Asher Sng (LKKAuto)

== I ———)

From: NG Stacey <stacey.ng@axa.com.sg>
Sent: Wednesday, 16 January 2019 8:27 AM
To: Asher Sng (LKKAuto)
Subject: RE: [MANDATE REQUEST] ACCIDENT INVOLVING PH 2672R (Ol) AND YN 1022K (TP)

ON 02/05/2014- C0304834MC/NPS
Follow Up Flag: Flag for follow up
Flag Status: Completed
Hi Asher,

Please proceed.
Thanks.

Regards

Stacey Ng | Assistant Manager, Motor Claims Department

AXA Insurance Pte Ltd | 8 Shenton Way, #24-01 AXA Tower, Singapore 068811 | www.axa.com.sg
Email:stacey.ng@axa.com.sg

Customer Care No. 1800 8804888

. GLOBAL INSURANCE
' 1 BRAND
'\, < 5¥ FOR THE 8™
. /  CONSECUTIVE YEAR

Please consider the environment before printing this message
This message is confidential. Any unauthorized disclosure, use or dissemination, either whole or partial, is prohibited. If
you are not the intended recipient of the message, please notify the sender immediately.

From: Asher Sng (LKKAuto) [mailto:AsherSng@lkkauto.com]

Sent: 19-12-18 2:42 PM

To: NG Stacey <stacey.ng@axa.com.sg>

Subject: RE: [MANDATE REQUEST] ACCIDENT INVOLVING PH 2672R (Ol) AND YN 1022K (TP) ON 02/05/2014-
C0304834MC/NPS

‘WITHOUT PREJUDICE’
SAVE AS TO COSTS

Hi Stacey,

We refer to the email below.



Third party repairer is not claiming the medical on behalf of their client, they only wanted as to pass on the info.

L]

Thank You.

Best Regards,

Asher Sng | Case Handler
LKK Auto Consultants Pte Ltd
phone: 6841-6051 | email: ashersng@lkkauto.com | fax: 6741-4108
Ik 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | ${408933)

raey Cgitifﬁftﬁd

& HAPPY NEW YEAR

From: NG Stacey <stacey.ng@axa.com.sg>

Sent: Wednesday, 19 December 2018 2:38 PM

To: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>

Subject: RE: [MANDATE REQUEST] ACCIDENT INVOLVING PH 2672R (Ol) AND YN 1022K (TP) ON 02/05/2014-
C0304834MC/NPS

Hi Asher,
Can you check with workshop whether is for only medical invoices? If so, this can be included in the TPPD settlement.
Thanks.

Regards

Stacey Ng | Assistant Manager, Motor Claims Department

AXA Insurance Pte Ltd | 8 Shenton Way, #24-01 AXA Tower, Singapore 068811 | www.axa.com.sg
Email:stacey.ng@axa.com.sg

Customer Care No. 1800 8804888

GLOBAL INSURANCE '
BRAND

FOR THE 8™
CONSECUTIVE YEAR

Please consider the environment before printing this message
This message is confidential. Any unauthorized disclosure, use or dissemination, either whole or partial, is prohibited. If
you are not the intended recipient of the message, please notify the sender immediately.



From: Asher Sng (LKKAuto) [mailto:AsherSng@lkkauto.com]

Sent: 19-12-18 2:35 PM ‘

To: NG Stacey <stacey.ng@axa.com.sg>

Subject: RE: [MANDATE REQUEST] ACCIDENT INVOLVING PH 2672R (Ol) AND YN 1022K (TP) ON 02/05/2014-
C0304834MC/NPS

Hi Stacey,

We refer to the email below.

We just passing the inform on behalf of the repairer.

We would just like to approval to offer third party on the PD claim, for the Bl claim we are not aware of any details.

Thank You.

Best Regards,

Asher Sng | Case Handler
LKK Auto Consultants Pte Ltd
phone: 6841-6051 | email: ashersng@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1 #02-25 4089)
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& HAPPY NEW YEAR

From: NG Stacey <stacey.ng@axa.com.sg>
Sent: Wednesday, 19 December 2018 2:23 PM

To: Asher Sng (LKKAuto) <AsherSng@lkkauto.com> 7
Subject: FW: [MANDATE REQUEST] ACCIDENT INVOLVING PH 2672R (OI) AND YN 1022K (TP) ON 02/05/2014-
C0304834MC/NPS

]

Hi Asher,

what are the “medical loss and salary” the third party is claiming for? Can we have the breakdown? This case is more
than 3 years and the time bar for Bl is 3 years.

Regards

Stacey Ng | Assistant Manager, Motor Claims Department
AXA Insurance Pte Ltd | 8 Shenton Way, #24-01 AXA Tower, Singapore 068811 | www.axa.com.sg

3




Email:stacey.ng@axa.com.sg
Customer Care No. 1800 8804888 *

GLOBAL INSURANCE
BRAND

FOR THE 8™
CONSECUTIVE YEAR

Please consider the environment before printing this message
This message is confidential. Any unauthorized disclosure, use or dissemination, either whole or partial, is prohibited. If
you are not the intended recipient of the message, please notify the sender immediately.

From: Asher Sng (LKKAuto) [mailto:AsherSng@Ilkkauto.com]

Sent: 27-11-18 1:57 PM

To: NG Stacey <stacey.ng@axa.com.sg>

Subject: [MANDATE REQUEST] ACCIDENT INVOLVING PH 2672R (OI) AND YN 1022K (TP) ON 02/05/2014

Dear Sirs,

We refer to the above matter.

The accident occurred when our rear ended third party vehicle.

Basing on the reports of the circumstance of the accident, we propose to settle third-party claim at 100% liability.

We did clarify with insured the nature of the accident and he's aware that NCD (if any) would be affected.

We seek your approval to offer repairer " K KIM HIN AUTO PTE LTD" at $ 5,738.00 (all-in).

The summary is as follows: -

Amount Amount Revised
Claimed
1. Cost of Repairs w/GST S 7,518.00 S 5,136.00
2. Loss of Rental (4days x $180) S 720.00 S 600.00 (4days x $150)
3. LTA Search Fee S 2.00 S 2.00
Total S 8,240.00 $ 5,738.00

* Please note that third party claimant claiming for medical loss and salary, kindly get the Bl team to assist.

For your approval in please.

Thank You.

Best Regards,

Asher Sng | Case Handler

LKK Auto Consultants Pte Ltd

phone: 6841-6051 | email: ashersng@Ilkkauto.com | fox: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



————— Disclaimer----—- .

This message may contain confidential information intended solely for the use of the named addressee. If you are not
the intended recipient, you should not read, use, disclose or reproduce the content of this message. If you have
received this message by mistake, please notify the sender immediately. Any views or opinions presented in this
message are solely those of the author and do not necessarily represent those of AXA Insurance Pte Ltd or any other
entity of the AXA Group, unless otherwise stated by the sender and duly authorized by the said companies.

————— Disclaimer-----

This message may contain confidential information intended solely for the use of the named addressee. If you are not
the intended recipient, you should not read, use, disclose or reproduce the content of this message. If you have
received this message by mistake, please notify the sender immediately. Any views or opinions presented in this
message are solely those of the author and do not necessarily represent those of AXA Insurance Pte Ltd or any other
entity of the AXA Group, unless otherwise stated by the sender and duly authorized by the said companies.

————— Disclaimer-----

This message may contain confidential information intended solely for the use of the named addressee. If you are not
the intended recipient, you should not read, use, disclose or reproduce the content of this message. If you have
received this message by mistake, please notify the sender immediately. Any views or opinions presented in this
message are solely those of the author and do not necessarily represent those of AXA Insurance Pte Ltd or any other
entity of the AXA Group, unless otherwise stated by the sender and duly authorized by the said companies.



Your Ref: PH2672R
Our Ref : 1403017205

M/s A P Trading LLP /I/
Correspondence Address :

c/o M/s K. Kim Hin Auto Pte Ltd

Blk 34 Sin Ming Drive

#01-114

Singapore 575708

Date: 12 Apri1 2017

AXA Insurance Pte Ltd
Motor Claims Dept

8 Shenton Way

#24-01 AXA Tower
Singapore 068811

Dear Sir/Madam

ACCIDENT INVOLVING YN 1022 K AND PH 2672 R ALONG KJE ON 2 MAY 2014

I am the owner of the m/vehicle YNI1022K which was involved
in the above accident.

My vehicle sustained damages as a result of the said accident and
I am now claiming against you for the followings: -

1. Costs of repairs 5§ i & sed . $
2. Loss of use of vehicle at $ (Refer Richards Car Rental)

per day for g4 day(s) o 5 3 5 .. $

Police documents/Search fees s - h s . $ 200
4. Surveyor report fee $ -

5.136.00

w

Total: -$ 5.858.00

Please advise whether you are prepared to settle my claim as
outlined above. As I have yet to settle my repair bill with my
repairers, I hereby authorise my repairers and/or their
representatives to negotiate/compromise settlement of above claim
on my behalf,

]

Looking forward to hear from you soon.

“xs\\\\ YOUR IMMEDIATE ATTENTION
TeMrS maTHRenTLY, / The Driver and 2 passengers are claiming

. for medical, pain and suffering as well as
"\ loss of of salary.

“ Attached are medical invoices and
medical certificates.

Please arrange officer-in-charge to liaise
Directly with the driver & passengers
encl. On their claims. KKH will only handle
The Property claim.

//?/r'/’




S1UBTAVE LADL23 PAYA U BHINDUSTRIAL PARK. SINGAPORE 408933 T - 6% 62803861 FAN 18063 62304313

Our Ref: CC6/AXA14008437/Kzb3
AXA Policy No: P1319960

24 July 2014

WAI LIAN TRADING AND TRANSPORTATION
Block 212 Masling Crescent

#09-31

Singapore 730212

Dear Sir/Madam,

ACCIDENT INVOLVING PH 2672R & YN 1022K ON 02/05/2014

We refer to the above accident where we are acting for AXA Insurance Singapore Pte Ltd
(AXA) to resolve the claim against you and/or your authorized driver under the Auto

Insurance policy taken up with them,

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party,

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter,

Accordingly your No Claim Discount (NCD - if applicable) may not be preserved.
Please call us if you have further queries.

Yours faithfully,

¥
Zayer
DID: 6841 2409
FAX:674]1 4108
Email: zayyeri@lkkauto.com

Case Handler
ec.  AXA Insurance Singapore Pre Lid
(Motor Claims Depi)



Letter of Authorization

To Whom It May Concern

of AR S0/

Accident on involving YN 70D /< AND Pt Ko R
Along A TE
rwe AL TRASvG LLP WEtenn. T atiEr i

VO ADmcest 7y STELlT fou-83/04 peiny Lk &2, (Ts765¢)

owner of Motor Vehicle Registration No__ 24/ 7222 & insured by

Tokero MARING ASerRance S%aa < under Policy No A s DIRE T o2

. Ko i Aoze 7w LSO

do hereby authorize Mfs -as raylour

representativé with full authority to write, negotiate and settle claim for damages on my/our
behalf against the owner and for driver of Motor Vehicle Regn No. /% 267 <

in regard to the above mentioned accident

[ /We also consent to the agreed settlement sum be made in favour of my/our representative,
W A foens o HAvze los LD and the said

payment be forwarded to them o be construed as full and final discharge of my/our claim.

Owner” Sig/nature & Company Stamp

A

Date




p.2¥ redefining /insurance

CLAIM REF : C0304834MC/NPS
INSURED : WAI LIAN TRADING AND TRANSPORTATION

DISCHARGE VOUCHER

We/I [A P TRADING LLP, NRIC NO. T11LLO966F] hereby agree to accept the sum of [FIVE THOUSAND
SEVEN HUNDRED AND THIRTY EIGHT ONLY.] [5$5,738.00] to us/me by AXA INSURANCE PTE LTD as

full and final settlement of all claims of whatever kind including damages for personal injuries and
damages to property and all costs and expenses that we/l have or may have against the said AXA
INSURANCE PTE LTD or their Insured or the driver of motor vehicle no. [PH 2672R] as a result of an
accident at [KIE] on [02/05/2014] of  which we/l were/was the
hirer/owner/driver/pillion/Passenger/ insurer of motor vehicle [YN 1022K].

We/| hereby declare that the said insurer or owner and/or driver of insured vehicle shall not be
liable for all claim(s) whatsoever and whosoever present or future that we/| have or may have
against the said Insurer, owner and/or driver of vehicle no. [PH 2672R] in connection directly or
indirectly with the said accident and give our/my full and final discharge.

We/| hereby declare that we/| are/am the person(s) entitled to receive the above settlement and
hereby undertake to indemnify AXA INSURANCE PTE LTD against any claim made or to be made in
respect of this settlement.

It is understood and agreed that payment herein is made without admission of liability whatsoever
on the part of the said insurer, owner and/or driver of vehicle no. [PH 2672R]

Dated this fa—

Claimant's Signature

NRIC no./ Company Stamp

Occupation/ Business

Address

Telephone No.

Witness’'s Name

-"“ 2

Y
Witness's Signature u\i‘,‘.‘_

R DRvE H0j
Witness’s NRIC No. :Sin Ming AutoJ" S

AXA Insurance Ple Ltd (Company Reg. No, 199903512M)

8 Shenten Way, #24-01 AXA Tower, Singapore 068811

Customer Centre #81-01

Tel: +65 6880 4888 Fax: +65 6338 2522 Website: www.axa,com.sg



CO. REG. NO: 199402370D
GST NO: M2-0123250-3

DU P[ /c ’4 }'E RS l‘.-‘-il i‘llll AUTO PTE LTD_

EE(B)REMAFRELT

#TECIBIE (KhE 34 FE) FIRE 114 9%

Blk 34 Sin Ming Drive, #01-114, Singapore 575708.

Tel: 6452 7018 (5 Lines) Fax: 6458 3895
Email: service @kkimhin.com.sg

Vehicle Insured : PH 2672 E
Accident Date ¢ 02-Mav-2014 Date
Our Ref : 140301 (AXA) / MARGARET PAGE

A P TRADING LLP
Singapore

COST OF REPAIR FOR MITSUBISHI FE83BEOSRDEA (2009) YN1022K

I Tm TS I AT s e me e am S mm e e e Sm e e e ke A S e e e e e b o e e S N e S

To supply spare parts

To remove, cut out damaged parts,
panel beating, welding, align,
refix and to renew affected parts.

To putty and respray on affected
portions.

To focus taillamps. To check rear
wiring and lighting operation.
Add 7% GST
Total

Singapore Dollars Five Thousand One Hundred and
Thirty Six Only

No.

22544
09-May-2014

1

4,800.00
436, 0O



Blk 34, Sin Ming Driv
Tel: (65) 6452 7132 Fax: (65) 6454 9575

RICHARDS CAR RENTAL PTE. LTD.

e, #01-108, Singapore 575708.

RENTAL AGREEMENT

(Co. Reg. No. 200700321D)

Vehicle No.

’\013113

Make/Model

T 203 6

Metaedri gl

,—@"1‘44 ‘r-' FU:J_F);M s

Name

TRADING [

__.-\ddr'ess o ( O ﬂ‘o fnl{lﬁtlkj gT

F ow-82/3F |
N‘QFL(H'L(NL ALILOD I 6
ELGGECISED)

€552 2049

Tch.p hone (Resident) :

(Office)
Hip
NRIC or Passport No :

TILLLEAEE F

Nationality

Date of Birth Age
Driving Licence No : __Expires: )
Type : Local/Int'] Issued

Driving Experience

CHARGES

DRIVER’S PARTICULARS

(if different from Hirer)

Name MR (ee CcHun. @\;C
 addiss (e ADNIEACTY ST

_Hoe-23/8¢
NOETHUINE BUULDA (G
LR S

Telephone {Resident) :
(Office)

o3l (89
(8« q6419 F

| NRIC or I’ assport No

f\duonaln_\

Date of Birth Age

Drivi ing L icence No

Expires:

Issued

Type g Local Int’]

Driving Experience

Note: 1) Hirer is liable

violations.

for all parking fines and traffic

A cts A
) o - [ doayf ¥ 2) E - In the event of any accident. the Hirer is liable
AL avfe @ss /&0 T Yt ITPL < XCESS - In the event ¢ Vm\‘" : &.‘
Day(s) @SS /&e a = 1 to pay first SS,,,,i,CWD,J-L,,,‘,;Lﬁ, _) plus loss of
Week(s) @S$% ] L.d['ﬂlt'l‘?N hLﬁ)tC the damaged \Lh]% IS buno repaired
Month(s) @S$ B Ay (drys) d)
7 TYP 3) ¥ utm” jnu perienced  ¢r ‘Aged Lii'l\ er,/ additional
excess of (S§_Z250%7 && il apply.
Insurance N |
Additional Rental pavable I/We declare that the above particulars are true and correct
Siirehiiea o fial in every respect and I'We have read and understood th terms
B — S o and conditions of the Hire Agreement printed overlepf
730 o) m’ I -8 w. H*?C-f‘ﬂ@' Cloim # KF &'%W
(& U
L N : W il P < ~f LT
| Less Deposit (cash cheque No. ) i
Balance payable / Refundable (," ,
Refund received (cash cheque No. ) 4 : _4"] 3
Stamp Signature of Priver
(if different ffom Hirer)
Recipient’s Signature
Date _ Date _ [ Date
Date Out é_ g . )—C/‘?C‘ Date In 7—‘ T e
I . v — =
Time Out RANVEY ANLAPM Time In L CAM j PM
Mileage at delhvery / pick up Mileage on returning
F m.l level at deinc ¢/ pick up Fuel on returning
1 l;ru period expires on at
Surcharge of fuel will be at 55 per 1/4 tank
I T
Remarks : _&Q,b’“ﬂ’{(— flﬁ'_ﬂ’“‘*:f/‘ ‘}L_L:’%_‘)"J ’IL - Ei'“ Ve - -

YA foadk




— GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL  RECORDS MANAGEMENT CENTRE

F 10 Anson Road, #06-16 International Plaza, Singapore 079903
INSURANCE Phone: +65 6224 0010 Fax: +65 6224 0030

Operating Hours: Monday to Friday 9am to 5pm
ASSOCIATION GgT Registration No: M400017735 o
RECORDS MANAGEMENT CENTRE

Third Party Insurer Enguiry

Our Ref No: GR-14-037948
Date of Request: 02/05/2014 Your Ref No: Online Purchase

K Kim Hin Auto Pte Ltd
Blk 34, #01-114

Sin Ming Drive
Singapore 575708

Dear Sir/Madam,

Enguiry Date 02/05/2014

Enquiry By SHAN

TP Vehicle No. PH2672R

Accident Date 02/05/2014

Enquiry Result

TP Vehicle No. Insurer Period of Insurance Insurer Tel. No.
PH2672R AXA Insurance Singapore Pte Ltd 19/11/2013-18/11/2014 6338 7288
Thank You.

The images provided to you are taken from the original reports forwarded to the centre by the members of the General Insurance Association of Singapore and we
take no responsibility for their accuracy or contents and shall be under no liability whatsoever for any loss or damage arising out of or in connection with the reports
or their images.

This is a computer generated document and requires no signature.

http://singapore.merimen.com/claims/index.cﬁn?fusebox=MTRsas&ﬁ_lseaction=dsp_geninvtp&reﬁd:664.n. 02-May-14




GENERAL INSURANCE ASSOCIATION OF SINGAPORE

GENERAL  RecorDS MANAGEMENT CENTRE
10 Anson Road, #06-16 International Plaza, Singapore 079903
INSURANCE Phone: +65 6224 0010 Fax: +65 6224 0030
: . Operating Hours: Monday to Friday 9am to 5
ASSOCIATION GST Rég?istraﬁcn No: M4OOD1773; o P
RECORDS MANAGEMENT CENTRE

TAX INVOICE

Our Ref No: GR-14-037948
Date of Request: 02/05/2014 Your Ref No: Online Purchase

K Kim Hin Auto Pte Ltd
Blk 34, #01-114

Sin Ming Drive
Singapore 575708

Dear Sir/Madam,

Enquiry Date 02/05/2014
Enguiry By SHAN

TP Vehicle No. PH2672R
Accident Date 02/05/2014

DESCRIPTION AMOUNT (S$)

TP Insurer Engquiry 1.87
GST Amount 0.13
Total Amount Due (GST Inclusive) 2.00

Thank You.

This is a computer generated document and requires no signature.

For GIARMC Official use:
Date:
[X] GIRO [] Cash [] Cheque

http://singapore.merimen.com/claims/index.cﬁn?ﬁlsebox=MTRsas&fuseaction=dsp_geninv‘rp&reﬁd=664... 02-May-14




