Days From LTA Reg Date (Man¥r)]
Pullwftmr AZIOSTTESAVY (Cumprehlnsluj
'”""“"""'W |°n-" 559591 —  |NotaNer [muu 18112007 - va/11/2008 |
Emn: | 551,500 00,00

nRepaEmr 'vulluwlnm ﬂmtrc smglpun {HQ} 24? Almndm Road, 159934 Menndu Tni E]IJE??EH
Hmdjlng

| Insurer:
Adjuster: | LKK Auto Consultants Pte Ltd ( (HQ) - Tel: Tel: 62563561 _{;mm.Advica due . 29;1]5{2&131

| M5IG Insurance (Singapore) Pte, Ltd, (HQ) - Tel: +65 6827 78848 .. « [Handled by Kwok Weon cnm 6-543 1330]

Ig::”" Custo |'rm CHEE KIANG (CHEN ZHLIIAN) (45 / 5/ Male), NRIC: 57232273, Tel: 46596388594 |
;:i,:’rﬂs |5unmr y appt mfusns{m:, liam. Dwn:r waumg Survey & revert. Piea:e contact us .nEAP If you cannot attend this mgnm-n;. |

| ASSOCIATED MAIL RECEIVED T I _&m - ﬂ
"There are no mail for this case, . N —rpode Cam

ALL ASSOCIATED TASKSS View All | Search Tasks ; Create New Tosk | _Compiate |

Due Date Priority  Type Task Group Subject Handler Adsigriod By Comploted On Created Dn Done? |
No resylts,
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6/26/2018 Merimen a-Claims

View Received Message

This mail is associated with :
*SIXT228U (559591)
(48]

May 24 2018 ©:00AM

[TAN CHEE KIANG (CHEN ZHIIIAN}]
Volkswaogen Centre Singapore

[ H.epi-.-_f ;pw All l._MarR as Unread 1 Print Massage I Delete Message | !-:vur'ward |

From M51G Insurance (Singapore) Pte. Ltd. (MSIG_SG), sent on 26/06/2018 11:15 AM.
To LMK_HOQ
Subject  Alert - Ad] Mandate Approved (5$9108.85) - SJX7228U - Claim Handler: Kwok Weoon Choo

kpprm':d:glﬂﬂ.ﬁs.

DOCUMENTS SUMMARY
There are no docurments,

hitps:{fsingapore merimen com/calmalindes cfm?usebox=SVCmall&fuseaction=dsp_view&mode=1&iinboxid=1308866&Domalnid=11&I0bjid=12... 1/2



6252018

hllps:ffslngapuremman.mmrdaImﬁndex.nfrn?fusebm=hﬂﬁad]m!m&hmtﬂan%pﬂrpts&rphmda#&caniﬂnﬁ 18108extid=27 34258 adjcur....

Rich Text Editer, SVCDOCrcontant

LKK Auto Consultants Pte Ltd (coreqno1sssoriosr)
51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

From: LKK Auto Consultants Pte Lid
51 Ubi Ave 1 #01-25
Paya Ubl Industrial Park
Singapore 408933

Date: 25 Jun 2018

Preliminary Advice

To: MSIG Insurance (Singapore) Pie. Lid.
4 Shenton Way
#21-01 SGX Centre 2
Singapore 068807

Attn:  Kwok Woon Choo

\ehicle No 1 SJXT7228U

Make  VOLKSWAGEN SHARAN

Assignment Date : 28/05/2018
Date of Inspection : 30/05/2018

Inspection At

Point of Impact | General Description of Damages

247 ALEXANDRA ROAD
SINGAPORE 159834

Accident Date - 24/05/2018
Policy No. : A2905TTESAVW
Excess : 5%1,500.00

Est. Duration of Repair : 5.00

- VOLKSWAGEN CENTRE SINGAPORE (HQ)

The vehicle sustained impact / damages frant portion and parts claimed are consistent lo the accident

(%)

Repairer's Estimate (Gross)

Revised Amount

Check ltems (Estimated)
Total

Lump Sum Repair

Total Loss Consideration

MNew for Old Value
Pre-Accident Value
COE / PARF Rebate
Salvage Value
Margin for Repair

Remarks

The vehicle is economical for repair.

8% 16.018.15 \Incl:supplementary

$2161.84)
: (incl.supplementary
5% §,108.85 $2161 B4)
5% 0.00
5% 9,108.85
55
5%

31] 160,000.00
55 84,907.00
5%

55 75,083.00

The above survey was conducted on a 'without prejudice’ basis.

1M



Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Friday, 1 June 2018 10:18 AM

To: Charmaine Kong@vw.com.sg

Cc SUR: Foo, John (VWG Singapore); ‘Tang, Shu Shi (VWG Singapore)’; 'Cheong,

Pearlyn (VWG Singapore)’; Ong, Germaine (VWG Singapore); Oh, Aik Seong (VWG
Singapore); Tan, Evelyn (VWG Singapore)
Subject: SIX 7228U-DOA: 24/5/2018 (MSIG OD)

Dear Charmaine,

As instructed by our client , please proceed to repair the insured vehicle SJX 7228U (Excess $1500/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Our client reserve their right not to pay if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



BM2018 Mearimen e-Claims

View Received Message

This mail is associated with !

*SIAF 228U (559591)
oD
May 24 2018 9:00AM
[TAN CHEE KIANG (CHEN ZHIILAN)]
Violkswagen Centre Singapore

[ Reply | _Reply All | | Mark as Unread | _Print Message | _Delete Message | _Forward | .

From MSIG Insurance (Singapore) Pte. Ltd. (MSIG_SG), sent on 01 /062018 09:37 AM.
To LKK_HD

Subject  Alert - Adj Mandate Approved (5§7153,95) - SIX7228U - Claim Handler: Kwok Woon Choo

Approved: 7153.95,

DGEL‘IH_!H_‘@ SUMMARY - R
There are no documents.

hitpa:/isingapone. merimen.com/claimsfindex.cfim?fusebar=SVCmal&fussaction=dsp_viewhmode=1&linboxld=1285563&IDomainid=11&i0bjld=123&IRecipier



53172018 Rich Taxt Editor, SYCDOCHrcontent

LKK Auto Consultants Pte Ltd icoreqno:tassoriser)
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email; sur@lkkauto.com;assignments@Ilkkauto.com

To: MSIG Insurance (Singapore) Pte, Lid. From: LKK Autc Consultanis Pte Litd

4 Shenton Way 51 Ubi Ave 1 #01-25

#21-01 3GX Centre 2 Paya Ubl Industrial Park

Singapore 068807 Singapore 408933
Attn:  Kwok Woon Choo Date: 31 May 2018

Preliminary Advice
Vehicle No L SJxT228U Accident Date : 24/05/2018
Make :WVOLKSWAGEN SHARAN Policy No. : A29057765AVW
Assignment Date : 28/05/2018 Excess - 5§1,500.00
Date of Inspection : 30/05/2018 Est. Duration of Repair : 5.00
Inspection Al VOLKSWAGEN CENTRE SINGAPORE (HQ)
247 ALEXANDRA ROAD

SINGAPORE 158934

Point of Impact | General Description of Damages

The vehicle sustained impact { damages front portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 8% 13,854.31
Revised Amount 8% 7,153.95
Check ltems (Estimated) 5% 4 540.36
Total S8 11,694 31
Lump Sum Repair 5%
Total Loss Consideration
New for Old Value 58
Pra-Accident Value 55 160,000.00
COE/ F’ARF Rehbate S$ Bd,ﬂﬂ?.{_]ﬂ
Salvage Value 5%
Margin for Repair 5% 75,093.00
Remarks
(X))

The vehicle is economical for repair.

The above survey was conducted on a ‘without prejudice’ basis.

htt;m:?.famupum.rnaﬂman,mrn!dnim.ﬁnﬂax.{:I‘m?hmaanMTHadjusmr&iumcﬁmtdaphmu&rptmmatzﬁmeidfh 191 0&axtid=2734258adjcurrpttype=14&r



RIDRIPOTR PARFINNF Rehate Famiing

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Owner |D Type: Singapore NRIC
Owner |D: ) 2273H
Vehicle Details
Yehicle Na.: SJX?ZEEU
Vehicle to be Exported: Mo
Intended De-registration Date: 28May 2018
Veehicle Make: VOLKSWAGEN
Vehicle Model: SHARAN 2.0 TSI 7TM24MY
Primary Colaur: Black
Manufacturing Year: 2017
Engine Mo, DEDO16371
Chassis Mo.: WAVWZZZTNZIV00804%
Maximum Power Outpul: 14620 kW (217 bhp)
Open Market Value: $34,831.00
Original Reglstration Date: 15 Nov 2017
First Registration Date: 15 Nov 2017
Transfer Count: 0
Actual ARF Paid: £40.764.00
Intended PARF Rebate Details
PARF Eligibility: Yes
PARF Eligibllity Expiry Date: 14 Nov 2027
PARF Rebate Amount: $30,573.00
Intended COE Rebate Details
COE Expiry Date: 14 Mov 2027
COE Category: B - Car above 1600cc or $7kW (130bhp)
COE Perlod{Years): 10
QP Paid: $57.414.00
COE Rebate Amount: $54,334.00
Total Rebate Amount: $84,907.00

The information contained herein is correct as at 28 May 2018

OK

Ntps:/vrLIta.gov.sg/taivr/action/enquireHebatetyHuliciietoreliereginput/F UNU | IUN_IUSHUSU4UUE | |
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SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please regor correctly the detaits of the accdent to speed up ihe tiasms process

2. This Form must be complelad by Ine Policyhalder and/or the Authorised Drover

3 information proviced moest oe as truthiel and sccurale as possible Any wiful msrepresaniation or wilhalding of malesial lacis may allow NaurEnce compan s o
rapudiale policy ability

The sue and aocepiance of this Form by miurance companss & not an admisson of pohcy labddy on the pan of e nserance Companios
Any false reporting may be refarred to the Polica for investigation.
Trus repaort will be forwarded by ihe insumrs of the GlA Records ’.’ldrgggﬂgﬂl Centre eslablishod by ha Ganeral INSUTENGe ASSOoaton of SII'I';-ﬂnDG’E (G} Far

TR

retiving and that cogres of 1his mport wall, (ora fee, b made evailable upon applealicn Dy inlerasied partes

T. By the gdggﬂu-‘l of this rzpord (o B scrars, you heraby congent 1o the archiving of 1hig repart-at e centre and o -copees of The mpon Desng mMdde kvailabie

alerassid

Date Of Report
Date Of Accident
Exact Locaton Of Accident

Country/State of Loss

ACCIDENT STATEMENT

24)05/2018 11:33

24/05/2018 0210

ALG SIN MING DRIVE QUTSIDE OF NEA REGIONAL OFFICE
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Numbar
Insured/Policyholder
Nama Of Registered Owner
MRIC No

Email Address

Maobile Phone No

Altarmative Phone Mo
Vehicle Particulars
Manufacturer

Made|

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming undear your own Insurance palicy
for repair to your vehicle?

I Mo, Please state action to be takan
Wehicte Category

Insurance Company

Mame of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover MNote Number

Driver

Mame of Driver

MNRIC Nao

Date Of Birth

Crccupation

Date Of Driving Pass

Dnving Expenence

Gendear

Mobile Mumber

Fax Mumber

Contact Number

EMail Address

SJX7T228U

TAN CHEE KIANG (CHEN ZHIJIAN)
S7232273H
CHRISTANCKI0@YAHOO.COM BG
(LOCAL) +65-36088594
OFFICE-96988594

VOLKSWAGEN
SHARAN GP 2.0 TS| HL LOW

PRIVATE

YES

PRIVATE CAR

MSIG INSURANCE (SINGAFPORE) PTE. LTD
COMPREHENSIVE

MO

A 2906TTES AVW

TAN CHEE KIANG (CHEN ZHLJIAN)
§7232273H

10/09M 872

INDODR

02/05/1995

23 YEARS AND 0 MONTHS

MALE

{LOCAL ) +E5-96988504

OFFICE-B6388504
CHRISTANCK1D@YAHOO COMSG

Page 1 of 28



Addrass

Postcode

Was driver an employves of the Insured's Company
It Mo, Relationship of the Driver with the Insured

Vehicle Registration Number of Drver's Own
WVehicle

nsurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Waather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?
Mumber of vehicles invalved in the accident

Was any body injured in the Accident?

Was any injured conveyed o hospital by
ambulance?

Was any other matena! or property damaged?

| hayve been approached by unknown parson{s)
solictting/affering accident claims assistance.

Number of Passengers {Including Dnvar)
Details of Police Action

Was the accident reporiad to the police?
If ¥es Please stale which Police Station

Pollce Station Name
Police Station Address

Police Station Contacl

Was notice of intended Prosecution given?
If Yes against wham?

Circumstances of Accident

6 BISHAN BT 25 #28-10

COLLISION - HEAD TO REAR
CLEAR
DRY

NO
2
NO

YES
YES

ND

YES

BISHAN NEIGHBOURHOOD POLICE CENTRE

ROAD: 20 BISHAN STREET 23 , POSTCODE: 579757 , COUNTRY
SINGAPORE

TEL NO: 1800-5529990 - FAX NO: 65561905
NO

MORE DETAILS PLEASE REFER TO POLICE REPORT AND SKETCH PLAN

Attachment(s)
Arg-accident photos avaitabie for attachment?
Was Ihera any video captured by Car Camera?

Was there any audio recorded?

YES
YES
WO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vahicle Registration Number
Yehicle MakeModel/Calour
Datais Of Properties
Vehicle Category

Mame of Driver
MRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name

Mature Of Damage

SJH290T
TOYOTA

PRIVATE CAR

HARGLD KHOO TECK KLAT
513662768

83593004

Pagn 2 of 36



‘% Mo Of Passenger (Including Driver)

Page 3 of 28



Sketch Plan Pg. 1

IMPORTANT

1
2

Please report correctly the details of the accident to speed up the claims process
This Form must be gg

e Podicy dior the Autho

L=l AdE R

pHEted

. Infarmation provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of matenal

facts may allow insurance companies o rapudiate policy Hability.

. The issue and acceptanca of this Form by infurance companies is not an admission of palicy lability on the part of the insurance
Companies.

. The raport will be forwarded by the Insurers of the GIA Records Management Centre sstablished by the General insurance

Association of Singapore (GIA] for archiving and that copies of this report will for 8 fee be made svailasle upon agplication by
Interested parties.

. By the lodgment of this report to the insurers, you hereby congent to the archiving of this repart at the centre and to copies of

the report being macde avalabke storessd.
Consent under the Fersonal Data Protection Act (PDPA]
| understand, acknowledge. agree and consent that:

{ap My insurer, my workshop and the General insurznce Association of Singspore {"GIA”) may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out in this [form] and any other parsonal information
provided by me or possessed by my insurer [collectively the “Persomal Information”] and disclose and transier such
Personal information to all Insurer(s) wha have nsured vahicle{s) involved in this accident [all ingurer{s) wha have insured
vehicie(s) involved in this accident shall be collectively referred to 2s the “Insurers®), the insurers’ lawyers/law firms, the
Moretary Authority of Singapore and any raievant government agency/authority (such as the polica), for the purpase(s)
of :

{l) processing, handling and/or dealing with my claims including the settlement of the claims and any necassary
investigations relating to the claima;

(i} investigating the sccidert and/or my clakms:
{1} carrying out and/or dealing with my instructions or respanding to any enguiries by me:

i) administering my claims (inchuding the mailing of correspondence, statements, nvoices, reports or notices to ma,
which could involve disciosure of certain parsonal date about me bo bring sbout delivery of the same as wall a5 on the
extarnal cover of envelopes/mail packages); andfar

{v] camplying with applicable law in administering, processing, handling and/or dealing with my claims. [collectively the
“Purposes”)

&) all insurer(s) who have nsured vehicie|s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disciose and/or process my Personal infarmation for one or more of the above Purpases; and

{e} mvy Personal Information may/can be disclased by any of the Insuress andor GIA ta their third party servica providers or
agentyincluding thair lawyers/law firms), which may be sited outside of Singapore, for one ar more of the sbove Purposes.

{d} my Personal informanon wid aiso be coliscted and used to compiie daims history for the purpose of fraud detection,
investigation and management (n present and all future claims.

[e] theinformation so collected undar (d) above may be shared / disclosed:

{1l t2all insurers and/or any other third parties that assist in evaluating investigating. controlling or managing fraud,
regulators, law enforcemeant and government agencies as reasonably required for the purposes stated, or

{il] for complying with requirements under ary regulations, laws ar court arders.

L. -

Peicyholder's Sgnature Drivar's Signature Reporting Centre Perscnnel’s Signature
Date & Tima: [1f dirivar (s nat the policyholder) Mame:
Wd—/ & Cinte & Time: MRICEIN N
i.rx T

Page 4 'of 26



Sketch Plan #2 Pg. 1

iy
DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

[ had stapred ot 4o sli7 mad Kow Ein Mire Augnce
(t&r  do S sy Dire - Tradie wes hewdY hs botle stated
wmoving , | storbist wddg v Gw  shod ot avowmd 2w/l
As Y &viored B who Tin Thien O, [ ok < quide
alagce over uw  right holdes” o cletle - mooming
Subides on Wi Glud  cpot. When | bwm bade w Eipe
| saw Hatk Be Touetn [eg ( STH 2407 had stopped m
| Bz the ugflow b Ton drent o Ale  KEA Nefd fFet
Repoua  Hbrce owurle evtravee . | ould wob bvalle iy find
wyl bt e rigy f the Toyotn Uss . The dhier st
M%MVM,MMMMMW'&’Mﬂ#Qﬁ
_Mhbé‘ I d | ca{fcﬁf thy, _oumbalance and while waitly,

: B e g cmastistoc - | wirey
I . Mﬁm 1b lome pwdl O wateld wntil e
igwed, draer pwd * FMW (i r{'Lu_ Auafrsluce
| edf ofber fle tradbc mlire ﬁﬁk& cave we .
oye  hamber detals ! U

DECLARATION
Ifwe da:tm.l the foregoing particulars are trug in gvery respect

Myl il

mlimu-r Signaturs Driver's Signature Reporung Centre Personnel’s Signature
Date B Thme. 40 E— i (¥ driver i not the policyhoider) Name:
/ Date & Time: NREC/FIN Na.:

Page 5 of 28



Sketch Plan #3 Pg. 1

SeaPORE AR

1of3

Police Station OF Origin:
Bishan N.P.C ; Raport No. T/20180524/2042
20 Bishan Street 23 SINGAPORE 578757 R

Tel No: 1800-5528999 [

REPORT OF A TRAFFIC ACCIDENT

Date/Time Report Made: [ Vide Report No.. | Station Diary No
24/05/2018 10:32 E/20180524/0080 I 30

MName of Informant: | Address

TAN CHEE KIANG | 6 BISHAN STREET 25 #28-10 SINGAPORE 573975

ID Type / ID No.: Contact No.:

NRIC NO / S$7232273H | HomelOffice Mobile. 96988594

Nationality: | Email:

SINGAPORE CITIZEN |

Sex: Age: | Dateof Bith: | Type of Informant.

Male | 45 | 10/08/1672 ' | Driver P
Race: | Language: I Institution / School Name:
Chiness , -
Occupation: | Driving Licence Information:

CONSULTING |Class: 3 Date of Expiry

| Drink | Date/Time of IT

1 Type of | Non-Injury ype of Location
Accident | Conveyed By Ambulance. | Drive Accident Straight Road
|/ - , | No | 24/05201809:10 |

Location:
| Along Road 1

SIN MING DRIVE
_ Along Sin Ming Drive outside of NEA BFQ_I_cnaI Office

\Weather: | Road Surface: | Road Spead Limit

Clear | Dry

Traffic Flow: | Traffic Control: | Traffic Volume:

One Way i Not Controlled |Heavy

Type of Collision: Anyone conveyed by
LB&Me-an Moving Vehicles - Head To Rear | ambulance: |

Yes

SJH290T TOYOTA VIOS E | Siightly | 1
| AUTC _ Damaged |
[ six7228U | Car [VOLKSWAGO 'SHARAN 2.0 Black Slightly |0
| IN | TSI 7TN24MY| Damaged |

5JX7228U | MSIG INSURANCE (SINGAPORE) | AS0506034 16M11/2017 | 14M11/2018

| PTE.LTD.

|

P B of 28



Sketch Plan #4 Pg. 1

SINGAPORE | |
sweeore A

Police Station Of Origin: 2413
Bishan N.P.C Raport Mo, T/20180524/2042
20 Bishan Street 23 SINGAPORE 578757 4

Tel No: 1800-5529999 | CONTINUATION OF REPORT

Any Pedestrian Involved: No
No. of Pedestrians Injured: NIL | Use of Pedestrian Crossl

Name | HAROLD KHOO TECK KIAT 1D No. 513662738
| Related Vehicle | SJH290T (Car) Contact No.| 93683098
Hospital/Clinic | NIL - Class of Class: NIL
Diriving Date of Expiry: MIL
Licence &
: Expiry Date
Date Treatment | NIL | Date Discharge | NIL
| No. of Days granted Medical Leave NIL rae of Inj NIL
Name TAN CHEE KIANG 1D No. ST232273H
Related Vehicle | SJX7228U (Car) - Contact No.| 96888594
Hospital/Clinic | NIL Class of Class: 3
Driving Date of Expiry: NIL
Licence &
Expiry Date
| Date Treatment | NIL Date Discharge | NIL
[No. of Days granted Medical Leave | NIL Degree of Injury | NIL
Brief Details.

On the above mentioned date, time and location, | was driving my vehicle (SJX7228U) along Sin Ming
Avenue. | then proceedad to filter into Sin Ming Drive, however the traffic was heavy as such it was siow
maving. While filtering out, | turned to the right side to check for oncoming vehicles. Whan | faced the
front, | realized that the vehicle that was ahead of mine (SJH290T) had stopped inside of the yellow box. |
could not stop in time, as such | collided onto the rear portion of the vehicle that was ahead of mine. | then
assisted to call for the ambulance. Both the driver and the passenger of the other vehicle was conveyed
by the ambulance. | then took a few photos of the accident and waited for the traffic police to arrive before
going off

Page 7of 26



Sketch Plan #5 Pg. 1

SINGAPORE

S WA

3ofd

Puolice Station Of Crigin:
Bishan N.P.C Report No. Tr201B0624/2042

20 Bishan Strest 23 SINGAPORE 579757 :
Tel No: 1800-5529999 CONTINUATION OF REPORT

Sketch Plan
Informant is not able to provide sketch plan

IMPORTANT: Please attach a copy of your vehicle's Insurance Certificate to this report. If you don't have
the certificale with you now, please fax a copy to 55474885 stating the report number as reference.

Signature Of Officer Recording The Report: Signatura Of Informant:
E/ -
Sgt 2 MOHAMAD FAIZAL BIN HASHIM Ti-i// 1 m
Signature Of Interpreter; -~ Date/Time: 4
Mot applicable 24/05/2018 10:32
Officer In Charge Of Case: | | Classification Of Case:
TPI/GIT!
SSITAN.CHIN-YONG

| ‘%,;&ﬁia F::ni?‘ b SN 061

Pags B of 26



Sketch Plan #6 Pg. 1

MSIG

MSIC Insurance Pte. Ltd.
4 Thanton wWay, # 2101, 56X Ceantre 2, Singapare DEBEOT
Tel «B5 GHZT TBBH, Fax 65 BE27 TEG0
Cio, Aeg o, 2004122120 GSTR=g No. 20-D4122120

Certificate df Insurance

ROAD TRANSPORT ACT 1967 (MALAYSIA)
THE MOTOR VEHICLES (THIRD-PARTY RISKS) RULES, 1958 [FEDERATION OF MALAYSIA)
THE MOTOR VEHICLES THIRD-PARTY RISKS AND COMPERSATION] ACT [CAR. 185 OF THE REVISED EDITION)
(REPUBLIC OF SINGAPORE]
THE MOTOR h'EHlﬁ.EﬁQ[THRD-F'm RISK AND COMPENSATION]) RULES, 1988 EQITION (REPUBLIC OF SINGAPORE)
ANY AMENDMENT, ACT OR ACTS PASSED (N SLUESTITUTION THEREQF.

Fearm  M.% 1 VW DRIVEEASY
tngdividunl Owmership Comprehensive

Cartificate No. A 293057765 AVW

1. Index Mark and Registration Number of Vehicle
SJIXT2280

2 Mame of Pelicyholdes
Tan Chee ¥iang (Chen Zhijian)

3. Effective Dats of tha Commencemaent of Insurange for the purposes of tha Act
15/11/2017

4. Date of Expiry of Ingurance
13f11 /2016

5 Persons or Claszes of Parsons antithed to drive®

Tan Chee Kiang (Chen 2hijian)

Any other pesaan provided he {8 driving on tha Policyholder's order or with the
Policyholder'a parmission.

* Provided tha! the parsan diving & permitied (0 sccondance wifh the licensing or other |laws o laws o regulitions to drive
the Meolor Vehide or has besn so Hmdmdumlﬂmnﬁmmaﬁurﬁlwﬁfmwhrmnfw
enacimant or regulation in hat fram driving the Molor Vehicie

& Limitstions a8 to use®

Uae only for scocial domestic and pleasure purposes asnd for the
Policyhelder's business.

The Policy doan not cover use for hire or reward racing pece-making
reliability crial speed-testing the carriage of goods other than
samples in connectlon with any trade or business or use [or any
purpose in connsction with the Motor Trade.

* Limitntions rendered inoperative by Section B ol the Metor Vahicles [Third-Party Rizks and Compensation) Act [Chaptar
188) and Section 95 of the Road Transport Act. 1067 (Malaysia) are nat in be included undar fhess headings

FLEAGE NOUTE ALL CLAIME EELATED EEPAIR MUST HE CARRIED OUT AT VILESWAGEN CENTRE
ESINGARPCHRE.

This Certficate s not e abie 1o @ new owner of e vaticlie, Il for any rezson e i= termineted during its curency, rhlr
I:lﬂlﬂcalarnuslhafu &a} mmﬁn?hﬁﬂ!hﬂﬂmlﬁﬁhﬂr af i the n%fu m
umm to thal must be made Fajlume lo comply with Inis obligation i en uﬂuwe
‘arty Risks and Compenastion) Act (Cap. 168}

I'WE HEREBY CERTIFY tat the W which this Camdi r.ll:q relates is s5ued in 2ocordsnce with the provisions of ihe Moior Vehicles
{Third-Party Righs and Eumpmn {Chapier 189} and Par |V of the Road Transport Act, 1887 (Malaysia) or any Amendmant, At
of Acts paseed i substiiuton thansof

MBIG Insuranca {Singapore) Ple, Lid
Iresurers

tor Chiaf Executive Officer

FCYZ2t s e

Page 9 of 28



Accident Sketch Plan Pg. 1

REPUBUIC OF SINGAPORE
IDENTTTY CARD N0, ST232273H

=

TAM. CHEE Kiang
[CHEM ZHIJIANY

'
= CHINESE

il A -
10-G8-19T2 W
ey 8
SINGARCORE

g‘r

LLW'ﬁs*ﬂwc{LE,tﬁ @6.@&,@. O
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Accident Sketch Plan Pg. 1

¥OU ARE LICENSED TO DRIVE VEHICLES IN THE FOLLOWING CLASSIES)
FIFECTIVE DATE

Clans 3 m:-uummmu 2000k wemy we T 03 My 1995
o | il mihar menr
waricins W urlasen weighl =< BE0OG

Wil
i TN

St Cem Dl o
¥ i 13-08- 108

& BISHAN STREET 25 79—

SNGAPORE 573878 g

Lt

Nei S7T320734 Dot Q311202011 No: BREgRET ..-»'i
o =y - T
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Accident Photo

SJX?ZZD.
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Accident Photo

Volkswogen Cenire Singapore
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Accident Photo

SJX 7228y
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Accident Photo
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Accident Photo
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Accident Photo
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Accident Photo
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Accident Photo

REPUBLIC OF SINGAPORE oRivING LICENCE

276 B

;FHEFUBLIC OF SINGAPORE
IDENTITY caro n0. S1366276B
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Accident Photo
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PO TUAS

& BISHAN STREET 25

Toukh 1445344

Ey . k be advist

rﬁgm Y wwm 0wt
E-Mail

EL rTJ &[ﬂ T
TAN CHEE KIANG (CHEN zHIIAN) (R Q04§ §59Y

Phone No.
Fax No.

ms 1k
WINNER

VAT Registration No. M20098505-2

Tax MNo.

1991014842

-

%

#28-10
Singapare, 573975
Saaoi Service Quote
: Customer No. cvoosres
ey i - 2f[or] 194 Quote No. SER/QUO/1800847
2}{5[1“ Y QuoteDate 24/05/18
Salasperson Eric Tan
Page 1
ar ' Al 1) 7 v
APPT ¢ 0[5 1oy, 247, THIS IS NOT AN OFFICIAL TAX INVOICE
Make Model Description Mileage Service Advisor
Volkswagen Passeng Sharan GP 2.0 TSI HL LOW 0
License No. Initial Registration Sales Advisor
SJX7228U WVWZZZTNZIV006049 15/11/17 Eric Tan
Engine Code Labor Type Engine No. Model Code
DED 016371 TN24MY
No. Description Qty. UoM Unit Price ) Amount
i fg’La
P B&P ALEX LABOUR LABOUR 4 UNIT 2,32000
P BA&P ALEX PAINT SPRAY PAINT 4 UNIT Y /ee 300000
P B&P NUMBER PLATE B&P NUMBER PLATE -NETT 1 pes v Bt-8ooo
P BA&P DIAG PROGRAMMING & CALIBRATION 1 Time Un T~ 36000
COMPULSORY TO DO AFTER AC >
P B&P MECH CHECK WIRE HARNESS, ECU, S 1 Time Un 200.00
Nett
Sum Labor 4.960.00
P 150919275C GRU SENSOR 1 Pieces |45k Aw T 202.03
Predecessor 150919275C
P 1T0919133C 989 PARKING SENSOR O RING 1 Pieces © SH nA-0.75
P 7N0121283C AIR GUIDE LH 1 Pieces K 5529
P 7N0121284C AIR GUIDE RH 1 Pieces nn %51 85
P 7NOB055678 SUPPORT LOCK CARRIER 1 Pieces A3k bt T 117,06
P 7NO805931 HILAMP TOP PANEL LH 1 Pieces =i WS b~ 74368
P 7N0O805932 H/LAMP TOP PANEL RH 1 Pieces 0.1 rt--"0 5854 .
P 7NO807109D REINFORCEMENT 1 Pieces (i) h A 84321
Predecessor TNDA0T1098
P TNOBOT183A BUMPER SIDE BRACKET LH 1 Pieces 7.9 Al o4 B
P 7NOBO7184A BUMPER SIDE BRACKET RH 1 Pieces A R 2488
P 7NOBOT192 BUMPER CENTRE BRACKET 1 Pieces ICL1 4 2 14127 -
P 7NO807217J GRU FRT BUMPER 1 Pieges 106554 ARy 479 91
P 7NOB23031A FRT BONNET 1 Pieces |1G€- 18 bt.~166219 -
P 7NO853101 227 CENTRE LOWER GRILLE CHRO 1 Pieces (5C .2t 4 _ 20884 .
F TNOBS3E00A FOD VW SIGN 1 Pieges (& 1% Ay ~133.03
Sum carried forward 10,007.41

Paymenis to:

- foc.-No .



PO TUAS

TAN CHEE KIANG (CHEN ZHIJIAN)
6 BISHAN STREET 25

#28-10
Singapore, 573975
Singapore
Make Model Description
Valkswagen Passeng Sharan GF 2.0 TSI HL LOW
License No. ViN
SJX7228U WVYWZZZTNZIVO0E048
Engine Code Labor Type
10
P TNOBS3G51F BES RADIATOR GRILLE
P TNOB53677 9B9 CENTRE LOWER GRILLE
P TNZ841754B HEADLAMP RH
Use Predecessor TN2041754A
Sum ltem
Explanations

P = Propartionately Charged

Payment Terms No Credit

Paymants to! - BBN! - Acc.-No. .

PDI TUAS

Phone Nao.
Fax No.
E-Mail

VAT Registration No. M200288505-2

Tax No.

Service Quote

1991014842

Customer No. c\Voooras

Cuote No SER/QUOMBO0BAT
QuoteDate 24/05/18
Salesperson Eric Tan

Page 2

THIS IS NOT AN OFFICIAL TAX INVOICE

Mileage Service Advisor
Initial Registration Sales Advisor
151117 Eric Tan
Engine No. Model Code
DED 016371 TNZAMY
Continued
1 Pieces A5
1 Pieces * 15
1 Pieces iy
l6,016-15
Sum Labor
Sum ltem
Total SGD
T% GST 13,854 31

Total 5GD Incl. GST

LKK Auto Consultants hence notify

fhe Repairer of the following:

» To resurvey beloraafier speay painting

+ To deplay damaged pani(s) during reservey

« Parts prices are sublect 40 confirmation

= Third party survey s on & “Without Prejudics” basis

* No illegal modification(s) B alicwed

* Suppiomaniary iter{a) must be msunssped and
is subject o final approval from Insurance Company

Acknowledged by Rapaier

Sigrature:
Dale:

10,007.41
ot jﬁ-t.aa v
C" 17937 v
¥ 300255 X

B,894.31

4,960.00
8,894.31

13.854.31
869 .80
14,824 11



" Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Tuesday, 26 June 2018 12:48 PM

To: 'Cheong, Pearlyn (VWG Singapore)'; Taufikh (LKKAuto); Admin A; Admin-D
(LKKAuto); SUR

Cc: Kong, Charmaine (VWG Singapore); Wong, Meiy (VWG Singapore); Foo, John (VWG
Singapore)

Subject: RE: 5JX7228U - FINALISE

Dear Pearlyn,

Confirmed amount $9,108.85 before excess $1500 and GST (@ 5 working days.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email sur@lkkauto.com | fax: 6256-4315

Bik 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Cheong, Pearlyn (VWG Singapore) [mailto:Pearlyn.checng@vw.com.sg]

Sent: Thursday, 21 June 2018 5:53 PM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>; Taufikh (LKKAuto) <Taufikh@lkkauto.com>; Admin A
<admin-a@lkkauto.com>; Admin-D (LKKAuto) <admin-d@lkkauto.com>; SUR <sur@lkkauto.com>

Cc: Kong, Charmaine (VWG Singapore) <charmaine.kong@vw.com.sg>; Wong, Meiy (VWG Singapore)
<meiy.wong@vw.com.sg>; Foo, John (VWG Singapore) <John.Foo@vw.com.sg>

Subject: RE: SIX7228U - FINALISE

Best regards,

Pearlyn Cheong
Service Advisor
Aftersales Body & Paint Department

Volkswagen Group Singapore (Alexandra)
247 Alexandra Road
Singapore 159934

Cirect line +65 6305 7268

Mabile +B5 9236 1336
Main line: +55 6305 7288
Main Fax +56 6474 3643

pearlyn.cheong@vw.com.sg
http. /fwww. vw.com. sg




New Arteon.

This is high performance art.

From: Vercon Chen (LKKAuto) [mailto:veronchen@lkkauto.com]

Sent: Thursday, 21 June, 2018 5:36 PM

To: Cheong, Pearlyn (VWG Singapore); Taufikh (LKKAuto); Admin A; Admin-D (LKKAuto); SUR

Cc: Kong, Charmaine (VWG Singapore); Wong, Mely (VWG Singapore); Foo, John (VWG Singapore)
Subject: RE; SIX7228U - FINALISE

Dear Pearlyn,

Please provides us resurvey photos.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall isur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Cheong, Pearlyn (VWG Singapore) [mailto:Pearlyn.cheong @vw.com.sg]

Sent: Thursday, 21 June 2018 5:16 PM

To: Taufikh (LKKAuto) <Taufikh@Ilkkauto.com>; Admin A <admin-a@lkkauto.com>; Admin-D (LKKAuto) <admin-
di@lkkauto.com>; SUR <sur@lkkauto.com=

Cc: Kong, Charmaine (VWG Singapore) <charmaine. kong@vw.com.sg>; Wong, Meiy (VWG Singapore)
<meiy.wong@vw.com.sg>; Foo, John (VWG Singapore) <lohn.Foo@vw.com.sg>

Subject: SJX7228U - FINALISE

Dear Taufikh,
Please confirmed

COR 5 7608.85 after less excess 51500 before G5T

Best regards,

Peariyn Cheong
Service Advisor
Aftersales Body & Paint Department

Volkswagen Group Singapore (Alexandra)
247 Alexandra Road



Singapore 159934

Direct line +65 6305 7288

Mobile +65 0236 1336
Main line: +65 6305 7299
Main Fax: +B5 6474 3643

pearlyn.cheong@vw.com.sg
http:/iwww.vw.com.sg

New Arteon.

This is high performance art.




SEAVICE ORDER WOt 18IF1417
CUSTOMER NO.: CVOOUTER
CUSTOMER NAME:  TAN CHEE MIANG [CHEM ZHLIAN)
TELEFHOMNE N
ADDRESS: § BISHAMN STREET 25 #2810
Singapore

VEH No.: SJX7228U
Qrdes Date;  300EAE
Fleg Date: BT KM 11,658
Vi NO WWEEETHEIVOOS04E EHGINE NO:
MDDEL: Sharan GP 2.0 TS HL LOW MODEL NO.; T4y

b DESCRIPTION Qrr Uos

Labor
1 BAP MECH GHECH WIRE HARNESS, ECU, SENBOR.SOCKET i T
F BEP DIAG PROGAAMMING & CALIBRATION- KETT 1 ™
a BAP [NSURANCE EXCESS  INSURANGE EXCESS f DECUCTIBLE 1 it
4 BAP ALEX LABOUR LABOURA 2 T
1 BAP ALEX PANT SPRAY PAINT 2 LT
4 BAP NUMBER FLATE B&P NUMBER PLATE -NETT 1 8T
T EXTOO03T Tow BVEC- Quallty Aecovery Sardcis 1 UNT
B EXTOO03T Tow SV0- Cuality Recavery Sarvoes 1 UNIT

fam

9 THOAZIGATA FRT BONNET 1 PCS
10 THNOSOT2Td GRAU FAT BUMPER 1 PCB
n THOSOTTS3A BUMPER BIDE BRAGKET LH 1 POS
12 17067121330 969 PARKING SENSUR O AmNG 1 ol
13 TNOSSIETT 489 CENTRE LOWER GRILLE 1 PRS
14 THORRIOY 222 CENTRE LOWER SRAILLE CHACM 1 PGB
15 THOASTENF 958 AADATOR GRILLE i PCE
"W TROBRIBI0A FOD VW SIGN 1 PCS:
17 1508183750 GAU BENSOR 1 POS
18 TROBOBSETH SUPPORT LOCK QARAIEN 1 PCS
T THOBOESIY HEADLANS TOR PANEL LH 1 PCS
20 THOBOSEIZ HEADLAMP TOR PANEL AM 1 PCE
o THOBIT10GE RENFORCEMENT i POS
2= THOBOT 16 BUMPER CENTRE BRACHET 1 POS
23 PG TEIR HEADLAMP LH 1 BCs

Ramane  MEG WINNER OD
DOA ZANSRIE
SURVEYOR LKK

EXCESS 1500

Service Order Confirmation

o
;

1,500
580
00
0
0
o
1.502.19 28
141381 2B
24.88 il
oTE a8
17807 il
208 b4 Fo
B64 BE a8
133:03 o
202.03 )
117.06 L
4368 b
E3.54 ]
Balat 2]
141 3T 28
1,002 55 28

Bar Wonp Sty

-1.500
1.180
1,000

1,908 1
1,088 84
ire
(1.2
12015
150368
4TETH
|57a
14546
B 2R
A45
LAt
BOT. 11
101,71
8/ s

LAY



.

Service Order Confirmation

EERVICE ORDER NO:  1HIF1417

CUSTOMER NO.: CwiigTan

CUSTOMER NAME:  TAN CHEE KIANG [CHEM ZHLIEAN)

TELEPHONE NO,:

ADDHRESS; & BiSHAN BTREET 25 #2810
Singapore

VEH No.: SJX7228U

Ordar Data: 300518

Rag Catn. 1819 T R 11,658
¥IN NO.: WVWEZZTNZINOD040 ENGINE NO: Bz Pomg Mafy
MOOEL: Sharan GF 1.0 TSI HL LOW MODEL NO,; Thaauy
Ha BESCRIPTION oy Lom WHIT PRICE BEC % AMOUNT
qloE-55
TOTAL TA0a 88
GST AMOLINT et
TOTAL AMOUNT ) ok
On Bohadl Of “COMPANY" Cartilled GoodaService recelved:
Authorized Signature Custamer

NOTE: THIS IS NOT AN OFFICIAL RECEIPT



Menmen

e-Claims Page | of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING B o o - B i
Cape | Motified Est Submitted Ady Assigned | Ad] fpt | Ag) Submitted Ins Auth’ed Status
| 28 May 2018 Pending for Survay
Edic At gt | | Sepoater ) | Vo Aot Cancel Case |

Roference

Claim Detalls

| CLAIM SUBFOLDER DETAILS - " l[created by insurer] B
[Insured: | TAN CHEE KIANG (CHEN ZHIJIAN), 1D: 57232273H, 1 Tal +6596988594, Email: CHRISTANCK10@YAHOO,COM.5G
| Vahicle Reg, | 2a/05,2018 09:00 - 159
|No.: SINFII8U . N .‘f"f”“““ |16 Months and 9 Days From LTA Reg Date (Man Yr)]
\Policy/Cover | A29057765AVW (Comprehensive]
[T ine: 0D/ S0  |NoteMo.. | Coverage: 15/11/2017 - 14/11/2018
| Excass: | 551,500.00 o A A
|Repairer: | Volkswagan Centre Singapore (HQ) 247 Alexandra Road, 155934 Alewandra - Tel: 63057288
r'r::::""“ MS1G Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 465 6827 7888 .., [Handled by Kwok Woon Choo - 6643 1330]
[M s LKK Auto Consultants Pte Ltd (HQ) - Tel; 6256-3561 .., [Handied by MOHD TAUFIKH BIN HAMID] ... [Final Rpt due
(MOStET 129/06/2018]
GhancTIEUSTE | TaN CHEE KIANG (CHEN ZHUIAN) (45 / Male),  NRIC: 572322734, Tel: +65963885%4
m: iEu'l'\f!'r appt 30/05/18(Wed), 11am. Owner waiting. Surviey & revert. Please contact us ASAP If you cannot attend this assignment.
ASSOCIATED MAIL RECEIVED view All | Compose Casa Ma ||
« MSIG_SG [26/06/2018): Alert - Adj Mandate Approved (S$9108.85) - SIX7228U - Claim Handler: Kwok Woon C...
= MSIG_SG (01/06/2018): Alert - Ad) Mandate Approved (S57153.95) - S8IX7228U - Clalm Handler: Kwok Woon C...

No resulls.

ALL ASSOCIATED TASKS®
Due Date

view all | SearchTasks | Create New Task | complete |
Assigned By Complated On Created On

Priarity Type  Task Group Subject  Handler

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d...

29/6/2018



Merimen e-Claims

Claim Documents

*5)X7228U (559591)
oD
May 24 2018 9:00AM

[TAN CHEE KIANG (CHEN ZHIIIAN}]

Page | of 4

Volkswagen Centre Singapore
Uplgad Documents | Uplaed Photes | Compose Hew Letter | View [View in Browser[~]
Video ) iperpsge [v] &4
No_[Finalized On | Volkswagen Centre Singapore (HQ) | Thumbnail | Print
} | Video - Accident
i, {3WDSAE13 6 i |Linkid Actidast Kapon Ducuments] n Load MP4
Assessment Reports Il per page s I |
No |Finalited on Volkswagen Centre Singapore (HQ) Thumbnail | Print
1 |24/05(18 11:4% | Accident Statement Load HTM
Mo | Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail [ Print
1 |31/05/18 13:54 | Adjuster Immediate Advice €8 | Losd HTM
25/D6/18 14:00 | Adjuster Immediate Advice 0 | LoadHTM
|Photos/Images 3 par page vl B
No | Finalized on Volkswagen Centre Singapore (HQ) Thumbnail | Print
|1 |24/05/18 1141 m““‘mn } Q| wednc | B
1 3 Accident Phote
2 24/05/18 1141 " st AR 0 | todrs | A
H Accident Photo
3 |a0ss8anan |0 N ; 8 Lwws | M
; Accident Photo
|4 |AOSMBINAL | decsant apos Bocimnem i ) me..u%
|5 | 2470518 11:41 m:"‘ e it | @ | e | M
|6 |24/05/18 11:41 m:“t "'?:‘m T 0 s | M
= E Accident Photo
i? _r;:fu‘s,fsli.ﬁ ket By g B 0| s | 4
B |24/08/18 11:45 imﬂﬂt "htu;nm - € | Lload e
9 | 24/05/18 11:45 ‘r"l_:f:"‘ DU . i q @ | oadws |
: Acrident Repon Documents)
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LKK Auto Consultants Pte Ltd icoreg no 1ssa07158m)
51 Ubi Ave 1#01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

MSIG Insurance (Singapore) Pte. Lid. Our File No:  CS/MSG18009811/T1VD3G2
4 Shenton Way, #21-01 SGX Centre 2
Singapore DG8807 Date: 29/06/2018
REFERENCE
Insured/Claimant: TAN CHEE KIANG (CHEN ZHIJIAN) Policy No: A28057TBSAVW
Date of Loss: 24/05/2018 Nature of Claim: QD Claim No: 559591
RIPTIO IDENTIFICATI F I
Reg No: SJXT228U
Make & Model; VOLKSWAGEN SHARAN, 2.0 TSI (A) Engine No: DEDD16371
Reg. Date: 151172017 (Man. Year: 2017} Chassis No: WWVWZZZTNZIV006049
Colour: Gray Odometer. 11252 km
Engine Capacity: 1984 cc
Market Value/New Car
Prica: 5$160,000.00
Sum Insured (53): Market Value/New Car Price
E C T THE TIME OF SURVEY
General Condition: Steering (Serviceable); Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/50 R17 Rear Tyre Size; 225/50 R17
Front Left Side: Continental 6 mm Rear Left Side: Continental 8 mm
Front Right Side: Continental 6 mm Rear Right Side: Continental 6§ mm
The above values represent tho remaining tyre Ireads doepth
'COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Paris 11,136.15 £,388.85 474730 4263
Miscellaneous Hems 0.00 0.00 0.00
Labour 4 BRO.00 2,720.00 2,160.00 44 26
Paintwork Labour D.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (55) 16,016.15 9,108.85 6,907.30 43.13
- Excess (S§) 1.500.00 1.500.00 0.00 D.00
(58) 14,516.15 760885 6.907.30 47 58
+ GST 7.00/7.00% (S§) 1,016.13 53262 483.51 47 58
Nett Amount (S§) 15,532.28 8,141.47 7,390.81 47.58
INSPECTION
Date of Assignment: 28/05/2018
Date Inspected: 30/05/2018 Inspected At; Volkswagen Centre Singapore (HQ)
247 Alexandra Road
Singapore 159934
Estimated Period of Repair; 5.0 days
Adjuster: MOHD TAUFIKH BIN HAMID Manager: VERON CHEM

NOTE: Thiz report reprasents our findings af the ime and place of inspaction stated heren, Such inspection has been camed ouf fo the best of ouwr
knowledge and ability but any othar lnbility under any olher circumsiancas is hereby expressly exciided,
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REPAIR DETAILS

Reference

|Part Source: MRM-5G Version: 1.0 (Last Synchronised: 28 Jun 2018)

|Parts: M1-MPY VOLKSWAGEN SHARAN 2.0 TSI (A) (Catalogue:Merimen Singapore 1.0)

|Labour: Repairer's (Price-denominated Standard List)

'Print Code: (Unsubmitied, no print-code for SIX7228U)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
fl_.!_rt_ljl_;l_r_i_ljli'n: tlen:l_s_@fgt_tfg not in reference catalogue are prefixed with an asterisk *

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *B&P NUMBER PLATE Bent B0O.0OFS “BO.DOFS
2 1 *SENSOR Mot Working 202.03Fs *14546 FS
3 1 *PARKING SENSOR O RING Mecessary 0.75FS *0.54 FS
4 1 *AIR GUIDE LH Mot Mecessary 55.29FS *FS5
5 1 *AlIR GUIDE RH Not Necessary 51.85FS *-FS
& 1 *SUPPORT LOCK ABSORBER Bent 117.06 FS *B4 2B FS
7 1 *H/LAMP TOP PANEL LH Bent 43 88FS *31.45FS
B 1 *HILAMP TOP PANEL RH Mecessary 58 54 FS *42.15FS
8 1 *REINFORCEMENT Bent 843 21FS "607.11FS
10 1 "BUMPER SIDE BRACKET LH Necessary 24 B8FS *17.91FS
11 1 *BUMPER SIDE BRACKET RH Mot Necessary 24 B8FS *-FS
12 1 *BUMPER CENTRE BRACKET Distorted 141.27F5 *101.71FS
13 1 *‘FRT BUMPER Deformed 1.479.91F5 *1.065.54F5
14 1 *FRT BONNET Bent 1.862.18FS  *1,196.78FS
5 1 *CENTRE LOWER GRILLE CHRO Cut 208.B4F5 *150.36FS
16 1 VW SIGN Necessary 133.03F8 *85.78F5
17 1 *RADIATOR GRILLE Cut B64.9BFS  °478.79FS
8 1 *CENTRE LOWER GRILLE Cracked 179.37FS *129.15F8
19 1 *HEADLAMP RH MNot Necessary 3,.002.55F5 “F5
20 1 *HEADLAMP LH Cracked 2161.84F5 *21B1B4FS5
F=Franchisa part S5=5pcMeti

Total Parts (S§)  11,136.15 6,388.85
| Report was unsubmitted during this print-out.
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Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

Page 3 of 3

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 LABOUR New 2,320.00 1,1680.00
SPRAY PAINT New 2,000.00 1,000.00
3  PROGRAMMING & CALIBRATION COMPULSORY TO DO MNew 360.00 360.00
AFTER AC
4 CHECK WIRING HARNESS ,ECU ,S New 200.00 200.00
Gross Labour Cost (S5) 4,880.00 2,720.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES =
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