5 I st Lcci_-axmanz*'r‘;

Y
467/ |

Pus L aal v LI
L A1
| & |1__|'.|' nol " U

: JJ-‘LIFL

e

Pre-assign (UL TETY

|" r
y I-." b }‘ﬁ‘l’?ﬂ

rviiarnd W ohe T [ ladity Mt
g Esaed M*‘\*Fl Ptl rt‘l Padkeas ™o

1S nlu

-;I~; wrrpd we Wepnan _;_;_E.LT:
o L

T qhovsb4x |
TV 0l

Uiy et b

Iavetipd Teld N e iy qﬁ’.’ﬂ}[ . LY T _“_‘rt -—-——'T"_
Foaaans S 11 5% DA 1“" Plics ol Acoaden MI {h R'D —e
et U vienvig Vi t.:‘; MNickiite of h..'hi.. o e —
1N, Pover Nawe | Ap Y wL BT wardl M LIIU o GLA RFFORT-EE0 NO (TP \ REDORY gl;:u-u
prypeen Tad M Vi £ 3N Trunearmd Lasfiliry Fimal * Vs ! :
TeeA: . I S
=1 NS NAHY [HSKE - SRS
. ';1. \1 ‘::l.'i'“ ) 1:-‘-? ":-Ni — \Thll'
[l | el [15 | &
| sesling Lln"c M\] 1 iamilany i i (BT
EMES HAIKS WM RARS
Thuin fuse 5
I Wi AlE BATE I
'}}r}“({’k T yem—
%m "ol HEp T [} ]
_ L e . 3 e ’ bt Bl geerlinng 11 IFs
|"1 ||l. r@ffedd o - " JI..J;_',‘ H‘I_ I"“‘- LArusy “I W § Lrme p—  prhegls S id
:-'1--.. ;..'-,J-,:.T* I “E ......-.n.- c-—ng_:.._:: = Jﬁ‘_ L aB "-ﬂ"'- L'n-ir..'h_r? Hi
I i i f Loty o & ot ][ 4@y .& 'l ‘; Ahle il B e 01 -~ i
tf = pe dod el neict ity Trcmmentatn Ovuch Ut Mamser T2
f e bt || ey P '____ |-_J
T-' iy T e 1 | b, o rF » ST .?."',! 7 sy J’_..i— Afhar ol o dee A [a —
] - — 1
il g [c f‘ v * Aditwitmples | =1 | 1
YL — ? |
[imal Warpast 1 ':_
7w Newal |mea 1. __I
Tumnbing b —— | —
REYLo L L__ -l
il 0 ==
e g ==
Jb\\l‘li\” 4 \1@1;-1&-.-.;. bve sy Lam s i
L T '._-_': i
qllq.’ - ayeT [irahoh s Foms F
D LIMISARY ADVICE T Time —uT hy t Zma ru.u;; Pt r 1
ﬂ E ( r L N T 1 e ) = |

{ rm ot Wil

FINALIZATION e

{lapuns L imid i ey Badactios "I

'[E.N.H SETTLEMENT T

i m.ul]-_é_f *7 |

= }Ilpbmmm- ™
sl Lkhimy LE¥ N A eeed 1 A | HOLA SN N .-3-:1‘

| ogram v oms ﬁﬂ 5 9‘[ 1 —=

— Ll MLy L

1: 4 W 1 LWL m m L'\UJ '1,.-‘““,

oy il ity i LIS 3}
o i oni |1 1A sy ofivl & LU | __|n-5..un: Tk mialy wie
IEE NS - y  m—

—

Wi Lt

— iz = Lma | IrlipobedeTy

ICT e L1

l'l"s’l?l-t B 2E Ass L

b ol i 5335100 \6&. eV Py s Santls

Ny Sy o

Gl Suam 58

Comdppin wul m

e Tan (v

R -

Saame |




1
A%S REC : f "*ilj't’.'* ) &
: : ASSIGNMENT
Fiom Date ,ﬂh\alh Vel Mo ¢ f:— 41/ M ¥rRagn ¥, Y
Esnmated Cow Type MCar/ M.Cycle | Bus | Van rC.nr_vy:Tm:Pmm: [
m@mm&iﬂmjwmw Truck | Trailes o 3
Ta Ingpect Vehide Ko (ol .Eiluf Waks Nissin (4ot e 4 :
& \Wonshop ms N l:m,r\q Lo Y fraskr .. AT Insured | Std | NI I NA
" Sp AaEng 5 A 7 T T Base Insured | 5td | NI NA

raugred Enghc
o oo SN S(ZE2¥2ugs BT
Cizms No (3en Cond | Eair | Poor | Bumnt

oy Irveured Erzess Sweanng Inopder | Jammed | Leaked | Burnt of

(et s R=sotd) Brane | Jammed | Leaked | Burnt of
Maks ol Vah Mo ,H'ﬂ | 510 A/Rim o

1 O - Opanir o M Tyre E-iz: F ; y, iy b d
{Palicy Condban| 2 R NG el
Remark The veh had commenced 13 NS | 05 | |8/ 0UNIEXNOVAGY IFS | LIZA | MIC | OHTSU/PIR/ SUMI/
repair at the time of inspection TOYO [ YOKO o , pﬂ_}#l

Bat o Mare Voo rn Venlf e Vo

DAL Accident Rport onsstent? Yes of No "3 C e ASa &/ ¢ =
Gia | PR Seen Conustent? Yesor NO LBa A= LBs (I,:“‘ L_ =
Est Repairs days Fes Yes ot No DOA pal 1A J--;J‘r,,f-.I y ldad
Lam Sum ive Yes o Neo Surpey hoid & ’rc E‘---ﬂr-.'. 7 ~
cA | REV { REP | 24HRS hc‘ﬂmFﬂiMFMIMPUEIMWU
. . vehice N/ OUT Kaiv 4.-/}
Date Pprean Contacted kel The U/C | Chassis frame | Body Structure aMecisd due 10 cofmion
Date’ Tme  Acton ’ Instnucon

AR #rﬁ-%cw o/ 81

ol Al ode - Prell. Report
| : Final Rapon

Resurvey No. of Trip: Survey Fus
T T R o ap—.
Add FH:D Site Insp 19 | S-E5 ®
Interview  ($ s
Report Format - Tech Ilnvs (S | Opes
Lump Sum [ 1B (3 Weexend ($

Days O Repair:




LKK Auto Consultants Pte Ltd

&1 Lits Ave 1 §01-25 Paye Ut indusingl Pack Singanore afagl?

o tEL 6258 156 FAX 6256 4315

Rog Ne 19960T196R GST Heg Mo 1E-000T188-A

Affifiated 1o Federation [t rrationabe Des Experts En Automobile

]m INSURANGE SINGAPORE PTE LTD Rel | CCAIANA16022564/T 123
8 SHENTON WAY #27-01SINGAPORE 088811 ng 28112018 Il“l{"“l‘lmnl
Code  AXAZ
1. Policy Particulars :- THIRD PARTY CLAIM
insured Veh. SGE 2B88R Veh. Inspectad GBHE 011X
. Policy No. Coverage (5) 0 00
T |claim No. Excess (5 0.00
"~ |assign From Assign Date 281172016
Z Vehicle Particulars & Condition
Make & Model c.C o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odamater Steering
Brakos Modification
General
3. Conditions of Tyres
Size Make Balance
R Front Tyre rm
LH Front Tyre mm
R/H Rezr Tyre e
L/H Rear Tyra mm
4. Description of Damages
|5 General Information
Accident Date 300872016 |inspection Date 2811112016
Survey held at  TaN CHONG MOTOR SALES PTELTD

o911, BUKIT TIMAH RD
SINGAPORE 5885621

Romarks

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
BN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS
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Fram:

Sent:

To:

Cc

Subject:
Attachments:

Dear Mr Ho,

Thank you for your email.

Dear All,
CC4/ANA1B022564/T12h2g2

Plaase assist,

Best Regards
Denise Tay | Case Handler

LKK Auto Consultants Pte Ltd

Denise Tay (LKKAuto]

Friday, 25 May 2018 4:45 PM

Ho Yue Meng; Taufikh (LKKAuto); Admin A; CS A Team
Zayyer (LKKAuto): SUR; Lawrence Teo, Lee Poh Soan
RE: Finalised Bill for GRE911X

FINALISED - GBE211X.PDF, GBE911X - LKK E-MAIL PDF

Fnone: 6296-3561 [ email; genisetay @ |kkauto.com | fax: 6256-4315
Bk 31 Paya Ubl Industrial Park, Ubi Avenue 1, #032-25 | 5{408933)

From: Ho Yue Meng [mailto:ho_yue_meng@tanchong.com]

Sent: Friday, 25 May 2018 4:42 PM

To: Taufikh (LKKAuto) <Taufikh@l|kkauto.coms

Cc: Zayyer (LKKAuto) <zayyer@lkkauto.com>; SUR <sur@Ikkauto.com>; Lawrence Teo
<lawrenceteo@tanchong.com>; Lee Poh Soon <leeps@tanchong.com>

Subject: RE: Finalised Bill for GRE911X

Importance: High

Dear LKK,

Kindly advise the outcome of this finalized bill urgently

Thank-you

Best Regards
YM Ho
TC Autoclinic Pte Ltd

Mo 1 Sixth Lok Yang Road

Singapore 628099
DID - 67038432

From: Ho Yue Meng

Sent: 12 May, 2018 9:09 AM

To: Taufikh@lkkauto.com' <Taufikh@|kkauto com>
Cc: 'zayyer@Ikkauto.com' <zayyer @lkkauto com>; 'sur@Ilkkauto.com’ <sur@|lkkauto com>; Lawrence Teo




Subject: Finalised Bill for GBE911X
Importance: High

Dear Mr Taufikh,

- X & SGE2686R ON 30/0

Please find attached finalised bill for GBES11X

Total Repair Days . 15 Days

Thank-you

Best Regards

YM Ho

TC Autoclinic Pte Ltd

MNo 1 Sixth Lok Yang Road
Singapore 628099

DID - 87038432



Merimean e-Claims

532018
| Print Sent Message

This mail s essocialed with

‘GBES11X (C0390980)
[SGE28B8R]
‘I'P
HUP LEE FROZEN FOQD PTE LTD
Jun 30 2016 1:00PM
[WONG, PEI PEI]
Tan Chong Mator Sales Pte Lid

From LKK Auto Consultants Pte Ltd (LKK_HQ), sent on 31/05/2018 10:03 AM.

To arnest.lay@axa.com.sg
cc AXA BG, chewhi@lkkautlo,com; admin-a@ kkaulo com
Subject  RE: No development : New TP Assignment - C0390960/GAD25693

IHI Ernest,

|Further to our below email.

{Please be informed that third party had submitted finalise bill to us for this matter.
Kindly assist to re-open the case in Merimen fr our necessary action.

{Thank you.

{Hsiao Tong
|LKK Auto Consultants Pte Ltd
IDID: 6742 3197

<-- Original Message -->

|[From: LKK_HQ

To: ernest.tay@axa.com.sg

CC: sur@lkkauto.com; assignments@ikkauto.com; AXA_SG

Sent On: 07/12/2017 02:40 PM

Subject: No development : New TP Assignmeant - C0390960/GA025693

Dear Emest,

Refer to the below email.

Please be informed that third party vehicle had been surveyed at the premises of Tan Chong Motor on
28/112016.

However, TP's repairer till date did not finalised the amount. And also no action were also initiated by them
till date.

As such, this case has been no development almost lyear. Therefore, we will proceed to temporary close the
matter and submit WP report to yvour office.

If any new development in future, we will inform you for further handling. Thanks.
Best Regards
Zayer

<-- Original Message -->
|me: AXA_SG

To: LKK_HQ; sur@lkkauto.com; assignments@ikkauto.com; AXA SG
Sent On: 09/09/2017 05:50 PM

Subject: Re: New TP Assignment - C0390960/GA025693

hips /isingapore. menman com/claimsindex cimPlusabox=SVCmalllusaaction=dsp_Prinl&CFID=346713084CF TOKEN=ad78a560500609401-02CO5500-A5



£/31/2018 Maeriman e-Clamms

\Dear LKK team,
\Pleaes update status,

Thank you.

|\With regards,
|Ernest

<-- Original Message -->

|From: AXA _SG

To: LKK_HQ;sur@lkkauto.com;assignments@ikkauto.com
|CC: AXA_SG

iSent On: 25/11/2016 04:07 PM

|Subject: New TP Assignment - C0390960/GAD25693

|Dear LKK Auto Consultants Pte Ltd,

Please survey the vehicle and proceed for direct settlement if damages consistent.

Workshop Name: - Not Applicable -

Policy Number: GAD25693 '
Vehicle Number; GBE911X

Date of Accident:30/06/2016

Estimated Claim Amount:

Excess: 0.00

iclalm Handler Name: Ernest Tay

hitps /'singapore.menmen.com/claimsindex.cfm Husebox=SVCmail&fuseaction=dsp_Prnt&CFID=3467 1300ACFTOKEN=2479a560520694b3-02C96500-A2



TrR0a Marimen g-Claims
Print Sent Message

This mall is associated with

"GBE911X (C0380560)
[SGE2868R]
TP
HUP LEE FROZEN FOOD PTE LTD
Jun 30 2016 1:.00PM
[WONG, PEI PEI]
Tan Chang Motor Sales Pte Lid

From LKK Auto Consultants Pte Ltd (LKK_HQ). sent on 07/07/2018 11:46 AM.
To richard.angbs@axa.com.sg
cCc LA SG; chewhl@lkkauto com; admin-a@lkkauto.com

Subject  Re: “URGENT" RE: No development : New TP Assignment - C0390960/GA025693
|Hi Richard,

‘The status in Merimen Is still "Pending for Payment” at our side.
I

i:ﬂ:indlv assist to send back adjuster report in Merimen for our further action.

: ank you.

{Hslao Tong
|

{<=- Original Message -->

|From: AXA_SG

To: richard.angbs@axa.com.sg; LKK_HQ

ICC: AXA_SG; chewht@&lkkauto.com; admin-a@lkkauto.com

Sent On: 29/06/2018 02:22 PM

|Subject: Re: *URGENT* RE: No development : New TP Assignment - C0390960/GA025693

[HI Hsiao Tong,
|Case had been re-opened.
Thank you.

Regards,
Richard Ang

<-- Qriginal Message -->

iFrom: LKK_HQ

[To: richard.angbs@axa,com.sg

|CC: AXA_SG; chewht@lkkauto.com; admin-a@lkkauto.com

ISEl‘lt On: 28/06/2018 05:02 PM

[Subject: *URGENT* RE: No development : New TP Assignment - C0390960/GAD25693

Hi Richard,
Kindly assist,

Thank you,
|Hsiao Tong

ILKK Auto Consultants Pte Ltd
IDID: 6742 3197

{«<=-= Original Message -->

\From: LKK_HQ

|To: ernest.tay@axa.com.sg

(EC: AXA_SG; chewht@lkkauto.com; admin-a@lkkauto.com

iSent On: 28/06/2018 04:50 PM

|Subject: *URGENT™ RE: No development : New TP Assignment - C0390960/GA025693

hittpa /isingapare merimen.com/claimaindex.cim?usebox=8SVCmailkluseaction=dsp_Prinl&CFID=368960084CF TOKEN=5458a8d5730876C2-T8



TiTR2018 Marimen &-Claims

"l
' IHl Ernest,
Further to our below email,

\Please be informed that third party had submitted finalise bill to us for this matter.

|Kindly assist to re-open the case In Merimen fr our necessary action.
|
[Thank you.

Hsiao Tong
LKK Auto Consultants Pte Ltd

DID: 6742 3197

<-- Original Message -->
{From: LKK_HQ

To: ernest. tay@axa.com.sg

ICC: AXA_SG; chewht@Iikkauto.com; admin-a@lkkauto.com

|Sent On: 12/06/2018 02:43 PM
|Subject: RE: No development : New TP Assignment - C0390960/GA025693

.-It Emnest,

!FurthEr to our below email.

Please be informed that third party had submitted finalise bill to us for this matter, |
\Kindly assist to re-open the case in Merimen fr our necessary action,

Thank you.

Hslao Tong

LEK Auto Consultants Pte Ltd
DID: 6742 3197

<-- Original Message -->

From: LKK_HQ

To: ernest.tay@axa.com.sg

CC: aXA SG; chewht@ikkauto.com; admin-a@ikkauto.com

Sent On: 31/05/2018 10:03 AM
!Subject: RE: No development : New TP Assignment - C0390960/GA025693

.Hi Ernest,

Further to our below email.

Please be informed that third party had submitted finalise bill to us for this matter.

|Kindly assist to re-open the case in Merimen fr our necessary action.
Thank you.

Hsiao Tong
LKK Auto Consultants Pte Ltd
DID: 6742 3197

|<-- Original Message -->

[From: LKK_HQ

'iTn: ernest.tay@axa.com.sg

|CC: sur@lkkauto.com; assignments@ikkauto.com; AXA_SG |

'Sent On: 07/12/2017 02:40 PM
Subject: No development : New TP Assignment - C03590960/GA025693

Dear iimesx,

-

titps rfnngmm.r;uﬂm.mmmﬂnﬂu.:!m?ruubmrs'».rc'.maulll'l.mncﬂm=dip‘Pﬂnt&CFTD--3$EEEWEI&CFTDKE N=B6458a8d5TI5BTECZ-TE.. 23



T3018 Mariman &-Claims
* | Refer to the below email.

!:Flaas: be informed that third party vehicle had been surveyed at the premises of Tan Chong Motor on
128/11/2016.

‘However, TP's repairer till date did not finalised the amount. And also no action were also mitiated by them
ull date.

As such, this case has been no development almost 1year. Therefore, we will proceed 1o temporary close the
‘matter and submit WP report to your office.

If any new development in future, we will inform you for further handling. Thanks.

|Best Regards |
Zayer

<-- Original Message -->

From: AXA_SG

ent On: 09/09/2017 05:50 PM

lTi:r. LKK_HQ; sur@lkkauto.com; assignments@Iikkauto.com; AXA_SG
Subject: Re: New TP Assignment - C0390960/GA025693

it s B 1
8 e By $58 LR S
[
H s e
W e
em———— § e
[

T ey w
by Wy p——

Dear LKK team,
Pleaes update status.

Thank you.

|With regards,

dEmest

‘<-- Original Message -->

|From: AXA_SG '
To: LKK_HQ;suri@lkkauto.com;assignments@Ikkauto.com

CC: AXA _SG

Sent On: 25/11/2016 04:07 PM |
'Subject: New TP Assignment - C0390960/GA025693

Dear LKK Auto Consultants Pte Ltd,
|Please survey the vehicle and proceed for direct settiement If damages consistent.

|Workshop Name: - Not Applicable -
|Policy Number: GAD25693

Vehicle Number: GBE911x

|Date of Accident:30/06/2016
|[Estimated Claim Amount;

|Excess: 0.00

|Claim Handler Name: Ernest Tay

hitps /singapore. mermen com/claims/index. cfm Pfusebox=5SvCmalSfuseaction=dsp_Print&CFID=36896008&CFTOKEN=6458a8d5735876c2-78 3



Hsiao Tunﬂ !LKKﬁutnt

From: Hsiao Tong (LKKAuta)

Sent: Thursday, 19 July 2018 9:16 AM

To: 'Ho Yue Meng'

Cc Lawrence Teo: Lee Poh Soon: Admin A; CS A Team; Taufikh (LKKAuto)
Subject: RE: Finalised Bill for GBE911X *LKK REF; CC4/AXAT6022564/T1pb3g2-1

Without Prejudice
HI Mr Ho,
For COR. recommended amount at P/P 5758.26 with 2Zrepair days.

*** Kindly forward your LOD with all the relevant documents(ie: final repair bill, authorisation to oct, rental
receipt) to us (LEK) for our necessary action

Please note that all the finalisation subject to insurer approval.

“Kindly note that this negotiation between parties on this matter is purely on @ without prejudice basis with the sale intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by sither party that will materially affect/influence on the issues
of liahility/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Hest Regards
Hsino Tong, Chew | Case Handler
Lk Auto Consultants Ple Lid

Phone: trraz-ig7 | email: chewht@lkkauto.com | fax: b741-4108

Hlk 51, Paya Uhi Industrinl Park, Ubl Avenoe 1, #02-25 | S{408833)

From: Ho Yue Meng [mailto:ho_yue_meng@tanchong.com]

Sent: Friday, 29 lune 2018 9:49 AM

To: Denise Tay (LKKAuto) <denisetay@lkkauto.com>; Taufikh (LKKAuto) <Taufikh@lkkauto.com>; Admin A <admin-
a@lkkauto.com>; C5 A Team <cs-a@lkkauto.com=

Cc: Zayyer (LKKAuto) <zayyer@lkkauto.com=; SUR <sur@lkkauto.com>; Lawrence Teo
<lawrenceteo@tanchong.com>, Lee Poh Soon <leeps@tanchong.com>

Subject: RE: Finalised Bill for GBE911X

Importance: High

Dear Ms Denis

Further our telephane conversation an 28/06/2018. kindly assist
to close this case urgently

Thank-you for your kind assistance



Best Regards

YM Ho

TC Autoclinic Pte Lid

No 1 Sixth Lok Yang Road

Singapore 528099

DID 67038432

From: Denise Tay (LKKAuto) [mailto:denisetay@lkkauto.co

Sent: 25 May, 2018 4:45 PM

To: Ho Yue Meng <ho_yue meng@tanchong com>; Taufikh (LKKAute) <Taufikhi@lkkauto.com>; Admin A <admin-

ym@ kkauto.cam»; C5 A Team <cs-a@lkkauto.con>

Cc: Zayyer (LKKAuto) <zayyer@lkkauto.com>; SUR <sur@|kkauto.com>; Lawrence Teo
clawrenceten@tanchong com>; Lee Poh Soon <igeps@Etanchong.com»

Subject: RE: Finalised Bill for GBE911X

Dear Mr Ho,

Thank you for your email.

Dear All,
CCAAXAG0R2504/T 120302

FPlease assisi

Baar Regards,
Denlse Tay | Case Handle
LEK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: denisetayi® lkkauto.com | fan: 6256-4315
dik 51, Paya Ubi Indestrial Park, Ubl Avenue 1, 802-25 | 5(408933)

From: Ho Yue Meng [mailto:ho yue meng@tanchong.com)

Sent: Friday, 25 May 2018 4:42 PM

To: Taufikh (LKKAuto) <Taufikh@|kkauto.com>

Cc: Zayyer (LKKAuto) <zayyer@|kkauto.com>; SUR <sur@lkkauto.com>; Lawrence Teo
<lawrenceteo@tanchong.coms>; Lee Poh Soon <leeps@tanchang com>

Subject: RE: Finalised Bill for GBE911X

Importance: High

Dear LKK,
Kindly advise the outcome of this finalized bill urgently
Thank-you

Best Regards

YM Ho

TC Autoclinic Pte Ltd

No 1 Sixth Lok Yang Road
Singapore 628099

DID 67038432



From: Ho Yue Meng

Sent: 12 May, 2018 9:09 AM

To: 'Taufikh@lkkauto.com’ <Taufikh@|kkauto.com>

Cc: 'zayyer@lkkauto.com’ <2ayyer @lkkauto com>; ‘sur@Ikkauto.com’ <suri@lkkauto.com>; Lawrence Teo
clawrenceteo@tanchong.com>; Lee Poh Soon <leeps@tanchong.com>

Subject: Finalised Bill for GBE911X

Importance: High

Dear Mr Taufikh

: ACCIDENT INVOL E2686R ON 3 1

Please find attached finalised bill for GBES11X.

Total Repair Days © 15 Days

Thank-you

Besl Regards

¥YM Ho

TC Autoclinic Pte Ltd

No 1 Sixth Lok Yang Road
Singapore 628099

DID - 67038432



b

From: Ho Yue Meng <ho_yue_meng@tanchong.com>

Sent: Thursday, 19 July 2018 10:11 AM

To: Hsiao Tong (LKKAuto)

Cc: Lawrence Teo; Lee Poh Soon; Admin A; CS A Team; Taufikh (LKKAuto), Norsipah
Subject: RE: Finalised Bill for GBE911X *LKK REF: CC4/AXAT16022564/T1pb3gd-1
Attachments: GBE911X - DV.pdf; GBE911X - INVOICE. pdf; GBE911X - LETTER OF AUTHORITY pdf;

GBE911X - LOD.pdf

Importance: High

Dear Hsiao Tong,,

Further your e-mail dated 198/07/2018, please find attached documents for
your necessary follow-up

Kindly assist to expedite payment from AXA.

Thank-you.

Best Regards

YM Ho

TC Autoclinic Pte Lid

No 1 Sixth Lok Yang Road
Singapore 628089

DID ' a7038432

From: Hsiao Tong (LKKAuto) [mailto:chewht@|kkauto.com]

Sent: 19 July, 2018 9:16 AM

To: Ho Yue Meng <ho_yue_meng@tanchong.com>

Ce: Lawrence Teo <lawrenceteo@tanchong.com>; Lee Poh Soon <leeps@tanchong.com>; Admin A <admin-
a@lkkauto.com>; CS A Team <cs-a@lkkauto.com>; Taufikh (LKKAuto) <Taufikh@lkkauto.com=

Subject: RE: Finalised Bill for GBE911X *LKK REF: CCA/AXA16022564/T 1pb3g2-1

Without Prejudice
Hi Mr Ho,
For COR. recommended amount at P/P $758.26 with 2repair days.

*** Kindly forward your LOD with all the relevant documents(ie: final repair bill. authorisation to act, rental
receipt] to us [LKK) for our necessary action.

Please note that all the finalisation subject to insurer approval

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liabillty, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settiement.”



SATISFACTORY NOTE

TAN CHONG MOTOR SALES PTE LTD (TCMS) —)
AUTOLUTION INDUSTRIAL PTE LTD (AIPL) [ |
TC AUTOCLINIC PTE LTD (TCAC) -
TYPE OF CLAIM
[
DATE N (£]17 o | OWN DAMAGE (0D)
] | OWN DAMAGE (OD) & UNINSURED LOSS
DVINER AW .H.ﬁ(_u'_M /[ ;Exf;Ess & LOSS OF USAGE) VIA
— - TCMS  AIPL / TCAC
ADDRESS: S U Last | THIRD PARTY THROUGH

TCMS [ AIPL/ TCAC

#03-47 !‘-IP THIRD PARTY - OWNER
g -95 1‘? 3 5 . DIRECT CLAIM AGAINST
THIRD PARTY INSURANCE

] | WINDSCREEN / GLASS (WIS)

VEHICLE MODEL _ BWLRH BIY INSURANCE CO. W\ A _F E_ =

REGN NO G "u Yy camno: tes/Telscfo b3q/ear6
= : Ak 3D Pl

CHASSIS NO. Ja\9 1 ¥ 7 0851 WX povicy no. Ll sET7 Ch mMEALT

|nnTE OF ACCIDENT, DATE HECE'W D DATE COMPLETED: -

. L s 1[$]17

We | | hereby co ed that the acciden! repair carried but by Tan Chang Molor Sales Pte Ltd / Autolution Industrial

Pre Lid / TC AutoClinic Pte Lid and that all necessary repairs as resulted of the accident of the above vehicle have
been completed 10 our | my satisfaction and thal We / | have no futher claim whatsoever agains| the above Company
in repect theraof. Terms and Conditions as stipulated in the overleaf applies.

We / | have laken delivery of my car after all necessary repair carried out by Tan Chong Motor Sales Ple Lid /
Autolution Industrial Pte Ltd / TC AutoClinic Pte Ltd on® n /<7

Mote: In the event of an Own Damage Claim, your Insurance Company may under policy terms & conditions. or as
standard Industnal Practice, increase the loading on your premium during Insurance Policy renewal. Your NCD
[Non Ciaim Discount] may also be affected. subject o business policy of respective Insurance Company.

(NAME / SIGNATURE OF INSURED)

FOOTNOTE:
TCMS /AIPL/ TCAC* WILLCLAIMON BEHALF [ | DEPOSIT PAID BY OWNER
- OF OWNER
THROUGH TCMS'S LEGAL AID
| DOCUMENTS RETURNED TO
| OWNER WILL MAKE CLAIM AGAINST OWNER

~ THIRD PARTY INSURANCE COMPANY

_I TCMS / AIPL / TCAC® WILL CLAINM ON BEHALF
OF OWNER UNINSURED LOSS. (EXCESS
PAYMENT & LOSS OF USAGE) ~

INSURANCE CO. COPY
* Delats When Necessary



11282018 Meriman e-Claima

Claim Audit

= AUDIT TRAIL = = |

M. On Audit ﬂ‘i'!‘"i:l‘.'l-"' By
|| 25 Nov 2016 Model ed (203328) NISSAN CABSTAR 3.0 D F24 (M) L B
1 1556 Gim Veh Changed (203328) : (M). Galkwad
25 Nov 2016 c Reg No: GBES11X, Policy No: GAO25693. Acct Date: 2016/06/30, Claim Type: TR, | [1] Paras
< 15:56 Cim ked nsurer: AXA Insurance Singapore Pte Ltd (HQ). Ins.Status => Incoming Claim Galkwaa
e LKK Auto Consultants Pte Ltd (HQ):PLEASE ASSIST TO OBTAIN THE EsTIMATE . 1] E:‘;“"
' 1] Fiassi
4 35 NOVIOLS pgy Mext Rpt Changed  Next RptiFinal Rgt.Due Date:2016/12/06 t e
Fin
5 23 Mov 2018 a4 Mandate Set Approved:B000.00, Reinsp: Ad) decides, m e
A Ashi)
o 25 Nov2016 Assignment 1st c[ ) proi A
16:12 Accessed Yan
28 Nov 2016 c [A] Lau Shu
B Label Added (469):WNL. <
§ 29 00V201E agj Adjuster Assigned  [None] -> KENNETH KONG i
| t
28 Mov 2016 Cim Registration h 3 [&] L Shu |
9 Y1as s Rep:1137->200051. e
29 Nov 2016 : [A] Lau Shu
10 382 Label Removed {469):VNL. M
n ?g_::"' 2018 4y Adjuster Assigned  KENNETH KONG -> MOHD TAUFIKH [A) J;‘: Shu
29 Nov 2016 Adj Im. Advice ) ) [A] Lsu Shu
(2 3 - by Next Rpt:Final Rot.Due Date:2016/12/06 -

[A] JOANNE
j3 20 Dec 2017 bt Rpt Initiated LEE KHANG
10:32 e

[A] JOANNE
pq 20 Dec 2017 oy Detalls Notified LEE KMANG
10:32 MIN

27 Dec 2017 Adjuster Tax Invoice z [a] ZaY YER
15 00 — Submitted Tex Invoice: -> AC1714450, sl

22 Dec 2017 ) ; [A] ZAY YER
16 22 0e Adj Rpt Submitted Amt-387,76. Late Remarks: el

22 Dec 2017 [A] ZAY YER
17 po.3g Adj Tnvoice Submitted Ly

03 Jul 2018 [1] Richard
1% 1000 Ins Send Back Adj Rpt o

09 Jul 2018 . ) [1] Marimen
1 Ad] Naxt Rpt Changed  Next Rpt:Final Rpt.Oue Date:2018/07/11 tinan

09 Jul 2018 [1] Merimen
20 0038 Ad) Mandate Set Maintained. 311 e

38 Jul 2018 Cur.Aeq:1011.34; Lisbility: Insured rear-ended Third party, Informed O about TP ¢ [A] CHEW
21 14:45 Adj Mandate Request  |aim. Agreed to ssttle and aware NCD issus, We seak your mandate from up to §1, HSIAD TONG

| = 011.34{alli-in), IA with mandate had been uplaoded in Merimen for your easy refer
Date Fram 475 »| pateTo 475 %] Audit Type Nore v Ge
o

[02/12/2016 15:47] ZAY YER LYNN:

2/12/16 called OID. Spoke ta Mr Wong. PH I8 his sister but she Is in [ndonesia, confirm the accident. OID said he hit TP as he did not notice that
TP stoped at the traffic light, Agreed to settle and aware of NCD kssue. lotter out, zayer

[25/11/2016 16:29] Ashley Chong Chin Yan :

[PLEASE BE INFORMED THAT VEHICLE CURRENTLY NOT IN THE WORKSHOP, REPAIRER WILL ARRANGE.

Merimen Billing for this case - Transaction History

iR | il Ol i ¥ i

1720 | kK Auto LKK Auts |
1317682 29;[13-54 9 Motor Consuttants Pte | Consultants Pta | GBES11X 10.70
| ' Ltd Ltd (HQ) |

hitps:/isingapore.menman.com/claimsindex.cim Pfusebox=MTRadjusterAfuseaction=dsp_viewhistory&caseid=5340608axtid=2 1666 1&CFID=380. ..

12



Tr2a2018 Marimen &-Claims

Print Sent Message

This mall is associated with

*GBES11X (C0350960)
[SGE2B6BR]
"T"P
HUP LEE FROZEN FOOD PTE LTD
Jun 30 2016 1:00PM
[WONG, PEI PEI]
Tan Chong Motor Sales Pte Lid

From LKK Auto Consultants Pte Ltd (LKK_HQ), sent on 28/07/2018 14:45 PM.

To richard angbsi@axa com.sg, emesl.ay@axa.com.sg
cc AxA_SG; chewhti@lkkaulo.com
Subject
Hi, =

We refer to the above matter,

Liability: Insured rear-ended Third party. Informed OI about TP claim. Agreed to settle and aware NCD issue.
We seek your mandate from up to $1,011.34{all-in).

[A with mandate had been uplacded in Merimen for your easy reference.

Kindly let us have your Instruction/ approval.

Thank you.

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd
_Phune: 6742-3197

hitps-ifsingapore merimen com/claims/index.cfm?lusabox=5SVCmail&fuseactor=dsp_PrinlACFID=380888108CFTOKEN=Se0478b0bTO5680-A0.,

m



B 74 T
;.L; ;; -‘ By L Cesengaarry Megeoninnbises Mo
B0 LD ANT B, Sl E-30 ray oh Ll USSR STHEGL. Pl SIsa: gis . sussil il il R
Immediate Advice
To : AXA Insurance Pte Ltd
Survey Details:

Date of loss 30.06.2016

Date of appointment 25.11.2016

Date of survey 28.11.2016

Location of survey Tan Chong Motor Sales Pte Ltd

Vehicle Details:

Claim Type: Third party

Vehicle number GBE 911X

Make and Model NISSAN CABSTAR (2953cc)
Date of registration 31/8/2015

Excess

Market Value

Parf/COE Rebate

Nett Loss

Repair details:

| il | mAK

FAY  vimf RZndVis

Date: 28.07.2018

[Initial Estimate [s 5,797.76 |
Proposed/Revised repair cost:

Parts S 197.76

Check items (estimate) NIL

Labour 5 560.50

Supplementary NIL

Total S 758.26

Lump Sum(if applicable)

iHumher of days for repair

Y]




SRR ANVE b a2 28 AN A R ST STHERD PABK, RIS A0 s T PR RILANER] FAYN A TR E
Date: 28.07.2018

Remarks:
Mandate:

Liability(TP) 100%

Proposed repair cost (w/GST) | § 811.34

Loss of use s 200.00 | (2days x 5100.00)

Loss of rental NIL

Loss of income NIL

LTA/GIA search fees NIL

Others NIL

Proposed Total 5 1,011.34




&7/2018 Mariman a-Claims

Print Received Message

This mall is associated with :

‘GBES11X (C0390960)
[SGE2868R]
"I'P
HUP LEE FROZEN FOOD PTE LTD
Jun 30 2016 1:00PM
[WONG, PEI PEI|
Tan Chang Motor Sales Ple Lid

From AXA Insurance Pte Ltd (HQ) (AXA_SG), sent on 01/08/2018 11:00 AM.
To LKK_HQ

Subject  Alert - Adj Mandate Approved (S$1011.34) - GBE911X - Claim Handler: Emest Tay

Approved:1011.34, -

hnpufslng.npm.mdmm.mrddahnaﬂnde:.drn"l'l.unbox=S?Cmaiﬁhuemllm=dap_FrlnllﬂFD=3&5325&1&{;Fr{:KEN-+:e‘H!isaﬂl'053Nb-Bu... 111




Letter Of Claim Fer Unionsured Loss
Insurance Company: fiv W Fsae rfL o [Jate: /s !rl.'
Address - -
Altention : Claims Department — Motor Claims Manager
Dear Sir/Madam,
Subject: Accident involving vehicle number GOEUIX & L0003 o i
on___ 3o/ /o6

at_ Absps, Miariws sk powd
=3 —
GCBREY 1% which was involved with the

I am the owner of Vehicle Number
accident as mentioned above.

l was solely caused by your insured vehicle, bearing registration number

As the acciden
_SARvg R , T hereby submit my claim against your company for the
uninsured loss which are as follows:
Excess payment for OD claim 5 i
annl'uﬂagu(ﬁfdnj'}for days < 1!._:*—-““] Jaog . =9
Car rental as per invoice attachad
Search fee
Others |:,_..--:l-h =5 Wlth $ Ellva%
S$ L2l .

Total eluim amount
Enclosed please find copies of GIA report, invoices and certificate of insurance for your
necessary review,

Kindly reply me within 14 days from the date hereof, or a!t:matw;lgﬁlm
l l

and final settlement for all uninsured loss which amounted to §
which I will have to recover all losses via logal action. Please also note your prompt

action will help to reduce the claim cost.

rr]fhuvc the ful
failing

Yours sincerely

(Owner of motor vehicle)

Name : Hup Lo Froren fisad Pl

Address 175 lsodllands Cosp #ov-47 /e
8938522 )

r €S2 uSYE

Telephone



T December 20016

WONG PEL PE]

BIk 115 Clementi Streer 13
H#04-62

Singapore 120115

Dear Sir/Madam,.

OUR REF 1 CCHAXAL6022564/T1zb3
YOUR REF  : SGFE 2868R

ACCIDENT INVOLVING SGE 2868R AND GBE 911X ALONG / AT MARYMOUNT
ROAD ON 30/06/2016

We refer to the ahove subject matter. We write o inform you thar we ure the lnss adjuster
appointed by vour motor insurer, AXA Insuraice Singapore Pre Lid 10 deal with the third party
claim against vour policy.

We have received a claim from M/s TAN CHONG MOTOR SALES PTE LTD acting on behull
of the owner of GBE 911X against your motor insurunce policy

Rusing on the circumstances of the aceident reported by both parties (front-to-rear collision) where
vou had hit third-party vehicle from the rear. we are of the opinion that we cannot be absolved
from linbility.

Please be informed that your No Claim Discount (NCT)] may be affected as a result of the elmim
ngainst your policy

We shall proceed o deal with the claim(s) subject 1o the merits of the case and secording Lo the
rights afforded under the policy. Should you not be seeking the protection of your policy wnd sech
1o take conduct of third pany claim(s) arising from this incident, at your own cost and delenee.
please reply 10 us within 10 duys from the dale of this lelicr Your intent must be farmally
expressed 1o us und acknowledued by us.

Your full co-operation in the handling of the claim is required and kindly submit the tollowmg to
anyveri@lkkauto,.com within 10 days from the date of this letter if not provided at our reporting
centre. The list below is not all inclusive and further document may be required:

e Police report. Police Investigation result, appeal against the Traffic Police offence andd
status (il any |

Driver’s driving license or foreign driving license Lif uny)

Celoured photographs of accicent scene (if any )

Coloured photographs of domage to all vehicles ivolved (If any)

Video [votnge of accident (if any)

Statement andior police repart from independent witness{es) (il any)

I¥ vou or your passenger(s) are [iling a claim against tny af the involved Third Partvis),
you are to keep s informed of your legal representative(s) and the status of the claim

@ & & % & &



Wl ARYRIBRATL | ul I 1K

lo protect vour interest(s) in the handling of this claim, please do not discuss lability with any of
the Third Party(s) and'or thewr legal representatives. or make any compromise or seilement
without AXA's prior knowledge and consent.

This letter should mot be regarded s i waiver by AXA of their rights to repudinte any cluaim
because of any breach of policy terms and conditions you and/or your aulhorised driver may have
cammitted.

In the event of receiving and handling of uny third party injury claim{s), AXA shall keep sun
informed of the final indemnity upon conclusion of the matter(s)

Il you need any clarification, please do not hesitaie to contect us a1 6841 2409 or cmail us m
anyyera lkkauto.com

Please quote the clmm reference when vou contact us that we can assist vou more eflTectiviels

Yours sincercly
Layer
KK Aute Consultants Pre Lid

Ce AXA Msurance Singapore Ple Lid
fMatar Claines Depi)



Third Parly Direcl Selllemenl
Letter of Authority

1 Accident involving vehicle number (G807 g & E‘ﬁ 18 LT
H_L_"_El_.b""‘“ﬂ"tmﬂé-*l ~ ol on__ s {bler 6
4
e e pep ?'”-'f E'l'.l_t \:}:I'_ __NRIC wob lll}i" , awner of motor
LBEA]|l = hereby authorize my repair workshop, namely

vahicle no.
TAN CHONG MOTOR SALES PTE LTD to act for me wilh respect Lo the following

a) To submit my claims for all loses Including uninsured loss, rantal car charges,

medical lees, excess payment and cost of repairs
b} To resolving my claim as they deem fit, including settling the matler on basis of

my contributing negligence if any.
¢} To receive payment for settlement of my claim and all paymeant be made payable

to the workshop lor cost of repairs and olher uninsured losses
d) To sign dischargs voucher on my behalf

a l W e

| understand that the claim for loss of use of my vehicle will be based on the number of
days estimated by the surveyor in his report lo be required for repair The actual number
of days may be more due lo unavailability of paris, weekend, holidays and othar
operational exigencies and | accept that it may nol be possible to claim for the extra
days. In addition, any confributory negligence part of my claim can also affact portion of

my claim for loss of usage.

I further acknowledge that any settlement that workshop may reach on my behalf is on a
without prejudice basis and without admission of liability basis insofar as the driver/
owner/insures of the other vehicle is concemed.

5 For successful recovery of upfront Excess payment by claimant, the workshop shall
effect refund accordingly to the mode of upfront payment:

a) For upfront Excess payment by credit card, the refund shall be credited 1o the
respective Cradit Card Account via Credit Card Company handling the

transaction.
b) For Excess payment by cash, the workshop shall refund the amount to the

claimant via cheque payment

Datedthis ') (Day)of ___ ey (Month) 13 ) (Year)
Claimant Particulars Authorized Workshop
Name: Hup leg feasn Food PI \Workshop: ___ BUKIT TIMAH
Address: s wooldlends Loy Aoy '.‘Hﬂ‘f_é‘.__ Claim Officer: 2= '
, 8 333322 ).
Tel No.:
Signature
& Co. Stamp:

Signature:




redefining /insurance

CLAIM REF : C0380860

INSURED : WONG PEI PE!
DISCHARGE VOUCHER
We/l, HUP LEE FROZEN FOOD PTE LTD, NRIC NO. 200611865C hereby agree to sccept the sum of

dollars ONE THOUSAND ELEVEN AND CENTS THIRTY FOUR ONLY (551,011 34) paid to us/me by AXA
INSURANCE PTE LTD as full and final settlement of all claims of whatever kind including damages for
personal injuries and damages to property that we/| may have against the said AXA INSURANCE PTE
LTD or their Insured or the driver of motor vehicle no. SGE 2868R as a result of an accident along
MARYMOUNT ROAD on 30/06/2016 of which we/l werefwas the driver/ owner/ hirer/
passenger/rider/plllion/ Insurer of motor vehicle no. GBE 911X,

We/l hereby declare that the sald insurer or owner and/or driver of insured vehicle shall not be liable
for any further claim(s) whatsoever and whosoever present or future that we/l may have against the
said Insurer, owner and/or driver of vehicle no. SGE 2B68R in connection directly or indirectly with the
said accident and give our/my full and final discharge

We/l hereby declare that we/l arefam the person(s] entitled 1o receive the above settlement and
hereby undertake to indemnify AXA INSURANCE PTE LTD against any cimm made or to be made in
respect of this settlement.

It is understood and agreed that payment herein is made without admission of liabllity whatsoever on
the part of the said insurer, owner and/or driver of vehicle no. SGE 2B68R.

Dated this 0y daypol |U 20!¥

Claimant’s Signature < Ploass chop & sign

NRIC no / Company Stamp _:
Occupatian/ Business _Garew|  Monsfe: %’:n“
Address BK 15 #03-41lpe _wavdlcls Losp
Telephone No. ; EFSY 446

Witness's Namae Sipah

Witnhess's Signature

TEL Mmafin 7Pt FAK

e

Witness's NRIC No

AXA ingursnce Pl Lid [Company Reg No. 1893035120

8 Shenton Wiy, F28-01 AXA Tower, Smgapore DSBRT 1

Custores Conte 8f1-01

Tel: +65 GBA0 ABAA Fa: +65 RI3A 2527 Webiile win i ror iy



Tan Chong Motor Sales Pte Ltd

1T Mkn Tomab Raosdl T 0 T Miton Cuniie Siugagoas ST

TANCHONG SERVICE CEXTHIA
g R 4 W0 PRTT TS Eos i, SINGAPTIRE St s THL panasmp] 92
UT DR & T PAY O SISNGAITED frmiss JFL AR Uiy s Sl
www.tanchong.com GST Regn No: 18-8106231-D Ry

et #erites

Co. Regn No : 1881082310

NAME INVOICE NO
INVOICE DATE
ADDRESS TEAMS
DATE AEC'D
TELEPHONE SASSE
MODEL JOB ND
ENGINE NO MILEAGE
CHASSIS NO YOUR REFERENCE
VEHICLE NO ¥

I0B DESCRIPTION AMOGUNT

DOLLARS
I_’f:}""“-
WORKSHOP MANAGER
L Jifiea | Sarvice ithe "Condithona”) prini rhaal o altached to b WO ooily to all Seree 1 abow
L 1 o i v i v Tl B mubaect § {iha Oy A i ’ o 1 chargs P SR TR Mt by et i p—— '_--|||.
1T e g PR Il P e =i [l 8 | . i f | &

CUSTOMER
-



Merimen e-Claims Page 1 of |

--»CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING i

Case | Notified |Est Submitted | Adj Assigned | Adt) Apt Ad) Submitted | Ime Auth'ed | Status
| Now 2016 Pending for Survey
Main |25 Nov 2016 | 18:07 75836 178026 Report
Edit Estemates | | view ot |
Edit Ag) Rpt | | cancel Case |

Roference Claim Detalls

CLAIM SUBFOLDER DETAILS N |[Created by Insurar]
WONG, PEI PEI, ID: 57110375G

HUP LEE FROZEN FOOD PTE LTD, Co. Reg. No.: 2006118650

Vehicle Reg. . |30/06/2016 13:00 - :59
No.: GBE9S11X Date of Loss! |14 months From LTA Reg Date (Man ¥r))

Claim Type: | TP / CO390960 poneY[-over | GAG25693 (Comprehensive)

Folicy No. "
SGE2068R (Claimant): | 2100427548-00000

| Exgmas; £30.00
Tan Chong Motor Sales Pis Lid (Bukit Timah) 911, Bukit Timah Road, SE$622 Bukit Timah - Tel:

ANXA Insursnce Ple Lid (HQ) - Tel: 6338 7288 .. [Handled by Ernest Tay - 6680 4835)

AlG Asia Pacific Insurance Ple. Lid. (5G) - Tel: 85-6419-3000

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 . [Handled by MOHD TAUFIKH BIN HAMID] ... [Final Rpt due
11/07/2018]

FLEASE ASSIST TO OBTAIN THE ESTIMATE

view All |  Compose Case Man |

= AMA_SG (01/08/2018): Alert - Ad) Mandate Approved (S$1011.34) - GBES11X - Claim Handler: Emest Tay

= AXA_SG (29/06/2018) Re: YURGENT® RE: No developmant : New TP Assignment - CO390960/GAD25603

*» AXA_SG (09/09/2017): Re: New TP Assignment - CO390960/GAD25693

* ANA_SG [25/11/2016): New TP Assignment - CO390960/ GAOI5693 |

ALL ASSOCTATED TASKS™ View All | Search Tasks | Creste New Task | Compiete |

Due Date  Priority Type Task Group  Subject Handler  Assigned By Completed On Created On  Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp... 16/11/2018



Merimen e-Claims

Claim Documents

*GBE911X (C0O390960)
[5&%:5-!!]
HUP LEE FROZEN FOOD PTE LTD

Jun 30 2016 1:00PM
[WONG, PEI PEI]

Page | of 2

Tan Chong Motor Sales Pte Ltd
Upload Documents | _Upioad Photas | Compase Mew Letter | Usioad vides | Upload Audie View [View in Browser [ =]

Lettars/Correspondences - o 1perpage  |~]| 4
Ne  [Finwiized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |(Draft) Third Party Express Settiement - Payment Hreakdown [ BEET

No |Finalized On |LKK Auto Consultants Pte Lid (HQ) | Thumbnail| Print
1 [26/11/16 13:54 | Adjuster Immediate Advice 0 | Looa
Photos/Images 3perpoge V]| &
No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall| Print
I 07/13/17 14144 | Odometer Reading D | Lesaws | B
2 07/13/17 14344 | General View 0 | adws | A
3 |D7/13/17 14:44 | General View 0| tare |
4 |07/12/17 14:44 | General View 0 | Losdies _ET
5 (071217 14:44 | General View D | caws | A
6 |07/12/17 14:44 | General View © | omews | B
7o 0W12/17 14:44 | General View D | wedwc | &4
8 |O7/12/17 14:44 | General View D | osdws | B
9 |D7/12/17 14:44 | General View D | todws |
10 [B7/32/17 14:44 | General View D | ades | 4
11 [07/12/17 1448 | Geners! View 0D | loediec |
12 |0WL2/1T 14:44 | General View 0| ledirc | F
13 [07/12/17 14:44 | General View O s | B
|14 |G7/13/17 14:44 | General View D | sdwc | @
115 |07/12/17 14:44 | Ganeral View 0| iawc | A
16 |07/12/17 14:44 | Ganeral View 0 | tsows | A
17 (0712417 14144 Genaral View 0| e | 4
18 (07/12/17 14:44 | Genersl View 0 | lceaws | A
[19 (D7/12/17 14:44 | General View 0| t=drc | A
20 07/12/17 14:44 | General View | taows | B
i1 D117 1448 General View 0 | tssws | (A
Iz |P712/17 14144 | General View 0 | loasws | A
23 |07/12/17 14:44 | Genaral View O | waaws | &
lmunmmm . o B
No | Finalized On ANA Insurance Pte Ltd (HQ) Thumbnall | Print
1 25/11/16 15:58 EMAIL_ABS Load POF

2 |25/11/1615:55 | GBE911X TP GIA REPORT_ABS ; Load POF

3 |25/11/16 15:56 | SGEISGBR INSD GIA REPORT_ABS Load PDF

4 [25/11/16 15:59 POLICE REPORT_ABS Loag TIF

I R T (e g A T TS 0 | Losdror

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 16/11/2018



Merimen e-Claims Page 2 of 2

Letters/ Correspondences 1 per page J;' A
[No_|Finalized On LEK Auto Consultants Pre Ltd (HGQ) Thumbinmil | Prin
Mo | Relabel/Rearder |LKK Auto Consultants Pie Lid (HQ) - - Thumbnail | Print
1 I9/11/16 15:18 TP ESTIMATE- MARKED Load PDF
! |21/12/17 15:43 | LETTER TO O § Load PDF
3 28/07/18 14:44 | immediate Advics (with mandate) dd 280718 Load POF
4 16/11/1811:33 | WORKSHOP INVOICE Load POE
5 16/11/18 11:33 | AUTHORISATION TO ACT FORM § Load POF
& 16/11/1811:33 | DISCHARGE VOUCHER Load POF
7 161118 11:33  [Lob O | Loodror
Documents Checklist

There are no document checkliots configured

DOCUMENTS CHECKLIST neset | Sove | mJ‘

Our Checkiist Remarks - LKK Auto Consultants Lrd

Show Remarks To: || Handiing Insurer
hintm: Ewmaris are prsste uniess ysa shoe i 09 IRt DEftie

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 16/11/2018



Preview Page 1 of 1

NOTE: TO BE COMPLETED BY SURVEYOR TEAM
THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)
|\f¢hl=h No: SGE286BR (Insd veh) Modal: ISSAN CABSTAR 3.0 D F24
GBES11X (TP veh) M)

|Date of Accident: |30/06/2016

Global Sum Settlement | - | [ ] Yes | [X] Ne

Repair Estimate 5 £.203.60

Final Repair Cost & | B11.34

Loss of Use 5 200.00 2.00 days at $100.00 per day

Rental (if any) '8 0.00 days

LTA | GIA Search Fee '8 0.00

Others: £ 0.00

9

Final Settlernant Sum 5 1.011.34

Is Third Party Workshop GIA Registered? [X ] YES [ | NO  (Kindly Indicate
below)

A) For Non GIA Registered Workshop: Agreed Liability (%)

BOLA [ : Yas/. LA Sce Mo:
B) For GIA Registered op: s Applicable Ha—BO nana No
BOLA Liability: 100 (%) Assessed Liability (*): (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.

Remarks

Payment Instruction: Payee's Breakdown

1) | Tan Cheng Motor Sales Ple Lid $ 1,011.34

2) 1S

JOANNE LEE KHANG MIN -do
LKK Auto Consultants Pte Ltd Date

Please altach all the supporting documents to the form,
(Final Repair Bill; Rental Invoice; Release Voucher: Authorisation to Act; Survey Report; Medical

Report/ Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doc... 16/11/2018



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd (coreg ma 198807 188R)
51 Ubi Ave 1 801-25, Paya Ubl Industrial Park

Singapore 408933

Tel 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@/kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our Flle No: CC4/AXA16022584/T1PB3I02-1
Date: 18/11/2018
REFERENCE
Handling Insurer: AXA Insurance Ple Lid Policy No GAD25693
ﬁ;’": mant Vehicle .0r011x Insured Vehicle No : SGE2868R
Date of Loss: J0M0ae2ME Natura of Claim: TP Claim No: C0380060
CESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: GBES11X
Make & Model: NISSAN CABSTAR, 3.0 D F24 (M) Engine No ZD30001587TN
Reg. Date: 31/08/2015 (Man. Year: 2015) Chassis No: JN1SC2F2420857676
Colour; Sliver Odometer: 33057 km
Engine Capacity: 2953 cc
Market Value/New Car Price: N/A
Sum Insured (S§): Market Value/New Car Price
M I F E
General Condition: Steering (Serviceable) Yes Footbrake (Serviceable) Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition
CONDITION OF TYRES
Front Tyre Size; 175/80 R15 Rear Tyre Size: 155 R13 (D)
Front Left Side: Dunlop 6 mm Rear Left Side: Yokohama 6/6 mm
Front Right Side: Dunlop & mm Rear Right Side: Yokohama B8/6 mm
The above values repregent the rermaining fyme fresds doptt
i'COST OF CLAIMS Repairer's Adjuster's Difference Diff %'.
Pars 197.76 1697.76 0.00 0.00
Miscallaneous Items 0.00 0.00 0.00
Total Labour 5.600.00 580,50 5.038.50 E9.90
Towing 0.00 0.00 0.00
Gross Total (S5) 5.T97.T6 T58.28 5,039.50 B86.92
+ GST 7.00/7.00% (5%) 405 B4 53.08 352.76 86.92
Nett Amount (55) 6,203.60 811.34 5,392.26 86.92
+ Loss of Use (2.0 x S5100.00/day) (S$) 200.00
Nett Liability (5$) 1,011.34
INSPECTION
Date of Assignment: 25M12086
Date inspected: 28N 12018 Inspected Al Tan Chong Motor Sales Ple Lid (Bukit
Timah)
911, Bukit Timah Road
Singapore 589622
Estimated Period of Repair: 2.0 days

https://singapore.menimen.com/claims/index.cfm?fuscbox=MTRadjuster&fuseaction=gen... 16/11/2018



Adjuster Report Page 2 of 4

Adjuster: MOHD TAUFIKH BIN HAMID Manager: CHEW HSIAQ TONG

NOTE: This report represents our findinga ai the time and place of inspection stated herein, Such inspection has been camed oul to the bost of our
knowisdge and ability but any ofher labifty undor any cifer crcomatances @ hereby exprssly exciudad,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 16/11/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: {Last Synchronised: 25 Jul 2018)

Parts: NI NISSAN CABSTAR 3.0 D F24 (M) (Model not available in database)
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for GBES11X)

'Validity: These estimates are valid only if they contain the print code (above) on all estimale pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

|Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *. .

Recommended Parts
No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 "LAMP COME RR,LH (CONSISTENT) Cracked 247 20FN *247 20FN
F=Franchisa part. N=NeiiitemDisc
Sub Total (S$) 24720 247.20
- Nett Item Discount on N Items 20.00/20.00% (S55) 40 44 40 44
Total Parts (S$) 197.76 197.76
Report was unsubmitted during this print-out. |

https://singapore. merimen.comvclaims/index.cfm? fusebox=MTRadjuster&fuseaction=gen... 16/11/2018



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

There are no new miscellanecus items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO RENEW LHR CABIN BOARD MNew 4 800.00 400.00

2 TO RENEW LHR TAIL LAMP ASSY & ALIGN BACK THE SAME  Naw 300.00 180.00

3 TO SPRAY LHR DOOR PANEL Mew 500.00 0.00

Gross Labour Cost (S§) 5,600.00 580.00

= 0.00/5.00% Labour Discount (S§) 0.00 29.50
Gross Labour after Discount (S5) 5,600.00 560.50

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore. merimen.com/claims/mdex.cfm?fusebox=MTRadjuster&fuseaction=gen... 16/11/2018



