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LKK Auto Consultants Pte Ltd

&1 Ubl Ave 1 £01-25 Paya Ubl Industrial Park, Singapore 408933

TEL: 8258 3561 FAX: 6256 4315

Reg: Mo 199607198R GST Reg No. 15-0607198-R

AHiliated to Federation Internationale Des Experts En Automoblle

EQ INSURANCE COMPANY LTD

Ref

CCHEQI1B00B654/K1mb3

o TowR B L
#17-00 TOWER BLOCK Date . 2B-05-2018
MND COMPLEXSINGAPORE 069110
Code : EQI
1. Policy Particulars ;- THIRD PARTY CLAIM
Insured Veh. SGR 8582U Veh. Inspected SHC 87420
Policy No. Coverage () 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 28/05/2018
2 Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
ODdometer Steering
Brakes Medification
General
3. Conditions of Tyres
Size Make Balance
RIH Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  23/05/2018 Inspection Date 25/05/2018
Survey held at COMFORTDELGRO ENGINEERING PTE LTD
58 LOYANG DRIVE
SINGAPORE 508969
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS.
BJIN ACCORDANCE TO YOUR INSTRUCTIONS. WE HAVE NOT AUTHORISED REPAIRS




COMFORIDELGRO

ENGINEERING
Our Job Raf No 3051684138
Uate 26/05/18 =0 Loyang Drive mm
Fax ES48 B158
FINALIZATION FORM
(- T LEK Fax:
Atin Mr KALVIN ANG
Vehicis Reg No. SHCET420 CTPL 23.05.18
The survey and estimates of the repairs of the above-mentioned vehicle are as fallows -
1, The repalr job shall bl ko EQ INS - SGRESB2U
i Tha finaized armount sl be:
{a) Spare Parts after List discount §0.00
(b}  Labour Charges $550.00
Total for Part-By-Part Repair Cost $550.00
(] Lumpsum Repair (if applicable)
Total for Lumpsum repairc cost after Less 20% =
Final Lumpsum Repair cost - =
3 Estimated normal period lor repsirs: 2 working days
4 We shall treat the above smount as Correct and Conflrmed If there is no reply from you within
7 working days
5 Thank you fof your assistance, We confirm the estimates snd
finalized amount
Signature Signature :
L]
Name LIM KWOK ENG Mame : ti‘--
Té - 62148316 Date If/{/ﬁ
Fax 65468156
_ _
Document
Item Amount Attached ?""M"E. i‘-‘; Remarks
You or No
1. Rental Rata PiDay YES
2. Loss of Incoma Paid
3. Survey Fees
4. LTA Search Fes
5. Madical Fees (on behall
of driver_ |f applicable)
B Dwerrun

Ramarks:




COMFORTDELGRO ENGINEERING PTE LTD

REPAIR ESTIMATE

COMPANY : THIRD PARTY'S CLAIMS (CAS)

CUSTOMER: 7010045

ADDRESS : COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE
SINGAPORE SINGAPORE 575717
65508755

JOB/ PARTS DESCRIPTION

JOB NO

REGN NO
MILEAGE

MAKE

MODEL

DATE OF REGN
DATETIME IN
ACCIDENT DATE

Date: 26052018
Time: 08:48:44
Page: |

305164138
SHCR742D
0000000000
HYUNDAI

1-40

21.01.2016
24.05.2018 15:20
23.05.2018

QTY IND UNIT-PRICE DISC% AMOUNT

PART REQUISITION

JOB NATURE

0000 20-05 RENEW ADVERTISMENT STICKER-
o001 L PANEL BEATING

0002 23-502 SPRAYPAINT ON AFFECTED AREA

MVA NAME & SIGNATURE
DATE: DATE:

SUB-TOTAL

100.00

200.00

SUB-TOTAL

TOTAL

0.00

550.00

550.00

AUTHORISED : YES / NO

SURVEYOR NAME & SIGNATURE



;CDMFDRTDELGRU ENGINEERING PTE LTD
REPAIR ESTIMATE*

JH - | :
; ! |
L !_I |--‘.L|-I|-"L-

I I
]

DATE 25/5/2018 10:04

VEHICLE NO @ SHC 8742D f (.
MAKE ! L - .
MODEL : HYUNDAL id0 el [l
Oy Farts Dmriglirnm Labour l_ Tyvpe Lnit Price Amount
Rear Bumper )’ @,.1* $ 603,60
Rear Bumper Reinforcement x-f v 5 504,35
Rear Bumper Remforcement Bracket (LH/RH) ﬁ"' 180L00 | & 360.00
Rear Bumper Side Bracket X3+ $ 49.00
Rear Bumper Clips M +* 5 22.00
Rear Bumper Sponge v .1 143.40
Rear Bumper Under Cover ,R' e $ 225.00
SUB TOTAL § 1.907.35
LESS 20%, $ 8147
DISCOUNTED TOTAL $ 152588
Rear Bumper Reverse Sensor /‘( an $ 135.70 |Nett
Rear Bumper Rubber Mat x - $ 50.00 |Nett
Rear Bumper Advertisement Logo =M< 5 S0.00 |Nen
Rear Fender Advertisement Logo (LH/RH) =~ ~#< 10000 | § 200,00 |Net
§ 43570
Labour Charge foe
Panel Beating ! 2700
Spray Painting Charge $ ;SH’IT[T zod
Wiring Charge 3 SO |4
R/Refix Reverse Sensor 8 | 20460 Pe 4
TOTAL LABOUR S T00.00
ESTIMATE TOTAL § 2.661.58
Eelone s
25 ,r/ a Qné
2Ly
Py
2. sl
This 1s an ininal estimate based on a visoal mspection of the above vehicle. The fmal repur gquantum will
be prepared after the vehicle is surveyed by a motor Survevor appointed by the insurance company




Shu Pei (LKKAuto)

From:
Sent:
To:

Ce:
Subject:

Attachments:

Dear Shu Pel,
Qur insured report is attached
Regards,

Francis Ng
Executive | Claims

i

EQ Insurance Company Limited
5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110

Francis Ng <francis.ng@eginsurance comsg >

Tuesday, 12 June 2018 11:25 AM

Shi Pel (LEKAUto)

Bevan Lim (LKK Auto); Admin A

RE: Direct Settlement - Accident Involving SGR&582U (EQ REF: DM18HOO013T6/FN) AND
SHCB742D (TP LKK REF -CC3/EQI1B009654/K1mb3) on 23.05.2018

SGRE582U 23.05.2018.PDF

did 65 6496 9115 | tel 65 6223 9433 ext 115 | fax 65 6223 4190 -J g

WWww.eqinsurance.com.sg

== ]

Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify the sent

From: Francis Ng

Sent: Wednesday, May 30, 2018 1:.08 PM

To: 'Shu Pal (LKKAuUto)' <shupel@lkkauto.com>

Cc: Bevan Lim [LKK Auto) <bevanlim@lkkauto,com>; Admin A <admin-a@lkkauto.com>

Subject: RE: Direct Settlement - Accident Involving SGRESE2U (Ol : EQI - TRA) AND SHCE742D (TP : LKK REF -
CC3/eQ18009654/K1mb3) on 23.05.2018

Dear Shu Pei,

Our insured has not reported the accident.

Regards,
Francis Ng
Executive | Claims



T R

EQ Insurance Company Limited

5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110 —
did 65 6496 9115 | tel 65 6223 9433 ext 115 | fax 65 6223 4190 0
Www.eginsurance.com.sg

E=
Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify the sent

From: Shu Pel (LKKAuto) [mailto:shupel @lkkauto.com|
Sent: Monday, May 28, 2018 7:45 PM

To: Francis Ng <francis.ng@eqnsurance.com.sg>
Cc: Bevan uim (LKK Auto) <bevaniim@lkkauto.com>; Admin A <admin-a@lkkauto.com>

Subject: Direct Settlement - Accident Involving SGR6582U (01 ; EQI - TBA) AND SHCB742D (TP : LKK REF -
CC3/EQI18009654/K1mb3) on 23.05.2018

WITHOUT PREJUDICE

Dear Franais,

We refer to the above matter.

This is a TP direct settlement case.

We had Inspected TP vehicle SHC 8742D at M/s ComfortDelGro Engineering Pte Ltd (Loyang).

Enclosed for your perusal is;
TP GlA report

Please be informed that estimated cost of repair and preliminary advice is not ready yet.

Meanwhile, kindly let us have a copy of your insured’s GIA report for our necessary action,

Kindly take note that the case handler in-charge is Bevan and he can be contacted at DID: 6749 4274,
Thank you.

Best Aegards,

Shu Pei| Admin

LK Auto Consultants Pte Ltd

Phone: 6366-0055 | email shupeiSkkayto cam | fax: 6741-2108
Bik 51, Paya ubi Industrial Park, Ubi Avenue 1, #02-25 | S5(203933)



‘OMFORIDELGRO

Cqmmr‘tﬂelﬁm Engineenng Pte Lid

" ENGINEERING pe——
membzn of COMFORDELGRD Date/Time: 24 /052018 48:27 Page : 1
:am: ., ARC Repair TP(CLSO)1 JOB CARD :ssles order: JCNO305164136
TOMER REGN MO 42D | migage
|

. COMFORT TRANSPORTATION PTE LTD e o .
s 7010045 HYUNDAI e wm x|
rens 383 SIN MING DRIVE = -

Singapore SINGAPORE 575717 i T 24,08 3018 15:20

65508755
i 1o . YA OF . . TARGET DATE
o @ / /\L(? ¥1"01. 2016

COMPLETION DATETIME
UNT CARD N . . 7 SUTCTEET
JOB DESCRIPTION.
ccident Date: 23,05.2018
ATURE: 3P 23.05.2018
/NG LABOR CODE DESCRIPTION
CKED & PASSED QUT BY.
SERVICE ADVISOR CUSTOMER'S SIGNATURE
4

wisciparmsnt Shp Exit Pass
i Vehigle Mo
‘Na.  SHCBT42D LKE SHCB742D
of Servica Advisor SignatureTiate Mame of Sarvice Acwaor Ciate
returmad to Servica Reception upon collecticn To be kepl by Seourity Guan




Hsiao Tnnﬂ (LKKAuto)

From: Jim Wong See Pah <jimwong@cdge.com.sg>

Sent: Monday, 22 October 2018 11:10 AM

To: Hsiao Tong (LKKAuto);, KKLau

Subject: CC/EQI18009654/K1mb3, Yref TD518/SHCB742D/jw REMINDER
Attachments: img-X22103628-0001 pdf

Dear Ms Chew

We refer the attached mail of 28.09.2018.

Please advise the status of our property damage claim.
Thank you.

Best Regards

Jim Wong
Claims Dept / ComfortDelgro Engineering Pte Ltd

Tras messags and any aftachments may contain confidanhal, prvileged of proprdtary fomnation. 1 you ame nat the mtended recipian, andly notify
i dlibste thin messane and 4% attachimenls mmeciately, and peass be sovises hal sing ol ot P 101 rHeET Jluras g Ay comiEnt

HeErmwin s ol allowsd ;_:.'.n'i'i!'r'rll.'_- pertminng o any mattsr outsids our DUsINBSE A nol o D ke & gndormad v Contlort [eGm Cotmnonatia

Lrmviled or its reinted compames The commantiupiaponns provided are for dscussion pumess iy il e (§CT 10O BpDravall Naih

shah congttute @ bmdng agresmeni Detween [he parties MNeliher party shall B2 bour n any way @ any Eom ar condllion except as agres:

weltlan aarsnmand gioned by thes duly suthorised reprecsiatives of Both per e

farliniGre - a Girean Office cenifieg by ihe S:ngapome Envronman Cou ommifad 1o presenang e anvimenman Wo encoursge yo
foriDelGio Engingering Pie Lid [Registration Nd. 12850804 BN




BEA2018 Re: Orel CCAEQITA009654 1mba, Yrel TOS10/SHCETS20w - Jim Waong See Pah

Re: Oref CC3/EQI18009654/K1mb3, Yref T0518/SHC8742D/jw

Jim Wong See Pah

Fri 28/9/2018 12:13 PM

To:Chew Hsiao Tong <chewht@®lkkauto.com>: KKLau ckidau@Ikkauto.com>;

B 1 attachments (12 MB)
SHCE742D WC (TSH(1).avi

Dear All
Please find the attached video footage too.

t}nh you,

Best Regards
Jim Wong
Claims Dept / ComfortDelgro Engineering Pte Ltd

From: Jim Wong See Pah

Sent: Friday, 28 September 2018 11:51 AM

To: Chew Hsiao Tong ; KKLau

Subject: Oref CC3/EQI18009654/K1mb3, Yref TO518/SHC8742D/jw

Urgent

tjr Ms Chew

We refer the attached letter of claim and acknowledgement of 25.06.2018

Taxi driver is chasing for result, please advise the status of our property damage claim.

Thank you.

Best Regards
Jim Wong
Claims Dept / ComfortDelgro Engineering Pte Ltd

hitpaiouticok.office comfowalTviewmodel=RosdMassaga lama lem D=AAMRADgxNDINDNILTOSZGNNGFMNS NI L TM2MzASMmQyOTBmZ. .

mn



/ 92812018 Oraf CCHEQI1B009654/KImb3, Yre! TUS18/BHCATAZDIw - Jim Wang Sea Pan

Oref CC3/EQI18009654/K1mb3, Yref T0518/SHC8742D/jw

Jim Wong See Pah

Fri 28/9/2018 11:51 AM

To;Chew Hsiao Tong <chewht@ikkauto.com>, KKLau <kklau@|kkauto.coms;

B 1 attachments (762 KB}
img-928105948-0001L pdf

Urgent

Dear Ms Chew

We refer the attached letter of claim and acknowledgement of 25.06.2018

Taxi driver is chasing for result, please advise the status of our property damage clalm.
Thank you.

Best Regards

Jim Wong
Claims Dept / ComfortDelgro Engineering Pte Ltd

hitps-foullook office comiowa Tviewmnodei=ReadMessagullam A lemiD=AAMKA DN DINDNILTOSZGENGFINS 1 hNjuil TMEMZASMmOyCTBmZ... 11



Hsiao Tanﬂ !LKI{Autn)

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 24 October 2018 12:05 PM

To: ‘Jim Wong See Pah'

Cc: KkLau: Olivia Lau (LKKAuto); Admin A

Subject: RE: CC/EQI1B009654/K1mb3, Yref TO518/SHCB7420/jw REMINDER
Without Prejudice

Hi Mr Jim,

we refer to the above matier.

We propose setllement at a global sum of $920.00(all-in),
Please confirm acceptance.

“Please note that our above settlement Is made on a without prejudice basis, and should not be construed as an admission of liability on
our part or on the part of our insured/driver. Terms of such settlement should also not be disclosed in any other related matter(s) in
respect of the accident. Our offer made in respect of this present matter is made solely to resolve this matter only. No reference shall be
made to this offer or any settlement arising from this offer in any other related matters.

Settlement and payment are subject to production of original documents on demand at any time and execution of Discharge Voucher (for
settlement sum above $20,000/-) by the Plaintiff/Claimant. Further all original documents shall be retained by us after we have made
payment on the settlement sum.”

Best Regards,

Hsiao Tong, Chew | Case Hundler

LKEK Auto Consultants Pre Litd

Phone: 6742-3197 | email: chewht@ [kkawto.com | fax: 6741-4108

Bk 51, Pava Ubi Industrial Park, Ubl Avenue 1, #02-25 | S(4080:44)

From: Hsiao Tong (LKKAuto)

Sent: Tuesday, 23 October 2018 9:27 AM

To: 'Jim Wong See Pah' <jimwong@cdge.com.sg>

Cc: KKLau <kklau@lkkauto.com>; Olivia Lau (LKKAuto) <alivialau@lkkauto.com>; Admin A <admin-a@Ikkauto.com>
Subject: RE: CC/EQI18009654,/K1mb3, Yref TD518/SHC8742D/jw REMINDER

Without Prejudice
Hi Mr Jim,

Thank you for your amail.

We are looking into the matter and will get back to you asap.

Thank you.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving

the matter amicably without parties resorting to legal proceadings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.



Hsiao Tr.mﬁ (LKKAuto)

From: Jim Wong See Pah <jmwong@cdge.com.sg>

Sent: Wednesday, 24 October 2018 12:18 PM

To: Hsiao Tong (LKKAuto)

Cec: KKLau; Olivia Lau (LKKAuto);, Admin A

Subject: Re: CC/EQI1B009654/K1mb3, Yref TO518/SHCB742D/jw REMINDER

Dear Ms Chew

Please process settlement in sum $920.00 for resolving our property damage claim amicably.
Thank you.

Best Regards

Jim Wong
Claims Dept / ComfortDelgro Engineering Pte Ltd

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Sent: Wednesday, 24 October 2018 12:05 PM

To: Jim Wong See Pah

Ce: KKLau; Olivia Lau (LKKAuto); Admin A

Subject: RE: CC/EQI18009654/K1mb3, Yref TO518/SHC8742D/jw REMINDER

Without Prejudice

HI Mr Jim,

We refer fo the above matter,

We propose settlement at a global sum of $920.00{all-in).

Please confim acceptance.

“Please note that our above settlement Is made on a without prejudice basis, and should not be construed as an admission of liability on
our part or on the part of our insured/driver. Terms of such settlement should also not be disclosed in any other related matter(s) in

respect of the accident. Our offer made in respect of this present matter is made solely to resolve this matter only. No reference shall be
made to this offer or any settlement arising from this offer in any other related matters.

Settlement and payment are subject to production of ariginal documents on demand at any time and execution of Discharge Voucher (for
settlement sum above $20,000/-) by the Plaintiff/Claimant. Further all original documents shall be retained by us after we have made
payment on the settlement sum.”



Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pre Liud

Phone: 6742-3197 | email: chewhi@lkknuto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #o2-25 | S(408933)

From: Hsiao Tong (LKKAuto)

Sent: Tuesday, 23 October 2018 9:27 AM

To: 'Jim Wong See Pah' <jimwong@cdge.com.sg>

Cc: KKLau <kklau@lkkauto.com>; Olivia Lau (LKKAuto) <olivialau@Ilkkauto.com>; Admin A <admin-
a@lkkauto.com>

Subject: RE: CC/EQI18009654/K1mb3, Yref T0518/SHC8742D/jw REMINDER

Without Prejudice

Hi Mr Jim,

Thank you for your email,

We are looking into the matter and will get back to you asap.
Thank you.

“Kindly note that this negotiation between parties on this matter s purely on a without prejudice basis with the sole Intention of reselving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liablility/damages, either party is nat bound, thereafter, by the negatiation terms/settlement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LKRK Auto Consultants Pte Ltd

Phone: G742-9197 | emadl: chewht@kksuto.com | fax: 6741-4108
Bk 51, Pavo Ubi Industrial Park, Ubl Avenue 1, #02-25 | S{408034)

From: Jim Wong See Pah <jimwong@cdge.com.sg>

Sent: Monday, 22 October 2018 11:10 AM

To: Hsiao Tong (LKKAuto) <chewht@Ilkkauto.com>; KKLau <kklau@lkkauto.com>
Subject: CC/EQI18009654/K1mb3, Yref TO518/SHC8742D/jw REMINDER

Dear Ms Chew



We refer the attached mail of 28.09.2018.

Please advise the status of our property damage claim.
Thank you.

Best Regards

Jim Wong
Claims Dept / ComfortDelgro Engineering Pte Ltd

Tris message and any altachmedts may continn cophdential, privileged or propretary mformation i you ame not the miendec ecpmnt. kindly motify
s and delle Ins message and k= attachnents immediately, and please be sdvised hel using, copying, distributing o disclosing any conients
thessin is rot allowed. Statements pertaining 1o any matier outside out biisingsa are not to be taken ax endorsed by CormfollDelGm Corporation
Limited of s redated compames The commenisipropokaly provided am for giscuanion purpcsas only and sre subject to approviis. Notfung haram
shall constdite a bmdmg agresmant belwean the parties. Nallhme party shall be Bsuna m amy way 10 any faem o conition except 28 sgresd in 3
wittsn agresment signeed by the duly authonsed representatives of both paniss

ComfortDeiGro - a Gresn Office cartified by the Sngapare Environmant Councl - 8 committed to presanang the enviranment. We encouragn you
e prnt thes only f necessan

ComionDeiGo Enginesong Pre Lid [Regstration No  185508048W]

This message and any attachments may contain confidential. privileped of propastivy information. If yol arm not the infended recipent. kindly potily
s gnd deleles this message and is attechments immedately, and peise be sdvised thel uling copying. dishilbuling on disclesing any contents
thessin is ol aliowed, Statements perainng 10 any maiter outsicke aur Dusiness are nol Lo be Ieken 85 endorsed by ComfonDelGro Corporation
Limited o its redated compames. The comments/proposals provided are for decussion purposes only and are subject to aoprovals. Nathmg hein
shall cormitite & binding agresmant behassn the parties Mether paty shall b bound in aay way (o aty Jemm o condiion sctapl a8 agresd 1 3
writhan agresmsnt signed by the dilly suthorised representiitives of Both parties

ComioDeGro - a Green Office certified by the Smgapone Enwronment Council - & committed ta presenang the envmonment We eacourage you
b prind this anly U pecsssary

ComionDeiGro Engmeanng Pie Lid [Regsmranon Mo 1R9506048W]




Tel (65) 6224 0010 Faa (65) 6222 0030

\ GENERAL INSURANCE ASSOCIATION OF SINGAPORE RECORDS MANAGEMENT CENTRE
GENERAL & Radfles Quay F15-00 Singapore (48580
INSURANCE

Diperating Hours - Monday to Friday, 09:00 - 17:00

WETOITEN: MANATGEMENT CENTHRE ULH: SEEASO0I0G | GET Reg, Mo MEDDOLTT3S

IMPORTANT NOTE: Please submit the completed Addendum form to the same Authorised Re porting Centre

with whom you submitted the Original Report.

(A)

ADDENDUM

PARTICULARS OF PERSON MAKING THEAMENDMENTS:

Original ReportNo : _MCD&18067718 Vehicle Registration No: _ SHC8742D

Nameas shownin naic) : __ LIEW TIONG BOK NRIC/FIN/PassportNo : _ S1563574F

(*Vehicle Driver} Vehicle Owner) |*) Please delete as appropriate

Address . BLK 347 CLEMENTI AVENUE 5 #02-62 Singapore( 120347 )

Contact (Tel) : Mobile No. ;

Emall Address

Date of Accident :_ 23/05/2018 Time of Accident : _ 20:50

Place of Accident : PIE TWDS TUAS BEFORE CLEMENTI RD / WOODLANDS EXIT

Insurance Company: __India International Insurance Pte Ltd

ADDITIONALINFORMATION JAMENDMENTS:

| have made a report on the above mentioned accident and would like to include additional information or
make the following amendments:

Model should be 140 instead Sonata

éﬁ-«ﬂ.

Policyholder / Driver’s Signature Reporting Centre Personnel’s Signature
Date: Name: xiao yan
NRIC/FIN No.:

Date: 25.05.2018



LACDW Y BOET T 19-01 ! ComiurDeiCim Engewenng P Lid - Loyang
ENTHY DATE & TIME. 2052018 18211
SUMATTED BY Huang Xl an

SINGAPORE ACCIDENT STATEMENT

IMPORTANT HNOTICE

i, Pisass report :[;P.Er"“! Ehe dekmils of the accidsil b apesd U e Clalims prossess

2 Theg Farm mus! be complsted by the Policyhalder and'ar the Autharised Drneer

3. Information provided must be as trufful and accurnte Ay possibie. Any willul misrepresenisbon of withokding of matenal facts moary @lw rsurance companss o

repudiate policy abilty

4. The issusa and sccoptance of this Form by inurancs companies is nat sn admission of policy finbllity on tha pan of the Insurancd COMpANES
fi Any lalss reporting may be referred to the Pollce for investigation.

@ This repon will be forwarded by the inaurers of the GiA Reconds Managemarnt Canire established by the General Insurance Assccalion of Smgapar |GlA) for
grchiving and that copes of thes regort will, for a foe, be made avallable upon applcation By ineresied parbes
7. By the lodgemant of this report 10 the nsurers, you hareby eonsent o the archiving of this repon sl the cenbre and (o coples of the report bang made availahm

aforesacd

ACCIDENT STATEMENT

Data Of Report

Date Of Accidenl

Exact Location Of Accidenl
Country/State of Loss

24/05/2018 16:31

23/05/2018 20:50

PIE TWDS TUAS BEFORE CLEMENTI RD / WOODLANDS EXIT
SINGAPORE

DETAILS OF OWN VEHICLE

Vahicle Registration Number
Insured/Policyholder
Mama Of Registered Ownar
Co Reg No

Email Address

Mabile Phane No

Alemalive Phone No
Vehicle Particulars
Manufaciurer

Model

Exact Purpose for which vehicle was being used at
tima of accident

Are you claiming under your own msurance palicy
for repair to your vehicla?

I Na, Please slate action 1o ba lakan
Vehicle Categary

Insurance Company

Mame of Insurance Company
Typa Of Coverage

Flaat Policy

Paolicy Mumber

Covar Mole Numbear

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Data Of Driving Pass

Driving Experience

Gender

Mabile Number

Fax Mumbar

Contact Number

EMall Addrass

SHCBT42D

COMFORT TRANSPORTATION PTELTD
199303821R
FLEETSAFETY@CDGTAXL.COM.SG

OFFICE-B5508768

HYUMDAI
40

NOD

THIRD PARTY
TAX]

INDIA INTERNATIONAL INSURANCE PTE LTD
THIRD PARTY FIRE ANDIOR THEFT

YES

MCOMOD15

LIEW TIONG BOK
515835T4F

17M111962

OUTDOOR

o6M1/1979

38 YEARS AND 6 MONTHS
MALE

(LOCAL) +65-91083500

NOEMAIL

Page 1 of 18



COMFORIDELGRO

Our Ref T 0518/ SHC8742D [JW(st) ENGINEERING
Your ref :
Date . 01-Jun-18 COGE Tasi Clatma Dept
£8 Loyang Drive 4th Fir
EQ Insurance Company Limited Singapore 508688
5 Maxwell Road, MND Complex
#17-00 Tower Block
Singapore 069110
Attn : Motor Claims Department WITHOUT PREJUDICE
Dear Sir
ACCIDENT INVOLVING OUR TAXISHC8742D YOUR INSURED SGR6582U
AND OTHER ON 23.05.18 :

We are the authorised repair workshop for Comfort Transportation Pte Ltd, the owner of motor
Vehicle No : SHC8742D which was Involved in the captioned accident with your insured
vehicle. The vehicle owner and the taxi driver concermned have requested and authorized us to
assist them in presenting their claims against the party responsible for all applicable matters
arising from the damage to the vehicle,

As the accident was caused by the negligent act of your insured driving SGR6582U
we are submitting these claims for your consideration on behalf of the claimants.

TAXI OWNER'S CLAIM

1 Cost of Repair $ 58850

2 3 days Loss of Rental @ $ 115.00 perday § 34500

3 Survey Report Fees {Surveyed by Mis LKK) : ] -

4 LTA Search Fees 3 7.48

5 GIA/ Police Report Fees 3 -

6 Towing / Medical / Transporation Fees -
SubTotal: § 94099

HIRER'S CLAIM

7 } dayslossoflncome@ § 80.00 perday § 24000

Total Claims: § 1,180.99

We enclose herewith the following documents to support the claims: -

a) Original repair bill and photocopies of photographs : 2] pes.
b) LTA search slip/s of : SGRE582U
¢) GIA/ Palice report/s of : “SHCBT42D

d) Letter of authority from owner / hirer / operator
{ ) Witness statement/s { )} Towing/Medical bill'raceipts ( ) Certificate of Insurance
{ X ) Photograph/s of Accident Scen ( x ) Downlime/Mileage record { x ) Rental Rate letter

Kindly look into the matter and let us hear from you on the settierment of the said claims as
500N a5 possible.

Please note that it is a condition of any settlement reached that it shall be without prejudice
to any persanal injury claim (if any) of the taxi driver.

Yours faithfully

Jim Wong

Deputy Manager

COGE Claims Department

Tel . 6214 8374 Fax: 6214 1843 Email : jimwong@cdge com.sg

This is a computer generated letter. No signature is required.

. @ O

COMFORIDELGRO .
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SHUBEAVE D, 80022 PAYA LB INDUS TRIAL PARK, SISGAPORE 408930 TEL - (M8 2503361 FAN - (631 A23R40LF

Our Ref: CC3/EQI18009654/K Imb3
18 JUNE 2018

ROSET LIMOUSINE SERVICES PTE LTD
53 Ubi Ave |

#03-47 Paya Ubi Industrial Park

Singapore 408934

Atin: The Management

Dear Sir/Madam,
ACCIDENT INVOLVING SGR 6582U AND SHC 8742D ON 23/05/2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, EQ Insurance Company Ltd to deal with the third party
¢claim against your policy.

Based on the accident report and accident scenario, liability is not in your favour. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Yours faithfully,

“;_,/
Bevan Lim
Case Handler
DID: 67494274
FAX: 6741 4108
EMAIL: Bevanlim@|kkauto.com

i

o EQ INSURANCE COMPANY LIMITED
(Motor Claims Dept)



CDG.VARS.V. LettofAuthorisation Page | of |

LETTER OF AUTHORISATION

(NAF | PAF)

ACCIDENT INVOLVING  SONATA SHCB8742D , SGR6582U ON 23-May-18 20:50
ALONG PIE TWDS TUAS BEFORE CLEMENTI RD / WOODLANDS EXIT

1/ We LEE ENG CHONG (Hirer) NRIC No.:  S02008918B

and/or LIEW TIONG BOK (Relief) NRIC No.:  S1563574F

Taxl Number SHCEB742D
hereby authorise ComfortDelGro Engineenng Ptz Lid(CDGE);

1. Ta submit my/four claims for damages, costs and expense, including loss of income, loss of rental,
medical fea and legal cost=. '

| 2. To have absolute discretion to agree to any settlement or compensation amount in respect of my/our cam
against third party (except persanal injuries and medical claims).

| 3. To sign Discharge Voucher on my/our bahalf,

4, To accept any payment [claim proceeds) in respect of the claim against third party and payment by cheque ‘
shall be forward directly to COGE in accordance with CDGE's instruction and made in favour of |
"ComfortDelGro Engineering Pte Ltd".

Date 24-May-2018
| Name aof Hirer LEE ENG CHONG .

Hirer NRIC S0200891B Signatiire :
Address 335 CLEMENTI AVENUE 2 205-D2

120335
Cantact No. 98358581
Name of Relief LIEW TIONG BOK
Reallsf NRIC S1563574F Slgnature :

_@Gv

Address 347 CLEMENTI AVE 5 #02-62

120347
Contact No. 91083500

Ittt dladnal Terme=R TR nintimaPontima RPoastives/ R oatirma N o TS WVARS W T ateab A FAMSNIR



COMFORIDELGRO
ENGINEERING

IMIOIDELCRO

GST REG. NO. M2-8921817-3

ComfortDe¢lGrm Enginecring Pre Lud
Tt | CompomiDeLCg

Head Office
105 Araddell Road
Singapore 579700

Kindly note that no receipt shall be lssued unless requested

CUSTOMER'S COPY

TAX INVOICE

ACCOUNT No

ComlortDelGro Engineering Pte Lid

INVOICE No

AMOUNT

BANK/CHQ No




COMFOR]DELGRQ ComfartDelGro Engineering Pte Lid
ENGINEERING

COMFORTDELGRD

GST REG. NO. M2-8921817-3 TAX INVOICE

ComfortiklGro Engineering Pre Lid
A Tion of CUnyORERIGA ACCOUNT No INVOICE No AMOUNT BANK/CHQ No

Head Office
205 Braddell Road
Singapore $7970]

Kindly note hal no recaip! shall be ssued unless reguasted

CUSTOMER'S COPY




Our Ref: CT1B050677 h

Date: 30 May 2018

TO WHOM IT MAY CONCERN

Dear SirfMadam

ACCIDENT ON 23/05/2018 @ 20:50 hrs

ALONG PIE TWDS TUAS BEFORE CLEMENTIRD /
WOODLANDS EXIT

INVOLVING SGRG582U

We refer 1o the above-mentioned accident and wish to inform that Comfort
Transportation Pte Lid is the registered owner of the taxi bearing vehicle registration
number SHCB742D (the "Taxi"). The Taxi was hired to LEE ENG CHONG IC NO
S0200891B a registered hirer-operator of Comfort Transportation Pte Ltd at the time
of occurrence of the aforementioned accident at a rental rate $115.00 per day
(inclusive of GST).

Please be advised that the Taxi was insured with India International tnsuﬂn:a Pte
Ltd on a third party basis at the material time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a motor
workshop of his cholce.

Please liaise with the said hirer-operator or his authornized workshop directly for

settlement of claims with third party's insurance company in respect of the said
accident

Yours faithfully
Christine Tay

Assistant Manager, Fleet Safety

This is a computer generaled letter. No signature is required.

383 Sin Ming Drive Singapore 575717 Mainline <85 6555 1188 Facsimile +G5 6453 3183
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Sr24N1A :

Enquire Vehicle Insurer

Vehlche Mo

SGR&582U

e bideot DatesSThins=

23 May 2018/ 20:50:00

Inmiirances Particidars Foamey Py &Anante Diatail

Search Status s urance Campany Code inssrance Company Name
Successiul ED4 ECHINSURANCE COMPANY LTD
Previous OK

H
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Cansulfants

Company Registration No. 199607 188R

S1LUBEAVE | #0225 FAYA LB INDUSTRIAL PARK, SINGAPORE 409933 TEL : (65 82563561 FANX : (065) 82564315

To: M/s EQ INSURANCE COMPANY LTD

Date: 09/11/2018

THIRD PARTY DIRECT SETTLEMENT
: SGR 65820 (Insd Veh) |Your Ref No.: DM1BHOD13768/FN
Vehicle No. e
SHC 8742D (TP Veh) |Our Ref. No. : CC3/EQI18008654/K1pb3q2
Date of Accident 23/5/2018
Liability 100%
Final Repair Cost - 588.50
Loss of Income ! 5_ 100.00 2 days
Rental (If any) 1S 230.00 2 days
Others: % 7.49
'8 B -
925,99
Final Settlement Sum [: § 920.00 |GLOBAL SUM
Remarks
= tion: Payee's Breakd

1) [COMFORTDELGRO ENGINEERING PTE LTD

5 820.00

JOANNE LEE
LEK Auto Consultants Pte Ltd




LKK Auto Consultants Pte Ltd

51 Ubi Ave 1-#01-25 Paya Ubl Indusirial Park, Singapore £08533

TEL: G256 3561 FAX; 6258 4315

Reg. Mo 199807198R GST Reg. No. 19-8807108-R

Affiliated o Federation Internationale Des Experts En Automoblle

EQ INSURANCE COMPANY LTD

Red CC3EQI18008854/K 1pb3g2

1 ToneR M0
#17-00 TOWER BLOCK Date  09-11-2018
MND COMPLEXSINGAPORE 089110
Code: EQI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SGR 6582U Veh. Inspected SHC 8742D
Policy No. DMCFHO17-000182 Coverage ($) 0.00
Claim No. DM18HDO1378/FN Excess ($) 0.00
Assign From Assign Date 25/05/2018
2, Vehicle Particulars & Condition
Make & Model HYLUNDAI |40 .. 1685
Engine No. HIDDEN Year of Reg. 2016
Chassis No. KMHLB41UMGUOR3318 Colour BLUE
Odometer 237687 Steering IN ORDER
Brakes IN ORDER Maodification STANDARD ALLOY RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |205/80 R16 DAVANTI 7 mm
L/H Front Tyre |205/60 R18 DAVANTI 7 mm
R/H Rear Tyre |[205/60 R16 DAVANTI 7 mm
L/H Rear Tyre |205/80 R18 DAVANTI 7 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR F"GRTICIN-
DAMAGES SEE DETAILS.
5. General Information
Accident Date 230572018 Inspection Date 25/062018
Survey held at COMFORTDELGRO ENGINEERING PTE LTD
59 LOYANG DRIVE
SINGAPORE 508969
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS,
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 2 Working Days
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Reg No: 199607198R GST Reg. No. 18-9607198-R

ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHC 8742D

LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi industriisd Park, Singapore 408833
TEL: 6258 3561 FAX: 6258 4315

Page No.:1 of 1

aty Description of Pats Condition | Estinate By [our Adjusted
REPLACEMENT OF PARTS
1|REAR BUMPER TO REPAIR SEE 60360 E
LABOUR
1|REAR BUMPER REINFORCEMENT SERVICEABLE 504 35 -
2|REAR BUMPER REINFORCEMENT BRACKET (LH/RH) SERVICEABLE 3680.00
&5180.00
1|REAR BUMPER SIDE BRACKET SERVICEABLE 4800
1|REAR BUMPER CLIPS NOT NECESSARY 2200
1|REAR BUMPER SPONGE SERVICEABLE 143 40
1|REAR BUMPER UNDER COVER SERVICEABLE 225.00
LESS 20% DISCOUNT -381.47
1,525.88
SPECIAL NETT ITEMS
1|REAR BUMPER REVERSE SENSOR (SN) NOT NECESSARY 135.70
1|REAR BUMPER RUBBER MAT [SN) NOT NECESSARY 50.00 -
1|REAR BUMPER ADVERTISEMENT LOGO (SN) NECESSARY 50.00 50.00
2|REAR FENDER ADVERTISEMENT LOGO (LH/RH) NECESSARY 200.00 200.00
E@3100.00 (SN)
43570 250.00
LABOUR
PANEL BEATING INCLUSIVE OF THE REPAIR OF REAR 280.00 100,00
BUMPER
SPRAY PAINTING CHARGE 250.00 200,00
WIRING CHARGE NOT NECESSARY &0.00
R/REFIX REVERSE SENSCR NOT NECESSARY 120.00 -
700.00 300.00
GRAND TOTAL 2,661.58 550.00
| RECOMMENDED COST OF REPAIRS | | ss0.00

Report Ref No. CC3/EQI18008654/K1pb3a2

KALVIN ANG WEI KUN
Automotive Assessor [ Investigator

e

HO LEONG CHUAN
Automolive Assessor

CESCLAMER OF LIABILITY TO THIRD PARTIES - This Hepart s mace salsly fur the use snd enef of (he Clent nemed on e iront pege of thes Sepen.




