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Estimated Cost TypeM.Carl M.Cycle | Bus | Van | Lorry | Taxi | Prime Mover |
OD/TPIWSITP _Egﬁ_{ Q_E RESE‘M aﬂy_f MV w=  Truck | Trailer or - . N
To Inspect Vehicla Mot B Make: fr___ . cs I ﬁ-—:— __
at Workshop ms Colour Bl - AC nsured /Std /NI NA
of - T lspreating (356 TRRali: Insured | Std | NI/ NA
Insured: - Eng/Mo; i ?
Policy No. CiNo: AU 222 H-GH A ASY T,
Claims No. _ | Gen. Cond: 'a\-:_m_g;I_Fa_lrF Poor | Burnt L
Sum Insured: _ o ~ Excess: i@-ﬁo\. A Steering: lnuidarIJamme&ILafakadrEumt or g
{Client's Recard) ‘Brake: Inudflarf Jammed | Leaked | Burnt ar o
Wake of Veh; Modi: Nl FRun | 8TD A/RIm or
i Tyre Size:  F : .-"IL oklb c
(Policy Condition) R: 105/ Goel b -
Remark: The veh had commenced its NS | OS EEIDUNIEKHDVMGTFFEFLIIMHICIDHTSUJFIRISUMH
repair at the time of inspection, TOYO | YOKO or x T henAn
Bal. or Market Value: { 1.:;-'1’;-* Front N Rear N
IDAC Accident Rport: _Ennsistant:i'.‘l"&a or No . |rma, :Q ~mm R/Bal, LL mm
GlA | PR Seen: Cnnsislent'? :Yesor No LiBal. {’C mm LiBal _{,— mm
Est. Repairs: '; ' days Res: Yes or No DOA - D.O.l. _i-'x‘ 1
Lum Sum: %  3Val: Yes or No Sur'u'e‘;' e M v I
CA | REV | REP. | 24HRS Des. of Damages : Frt | Rear | O/S | NIS /UiC:/ Rooftop of
Vehicle: INJOUT i _ B . )
Dale:  Person Contacted: The UIC | Chassis frame | Body Structure affected due to collisian.
Date | Time | Antmm'lnstrucﬂnn —
oD Al ——
R gt $55Te ﬁ%méfs (e ST D)
— i Vi ——
DatefTime, il Pass 1? : Preli. Report Days Of Repair: _?) .
_I]E/,iq_-ﬁ/w?ﬁ : Final Report Resurvey No. of Trlp:“ ___t_ | Survey Fee: 200
DetelTime, File Raturn to7 Tassaorlon B
2 - Add Fee: :Site Insp  ($ }__S<RS__8I -
D. Intervisw f.S_ L) Ptows 2 -
Report Format _ D:Tech Invs (3 1| Ottiers
Lump Sum / LB.I: (3 %b’zﬁ --alsa ) D;u«;eekend % |«




WPATBOGBESET | Premiwm Aulomotiles Pl Lid - LIBI
ENTHY DATE & TIME: 26502018 1

SUBMITTED BY: Tany Foong Chin Fang

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE
1. Please reporl correctly the details of the accident 1o spesd up the claims process,
2. This Form musl be compleled by the Pabcyholder and'or the Aulthorised Driver,

3, information provided maest ba as iruthtul and accurale as pogsible. Any wilful mesrepresentation or witholding of material facts may allow inswrance companias to

repudiate policy ability,

4. The issue and acceptance of this Form by insurance companies is nol an admission of policy liabdity on the part of the insurance companies.,

5. Any false reporting may be referred to the Police for Inusuﬂ_ahon.

B. This repor will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and lhal copies of this report will, for a fee, be made available upon application by interested paries,
7. By the lodgement of this report 1o the insurers, you hereby consent fo the archiving of this report at the centre and to copies of the report being made available

aforesaid.

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

ACCIDENT STATEMENT

26/05/2018 13:05

26/05/2018 07:50

XILIN AVE (TWD ECP) NEAR TANAH MERAH COUNTRY CLUB
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Mame Of Ragistered Owner
NRIC Mo

Email Address

Mobile Phone Mo

Altermative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If Mo, Please slale acticn to be taken
Vehicle Category

Insurance Company

Mame of Insurance Company
Type Of Coverage

Fleet Policy

Folicy Number

Cover Note Number

Driver

Mame of Driver

MNRIC No

Date Of Birth

Cecupation

Date Of Driving Pass

Driving Experiance

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

SLF34415

GUPTA RAMAN

ST363B58E

GUPTA RAMANE@GMAIL.COM
(LOCAL) +65-81514520
OTHERS-31513632

ALDI
A4 SEDAN 1.4 TFSI S

PRIVATE USE

YES

FPRIVATE CAR

AlG ASIA PACIFIC INSURANCE PTE. LTD.
COMPREHENSIVE

NO

2100480022

GUPTA RAMAN
S7363858E

23111973

INDOOR

16/10/2012

5 YEARS AND 7 MONTHS
MALE

(LOCAL) +65-81514520

OTHERS-91513632
GUPTA RAMANGEZGMAIL.COM
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Address

Postcode
Was driver an employee of the Insured’s Company
If Mo, Relalionship of the Driver with the Insured

Vehicle Registration Mumber of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?
Mumber of vehicles involved in the accident

VWas any body injured in the Accident™

VWas any injured conveyed lo hospital by
ambulance’?

Was any other material or properly damaged?

| have been approached by unknown person{s)
soliciting/offering accident claims assistance,

Mumber of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?

If ¥es Please stale which Police Station
Was notice of intended Prosecution given?
If Yes against whom?

Circumstances of Accident

39 SIMEI STREET 4
#02-18

5298T
NQ
OWNER

HIT BY FALLEN TREE / OTHER OBJECTS
CLEAR
DRY

NO

MO

YES
NO

NO

NO

| WAS DRIVING IN THE MIDDLE LANE ALONG XILIN AVE TOWARDS ECP, ARDUND 7:50 AM ON 26 MAY 2018. MY CAR
DROVE OVER A METAL BRACKET WHICH WAS LYING IN THE MIDDLE OF THE CENTRE LANE (MIDDLE/CENTRE) OF THE
ROAD. THE METAL BRACKET WAS STUCK BELOW THE CAR CHASIS AND HAD TO MAKE AN IMMEDIATE STOF AND
THUS MOVED MY CAR SAFELY TO THE LEFT LANE OF THE ROAD, WITHOUT CAUSING ANY DAMAGE TO OTHER
VEHICLES. BECAUSE, THE METAL BRACKET VAN WAS STUCK, HAD TO CALL AUDI SERVICE CENTER TO GET OVER
THE SITUATION. AUDI ARRANGED THE TOWING SERVICE AND HELPED TO PULL OUT THE BRACKET. | ASKED TOWING
SERVICE TO BRING CAR DIRECT TO THE SERVICE CENTER FOR CHECK UP, EVEN THOUGH THE CAR 15 FUNCTIONAL

AND IN GOOD CONDITION TO DRIVE. TO AVOID ANY RISK, | TOOK DECISION TO GET CAR CHECKED.

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
VWas there any audio recorded?

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

YVehicle Registration Mumber
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

MName of Driver
MRIC/Passport Mumber
Contact Mumber

Address

Postcode

Insurance Company Name

OBJECT / METAL BRACKET

NAUNKNOWN
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Mature Of Damage
Mo, Of Passenger (Including Driver)
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Sketch Plan
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IMPORTANT NOTICE

1

i

e O

Flease report correctly P detans of 1he modens tospeed Gp the Caims procesn

This Form must be compieted by the Policyholder and/or the Authprived Driver

information proveded must be s truthful snd sccurate as postibbe Ary withil mlirepresentation g1 withholding af material
Facts may bllow insufabor comparied 1o repudiate peficy Babiliry

The maue and scoeplance of thiy Form by iarat e compardes I8 net an sdmason of policy bty o P patt of the naurance
Compati-ed

Any falun reperting may be referced to the Polie for investigatian

Thie report will be forwarded by the insurers of the Gk Kecords Management Centre evlalinhed by the General Inius ance
Assotlaties of Singapore [GIA] for archiving ahd that coples of Iha report will for & fee be made avallabie upoh apploation by
imterested partees

fiy the loagment of thes report 10 the snsurers, you herely Consent to the archiving of th repor! 8t the centre and to copaes of
the report being made gupiiable sforesaid

Consent under the Personsl Data Frotection Act (PDPA)
| undnrtand, achnowdedge, agree #nd consent that)

(2] My insurer, my workshop and the Genesal Isaurance Ascrielion of Sngapore [“GUAT] may /e permitted o collect, use,
daclose andfor process my personal datafpersanal information set out it this [form| and any other personal informatson
provided by mi o postened by my insunes [collecthacty the “Personal Information™) and disclose nd transfer such
Personal information to 2 méurer{s] whe have inwred vehicle(s) mwolved in this accident {all insures(s] wha have inaured
venickely) imvolved in this accident shall be coliectively reletred to e the “insurers™), the Insurers’ lawyesyaw firms, the
Monetary Authorty of Singspore ang any relgvant government agency/authority [such a1 the police], for the purposels)
ol

(1] processing, handbng and/or dealing with my claims including the settlement of the clzimd and any ficorisary
investigations relating to the clabms,

[} investigating the sccident andfor my claims,
(i} careying oul and/or eraling with my [natrictons of responding 10 any enmuiries by me

(i} adminivtering my claimi e duting the mailing of correspondence, statements, iNvoled, FEpOMs &8 polices 10 me.
wiach could Inwolve discloswre of certain persenal data about me to bring about delivery of the same as well as on the
enternal cover of ervelopeu/mall packegel), sndfar

[v) complying with applicable Lyw in administering procesting handling and/or deabag with my clarmt [collectively the
“Purposes”|

[b) &l insuresis) who have insured vehiclefs) imvolved o this sceident and the Insurers’ lawyersflaw fiems, may/sre permitted
1o collect, use, disciose and/or process my Personal Infarmation for one or move of the above Purposes; and

le} vy Personal Information maey/an be disciosed by any of the insurers and/for GLb Yo Ehew thitd party service providin o
sgentsincluding their lawyerslaw firma), which may be sied outside of Singapore, for one or more of the above Puiposes

{d) o Personal Information will sho be collected and used to compile claims history for the purpose of fraud detection,
Inveitigation snd mansgement in present snd all future clade,

(el the mtormation so coliected under (d] zhove may be shated / disclosed

[ o allinsuress and/or ary other third parties that asait m evaluating. investigating, controlling or managing fraud,
reguiators, law enforcement and government agencies as reasonably required for the purposes stated, or

{1} for complying with requirements under any regulationd. laws or court orderc

Policyholde's Signstuie Diwed"s Sagnature
Date & Tene; W~ (I dobwee [ nat thee pobeyholder)
,1,{115{11" {' Date & Time! MIIC/FIN Ne: el R
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Sketch Plan #2

SKETCH PLAN

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
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" LI u HOTLINE TEL, (65 faf 1893000

FAX th3) 6415-3723

2 May 2017

GUPTA RAMAN

39 SIMEI STREET 4
#02-18

Singapore 529871

Dear Insured,

MOTOR INSURANCE POLICY NUMBER : 2100480022

We are pleased to inform you that your motor insurance is due for renewal. Your Renewal Notice is
attached.

Please note that the following change(s) will apply to your policy in your coming renewal:

We look forward to your early renewal.

Yours faithfully,

Authorised Representative
AIG Asia Pacific Insurance Pte. Lid.

504125-261

PREMIUM LEASING -CYS

281 ALEXANDRA ROAD

AUDI CUSTOMER SERVICE CENTRE
SINGAPORE 159838




I HETLINE TEL, (63 6 19- 34}

FAX: |65) 4153723

MOTOR INSURANCE RENEWAL NOTICE
INSURED :© GUPTA RAMAN
ADDRESS @ 39 SIMEI STREET 4

#02-18

SINGAPORE 529871

AMENDED
POLICY DETAILS

MOTOR POLICY NUMBER 2100480022 NEW EFFECTIVE DATE 23 Jun 2017

VEHICLE REGISTRATION NO | SLF34415S NEW EXPIRY DATE 22 Aug 2018

SUM INSURED Market Value POLICY EXCESS S$600.00

COVERAGE AUDI AUTO PROTECTOR

HIRE PURCHASE COMPANY | NA — o

RENEWAL PREMIUM
After 5% Safe Driving Discount & 30% Mo Claim Discount & 5% Promotion Cascount
Premium (Inclusive of 7% GST) 5%2,056.64
| Insurance coverage includes the following benefit{s) 24 Months New-For-Old Loss Of Use 15 days
Replacemant Car only for repairs at Audi Customer Service Centre
SUBJECT TO AGE CONDITION : All Age Condition

Important Notes:

1. It is your duty to disclose in this Renewal Motice, fully and taithfully, all the facts which you know or ought to know in respect of
this proposed insurance and to ensure that all information provided to AIG Asia Pacific Insurance Pte, Ltd. ("the company”) is
accurate and updated. Information that you should disclose to us would relate to the vehicle, you or your authonsed driveris) and
examples of such information include a change in cccupation or nature of business, revocation/suspension of driver

licence/traffic related convictions, change in claim experiences, physical impairment|s] or ilinessles) affecting driving ability,
change in the usage of the vehicle, or madification|s) done to the vehicle, These information could result in additional premium
being payable by you and different terms and conditions may apply. If such information is not disclosed to us, your policy may be
voud and you may not receive any benefits under the policy

2. Al modifications made to the vehicle must alse be declared to the company and is subyect to the company’s acceptance. |f
accepted, additional terms and conditions may apply. If you fail to disclose such modifications to the company, your policy may
be void and you may not receive any benefits under the policy.

. In additicn 1o the Policy Excess, a Young and/or Inexperienced Driver Excess (TYIDR™} of 5$3,000.00 (before GST) will apply to
You or Your Authorised Driver who is below the age of 23 (in case of All Age Condition policies) and/or has less than £ years'
driving experience. The ¥IDR Excess is not applicable to Named Driver policies,

4, If your policy is subject to Driver's Age Condition, we will settle your vehicle's collision damage claim only if you or your
authorised driver involved in the accident meets the stipulated age condition.
B. If any accident occurs any time during this renewal notice and the expiry of your current policy resulting in a claim ar if the

company increases its claims reserve on an existing claim on or before the expiry of your current policy, the renewal terms
quoted on this notice may be revised or the company may choose to withdraw this renewal otfer,

B. If wou have the NCD Protector benefit, please note that the NCD protected under this benefit is not transferable to any other
insurer and offer to renew your policy is not guaranteed.

b If vou have a comprehensive policy, windscreen cover will be automatically reinstated after each claim at no additional premium.
Excess applies unless otherwise stated in the policy.

8. If your policy is a private car policy, all third party liability incurred by your authorised driver will be settled by the company even
if your authorised driver cwns a vehicle insured by another insurer,

9. To avoid road tax late payment penalty, your renewal and payment instructions must reach us at least 14 working days prier 10
expiry of your current policy, Please do not send the original road tax disc via mail as the company will not be responsible for the
loss of the road tax disc or delay in the road tax renewal.

10. Please be reminded that driving or permitting someone to drive an uninsured vehicle may result in suspension of driver's licence,
fine and/or impriscnment.

504125-261
| PREMIUM LEASING -CYS
281 ALEXANDRA ROAD
ALDI CUSTOMER SERVICE CENTRE
SINGAPORE 159938

ISSUED IN SINGAPORE ON 2 May 2017



Premium Automobiles

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Motor Claims Dept

Yr Ref: SLF 3441 5

Norah Khai
6768 9911
6841 1183

MNora.khai@ premiumauto.com.sg
Body & Paint Dept
PA/ODOG2T/2018/MAS
6 July 2018
Dear Sir,

RE: INSURANCE CLAIM FOR SLF 3441 8, Audi A4 Sedan 1.4 TFSI S5-Tro

With reference to the above-mentioned vehicle no SLF 3441 8, claimant. Mr,
Gupta Raman, please find the related document per attached.

1. A copy of the Original invoice no. 85012699 — 585,316.79

2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 9911,

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encls

AIG - 5LF 3441 5

fram
Telephane +65-
Telefax  +65-
EMail

Our department
Our Ref

Your Ref

Date

total pages

Premium Autormobiles Pte Lic
Showroom

8 Leng Kee Road

Singapore 159090
Telephone (65) 6566 1111
Telefax  (65) G471 3733

Service & Parts Centres
55 Ubi Rd 1

Singapore 408699
Telephone (65) 6336 2323
Telefax  (65) 684 11183



Premium Automobiles

55 Ubi Road 1, Singapore 408658
Tel : 6366 2323 Fax 6541 1183

Email: Mora khai@premiumauto,com sg { claims@premiumauto.com.sg
Telefax

Estimate :  Accident Repairs
Workshop :  UbiRoad1

Contact No 7 6366 2323

Fax No : 68411183

Reference v PATPIDE2TI2018/GC

Date ¢ 28-May-18

Vehicle IN workshop. Kindly arrange for survey.

AIC Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 ALG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name Mr. Gupta Raman
Address 39 Simei Streel 4
#02-18
Singapore 529871
Telephone HF +65 81619879
Type of Claim Own Damage Claim
Policy No. 2100480022
Vehicle No SLF 34418
Model Code Audi A4 Sedan 1.4 TFSI S
Model | Year Aug-16
Engine No CWN 016745
Chassis No WAUZZZF4GHAD1E2T4
Mileage
Date In
Liability .
Excess Cost .
Estimated By Allan Wu
Accident Date 26-May-18

Place of Accident

XILIN AVE (TWD ECP) NEAR TANAH MERAH COUNTRY CLUB



Premium Automobiles

55 Ubi Read 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 11E3

Telefax

Estimated Labour Charges for Accident Vehicle SLF 3441 S.

Estimated Surveyor's
sn Mature of Jobs Charges Recommendation

To suspend to check for undercarraige damages
1 and to replace frontal suspension, arms, guides, /N 5 3,200.00
etc components accordingly.

2 To carry out wheel alignment. SN 5 240.00

3 To carry out test drive and diagnostic checks. 5N 5 280.00

TOTAL LABOUR CHARGES : % 3,720.00

e



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2322 Fax:6B41 1183

Telefax

Material List for Accident Vehicle Regn No. SLF 3441 5

maged P Prices
S/N  Parts Description S5/Nett Remark

1 FRONT ENGINE CROSSMEMBER SUBFRAME Hug T $ 1,657.00
2 FRONT SUBFRAME HEXAGON BOLT ¥~ 8 S 80.00
3 FRONT LOCATING BOLT Pen—Cr 4 g 40.00
4 FRONTENGINE UNDERCOVER <&+ 5 495.00
5  FRONT WISHBONE LINK LH/RH  ~ b 25 952.00 -~
6 SUNDRIES NiL 5 200.00

TOTAL SPARE PARTS CHARGES $ 3,424.00

TOTAL LABOUR CHARGES $ 3,720.00

GRAND TOTAL $ 7,144.00

All charges are not inclusive of G5T.
Legend ; Remarks (0K) = Approved, Remarks (X = Mot approved
Spare parts are Special Nett.



Premium Automobiles [ Coarrerer

EE Ubi Road 1, Singapore 408699 |
Tel: 63662323 Fax:6841 1183 |

Telefax | <s

Name |
Surveyed Date = ARfa5) A > — i
Authorised Date

Excess Cost

Liability .

Remarks . A ed Fras <)

Please Note :  This estimate is based on visual inspection of the affected vehicle.

Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel - 6366 2323 Fax: 6841 1183

Email: Nora khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate
Workshop
Contact No
Fax No
Reference
Date

Accident Repairs

Ubi Road 1

6366 2323

6841 1183
PATRIDE27/2018/GC
2B8-May-18

\ehicle IN workshop. Kindly arrange for survey.

AlG Asia Pacific Insurance Pte Ltd

78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept

Tel: 6841 0055 - Fax: 6256 4315

Owner's Name
Address

Telephone
Type of Claim
Policy No.

Vehicle No

Model Code
Model | Year
Engine No
Chassis No
Mileage

Date In
Liability
Excess Cost
Estimated By
Accident Date
Place of Accident

Mr. Gupta Raman
39 Simei Street 4
#02-18

Singapore 529871
HP +65 81619879
Own Damage Claim
2100480022

SLF 3441 S

Audi A4 Sedan 1.4 TFSI S
Aug-16

CWVN 016745
WAUZZZF46HAD18274

Allan Wu
26-May-18

XILIN AVE (TWD ECP) NEAR TANAH MERAH COUNTRY CLUB



Premium Automobiles

&5 Ubi Road 1, Singapore 408899
Tal: 6366 2323 Fax 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SLF 3441 S.

Estimated Surveyor's
Sin Mature of Jobs Charges Recommendation

To suspend to check for undercarraige damages
1 and to replace frontal suspension, arms, guides, SN 5 3,200.00 $ 3,200.00

etc components accordingly.

2 To carry out wheel alignment. SIN & 240.00 $ 240.00

3 To carry out test drive and diagnostic checks. SN 8 280.00 $ 280.00

TOTAL LABOUR CHARGES : & 3,720.00 $ 3,720.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax @ 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLF 3441 S

Damaged Parts rices
SIN  Parts Description S/Nett Remark
1 FRONT ENGINE CROSSMEMBER SUBFRAME $ 1,657.00 5 1,325.60
2  FRONT SUBFRAME HEXAGON BOLT 8 % 8000 § 64.00
3 FRONT LOCATING BOLT 4% 4000 § 32.00
4 FRONT ENGINE UNDERCOVER $ 49500 396.00
5 FRONT WISHBONE LINK LH/RH 235 952.00
B SUNDRIES 3 200.00 $ 31.36
TOTAL SPARE PARTS CHARGES $ 3,424.00 $ 1,848.96
TOTAL LABOUR CHARGES $ 3,720.00 $ 3,720.00
GRAND TOTAL $ 714400 § 5,568.96

All charges are nof inclusive of GST

Legeand

Remarks (0K} = Approved, Remarks (X) = Not approved
Spare parts are Spacial Neft




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel ' 6366 2323 Fax: 68411183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note +  This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at

Tel:6768 9828 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
v . S—— o . |
Case Motified | Est Submitted | Ad] Assigned | Ad) Rpt | Ad] Submitted | Ins Auth'ed | Status I

31 May 2018 a0 May 2018 545,568.96 545,568.96 | Pending for Survey

Main 11:45 14:14 Edit Estimates View Rpt | Report
Edit Ad) Bpt I Cancel Case E |

Reference Claim Details Documents
| CLAIM SUBFOLDER DETAILS - | [Created by insurer]
Ingured: |GUPTA RAMAN, 10: S7363B58E, Tel: +6551514520, Ermail: GUPTA.RAMANSGMAIL COM

a [26/05/2018 07:00 - :59
I | wehicle Reg. No.: SLF34415 Date of LOsS: | [21 Months and 3 Days From LTA
y ‘Reg Date (Man Y]

1 | Claim Type: -«DDI 622222797056 Fn1|c~.r.-'r:uver Nate No.: _' - 'zanuaanuz;_{gﬂp@henme}__

EX{EE! = 15 | 5$600.00

 Repairer: Premium Automabiles Pte Ltd (UBI) 55 Ubi Road 1, 408699 Ubi - Tel: 67689828/9827/9511

| AIG Asia Pacific Insurance Pte. Ltd. (S6) - Tel: 65-6419-3000 ... [Handled by Loo, Tong Shing]
| TangShing. Loc@aig.com

| LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 . [Handled by ADRTAN LING] ... [Final Rpt
b ‘due 08/06/2018] . -
Driver/Custodian: GUPTA RAMAN (44 / Male), NRIC: S7363858E, Tel: +6501514520

| | Handling Insurer:

| | ASSOCIATED MAIL RECEIVED view Al | Compese Case Mail
| o AIG SG (31/05/2015): SLF3441S / OD / 26/05/2018 / Coverage & Excess update -

=

ALL ASSOCIATED TASKS view All |  Search Tasks |  Create New Task Complete_|
Due Date Priority Type Task Group Subject  Handler Assigned By Completed On Created On Done? I

Mo results,
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Claim Documents

*SLF34415 (62222279705G)
(a]]
May 26 2018 7:50AM
[GUPTA RAMAN]
Premium Automobiles Pte Ltd
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Photos/ Images 3 per page - =]
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Fremium Automobiles Pte Ltd (UBT)
Sketch Plan
Sketch Plan #2

Documents Checklist

DOCUMENTS CHECKLIST

reset | Save | erint “
There are no document checklists configured.,

l Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [ | Handling Tnsurer

Piote: Rarmarks are orivale ualass yoo shaw it ta ethar parties.
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LKK Auto Consu Itants Pte Ltd ico regnosss0710eR)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 6256-3561 Fax 6844-8805 Email: sur@lkkauto com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pte. Ltd. Our File No:  CC3/AIG18009701/ATD3N2
AIG Building, 78 Shenton Way #07-16
Singapore 079120 Date: 10/0712018
REFERENCE
Insured/Claimant: GUPTA RAMAN Policy No: 2100480022
Date of Loss: 26/05/2018 Nature of Claim: oD Claim No:  62222279705G
DE 10N & IDENTIFICATION OF ICLE
Reg No: SLF34415
Make & Model: AUDI A4, 1.4 TFSI S TRONIC (A) Engine No: CVND16745
Req. Date: 23/08/2016 {(Man. Year: 2016) Chassis Mo: WALUZZZFA6HAD1B274
Colour: Blue Odometer: 19561 km
Engine Capacity: 13985 cc
Malrk?t Value/New Car $5120.000.00
Price:
Sum Insured (S§): Market Value/New Car Price
NDITI FV E AT IME Y
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/60R 16 Rear Tyre Size: 205/60R16
Front Left Side: Continental 6 mm Rear Left Side: Continental 6 mm
Front Right Side: Continental & mm Rear Right Side: Continental 6 mm
The above values represent the remaining tyre freads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 3,424 00 1.648.96 1,575.04 46.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 3,720.00 3,720.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 7,144.00 5,568.96 1,575.04 22.05
- Excess (S%) 600.00 600.00 0.00 0.00
(S%) 5,544.00 4 068,96 1,575.04 24.07
+ GST 7.00/7.00% (S%) 458,08 347.83 11025 24.07
Nett Amount (S5) 7,002.08 5316.79 1,685.29 2407
INSPECTION
Date of Assignment: 30/05/2018
Date Inspected: 28/05/2018 Inspected At: Premium Automobiles Pte Ltd (UBI)
55 Ubi Road 1
Singapore 408699
Estimated Peried of Repair: 3.0 days
Adjuster: ADRIAN LING Manager: DENISE TAY KWEE CHENG

NOTE: This raport represents our findings al the ime and place of inspection stated harein, Such inspection has been camed out to the bes! of our
krawledge and ability but any other lighility under amy other circumsiances (5 hereby expressly exciuded
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REPAIR DETAILS

Recommended Parts

No. Qiy Part Mo, Particulars Condition Repairer's Amount

1 1 *FRONT ENGINE CROSSMEMBER SUBFRAME Bent 1,657.00FS *1 32560FS
2 8 *FRONT SUBFRAME HEXAGON BOLT Damaged BO.OOFS  *64.00FS
3 4 *FRONT LOCATING BOLT Damaged 40.00F5 ‘32.00FS
4 1 *‘FRONT ENGINE UNDERCOVER Cracked 495 00FS *396.00F3
] P *FRONT WISHBONE LINK LH/RH Mot Necessary 952 .00Fs *Fs
6 1 *SUNDRIES MNecessary 200.00FS  *31.36F5
F=Franchise part. S=5SpcNett S — o =

Total Parts (S%) 3,424.00 1,848.96

l_ Repori was unsubmitted during this print-out. |
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Adjuster Report

Recommended Miscellaneous Items
There are no new miscellaneous items selected.

Recommended Labour
No Particulars Lab.Type

Labour ltems

1 TO SUSPEND TO CHECK FOR UNDERCARRIAGE Mew
DAMAGES AND TO REPLACE FRONTAL

SUSPENSION,ARMS,GUIDES,ETC COMPONENTS
ACCORDINGLY

2 TO CARRY OUT WHEEL ALIGNMENT MNew
3 TO CARRY OUT TEST DRIVE AND DIAGNOSTIC CHECKS  New

Gross Labour Cost (S§)

Page 3 of 3

Repairer's Amount

3,200.00 3,200.00

240.00 240.00

280.00 280.00
3,720.00

3,720.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES =
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