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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Uibl Industrial Park, Singapors 408933
TEL: G256 3561 FAX: 6258 4315
Reg. Mo 199507188R GST Reg. No, 19-0807168-R

Affiliated to Federation Internationale Des Exparts En Automoblis

AlG ASIA PACIFIC INSURANCE PTELTD Ref © CC3/LCR1BO0S725/K1wal
EHARTIS BUILDINGSINGAPORE 078120 el ol lmmnlmmmlﬂ
Code: LCR
1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, SLP 55748 Veh. Inspected SBS 65132
Policy No. Coverage ($) 0.00
Claim No. Excess () 0.00
Assign From Assign Date 30/05/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer 5 Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  22/05/2018 |inspection Date 28/05/2018
Survey held at GO AHEAD LOYANG PTELTD
2 LOYANG WAY
SINGAPORE 508776
5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BJIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS,
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Vehicle Accident Costin
Depot i Loyang l Claim Mumber ] I
Registration No. :5BS65132
Fleet No. 158565132
Place :
Date : 30/05/2018
Time
Description Rear Door damaged / NSR Lower Damaged
Tyre Damage i No
Materials Used
Part Mumber Description Amaount
| pamscost | .
Hours and Materials correct : Syahrul Ramdhan Salim Engineering Supervisar
Surmmary Amount
Cost of Labour | Soon Bee ) $ TEAN
Total Cost of Materials
Recovery Charge [:j Miles at :l
Tyre Charge
Other Charges
LI Buitn Consultants hence notily
o T e
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AlG Insurance

78 Shenton Way

#09-16

Singapore 079120

Attn: Motor Claims Dept

Dear 5ir/ Madam

ACCIDENT INVOLVING VEHICLE NO $B$6513Z & SLP5574B ALONG WATERVIEW 71
TAMPINES AVE 1 ON 22/05/2018

We are authorized by the owner of Go Ahead Singapore their above claims.

We therefore propose to claim as follows:

1. Cost of Repairs (Inc. 7% GST) SS n
2. Loss of Use/Rental (SS 250 x 2 days) S5 500
3. LTA Search Fee/GIA Reports 5S

TOTAL s 821

Please let us have your reply soonest possible.

Thank you.

Yours faithfully,

Go Ahead Singapore
Accident Claim Specialist



Vivian Lau (LKKAuto)

From: Vivian Lau (LKKAuto)

Sent: Tuesday, 12 June, 2018 10:34 AM

To: ‘eyap@lioncityrentals.com.sg’; 'insurance@lioncityrentals.com.sg'
Cc; Hsiao Tong (LKKAute); Joy Irene (LKKAuUto)

Subject: ACCIDENT INVOLVING SLP 55748 AND SBS 6513Z ON 22/05/2018

Our Ref: CCYLCRI18009725/K 1wa3d
12 June 2018
LION CITY RENTALS PTE LTD

Dear Sir'fMadam,

ACCIDENT INVOLVING SLP 55748 AND SBS 65137 ON 22/05/2018

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Lid to resolve the claim against
you and/or your authorized driver under the Auto Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will therefore proceed to negotiate
for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us
within 7 days from the date of this letter,

Please call us if you have further queries.

Thank you

Best Regards,

Vivian Lau| Case Handler

LEKK Auto Consultants Pte Ltd

Phone: 6841-8625 | email: Vivianlau@lkkauto com| fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



RELEASE

Claim No: 115277181086 Policy No: 2100457264

I'We, SBS 65137 - Go Ahead Loyvang Pte Ltd, herehy agree to accept the sum of { Singapore Dollars Eight
Hundred Twenty One only) ($821.00) to be paid 10 (Go Ahead Loyang Pte Ltd) in [ull and final setlement of all
claims, costs and dishursement arsing from personal injury or loss of or damage o property sustained by mefus as a
result of an accident involving SLP 55748 and SBS 65137 on the 22 May 2018 along Water View Condo and 1iwe
agree that the said sum is paid with a demal of lability on the part of AIG Asia Pacific Insurance Pre. Lid. being the
insurer, insured and the driver of vehicle No SLIP* 85748 respectively, (or any other person or persons) in respect of sad
loss and for damage whether now or hereatier to become manifest, and is accepted by me/us to the intent that the said
AIG Asia Pacific Insurance Pre. Lid. and all other persons be absolutely and finally exonerated and discharged {rom all
claims of every nature and kind whatsoever which [/'we now or hereafter may have arising out of or connected with or
traceable 1o the said accidem. I/'We further state thar the foregoing release has been carefully read by me/us or has been
read o mefus and [fwe know the contents thereof and have signed the same as my/our own free and voluntary act and
have not been influenced in making this settlerment by any representation of the party or parties released. V'We also
declare that | am/we are the pérsonfpersons entithed to receive the above compensation and hereby undertake w
indemnify AIG Asia Pacific Insurance Ple. Lid. against any claim made or which may be made in respect of this

compensation.

“This Release does not bind the insured and insured driver of AIG Asia Pacific Insurance Pre. Lid. and is not to
be construed as an admission of liability on their part and shall not be vsed as evidence in any claims, actions
which may be lodged by them.”

Dated this 11" dayof v 2
WITNESS CLAIMANT -
Signature: Signature:
Name vilson Yegl, Name @ SBS 65137 - Go Ahead Loy Lid
Address L laygan Wiy, Address 2 Lo v g K:"' 1“-"_,";

NRIC No: AN




Final Repair Bill

m/s: Alb ASIA PACIC iN(uganCe 716 UTD
78 Shenton Way #09-16
Singapore 079120
TEL: 64191000

ATTN: Motor Claims Department

Veh Reg No:  5BS6513Z

Make/Model: Mercedez-Citaro

Your Ref: -

Claim Type: Third Party
Accident Date: 22/05/2018
TP Veh Reg No: SLP55748
Description

Quantity List Price(S$) Amount(S$)

TO SUPPLY PARTS AND INSTALL: 300 300
300 300

Total 55 300

Add GST @ 7% 55 21
Total Amount Payable 55 321

For Go Ahead Loyang Pte Ltd




Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Express
|CLATM SUBFOLDER TRACKING B
E Case | Matified [Est Submigted :AdJ Assignad Adj Rpt Ad] Subrnitted Ins Auth'ed Status
i gy |30 May 2018 [ Mav 2B s4300.00 $$300.00 Pending for Survey
ain H
£ Reg_ | s ) ok | edi estimates | | viewrpe | vien 654 |

Main Reference Ciaim Details

|[Created by adjuster]

GO AHEAD LOYANG PTE LTD, Co. Reg, No.| 201541800C

I f .l
:::Itll Req. SBS6513Z Date of Loss: 22/05/2018 13:00 - :59

[41 Months and 21 Days From LTA Reg Date (Man ¥r)]

Ciaim Type: | TP / 115277181056 EL":“.‘LET‘:"" 00590994784 (Comprehensive)

Palicy No.
SLPS5748 {Claimant): D-160837 54MFBP

|Ewcess:
|Repairer: Go Ahead Loyang Pte Ltd (HQ) 2 LOYANG WAY, 508776 Loyang - Tel:
‘,;';':f:::f AIG Asia Pacific Insurance Pte. Ltd. {Express) - Tel; 65:6419-3000 .. [Handied by Tan, Wilson-KL]

Eﬂaim.l nt's
| Inswrar:

| _ LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .., [Handled by KALVIN ANG WEI KUN ] ... [Final Rpt dus
(Aduster | 08/D8/2018]

[ASSOCIATED MAIL RECEIVED o
.'Il'hnm; no mail for this case: o

MS First Capital Insurance Ltd (HQ) - Tel; 62222311

WView All I Compose Case Mail I

ALL ASSOCIATED TASKS™

view all | Search Tasks | Creste new Task | compiets |

Due Date  Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Done?
No results.
!

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp ... 18/7/2018
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Claim Documents

*SBS6513Z (11527718105G)
[SLP5574B]
TP
GO AHEAD LOYANG PTE LTD
May 22 2018 1:00PM
[LCRF PTE LTD]

Page 1 of 2

Go Ahead Loyang Pte Ltd
Upload Documents | Upload Photos | Compase New Letter 1 Uiptoad Videy | Upload Audia | View m

[Letters/Correspondences o [1perpage V]| B4 |
o |Finalized On LKK Aute Consultants Pte Ltd (HQ) Thumbnail | Print
(1 [{Drak) Third Party Express Settlement - Payment Breakdown [4) Edit
'Photos/Images o - : Iperpage  |v]| &
(N0 |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) S Thumbnail| Print
1 |30/05/1816:45 | Genaral View 0 | wasirs | ~
7 |30/05/18 16:45 | General View D | wadies | 4 |
3 |30/05/18 16:45 | General View © | wedirc | A
4 |30/05/18 16:45 General View 0D | edirs | @
5 |30/05/18 16:45 | General View 0| cedrs | 4
6. OB AT | Genail Vi Q| ure ) &
7 |30/05/18 16145 | General View B © | todwc | A
B |I0/05/18 16:45 | General View 0 | wwaws | B
9 |30/05/1B 16:45 | General View 0 | toadiec | B
10 [30/05/18 16:45 | General View @ | Load s
_in 130/05/18 16:45 | General View Q| cades | A
§_:_ 2 |30/05/18 16:45 | General View 0 | tadies | 4
(13 |30/05/18 16:45 | General View © | o | B
14 |30/05/18 16:45 | General View © | Load s | (4 |
EDn:umnntltlun o 1 per page E i
[No |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print|
1 {0/06N1813:06 | TP GIA REPORT O | Ludror !
I | — :mm to O ACCIDENT INVOLVING SLP 55748 AND 58S 65137 ON © | Loic roe |
3 18/07/1808:32 | WORKSHOP INVOICE a Load POF

4 |1B/07/1608:32 | Release Vouchar Load PDF

Mo Finslized On | AIG Asla Pacific Insurance Pte. Ltd. (SG) | Thumbnait | print
{1 |p4/06/18 10:02 | OI GIA REPT 0D | Losd por

Documents Checklist

'DOCUMENTS CHECKLIST

Reset | Save | et ||

Thera gré no document checkiists configured,

Our Chacklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: ﬁ Handing Insurer

Mate: Bamsrks ard private anieds vou shaw I§ 10 oThes parties,
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 18/7/2018
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https://singapore. merimen.cony/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 18/7/2018



Preview Page 1 of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
|V&hlcla MNo: SLPSST4B (Insd veh) Model: ERCEDES-BENZ CITARO
SBS6513Z (TP veh) 530 6.4 D AT TURBO ABS

| Date of Accident: |22/05/2018 A)

Global Sum Settiement [ | [ ] Yes | [X] No

Repair Estimate 8 428.00

Final Repair Cosl -1 321.00

Loss of Use -1 500.00 2.00 days at $250.00 per day

Rental (if any) 5 0.00 days

LTA/ GIA Search Fee : 5 0.00

Others: '8 0.00

-]
Final Settlement Sum - B21.00

Is Third Party Workshop GIA Registered? [ 1 YES [X ] NO (Kindlyindicate
below)
A) For Non GIA Registered Workshop: Agreed Liability 100 (%)

BOLA Applicable: Yes/ No  BOLA Scenario No:

B) For GIA Registered Workshop:

BOLA Liability: (%) Assessed Liability (*); (%)
* Assessed Liahility to be filled only for chain collisions and for cases where BOLA does nol apply.

Remarks

Paymaent Instruction: Payee's Breakdown

1) |Go Ahead Loyang Ple Ltd '3 821.00
2) k-
18 Jul
JOAMNME LEE KHANG MIN 2018
LKK Ao Consultants Pte Ltd Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Madical
Report! Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_doclt... 18/7/2018



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd icoreg no1esa07128R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408833

Tel 6256-3561 Fax: 6844-8805 Email sur@ikkauto.com;assignments@|kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3/LCR18009725/K1WA3Q2
Date: 18/07/2018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pte_ Ltd.  Policy No: DE900E4TE4
Claimant Vehicle spses1az Insured Vehicle No :  SLP55748
Date of Loss: 22/05/2018 Mature of Claim: TP Claim No: 115277181056
] RIPTI IDENTIFICATI
Reg No: SB56513Z
; MERCEDES-BENZ CITARGC 0530, 64 D AT . ,
Make & Model: TURBO ABS (A) Engine MNo: 902926C 1070395
Reg Date: 0112/2014 (Man. Year: 2014) Chassis No: WEBG2808323127658
Colour: Green Odometer: 237561 km
Engine Capacity: 6374 cc
Market Valua/New Car Price: N/A
Sum Insured (S%): Markst Value/New Car Price
ITION OF VEH HE T
General Condition: Steering (Serviceable); Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable) Yas Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 275/T0O R22.5 Rear Tyre Size: 27570 R22.5 (D)
Front Left Side: Bridgestone 4 mm Rear Left Side: Bridgestone 4/4 mm
Front Right Side: Bridgesione 4 mm Rear Right Side: Eridgestone 4/4 mm
The above values reprasant the remaming fyre resds doepth
COST OF CLAIMS Repairers  Adjusters _Difference _Diff %
Parls 0.00 0.00 0.00
Miscellanecus items 0.00 0.00 0.00
Labour 400.00 300.00 100.00 25.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (5§) 400.00 300.00 100.00 25.00
+ GST 7.00/7.00% (S§) 28.00 21.00 7.00 25.00
Nett Amount (S5) 428.00 321.00 107.00 25.00
+ Loss of Use (2.0 x 55250.00/day) (5§) 500.00
Nett Liability (S$) 821.00
INSPECTION
Date of Assignment: 28/05/2018
Date Inspected: 28/05/2018  Inspected At Go Ahead Loyang Pte Lid (HQ)
2 LOYANG WAY
Singapore 508776
Estimaled Period of Repair: 2.0 days
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 18/7/2018



Adjuster Report Page 2 of 4

Adjuster: KALVIN ANG WEI KUN Manager: VIVIAN LAU PEI FENG

NOTE: This raport represents owr findings af the tme and place of inspection stated herein, Such inspection has been carmed oul to the best of our
krowledge and abiiity but any other fabifily under any other circumastances is heraby axpressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 18/7/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

Recommended Parts

There are no new parts selected.
| Report was unsubmitied during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 18/7/2018



Adjuster Report Page 4 of 4

Recommended Miscellaneous ltems
Thare are no new miscellanecus items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 COST OF LABOUR (SOON BEE) MNew 400.00 300.00
Gross Labour Cost (S8) 400.00 300.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 18/7/2018



