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Letter of Claims
Request for direct settlement.
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We are submitting a claim on behalf of our customer __ X'A L

NRIC insured of vehicle sl sHTEM against
your insured vehicle number __ $'% nawr . ( Alg )
On the accident dated on _ 27" 51 8 (ddmmyyyy) along BUYNE  Rope-

30 MAY 2018
Dated this (day) of (month) 2018 .

VOLUSWAGEN
MO P
SH\*'\Sr\PORE

@

BTU3600T
Charmaine Kong
Volkswagen Group Singapore
Accident Claims Dept.
charmaine kong@vw.com.sg
DID : 63057176/ 63057299
HP: 92361399



PDITUAS

XIA LIXIN
156 PRINCE CHARLES CRESCENT
#13-16 TOWER A
Singapore, 158015
Singapore

Make

Volkswagen Passeng
License No.
SLT8475M

Engine Code

L

T T TDVTTUVTOVTTOVTO

No.

B&P ALEX LABOUR
B&P ALEX PAINT
B&P DIAG

B&P MECH

3G0807049
3G0807177
3G0807217K GRU
3G0998493
5Q0919133 9B9
D 180KU2A1

D 822150A1

Payments to:

PDI TUAS

Phone No.
Fax No.
E-Mail

VAT Registration No. M20098505-2
1991014942

Tax No.

Service Quote

Customer No.

Quote No.
QuoteDate
Salesperson
Page

CV039148

SER/QUO/1800877

30/05/18

Daniel Wee

1

THIS IS NOT AN OFFICIAL TAX INVOICE

Model Description Mileage Service Advisor
Passat 1.8 TSI Highline17HUD 2,111 Cheong Pearlyn
VIN Initial Registration Sales Advisor
WVWZZ273CZHE 148073 141117 Daniel Wee
Lahor Type Engine No. Model Code
1P CJS 200392 3G2442
Description Qty. UoM Unit Price
LABOUR 3 UNIT
SPRAY PAINT 3 UNIT
PROGRAMMING & CALIBRATION 1 Time Un
COMPULSORY TO DO AFTER AC
CHECK WIRE HARNESS, ECU, S 1 Time Un
Nett
Sum Labor
BUMPER BRACKET LHS 1 Pieces
BUMPER RETATINER LHS 1 Pieces
FRONT BUMPER 1 Pieces
SENSOR BRACKET 1 Pieces
SENSOR O RING 1 Pieces
2KADHESIVE 1 Pieces
BONDAGENT 1 Pieces
Sum item
Sum Labor
Sum [tem
Total SGD
7% GST 7,754.39
Total SGD Incl. GST
- BBN: - Acc.-No..:

Amount

2,520.00
2,400.00
480.00

280.00
5,680.00

53.70
91.85
1,668.15
80.79
1.98
103.66
74.16
2,074.39

5,680.00
2,074.39

7,754.39
542.81
8,297.20



PDI TUAS

XIA LIXIN

156 PRINGE CHARLES CRESCENT

#13-16 TOWER A
Singapore, 1569015
Singapore

Make

Volkswagen Passeng
License No.
SLT8475M

Engine Code

Explanations

Model Description

Passat 1.8 TSI Highline17HUD
VIN

WVWZZZ3CZHE148073
Labor Type

1P

P = Proportionately Charged

Payment Terms

Payments to:

No Credit

- BBN: - Acc.-No..:

Mileage
2,111

Initial Registration

14/11/17
Engine No.
CJS 200392

PDI TUAS

Phone No.
Fax No.
E-Mail

VAT Registration No. M20098505-2
Tax No. 1991014947

Service Quote

Customer No. CV039148

Quote No. SER/QUQ/1800877
QuoteDate 30/05/18
Salesperson Daniel Wee

Page 2

THIS IS NOT AN OFFICIAL TAX INVCICE

Service Advisor
Cheong Pearlyn
Sales Advisor
Daniel Wee

Model Code
3G24J2



MV(G518069863 / Valkswagen Centre Singapore - HQ
ENTRY DATE & TIME: 30/05/2018 11:48
SUBMITTED BY: Wong Yen Mei

IMPORTANT NQTICE

1. Please report correctly the details of the accident to speed up the claims process.

S

SINGAPORE ACCIDENT STATEMENT

/\A@;@)L%{/‘mw
V
Mo o~

2. This Form must be complated by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurale as possible. Any wilful miscepresentation or witholding of material facts may allow insurance companies to

repudiate policy ability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies,
5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GlA Records Management Centre eslablished by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available

aforesaid.

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

30/05/2018 11:48
29/05/2018 15:55
ALONG%UYONG ROAD
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
InsurediPolicytiolder.
Name Of Registered Owner
NRIC No

Email Address

Mobiie Phone No
Alternative Phone No
Vehiéla Particulars .,
Manufacturer '

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

lasurance Company -~
Name of insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Drver -~

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

SLT8475M

XIA LIXIN

(G3242748R
ALX2068@HOTMAIL.COM
(LOCAL) +65-91283658

OFFICE-91283658

VOLKSWAGEN
PASSAT 1.8 TSI HIGHLINE17HUD

PRIVATE

NO

THIRD PARTY
PRIVATE CAR

MSIG INSURANCE (SINGAPORE) PTE. LTD.
COMPREHENSIVE

NO

A29051369 AVW

XIA LIXIN

(G3242748R

24112119861

INDOOR

17/03/2016

2 YEARS AND 2 MONTHS
MALE

(LOCAL) +65-91283658

OFFICE-91283658
ALX2068@HOTMAIL.COM
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156 PRINCE CHARLES CRESENT
# 13-16, TANGLIN VIEW TOWER A

Postcode 159015
Was driver an employee of the Insured's Company NO
If No, Relationship of the Driver with the Insured OWNER

Vehicle Registration Number of Driver's Own -
Vehicle -

Address

Insurance Company of Driver's Own Vehicle -

General Information of the Accident o
Type Of Accident SIDE SWIPE

Weather Conditions CLEAR
Road Surface DRY
Otherinformation . L

Was any foreign vehicle involved in this accident? NO
Number of vehicles involved in the accident 2

Was any body injured in the Accident? NO
Was any injured conveyed to hospital by NO
ambulance?

Was any other material or property damaged? YES

| have been approached by unknown person(s) NO
solicitingloffering accident claims assistance.

Number of Passengers (Includlng Dnver) 1
Ittails of Police Action . - _
Was the accident reported to the poltce’? NO

If Yes,Please state which Police Station
Was notice of intended Prosecution given? NO
If Yes against whom?

circumstances of Aocldent

MORE DETAILS PLEASE REFER TO SEKETCH PLAN

Attachment(s) ‘ , .

Are accident photos avallable for attachment'? YES

Was there any video captured by Car Camera? YES

Remarks/ Reasons: SIZE FILE EXCEEDED,UNABLE TO UPLOAD
Was there any audio recorded? NO

Vehicle Registration Number SLB4947P

Vehicle Make/Model/Colour

Details Of Properties

VVehicle Category PRIVATE CAR

Name of Driver LEE YEE SHIEN,GIBSCN
NRIC/Passport Number 502292288

Contact Number 81381102

Address

Postcode

Insurance Company Name
Nature Of Damage
Nao. Of Passenger (Including Driver)

Page 2 of 22



Skeich Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

1. Please repost correctly the details of the accident to speed up the clalms process.

2. This Form must be completed by the Policyholder and/or the Authorised Drivar,

3, Information provided must be as truthful and accurate as possible. Any wiiful misrepresentation or withholding of material
facts may allow insurance companies to repudiate policy ITability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance
companies,

5. Any false reporting may be referred to the Police for Investization.

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Assaciation of Singapore (GIA) for archiving and that copies of this report will for a fee be made available upon application by
interested parties.

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to coples of
the report being made avallable aforesaid.

8. Consent under the Personal Data Protection Act (PDPA)
l understand, acknowledge, agree and consent that:

{a} My insurer, my workshop and the General Insurance Assoclation of Singapore {“G1A”) may/are permitted to collect, use,
disclose and/or process my personal data/personal infarmation set out in this [form] and any other personal information
provided by me or possessed by my insurer (collectively the “Persona! Information”) and disclose and transfer such
Personal Infarmation to all insurer{s} who have insured vehicle(s) involved in this accident {all insurer(s) who have Insured
vehicle(s) involved in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Monetary Authority of Singapore and any relevant government agency/authority (such as the police), for the purpose(s}
of :

{i) processing, handling and/or dealing with my claims including the settement of the claims and any Recessary
investigations relating to the claims;

(i) investigating the accident and/or my claims;
(iti} carrying out and/or dealing with my instructions or responding to any enquiries by me;

(iv) administering my claims {including the mailing of correspondence, statements, tnvoices, reports or notices to me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/or

{v) complying with applicable law in administering, processing, handling and/or dealing with my claims.{collectively the
"PI.II‘pOSES”)

(b} allinsurer(s) who have insured vehicle(s) involved in this accident and the insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or pracess my Personal Information for one or more of the above Purposes; and

{c} my Personal information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents{including their lawyers/law firms), which may be sited outside of $ingapore, for one or more of the sbove Purposes.

{d} my Personal information will also be collected and used to compile claims history for the purpose of fraud detection,
investigation and management in present and all future claims.

{e) the information so collected under (d) above may be shared / disclosed:

{) toall insurers and/or any other third parties that assist In evaluating, Investigating, controlling or managing fraud,
regulators, law enforcement and government agencles as reasonably required for the purposes stated, or

{i) for complying with requirements under any regulations, laws or court orders.

>
AN e

folicvholder's Signature Driver's Signature Reporting Centre Personnel's Signature
Date & Time: [If driver is not the policyholder) Name:
Date & Time: NRIC/FIN No.:
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Sketch Plan #2 Pg. 1

SKETCH PBAN
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
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DECLARATION
IfWe de?re the foregaing particulars are true In every respect.

Polie{hol%r‘s Signature Driver’s Signature Reporting Centre Personnel’s Signature
Date & Time: [If driver is not the policyholder) Name:
Date & Time: NRIC/FIN No.:
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Sketch Plan #3 Pg. 1

MSIG

MS5IG Insurance {Singapore} Pte. Ltd.

4 Shenton Way, # 21-01, S6X Centre 2, Singapore 068807
Tel +65 6827 7888, Fax +65 6827 7800

Co.Reg No, 2004122126  GSY Reg. No. 20-04122126

4

Xia Lixin
156
Prince Charles Crescent
#13-1s6

Tanglin View Tower A
Singapore 15901%

22/11/2017

—— ey

SGD2, 171.53

RISK NUMBER 1 VW DRIVEEASY
OCCUPATION

Senior Correspondent

SCOPE OF COVER comprehensive

INTEREST INSURED

REGISTRATION NO. SLT8475M SUM INSURED MARKET VALUE
MAKE/MODEL Volkswagen Passat B8 1.8 TFSI INCL, COE/PARF YES

ENGINE NUMBER cJs200392 OFF-PEAK CAR NO

CHASSIS NUMBER  WVWZZZ3CZHEL48073 NO CLAIM DISCOUNT &

YEAR OF MFG 2017 —NCD PROTECTOR  “NOT, €OVERED £
CAPACITY 1798 c.c. EXCESS s
SEATING CAPACITY 5 (INCL. DRIVER) ANNUAL PREMIUM SGD2TUYE9.47 /\\
WINDSCREEN UNLIMITED

ACCESSORIES Aircon, radico/cassette/compact disc player, in-vehiecle unit,

rust-proofing and other accessories that are factory fitted.

AUTHORISED DRIVERS
Xia Lixin

Any other person provided he is driving on the Insured's order or with the
Insured's permission.

LIMITATION AS TO USE

FOWC201711221531 QMXT1608
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Sketch Plan #4 Pg. 1

Skatch Plan Pg. 4

‘ MSIG

MSIG Insurance [Singapore) Fte, Lid.

4 *nentoe way # 2101 SGX Cantra 2, Sngopote TG
A R 2R UHRE, Fax +6S B82S 1600

L Hen N JKI13212G G5 Reg. No. 20-841,,0 7 21,

Certificate of Insurance

ROAD TRANSPORT ACT 1987 (MALAYSIA)
THE MOTOR VEHICLES (THIRD-PARTY RISKS} RULES, 1959 (FEDERATION OF MALAYSIA)
THE MOTOR VEHICLES {THIRD-PARTY RISKS AND COMPENSATION) ACT (CAP. 189 OF THE REVISED EDITICN)
{REPUBLIC OF SINGAPONE)
THE MOTOR VEHICLEUSR{’T;;]I?D-PARTY RISK AND COMPENSATION) RULES, 1996 EDITIONéREPUBLIC OF SINGAPORE)

AMENDMENT, ACT OR ACTS PASSED IN SUBSTITUTION THEREOF,
Form M.X.1 VW DRIVEEASY
Individual hmership Comprohansive

Cortificate No. A 29051369 avw
) Bxcess: $GDL,500 {—~
Windscrean Excess : $GD100 QT
1. Index Mark and Registration Number of Vehicle

SLTrasI5M

2. Name of Policyholder
dia Lixin

3. Effective Date of the C ofIr for the purp of the Act
14/11/2017

4.  Dale of Explry of insurance
13/1L/2018
5. Parsons or Classes of Persans ontitled 1o drlve”
Xia Lixin
Any other person provided he is driving oc the Policyhoclder's order or wich the
Po.icyholder*s permission.

* Provided that the person driving ss permitted In accordance wilh the licensing or other laws or laws ar regulations 1o drive
the Mator Vehicle or has bean so permitted and is not disqualified by order of a Court of Law ar by reason of any
enaciment or regulation in that benalf from driving the Molor Vehicle,

6. Limitations as to uya*

use only for social domescic and pleasure purposes and for the
Paiicyholder's business.

the Policy dees not cover use for hice or reward racing pace-making
reliability trial speed-testang the carr:age of goods other than
samples in connection with any crade or business or use for any
purpose in connection with the Motor Trade.

° Limltations randerad inop e by Seclion 8 of lhe Molar Vehucles {Third-Party Risks and Compensalion) Act (Chapler
189) and Section 95 of the Road Transpon Acl, 1587 {Malaysial. are not to be included under thegs headings.

PLERSE NOTE ALL CLAIMS RELATED REPAIR MUST BE CARRIED OUT AT VOLKSWAGEN CBNIRE
SINGAPORE.

This Cerlificale fs not Iranslerable 1o a new owner of iha vehicle. If for any raason (ha Policy is terminaled ﬂuﬂng its cuency. the
Cerlicate mus| be ralurned t the Insurer within 7 days of Ihe termindkan or if the Cert: ficata has been lost or destrayed, a
Stalutary Oecloration lo that elfecl must be made, Failire 1o comply wilh this cbtigation is an offence under the Malor Vehicles
{Thied-Party Risks and Compansalion} Act {Cap 188),

IAWE HEREBY CERTIFY Ihat the Pollcy to whih this Certificale relates is issued in aGeordance with the provisionsof the Motor Vahicles
(Third-Party Risks and Compensslion) Act {Chapter 183) and Part IV of the Road Transport Act, 1987 [Malaysia) orgny A d , Act
or Acls passed in substitution thereof.

MSIG Insurance (Singapore) Ple. Lte,
Appraved lrsurers

£ :.'v\{

far Chiaf Execuive Officer

FOWC20V M1221530

Page §of 17
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Sketch Plan #5 Pg. 1

EMPLOYMENT PASS

g b 1 of Forelgn M Act {Ghopter 814}
== Repubic of Singapars
Emptoyer
YINHUA NEWS AGENCY
Name
NIA LIXIN
Qccupalion
SEMOR CORRESPONDENT, NEWSPAPER
B
FIN Onie of Applicatian
;?*‘ a32A2748R 26-12-2017
f ﬁ Gat af lasue
‘d g 12-01-2018
‘\ ¥ ‘ - Date of Explry
' 01-02-2010

FTETE 1 L
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Sketch Plan #6 Pg. 1

YOU ARE LICENSED TO DRIVE VEHICLES IN THE FOLLOWING CLASS{ES)
EFFECTIVE DATE

Clexs3  Maotor cars with uniadon welght =< 3000kg with=<T 17 Mar 2016
.uoluslveol; > and othar moter

vohicies with unladen walght =<

NP 428A

VISIT PASS

—_———— Im
ey migration Reguiations
————

Daie of Bink Sox
N 24-12—1951 [ CHINESE

1 Daio ol lasun  Dge o Explry
¢ B2427480R  12-01.2018 01-02-2019
=) WULTIPLE Journgy VISA (ssUEp

| YU arm g
' OR HAB EXPRERTERDER THIS CARD wieny P
EXPIRED, onmamnwmngauanmyou

mmm&mmmmwm

Nalionaiity
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Accident Photo
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Accident Photo
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Accident Photo
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Accident Photo
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Accident Photo
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Accident Photo
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Accident Photo
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Accident Photo

dais (Auto) wuh‘u
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Accident Photo
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Accident Photo
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Accident Photo
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Accident Photo
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Accident Photo

Page 22 of 22



