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&/1/2018 Adjuster Immediate Advice
MNote: This document has not been finalised.
LKK Auto Consultants Pte Ltd (coregno1sssorisar) .

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park s
Singapore 408833
Tel: 6256-3561 Fax: 68448805 Email: sur@lkkauto.com;assignments@lkkauto.com
To: AlG Asla Pacific Insurance Pte. Lid. From: LKK Auto Consultants Pte Ltd
AIG Building 51 Ubi Ave 1 #01-25
78 Shenton Way #07-16 Paya Ubi Industrial Park
Singapore 079120 Singapore 408033
Attn:  Dally Arri, Mimi Zarina Date: 01 Jun 2018
Preliminary Advice
Wehicle No : SFN5055P Accident Date 1 18/02/2018
Make : AUDI AS Policy No. :
Assignment Date : 01/06/2018 Excess : 5§0.00
Date of Inspection  : 30/05/2018 Est. Duration of Repair : 3 days
Inspection At ¢ Premium Automobiles Pte Ltd (UBI)
55 Ubi Road 1
Singapore 408699

Point of Impact / General Description of Damages
The vehicle sustained impact / damages front ofs portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) :8% 4,891.00
Revised Amount 5% 3,682.00
Check Iterns (Estimated) 55 200.00
Total S8 3,892.00
Lump Sum Repair 8%

Total Loss Consideration

New for Old Value 8%
Pre-Accident Value 5% 180,000.00
COE / PARF Rebate 5% 94,860.00
Salvage Value 8%
Margin for Repair 85 85,140.00

Remarks

{ X ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your authorisation.

i ) The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

{ ) Other comments :

hitps:/isingapore. marimen.comiclaimsindex.cim?lusebox=5VCdoc&fuseaction=dsp_viewersmart&docid=3544588 1 &preview=1&nolayout=1&CFID=34T 5758



Shiriﬂ Hiew (LKK Auto)

From: Shirley Hiew (LKK Auto) <ShirleyHiew@lkkauto.com=>

Sent: Wednesday, 7 November 2018 5:36 PM

To: ‘Carrine Leong'; 'Boo seng yak’

Cc: Adrian Ling (LKKAuto); SUR; jiayee.yap@premiumauto.com.sg; ‘Chang Chee Sing'
Subject: RE: FINAL REVISION - SEN5055P - OD AIG - SURVEYED 30 MAY 18

Dear Mr Boo/Carrine,
Confirmed final fig $3,298.00 @ 3 days of repairs before excess $1,600/- & GST.

Kindly expedite the discharge voucher and tax invoice to us for close case.

Thank you.

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Sur@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Carrine Leong [mailto:carrine.leong @ premiumauto.com.sg]

Sent: Tuesday, 30 October 2018 1:57 PM

To: 'Adrian Ling' <adrianling@|kkauto.com>; shirleyHiew@lkkauto.com; sur@Ikkauto.com

Cc: jiayee.yap@premiumauto.com.sg; 'Chang Chee Sing' <claims@premiumauto.com.sg=; 'Boo seng yak'
<boojohnny@gmail.com=>

Subject: RE: FINAL REVISION - SFN5055P - OD AIG - SURVEYED 30 MAY 18

Importance: High

Dear Adrian and all,

Reminder

We have yet receive your confirmation of repair cost and days of repair for above vehicle.
Revised estimate was mailed to you on 28 Jul & 12 Sep 2018.

We sincerely appreciate your early closure.

Kindly assist to finalize the repair cost on urgent basis.

Thanks & Best Regard
Carrine Leong
Claims Administrator

Premium Automobiles Pte Lid (reg so 1s0021m1w)

55 Lihi Road 1 Road Singapore 408694

p. +635 6388 2323 d. +65 67689925 463 6R41 1183

g, carrine. leong@premiumanto.com.sg - w. www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road  Singapore 139938 p. 463 68362223
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Fmail Disclaimer

Fhis email, ineluding any aitachment. i confidential and may also be privileged

I v have received it in error, plense notify us immediazely by reply email and then defete this message from your system
Blegse di not copy i or use it for any purpose, of discloss its contnts orany attaclument to oy other person. Thank vou

From: Carrine Leong [mailto:carrine.leong@premiumauto.com.sg)

sent: Wednesday, 12 September, 2018 3:05 PM

To: 'Adrian Ling' <adrianling @|kkauto.com>; 'shirleyHiew@lkkauto.com' <chirleyHiew@lkkauto.com>;
'sur@Ikkauto.com' <sur@lkkauto.com>

Cc: 'jiayee yap@premiumauto.com.sg' <jiayee.ya remiumauto.com.sg>; 'Chang Chee Sing'
<claims@premiumauto.com.sg>

Subject: RE: FINAL REVISION - SFN5055P - OD AIG - SURVEYED 30 MAY 18

Dear Adrian and all,

Reminder

We have yet receive your confirmation of repair cost and days of repair for above vehicle.
Revised estimate was mailed to you on 28 Jul 2018.

We sincerely appreciate your early closure.

Thanks & Best Regard
Carrine Leong
Claims Administrator

Premium Automobiles Pre Lid g %o ssenzznw

£5 1bi Road | Road Singapore 408699

p.+63 6388 2323 d. +65 6768 9925 1. +65 6841 1183

g. carrine leong@premiumanto.Conm.sg W, ww w.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road  Singapore 159938 p. +63 6836 2223

g =

Email Disclaimer

This email, including any attachment, 15 confidenhial und may also b privileged

¥ vour have received it in ermoe, plese oty us immediatety by reply emaikand then delete this message from your sy stem
Pleqse din nol copy thar ase il for any purpose, or discloss its contents o any atiachment to any other person, Thank you

From: Boo seng yak [mailto:boojohnny @gmail.com]

Sent: Saturday, 28 July, 2018 3:42 PM

To: Adrian Ling <adrianling@Ilkkauto.com>; shirleyHiew @Ilkkauto.com; sur@lkkauto.com; Carrine Leong
2




<carrine.leong @premiumauto.com.sg>; jiayee.yap@premiumauto.com.sg; Chang Chee Sing
<claims@premiumauto.com.sg>

Subject: FINAL REVISION - SFN5055P - OD AlG - SURVEYED 30 MAY 18

Hi Adrian and all,
Revised estimate is attached.
Please confirm repair cost of $3298.00 (@ 3 days.

Your early closure is appreciated.

Best regards - 1b
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Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner |D Type:

Owmner ID:

WVehicle Details

Wehicle No.:

Vehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis Mo

Maximum Power Qutput:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 01 Jun 2018

PARFICOE Rebate Enquiry

Singapore MRIC
1728G

SEMNS055P

Mo

01 Jun 2018

AUDI

A5 5B 2.0 TFS1 QU 5 TRONIC SPORT (PSR)
Red

2017

CYRO52738
WALZZZF50JA045503
165.0 KWV (246 bhp)
$52,077.00

21 MNow 2017

21 Mov 2017

0

$45,739.00

es
20 Nowv 2027
$49,304.00

20 Nov 2027

B - Car above 1600cc or 97kW (130bhp)
10

$48,109.00

$45,556.00

$94,860.00

FIAARS £V 1 P LI S L VT UL U 1L S LE LR D Y T ULHIDBI U BLAS B UL T P LI =T ||
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£ DRIVING LICENGE
";n-_u--snhnm ;

KEE SU LEE

Bih Dt 26 Auig 1972
lnsie Dute 10 Jul 2004

YOU ARE LICENSED T0 DRIVE VEHICLES IN THE FOLLOWING CLASSIES)

FASS DATE

t exoeedin L8 AN T

R 18 =::'. G ion welond ot sxcesding 18l 1994
ﬁmm{mun?ﬂm

WF 4284

of the deiver; and Motor Traclors
.ﬂmmmmn!m welght
not exceeding 2500 kg

Wil |

REPUBLIC OF SINGAPORE
IDENTITY CARD N, ST2717280G

Marme

KEE SU LEE

& W

CHINESE

Dain e lerth By
20-08=1872 r
Couriry of B
MALAYSIA

2955450

QUL A

Wk §T2T1T286

B Growp: Dl o s
: i A+ 22-04-1997
17 FERNVALE CLOSE #08-35
SINGAPORE 787478

NRIC Ng;  ST2717286 Date:  15/01/2018
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CERTIFICATE OF INSURANCE

AUD! AUTO PROTECTOR PRIVATE VEHICLE

Mame of Policyholder : KEE SU LEE Vehicle No. H
Period of Insurance : 21 Nov 2017 To 20 Nov 2018 Policy No. + 1700078710
Engine Mo. : CYRO527238 Endorsement No.  : 000000000161162
Chassis No. © WAUZZZF50JA045503 Issuad Date s 22 Nov 2017
Make/Model . ALIDI AS SPORTBACK 2.0 TFSI QUATTRC S TRONIC (SPORT)
Engine Capacity/Tonnage : 1,984.00 CC Surn Insured . Market Value First Year of Registration ; 2017
Driver Restriction  NA Off Paak Car : No Insuring with COE/PARF | Yes

Person or Classes of Persons Entitied to Drive® ,

4] Tha Policyncicer

£ Ay Dthesr peron Wit 8 dredang on lhe Policyholisss ander or wb Fuvfisr peieiwnEsaon

This Policy will indemnify the Pokcynoider or any guthorised diver oniy if twaryhe rsets e spacihied bge conditon

i Nave o pay s eteonal wam of 53000 #s " Young snear inamenented Diver Excest” VIR i Yo s or Tour Aulfcriged Draer inamed of Jnnamed} i Lrder the age of I3 gndior has lows
it 2 ey Jrvng enpereTCE

Age Condition : All Age Condition

Limitation as to use”

Lige anty 1aF B5cks, dormasss ANt peaste ourpcess and fof Ihe Poicyholder's busingss ;
This Puncy toss not caved use 100 Nie 0F rewae, dieang willon, drving 184l racng, pane-making. reliabilly ral o Apocd-lEsing fhe carrage of goods ofhe: lhan saniphis iR COMNACLON WAL Gy irace oF
bisness or Lse Lo Bety purpose m canrecion with Motor Trace

Loas of Usa

* Lt endee nopAralee by Secson A of Me Molor Vetecles (Ther-Party Bisks ana Comperizalon) Aot (Gag, 8%} ard Sechion 95 of the Road Transpor Act 1687 (Malaynal e nol [ be 1
nciuded undir fiese headings |

Saction 1
Eir - §0 Owen Damags - 51800 Theh - 30 Flood Cowver - 50

-

Baction 2
Property Damage - 50

‘Windascresn : $100

Mamed Driver and ExCess jwhere agplicitis)

KEE 54U LEE

APPROVED REPORTING CENTRES/AUTHORISED REPAIRER

+ A Customer Sennce Canler Add: 55 Ubi ARoad 1 Sngapere 408659 B3BE2323

Far other Azceoded Reporicg Seniresdls suthonsed Repainen., sease contact our 24-noir acoedand #edGency holkne a1 <55 5338 EZ00. Allemalivaty youn may e 1o AIG wabslie Wit o 0o &
v AIG S0 Wotie Apo. Semply seanch and downioed “AlG 5G° fom Tunes or Google Play

IMPORTANT NOTES

Hire Purchase Company/Employer's Loan: United Overseas Bénk Limited . J

LAWe nerety cactdy St thes poley L which tis Cerlficale of MESENCS raialis - 185060 9 acoomance wiin fe pronsons of ihe Moo Veheles] Therd Pary Fisks and Comensston) Act (Cap 18Y), Pad IV of
e Rogd Transpont AGL 1887 iMplaysa) and Mo Vighicies [Thind Pary Sk} Rules. 1859 [Malayss)

504125207
s
PRENILIM LEASING - SLEE
281 ALEXANDRA ROAD AUDI CUSTOMER SERVICE CENTRE -
SINGAPORE 159534 AlG Asla Pacific Insurance Pte. Ltd.
Undarwritten by AIG Aska Pacific insurance Pte. Lid AUTHORISED REPRESENTATIVE . ...

IR Shaetfon Wiy AE7 -1




24-HOUR AIG AUTO HOTLINE: +85 6338 6200
_ IMPORTANT: KEEP THIS DOCUMENT IN YOUR CAR AT ALL TIMES.

]

LOSS OF USE CAR CEM BENEFIT

Applicable only If this benefit is included in your motor insurance. Please refer to your Policy Schedule for details. Policy terms
and conditions apply. Please call our customar service hotline number (65) 6419-3000 for assistance.

The Certificate of Insurance (CI) should be produced without demand when collecting the Rental Carand the Rental Car Company
resarves tha right 1o verify the identity of the holder. The Cl is the property of AIG and its use is subject to the terms and conditions
contained in the Less of Use Endorsement under the policy issued (o the policyholder,

Steps to activate Loss of Use Car Replacement Benefit and Important Information

1. To activale your loss of use car replacement, please contact the Rental Car Company (listed below) after filing/reporting your
accident claim.

2 Yaur rental car will be made available within 3 working hours of activation with the Rental Car Company.

3. At the lime of collection of the Rental Cer, the original insurance policy and schedule issued by AIG, a copy of thie Accident
Report from Audi Customer Service Centre must be produced.

4. The number of days is based on the period your vehicle is in the repair workshop unless the number of days of loss of use
entitement is stated in the Palicy.

5. Rental cars are strictly for use in Singapore only.

6. Extension of rental beyond repair period approved by AIG surveyer will be chargeable by the Rental Car Company on per day
basis.

7. Upgrade of Rental Car |s available upon request subject to additional charges by the Rental Car Company.

8. The rental car will be delivered (within Singapore), and MUST BE RETURNED BACK TO Audi Customer Service Centre
upon collection of your accident car.

Rental Car Company: Premium Automobiles Pte. Lid.
Activation Hotline: 64741223
55 Ubi Road 1 Singapore 408699
Monday to Friday: 9am to 6pm Saturday (Half Day): 9am to ipm

*The Bantal Gar Compary s Tarms & qun.wmnﬂmmhﬂlmlﬂﬂMr‘Cﬂ Colisiin Dumage Warae, 112}
LS S

IMPORTANT NOTICE

If you sell your motor vehicle, this Notice is IMPORTANT and MUST be complied with. Policynolders are hereby wared that under the
Motor Vehicles (Third Party Risks and Compensation) Act {Cap.99). it shall be unlawful for any persan to use or cause or permit any
pther person to use a motor vehicke without & vatid nolley of insurance under the Act.

The Policyholdar is further warnad that an the sale of a motor vehicle, they must surrender the Certificate of Insurance and the Palicy to
the insurance company. If the Certificate of Insurance has been lost or destroyed, a Statulary Declaration to tnat effect must be made.
Fallure to comply with this obligation is an offence under the Motor Vehicles (Third Party Risks and Compensation) Act (Cap 88).

This Policy will cease lo be valid once the motor vehicle has been sold to another persan unless the transfer of interest has ceen duly
notified to and agreed to by the insurance company concarned. If the insurance company agrees to cover the new owner. they will issus
a new Cerificate of Insurance in the new owner's name, The premium chargeable may vary according to the new owner's profile.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 63662323 Fax:6841 1183

Email; Nora. khai@premiumauto.com.sg / claims{@premiumauto.com.sg

Telefax

Estimate :  Accident Repairs
Workshop ¢  UbiRoad1

Contact No 1 63662323

Fax No ! 68411183

Reference :  PA/OD/D207/2018/CCS
Date :  19-Feb-18

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name 1 Mdm Kee 5u Lee
Address * 17 Fernvale Close
#08-35
Singapore 797478
Telephone :  HP+6597823560
Type of Claim :  DOwn Damage Claim
Policy No. -
Vehicle No : SFN5055P
Model Code : Audi ASSB 2.0 TFSI
Model / Year : Nov-17
Engine No :  CYRO52738
Chassis No ¢ WAUZZZFS0)A045503
Mileage S
Date In :
Liability £o=
Excess Cost r T
Estimated By :  Johnny Boo / Allan Wu
Accident Date : 18-Feb-18

Place of Accident * CTE



Premium Automobiles

G5 Ubi Road 1, Singapore 408699
Tel: 6366 2373 Fax:G241 1183

Telefax
Estimated Labour Charges for Accident Vehicle SFN P.
Estimated Surveyor's
S/N Nature of Jobs Charges Recommendation
To remove and transfer front wire harness for
1 headlamps, horns, outer temperature sensor, S/N & 48000
headlight washer assy and front parking aid.
To disamntle and renew front bumper. Transfer
5 radiator grille, re-organise frorjt crash & 900.00
management components. Reinstall all parts
rermoved.
3 To respray front bumper. $  800.00
4 To carry out diagnostic checks. S/N & 192.00

TOTAL LABOUR CHARGES

i

2,372.00




Premium Automobiles

55 Ubi Road 1, Singapore 408659
Tel: 63662323 Fax:6841 1183

Telefax

Material List for Accident Vehicle Regn No. SFN 5055 P.

Damage Parts & Prices

S/N Parts Description S/NETT REMARKS
™1 FRONT BUMPER 5 1,970.00
2 FRONT BUMPER FIXING PARTS 5 349.00
3 SUNDRIES Rl plee 3 200.00
TOTAL SPARE PARTS -, $ 2,515.00
TOTAL LABOUR CHARGES $ 2,372.00
GRAND TOTAL $ 4,891.00

All charges are not inclusive of G5T.
Legend : Remarks (OK) = Approved, Remarks (¥} = Not approved
Spare parts are Special Nett



Pl'emil.lm AUtOITIObilES LEK Aute Consultants hence nolify

55 UUbi Road 1, Singapore 408699 the Repairer of the following:

Tel: 6366 2323 Fax:6841 1183 * To resurvay befors/afier spray paining
= To display damagad part(s) Suring mssulwey
» Party prices are subject 1o confirmation

© Third party survey & on & “Wilhoul Prejudice” besls
& No legal modifications) is allowed

Telefax * Supplementary itemis) must be resurveyed aad
-wnwwmmm
Acknowiscned ty Feosrer
Name S ,_ Date:
- qolos)s
Surveyed Date 3 90[C8fS
Authorised Date
Excess Cost
Liability U > _ 5
Remarks O 415 b ' '
Please Note *  This estimate is based on visual inspection of the affected vehicle.

Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

55 Uhi Road 1, Singapore 408698
Tal: 6366 2323 Fax: 68411183
Email: Nora khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate . Accident Repairs
Workshop - UbiRoad 1

Contact No . G366 2323

Fax No +  §8411183

Reference «  PA/ODI0207/2018/CCS
Date +  19-Feb-18

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
T8 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name : Mdm Kee Su Lee
Address + 17 Femvale Close
#08-35
Singapore 797478
Telephone +  HP+B5 97823560
Type of Claim z Own Damage Claim
Policy No. .
Vehicle No : SFN 5055 P
Model Code + Audi AS SB20TFSI
Model f Year { MNov-17
Engine No :  CYRO52738
Chassis No T WAUZZZF50JAD45503
Mileage -
Date In :
Liability T
Excess Cost r -
Estimated By ¢« Johnny Boo / Allan Wu
Accident Date r 18-Feb-18

Place of Accident : CTE



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tal: 6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SFN 5055 P.

Estimated Surveyor's
SIN MNature of Jobs Charges Recommendation

To remove and transfer front wire harness for

1 headlamps, horns, outer temperature sensaor, SIN 3 480.00 5 480.00
headlight washer assy and front parking aid.
To disamntle and renew front bumper. Transfer

2 radiator grille, re-organise front crash management 3 800.00 5 500.00
components. Reinstall all parts removed.

3 Torespray front bumper 5 800.00 s 550.00

4 To carry out diagnostic checks. SN % 192.00 5 192.00
TOTAL LABOUR CHARGES $ 2,372.00 £ 1,722.00




Premium Automobiles

55 UUbi Road 1, Singapore 408689
Tel: 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SFN 5055 P.

Damage Parts & Prices

SIN Parts Description SINETT REMARKS
1 FRONT BUMPER 3 1,970.00 § 1,576.00
2  FRONT BUMPER FIXING PARTS 5 349.00
3  SUNDRIES $ 200.00
TOTAL SPARE PARTS $ 2,519.00 3§ 1,576.00
TOTAL LABOUR CHARGES $ 2,372.00 3§ 1,722.00
GRAND TOTAL $ 4891.00 3 3,298.00

All charges are not inclusive of GST.
Legend : Remarks {OK) = Approved, Remarks (X} = Not approved
Spare paris are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408639
Tel: 6366 2323 Fax: 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Premium Automobiles Pte Ltd

Johnny Boo

Body Repair Manager

Allan Wu
Claims Consultant



Premium Automobiles

AIG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AIG Building 6341 1183
Singapore (79120 Nora khai(@premiumauto.com.sg
Attn; Motor Claims Dept Body & Paint Dept
Yr Ref: SFN 5055 P PA/OD/O207/2018/MAS

23 Nov 2018
Dear Sir,
RE: INSURANCE CLAIM FOR SFN 5055 P, Audi ASSB 2.0 TFSI QU 5-Tro

With reference to the above-mentioned vehicle, no. SFN 5055 P, claimant,
Mdm. Kee Su Lee, please find the related document per attached.

1. A copy of the Original invoice no. 85013150 — 551.816.86

2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 9911.

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Enels

AIG - SFN 5055 P

fram
Telephone +65-
Telefax +B55-
EMail

Qur department
Our Raf

Your Ref

Date

total pages

Pramium Automobiles Ple Lic
Showroom

9 Leng Kee Road

Singapore 159020
Telephone {65) 6566 1111
Telefax  (65) 6471 3733

Service & Parts Centres
55 Ubi Rd 1

Singapore 408699
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...CLAIM SUBFOLDER...(Pending for Survey Report)

CLATM SUBFOLDER TRACKING

Case | hotifiea Est Subrmitted Adj Aés-g ned | ~Adj Rpt | _Adj S_q.;p:niu.eﬂ | ins Auth'ed :S.raujs
24 Feh 2018 ob Jun 2018 5%3,298.00 5%3,295.00 | Pending for Survey
Main 14:58 Edt Estmates | View Rot | Report
Eclit adj Rpt ! Cancel Case

Reference Claim Details Ducumanr.s Show All l

| CLAIM SUBFOLDER DETAILS
1 Insured: |KEE SU LEE, 1D: 572717286,

| | 18/02/2018 12 00 -
|| Vehicle Reg. Ne.: SFN5055P | Date of Loss: [2 Months and 28 Da-.rs From LTA
| ! = _ |Reg Date (Man ¥r)]
| Claim Type: oD / 535046639456 Palicy/Cover Note No.: | | [Comprehensive)
| 5%1,600.00

| | — ey s

| | Repairer: Premium Autumnhllu Pte Ltd {I.IEI] 55 Ubl Road 1, 408693 Ubi - Tel: 67689828/9827/9911

i AIG Asia Pacific Insurance Pte, Ltd. (SG) - Tel: 65-6419-3000 ... [Handied by Loo, Tong Shing]

| TengShing.Loo@alg.com

Adjustar: LKK Auto Consultants Pte Ltd {uq; ~Tel: 6256-3561 ... Inun-mea by ADRIAN Ltm:] [FIn-:I Rpt
|due 12/06/2018) :

DrriverfCustodian: KEE SU LEE (45 / Female), NRIC: S7271728G, Tel +6597823260

Handling Insurer:

| ASSOCIATED MAIL RECEIVED - ' View :"-—I-_. Compose Case Mal

| E =he T -
ALL ASSOCIATED TASKS view All |  Search Tasks |  Create New Task | Complete
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done? |

No results,

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 30/11/2018
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Uplcad Documents

Claim Documents
*GFNS055P (53504663945G)
Feb 18 2018 12:00PM

Premium Automobiles Pte Ltd

Upioad Photos |

oD

[KEE SU LEE]

Compose New Lemer | Upioad video |

Assessment Reports

4 [5]
1

Finalized On
01/06/16 1617

Photos /Images

M | Relabelf Reorder

1

3
3
4

01/06/18 16:19
01/06/18 16:19

01/06/18 16:19

01706/18 16:19
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01/06/18 16:19

Documentation

Mo

B Wk e

Assessment Reports

o
1

Relabel f Reorder

01/06/18 16:18

|01/06/18 16:18
_12."11."13 1735
__31]."11."]3 14;532

30/11/18 14:52

Finalized On
19/02/18 16:49

Photos/Images

Mo

12
13

Finalized On

19/02/18 16:48
19/02/18 16:48
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19/02/18 16:48
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19/02/18 1648
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nucumentAtmn

Nl:l
1
2

Firali ?Fﬂ On

19/02/18 16:46

19/02/18 16:46

Adjuster Immediate Advice

|LKK Aulo Consultants Pte Ltd (HQ)
General View Left

General View Left

General View Left

General View Left
Goneral View Loft
General View Left

Chassis Number

|LKK Auto Consultants Pte Ltd (HQ)

LKK Auto Consultants Pte Ltd {HQ}

IC & DRIVING
ESTIMATE

ESTIMATE MARKE D.pdf
WORKSHOP INVOICE
DISCHARGE VOUCHER

Linked Accident Report Documents

Premium Automobiles Pte Ltd (UBI)

Accident Statement

Accident Photo

Accident Photo

Accident Photo

Accident Photo
Accident Photo
Accident Photo

Accident Photo

Accident Photo
Accldent Photo
Accident Photo

Accident Photo

Accident Photo
Accident Photo

Premium Automobiles Pte Ltd (UBI)

Sketch Plan
Sketch Plan #2

| Premium Automobiles Pte Lid (UBI)

1 per page
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Documents Checklist

DOCUMENTS CHECKLIST Reset | save | Print ||

There are no document checklists configured

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ) -

=
Show Remarks To: | Handling Insurer
Hoke: Aemarks are private unlass you shaw L Eo athar partigs

https://singapore. merimen.com/claims/in dex.cfm?fusebox=MTRdoc& fuseaction=dsp... 30/11/2018
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LKK Auto Consultants Pte Ltd icoresno1sssoriser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 406933
Tel 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pte. Lid Our File No:  CC3/AIG18009805/A5D3IN2
AIG Building, 78 Shenton \Way #07-16
REFERENCE
Insured/Claimant: KEE SU LEE Policy No:
Date of Loss: 18/02/2018 Nature of Claim: 0D  Claim No: 5350466304506
CRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SFNS055P
Make & Model: AUDI A5, 2.0 SPORTBACK (A) Engine No: CYR052738
Reg. Date: 21112017 (Man. Year: 2017) Chassis No: WAUZZZF50JA045503
Caolour: Red Odometer: 6069 km
Engine Capacity: 1984 cc
Ei" rk?t Value/New Car $$180.000.00
rce:
Sum Insured (S§): Market Value/New Car Price
DITION VEHICLE E TIME Y
General Condition: Steering (Serviceable): ¥es Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 245/40R18 Rear Tyre Size: 245/40R18
Front Left Side: Continental & mm Rear Left Side: Continental 6 mm
Front Right Side: Continental 6 mm Rear Right Side: Continental & mm
The above values represent the remaiming fyre ireads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Farts 2,519.00 1,576.00 84300 a7.44
Miscellaneous ltems 0.00 0.00 0.00
Labour 2,372.00 1,722.00 650.00 27.40
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 4,891.00 3,298.00 1,593.00 32.57
- Excess (S%) 1,600.00 1,600.00 0.00 0.00
{5%) 3,291.00 1,698.00 1,593.00 43.40
+ GST 7.00/7.00% (S%) 230.37 118.86 111.51 48.40
Nett Amount (S$) 3,521.37 1,816.86 1,704.51 48.40
INSPECTION
Date of Assignment: 01/06/2018
Date Inspected: 30/05/2018 Inspected At: Premium Autcmobiles Pte Lid (UBI)
55 Ubi Road 1
Singapore 408699
Estimated Period of Repair: 3.0 days
Adjuster: ADRIAN LING Manager: Hiew May Fung

NOTE: This repar! represents our findings at the fime and place of inspection stated herein. Such inspection has been carrigd out fo the bast of our
knowledge and ability bul any ofher iisbility under any other circumstances is hersby expressly excluded.

hllpﬁ:.-"fsiI1gapurc.mcrim::n.c:m‘n.-"claimsfindt:K.cfm?fusebux=?~“1TR.adjusle:r&fuseactinn‘—'... 30/11/2018
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REPAIR DETAILS

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

! 1 *FRONT BUMPER Tom 1,870.00FS ™1 ,576.00FS

2 1 *FRONT BUMPER FIXING PARTS Mot Necessary 34900F3 *-F5

3 1 *SUNDRIES Not Necessary 200.00Fs “F8

F=Franchsa part 5=Spchlett — —
Total Parts (S%) 2,519.00 1,576.00

L Report was unsubmitted during this print-out. |

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRad juster&fuseaction=... 30/11/2018



Adjuster Report

Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

Page 3 of 3

Mo  Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE AND TRANSFER FRONT WIRE HARNESS MNew 480.00 480.00
FOR HEADLAMPS,HORNS,OUTER TEMPERATURE
SENSOR,HEADLIGHT WASHER ASSY AND FRONT
PARKING AID
2 TO DISMANTLE AND RENEW FRONT Mew a00.00 500.00
BUMPER.TRANSFER RADIATOR GRILLE,RE-ORGANISE
FRONT CRASH MANAGEMENT
COMPOMNENTS.REINSTALL ALL PARTS REMOVED
3 TO RESPRAY FRONT BUMPER Mew 800.00 550.00
4 TO CARRY OUT DIAGNOSTIC CHECKS MNew 192.00 192.00
Gross Labour Cost (S58) 2,372.00 1.,722.00

Report was unsubmitted during this print-out,

< END OF ESTIMATES =

https://singapore.merimen.com/claims/index.cfm?fusebox=MT Radjuster&fuseaction=... 30/11/2018



