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To Inspect Vehicle Mo
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[nsured:

Policy Ne.
Chalms Mo
Sum insured Exress

(Clignfs Record)

N1
X -

Vil Pl %T [8'8:& L' i Hegn gﬁMV 1—'{5

Typ& l@r M.Cycle [ Bus { Van | Lorry | Taxi | Prime Mover |

Truck | Traller or
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Colour w l‘.{r{ AG Insured | Std /NI NA

Sp Reading TiRadln, Insured | Std f NLI NA
EngMo

CiNe Y % ['Z_G? S‘G

Gan. Cond: [ Fair | Poor | Burnt

Stearing; Tn@rf Jammed | Leaked [ Bumt or
Braka In@ri Jammed | Leaked / Burnt o

Maks of Veh Mosi: Nl | SRim | STE(ARIm or
TyreSiza i ?/[5'/6;:{{16
{Poligy Condition) =8 f_i
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ESTIMATE

DATE OF ACCIDENT : 24/05/2018
VEHICLE : SLJ1885L
MAKE & MODEL : HONDA VEZEL
INSURANCE : AXA INSURANCE
SURVEYOR : LKK AUTO
PARTS CONDITION | COST
1. [FRONTRIGHTDOOR $ 1580
2. [REARRIGHTDOOR )Y 7't 71430
3. | REAR RIGHT DOOR WEATHERSTRIP _~ -77,: | $ 280
4. | CENTRE WEATHERSTRIP - -Tp, - $ 420
5 [RIGHTSIDE SKRT _ (.4 $420
6. | RIGHT ROCKER PANEL X tipﬂy "$780 |
7. | REAR RIGHT WHEELARCH _ Qe $ 280
8. | REAR RIGHT POWER WINDOW MOTOR / . $ 680
9. | REAR RIGHT DOOR POWER WINDOW FRAME ’f’ $ 530
SPECIAL NETT
1. [REARRIGHT TYRE . r, { $ 350
| 2. [FRONTRIGHTRIM ¢ AN/ | $820
3. [ SILICON SEALANT -/ $ 200
4. |cupPs j*"4&+ . $100 |
LABOUR
1. | TOPUTTY & SPRAY PAINT OF AFFECTED AREA gﬁg | $ 2000
2. | TO PANEL BEAT & RENEWAL OF ALL NECESSARY P $ 3200
DAMAGED BODY PARTS q’o“' . _
3. | TO CHECK WIRING & REWIRE M X $ 180

ISo



3
'1 [
- ADC
4. | TO REMOVE AND REINSTALL DOORS [Lo % 500
5. | TO REMOVE & INSTALL POWER WINDOW X $ 250
MECHANICAL & ELECTRICAL PARTS a
6. | TO REMOVE AND REINSTALL WINDOWS \ $ 250
PARTS -20% : | $ 5,120
SPECIAL NETT : | $ 1,270
LABOUR : | $ 6,380
TOTAL : | $ 12,770
7% GST : | $ 893.90

GRAND TOTAL :

$ 13.663.90
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DAY Meriman e-Claims

!
[]
...CLAIM SUBFOLDER...(New Assignment)
[CLAIM SUBFOLDER TRACKING . S : _T'___ ]
Main |25 May 2018 | |f§§:" WD ‘ | New Assignment '
n | | Cancel Case
| Assign

(CLAIM SUBFOLDER DETAILS - _ [Created by insurer] i

Imsured: | TRANS-CAB SERVICES PTELTD s |

Main

[Cuinarte  [WOIVEMICARRIVANTR SbRVICSS. =~ B ___

pehicle Rea. gy 318851  |Pate of Loss: |24/05/2018 17:00 - :59 |

\Claim Type: | TP / C0473778 5‘@_"?“;&“’ | P1680520 (Third Party Only) |

e R — S hetefla; - SO o .
Policy No.

| No, SHDY9905 ;

(nsurea); |~ _ I ... 1| .

__ |Excess: 5$5,000.00

e
i jiandlifd | oA Tnsurance Pte Ltd (HQ) - Tel: 6320 7288 .« [Handled by Cynthla Lah - 68804843] |
| Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .. [Final Rpt due 06/06/2018]

| Driver/Custa |
| dian

| [Insured);

LEE KHENG HUAT {63 / Male), NRIC: S1105365C, Tel: +6583142673

| ASSOCIATED MAIL RECEIVE - e _View All | _Compose Case Ml | i
*+ AXA_SG (25/05/2018): C0473778/P1680520 a . 1
|+ AXA_SG {25/05/2018): New TP Assignment - CD473778/P1680520

ALL ASSOCIATED TASKS=

View All | Search Tasks | Create New Task | _compiete |
Due Date Priority Type Tank Group Subjnct Handle: Azzigned gy Completed On Created On Done?

| | No results,

hnps-ﬂs|ngrnpnra.rnanman.wn#darrrm:index.cfm?ﬁ.nmnngTRadjuslar&rusamlmudap_clmhaadur&mﬂi:hh1maawﬁ-::rnmunmn:um ERANE ~ET



KUMAR Shailendra

T e ————

From: Thanaletchumi Santerashigaram <thana@jackcars.com.sg>

Sent: Friday, May 25, 2018 2:10 PM

To: SG AXA Insurance SM AXA SGP - Motor Survey; SG AXA Insurance SM Claims
Service Team

Subject: PRI of SLI1885L

Attachments: PRI FORM pdf

Categories: Shailendra

Greetings ,

Attached would be the PRI of SLJ1885L for your kind perusal.
Kindly revert.
Thank You.

Best Regards ,

S.Thanaletchumi (Ms)

JACK CARS ENTERPRISE PTE LTD
Office : 67488824

Mobile : 92206746

Fax 67488834

Email : thana@jackcars.com.sg



Jn: Irene (LKKAuto)

From: Joy Irene (LKKAuto)

Sent: Wednesday, 20 June 2018 1:22 PM

To: "Thanaletchumi Santerashigaram’

Cc: Admin A .

Subject: SLJ1885L on 24.05.2018 *** LKK REF: CC4/AXA18009705/ja3 ( AXA SHD 99905)
WITHOUT PREJUDICE

Dear Madam,

We refer to the subject.

We have reviewed the provided evidence (video footage) and we are of the view that your client is more liable of
this incident.

Video showed your client driver cut/crossed lanes from the leftmost lane to turn right causing the collision with our
insured driver who was travelling straight.

In view of this, regret to inform you that we are unable to look into your claim.

Best Regards,

Joy Irene | Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841-2409 | email: joyirene @lkkauto.com |Fax: 6741-4108
Bik 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

All contents of this email is intended strictly for the addressee(s) only.It may contain confidential and/or privileged
information.If you are not the intended recipient (or have received this email in error) please notify the sender
immediately and destroy this emall. Any unauthorized copying, disclosure or distribution of the material in this email
is strictly forbidden.

From: Thanaletchumi Santerashigaram [mailto:thana@jackcars.com.sg]
Sent: Thursday, 31 May 2018 4:33 PM

To: Joy Irene (LKKAuto) <Joyirene@lkkauto.com>

Subject: Re: PRI of SLJ1885L *** LKK REF: CC4/AXA18009705/ja3

Greetings Ms. Joy ,

Kindly revert on the liability of my client SLJ1885L.
Thank You.

Best Regards ,

S.Thanaletchumi (Ms)

JACK CARS ENTERPRISE PTELTD
Office : 67488824

Mobile : 92206746

Fax 67488834

Email : thana@fackcars.com.sg




Merimen e-Claims

Print Received Message

B/20/2018

This mail is associated with

*SLJ1885L (C0473778)
[SHD9990S)
TP

NOUVEAUX ARRIVANTS SERVICES
May 24 2018 5:00PM
[TRANS-CAB SERVICES PTE LTD]
Jack Cars Enterprise Pte Ltd - Ubi

From AXA Insurance Pte Ltd (HQ) (AXA_SG), sent on 13/06/2018 10:14 AM,

To LKK_HQ
Subject  Re: C0473778 / ACC INVLG SHD9990S (INSD) & SLJ1885L ON 24.05.18

ﬂ i al i
B wewan

Dear LKK
Please proceed to reject third party claim.
Regards

Saw Theng

Dear LKK,

1D counter claim TP.
TP admitted in GIA report that he switched lane,
Please obtain evidence and liaise with OI before any settlement.

Thanks & Regards,
Cynthia Loh

hitps //singapore.merimen.comiclaims/index cfmTusabox=SVCmail&fuseaction=dsp_Print&CFID=35803700&CFTOKEN=205fed55dbede2aE-112264... 11



Menmen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settlement

— 1]

CLAIM SUBFOLDER TRACKING

" Case | Notified Est Submitted  |Ad) Assigned | Ad) Rpt Ad] Submittad | Ins Auth'ed [Status
] 25 2018 Pending for Survey
a5 May 2018 A 534,898.00 564,898.00
| Eelk Adi Rt | Edit Estimates | | view Rpx "wm Bab.)

Reference Claim Detalls

CLAIM SUBFOLDER DETAILS o  [Created by insurer]
Insured: TRANS-CAB SERVICES PTE LTD, Co. Reg. No,: 200303878

Main .
Claimant: NOUVEAUX ARRIVANTS SERVICES, Co. Aeg. Moo 533120260

Vehicle Reg. — _[24/05/2018 17:00 - :59
Noi | SLI188SL Date of La%5" | {17 Months and 24 Days From LTA Reg Date (Man¥r)] |

Claim Type: | TP/ CO473778 m‘:";ﬁ“" |P1680520 (Third Party Onily) ;
Vehicle Reg, I
No. SHD9990S
[Insured):

Palicy Mo,
(Clakrmant )

B | - ' Exgess: | 5%5,000.00
Repairer: | Jack Cars Enterprise Pte Ltd - Ubi (HQ) BLK 3007 LUBI ROAD 1 #01-450, 408701 Libi - Tek:

Handling "mmmuﬂ (HQ) - Tel: 6338 7288 ... [Handied by Cynthia Loh - 68B04843]

Insurer:
';‘:::"r::“ : NTUC Income Insurance Co-operative Ltd (HQ) - Tel:
|_{|_@_!I_-[‘_5555_!__ | LKK Auto Consultants Pte Ltd (HQ) - Tel: 5256-3561 ... {Handied by XING GLIO QIANG]
Driver/Custo |

| tian | LEE MHEMNG HUAT (63 / Male), NRIC: S1105365C, Tel: +6583142673
[(Insured): |

'ASSOCIATED MAIL RECEIVED view All |  Compase Case Mai |

e AMA_SG(13/06/2018): Re: CO473778 / ACC INVLG SHD9980S (INSD) & SLY1BB5L ON 24.05.18
» AXA_SG (05/06/2018): CO473778 / ACC INVLG SHD9990S (INSD) & SLILBESS5L ON 24.05.18

« AXA_SG (25/05/2018): CO473778/P1680520

« AXA_SG (25/05/2018): Mew TP Assignment - CO473778/P1680520

| 5086502637-01

view All | Search Tasks | Create hew Task | complete |
Task Group Subject  Handler Assigned By Completed On Created On Done?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 25/6/2018



Merimen e-Claims Page | of 2

Claim Documents

*SL11885L (C0473778)
[SHD99905]
T™P

NOUVEAUX ARRIVANTS SERVICES
May 24 2018 5:00PM
[TRANS-CAB SERVICES PTE LTD]
Jack Cars Enterprise Pte Ltd - Ubi

Upload Documents |  Upload Photos | Composa New Lotter | Upload video | Uplosd Audio | View [View in Browser [ 2]
== —_ ——T
No | Finalized Gn AXA Insurance Pte Ltd (HQ) Thumbnail| Print
1 [13/06/18 10:10 | SCENE VIDEO O [ ceames | ]
ey T
No |Relabel/Reorder |LKK Auto Consuitants Pte Ltd (HQ) | [ Thumbnail| Print
1 |20/06/18 13124 | REJECTION EMAIL € | Load PoF
I 20/06/1B13:25 | General View 0 | Loadirc
3 | 20/06/1813:25 | GeneralView 0O  wacws | B
4 |20/06/18 13:25 | Genersl View 0O wedrs | ¥
5 [20/06/18 13:25 | General View © | adws | &
6 |20/06/18 13:25 | Genarsl View O | toadiec | &
|7 |20/06/1813:25 | General View 0 s | &
B 20/06/1813:25 GeneralView 0 | wadwe | & |
9 |20/06/1813:25 | General View o @] wadws | M
10 |20/06/18 13:25 | General View - 0 | s |
[11 |20/06/18 13:25 | General View 0| adws | A
12 [20/06/18 1325 | General View N AT
13 |20/06/1813:25 | General View O | Lordies | M
19 |20/06/1813:25 | General View O | watrs |
15 |20/06/18 13:25 General View B - - 0| e | &
16 |20/06/18 13:25 Genersl View 0 | edws | [
17 20/06/18 13:25 | General View B - @ | waairs | B4 |
18 20/06/18 13:25 Genaral View O  adis | M |
[19 |20/06/1813:25 |GenarsiView R O wurs | B
20 [20/06/1813:25 | General View © | Ladws | A
21 |20/06/18 13:25 | General View © | cadwe | A
22 |20/06/18 13:25 | General View O | ladws |
23 |20/06/1813:25  General View - © | dic | &
Documentation o Lperpage  |v] [
Mo |Finalized On AXA Tnsurance Pte Lid (HQ) = —— Thumbnail| Print
1 |25/05/18 14:26  |EMALL 0 | Load FoF
2 |25/05/18 14:26 | SHD9990S INS GIA 0 | Load Foe
3 25/05/1814:26 | SLI1EBSL TP GIA - 0 | LoadPos
4 |25/05/1814:29 | CO CLAIMANT TP - 0 | Loaaror |
|l |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) = Thumbnail | Print |
1 |03/06/1817:24 |Immediats Advice O Losaror
2 |05/06/18 10:10 | TP ESTIMATE - MARKED - | @ | tosdpor |

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 25/6/2018



Menmen e-Claims Page 2 of 2

Documents Checklist

DOCUMENTS CHECKLIST reset | save | prnt |
There are no document checklists configured.

r Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)
™y
L'

Show Remarks To: [ Handling Ingurer
hiobe Hamarid she Dovabe Gnless pou shene 50 pUfer partees.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 25/6/2018



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd (coreqno 1sssorsser
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel 6256-3561 Fax: 6844-B805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our Flle No: CC4/AXA1B008705/GJA302
Date: 25/06/2018
REFERENCE
Handling Insurar: AXA Insurance Ple Lid Policy MNo: P1680520
ﬁ‘:'_‘“““‘ Vehicle ¢, 18851 Insured Vehicle No : SHD9990S
Date of Loss: 24/05/2018 Mature of Claim: TP Claim No: C0473778
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reqg No SLJ1885L
Make & Madel: HONDA VEZEL, 1.5 X HYBRID CVT (A) Engine No: LEB5809524
Reg. Date; 30/11/2018 (Man, Year: 20186) Chassis No: RU31208513
Colour: White Cdometer: 0 km
Engine Capacity: 1496 cc
Market Value/Mew Car Price:  N/A
Sum Insured (S%): Markel Value/New Car Price
1Tl F VEHI T THE TIM
General Condition: Steering (Serviceabls): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-acciden! Condition:
MNDITI FTYR
Front Tyre Size: 215/60 R16 Rear Tyre Size; 215/60 R16
Front Left Side: Dunlop 5 mm Rear Left Side: Dunlop 5 mm
Front Right Side: Dunlop 5 mm Rear Right Side: Dunlop & mm
The above values represant the mmaining lyre neads depih
EOET OF CLAIMS — ~ Repairer's ~ Adjuster's Difference Diﬂ%'
Paris 6,390.00 3,878.00 2,412.00 37.75
Miscellaneous llems 0.00 0.00 0.00
Labour 6.380.00 820.00 5,460.00 85.58
Paintwork Labour 0.00 .00 0.00
Towing 0.00 0.00 0.00
Gross Total (S5) 12,770.00 4,898.00 T.872.00 61.64
+ GST 7.00/7.00% (S§) 883.90 342.86 551.04 61.64
Nett Amount (S§) 13,663.90 5,240.86 8,423.04 61.64
Global Sum Settlement (S§) 0.00
INSPECTION
Date of Assignmant: 25/05/2018
Date Inspected: 31/05/2018 Inspected At: Jack Cars Enterprise Pte Ltd - Ubi (HQ)
BLK 3007 UBI ROAD 1 #01-450
Singapore 408701
Estimated Period of Repair. 4.0 days
Adjuster: XING GUO QIANG Manager: Joy Irene Bascao

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_...

25/6/2018



Adjuster Report Page 2 of 4

NOTE: This report represents our firdings al the ime and place of inspection stated herein. Such inspection has besn oamed o io the best of our
knawiadge and abiily but any other labilty under any other clrcumstances is hereby sxpressly excluded,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuscaction=gen_... 25/6/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS .
Reference |
Part Source: MEM-5G Version: 1.0 (Last Synchronised: 25 Jun 2018} |
Parts: MI1-SUV HONDA VEZEL 1.5 X HYBRID CVT (A) {Catalogue:Merimen Singapore 1.0) '
Labour: Repairars (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SLJ1885L)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: ltems/values nol in reference catalogue are prefixed with an asterisk *

Recommended Parts

No. Qty ::':' Particulars Condition  Repairer’s Amount

1 1 *FRONT RIGHT DOOR (CONSISTENT) Buckled 1,580.00 FL *1,580.00 FL
2 1 *REAR RIGHT DOOR (CONSISTENT) Buckled 1,430.00 FL *1,430.00 FL
i 1 *REAR RIGHT DOOR WEATHERSTRIP (CONSISTENT) Twisted 280.00FL *2B0.00FL
4 1 *CENTRE WEATHERSTRIP (CONSISTENT) Torn 42000FL *420.00FL
5 1 *RIGHT SIDE SKIRT (CONSISTENT) Cul 42000FL *420.00FL
B8 1 *RIGHT ROCKER PANEL (CONSISTENT) Repair 7B0.00 FL *-FL
7 1 *REAR RIGHT WHEELARCH (CONSISTENT) Scratched 280.00FL *280.00FL
B 1 *REAR RIGHT POWER WINDOW MOTOR (CONSISTENT) “Check B80.00 FL “FL
g 1 *REAR RIGHT DOOR POWER WINDOW FRAME *Check 530.00 FL *-FL

(CONSISTENT)
10 1 *REAR RIGHT TYRE (CONSISTENT) Cul 350.00FS *150.00FS
11 1 *FRONT RIGHT RIM (CONSISTENT) Not 620.00F8 *~FS
Necassary

12 1 *SILICON SEALANT (CONSISTENT) Necessary 200.00FS *200.00F3
13 1 *CLIPS (CONSISTENT) Necessary 100.00FS *100.00FS

FeFranchize part. S=SpcHNett. L=ListRamDisc.
Sub Total (S§) 7,670.00  4,860.00
- List tem Discount on L tems 20.00/20.00% (S$) 1,280.00 882.00

Total Parts (S%) 6,390.00 3,978.00

Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen ... 25/6/2018



Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellaneous lems selocted.

Recommended Labour

Page 4 of 4

Ne Particulars Lab.Type Repairar's Amount
Labour ltems
1 TO PUTTY & SPRAY PAINT OF AFFECTED AREA New 2,000.00 400.00
2  TOPANEL BEAT & RENEWAL OF ALL NECESSARY New 3,200.00 400.00
DAMAGED BODY PARTS
3 TO CHECK WIRING & REWIRE New 180.00 0.00
4 TO REMOVE AND REINSTALL DOORS New 500.00 120.00
5  TOREMOVE & INSTALL POWER WINDOW MECHANICAL & New 250.00 0.00
ELECTRICAL PARTS
&  TO REMOVE AND REINSTALL WINDOWS New 250.00 0.00
Gross Labour Cost (55) 6,380.00 920.00
[ Report was unsubmitted during this print-out.
< END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 25/6/2018



