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LKK Auto Consultants Pte Ltd

E JE BA B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
-_— TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. Mo. 19-86071598-R

Affiliated to Federation Internationale Des Experts En Automabile

INDIA INTERNATIONAL INSURANCE PL Ref . CC3I118009749/wh3
recsrosmmonosnosrorcosrn ose wosaois | [N
Code : 112
1: Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHA 202272 Veh. Inspected 5LV 83002
Policy No. Coverage ($) 0.00
Claim No. Excess (5) 0.00
Assign From Assign Date 30d05/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  25/05/2018 |Inspection Date
Survey held at PERFORMANCE MOTORS LTD
303 ALEXANDRA ROAD
SINGAPORE 159941
5a. Remarks
ATHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REFAIRS.




HHKW Cealer

(m;,( 0 X

Performance Motors Limited

h member of the Sime Darby Group

o, Reg. Mo

303, Alexandra Road
Sime Darby Pecformanss Cant
Singapore 155541

1874015558 G897 Feg. Ho M2-0020081 -

315, hklexandra Koad

Sims Darly Business Centre
Singapore 159944

Tel EILF0528

280, Fampong Arang Road
Eant Coast Centre
Singapore 438180

re

[nEtersales)

f‘e&_

Tel. 63l90Ll00 (Salss & Adming Tal, 63190888 (AfterSalen) BIL90533/530 (Motorrad)
E3190111 (AfrerSales) Fax, Gi44977) Fax_ G4TREER] (hfrerSaleal
Fax. 64747770 E4THEEIL (Mstorrad)
GST REG. WO : M2 - 0020081 - X
EETIMATE 30 MAY 2008
[ Estimate No. : bl 47102 Page No. : 1 of 5
Date Estimated : 28/05/2018
Prepared By : Han Kwan Yong p
[ )
- ESTIMATE REPAIR FOR - = ACCOUNT - 40000
Tan Lay Ling Cash Sales - Service
B3 Parbury Avenue Singapore
| Singapore 467321 )
REGN. NO. CHASSIS NO. EEGN. DATE MODEL MILEAGE
SLVB300Z LA49022 26/01/2018 X3 xDrive3(Qi 0
DESCRIPTION __ VALUE
To replace rear bumper & attac hments, boot lid including to i g A 3,400.00
knock out tail panel and dente d area caused by the accident
To respray rear bumper, boot Id and tail panel 4 q}? |:;. 2.749.00
To carry oul body cavity preservation. [V 118.00
(Per panel).
To conduct water leak tests. &% V1500
Al X ~ Pl
To replace front exhaust silencer including align 4HS | - 531.00
exhaust system and conduct checks for leak. 4
p Ls
-
To replace rear exhaust silencer including alignment _/ ‘{;" *5’ . 931.00
system and conduct checks for leak.
To replace bootlid smart opener fop and "X c'; G f % 661.00
bottom sensor lines including program and conduct checks for
proper function.
™
To check electrical wiring systems and lightings at the ISY 47700
rear section for proper function,
Sundries. ’ T 150.00
L - i
Total Labour 1: 8,392.00
DESCEIPTION QTY PEIC VALUE
C CLIP FOR PLASTIC NUT 10 1.00 Aot 10.00
EXPAMDING RIVET 10 250 = 95 00
Mounting 3 3365 :bﬁ\f 00.95
SILEMCER CLAMPING BUSH -~ 1 &60.60 A 60.60
MUFFLER CLAMP D=80.0MM 1 4180 e RH*‘E. 41.80
TAILPIPE TRIM CHROME D=00MM — 2 11920 LH=ARY | 333.41}
| REAR SILENCER WITH EXHAUST FLAP - 1 1,608.05 ot 1,609.05 |

slanc, <



SHW Dealet

:A menber of the Sime Darby Group
Co. Beg. No. 197401585W G5T Reg. Ko M2-0020081-x

303, Alaxsandrs Rosd

Sime Darby Performance Centre

Singapore 159341

Tel, §3190100 |Sales & Admin}
53190111 |Afrtersales) Fax
Fax, G4T4TTTO

Performance Motors Limited

280, Kampong Arang Road

East Coast

Centre

Singapore 438180

Tel.

GST REG. NO

43150888 [AfterSales)
GI44877Y

M2

'-\.'!:. Klexandrs Rosd

Bime :\il.'l":r Bugineas Cenkre

Singapore 159944

Tel, £3190%28
£3190811/630

Fax £47945012
E4THEETY

{hfrerSales)|
{MoeorTadl
{Afrersales]
{MocorTrad)

- 0020081 - X

ESTIMATE

L

Estimate No. : bl 47102 Page HNo. 2 of 5
Date Estimated : 28/05/2018
| Frepared By : Han Ewan Yong J

REGN. NO. CHASSIS NO. REGN. DATE MILEAGE

SLVB300Z LA49022 26/01/2018 X3 xDrive30i 0
DESCEIPTION QY PRIC : VALUE
# FRONT SILENCER 1 133355 ™R 133355
TRUNK LID -~ 1 191565 Ft.~191565
REAR BUMPER BOTTOM REINFORCEMENT — 1 67.15 w6715
REAR UNDERRIDE GUARD (X LINE) — 1 23720 ~237.20
REAR BUMPER PANEL PRIMED (X LINE PM~" 1 143765 o 1,437 85
REAR BUMPER CLADDING (PDC) ~ 1 53865 A —53865
EMBLEM GROMMET -~ 2 0.80 wii_— 180
LETTERING X3 1 6255 ~e—G2 55
PLAQUE 82MM .~ 1 69.50 . —§9.50
REAR WINDOW GREEN 1 93205 v K 93205
REAR SILENCER CENTRE HEAT INUSLATIO 1 88.70 w K. B8.70
REAR SILENCER LH INSULATION < 1 68.70 b/ | 68.70
REAR SILENCER RH INSULATION 1 68.70 "R 68.70
REAR SILENCER HEAT INSULATION ~ 1 68.70 nt /% sa70
Undershield, 1 76.45 SN 7645
EXPANDING RIVET 30 1.35 we A 40,50
SENSOR WIRE FOR SMART OPENER TOP 1 4210 e 9 42 10
SENSOR WIRE FOR SMART OPENER BOTTOM ~ 1 40.50 #5777 4050
LH REFLECTOR — 1 36.25 . 36.25
ULTRASONIC TRANSDUCER DARK SHADOW 1 368.80 o My X 368.80
DECOUPING RING PDC TORQUE CONVERTER 5 5.05 wii 25 35
ULTRASONIC SENSOR MINERALWEISS(WAS6 4 36880 w4 1,475.20
(DG) CLEANER R1 (100ML) — 1 2385 s 9585
(DG/SL) W/SCREEN SEALANT (COLD 1 HOUR) — 2 13155 wies” 283.10
(DG/SL) GLASS PRIMER 30ML (VP206) _— 1 27.85 MY 2785

Total Parts 11,276.00

Regn No.

Deted Times

(L

L

N
Claima OO / 30§ Pafty / Uninsued tosess / Direct Setlement

— N M,

s

LKK Auto Consuitants hence notify
the Repairer of the following:
* Toresurvey beoralafier spray painting
* To display damaged part(s) during resurey
* Parts prices are Bubpect to confirmation
= Third party survey is on a Without Prejudice” basi
* No illegal modfication(s) is aliowed
* Supplementary Hem(s) must be resuneyed
1 Subject o final approval irom Insurace Company

Fmeerpecy Repairer ¢ o 839200
PEYEE : AETE 0 19,276.00
..ﬂl“:ﬁnr 2 3 0.00
Excess 3 0.00
Total GST @ 7% 1,376.76
Grand Total 21,044.76
** THIS ESTIMATE IS VALID FOR A PERIOD OF 30 DAYS ONLY** 1 Fe(g. fo

** PRICE FOR PARTS ARE SUBJECTED TO CHANGE WITHOUT PRIOR NOTICE **



Performance Motors Limited

A mamber of the Sime Diarty Group
Ca. Rog. Mo 197401 B59N, GST Reg. No. M2-0020081-X

FINAL REPORT
Estimate Mo, bl 47102 Page Mo.
Date Estimated 2B/05/2018
Frepared By Han Kwan Yong
REFAIR FOR - = ACCOUNT - 219

Tan Lay Ling

83 Parbury Avenue

Singapore 467321

India Int'L Insurance Pte Ltd
64 Cecil Street

#04-05 IOB Building

Singapore 049711

REG, NO. CHASSIS MO, REGN. DATE MODEL MILEAGE
SLVE3I00Z LAg3022 26/01/2018 X3 xDrivedli 0

DESCRIPTION ORIGINAL PRICE DISC. % NETT
To replace rear burmper and attachments, boot lid and 2550.00 2,550.00
attachments, rear underbody panelling include making
good the tail end panel and knocking out dents caused
by the accident

* To respray rear bumper, boot lid and tail end panel 2336.00 2,336.00
To carry out body cavity presenvation, 100.00 100.00
(Per panel).
To conduct water leak tests. 75.00 75.00
To replace rear exhaust silencer and attachments include 451.00 451.00
alignment and conducting checks for leak

* To replace boot lid smart cpener bottom sensor lines 561.00 561.00
include programming and conducting checks on the top
senscr lines and control units for proper function
To check electrical wiring systems and lightings at the 150.00 150.00
rear section for proper function.

* Tao tow accident vehicle to PML workshop 195,00 v 19500

* To remove and install rear suspension, rear axle and 2557.00 " 2,557.00
control systwm for inspection and replacement of
damaged parts

* Ta check steering geometry and conduct wheel alignment 902.00 " 902.00
in accordance with BMW specifications (2«]

* To replace battery with registering battery replacement, 150.00 v~ 150.00
perform high current test and check for function
Sundries 150.00 150.00
DESCRIPTION LINIT PRICE QTy DISC. % METT

Final Report SLVB200Z xlsx, Page 1

Finalised by: Caroline DID: 63190174 Fax: 64794601



Performance Motors Limited

A mamber of the Feme Darty Group
Ca. Rag. Mo, 19730 559W. GET Reg: Ma. M2-0030081 X

FINAL REPORT

# CLIPWITH WASHER GREY * 1.25 10.00 12.50
EXPANDING RIVET 2.50 10.00 2500
# BLIND RIVET NUT MG = 2.80 6.00 17.40
SILENCER CLAMPING BUSH B0.60 1.00 60.60
# VIBRATION ABSORBER (42HZ) * 08,05 1.00 05,095
# REAR SILENCER LH BRACKET * 36.25 1.00 36.25
# EXHAUST SYSTEM HOLDER * 2360 1.00 2360
# AR SILENCER BRACKET * 23.60 1.00 23.60
TAILPIPE TRIM CHROME D=90MM 118.20 1.00 119.20
REAR SILEMCER WITH EXHALUST FLAP 1,509.05 1.00 1,509.05
# COLLAR SCREW * 13.10 1.00 13.70
# REPAIR KIT INSERT NUT * 39.80 1.00 39.80
# LH TOE ARM WITH RUBBER MOUNTING * 131.70 1.00 131.70
# BREAR AXLE CARRIER * 2,180.90 1.00 2,180.90
TRUNEK LID 1,915.65 1.00 1,915.65
# REAR BUMPER CARRIER * 684,40 1.00 684,40
# LH SIDE GUIDE FOR BUMPER * 60.00 1.00 60.00
REAR BUMPER BOTTOM REINFORCEMENT 67.15 1.00 67.15
REAR UNDERRIDE GUARD (¥ LINE) 237.20 1.00 237.20
REAR BUMPER PANEL PRIMED (X LINE PM 1,437.65 1.00 1,437.65
REAR BUMPER CLADDING (PDC) 53B8.65 1.00 53865
EMBLEM GROMMET 0.80 2.00 1.60
LETTERING X3 62.55 1.00 62.55
PLAQUE 82MM £9.50 1.00 69.50
# BUMP STOP * 3.25 10.00 32.50
REAR SILENCER LH INSULATION 68,70 1.00 68.70
REAR SILENCER HEAT INSULATION 68,70 1.00 68,70
# REAR END UNDERBODY PANELLING * 76.45 1.00 76.45
# (DG/SL) BMW AGM BATTERY (92 AH) * 718.65 1.00 T18.65
SENSOR WIRE FOR SMART OPENER BOTTOM 40.50 1,00 40.50
LH REFLECTOR 36,25 1.00 36.25
DECOUPING RIMNG PDC TORQUE CONVERTER 5.05 5.00 25,25
(DG) CLEANER R (100ML) 2385 1.00 2385
(DG/SL) WISCREEM SEALANT (COLD 1 HOUR) 131.55 2.00 263.10
(DGISL) GLASS PRIMER 30ML (VP206) 27.85 1.00 27.88

# SUPPLEMENTARY ITEMS
Total Labour ; 10,177.00
Total Parts : 10,744.80
Total Labour & Parts : 20,921.80
Deduction for Excess : 0.00
Total Repair Costs less Excess!  20,921.80
GST @7%: _ 1,464.53
Grand Total : 22,386.33

Final Report SLV3300Z.4s%, Page 2

Finalised tw: Caraling DID: 631907174 Fax: 64794601



Performance Motors Limited

A remier of the Sime Darry Group
i, Fiisg. Mo, 197407 5850W, GET Ang. Mo ME-0020081-X

SUPPLEMENTARY
Estimate No. : bl 47102 e
Date Estimated : 28/05/2018
Frepared By : Han Kwan Yong
REFAIR FOR - = ACCOUNT = 219

Tan Lay Ling
83 Parbury Avenue

Singapore 467321

India Int'L Insurance Pte Ltd

64 Cecil Street
#04-05 IOB Building
Singapore 049711

REGN. MO, CHASSIS NO. REGN. DRTE MCODEL MILEARGE
SLVB3I00DE LA45022 ZEEDIJ’EDIE X3 xDrive30i [i]
DESCRIPTION ORIGINAL PRICE  DISC. % NETT
DESCRIPTION UNIT PRICE QTY  DISC.% NETT
# CLIPWITH WASHER GREY * 1.25 10.00 12.50 “'ﬂ
# BLIND RVET NUT M6 * 2.90 6.00 17.40 w7
# VIBRATION ABSORBER (42HZ) * 05,95 1.00 9595 &
# REAR SILENCER LH BRACKET * 36.25 1.00 36.25 bt~
# EXHAUST SYSTEM HOLDER * 23.60 1.00 23,60 bt
# RR SILENCER BRACKET * 23.60 1.00 23.60 bt
# COLLAR SCREW * 13.10 1.00 13,10 A"
# REPAIR KIT INSERT NUT * 30.80 1.00 39.80 pM
# LH TOE ARM WITH RUBBER MOUNTING * 131.70 1.00 131.70 vt/
# REAR AXLE CARRIER * 2 180.90 1.00 2,180.90 .+ .~
# REAR BUMPER CARRIER * 684.40 1.00 684.40 |t/
# LH SIDE GUIDE FOR BUMPER * 60.00 1.00 60.00 nk -
# BUMP STOP * 3.25 10.00 32.50 WL
# REAR END UNDERBODY PANELLING * 76.45 1.00 76.45 du ./
# (DGISL) BMW AGM BATTERY (92 AH) * 718.65 1.00 718.65 tuw o’
o,
Total Labour
Total Parts ; 4,146.80
Total Labour & Parts : 4,146.80

Final Report SLVB300Z xisx, Page 1

Finalised by: Caroline DID: 63190174 Fax 64794601



i Deale; Performance Motors Limited

Co. Reg. Ho. 197401559W G5T Reg. No M2-0020081-%

5 member of the Sime Darby Group ’

103, Alexandra Road 280, Fampong Acang Road :!'—‘ gina.ng:a 3322 .
Sime Darby Performance Centre East Coast Centre ;:;;-o-:} 1“.:::' PHE
RSt 15 Eingapare 478140 Tel. 63180528 inftergales)|
Tel. B31%0100 (Eales & Rdmin} Tel EI1S0BAR (AfterSalesg) §3190533/530 (Motorrad)
63190111 (AfterSales) Fax. B3445773 Fax. E4785501 [AfterdSaies]
Fas. mamamin EATHES2L [Metorrad)

GST REG. NO : M2 - 0020081 - X
ESTIMATE

Estimate No. : bl 47102 Page No. : 3 of 5§ ]
Date Estimated : 28/05/2018
Erepared By : Han Ewan Yong

- =
REGMN. NO. CHASSIS NO. REGN. DATE MODEL MILEAGE
SLVEB300Z LA49022 26/01/2018 X3 xDrive30i 0

Terms & Conditions of Service

. All requests for senvicing, repairs, replacements or installatons to the Vehicle {collectvely. "Repairs”) are subject to acceptance by Performance Molors Limited {"PML"} and
PML shall have the absciute discretion 1o reject or deny any request for the Repairs

The list of the Repairs or quantum of charges for the Repairs printed overeal are estimates only and PML shall be enfitled to camy out additional repairs or replacements
("Additional Works") if, in its absolute discretion, Additional Works are necessary provided thal, where the cost of addiional Works exceed 55250, PML shall obtain the
Customer's prior consent (whether given arally ar otherwise) before carmying out the additional Warks.

Supject 1o clause 2 above and save in the case of manifest emor or gross negligence, in the event where PML's estimation of the Repairs recommended for the Vehicle differs
from the Customer's own estimation of repairs needed, PML's estimate shall prevadl.

The Vehicle accepted by PML for the Repairs shall remain, at all times. a1 the Customer's own risk while the Vehicle undergoes the Repairs at PML's premises. PML's visual
nspection and record of the physical condition of the Vehicle made prior o the commencement of the Repairs shall be binding and conclusive as between PML and the
Customer. The Customer shall ensure that all valuables are removed from the Vehicle peor to delivering it to PML for the Repairs. PML shall not be liable, in any way, for thel,
firg, accident, loss of or damage to the Vehicle, its contents or accessones whatsoever

The Vehicle may be driven on the road if and when PML. in its absolute discretion, decides thal it is necessary for the purposes of carmying out tesis in connection with the
Repairs. Should any damage occur to the Vehicle in such an instance, PML's liability will be lmited to the rectification of damage, free of charge.

PML’s entire liability whether, in respect of faulty workmanship or otherwise, shall be mited 1o the rectification of any faulty workmanship or ather faults, free of charge, such
faults being reasonably determined by PML to have been caused by PML in the course of the Repairs. The Customer shall, nevertheless, be responsible for all costs for the
dizassemnbly, diagnosis, inspection of the Vehicle etc. al PML's current labour charge-oul rate, necessarily incurred for the purpose of determining the cause of the faults) if it is
fownd that the fault{s) is or are not caused by PML

Except as provided In clause & above, PML makes no warranty (whether expressed or implied) in respect of the Regairs and shall not, to the fullest extent permitted by law, be
liable undes any circumstances for special, consequential or incidental damages including but nat kmited to the loss of use of or depreciation in value of the Vehicle

Uniess ctherwise agreed by PML in writing, the Customer shall pay the costs of the Repairs owing to PML, in cash, upan the completion of the Repairs and before the Customer
colkects the Yehicle. In the event any credi is granted by PML at its absolute discretion, and the Gustomer fails 1o make payment of the costs of the Repairs (or any part thareof)
by Ihe agreed payment date. interest shall be impesed on the sum remaining unpaid at the rate of 1% per manth (or part thereof) from the due date of payment until the date all
payments are actually received by PML. PML reserves the right, at any time, to suspend or withdraw any credit facility granted 1o the Customer without assigning any reason
whatsoever,

. The Customer shall collect the Vehiche within 48 hours from the date PML notifies the Gustomer. (whether oeally o olherwise), ihal the Vehicle is ready for collection. In the
event that the Custamer fails to collect the Vehicle within 48 hours, the Customer shall, in addiion to the costs of the Repairs awing 1o PML, pay ail storage charges, al a rate o
be determined by PML prowvided always that the Customer shall not, undes any circumstances, hold PML liable for any loss of or damage ta the Vehicle. its contents or
accessories or for any detenoration in the quality of or damage to the Vehicle arising from such storage. In the event that the Customer fails lo collect the Vehicle for more than
14 days. PML shall be entitled, at s absolute giscration, to dispose of the Viehicle & deduct, from the proceeds of disposal, PML's costs in connection with the dispasal as well
a5 all other monies owing 1o PML

10: If PML does not receive any notification of faulty workmanship from the Customer within 7 days from the date the Customer caliects the Vehicle from PML the Cuslomer shall

pe deemied to have accepted the Repairs a5 satsfactory

If the Vehicle is sent 12 PML for the Repairs by any person other than the Customer, PML shall be entitled, without need to make any inguiry, 1o freat such third party as acting
for and an the Customer's behalf. PML shall be entitied to rely on this ostensible authority to carry out the repairs in compliance with such third party's instructions and the
Customer shall not hold PML liable for any less or damage suffered by the Customer as a result and shall pay for the costs of the Repairs owing to PML and further indemnify
PML against ali claims, |cases, expenses, damages suffered or incurred by PML arising from PML's reliance on such authority andior compliance with such instructions.

12 PML may. in its absolute discretion and upon the Customer's request, provide & driver to delfiver the Vehicle from the Customer to PML's premises or vice versa provided always

that the driver shall, during the time of such conveyance of the Vehicle, be deemead fo be the servant of the Customer and nat that of PML's and the Customer shall not hald
PML hable for any accident, Ioss of or damage 1o the Vehicle or its contenis or accessories while the same is under the custody of the driver

13 These Terms & Conditions of Service including all annexes and attachments hereto contains the enfire agreement between PML and the Customer with respect io the Services

descrived in the Repair Order and supersedes all previous agreements and understandings between PML and the Customer relating to the subject matter hersin Mo

amendments of changes to these Terms & Conditions of Service shall be effective unless made in writing and signed by authonzed representatives of bath PML and the
Custorner

14, IF any term or provision of these Terms & Conditions of Service shall be held to be invalid, lilegal or unenforceable, the remaining lerms and provisions of these Terms &

Condifions of Service not affected by such invalidry, illegatity or unenforceability shall remain in force and eflect
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15 A person not party 1o these Terme & Conditions of Service shall have na night under any legisiation far the enforcement of contractual terms by a third party (whether in force
Mow of to be enacted i the fulure and &s the same may be modified, adapied or supplemantad from time to time) to enfarce any term in these Terms & Canditians of Service

16 The laws of the Republic of Singapore shall govern the validiy and interpresation of these Terms & Canditons of Service and the Parfies submit io the exclugive Jurisdiction of
the Courts of the Republic of Singapore

17 The Sime Darby Motors Group companies in Singapore ane cammidtted to ensuring that your personal data is protected. The purpose of this document is 1o explain how we
coflect information about you, the procedures that we have in place to safeguard your privacy and how you can instruct us if you prefer to limit the use of that infarmation

171

17.2

175

176

The Vendor shall collect and use the Customer's personal data for any of the following purposes, including but not Bmited to:

(@} the registration of the Vehicle with the relevant transportation authorties, including but nat limited to Land Transpor Autharity;

(b} snanng of the Customer's personal data with the Vendor's principal, its related corporations and contractars, whether within Singapore or overseas, andior insurance
companies, 50 as 1o provide the necessary warranties and'or extended warranfies far the Vehicle to the Customar

(c) sharing of the Customer's persanal data with financial institutions and motor vehicle insurers, on the Gustomer's behalf in order for the Cusiomer to obiain financing
for the purchase of the Vehicle and the motor insurance on the Vehicle and when necessary, 1o obtain the loan amounts cutstanding from financial institutions, on
the Customer's behalf 5o as to assist the Customer in effecting the Vehicle loan redemptions

(d) servicing of Vehicle and to update the Vendor's afler-sales service records. The relevant personal data shall be used by the Vendor, s appointed after-sales
service dealers, agents and sub-contractors ancior the Vendor's principal andior its related corporations whether within or cutside Singapore to provide the relevant
after-sales service and/or 1o repair the Vehicle and to communicate with the Customer an any matter relating to the provision of the services in general incluging 1o
notify the Customer by any means, inclugding by short message senvices ("SMS') of the next! subsequent date'mileage for routine service for the Vehicla

{e] @aministrative, research and analysis purposes to enabie it to monitar and improve the services it provides: and

{f} erganazing events for the Customer, 1o inform the Customer of such events by any means (including through SMS. multi-media services ("MMS"), phone call, fax,
magazines, or brochures) any new products, promotions or services provided by the Vendor in Singapore

Thi Vendor shall also disclose the Cuslomer's personal data;

(@) to its service providers, for example, providers of web nosting or maintenance services, for the purpose of supplying itself with the inter connected servers andfor
wab site links with the relevant autharities:

(B} 1o s customer service agencies whethar within or outside Singapore for adminstrative, ressarch and analysis purposes to enable il to monitor and improve the
services it provides;

(e) fo the Vendar's service providers andlor the Viendor's principal. its related corporations and contractors whether within or outside Singapore for the purpose of
organizing events for the Customer, to inform the Customer of and send 1o the Customer by any means (including through SMS, MMS, phone call, fax, magazine or
brochures) any new products or promaotions or services that are provided by the Vendor andlar the Vendor's principal whether within or outside Singapore;

(d} fo the Vendor's business partners for the purpose of carmying out product promotions;
[e) to the Vendor's stakeholders and the Vendor's principal and its/their related corporations and coniraciors for the purpose of Camying out sudits;

(fi to the Vendor's principal and/or the Vendor's stakeholders and their respective related corparations and confraciors whether within or cutside Singapore for the
purposes of carmying out audits; and
{@) ta the Vendors principal and its related corporations whether located within or outside Singapare for the purpose of respanding ta any of the Customer's enguiries

The Viendor shall retain the Customer's personal data either for the period of the business relationship or, for the requisite retention periods as stipulated in any
contraciual arrangements or under any applicable law, whichever is later

If the Vendor amends any provision in this clausel7, it will notity the Customer via e-mall and may place notices on the Vendor's web site. The Vendor's email to the
Customer shall require the Cusiomer's consent to its change of use of the Customers personal data Continued use of the Vendor's services shall signify the
Customer's agreement to any such changes.

The personal data the Cuslomer provides may be transferred o the Vendor's principal within or outside Singapore for surveys and research purposes conducted with
the objective of enhancing the Customer's satisfacton

The Gustomer shall have a right 1o request a copy of the personal data the Vendor holds about the Customer and information about the ways m which the Customer’s
personal data has been or may have been used or disclosed within a year before the date the Customer's request If the Customer wishes 1o exercise this right, the
Customer ghall complete the Vendor's prescribed farm andfor

{3} put his request in writing and indicate whether he would like to have a copy of his persanal data or he wishes to have information about the ways in which his
personal data is used or disclosed dunng the past year or both,
(&} include proaf of his identity and address (e.g. a copy of the Customer's driving boence and a recent credil card bally, ang

ic) specify the personal data he wanis acoess to, including any account o reference numbers where applicabie

The Vendor shall reply to the Customes as soon as reasonably possibée upon its receipt of the Customer's request.
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177 The Gustomer shall pay an amount 1o access his personal data in the manner stated in Clause 17 B{a) above,

178

LE 1)

17.11

17.42

1742

The Customer shall have the right to correct any inaccuracies in his personal data free of charge. If the Customer withes to exercise this right, the Customer shall.
{2} put his request in writing;

(b} provice the Wendor with enough infarmation to identify himself (e.g. the Customer's account number, usemame. registration details): and

(c) specity the information that is incomect and what it ghould be replaced with

Thee Vendar shall reply o the Customer 88 5000 as practicable upon its receipt of the Customer's reguest

The Customer's access or comection request will not be granted as of right. the Vendor's ability 1o accede to the Customer's access or carrection request is subjected 1o
the pronibitions and exceptions set out or which may be set out in the Singapore Personal Data Protection Act ["PDPA") and its accompanying regulations

The Customer shall have the right to ask the Vendor to siop collecting, using or disclosing his personal data for any of the abovementioned purposes set cut in Clauses
171 and 17.2. i the Custamer wishes to exercise this right, the Customer shall complete the Viendor's prescribed form andiar

(8] put his request in writing by way of an email sent 1o the Vender,
(b} provide the Menaar with his name, NRIC number, mobile number, emad and Viehicle registration number to identify the Customer: and

[gh if the Custamer's abjection is nat 1o direct marketing in general, but ta direct marketing by a pariicular channel {e.g. voice call, SMS. MMS, fax. mailers or email}, the
Customer has to specify the channel he is withdrawing his consent to,

In the event that the Customer withdraws consent fo the coliectian, use or disclosure of his personal data such that it materially affects this Agreement and it renders the
Viendaor unable ta, of such that it becomes difficull for the \lendar to perform or properly perform or discharge its abfigations under this Agreement, af law, under the
warranty undertakings. or its rele a3 a responsible dealer of BMWW vehicles. e Vendor may at its discretion, be entitled to terminate this Agreemant with the Cusiomer

The obtaining the Customer's consent for the coliection, use of dischasure of his personal data under this clause 17 i subject fo the exceptions set aul or which may be
sef out in the PDPA

The Customer shall address all communications pertaining 1o this Clause 17 o

The Data Protection Officer
Performance Mators Limited

Address

Sime Darby Performance Centre
303 Alexandra Road

Singapore 159941

Ema# address
dataprotection@pml com sg
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View Received Message

This mail is associated with ;

*SLVE3I00Z
[SHA2022Z]
TR

TAN LAY LIMNG
May 25 2018 6:00PM
[COMFORT TRANSPORTATION PTE LTD]
Performance Motors Limited

| Reply I Reply AII--J [ M:rk as Unread ] Print Message I Delete Hemge_l. Forward I

From India International Insurance Pte Ltd (HQ) (III_SG), sent on 04/06/2018 11:10 AM,
To LKK_HQ
Subject  Alert - Adj Mandate Approved (5%0.00) - SLVE300Z - Claim Handler: Sherini Pillai

.ﬂ;prwe-d-:ﬂ-.ﬂﬂ. i

—_ — et

DOCUMENTS SUMMARY
There are no documents,

hitps:/fsingapore, merimen, comiclaims/index, cfim Husebox=5VCmail&fuseaction=dsp_view&mode=1&iinboxid=1296570&iDomainid=11&i0bjld=3902 &iRecipi



Claim Audit

= AUDIT TRAIL ]
No, on Audit Remarks By
30 May 2018 [A] Lau
1 17:00 Clm Veh Model Changed ([203868) BMW X3 2.0 (A). Shu Pei
30 May 2018 Reg Mo: SLVB3002, Acct Date: 2018/05/25. Claim Type: TP. Insurer: India Internatio (A] Lau
2 17:00 Clm Created nal Insurance Pte Ltd (HQ), TP Insurer: AXA Insurance Pte Ltd (HQ). Warkshop: Perfo Shu Pel
' rmance Motors Limited {Alexandra)
30 May 2018 ; [A] Lau
3 17:00 Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ): Shu Pel
| o 30 May 2018 - : [A] Lau
4 17:00 Adj Next Rpt Changed  Mext Rpt:Final Rpt.Due Date:2018/06/08 Shu Pel |
30 May 2018 - Ry : [A] Lau |
] 17:00 Adj Mandate Set Approved: 0.00.Reinsp: Adj decides. Shu Pel
30 May 2018 ; [A] Lau
gl Label Added [3D653):Direct Settlement, Ll g
30 May 2018 K [A] Lau
it Adj Adjuster Assigned [None] -> MOHD TAUFIKH BIN HAMID s
8 3503V 2%% cim ptl Modified Insured Name: -> COMFORT TRANSPORTATION PTE LTD. ol Rl
31 May 2018 " " - [A] Lau
E 9 10011 Clim Dtl Modified Claimant's Name: -> COMFORT TRANSPORTATION PTE LTD. Shu Pei
[A]
10 94 Jun 2018 445 Mandate Request  CurReq:0.00:PODS Liability: 100% Remark: BOLA 27 VENIAL
| *% 10:04 LAU PEI
FENG |
11 ﬂ,{"‘u"' 2018 pdj Mext Rpt Changed  Next Rpt:Final Rpt.Due Date:2018/06/08 Ulpsil'}:l"“”
04 Jun 2018 . [I] Sherini
12 11:10 Adj Mandate Set Approved:0.00, Pillal |
[A] NUR |
SHAQILAH
13 15992018 Aq) Rpt Initiated aTE
; ABDOL
WAHAB
[A] NUR
SHAQILAH
14 ig,?:': 2018 Cim DU Modified Clalmaint's 1D; - -, BTE
’ AEDOL
WAHAR
[A] NUR
SHAQILAH
15 13052018 i Dt Modified IP) Reg. Date: -> 2018/01/26. BTE
' ABDOL
WAHAB
[A] NUR
SHAQILAH
16 ﬁﬁc 2018 ¢y Details Notified BTE
' ABDOL
WAHAR
Cur.Req:23586.33:PODS: LIABILITY: 100% QUANTUM: (a) COR w/GST: $22,386.33 [A] Ashar
22 Feb 2019 + (b) LOU : $1,200.00 (12days x $100) Total: a+b = $23,586.33 VEH MODEL: BMW
17 13:21 AdjMandate Request 3", 508cc PLEASE REVERT WITH YOUR APPROVAL / MANDATE / INSTRUCTIONS, IF A >"9,%°"9
NY,
Date From 4| »| pate To AFE ] Audit Type[None ~ vl Go]
ACTIVITY

I[04/06/2018 10:04] VIVIAN LAU PEI FENG:

|seek liability via merimen

Merimen Billing for this case - Transaction History ; — -

r-""_’ Ref No | BilDate Acc Type Acc Name ‘:grz‘]’;‘r"‘; Rt mef 2 Amount |

18/12/2018 LKK Auto LKK Auto |

2006606 : Motor Consultants Pte | Consultants Pte | SLV8300Z SHA2022Z 1070 |
17:14

= Ltd Ltd (HQ) { ]




Print Received Message

This mall Is associated with ;

*SLV83002 (MCT18050805)
[SHA20227]
TP

TAN LAY LING
May 25 2018 6:00PM
[COMFORT TRANSPORTATION PTE LTD)
Performance Motors Limited

From India International Insurance Pte Ltd (HQ) (lll_SG), sent on 04/03/2019 12:22 PM.
To LKK_HQ
Subject

Alert - Adj Mandate Approved (5$23586.33) - SLVB300Z - Claim Handler: Sherini Pillai

Approved:23586.33. SR




312019 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settlement

CLAIM SUBFOLDER TRACKING =

| |'_.'.ll':--:! __ | Est Submitted E_ Ass aned |Adj Rpt Adj Submitted Ins Auth'ec Status = ) i
e |31 May 2018 122018 15620,921.80  |$$20,921.80 ;::g';“ Tor Survey
Edit Reg Eait Adgj Rpt || 0 Estimates | | wview Rpt | Erre i |

Main Reference Claim Details Documents Show All |

| CLAIM SUBFOLDER DETAILS )  [Created by adjuster]

Insured: | COMFORT TRANSPORTATION PTE LTD, Co. Reg. No.: -

Main | )
| Claimant; :TAN LAY I.IME:‘, ID: S7005753)

Vehicle Reg. | . |25/05/2018 18:00 - :59
i | No.. B Gl v Date of LOSS: | [3 Months and 29 Days From LTA Reg Date (Man Yr)]
1

Claim Type: TP / MCT18050805 PotarCOVer | MCOMO016

"l.-f&hlr_le Req. |
No, | SHA2022Z E:L?m::t}l
| (Insured): | :

CNBT71277

Excess:

Performance Motors Limited (Alexandra) 303 Alexandra Road, Sime Darby Performance Centra, 159941 Alexandra - Tel:
63190172/63190174

Repairar:

i i—lnasr::l_:?g %lndln International Insurance Pte Ltd (HQ) - Tel: 63476100 ... [Handled by Sherini Pillai]

| |Claimant's
| | Insurer:

'AXA Insurance Pte Ltd (HQ) - Tel: 6338 7288

- . LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handied by MOHD TAUFIKH BIN HAMID] .. [Final Rpt due

j[Adusters | o8/06/2018]
ASSOCIATED MAIL RECEIVED s view All | | Compose Case Mail |

« 111_SG (04/03/2019): Alert - Adj Mandate Approved (S$23586.33) - SLVB300Z - Claim Handler: Sherini Pi..
|= III_SG (04/06/2018): Alert - Adj Mandate Approved (5%$0.00) - SLV8300Z - Claim Handler: Sherini Pillai

| ALL ASSOCIATED TASKSE View All | Search Tasks | Create New Task || Complete I}
Due Date Priority Type Task Group Subject  Handler Assigned By Completed On Created On Done?

No results,

hitps:iisingapore, merimen.com/claimsfindex.cim?fusebox=MTRadjuster&fuseaction=dsp_clmheader&caseid=7 12697 &extid=2736144CFID=4999971... 1,2
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hitpsisingapare.manimen.comiclaimsindex.cim?fusebox=MTRadjuster&luseaclion=dsp_clmheaderfcaseid=7 12697 &extid=2736 144 CFID=4999971...  2/2



INnw20mg

Claim Documents

*SLVB300Z (MCT18050805)
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TAN LAY LING
May 25 2018 6:00PM

[COMFORT TRANSPORTATION PTE LTD]
Performance Motors Limited
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LKK Auto Consultants Pte Ltd (co.regno1s9g07108r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3MNMB009T49T1EB3IS2

Date: 19/03/2019
REFERENCE
Handling Insurer:  India International Insurance Pte Ltd Policy No: MCOMOD1E
CMANCNENEY stz Insured Vehicle No :  SHA2022Z
Date of Loss: 25/05/2018 Mature of Claim: TP Claim No:  MCT18050805
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reqg Mo: SLVB300Z
Make & Model: BMW X3, 2.0 (A) Engine Mo: 14955099B848B208
Req. Date: 26/01/2018 (Man. Year: 2017) Chassis Mo WBATRS2070LA49022
Colour: White Odometer: 63594 km
Engine Capacity: 1998 oo
Market Value/Mew Car Price:  N/A
Sum Insured (S5): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Good  Steering (Serviceable); Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceabla): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size! 245/50R19 Rear Tyre Size: 245/50R18
Front Left Side: Bridgestone 6 mm Rear Left Side: Bridgestone & mm
Front Right Side: Bridgestone 6 mm Rear Right Side: Bridgestone 6 mm
The abave values represent the remaining fyre treads deplh
COST OF CLAIMS Repairer's Adjuster's Difference Diff %|
Parts 15,572.80 10,894.80 4 678.00 30.04
Miscellaneous ltems 0.00 0.00 0.00
Labour 12,046.00 10,027.00 2,018.00 16.76
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S5) 27,618.80 20,921.80 6,697.00 24.25
+ GST 7.00/7.00% (S%) 1,833.32 1,464 .53 468.79 24.25
Nett Amount (S%) 29,552.12 22,386.33 7,165.79 24.25
+ Loss of Use (12.0 x $$100.00/day) (5%) 1,200.00
Nett Liability (S§) 23,586.33
INSPECTION
Date of Assignment: 12/06/2018

Performance Motors Limited (Alexandra)

Date Inspectad: 12/06/2018 Inspected At 303 Alexandra Road, Sime Darby Performance Centre
Singapore 159941

Estimated Period of Repair; 7.0 days

Adjuster:  MOHD TAUFIKH BIN HAMID Manager:  Asher Sng Rong ¥i

NOTE: This repod represents our findings at the ime and place of inspection stafed herain. Such inspection has been camied ouf fo tha best of aur knowledge and ability but
hitps:ifsingapore. mermen.com/claimsindex cim?lusabox=MTRad|uster&fuseaction=gen_printrpt&caseid=712697&extid=273614&CFID=49999713&C... 1/5



31972019 Adjuster Report

any other Kabifly uoder any oifer slrcumstances is hereby expressly excluded.

hitps:ifsingapore. merimean.comfclaimsfindex. cfimMusebox=MTRadjuster&fuseaction=gen_printrpt&caseid=7 12697 &extid=273614&CFID=49995713&4C... 2/5
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REPAIR DETAILS

Reference

Part Source: MRM-3G

Adjuster Report

Version: 1.0 (Last Synchronised: 19 Mar 2019)

Parts: M1-SUNV BMW X3 2.0 (A) (Catalogue:Merimen Singapore 1.0}
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SLVE300Z)

Validity:

END OF ESTIMATES marker on the last estimate page
Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *,

Recommended Parts

No.
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Qty Part No.
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These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the

Particulars Condition Repairer's Amount

*C CLIP FOR PLASTIC NUT Mot Necessary 10.00F3 *-FS
*EXPANDING RIVET Necessary 25.00FS *25.00FS
"MOUNTING Mot Necessary 100.95FS *-FS8
*SILENCER CLAMPING BUSH Eent 60.60FS3 “B0.60F3
*MUFFLER CLAMP D=80.0MM Mot Necessary 41.80FS “-FS
*TAILPIPE TRIM CHROME D=80MM M/s Dented / Ofs Mot Necessary 23840FS *119.20FS
*REAR SILENCER WITH EXHAUST FLAP Bent 1,509.05FS *1,509.05FS
*FRONT SILENCER Mot Necessary 1,333.55F3 *-F5
*TRUNK LID Bent 1,01565F3 *"1,915.65FS3
*REAR BUMPER BOTTOM REINFORCEMENT Bent E7.15F8 "67.15FS
“REAR UNDERRIDE GUARD (X LINE) Deformed 237.20FS *23T.20F3
*REAR BUMPER PANEL PRIMED (X LINE PM Deformed 1437.65FS "1.43765FS
*REAR BUMPER CLADDING (PDC) Deformed 538.65FS “53BE5FS
*EMELEM GROMMET Necessary 1.60FS *1.60F3
“LETTERING X3 Necessary 62.55FS “62.55FS
*PLAQUE 82MM Necessary 68.50FS "69.50FS
*REAR WINDOW GREEN Mot Necessary 932.05FS5 -FS
*REAR SILENCER CENTRE HEAT INSULATIO Mot Necessary 68.70FS “-FS
*REAR SILNECER LH INSULATION Bent 68.T0FS "68.70FS
*REAR SILENCER RH INSULATION Mot Mecessary 6B.70FS *-F5
*REAR SILENCER HEAT INSULATION Bent B68.7T0FS *68.70FS
*UNDERSHIELD Mot Mecessary T645FS -F5
*EXPANDING RIVET Mot Necessary 40.50FS *-FS
30pcs

*SENSOR WIRE FOR SMART OPENER TOP Mot Mecessary 42,10FS *F3
*SENSOR WIRE FOR SMART OPENER BOTTOM Distorted 40.50FS *40.50F5
*LH REFLECTOR Cut 36.25F8 *36.25FS
*ULTRASONIC TRANSDUCER DARK SHADOW  Not Necessary 368.80FS -FS
*DECOUPING RING PDC TORQUE CONVERTER  Necessary 25.25F5 *25.25FS
“ULTRASONIC SENSOR MINERAL WEISS(WAS6 Not Necessary 1,475.20FS *-F§
*{DG) CLEANER R1 (100ML) Mecessary 23.85F5 *23.85FS
*(DG/SL) W/SCREEN SEALANT (COLD 1 HOUR) Necessary 26310FS  *263.10FS
*(DG/SL) GLASS PRIMER 20ML (VP206) MNecessary 2T.85FS *27.85FS
*SUNDRIES Necessary 150.00FS *150.00FS
*CLIP WITH WASHER GREY Mecessary 12.50FS *12.50FS
*BLIND RIVET NUT Mé Mecessary 17.40FS “17.40FS
*VIERATION ABSORBER (42HZ) Distorted 95.95F5 *85.95FS
*REAR SILENCER LH BERACKET Bent 36.25F5 *36.25F3
*EXHAUST SYSTEM HOLDER Bent 23.60FS *23.60FS
*‘RR SILENCER BRACKET Bent 23.60F3 *23.60FS
*COLLAR SCREW MNecessary 13.10FS *13.10F8
*REPAIR KIT INSERT NUT Mecessary 39.80FS *30.80FS

Report was unsubmitted during this print-out,

|
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Adjuster Report

Mo. Gty Part No. Particulars Condition Repairer's Amount
42 1 “LH TOE ARM WITH RUBBER MOUNTING Bent 131.T0FS *"131.70FS
43 1 *REAR AXLE CARRIER Bent 2,180.90FS *21B0.90FS
44 1 *REAR BUMPER CARRIER Bent 684.40FS *684.40FS
45 1 *LH SIDE GUIDE FOR BUMPER MNecessary 60.00F3 “60.00FS
46 10 *BUMP STOP Mecessary 3250FS *32.50FS
47 1 *REAR END UNDERBODY PANELLING Deformed T645FS *ToA5FS
48 1 *(DG/SL) BMW AGM BATTERY (92 AH) Mot Working T1865FS *T18.65FS
F=Franchise part, S=Spchell

Total Parts (S$) 15,572.80 10,894 80

Report was unsubmitted during this print-out,

hitps:#isingapore. merimen.comfclaimsfindex. cim?lusebox=MTRadjuster&fuseaction=gen_printrpt&caseid=7 12607 &exlid=273614&CFID=499997T13&C... 4/5



329 Adjustar Report
Recommended Miscellaneous ltems

There are no new miscellaneous items selected,

Recommended Labour

Mo

Particulars

Labour ltems

1

th & o M

1

12

TO REPLACE REAR BUMPER & ATTACHMENTS, BOOT LID INCLUDING
TO KNOCK OUT TAIL PANEL AND DENTED CAUSED BY THE ACCIDENT.

TO RESPRAY REAR BUMPER, EOOT LID AND TAIL PANEL.
TO CARRY OUT BODY CAVITY PRESERVATION. (PER PANEL).
TO CONDUCT WATER LEAK TESTS.

TO REPLACE FRONT EXHAUST SILENCER INCLUDING ALIGN EXHAUST
SYSTEM AND CONDUCT CHECKS FOR LEAK.

TO REPLACE REAR EXHAUST SILENCER INCLUDING ALIGNMENT
SYSTEM AND CONDUCT CHECKS FOR LEAK.

TO REPLACE BOOTLID SMART OPENER TOP AND BOTTOM SENSOR
LINES PROGRAM AND CONDUCT CHECKS FOR PROPER FUNCTION.

TO CHECK ELECTRICAL WIRING SYSTEMS AND LIGHTINGS AT THE
REAR SECTION FOR PROPER FUNCTION.

TO TOW ACCIDENT VEHICLE TO PML WORKSHOP.

TO REMOVE AND INSTALL REAR SUSPENSION, REAR AXLE AND
CONTROL SYSTEM FOR INSPECTION AND REPLACEMENT OF
DAMAGED PARTS,

TO CHECK STEERING GEOMETRY AND CONDUCT WHEEL ALIGNMENT
IN ACCORDANCE BMW SPECIFICATIONS.

TO REPLACE BATTERY WITH REGISTERING BATTERY REPLACEMENT,
PERFORM HIGH CURRENT TEST AND CHECK FOR FUNCTION.

Lab.Type Repairer's Amount
MNew 3,400.00 2,550.00
New 2,749.00 2,336.00
New 118.00 100.00
MNew 75.00 75.00
New 531.00 0.00
MNew 531.00 451.00
New 661.00 561.00
New 177.00 150.00
MNew 195.00 195.00
MNew 2.557.00 2.557.00
Mew 902.00 902.00
MNew 150.00 150.00

Gross Labour Cost (S§) 12,046.00 10,027.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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