B WthiA | o\ a0 MY, v WVZ’E/

INS CARH UWNLER

KK

ASSIGNN
Yl é LLE!

tae |

Prosassign - CCU/FTE

D

Strveyi

(ke 1 FUq
VEE LHEE MEwn

WO 115 1

PRure af Acciden

Tnsred Vehicle No Clawm No

N ol nscred Policy No

Irvinaeeel Tiel Man Make ¢ Model

Excess See 11 5% DALA

Is driver the owner 7

Mace of Accident

WAL
Dage

/V'(('l;’l LY
Registered in Merinwn

Sgwo o ( "rbiMn
o Y v L
@GNt
Wlt W ko

Tiine

I NEY, Dirover Nanw § Ape LH{“’\ we'| U’lﬁ;

0 GIA REPORT

TEGIA REPORT @a LH]

'Ey m.l.

Priver Tel b VL @f'\“” Irvwured Liabalimy i Final * Yea / Na
Sf¢ 'y — ——
INSHS: INSHS: INSRS INSES
4 WS WS = wap WP
Tel Til Tel Tel
Laghilmy bty Laability Lzatwility
RMKS HMES: RMES RMES
[ etk T
STAGE DATE / TIT

hol\N

VA AL B 87 U 7, 10 o

w“-j P.g

Emal mhhf gwen 10 dvj et

Enil bt T, oifideans From sokttap.
tral Yo Aab, 7P wothdiows From rokitep

Wilrg
slere
¥lvf)s

INom-Ropommg il
Nu:ﬂlH.r:‘wlul: liw i 2ol

M- Hogmarting [ {Fisal)
Mot | il nnp-peiop
| (RRTRAT

Al il Do LK

Nscumeniatbon Check Lisi: Handler  Typlat

Mo licadian) 122 4l mon-pacig

Al cill by o DX

I
I

Adilibiaeinnam T A

[ R N T e T
unal Bepai Bill

UCer Renbil hivoice

Visisimag Do v
JLTA A
Seliridaal 1III.JI

| L

.'l.l.l.nl.iur_x‘:RL"]nl: Instraction

|I.UD

Paverem Breakdasin Form

PRELIMINARY ADVICE DudefTime Nesit Py

Powst-Raguile Photos
| lhrs

FINALLZATION i Time Conlirm with:

Comilrmn by

Medical
Thiwbasesiz i

55

55 (eg Tow! Independem |

111 Claim staus: Normal/Reject/Privaie Sotlo
21 Repont Formag:

Repan Coi 5% f days _1'J.L‘.'|’J.LLZIJ|'|I'I =% Il Call g

FINAL SETTLEMENT Dhied Tirme Comlirm with Bmail | | Calll . =]
Fmall J..ml|lr:- L ..-'I|E1:|."|_:_1.1 _f A\-ul.'nl_;!J]__i'_H_}l..-\ !1.!'.'"! h_.'l._l_ _Ir i i o B8 ._ﬂnh Laa

Rispaiir Lot &%

Lo il Wemal 4L 55 { days) —nrie

(e g Ay e AT (<3 i% i fawe i J 1

Vv il Disgoeme (LY A% b N dansd 3= LP —:Hj-

LoR valy [ Lovesly [ JLok « Lou [T ook « Lot [ iy e | : . Sl

CLAMTA Sanrch 5%

|l il &% i) Survey fve - w
Total 5% Giluhal Sum 5%;

FINAL PAYMENT e Tone: Confim with I'.nunlL=| (_'.||1i=

Paves | 5% Mg |

Pavee 2 (Sarike if NA s Mot 2

Vavee & (Sanke il NoA 55 Mathe ¥




REF \N— | L2he

_".nnii.‘q' {

ASSIGANMEN]

From Dt delh Mo SkC 1ot v Jel 73

Estmmeg Cost [ype I M Cycla | Bus I Van | Lorry | Taxi | Pime Mover |

0 ; ITP Trisch | Tradler o
To Inspect Vahicle No SkC MHH Wi MM CsOPHR DO c IM

A Watkabap m's ‘tww Coaolod ?’LI.I.@ A, insured | Std / NI | NA
d O ISM Yomuwk K% spReadng  "L-8IKK Tt Insured | 51 ) NI NA

Insairesd m I EngMio
Frilicy No & CiNo NHW &S'S pIIY 3?7"1{-5'

(Tlemma M (et Cord Good | Faid) Poor { Bumnl
Sum Insured Escoss Blaering @ i Jammed | Leaked | Butnl o
(Chliant's Record)] Brike 1@ I Jammed | Leaked | Bumnl

Make of Vish Modi - Nil @I | STD AJRim or

. | fyesue  F 25 }ztfﬂ_[‘)

[Folcy Condition) R:
Fomnd The veh had commenced its JM'E Y5 | |Bs i@iEKHG‘-’MG‘H F5 1 LIZA | MIC | OHTSU | PIR / SUMI/
repalr al the lime of inspection TOYG) YORO or
Bal oo Marked Value llﬂ"f“‘ Fiotl it
IDAC Acodant Rpont Conskdtent? - Yes or No RBal fum Ribal i
GiA | PR Soen Consistent? - Yes of Ne LBa A Lt i

Esl. Repairs B das Fes Yesorho DDA 3:4\]![#7 801 ?l{pﬁ/’ﬁ’
Lty S Q'B ¢ iVal: Yes o No Sureey e al TM ok £

Dies ol Diwiayes | Fil | Reor | OIS a@a UIC | Rocltop o

CA | REV | REP. | 24HRS
Vishicle  IN | OUT

r.':ﬂr: F-|'|!tujll|:;url1nf:1c‘.] Thie UIC | Chassis “mﬂ'ﬂ i EM"‘ Structure aftected doe o collisio

_I'I.urr Time Acton [ lnstruchon

4NIG - Gubmt 222 R 130853\ voith @ woorbey dayl

ool #3073,

217}

o T it P : Prall. Roport Days Of Repair:
i : Final Repaort Resurvey No. of Trip: Uiy o6
i T T oe Retum o | i AR

Add Fee: Sile (nay

IFHEVIEW

Report Format

HEE

Lump Sum/LBY (5

|



s LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01.25 Paya Uibl Industrial Park. Singapore 408833

- TEL 6258 3561 FAX. 6256 4315

Reg. No 199807138R GST Reg No 18-8807198-R

Affillated to Federation Internationale Des Experts En Automobile

AXA INSURANCE PTE LTD Ref CC4/ASM1B009670MWb3
it o T owe zeaszoe | [N
Code ASM
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SKR 1746 Veh. Inspectad SKC 1770H
Policy No. Coverage (§) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 2B/05/2018
2. Vehicle Particulars & Condition
Make & Modal c.c d
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
" |Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date 23/05/2018 Inspection Date
Survey held at EUROKARS HABITAT PTELTD
NO.12 SUNGE! KADUT AVE
SINGAPORE 729648
Sa. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




442018 Claim Porial

LKK AUTO CONMSULTANTS PTE LTD (TP] = Meni

« S8MO0LIC

Type
0 Question

Message

Dear Cynthia, We refer to the above matter, Please be informed that TP claimant has decided to withdraw
his/her TP claim from Trans Eurckars. In view of above, we will submit W/P report to your officeVivian Lau (
44.1%)

Reply

hitps-/ivp smartclaims axa com.sg/claim-portalhitmifindex-vendor-service-requests himi#/service-requesisiview-massage/?serviceRequestNumbe. . n



EUROKARS HABITAT PTE LTD

NO:12 SUNGEI KADUT, SINGAPORE 729648 (%) ELROKARS
ESTIMATE COST OF REPAIRS

AXA INSURANCE PTE LTD MAME : MR SEOH KENG CHYE wie 18062

B SHENTON WAY ADDRESS: B4 WEST COASTRD EXCESS :

#24-01 AXA TOWER HO2-84 DATE 25-May-18

SINGAPORE 06811 SINGAPORE 126832

ATTN. : MOTOR CLAIMS TEL: 20301770

FAX :

VEH NO ! SKC1770H DATE iN : CONTACT PERSON : 1081 THOMAS 5360 2446

CHAS5IS NO : WMWXS520102F21218 MILEAGE : TYPE OF CLAIM : THIRD PARTY CLAIM

MODEL : MINI COOPER FS5 DATE REG.: 22-Feb-17  |POLICY NO.:

NATURE OF WORKS
$/NO Parts Description
ary REVISED PRICES

1 |FRONT FENDER LH 1 M41.00.7.374.521 ‘?lp-‘r" 5 452 63
2 |rRONT DOOR LM 1 M41.00.7 327.445 f;( il s 1,136.19
i |FRONT DOOR CHECKER 1 M51 717 328.595 Ko s B4.19
4 |FRONT DOOR GASKET 1 M5121.7.297.263 A — 5 1813
s |FRONT DOOR BOLT 2 BO7.14.7.248.303 oy~ 5 6.50
& |REAR DOOR LH 1 M41.00.7 327,449 LK 5 1,136 19
+ _|Rear DOOR cHECKER 1 MS122.7322.423 Xan | s 84.19
# |REAR DOOR GASKET 1 M51 22.7 322,411 Ada — 5 1B.63
3 |DOOR SOUND INSULATOR 1 M51.48 B 165.271 A 5 128.69
10 |WING MIRROR COVER LH 1 MS51 16.7.375.965 9% s 74.75
11 |WING MIRROR ASSY LH 1 MS1 167,401,095 X 680.56
12 |FRONT WHEEL ARCH LH 1 MS1.77.7.300.819 Cod ~ 5 169.63
13 |SIDE SKIRT LK 1 MS1.77.7.315.523 | e Rl 258.00
14 |FRONT ADHESIVE PAD 1 M51.77.7.403.246 hta, 5 2225
15 |REAR ADHESIVE PAD 1 M5177.7.403.247 pae ~ 5 17.75
16 |FRONT ENTRANCE 1 MS177.7.453.185 [ e s 103.31
17 |REAR ENTRANCE 1 MS51.77.7.453.186 pa < 5 81.91
18 |5IDE SKIRT RIVET 12 MO7.13.0.702.966 A < 5 20.28
12 |SIDE SKIRT EXPANDING RIVET 2 MO7.14.7.422.302 hes 7 5 513
20 |SIDE SKIRT C-CLIP 4 B07.14.7.311 312 As 5 5.00
11 |SIDE SKIRT GROMMET 4 #51.43.7.001 491 e ~ 5 4.00
21 |SIDE SKIRT CLIP BLACK 14 MO7.13.1 480,419 Al < - 36.82
13 |SIDE SKIRT FASTENER 3 M51 71 1496621 e 10 48
14 |REAR DOOR ARCH GARNISH LM 1 MS177.7.329.031 Sea -~ | s 85 69
i5 |REAR FENDER WHEEL ARCH LH 1 M51.77.7.318.829 fue © 5 101.81
16 |FRONT DOOR HANDLE LM 1 MS1.21.7 327,343 KAn | 167.63
1 |FRONT DOOR HANDLE SEAL LH M51 21 7.405.768 Xn~ s 26,00
18 |FRONT DOOR QUARTER GARNISH Li 1 MS147 7322509 sk~ s 30.38
1o |FRONT DOOR OUTER STRIP LK 1 MsS1 337322513 (e ramr 50.00
50 |FRONT DOOR SEAL Lt 1 M51 76.7.322.455 i = 3 59,13
51 |DOCR TRIM RIVET 16 ME5 13.8.387.414 Ase. — 5 20.00
12 |DOOR TRIM GROMMET 4 M51.418 146.797 - - 5 14.76
513 |DOOR TRIM EXPANDING CLP & 807.14.7.265.035 re © 5 17 64
i1 |DOOR TRIM CLIP W/WASHER WHITE 10 A51.41.8. 224 768 o < 15.60
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1 |DOOR TRIM C-CLIP 10 ME51.25.2 753,575 f 7 5 15.40
‘& |REAR DOOR MANDLE LH 1 MS1.21.7,327.339 X1 |s 13413
17 |REAR DOOR QUARTER GARNISH LH 1 M51.35.7.322 445 e — 5 54.75
38 |REAR DDOR SEAL LH 1 M51.76.7.322.457 re ~ 4 64.31
1= |DOOR SEAL CLIP 10 M51.76.7.412 855 A 7 s 16.90
40 |FRONT FENDER INDICATOR COVER LH 1 MS51 13,7 448 599 et~ |5 199.56
TOTAL PARTS 5 5,716.39
£
TOTAL PARTS COST $ 5,716.39
Labour Description
1 |70 REPLACE WING MIRROR ASSY LK, FRONT FENDER LH, FORNT DOOR LH AND REAR DOOR LH. 10 REPAIR '}ﬁ'ﬂ' 5 goeto |
AEAR FENDER AND ALL AREAS AFFECTED BY THE ACCIDENT
> |10 RESPRAY FRONT FENDER LM, FRONT DOCR LH, REAR DOOR LH, REAR FENDER LH AND WING 3Gov [ 400000
MIRROR COVER LH.
3 |10 CARRY-QUT BODY CAVITY PRESERVATION. |Se 5 jﬁ
4 |TO CHECK STEERING GEOMETRY & CONDUCT FULL WHEEL AUGNMENT NETT 5 560.00
7
T [TO TRAMSFER THE FRONT & REAR DOOR LH MECHANISM i“fﬂ 5 m.’m
& |TOCHECK ELECTRICAL SYSTEM FOR PROPER FUNCTIONING [So $ 00
7 |TO REPROGRAMME AFTER THE ACCIDENT REPAIR WORKS 250 § }uﬁ
8 |sunomes A~ nerr J s ydﬁ
TOTAL LABOUR 5 - |5 9,450,00
TOTAL PARTS s - s 5.716.39
TOTAL $ - |s 1516639
LESS EXCESS 5 - |8 :
TOTAL AFTER EXCESS 5 .
GSTLT 5 - |s .
GRAND TOTAL Is hence 11:.1 E ' 5 -
f wing
W pihl
REMARKS | o wl_
THIS IS ONLY AN ESTIMATE FROM VISUAL INSPECTION AND SHOULD THERE nfirmang 39‘ 6 s/
{ L&t e
BE MORE DAMAGES FOUND DURING THE PROCESS OF REPAIRING, YOU WiLL a """H*
SE INFORMED BEFORE THE REPAIRS ARE BEING CARRIED OUT p & . N
TAKE NOTE THAT SHOULD YOU DECIDE NOT TO PROCEED WITH THE HEPNFE. A '» ‘ ]
QUOTATION FEE OF $400.00 WILL BE APPLY AS ACCORDINGLY FOR MAN-HOURS INVOLVED
: . = 3Jos(t fF @rs20
IN SOURCING FOR PARTS PRICE AS WELL A5 LABOUR CHARGES {
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Vivian Lau (LKKAuto)

From: jobithomas@eurokars.com.sg

Sent: Wednesday, 3 April, 2019 5:20 FM

To: Vivian Lau (LKKAuUto)

Ca rickteo@eurokars.com.sg; eva kok@eurokars.com.sg; Admin A Hslao Tong
(LKKAuUte)

Subject: RE YOUR REF: SKR174G / OUR REF: SKC1770H THIRD PARTY CLAIM (REQUESTING

FOR A DIRECT SETTLEMENT) ***LKK REF:CC4/ASM18009670/wb3

Dear SirfMadam),
The owner has decided to withdraw his/her TP claim from Trans Eurokars.

Best Regards.

(%) ELROKARS GROUP

l-]-"-:'-l-r: lpeury ExXpENEncEs snce 1985

Jobi Thomas

Senior Insurance Claims Executive

27A Tanjong Penjury, Singapore 609042

T: (65) 6331 0680 D: (65) 6331 0682 F: (65) 6331 0690

E: jobithom urokars.com.sg 'W: www eurokarsgroup.com

From: Vivian Lau (LKKAute) <vivianlau@lkkauto.com=>

Sent: 03 April 2019 4:47 PM

To: Jobl Thomas <jobithomas@eurokars.com sg>

Cc: Rick Teo <rickteo@eurokars.com.sg>; Eva Kok <eva kok@eurokars.com.sg>; Admin A <admin-a@lkkauto.com>;
Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: RE: YOUR REF: SKR174G / OUR REF: SKC1770H THIRD PARTY CLAIM (REQUESTING FOR A DIRECT
SETTLEMENT) ***LKK REF:CC4/ASM18009670/whb3

WITHOUT PREJUDICE'
SAVE AS TO COSTS

Your Ref: SKC 1770H
Our Ref: CC4/ASMI1B8009670/wb3

Dear Sir/Madam,
Accident Involving Vehicle SKC 1770H and SKR 174G on 23/05/2018

We refer 1o the above matter

Kindly check and advise if your client is still interested to pursue with his third-party claim against our principal M/s
AXA Insurance Pre Lid.

Please respond and let us know within 10 days from the date of this e-mail. Otherwise, we shall have no other option
but to submit our report to our principal for closure.



Kindly note that this negotiation between parties on this marer is purely on a without prejudice basis with the sole intention of
resolving the matter amicahly without parties resorting to legal proceedings. No admission of liability, whatsoever, should be
deemed / inferved from thix negotiation of termifsettlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/inflivence on the
issues af liahilinwidamages, either party is not bound, thereafter, by the negotiation termy/settlemant.

Thank you

Best Regards,

Vivian Lau| Case Handler

LEK Aute Consultants Pte Lid

Phone: 6841-8625 | email: Vivigolan@kkauto.com| fax: 6741-4108
Blk 51, Paya Ubl Industrial Park, Uhi Avenue 1, #02-25 | S{408033)

From: Vivian Lau (LKKAuto)

Sent: Monday, 11 June, 2018 9:17 AM

To: 'jobithomas@eurokars.com.sg’ <jobithomas@eurokars.com.sg>

Ce: rickteo@eurokars.com.sg; eva kok@eurokars.com.sg; Admin A <admin-a@lkkauto.com>; Shu Pei (LKKAuto)
<shupel@|kkauto.com>; Thin Thin [LKKAuto) <thinthin@lkkauto.com>

Subject: RE: YOUR REF: SKR174G / OUR REF: SKC1770H THIRD PARTY CLAIM (REQUESTING FOR A DIRECT
SETTLEMENT) ***LKK REF:CC4/ASM1B009670/wb3

Without Prejudice

Dear Sir / Madam,

Thank you for the email.

Please be informed that we are pending instruction from our principal

We will get back to vou for an updatefoffer in due course.

Kindly note thas this negotiation between parties on this marter ix purely on a withowt prefudice basis with the sole intention of

resolving the matter amicably without partiex resorting 1o legal proceedings. No admission of lahility, whatsoever, should be
ueemed / inferved from this negoriation of terms/sertlement.

In the event of new evidence being discovered or subsequently produced by either party thar will marerially affect/influence on the
isrues of Habilinddamages, either party ix nor bound, thereafier, by the negetiation rermxfsertlement.



Thank you

Best Regards,

Vivian Lau| Case Handler

LEKK Auto Consultanis Pre Lud

Phone: 6841-8625 | email: Vivianlau@klauto com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: jobithomas(@eurokars com.sg [mailto:jobithomas@eurokars.com.sg|
Sent: Monday, 11 June, 2018 9:12 AM
To: Vivian Lau [LKKAuto) <vivianlau@lkkauto >

Cc: rickteo@eurokars.com.sg; eva.kok@eurokars.com.sg; Admin A <admin-a@lkkauto com>; Shu Pel (LKKAuto)
<shupei@lkkauto.coms>; Thin Thin [(LKKAuto) <thinthin@|kkauto.com>
Subject: RE: YOUR REF: SKR174G / OUR REF: SKC1770H THIRD PARTY CLAIM (REQUESTING FOR A DIRECT

SETTLEMENT) ***LKK REF:CC4/ASM18009670/wb3

Dear Vivian,

We would appreciate it if you can kindly let us know the liability/status of this case.
We are waiting for your prompt reply ASAP.

Best Regards.

(&) ELROKARS
Growp of Compare

Jobi Thomas
Insurance Claims Executive

TRANS EUROKARS PTE LTD

12 Sungel Kadut Avenue

Singapore 729648

T: (65) 6363 3003 D: (65) 6360 2446 F. (65) 6360 2899
E: jobithomas@eurokars.com.sg

From: Jobi Thomas
Sent: Thursday, June 7, 2018 9:34 AM
To: "Vivian Lau [LKKALuto)' <vivianlau@®@Ikkauto.com>

Cc: Rick Teo Fu Shen <rickteo@eurokars.com.sg>; Eva Kok <eva.kok@eurokars.com.sg>; Admin A <admin-
a@Ikkauto.com>; Shu Pei [LKKAuto) <shupei@|kkauto.com>; Thin Thin (LKKAuto) <thinthin@Ikkauto.com>
Subject: RE: YOUR REF: SKR174G / OUR REF: SKC1770H THIRD PARTY CLAIM (REQUESTING FOR A DIRECT
SETTLEMENT) ***LKK REF:CC4/ASM18009670/wb3

Dear Vivian,

We would appreciate it if you can kindly let us know the liability/status of this case.

We are waiting for your prompt reply ASAP.

Best Regards.



@ Croap of Tomparsn
Jobi Thomas
Insurance Claims Executive

TRANS EUROKARS PTE LTD

12 Sungei Kadut Avenue

Singapore 729648

T: (65) 6363 3003 D: (65) 6360 2446 F: (65) 6360 2893

E: jobithomas@eurokars com.sg

From: Vivian Lau (LKKAuto) [mailto:vivianlau@lkkauto.com]
Sent: Monday, June 4, 2018 9:31 AM

To: Jobi Thomas <jobithomas@eurckars.com.sg>; Thin Thin (LKKAuto) <thinthin@Ikkauto.com>
Cc: Rick Teo Fu Shen <rickteo@eurokars.com.sg>; Eva Kok <eva.kok@eurokars.com.sg>; Admin A <admin-

a@lkkauto.com>; Shu Pel (LKKAuto) <shupei@l|kkauto.com>
Subject: RE: YOUR REF: 5KR174G / OUR REF: SKC1770H THIRD PARTY CLAIM (REQUESTING FOR A DIRECT

SETTLEMENT) ***LKK REF:CC4/ASM18009670/wb3

Without Prejudice

Dear Sir / Madam,

Thank you for the email,

Please be informed that we are pending instruction from our principal

We will get back to vou for an updatefoffer in due course.

Kindly note that this negatiation between parties on this matter is purely on a witheut prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission af llabiliry, whatsaever, should be
deemed / inferved from this negotiation of terms/vettlement

Iin the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence an the
issuey of Habilingdamages, either party ts not bound, thereafier, by the negotiation rermy/serttement.

Thank you

Best Regards,

Vivian Lau| Case Hundler

LKK Aute Consultants Pte Lid

Phone: 6841-8625 | email: Vivianlau@lkkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | ${408933)

From: jobithomas@eurokars.com.sg [mailto:jobithomas@eurokars.com.sg]
Sent: Monday, 4 June, 2018 9:10 AM
To: Thin Thin (LKKAuto) <thinthin@Ikkauto.com>; Vivian Lau (LKKAuto) <vivianlau@|kkauto.com>

4



Ce: rickteo@eurokars.com.sg; eva.kok@eurokars.com.sg, Admin A min-a@ikkauto.com>; Shu Pei (LKKAuto)

<shupei@|kkauto.com>
Subject: RE: YOUR REF: SKR174G / OUR REF: SKC1770H THIRD PARTY CLAIM (REQUESTING FOR A DIRECT

SETTLEMENT]) ***LKK REF:CC4/ASM18009670/wb3

Dear Vivian,
We would appreciate it il you can kindly let us know the liabllity/status of this case.
We are waiting for your prompt reply ASAP.

Best Regards.

(§) ELROKARS

Growp of Companinn

Jobi Thomas
Insurance Claims Executive

TRANS EUROKARS PTE LTD

12 Sungel Kadut Avenue

Singapore 729648

T:(65) 6363 3003 D: (65) 6360 2446 F: (65) 6360 2899

E: jobithomas@eurokars.com.sg

From: Thin Thin (LKKAuto) [mailto:thinthin@|kkauto.com|
Sent: Thursday, May 31, 2018 2:34 PM

To: Jobi Thomas <jobithamas@eurokars.com.sg>; Vivian Lau (LKKAuto) <yivianlau@lkkauto com>

Cc: Rick Teo Fu Shen <rickteo@eurokars.com.sg>; Eva Kok <eva.kok@eurokars.com.sg>; Admin A <admin-
a@lkkauto.com>; Shu Pei [LKKAuto) <shupei@lkkauto.com>

Subject: RE: YOUR REF: SKR174G / OUR REF: SKC1770H THIRD PARTY CLAIM (REQUESTING FOR A DIRECT
SETTLEMENT) ***LKK REF:CC4/ASM18009670/wb3

Dear Jobi,
We refer to the below matter.

Please be inform that we are still pending for Direct settlement instruction from our Principal.

Best Regards, (O behialf of Vivian)

Thin Thin Hlaing | Case Handler
LEEK Auto Consultants Pte Lid
Phone; 6841-2360 | email; thinthin@ lkkauto com | fax: 6741-4108
Blk 51, Pava Ubl Industrial Park, Ubi Avenue 1, #02-25 | S{408033)

From: jobithomas@eurokars.com.sg [mailto:jobithomas@eurokars com ]
Sent: Thursday, 31 May 2018 1:04 PM

To: Vivian Lau (LKKAuto) <yvivianlau@lkkauto.com>
Ce: rickteo@eurokars.com.sg; eva.kok{@eurokars.com.sg; Admin A <admin-a@lkkauto.com>; Shu Pei (LEKAULD)

<shupei @ |kkauto.com>
Subject: RE: YOUR REF: SKR174G / OUR REF: SKC1770H THIRD PARTY CLAIM (REQUESTING FOR A DIRECT

SETTLEMENT) ***LKK REF:CC4/ASM18009670/wb3



Dear Vivian,

We would appreciate it if you can kindly let us know the liability/status of this case.
We are waiting for your prompt reply ASAP.

Best Regards.

(8) ELROKARS

Gy o Corpares

Jobi Thomas
Insurance Claims Executive

TRANS EUROKARS PTE LTD

12 Sungel Kadut Avenue

Singapore 729648

T:(65) 6363 3003 D: (65) 6360 2446 F: (65) 6360 2899

E: jobithomas@eurokars com.sg

From: Shu Pel (LKKAuto) |mallto:shupei@Ikkauto.com]
Sent: Monday, May 28, 2018 6:43 PM

To: Jobi Thomas <jobithomas@eurokars.com.sg>

Cc: Rick Teo Fu Shen <rickteo@eurokars.com.sg>; Eva Kok <eva.kok@eurokars.com.sg>; Admin A <admin-
a@lkkauto.com>; Vivian Lau (LKKAuto) <vivianlau@lkkaute.com>

Subject: FW: YOUR REF: SKR174G / OUR REF: SKC1770H THIRD PARTY CLAIM (REQUESTING FOR A DIRECT
SETTLEMENT) ***LKK REF:CC4/ASM18009670/wb3

Dear Jabi,

We refer to the above matter,

Kindly note that for liability, claim negotiation and settlement, please contact Vivian at 6841 8625.
Our respective case handler will look into the matter and revert to you in due course.

Thank you

To check availability of the case handler , you may contact the undersigned.

Best Regards,

5hu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | emall: shupel@lkkauto com | fax: 6741-4108

Blk 51. Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: jobithomas@eurpkars.com.sg [mailto:jobithomas@eurokars.com,
Sent: Monday, 28 May 2018 1:16 PM

To: Admin A <admin-a@lkkauto.com>

Cc: rickteo@eurokars.com.sg; eva.kok@eurokars.com.sg
Subject: YOUR REF: 5KR174G / OUR REF: SKC1770H THIRD PARTY CLAIM (REQUESTING FOR A DIRECT SETTLEMENT)

Dear Sir/Mdm,



Kindly refer to the video link : ‘
hitps:/, d m/s/vevlvzoje|pizt6/SKC1770H%20VIDEO%20F i7di=0

We would appreciate it if you can kindly let us know the liability/status of this case.
We are waiting for your prompt reply ASAP.

Best Regards.

(&) ELROKARS

Growg of Companies

Jobi Thomas
Insurance Claims Executive

TRANS EUROKARS PTE LTD

12 Sungel Kadut Avenue

Singapore 729648

T: (65) 6363 3003 D: (65) 6360 2446 F: (65) 6360 2899
E: jobithomas@eurokars. com.sg

From: Jobi Thomas

Sent: Friday, May 25, 2018 2:09 PM

To: ‘'motor.survey@axa.com.sg’ <motor. survey@axa com.sg>; 'csti@axa.com sg' <cst@axa.com.sg>

Cc: Rick Teo Fu Shen <rickteo@eurokars.com.sg»; Eva Kok <eva.kok@eurokars.com.sg>

Subject: YOUR REF: SKR174G / OUR REF: SKC1770H THIRD PARTY CLAIM (REQUESTING FOR SURVEY AND A DIRECT
SETTLEMENT)

YOUR REF: SKR174G / OUR REF: SKC1770H THIRD PARTY CLAIM (REQUESTING FOR SURVEY
AND A DIRECT SETTLEMENT)

Dear Sir/Mdm,
Kindly arrange the survey of our client's vehicle ASAP.
Attached is the ESTIMATE, SAS REPORT, SKETCH PLAN for your perusal.

Best Regards.

@ Growp of Companinn

Jobi Thomas
Insurance Claims Executive

TRANS EUROKARS PTE LTD

12 Sungei Kadut Avenue

Singapore 729648

T: (65) 6363 3003 D: (65) 6360 2446 F: (65) 6360 2899
E: jobithomas@eurokars.com.sg



LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industral Park, Singapore 408533
TEL 6256 3581 FAX 8258 4315
Reg Mo 188607188R GST Reg. No. 18-8607198-R

AHliated to Federation Internationale Des Exports En Automoblie

AXA INSURANCE PTE LTD Ref CC4/ASM18008670/R Twb3g2
N - owe: osze | [N
ATTN.CYNTHIA LOH Code: ASM
1 i Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SKR 174G Veh. Inspected SKC 1770H
Policy No. GADB4024/1 Coverage ($) 0.00
Claim No. SaMmoolC Excess ($) 0.00
Assign From Assign Date 2B/05/2018
2 Vehicle Particulars & Condition o
Make & Model MINI COOPER F55 c.c 1499
Engine No. HIDDEN Year of Reg. 2017
Chassis No. WMWXS520102F21218 Colour BLUE
Odometer 28255 ' Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General FAIR
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre |205/45 R17 DUNLOP B mm
L/H Front Tyre |205/45 R17 DUNLOP 6 mm
R/H Rear Tyre |205/45 R17 DUNLOP 6 mm
L'H Rear Tyre |205/45R17 DUNLOP B mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE N/S BODY
DAMAGES SEE DETAILS.
5. General Information
Accident Date 23/052018 Inspection Date 31/05/2018
Survey held at EUROKARS HABITAT PTE LTD
NO.12 SUNGEI KADUT AVE
SINGAPORE 720648
5a, Remarks
A)THE INSPECTION WAS CONDUCTED ON A™WITHOUT PREJUDICE" BASIS.
BiIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR B Working Days
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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408833
TEL: 6258 35681 FAX: 6258 4315

Reg Mo 199607198R GST Reg No. 18-8607188-R Page No.1of 3
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SKC 1770H
aty Description of Parts Condition | Estimate !“gn Sl
REPLACEMENT OF PARTS
1|FRONT FENDER LH (CONSISTENT) TO REPAIR SEE 492 63 -
LABOUR

1|FRONT DOOR CHECKER (CONSISTENT) NOT NECESSARY 8419
1|FRONT DOOR GASKET (COMSISTENT) NECESSARY 1B.13 18.13
2|FRONT DDOR BOLT [CONSISTENT) NECESSARY 6.50 6.50
1|REAR DOOR LH (CONSISTENT) BENT 1,136.19 1,136.19

1|REAR DOOR CHECKER (CONSISTENMT) NOT NECESSARY 8419
1|REAR DOOR GASKET (CONSISTENT) NECESSARY 18.63 18,83
1|DOOR SOUND INSULATOR (CONSISTENT) NECESSARY 128.69 128.69

1|WING MIRROR COVER LH (CONSISTENT) TO REPAIR SEE T4 75

LABOUR

1|WING MIRROR ASSY LH (CONSISTENT) NOT NECESSARY B680.58 -
1|FRONT WHEEL ARCH LH (CONSISTENT) SCRATCHED 169 63 169 63
1|SIDE SKIRT LH (CONSISTENT) SCRATCHED 258,00 258.00
1|FRONT ADHESIVE PAD (CONSISTENT) NECESSARY 2225 22.25
1|REAR ADHESIVE PAD (CONSISTENT) NECESSARY 17.25 17.25
1|FRONT ENTRANCE (CONSISTENT) NECESSARY 103.31 103.31
1|REAR ENTRANCE (CONSISTENT) NECESSARY 8191 B1.91
) 12|SIDE SKIRT RIVET (CONSISTENT) NECESSARY 20.28 2028
~ 2|SIDE SKIRT EXPANDING RIVET (CONSISTENT) NECESSARY 912 912
4 SIDE SKIRT C-CLIP (CONSISTENT) NECESSARY 5.00 5.00
4|SIDE SKIRT GROMMET (CONSISTENT) NECESSARY 4.00 4.00
14|SIDE SKIRT CLIP BLACK (CONSISTENT) NECESSARY 36.82 36,82
8|SIDE SKIRT FASTENER (CONSISTENT) NECESSARY 10.48 10.48
1|REAR DOOR ARCH GARNISH LH (COMNSISTENT) SCRATCHED B5.69 8569
~ 1|REAR FENDER WHEEL ARCH LH [CONSISTENT) SCRATCHED 101.81 101.81

1|FRONT DOOR HANDLE LH (CONSISTENT) NOT MECESSARY 167.63
+ 2|FRONT DOOR HANDLE SEAL LH (CONSISTENT) NOT NECESSARY 26.00 -
1|FRONT DOOR QUARTER GARNISH LH (CONSISTENT) SCRATCHED 30.38 30.38
1|FRONT DOOR QUTER STRIP LH (CONSISTENT) cuT 90.00 80.00
1|FRONT DOOR SEAL LH (CONSISTENT) NECESSARY 5813 59.13

Report Ref No. CC4/ASM18008670/R1wb3q2




V V LKK Auto Consultants Pte Ltd

- 51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933

TEL: 6256 3581 FAX 6256 4115

Reg. No: 190607198R GST Reg No. 19-8980T128-R Paga Ne. 2013
Description of Parts Condition: | Estimate By/ fOur Adjus!
16|DOOR TRIM RIVET (CONSISTENT) NECESSARY 2000 20.00
4{DO0OR TRIM GROMMET (COMNSISTENT) NECESSARY 14.76 14.76
6|DO0OR TRIM EXPANDING CLIP (CONSISTENT) NECESSARY 1764 17.64
10|DOOR TRIM CLIP WAWASHER WHITE (CONSISTENT) NECESSARY 15.60 15.80
10|DOOR TRIM C-CLIP {CONSISTENT) NECESSARY 18.40 18.40
1|REAR DOOR HANDLE LH (CONSISTENT) NOT NECESSARY 134.13
1|REAR DOOR QUARTER GARNISH LH (CONSISTENT) NECESSARY 54.75 54.75
1|REAR DOOR SEAL LH (CONSISTENT) NECESSARY B4.31 B4.31
10|DOOR SEAL CLIP (CONSISTENT) NECESSARY 16.80 16.80
1|FRONT FENDER INDICATOR COVER LH (CONSISTENT) |NECESSARY 168.56 1680.56
1|FRONT DOOR LH (COMNSISTENT) BENT 1,136.18 1.136.18
5.716.39 397231
SPECIAL NETT [TEMS
1|SUNDRIES [SN) (CONSISTENT) NECESSARY 100.00 50.00
100,00 50.00
LABOUR
TO REPLACE WING MIRROR ASSY LH, FRONT FENDER 2.840.00 2.520.00
LH FRONT DOOR LH AND REAR DOOR LH.TO REPAIR
REAR FENDER AND ALL AREAS AFFECTED BY THE
ACCIDENT.INCLUSIVE OF THE REPAIR OF FRONT
FENDER LH AND WING MIRROR COVER LH.
TO RESPRAY FRONT FENDER LH FRONT DOOR 4,000.00 3,600.00
LH REAR DOOR LH REAR FENDER LH AND WING
MIRROR COVER LH.
TO CARRY -OUT BODY CAVITY PRESERVATION 250,00 150.00
TO CHECK STEERING GEOMETRY & CONDUCT FULL 580.00 560.00
WHEEL ALIGNMENT.
TO TRANSFER THE FRONT & REAR DOOR LH 1.000.00 840.00
MECHANISM,
TO CHECK ELECTRICAL SYSTEM FOR PROPER 250.00 150.00
FUNCTIONING.
TC REPROGRAMME AFTER THE ACCIDENT REPAIR 350.00 250.00
WORKS.
9,350.00 8,070.00
GRAND TOTAL 15,166.39 12,002.31

Report Ref No. CC4/ASM18009670/R1wb3q2
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[ RECOMMENDED COST OF REPAIRS I |

12,092.31|

Report Ref No. CC4/ASM18008670/R 1wb3qg2

MOHAMMED RASUL BIN MOHD YUNUS HO LEONG CHUAN

Automotive Assessor Automoltive Assessor

MSCLAINER OF LIABILITY TO THIRD PARTIES:- This Report s msds sokely for the wee and benefil of the Chent named on the tront page of fis Repon
respansibildy i n ot U e o & g O . .
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