THIRD PARTY CLAIM

Date: | :'i‘:'li f:\_, l\Tl lc\
|

MName & Address Of Claimant: KHOO GUAN JIE (QIU GUANJIE)
c/O: KAN FOCOE SING MOTOR WORESHOP 61 DEFU LANE 12 SINGAPOREE 539147
Name & Address Of Third Party Insured: AXA INSURANCE SINGAPORE PTE LTD

Dear Sir/Madam,

Accident involving vehicles SJL7231Y & SKEW4795L
on 24/05/2018 along/at

SLE AFTER UFPER THOMSON ROAD EXIT

I am the owner of vehicle registration no: SJL7231Y which was involved in the
abowve mentioned vehicle registration no: SEW4795L which | understand is insured
with you.

The accident was clearly caused by your insured's negligence and | am therefore claiming
compensation from you for all financial losses as itemized below:-

1 Repair Costs 55 ?*;,[i/u:) ao

2 Miscellaneous Items 85 =
3 Surveyor Fee 55 B
a LTA/GIA Search Fee ss 2D

5 Loss of Use / _
Rental for f_& days @ 5% In':. |I ¢ perday 5 f ;2}'-_.' [ =D

6 Excess 54 —

7 Medical Fee 5% -

ToTAaL: 6 RIAN-R

| enclosed the relevant copies of documents in support of my claims. Your prompt settlement of my claim
would be much appreciated. If you require any other information, please contact my workshop at KAN
FOOK SING MOTOR WORKSHOP , 61 Defu Lane 12 Singapore (539147), Tel: 6747 5560 Fax: 6748 1006,
Email: ryan@kanfs.net / patricia@kanfs.net. | have authorized the said workshop to deal with my repairs
& accept payment in relation to the claim for repairs/loss of use & execute documents on my behalf for
the purpose of my canvenience.

Thank you.

Your faithfully

o
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1 URIAVE 1, #01-25 PAYA UBLHINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 6253635361 FAX : (065) 62564315
12 JUNE 2018
M/s BAN HONG LEE MOTOR SERVICES By Post and By Email
BLOCK 5033 ANG MO KIO INDUSTRIAL PARK 2
#01-279

SINGAPORE 569536

Dear Sir/Madam,

OUR REF : CC4/ASM18009689/Uha3

YOUR REF : SKW 4795L

ACCIDENT INVOLVING SKW 4795L AND SJL 7231Y ALONG LENTOR ROAD ON
24.05.2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AXA Insurance Pte Ltd to deal with the third-party claim
against your policy.

We have received a claim from M/s KAN FOOK SING MOTOR WORKSHOP, acting on
behalf of the owner of SJL 7231Y against your motor insurance policy.

Based on the accident report, accident scenario, it was reported that your vehicle had
collided to the Third-Party vehicle SJL 7231Y. As such, liability may not be to your favour.

Please be informed that your No Claim Discount (NCD — if applicable) may be affected as
a result of the claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and defence, please reply to us within 7 days from the date of this letter.

Your full co-operation in the handling of the claim is required and kindly submit the
following to vicalpeh@lkkauto.com within 7 days from the date of this letter_if not
provided at AXA’s reporting centre The list below is not all inclusive and further
document may be required:

= Police report, Police Investigation result, appeal against the Traffic Police offence
and status (if any)

= Driver's driving license or foreign driving license (if any)

« Coloured photographs of accident scene (if any)

» Coloured photographs of damage to all vehicles involved (If any)

* \ideo footage of accident (if any)

« Statement and/or police report from independent witness(es) (if any)
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S1UBRLAVE 1, #01-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX @ (065) 62564315

« |f you or your passenger(s) are filing a claim against any of the involved Third

Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without AXA's prior knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep
you informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6256 3561 or email us

at vicalpeh@lkkauto.com.

Please guote the claim reference when you contact us that we can assist you more
effectively.

Yours sincerely,

i
|

Vic Alpeh

Case Handler

DID: 6841 2096

FAX: 6741 4108

Email: vicalpeh@lkkauto.com

c.c. AXA Insurance Pte Ltd (AXA)
(Motor Claims Dept)

c.c. contactus@banhonglee. com.sg
(Email)




Vic (LKKAuto)

From: Vic (LKKAuta)

Sent: Tuesday, 12 June, 2018 3:12 PM

To: contactus@banhonglee.com.sg

Cc Admin A; Vic (LKKAuto)

Subject: YOUR REF: SKW 4795L_ACCIDENT INVOLVING SKW 47951 AND SIL 7231Y ALONG

LENTOR ROAD ON 24.05.2018
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51 URLAVE 1, #01-25 PAYA UBL INDUSTRIAL PARK, SINGAPORE 408933 TEL : (063) 62563261 FAX : (065) 62564315

12 JUNE 2018

M/s BAN HONG LEE MOTOR SERVICES By Post and By Email
BLOCK 5033 ANG MO KIO INDUSTRIAL PARK 2

#01-279

SINGAPORE 569536

Dear SirfMadam,

OUR REF : CC4/ASM18009689/Uha3
YOUR REF : SKW 4795L
ACCIDENT INVOLVING SKW 4795L AND SJL 7231Y ALONG LENTOR ROAD ON 24.05.2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AXA Insurance Pte Ltd to deal with the third-party claim against your policy.

We have received a claim from M/s KAN FOOK SING MOTOR WORKSHOP, acting on behalf of the owner of S5IL 7231Y
against your motor insurance policy.

Based on the accident report, accident scenario, it was reported that your vehicle had collided to the Third-Party
vehicle SIL 7231Y. As such, liability may not be to your favour,

Please be informed that your No Claim Discount (NCD - if applicable) may be affected as a result of the claim against
your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded under
the policy. Should you not be seeking the protection of your policy and seek to take conduct of third party claim(s)
arising from this incident, at your own cost and defence, please reply to us within 7 days from the date of this letter.

Your full co-operation in the handling of the claim is required and kindly submit the following to vicalpeh@Ilkkauto.com

within 7 days from the date of this letter_if not provided at AXA's reporting centre. The list below is not all inclusive
and further document may be required:

« Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
Driver's driving license or foreign driving license (if any)
Coloured photographs of accident scene (if any)
Coloured photographs of damage to all vehicles involved (If any)
Video footage of accident (if any)
Statement and/or police report from independent witness(es) (if any)
1

. 8 & @



= If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep us
informed of your legal representative(s) and the status of the claim

To protect your interest(s} in the handling of this claim, please do not discuss liability with any of the Third Party(s)

and/or their legal representatives, or make any compromise or settlement without AXA's prior knowledge and
consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any breach of
policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the final
indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6256 3561 or email us at vicalpeh@lkkauto.com.

Please guote the claim reference when you contact us that we can assist you more effectively.

Best Regards,

Vic Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2006 | email: vicalpeh@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{4080933)

SeSRER m Suve the Earthe Print only when pecessary-

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereaf. Thank you.



AUTHORISATION FORM

TO:-

KAN FOOK SING MOTOR WORKSHOF

61 DEFU LANE 12
SINGAPORE 539147

FROM:-
MNAME: KHOO GUAN JIE (QIU GUANJIE)
NRIC NO: SB401651I

Dear Sir/Madam

Accident on 24/05/2018 involving vehicles SJL7231Y & SEW4755L
along/at SLE AFTER UPPER THOMSON ROAD EXIT

I/'We KHOO GUAN JIE (QIU GUANJIE) the owner of
vehicle registration no: SJL7231Y hereby do authorize you. Kan Fook Sing Motor

Workshop to commence repairs to my above mentioned vehicle,

I/ We confirm that Kan Fook Sing Maotor Workshop is hereby authorized to handle the repairs of my/ our
vehicle and/ or to negotiate and settle any claims relating to the above accident which |/ We may have
against other third party/ parties or insurers and/ or to instruct lawyers on my/ our behalf to facilitate the
third party claim for me/ us.

Kan Fook Sing Motor Workshop is here by authorized to execute and /or sign my documents/ discharge
vouchers/ discharge agreements regarding my/ our claim to facilitate my convenience. ALL PAYMENT
WILL BE MADE TO KAN FOOK SING MOTOR WORKSHOP.

Thank you.

Yours faithfully

£




redefining /insurance

CLAIM REF : SBMO0IKG
INSURED : BAN HONG LEE MOTOR SERVICES

DISCHARGE VOUCHER

We/l, KHOO GUAN JIE (QIU GUANIJIE), NRIC NO.584016511 hereby agree to accept the sum of
dollars FOUR THOUSAND FOUR HUNDRED NINETY SIX ONLY (554,496.00) paid to us/me by AXA

INSURANCE PTE LTD as full and final settlement of all claims of whatever kind including damages for
persanal injuries and damages to property that we/l may have against the said AXA INSURANCE PTE
LTD or their Insured or the driver of motor vehicle no. SKW 4795L as a result of an accident along
LENTOR _ROAD on 24.05.2018 of which we/l were/was the driver/ owner/ hirer/
passenger/rider/pillion/ insurer of motor vehicle no. SJIL 7231Y.

We/l hereby declare that the said insurer or ewner and/or driver of insured vehicle shall not be
liable for any further claim(s) whatsoever and whosoever present or future that we/l may have
against the said Insurer, owner and/or driver of vehicle no. SKW 4795L in connection directly or
indirectly with the said accident and give our/my full and final discharge.

We/| hereby declare that we/l are/am the person(s) entitled to receive the above settlement and
hereby undertake to indemnify AXA INSURANCE PTE LTD against any claim made or to be made in
respect of this settlement.

It is understood and agreed that payment herein is made without admission of liability whatsoever
on the part of the said insurer, owner and/or driver of vehicle no. SKW 4795L.

Dated this s day of Sep 2018

=

Claimant’s Signature

KHOO GUAN JIE {QIU GUAMIIE)
MRIC no.f Company Stamp : 584016511

Occupation/ Business

BLK 702 BEDOK RESERVOIR ROAD

Address ; H0B-3538 SINGAPORE 470702
Telephone No. : 9489 3153
Witness's Name : KAN FOOK SING MOTOR WORKSHOP

Witness's Signature

Witness's NRIC No. i




M 1% 2 # % K TAX INVOICE

KAN FOOK SING MOTOR WORKSHOP No. 45140

Headquarter: 61 Defu Lane 12, Singapors 538147
Tel: (65) 6747 9560, 6743 5344, 6858 4361 « Fax: (65) 6748 1006, 6281 8428
E-mail: ryan@kanfs.net / patricia@kanfs.net

Branch: 1 Kaki Bukil Avenue & #01-13. Singapore 417883 Srminass g, Na- 2ol 406-00F
Tel: (65) 6481 5150 » Fax: (65) 6481 8663 GST Reg. No. MI-0005333-
AXA INSURANCE SINGAPORE PTE LTD INVOICE NO : 45140
8 SHENTOMN WAY #27-01 AXA TOWEE SINGAPOEE (068811
. # DATE :12-06-2018
VEHICLE NO. + SJLT231Y
ACCIDENT DATE : 24-05-2018 19:30

THIRD PARTY REF. : SEW4795L

ATTH: MOTOR CLAIMS DEPT.
INVOICE COST OF REPAIR3 TO VEICLE SJL7231Y MITSUBISHI LANCER EX 1.5A

gTY PARTS DESCRIPTION AMOUNT (SG
LABOUR CHARGES

1 LOME SUM REPAIRS 3500.00

TOTAL 5 | 3,500.00

TOTAL REPAIR COST F 3,500.00

25T % 3 245,00

INVOICE AMOUNT : 3. 745,00

IN PAMEL-BEATING & BODY-WORK, OUR WORKSHOP IS WELL-EQUIPPED WITH THE LATEST TECHNOLOGY --- CELETTE BENCH PULLER SYSTEM
WHICH ENABLE US TO MEASURE CORRECTLY & REPAIR MANY DIFFERENT KINDS OF DAMAGES, SERIOUS DAMAGES TO THE FLOOR-BOARD
CHASSIS & WHEEL-HOUSING CAN BE RESTORED BACK TO THE ACCORDING MEASUREMENT, WE ARE ABLE TO REPAIR & RESTORE ANY BADLY
DAMAGED VEHICLE BACK TO ITS ORIGINAL SPECIFICATIONS TO ENSURE SAFETY WHILE DRIVING.

TEMGHER N > AW EER L - CHENO BB » 5o e B 2 e B o BRSO BT » AC 2] AT BE Oy [ 8 L A HR O RLBE -
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KAN CAR RENTAL TAX INVOICE

'_-T
81 Defu Lane 12, Singapare 530147 /
Tel: (65) 6747 9560 - Fax: (65) 6748 1006 COMPREHENSIVE /THIRD PARTY CG?ERAEE

Co. Reg, Mo:: 52808213 * GST Reg. Mo,; 52-808213-J
’ ! RENTAL AGREEMENT NO.RA 5273

Yehicle Aeg, No ‘5‘:1".1- LSS Engine Capacity: Date Oul; :}E/ﬁ;, bt Date Int; .:':'. ||'r E ( BEH #
! d ~ i - y
Make | Model -1 l Altis Tima Out  §laes S Time In (B hie

' il Ciut; Wi |
COMPANY NAME: T S
Estrmated Cate / Time Heturn:
Address:
Form of Paymant:
Tal
— o150 fgoreor 4 (300
Dregigration: Contact Mo
: Weeks & 55 per Weeak
prveRNaME: £hine i, Tie (i frendie)
Address. BBl TFoon }::a:llk.-:‘x's-_ Monihs @ S§ per Month
Tal (B
g = o= Vo LV ) _
il BE . S Tal i Additional @ S§ per Hours
How o2 Hphe:  <orn@e.2152 é
MAIC Passport B 5-&4_ P L=y = 1.—El:|ue11r-,- ol |sswe: TOTAL (I%D D
Cata of Birth: >, Mationality
“" [ v/ (o2 GOODS & SERVICES TAX (GST) @ q { D
DHiving Licence # Country of |ssue:
Expiry Date Years of Driving TOTAL CHARGE DUE _,.-—-‘f.—‘\
f_
ADDITIONAL DRIVER: DEPOSIT BY RENTER
Address
Tel (R) BALANCE DUE FROM RENTER % [ 5,9 (-60
Tel (O |
Hip M S
RS el _'5_:5_:;\__&___; Fuel Gauge
MNRIC Passpart # Country of Issue: : '_; — ; =
Date of Birth Mationaliby = Right Side =
Driving Licance # Country of Issus
Expiry Date: Years of Driving
RENTER'S Liability for Vehicle Damage shall NOT Excead 55
per Acoident / Damage
Bemarks:
o P e -
For Singapore Use Only | <.
= — —= |
Own Damage Excess 551,500.0 ﬁ:}_—:‘—‘ = '
All damages bome by hirer for Third Party Coverage vehicle Left Side Front Rear
Agreement Prepared By Chackad Qut By; Checked In By; RENTER'S IID
ARENTER'S DECLARATION:

I/We apreed to the terms & conditions of the above & declared that all informations.given is true and correct in all respect. My/Our
driving licence(s) is/are current and not disqualified from driving. |/'We hereby authorized KAN C
to this rental to my/our account,

&=

RENTER'S SIGMATURE & CO'S STAMFP AUTHORIZED SIGNATURE (KAN CAR RENTAL)
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GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL RECORDS MANAGEMENT CENTRE
£ Raffles Quay #18-00, Singapore 048580
lNSURANCE Phone: +65 6224 0010 Fax: +65 6224 0030
ASSOCIATION Operating Hours: Monday to Friday 9am to Spm
RECORDS MANAGEMENT CENTRE ST Registration No: M400OT7735

Third Party Insurer Enquiry

Our Ref No: GR-18-079866
Date of Request: 25/05/2018 Your Ref No: Online Purchase

K.an Fook Sing Motor \Workshop
Mo. 81 Defu Lane 12
Singapore 539147

Dear SirMladam,

Enguiry Date 25/05/2018
Enguiry By Yen Boo

TP Vehicle Mo SKWW4TI5L
Accident Date 24/05/2018

Enquiry Result

|TF' Vehicle No. Insurer Period of Insurance Insurer Tel. No. |
'ISKW-HQSL AXA Insurance Pte Lid \01/01/2018-3112/2018 6338 7288 ___|
Thank You

The images provided to you are taken from the ariginal repors forwarded to the centre by the members of the General Insurance
Association of Singapore and we take no responsibility for their accuracy or contents and shall be under no liability whatsoever for any
loss or damage anising out of or in connection with the reports or their images

This is a computer generated document and requires no signature,

https://www.giarme.org.sg/claims/index.cfm?fusebox=MTRsas&fuseaction=dsp_genin... 25/5/2018
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GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

GENERAL & Raffles Quay #18-00, Singapore 048580

INSURANCE Phone: +65 6224 0010 Fax: +65 6224 0030

ASSOCIATION Operating Hours: Monday to Friday 9am to Spm

RECORDS MANAGEMENT CENTRE 55T Registration No: M400017735

TAX INVOICE
Cur Ref No: GR-18-079866
Date of Reguest 25/05/2018 Your Ref Na: COnline Purchase
Kan Fook Sing Maoter Workshop
Mo. 61 Defu Lane 12
Singapore 539147
Dear SirlMadam,
Enguiry Date 25/05/2018
Enquiry By Yen Boo
TP Vehicle No SKW4TO5L
Accident Date 24/05/2018
_E}_ESCRIPTIDN AMOUNT (S5) _
TF Insurer Enguiry _ 1.87
GST Amount 012
| Total Amount Due (GST inclusive) | 2.00
Thank Y ou.

This is a computer generated document and requires no signature,

‘For GIARMC Official use:
Date:
[X] GIRO [] Cash | ] Cheque

https://www.giarme.org.sg/claims/index.cfm?fusebox=MTRsas& fuseaction=dsp_genin... 25/5/2018



