I3, CASE CPWNLER:

| ‘ cc b ipcison AT LD

g i o

Surveynor:

ASSIGNMENT

B0 Dat: ' k

Pre-assipgn ! CCU FTE

Insored Velicle Ma
Mame of Insured

Insured Tel No.

Excess Sec 11255

Bs driver the owner?

Sk Wi mk

b Fllopdy  Mond -
UREY)

e

HF: s | (
poa: VY Tfl "
[ WFES / KO ) Mature of Accident :

Claim Mo

Policy No.

Make / Model

Place of Accident ;

'-"-J" Wy

Dhate / Tame

» 7w
Registered in Merimen e

87 {lL{Mug[n’l} bhv

Tw[ﬁi{*yl 7 .G ¥ob

[k LD

WLy NN
Pt Binwy

IEMNO, Deiver Nome / Age

OLGlA REP{}R'I"@ FNO CTPGIA REFORT @ N0

Dovver Tel Mo, (VN YER /NO ) Insured Liability e Final 7 Yes /! Mo

oGV VoWC _ ——

INSRS ‘ﬂl-k't INSRS: INSRS: INSRS:
Wap @W‘\ _ WSP: WSP WP

Tel , w Tel: Tel: Tel .
Liability : Liahility : Liability : Liability :
REMES: RMES: RMES: RMKS
Drate! Tiinse

i
\( ! STAGE DATE ! PIC
"}l 1 1 |.1 A% Moa-Eeporting I {F<ny
- = Niom-Reporting Iir { 2nd)

P

—

Leb

peating fisalhe

o

isfoute /

I.:“-f L4 !‘r_- Moy b\ B t( I/

Nomi-Reponing I (Faal)
Notficanon iy (if non-pickup}
S :

Adver call o e 07,
IDacumentation Check Lisi:

Hamidler Ty pist

B
L]

Muottlicataon e (iF mon=pickup)
After call Itr 1o 0L

Authonsation To Act
Reledse Voucher:
Final Repair Bill:

o
v i
=
'DE (er Hental Invosce; :
1 Towing Involee |:| ::l
fura s cia 21 [
Muxdical Bill! : :I
I i i i e
B - Ml |1|1."H.L"|LL|. Instruction: l:: :
LOD [V) |
At | Pnke “'/ Paviment Breakdown Form: :l
PRELIMINARY ADVICE Date/Time: b T Sent By Pust-Repair Photos: [ F E_]
{Mhers: .j [_-]
FINALIZATION Pt Time: Conlim with: Confimm by:
Repair Cost 55 LM l dayvs}  Reduction: % Emaul l_!L:::II |:
FINAL SETTLEMENT Date/Time: |4 jofegft  Confiom with Leow EmailLw | €all |
Final Liahality: % [0 (Agreed A ssessind) BOLA $/N No. 71 IENO or B 13 ,ﬁ.“ Lia
Fepmir Cost: 55
1 .|i--.lr Baenal (P4 .:\"_1 | days) | '*'IJ: = —ﬁﬁ: I:L ot s
Laiss of Ll (LOUY: 'ss (5 x T duys) I E[ VF
Lavs o Tnconwe (1O1) 58 (5 X d;j_}':ﬂ i--

LORanly [ LOU only

[ or+ou [ JLOR+ L1 | Tick only one|

GIAMTA Search |55 _

Medical 55 |11 Clainy <tatus: Mopmal/RejecyPrivate Seuke
[disburscmn: 55 (e.g. Towd Independent N |21 Repoat Format: | S
Fugal Cost 55 31 Survey lee: fulf £

Tutal: 5% 1A% w Ginhal Sum 55:

FINAL PAYMENT Laate Time Confirm with: Email _|_____| Calll

Puvee | 58 1A g | Poame 12 i

Pavee 3- (Strike if N.A) b |Mame 2

Paviee 3 (Sinke if NAL) 55 M A




s —J REF: /f{:/

ASS. REC. BY:
e naerh ASSIGNMENT
| From Dala: Veh No: ‘Fé-V fof‘f ¥r Ragn: 52'! KO
Estimated Cost Tm:@ M.Cyela I Bus I Van | Lorry f Taxl f Prime Mover |
QD(TEJAS I TP RES 10D RES 1 EVA LNV MY TnekiTrlleor A
To Inssed Vehida Mo Ihake: Vﬂ/ﬂ'ﬁ'fw ) -JI?: ,:r;;ﬁ;'” f.}?f‘}
#l Workshop mis C}Mm Colour- Zh. N A Insured [ Sid /NI A
o - - Sp.Reading /_fﬂ_?_fgj T/Radio: Insured 1 S1d | NI | KA
Insured: e . . . -
PolyNo. CMNo, WVwiZZ#r37A4 V&7 oo
Claims No, Gen. Cond: GEod Falr | Poor | Burnt
Sum Irsured; _ Excess; Sleering: lnuEfi‘ Jammed | Leaked  Bumnl o =
(Cliant's Record) Brake: mﬁ: Jammed / Leaked s Burnt or _____
Makg of Van: Mod! : Hﬂrmh:i‘l@nw
a Tyre Size: F:
{Poicy Condition) R: 2 I3/ ¢gﬁ/f’
Fumark: The veh had commenced ts Cws | os BS/DUNIEXNOVAIGY I FSILIZAIMIG | OHTSU [ PRISUMIS
regalr et the me of Inspection, b TOYO I YOKO o /:‘;‘,;47
Bat orMatet Valve: OB 9 /e — Frond i
IDAC Accident Rport Conslstant? : Yes or Mo RBal, -7 fm REa I i
GIA / PR Soon: Consistant? : Yes or No UBa, S 7~ A
EsLReps b gas  Res: Yas or Mo vor  Z72/54f D.o! j?']j_'?/f
i - Eg % 3Val: Yos er Mo Sureyhedot "
P Dﬂ.ulﬂl‘nagu.’Fn.’RmI'OE.'HJSIUIGIHMHWN
CA | REV | REP. | 24HR§ et e f(/ﬂﬁ_
O . Parson Contactea: The UIC | Chassls frama | Body Structure alected dus to colision.
DsteTime | Action [insiruction e -
26/3| Fte pars = Lo hen, _

£ EE RV YR ST Rs A )

[usa'Tira, Fia Pass ot D: Prall. Re

I} D: Final Repont

port

CateTime, il Roturm 07

4

Rapor Format :
Lump Sum/ LB.I: (5 i

Days Of Repalr:

Resurvey No. of Trip:

'r$-urwgr Fea:

E "
) —s-Rs_s

(s oy

D Tech Inys (S ) e

D Waakand (5 ) |

T

}j Foto




LH]

LKK Auto Consultants Pte Ltd

51 Libi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408533

TEL: 6258 3561 FAX: 6256 4315
Reg. Mo: 199607 198R GST Reg. Na. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

LONPAC INSURANCE BHD

300 BEACH ROAD

Ref : CCB/ILPC18009745/mb3

{1

#17-04/07 THE CONCOURSESINGAPORE 199555 Date’  30-05-2018
Code: LPC2
14 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SKQ 2635K Veh. Inspected SGV 2628C
Policy No. Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 30/05/2018
2. Vehicle Particulars & Condition
Make & Model c.C o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mim
L/H Front Tyre mim
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  22/05/2018 Inspection Date
Survey held at COMPLETE VMS PTE LTD
BLK 176 SIN MING DRIVE
#03-14
SIN MING AUTOCARE COMPLEX SINGAPORE 575721
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




{ L

e,

LKK Auto Consultants Pte Ltd

51 Uibi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 8256 3561 FAX: B286 4315

Reg. Mo: 199807198R GST Reg. Mo, 19-0807188-R

Affiliated to Federation Internationale Des Experts En Automaobile

|78 SHENTON WAY #08-16

AIG ASIA PACIFIC INSURANCE PTE LTD

Ref : CC4/AIG18021828/b3

NI

CHARTIS BUILDING Date: 04-12-2018
SINGAPORE 079120
Code: AIG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SGN 2880G Veh. Inspected SLA 1101M
Policy No. Coverage (5} 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 04/12/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3, Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mim
R/H Rear Tyre mim
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  10/11/2018 |Inspection Date
Survey heldat S&H MOTOR PTE LTD
180 SIN MING DRIVE
#07-02 SIN MING AUTOCITY
SINGAPORE 575722
5a. Remarks

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




-E-' If"..r" Auto

- e Consultants
i, Ba = e Lid Company Registration No. 199860T198R

SOUIEEANVE 1, #02-25 PAVA UBL INDUSTRIAL PARE, SINGATORE J08933 TEL @ (b65) 62543561 FAX : (I65) 62564315

Yourref;  To Be Advised Date: 31.05.2018
Our ref: CCA/LPCIROD9745/Kmb3

The Motor Claims Department

M/s LONPAC INSURANCE BHD

Dear Sir/Madam,

PRELIMINARY ADVICE OF VEHICLE NO. SGV2628C
We refer to the above matter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 28.05.2018
at the premises of M/s _Complete Vms Pte Ltd _and have the following to report:-

Workshop Estimate Amount : 8% 17,722.38
Revised Estimate Amount + 8% 5.461.05
"Check” Items Amount ;5% 7,256.73
Market Value ' 8% .
LTA Reimbursement Value : 5% -
Nett Value 5% -

Description of Damage: e
The vehicle sustained damages at the
N/S Front Portion & Rear Portion

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs:  TBA  days

Yours faithfully,

KENNETH KONG
Licensed Appraiser



LOH BOON CHYE
BLK 118C JALAN MEMBINA #20-115
SINGAPORE 163118

Aftanticn : THE OWNER
Contact: 81281258

Papge 1/2

COMPLETE VIS FTE LT The Pramier Cne- S0 Uil Arcadent Choimes Centie
uasmumodu,nu—mmummcnmmsﬁﬂt
[Tel] 54550017 (Fax) 6554 0012 (Wb www.completevina.Com. )

T T e P R T TR SRR

Emeil : dorren@complerevms.comsg ()

lily®completevms.comsg [ )
hhui@®completevms cameg ()

NVe? 2irhayy o Estimate : ES006359

‘(/‘f’"}" v E( f HK Vehicle Num, : SGV2626C
A!er‘? Aé-' ./Z'f.c.’-

Make/Model : VOLKSWAGEN SCIROCCO 1.4L-200(
Chassis/Eng# : WVWZZZ13ZAV427400/CAV1 50066
Accident Date - 22/05/2018

owabiing
mCE ©
f?/ ﬂ’ﬂz, Policy Ma. ;
SN Quantity Particular Unit Prica  Amount 55
METT ITEMS :
1. 1 FRONT BONNET ’g’ﬂ 1,180.00 =
- S BOMMNET LOCK 2, 100.00 ¥
& A FRONT FENDER LIH . 881.00 L—
g FRONT FENDER INNER SHIELD LiH 17800 —
5 4 FRONT FENDER INNER SHIELD CLIP LM s.m‘ Ae. 2000
£ HEADLAMP LH A4 RID00 L—
T FRONT BUMPER A g 1,380.00
B 1 FRONT BUMPER SIDE RETAINER LH i B200 ——
9 6 FRONT BUMPER CLIF BOD Ae, 4800 —
10, 1 FOG LAMP GARNISH LH e, 29500 A
. 1 HEADLAMP PANEL LIH sC 18200 x
12 1 FRONT WHEEL BEARING LM Ar. 47000
13 1 FRONT LOWER ARM LH Py 44120 T—
| FRONT KNUCKLE ARM L/H z BE63.70 .'1---""“
15 1 FRONT SHOCK ABSORBER LIH 386.00
18 A FRONT TRAILING ARM LH [ A 226.00
it 1 FRONT DOOR LH J b 2,062.00 ﬁ
1, 1 FRONT DOOR PROTECTOR LH Mo 0400
19. 1 FRONT SPORT RIM L/H T 7T 133250 2%
20, 1 REAR WIPER ARM dﬂ} 16.00 7
i | REAR WIFPER BLADE o t(- s 62.00 X
e A REAR WIFPER ARM COVER A=y ) 18.00 ;,(
o REAR WIPER MOTOR A 46000
T REAR BUMPER M 122400 X
25 1 REAR BUMPER REINFORGEMENT Ft 5TEO0 X
6 1 REAR BUMPER SPONGE Si, 16300 ¥
L REAR EXHAUST SILENCER BOX 1,130.00 »_—
Matt Total 55 14,400.40
5.00% Discount 55 | 720.02
13,6680.38
F‘—
ity CONTINUE /
e Repairer of the
* o daplay damaged panks) during resusvey
"'“:m“lﬂﬂnm
® Thied party survey s on & “Without Prejudics”
* Mo Begsl modificason(s) s sfowsd e
L]
S —
Anincwseized by Regaier
Sagratuy
Dl




COMPLETE VMS PTELTD The Pramier One-Stop sibsche Accilent Clabves Contle "0 01 &

nassnmpn-.sni-uhummwu.ﬂws?!HT
(Tall BAS5 0012 (Fax) 6554 0012 (Web) www.completevimi.comsg

T T T T L TR G Y (N S

Email : dorren@completevms.comsg{ ) .
lily@completevms.comsg( )
lihui®completevms.comsg{ )

LOH BOON CHYE Estimate : ES006359
BLK 118C JALAN MEMBINA #20-115 A
SINGAPORE 163118 Date : 24/05/2018

Vehicle Num. : SGV2628C
MakeMadal : VOLKSWAGEN SCIROCCO 1.4L-2011

Attantion : THE OWNER Chassis/Eng - WVWZZZ13ZAVAZT400/CAV150066
Contact: B1281258 Accident Datla ; 22/05/2018
Claim No. :
Refarence :
Policy No. :
SN Quantity Particuiar Unit Price  Amount 3§
SPECIAL METT ITEMS : 7
{, 2 REAR EXHAUST CHROME FPIPE 196.00 aoz.00 A
% REVERSE SENSOR A 28000 ¥
Special Nett Total S§ : 672.00
LABOUR :
TOWING CHARGE £5.00 Jof
CHANGE HEAD LAMP & DO WIRING & LIGHT BEAM LEVEL CHECKS 4500 Zes
REMOVE & REINSTALL FRONT SUSPENSION LH A 28000 2
TO PRESS OUT AND IN FRONT WHEEL BEARING 60.00 Z a1
TRAMSFER L/H FRONT DOOR COMPONENTS TO NEW DOOR e 15000 X
REMOVE & REINSTALL EXHAUST SILENCER BOX 180.00 &
COMPUTER FRONT WHEEL ALIGNMENT 90.00 47,
TO CUT OFF FRONT LiH HEADLAMP PANEL, KNOCK AND
STRAIGHTEN FRONT SUPPORT FANEL, FRONT L/'H FENDER INNER Se,
PANEL, REAR END PANEL, AND CHANGE ALL NECESSARY PARTS 1,100.00
RUST PROOFING TREATMENT i . 100.00 T
PRAY ] FR i
SPRAY PAINT FRONT & REAR DAMAGED AREA f_';i;-,). "mm(ﬁ,,
Labour Tota!l 55 : 3,370.00
SngDofiars pen Thousard Seven Mundred Twenty-Twe & Cants Thaty-Eight Onby
W" Total §§ : 17,722.38
cauqu]‘E VMS PTE LTD

Thia 4 ondy #n estimale bases o0 GUF PIMATINATY iINEpection and doas nol cover additonal pans Bnd labour ST which
may ba reguinsd afiaT e wors Nl Degun



Page 1/2
COMPLETE YM5 PTE LTD The Prernier Cne-Stop Vehicle Accident Chairms Centre

176 5im Ming Drive, #03-14, Sin Ming Autocare Complex, Singapore 373727

Tell 64550012  (Fax) 6554 0012 (Web) warw completevms com.sg

Email : darren@completevms.comsg( )
lily@completevms.comsg ()
lihui@completevms.comsg ()

LOH BOON CHYE Nz 7 V7 hers_~ Estimate : ES006359
BLK 11BC JALAM MEMBINA £20-115 A=y
HINGARORE 1EANE £7L Y @7 Vohicle Num, - SGV2628C
Make/Model - VOLKSWAGEN SCIROCCO 1.4L-201(
Attention : THE OWNER /ﬂ-fm-7 A /3{—,.. /2;,, ChassislEng# : WVWZ2213ZAV427400/CAV150066
Contact: 81281258 i & m:sgﬂl Dﬂlﬂ - 22/05/2018
m MO, ©
Refarance :
Policy No. :
SN  Quantily Particular Unit Price  Amount 5§
HETT ITEMS :
1, 1 FROMT BOMNMNET 'ﬁ' 7 1,180.00 «—
Z 1 BOMMET LOCK g} 100.00 ¥
3 1 FRONT FENDER LH oy 681.00 &—
4, 1 FRONT FENDER INMNER SHIELD LH 178.00 :
5 4 FRONT FENDER INNER SHIELD GLIP L/H ﬁ.m‘___ Ae. 2000
A HEADLAMP L/H e A+ B10.00 L—
7.1 FRONT BUMPER " 1,380.00 «——
B 1 FRONT BUMPER SIDE RETAINER L/H /7 OB2.00 —
9. 8 FRONT BUMPER CLIP B.00 Ae, 4800 —
10, 1 FOG LAMP GARNISH LH S, 22500 A
1. 1 HEADLAMP PANEL LIH AT 18200 X
12. 1 FROMNT WHEEL BEARING L/H 470.00 z
13, 1 FRONT LOWER ARM L/H 44120 <
14, 1 FRONT KNUCKLE ARM L/H 663.70 =
15. 1 FRONT SHOCK ABSORBER LH 386.00 i
18, 1 FRONT TRAILING ARM L/IH (ﬂy ) 226.00 ...,
17. 1 FRONT DOOR LH P 2.062.00 7
18, 1 FRONT DOOR PROTECTOR LH 20400 —
19. 1 FRONT SPORT RIM LIH rh\ 1ﬂ 133250 7
200 1 REAR WIPER ARM 4‘-‘;, 116.00 g
21. 1 REAR WIPER BLADE e 62.00 'y
22, 1 REAR WIPER ARM COVER & Ay ) 1800 5
23, 1 REAR WIPER MOTOR S 4B0.00 X
24, 1 REAR BUMPER M 122400 x°
25 1 REAR BUMPER REINFORCEMENT Ft 576.00 X
26. 1 REAR BUMPER SPONGE J, 163.00 ¥
7. 1 REAR EXHAUST SILENCER BOX 1,130.00 -
Mett Total 5% : 14,400.40
5.00% Discount 5% : T720.02
' 13,680.38
LKK Auto Consultants hence notiy CONTINUE / ...
Ihe Repairer of the following:
i‘h“m“m
nl‘h*ﬂrmm.;mm
* Party prices are subject 1 confirmation

* Third party aurvey s cn 8 “Wihout Pejutcs” besis
* No legal modfication(s) is aliowed
'&“ 'h"“!' Hemy) mﬁ: resurveyes jng

Ackncwladged by Repaimg:
Signature:

Diavia:




Shu Pei (LKKAuto)

—_— N N e L — e
From: CONG LI LI <llong@lonpac.com:
Sent: Thursday, 31 May 2018 9:04 AM
Ta: Shu Pei (LKKAuULo)
C MT Claim_SG; Admin A; Bevan Lim [LEK Auto)
Subject: RE: Direct Settlement - Accident Involving SKQ2635K (1 -17/18/18/VP05/020632) and
SGW2628C (TP : LKK REF - CCA/LPC18009745/mb3 ) on 22.05.2018
Attachments: SkQ2635K 220518.PDF

Hi Shu Pei
Attached is our Insured’s GIA report that you have requested.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

From: Shu Pei [LKKAuto) [mailto:shupei@Ikkauto.com]

Sent: Wednesday, 30 May, 2018 4:53 PM

To; GERALD POH WEE BIN; ERIC WOO JUN KIAT; ONG LI LI

Cc: MT_Claim_5G; Admin A; Bevan Lim (LKK Auto)

Subject: Direct Settlement - Accident Involving SKQ2635K (O1 : LPC - TBA) and SGV2628C (TP : LKK REF -
CC6/LPC18009745/mb3 } on 22.05.2018

WITHOUT PREJUDICE

Dear Sir / Madam,

We refer to the above matter,

This is a TP direct settlement case from M/s Complete VMS Pte Ltd.

Enclosed for your perusal is:
TP GIA report

Please be informed that estimated cost of repair and preliminary advice is not ready yet.

Meanwhile, kindly let us have a copy of your insured’s GIA report for our necessary action.

Kindly take note that the case handler in-charge is Bevan and he can be contacted at DID: 6749 4274.
Thank you.

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phane: 6366-0055 | email: shupeiflkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



Poh Kin {LI(KA_utu]

_’

From: Lily Leow <lily@completevms.com.sg>

Sent: Thursday, 13 December 2018 3:45 PM

To: Poh Kin (LKKAuUto)

Subject: Re: ACCIDENT INVOLVING SGV2628C & SKQ2635K ON 22/5/18
WITHOUT PREJUDICE

Dear Poh Kin

With reference to your email, we accept your offer as follows:-

1. Cost of Repair (w/gst) SS  7,383.00

2. Loss of Use ($60.00 x 9 days) S$  540.00

3, LTA search fee SS 7.45
55 7.,930.45

P-1ease send us your discharge voucher for our client to sign asap.

Thank you and best regards
Lily Leow

Tel: 64550012

Complete VMS Pte Ltd
Blk 176 Sing Ming Drive #03-14
Sin Ming Autocare Complex
Singapore 575721
E-mail:lilvi@completevms.com.s

On Thu, Dec 13, 2018 at 3:31 PM Poh Kin (LKK Auto) <pohkin(@lkkauto.com> wrote:

WITHOUT PREJUDICE

Our Ref: CC6/LPC18009745/Kfb3q2
Your Ref: TPDS18107 — SGV 2628C
Dear Lily,

We refer to the above matter and our tele conversation.

Thank you for your patient waiting on this matter.



Poh Kin (LKKAuto)

From: Poh Kin (LKKAuto)

Sent: Thursday, 13 December 2018 3:32 PM

To: "Lily Leow'

Cc: Admin A

Subject: RE: ACCIDENT INVOLVING SGV2628C & SKQ2635K ON 22/5/18
importance: High

WITHOUT PREJUDICE

Our Ref: CC6/LPC18009745/Kfb3qg2
Your Ref: TPDS18107 = SGV 2628C
Dear Lily,

We refer to the above matter and our tele conversation.
Thank you for your patient waiting on this matter.

Purely towards an amicable settlement and without admission of liability to our Insured’s part, we have
instruction from our principal to offer settlement as below:

1. Cost of Repair (w/gst) s$ 7,383.00

2. Loss of Use ($60.00 x 9 days) sS  540.00

3. LTA search fee 5 7.45
SS 7,930.45

Kindly confirm acceptance.

Your prompt reply will be very much appreciated.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed / inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of liability/damages, either party is not bound, thereafter, by the negotiation
terms/settlement.”

Best Regards,

Poh Kin, Chong (Mr) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2132 | email: pohkin@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)
¥ SRS =

L =5 4

ALEREZR WETT spue the Earthe Print only when necessary

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not

1



Poh Kin (LKKAuto)
#

From: ONG LI Ll <llong@lonpac.com>

Sent: Thursday, 13 December 2018 3:09 PM

To: Poh Kin (LKKAuto)

Cce: MT_Claim_SG; Admin A

Subject: RE: <URGENT=>SEEK MAMNDATE: ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE

NOS. SKQ 2635K(01) AND SGV 2628C(TP) ON 22-05-2018; LKK ref:
CCB/LPC1BO09T45/Kfb3; Lonpac ref: 17/18/18/VPD5/020632

Dear Poh Kin
Please proceed.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

The all - New | lonpac.com.sg

From: Poh Kin (LKKAuto) [mailto: pohkin@lkkauto.com]

Sent: Wednesday, 12 December, 2018 7:47 PM

To: ONG LI LI

Cc: MT_Claim_5SG; Admin A

Subject: <URGENT>SEEK MANDATE; ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. SKQ 2635K(0I) AND
SGV 2628C(TP) ON 22-05-2018; LKK ref : CC6/LPC18009745/Kfb3; Lonpac ref: 17/18/18/VP05/020632
Importance: High

Apologies, please ignore my previous e-mail. Re-seek mandate as below:-

WITHOUT PREJUDICE

Our Ref: CC6/LPC18009745/Kfb3
Your Ref: 17/18/18/VP05/020632

Dear Li Li,

ROAD TRAFFIC ACCIDENT INVOLVING SKQ 2635K (Ol) AND SGV 2628C (TP) ALONG JALAN MEMBINA CARPARK
LEVEL 2 ON 22/05/2018

We refer to the above matter.,

Liability: The accident occurred when our insured collided into third party parked vehicle while reversing
into parking lot. Liability is down against our Insured.

Summary to offer to third party repairer, Complete VMS Pte Ltd is as follows: -

Claimed Amount Revised Amount

1. Cost of Repair (w/G5T) $18,962.95 (517,722.38 + 7%) S 7,383.00 (56,900.00 + 7%)

1



Poh Kin (LKKAuto)

e e e s S|

From: Poh Kin (LKKAuUtO)

Sent: Wednesday, 12 December 2018 7:47 PM

To: ‘ONG LI LI

Cc 'MT_Claim_SG'; Admin A

Subject: <URGENT>SEEK MANDATE; ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS.

SKOQ 2635K(01) AND SGV 2628C(TP) OM 22-05-2018; LKK ref :
CCB/LPC18009745/Kfb3; Lonpac ref: 17/18/18/VP05/020632

Attachments: LKK Adjustment Report.pdf; LKK Inspection Report.pdf; LKK Resurvey Photo.pdf, LKK
Resurvey photo-after repair.pdf: LKK Survey Photo.pdf; TP LOD_SGV 2628C.pdf

Importance: High

Apologies, please ignore my previous e-mail. Re-seek mandate as below:-

WITHOUT PREJUDICE

Qur Ref: CC6/LPC18009745/Kfb3
Your Ref: 17/18/18/VP05/020632

Dear Li Li,

ROAD TRAFFIC ACCIDENT INVOLVING SKQ 2635K (O1) AND SGV 2628C (TP) ALONG JALAN MEMBINA CARPARK
LEVEL 2 ON 22/05/2018

We refer to the above matter.

Liability: The accident occurred when our insured collided into third party parked vehicle while reversing
into parking lot. Liability is down against our Insured.

Summary to offer to third party repairer, Complete VMS Pte Ltd is as follows: -

Claimed Amount Revised Amount
1. Cost of Repair {w/GST) 5 18,962.95 (517,722.38 + 7%) S 7,383.00 (56,300.00 + 7%)
2. Loss of Use S 1,320.00(5120.00 x 11 days) 5 540.00 (560.00 x 9 days)
3. LTA search fee $ 745 S 7.45
Total | $ 20,290.40 $ 7,930.45

**06 days recommendation for repair + 1 day downtime/survey + 1 day public holiday(Vesak) + 1 day weekend =9
days

Relevant supporting claim documents are attached herewith for your perusal and reference.

The above is for your approval.



LKK Auto Consultants Pte Ltd
51 Libl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 1561 FAX: 6256 4315
Reg. Mo 199607 198R GST Reg. Mo. 18-56071598-R

Affiliated to Federation Internationale Des Experts En Automobile

300 BEACH ROAD
#17-04/07 THE CONCOURSESINGAPORE 199555

LONPAC INSURANCE BHD

Ref : CCB/LPC18009745/Kfb3n2
Code: LPC2

Policy Particulars :

- THIRD PARTY CLAIM

Insured Veh.  SKQ 2635K Veh. Inspected SGV 2628C
Policy No. Z1TWVP05015866 Coverage (§) 0.00
Claim No. 17118/ 8/NPO5/020632 Excess () 0.00
Assign From Assign Date 2B/05/2018
2. Vehicle Particulars & Condition
Make & Model VOLKSWAGENSCIROCCO c.c 1380
TSI (A)
Engine Ne. HIDDEM Year of Reg. 2010
Chassis No. WAWWEZZZ 132427400 Colour METALLIC GREEN
Odometer 110787 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General GOCD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |235/40 R18 FALKEMN 7 mm
L/H Front Tyre |235/40R18 FALKEN 7 mm
R/H Rear Tyre |235/40R18 FALKEN 7mm
L/H Rear Tyre 235/40 R18 FALKEM 7 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE N/S FRONT AND REAR PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  22/05/2018 Inspection Date 28/05/2018
Survey held at COMPLETE VMS PTE LTD
BLK 176 SIN MING DRIVE
#03-14
SIN MING AUTOCARE COMPLEX SINGAPORE 575721
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR:

& Working Days




' Vdl V4 LKK Auto Consultants Pte Ltd
5{5—;_"_'; 51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL 6256 3581 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R Page No.-1 of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SGV 2628C
: Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop ($)) ()
REPLACEMENT OF PARTS
1|FRONT BONNET (N) BENT 1,180.00 1,180.00
1|BONNET LOCK (N) TO REPAIR SEE 100.00 -
LABOUR
1|FRONT FENDER L/H (N) BENT 681.00 £81.00
1|FRONT FENDER INNER SHIELD L/H (N) DISTORTED 178.00 178.00
4|FRONT FENDER INNER SHIELD CLIP L/IH @$5.00 (N) NECESSARY 20.00 20.00
1|HEADLAMP L/H (N} CRACKED 810.00 810.00
1|FRONT BUMPER (N) BUCKLED 1,380.00 1,380.00
1|FRONT BUMPER SIDE RETAINER L/H (N) DISTORTED 62.00 62.00
6|FRONT BUMPER CLIP @$8.00 (N) NECESSARY 48.00 48.00
1|FOG LAMP GARNISH L/H (N) SERVICEABLE 22500 .
1|HEADLAMP PANEL L/H (N} TO REPAIR SEE 182 00 ;
LABOUR
1|FRONT WHEEL BEARING L/H (N) NECESSARY 470.00 470.00
1|FRONT LOWER ARM L/H (N} DISTORTED 44120 44120
1|FRONT KNUCKLE ARM L/H (N) BENT 663.70 66370
1|FRONT SHOCK ABSORBER L/H (N) BENT 386.00 386.00
1|FRONT TRAILING ARM L/H (N} SERVICEABLE 226.00 .
1|FRONT DOOR L/H (N) SERVICEABLE 2,062.00 =
1|FRONT DOOR PROTECTOR L/H (N) SERVICEABLE 204.00 .
1|FRONT SPORT RIM L/H (N) TO REPAIR SEE 1,332.50 :
LABOUR
1|REAR WIPER ARM (N} SERVICEABLE 116.00 =
1|REAR WIPER BLADE (N) SERVICEABLE 62.00 -
1|REAR WIPER ARM COVER (N) SERVICEABLE 18.00 =
1|REAR WIPER MOTOR (N) SERVICEABLE 460.00 .
1|REAR BUMPER (N) TO REPAIR SEE 1,224.00 :
LABOUR
1|REAR BUMPER REINFORCEMENT (N) TO REPAIR SEE 576.00 2
LABOUR
1|REAR BUMPER SPONGE (N) SERVICEABLE 163.00 5
1|REAR EXHAUST SILENCER BOX (N) BENT 1,130.00 1,130.00

Report Ref Mo. CC&/LPC18009745/Kfban2




' P4l V4 LKK Auto Consultants Pte Ltd

o e 51 bl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833
- TEL: G256 3561 FAX: 6256 4315
Reg Mo: 190607198R GST Reg. Mo, 19-8607198-R Page No..2 of 2
: Estimate By | Our Adjusted
Q Description of Parts Condition
vy Workshop (§)|  (5)
LESS 5% DISCOUNT -720.02 =372.50
13,680.38 T.077.40
SPECIAL NETT ITEMS
2|REAR EXHAUST CHROME PIPE @S$196.00 (SN) TO REPAIR SEE 302.00
LABOUR
1|REVERSE SENSOR (SN} SERVICEABLE 280.00 -
672.00 ”
LABQUR
TOWING CHARGE 65.00 50.00
CHARGE HEAD LAMP & DO WIRING & LIGHT BEAM 45.00 20.00
LEVEL CHECKS
REMOVE & REINSTALL FRONT SUSPENSION LIH | 2B0.00 200.00
TO PRESS OUT AND IN FRONT WHEEL BEARING G0.00 20.00
TRANSFER L/H FRONT DOOR COMPONENTS TO NEW  [NOT NECESSARY 150.00 "
DOOR
REMOVE & REINSTALL EXHAUST SILENCER BOX. 180.00 60.00
COMPUTER FRONT WHEEL ALIGNMENT 90.00 60.00
TO CUT OFF FRONT L/H HEADLAMP PANEL, KNOCK AND 1.100.00 500.00
STRAIGHTEN FRONT SUPPORT PANEL FRONT L/H
FENDER INNER PAMNEL REAR END PAMEL AND CHARGE
ALL NECESSARY PARTS INCLUSIVE OF THE REPAIR OF
BOMMET LOCK HEADLAMP PANEL L'H FRONT SPORT
RIM L/'H,REAR BUMPER, REAR BUMPER
REINFORCEMENT AND REAR EXHAUST CHROME PIPE
RUST PROCFING TREATMENT 100.00 30,00
SPRAY PAINT FRONT & REAR DAMAGED AREA. 1,300.00 B60.00
3,370.00 1,600.00
GRAND TOTAL 17,722.38 8,677.40
RECOMMENDED COST OF LUMP SUM REPAIRS 6,900.00
(TO ITS PRE-ACCIDENT CONDITION)

Report Ref No. CCE/LPC18009745/Kfb3n2

y/s%e

KONG SENG CHEONG

Licensed Appraiser




