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COMFORIDELCRO
OurRef - T 0518 / SHC3833H /CL(st) ENGINEERING

Your Ref:
Date : 18-Jun-18 g Enatnearing Pte Lt
CDGE Taxi Claims Dapt

AIG ASIA PACIFIC INSURANCE PTE LTD 59 Loyang Drive 4th Floor
CHARTIS Buliding Singapore 508969

78 Shenton Way

#07-16

Singapore 079120

Attn : Motor Claims Department  WITHOUT PREJUDICE

Dear Sir
ACCIDENT INVOLVING OUR TAX! SHC3833H YOUR INSURED SLF9675U
AND OTHER ON 27.05.18

We are the authorised repair workshop for Comfort Transportation Pte Ltd, the owner of motor
Vehicle No: SHC3833H which was involved in the captioned accident with your insured vehicle,
The vehicle owner and the taxi driver concerned have requested and authorized us to assist them
in presenting their claims against the party responsible for all applicable matters arising from

the damage to the vehicle.

As the accident was caused by the negligent act of your insured driving SLF9675U
we are submitting these claim for your consideration on behalf of the claimants.

TAXI OWNER'S CLAIM

1 Cost of Repair $ 748.00

2 5 days Loss of Rental @ § 115.00 per day $ 575.00 “

3 Survey Report Fees (Surveyed by M/s LKK) $ -

4 GIA/LTA Search Fees 7.49

5 GIA/ Police Report Fees 5 -

6 Towing / Medical / Transporation 5 - 1
Sub Total: § 1,331.48

HIRER'S CLAIM
7 5 dayslossoflncome@ § B0.00 perdays 3 400.00

Total Claims: § 1,731.49

We enclose herewith the following documents to support the claims: -

a) Original repair bill and photocopies of photographs : 5 pcs.
b)  LTA search slip/s of : SLF9675U
¢)  GIA/ Police report/s of : SHC3833H
d)  Letter of authority from owner / hirer / operator
{ X ) Photograph/s of Accident Scene { ] Certificate of Insurance
{ ) Witness statement/s { x ) Downtime/Mileage record

Kindly look into the matter and let us hear from you on the settliement of the said claims as
soon as possible.

Please note that it is a condition of any settlement reached that it shall be without prejudice
to any personal injury claim (if any) of the taxi driver.

Yours faithfully

Cecilia Lee

Executive

CDGE Claims Department

Tel: 6214 8354 Fax: 6214 1843 Email : cecilialee@sparkcarcare.com

This is a computer generated letter. No signature is required.

COMFORIDELCRO (T






Hsiao Tnna !LKI{Autu)

From: Hsiao Tong (LKKAuUto)

Sent: Thursday, 7 June 2018 12:51 PM

To: ‘Eileen, May Hwee Yap'

Subject: ACCIDENT INVOLVING SLF 9675U(AIG) & SHC 3833H ALONG JUNCTION OF ANG

MO KIO AVE 5 & ¥IO CHU KANG ROAD ON 27/05/2018

Your Ref: SLF $675U
Cur Ref: CC3/LCRIBDOY731 /K pa3

Dear Sirs/Madam,

ACCIDENT INVOLVING SLF 9675U(AIG) & SHC 3833H ALONG JUNCTION OF ANG MO KIO AVE 5 & YIO CHU
KANG ROAD ON 27/05/2018

We refer to the aobove accident where we are acting for AIG Asia Pacific Insurance Ple Lid fo resclve the
claim against you and/or your autherized driver under the Auto Insurance policy taken up with them.

We have received a claim from SHC 3833H against your insurance policy.

Based on the occident report ond accident scenario, we are of the view that liability is not in your favour.
We wil theretore proceed to negotiate for on amicable settternent with the Third Party.

Should you however wish to further discuss on the matter prior o aur negotiations and settlement, please
contact us within 10 days from the date of this letter.

Please call us if you have further gueries,

Best Regirds,

Hsino Tong, Chew | Case Handlor

LEKK Auto Consultants Pte Lid

Phome: 6742-3107 | email: chewht@lkkauto.com | fox: H741-4108
Bk 51, Pava Ubl Industrin] Park, Ubi Avenue 1, #o2-25 | 5(408943)



CDG.VARS.V . LettofAuthorisation

LETTER OF AUTHORISATION

[NAF / PAF)
ACCIDENT INVOLVING i 40 SHC3833H , sL 75U ON 27-May-18 05:35
ALONG BUANGKOK GREEN TWDS CTE CITY X YIO CHU KANG RD
I/ we LOW SOON SENG (Hirer) NRIC Na.: S0118378H
and/ar (Raliaf) NRIC No.:

Taxi Numbar SHC3B33H
hereby authorise ComfortDelGro Enginesring Pte Ltd(CDGE]:

1. To submit my/our claims for damages, casts and expense, mejuding loss of Income, loss of rental)
medical fee and legal costs

Page | of |

2. To have absolute discretion to agree to any settlement or Coimpensation amount in respect of my/our clalm

against third party (except personal injuries and medical claims).

Lad

« Tousion Discharge Voucher on my/our bahall,

4. To accept any payment (claim proceeds) in respect of the claim against third party and payment by chegue

shall be forward directly to CBGE in accordance with CDGE's instruction and made In fayvour of
"ComfortDelGro Engineering Pte Ltd",

Date 27-May-2018

Name of Hirer LOW SOODN SENG

Hirer NRIC S0118378H Signature -

Address 358 HOUGANG AVENUE S #08-350
530358

Contact Na 97954650

http://edgek2srv:82/Runtime/Runtime/Runtime/ Runtime/View/CDG.VARS.V.LettofAut...
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Our Ref CT18050753 ,\

Date: 12 June 2018

TO WHOM IT MAY CONCERN

Dear Sir/Madam

ACCIDENT ON 27/05/2018 @ 05:35hrs

ALONG BUANGKOK GREEN TWDS CTE CITY X Y10 CHU
KANG RD

INVOLVING SLF9675U

We refer to the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHC3833H (the "Taxi"). The Taxi was hired to LOW SOON SENG IC NO
S0118378H a registered hirer-operator of Comfort Transportation Pte Ltd at the time
of occurrence of the aforementioned accident at a rental rate $115.00 per day
(inclusive of GST).

Please be advised that the Taxi was insured with India International Insurance Pte
Ltd on a third party basis al the material time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a motor
workshop of his choice.

Please liaise with the said hirer-operator or his authorized workshop directly for

settlement of claims with third party's insurance company in respect of the said
accident.

Yours faithfully
Christine Tay

Assistant Manager, Fleet Safety

This is a computer generated letter. No signature is required

383 Sin Ming Drive Singapore 575717 Mainline +65 6555 1188 Facsimile +85 6453 3183
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nsurance Particulars Enquiry By Agents Detail https: vl It gov.sgladvilaction/insPatDetat By AATFUNCTION ...

Enguire Vehicle Insurer
Vehicle No. Incident Date/Time Search Status Insurance Company Code  Insurance Company Name

SLFRG75U 27 May 2018/ 05:35:00 Successful AD4 AIG ASIA PACIFIC INSURANCE PTE LTDu

Previous OK

lofl 2RI0572018, 8:17 AM
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g:il:“m. COMFDRY TRANSPORTATION PTE LTD, Co. Heg. No.: 199303821H |
[Vehicle Reg, . |27/05/2018 05:00 - :59 l
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Excess: | | |

;Rgul.r:r: ComfortDelGro Engln-rln! Pte Ltd (Loyang) 59 Loyang Drive, 508969 Loyang - Tel: 6214 8300
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| Insurer: Eng.Khoo@aig.com
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|

|

|
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India International Insurance Pte Ltd (HG) - Tel: 63476100 i

i ]

| Adjuster: LKK Auto Consultants Pte Ltd (HG) - Tel: 62563561 . [Handied by KALVIN ANG WEI KUN | ... [Final Rpt due )
L __108/06/2018] —— _
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Menmen e-Claims

Claim Documents

*5HC3833H (06811681535G)
[SLF9675U]
™
COMFORT TRANSPORTATION PTE LTD
May 27 2018 5:00AM
[LCRF PTE LTD]
ComfortDelGro Engineering Pte Ltd
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Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)

| Vehicle No: SLF9675U (Insd veh) Model: HYUNDAI 140 1.7 D CRDI (A)
SHC3B33H (TP veh)
|Date of Accident: | 27/05/2018

Global Sum Settlament l : | [X] Yes | [ 1 No
Repair Estimate 5 3,018.36
Final Repair Cosi % 1,410.00
Loss of Use . 4.00 days at $50.00 per day
Rental (if any) '8 4 days
LTA /! GIA Search Fee 5
Dthers: -
‘%
Final Settlement Sum (Global Sum) - 1.410.00
Is Third Party Workshop GIA Registerad? [X 1 YES [ ] NO {Kindly indicate
below)
A) For Non GIA Registered Workshop: Agreed Liability (%)
B) For GIA Registered Workshop: HI[;L:. Applicable: Yes/ Me BOLA Scenario No:
BOLA Liability: 100 (%) Assessed Liability (*): (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.
Remarks
Payment Instruction: Payee's Breakdown
1) | ComforiDelGro Engineering Pte Lid ] 1,410.00)
2) '3
3) ]
4) %
5) -
JOANNE LEE KHANG MIN kg
LKK Auto Consultants Pte Ltd Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical

Report/ Bill {if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_doclt... 19/7/2018



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd icoregne 1sss071s8m)

51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto com;assignments@/kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3/LCR1B009731/K1PA3Q2

Date: 19/07/2018
REFERENCE
Handling Insurer:  AIG Asia Pacific Insurance Ple. Ltd.  Policy No: 0549594779
pimenL Vae® sHoaaaoH Insured Vehicle No :  SLF9675U
Date of Loss: 27/05/2018 MNature of Claim: Lix Claim No: 068118815356
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SHC3833H
Make & Model: HYUNDAI 140, 1.7 D CRDi (A) Engine No: D4FDDU381878
Reg. Date: 311272014 (Man, Year: 2014) Chassis No: KMHLB41UMFUDE2659
Colour: Blue Odometer: 676481 km
Engine Capacity: 1685 cc
Market Value/New Car Price: N/A
Sum Insured (S3): Market Value/New Car Price
NDITION OF VEHI AT T F SUR
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/80 R16 Rear Tyre Size: 205/60 R18
Front Left Side: West Lake 7 mm Rear Left Side; West Lake 7 mm
Front Right Side; West Lake 7 mm Rear Right Side: West Lake 7 mm
Tha above values represent the remaining tyre ireads depth
\COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 2120890 459.32 1,661.58 78.34
Miscellansous Items 0.00 0.00 0.00
Labour 700.00 400.00 300.00 42 88
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 C.00 0.00
Calculated Gross Total (S5) 2,820.90 859.32 1,961.58 69.54
Approved Total (Overridden) (S5) 700.00
(S%) 2,820.890 700.00 212090 7518
+ GST 7.00/7.00% (S§) 197 .46 49.00 148 46 75.18
Nett Amount (S$) 3,018.38 749.00 2,269.36 75.19
+ Loss of Use (4.0 x 5550.00/day) (5%) 200.00
+ Car Rental (4.0 x $§115.00/day) (S$) 460.00
+ Doc/Search Fee (S§) 7.49
Nett Liability (S§) 1,416.49
Global Sum Settlement (55) 1,410.00
INSPECTION
Date of Assignment: 28/05/2018

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 19/7/2018



Adjuster Report Page 2 of 4

Date Inspected: 28/05/2018 Inspected At; ComforiDelGro Engineering Ple Lid
(Loyang)
58 Loyang Drive
Singapore 506868

Estimated Period of Repair: 2.0 days

Adjuster: KALVIN ANG WEI KUN Manager: CHEW HSIAQ TONG

NOTE: This report represants our findings at the ime and place of inspection stated herein. Such inspection has been camed oul fo the best of our
knowisdge and ability bul any othar fablity under any ofher cireumstances /s heraby exprassiy excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 19/7/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

Recommended Parts

MNo. Qty Part No. Particulars Condition Repairer's  Amount

1 1 *LICENSE LAMP COVER Cracked 100.00FL *100.00FL
2 1 ‘REAR BUMPER Repair B603.60FL -FL
3 1 *REAR BUMPER REINFORCEMENT Service item 504 35FL *FL
4 2 *REAR BUMPER REINFORCEMENT BRACKET (LH/RH) Serviceable 360.00FL "-FL
5 1 *REAR BUMPER SIDE BRACKET Serviceable 48.00FL “-FL
] 1 *REAR BUMPER CLIPS Nol Necessary 22.00FL -FL
T 1 *REAR BUMPER SPONGE Serviceable 143 40FL -FL
g 1 *REAR BUMPER UNDER COVER Repair 22500FL "-FL
g 2 *LICENSE PLATE LAMPS (LH/RH) Cracked 67.80FL "67.90FL
10 1 *REAR BUMPER REVERSE SENSOR Serviceable 135.70FS *-F5
i1 1 *REAR BUMPER RUBBER MAT MNecessary 50.00FS *50.00FS
12 1 *REAR BUMPER ADVERTISEMENT LOGO Necessary 50.00FS *50.00FS
13 2 *REAR FENDER ADVERTISEMENT LOGO (LH/RH) Mecessary 200.00F5 *"20000F5
14 1 *REAR NO.PLATE Cracked 2500F5 "2500F3

F=Franchise parl S=SpcNett L=ListlemDisc
Sub Total (S8) 2,535.95 492.90
- List ltem Discount on L ltems 20.00/20.00% (S$) 415,05 33.58

Total Parts (S§) 2,120.90  459.32

| Report was unsubmitied during this print-out. |
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Adjuster Report

Recommended Miscellaneous Iltems
There are no new miscellaneous tems selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems

1 PANEL BEATING Mew 280.00 200.00

2  SPRAY PAINTING CHARGE MNew 250.00 200.00

3  WIRING CHARGE MNew 50.00 0.00

4 R/IREFIX REVERSE SENSOR Mew 120.00 0.00

Gross Labour Cost (S§) 700.00 400.00

Report was unsubmitted during this print-out.
< END OF ESTIMATES >
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