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! U I, Connsl ultamis

Fra——ry - ; Pte Lid GCompany Registration Mo, 19960719ER

S1 URLAVE 1, #02-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL: (D65) 6H2563561 FAX @ (D65) 62564313

Your Ref: CMTD1802185/THE Date: 30 May 2018

Our Ref: CS/SMO18009642/T1sd3

The Motor Claims Department
Tenet Sompo Insurance Ple Lid

Dear Sirs/Mdm

PRELIMINARY ADVICE OF VEHICLE NO, SKJ 1793E .

Please be informed that we had conducted the inspection of the above mentioned vehicle
on 28/05/2018 _ at the premises of M/s __Ethoz Proctect Pte Ltd __and have the
following to report:-

Workshop Estimate Amount t S 4.863.50
Revised Estimate Amount : 5% 1,542.00
“Check” Items Amount : 5% 1,787.50
Market Value 1 8% 129.000.00
LTA Reimbursement Value 8% 91.976.00
Nett Value 5% 37.024.00
Description of Damage:

The vehicle sustained damages
at the rear portion.

Comments/ Present Status:
Damages Consistent,

Repair days: 2 Days

Repair Cost Economical.

We have not authorize repait.

Yours faithfully
Mohamed Taufikh
Licensed Appraiser



Shirlez Hiew (LKK Auto)

From: Taufikh (LKK Auto) <taufikh@lkkauto.com>
Sent: Friday, 6 July 2018 911 AM

To: 'Selamatshahh Zainal

Cc: "SUR"

Subject: RE: Finalization for SKJ1793E

Hi Shah,

COR 52532, 2 days.

Regards
Taufikh
Lkk Auto

From: Selamatshahh Zainal [mailto:Selamatshahh.Zainal@ethozgroup.com]
Sent: Monday, 18 June 2018 4:14 PM

To: Taufikh (LKK Auto); "SUR"

Subject: Finalization for 5KJ1793E

Importance: High

Hi Taufik,
Please assist to confirm final amount at 52,532.00 2 days

Warmest regards,

Selamatshahh Zainal

Senior Executive
Motor Claims Operations
-

ETHO
——
ETHOZ GROUP LTD
3T Burkit Batok Crescent Singapore 658075
HE: 9624 BA56 | DID: 6654 7519 | Fox: 6654 7542
Wehsite: www.ethozgroup.com

fRing R0

From: Selamatshahh Zainal

Sent: Monday, June 18, 2018 3:32 PM
To: "SUR" <sur@lkkauto.com>

Subject: Check item photo for S5KJ1793E

Hi,
Please refer to attached photos,
Warmest regards

Selamatshahh Zainal

Senior Executive
Motor Claims Operations



ETHOZ
ETHOZ GROUP LTD
30 Bukit Batok Crescent Singupore 658075

HP: 9624 8656 | (N0 6654 7519 | Fax: 6654 7542
Website; www.ethozgroup.com

fRing ¥R

Disclaimer: This message may contain confidential information intended only for the use of the addressee
named above. If you are not the intended recipient of this message you are hereby notified that any use,
dissemination, distribution or reproduction of this message is prohibited. If you received this message by
mistake, please notify the sender by reply email immediately. Please conduct your own virus checks before
opening any attachment as ETHOZ Group does not guarantee the integrity of this email or attached files has
been maintained nor this communication is free of viruses, interceptions or interference. Any views
expressed in this message are those of the individual sender and may not necessarily reflect the views of
ETHOZ Group. ETHOZ Group shall not be responsible nor liable for the improper and incomplete
transmission of the information contained in this communication nor for any delay in its receipt or damage
to your system.




From: Shirley Hiew (LKK Auto) <ShirleyHiew@lkkauto.com>

Sent: Wednesday, 30 May 2018 5.03 PM

To: ‘Mivitha (LKK Auto)’; ‘Teo, Grace’; assignments@lkkauto.com

Cc 'Choo, Thelma'; "Ye, Yong Kang Melvin'; 'Ngo, Sau Wei Shawn’; sur@Ikkauto.com
Subject: RE: CMTD1802185/THE - OD SKJ1793E Audi Q7 (SOMPO) ACC ON 21.05.18
Attachments: SKJ 1793E - Preli Advise.pdf

Dear Grace Teo,

Enclosed herewith preliminary advice of SKJ 1793E.

We have not authorise repair, kindly let us have the authorization.

Thank you.

Best Regards,

Shirley Hiew | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Sur@lkkauto.com | fax: 6256-4315
Bik 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408533)

From: Mivitha [LKK Aute) [mailto:admin-d@lkkauto.com]

Sent: Monday, 28 May 2018 10:49 AM

To: 'Teo, Grace' <grace.tea@sompo.COM.SE>; assignments@lkkauto.com

Cc: 'Choo, Thelma' <thelma.choo@sompo.com.sg>; 'Ye, Yong Kang Melvin' <melvin.ye@sompo.com.sg>; 'Ngo, Sau
Wei Shawn' <Shawn.Ngo@sompo.com.sg>; sur@lkkauto.com

Subject: RE: CMTD1802185/THE - OD SKJ1793E Audi Q7 (SOMPO) ACC ON 21.05.18

Dear SirfMdm,

Thank you for the assignment.

BEST REGARDS,

G.Nivitha | Admin

LEK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Teo, Grace [mailto:grace.teo@s0mpo.com.sg
Sent: Monday, 28 May 2018 10:30 AM

To: Lee Chen Sin <Chensin.Lee@ethozgroup.com>; admin-d@lkkauto.com; assignments@lkkauto.com

Cc: Jackson Teo Ban Chye <jackson.teo@ethozgroup com>; Choo, Thelma <thelma.choo@sompo.com.sg>; Ye, Yong
Kang Melvin <melvin.ye@sompo.com.sg>; Ngo, Sau Wei Shawn <Shawn.Ngo@sompo.com.sg>

Subject: CMTD1802185/THE - OD 5KJ1793E Audi Q7 (SOMPO) ACC ON 21.05.18

Our Claim Reference : CMTD1802185/THE

Hi Chen Sin,



Nivitha (LKK Auto)

From: Teo, Grace <grace teo@sompo.com,sg>

Sent: Monday, 28 May 2018 10:30 AM

To: Lee Chen Sin; admin-d@Ikkauto.com; assignments@Ikkauto.com

Cc: Jackson Teo Ban Chye; Choo, Thelma; Ye, Yong Kang Melvin; Ngo, Sau Wei Shawn
Subject: CMTD1802185/THE - OD SKJ1793E Audi Q7 (SOMPO) ACC ON 21.05.18
Attachments: 33_20180528082829.pdf

Our Claim Reference : CMTD1802185/THE

Hi Chen Sin,
We acknowledged receipt of your claim documents.

Please be informed that Thelma Choo is the handler of this case.
Please be informed that we have appointed LKK AUTO to conduct the survey.
Authorisation will be further advised upon survey.

Excess - $200.00

Aside to LKK AUTO,

Please assist to conduct motor survey on Own Damage basis as repair estimate attached.
Please revert with your preliminary report upon completion of survey to my colleague, Thelma.
To authorise if consistent.

Excess applicable - $200.00

Best Regards

Grace Teo

Claims Division

D: 6329 5170 | T: 6461 6555 | F: 6221 3147

Innovation for Wallbeing

@ gOMPO A Century of Trust

Sempo Insurance Singapore Pte. Ltd.
o0 Raffles Place, #05-01/06 Singapore Land Tower. Singapore 048623
Website: www sompo.com.sg | Facebook: www facebook.com/SompoSG

Disclaimer: This e-mail, including attachments. is intended for the person(s) or company named and may contain confidential
and/or legally privileged information. Unauthorised disclosure, copying or use of this information may be unlawful and is prohibited.
If you are not the intended recipient, please delete this message.



Privacy Policy Notice: Sompo Insurance Singapore Pte. Ltd. may collect, use and disclose your perscnal dala for the purposes
‘stated in our Privacy Paolicy. This may include disclosure to holding and associated companies, credit bureau, parties to whom
disclosure is permitted/required by laws, our third party service providers and agents (acting on our behalf), Please click here for
our Privacy Policy

From: Lee Chen Sin [mailto:ChenSin.Lee@ethozgroup.com]
Sent: Monday, May 28, 2018 8:49 AM

To: Claims - Mator Survey; Teo, See Ling
Cc: Henry, Irene James; Jackson Teo Ban Chye
Subject: Please arrange survey for SKJ1793E Audi Q7 (OD)(SOMPO)

Hi,

Please arrange survey for SKJ1793E Audi Q7.

Attached is Estimate and GIA Report for the above mention vehicle.
Vehicle currently at Ethoz Bukit Batok.

Thank you.

Warmest Regards,
Lee Chen Sin

ETHOZ

ETHOZ GROUP LTD
30 Bukit Batok Crescent Singapore 658075
Mobile: (65) 8822 8339/ DID: 6654 7520 / Fax: 6654 7542

Website: www.ethozgroup.com
fRinM¥ )

Disclaimer: This message may contain confidential information intended only for the use of the addressee
named above. If you are not the intended recipient of this message you are hereby notified that any use,
dissemination, distribution or reproduction of this message is prohibited. If you received this message by
mistake, please notify the sender by reply email immediately. Please conduct your own virus checks before
opening any attachment as ETHOZ Group does not guarantee the integrity of this email or attached files has
been maintained nor this communication is free of viruses, interceptions or interference. Any views
expressed in this message are those of the individual sender and may not necessarily reflect the views of
ETHOZ Group. ETHOZ Group shall not be responsible nor liable for the improper and incomplete
transmission of the information contained in this communication nor for any delay in its receipt or damage
to your system.



Shirlex Hiew (LKK Auto)

From: Shirley Hiew (LKK Auto) <ShirleyHiew@lkkauto.com>
Sent: Monday, 4 June 2018 837 AM

To: 'Lee Chen Sin'

Cc: 'SUR!

Subject: QD SKJ 1793E (SOMPO)

Dear Chen 5in,

As instructed by our client, please proceed to repair the insured vehicle SKJ 1793E (Excess $ 200/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection,

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Qur client reserve their right not to pay if there is no valid approval obtained before repair.

Thank you.

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Sur@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{4085933)
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Cwner 1D Type:

Crwner 1D:

Vehicle Details

Wehicle No.:

Wehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

Wehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Pawer Qutput:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period|Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 30 May 2018

PARF/ICOE Rebate Enguiry

Foreign Identification Number

27931

SKI1793E

Mo

30 May 2018

ALIDI

Q7 3.0 TFSI QU (272 BHP)
Black

2012

CIT119055
WALZZZ4LFDD020913
200.0 kW (268 bhp)
$468,739.00

27 Feb 2013

27 Feb 2013

1

%68,739.00

Yes
26 Feb 2023
$48,117.00

26 Feb 2023

B - Car [1601cc & above)
10

$92,400.00

£43859.00

$91,976.00

OK
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IA0R 18066485 [ ETHOZ Protact Ple Lid - Bukil Batok
ENTRY DATE & TIME: 22052018 11:50
SUBMITTED BY: JACKSON TED Ban Chye

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Please report r_'arrec:lg the details of the accident to spead up the claims process.
2. This Form must be complaled by the Policyholder andior the Authonised Driver.

3. Information provided must be as tnuibful Bnd accurate as possiole. Any wilful misrapresentation or withobding of matarial facts may allow nsurance companies to

repudiate palicy atility.

4. The issue and acceptance of this Farm by insurance companias is not an admission of policy Eability on the part of the insurance companies

5, Any false reporting may be referred to the Police for investigation,

. Thie report will be forwarded by the insurers of the GLA Records Management Centre eslablished by the General Insurance Association of Singapore (SIA) tar

archiving and that copies of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this repor 1o the insurers, you herety consent to the archiving of this report at the centre and to coples of the report being made available

aloresaid.

ACCIDENT STATEMENT

Date Of Repor
Date Of Accident

Exact Location Of Accident

Country/State of Loss

22/105/2018 11:50
21/03/2018 15:00

AT COMPOUND OF 18 TREASURE ISLAND 5098341

SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number

Insured/Policyholder

Name Of Registered Owner

Passport No/FIN
Email Address
Mobile Phone No
Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy
for repair fo your vehicle?

If Mo, Please state action to be taken

Vehicle Category

Insurance curnpanﬁf ek

Name of Insurance Company

Type Of Coverage
Fleet Policy

Policy Number
Cover Note Number

Driver fitias: SEaer e

Name of Driver
Passport No/FIN
Date Of Birth
Qeccupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number
Fax Number
Contact Number
EMail Address

SKJ1793E

JOHN GOL TERMANN LASSEN

GGE0B2793T
NOEMAIL

(LOCAL) +65-82234448

OTHERS-82234448

AUDI

Q7 3.0 TFSI QU (272 BHF)

YES

PRIVATE CAR

SOMPO INSURANCE SINGAPORE PTE. LTD.

COMPREHENSIVE
NO
D1TMTPVO1011389

JOHN GOL TERMANN LASSEN

GEDB2793T
13/08/1966
INDOOR

29/09/2010

7 YEARS AND 7 MONTHS

MALE

{(LOCAL) +65-B2234448

OTHERS-82234448
NOEMAIL

Page 1 al 12



Address 19 TRESURE ISLAND SDOB341
Postcode

Was driver an employee of the Insured’'s Company YES

If Mo, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

Type Of Accident
Weather Conditions CLEAR
Rua_n:l Eurfac:a

r '... = M e 4
i A 3 S -'.--'-' ... %‘IW J'r “r ﬁ ;
Was any I’ureign 'H’Ehldﬂ Imrolw:l in thls am:idenl‘? ND
Mumber of vehicles invelved in the accident

Was any body injured in the Accident? NGO
Was any injured conveyed 1o hospital by NO
ambulance?

Was any other material or property damaged? NGO

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number oi Passungers Elncludmg Driver) 1

NO

Details of Police A 4

Was the amident rapurtnd ta the police? NO
If Yes,Please state which Police Station

Was notice of intended Prosecution given? NO
h‘ Yes agaJnsl whum?

#.ra ar:.cidant phulus avallahle fnr altaﬂmgnt? YES
Was there any video captured by Car Camera? NO
Was there any audio recorded? NO

Page 2 of 19



SKETCH PLAN

IMPORTANT NOTICE

1. Mease report gorrectly the detzils of the accident to speed up the claims process.

2. This Form muest be completed by the Policyholder andfer the Authorised Driver

3, Information srovided must be as truthful and accurate ge possible Ay wifful misrepresestaton or withhelding of materal
faciz may al'ow inturance companses 10 repudiate policy liability.

4. The istue 2nd acceptance of the Form Dy iNSurance compan-es is not an admsson of polcy haoiiity on the part of the insurance
com pa"uei.

5 - i ‘ i Jice for i .

6. The report will o forwarded oy the insurers of the GIA Records Management Centre estachsned by the Generzl Insurance
Assocat.on of hingapore (GIA) for archiving and that copies of this repart will for 2 fee be made available ugon spalicaticn by
interestied partmes.

7. Hy the iodgment of this réso to the inturers, you herety consent to tne archnang of this report at the centre and 1o copies of
e report being made available aforesaid.

§. Consent under the Personal Data Protection Act (PDPA)
| understand, acknowladge, agree and consent that.

12} My nsurer, my workshop and the Genersl Insurance Asscoiation of Singagore ("GIA"| may/are permitted to collect, use,
dozclces and/or process my personal datafpersonal infermation st out in thes Torm] and any other personzl imformation
provided by me or possessed by my nsurer (collectively the "Personal Information”) and disclogs and transfer such
e-sonz! information to all insurer(s) who have insured vehide(s] involved in this accdent (21l insurer(s! who have intured
wvehiclef(1) invalved in this accident shal! be collectively ~eferred to as t>a “Insurers”), the 'nsurers’ lawversflaw firms, the
rMonstary Authaity of Singapore and any refevant government agencyfauthor ity (such a: the police), for the purpose(s)
of .

(7} orocessing, handling and/or dealing with my claims includ.ng the tettiement of the claims and any necessary
investigations relating to the claims;

(7} inwvestigating the accident and/or my claims,

(fii} carrying ocut ancfor dealing with my instructions or responcing 1o any enguinies by me;

(] acministering my claims [including the mailing of correspondence, statemeants, nvoices, reports or notices 1o me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as we!l az an the
external cover of envelopes/mail packages), and/or

(v) complying with agpiicable law in administering. processing, handling and/o- dealing with my claims.[coilectively the
“Purposes”)

(o) 2l insurer({s] who have insured vehicleis) invalved in this accident and the insurers’ lawyers/law firms, may/fare permitted
to colect, uze, disclose andfor process my Personal Information for one os more of the above Purposes, and

(c)  my Personal Information mayfcan be disciosed by any of the Inturers and for Gik 1o ther third party service provigers or
ggentsfinciuding their lawyersflaw firms], which may be sited outsice of Singasore, for cne or more of the above Purposes

(d)  my Personal Information will also be coliected and used to compide claims history for the purpose of fraud detection,
investigation and management in present and all future claims.

(e} the nformation so collacted under {d} abowve may be shared / dsclesad.

(il 1o allinsurers and/or any other third parties that assist ia evaluating, invest:gating, controling or managing fraud.
regulators, law enforcement and government agencies as reasonably reqguired for the purposes stated, or

{ii} for complying with requirements under any regulations, laws o court orders,

Y
- - - : _',.r'"-
Pulicyl ‘s Signalure Driver™s Signature Raporting &nuf?e@nners Slpnature
Clale & Tirme: ( driver is rt the policyholder] Name:

Date & Tirme: NIICSFIN Mo

VALY



SKETCH PLAN

gumgiww oAV lggkf

He waetml mei pster .:?-L gol

dont in  tae Voo bum?er’ ' No d.avv’laffﬁ fo f?”’:f“'r‘

- (.
|
Important: - Reporting Only
You have been advised by the workshop that in the event that you wish to P Claim OD
claim against your own policy (OD CLAIM), There is a FOURTEEN (14) .
DAYS CLAUSE WHEREBY MUST BE MADE within the stipulated time frame - Claim TP
from the day of the occurrence. - Claim OD/ TP at other workshop
DECLARATION
|/WE declare the foregoing particulars are true in every respect.

N 45}
Policyhblder’s signature Driver’s Signature Reporting Centre Personnel’s Signature
Date & Time 2;1{__ (if driver not the policyholder) MName:

S/ Date & Time Nric/Fin No.

(254 ane



EMFLOYMENT PASS
Empdayment of Farsign Manpowas Bel [Dhe

Repubbc of Singaposs

g
HOYA MEDICAL SINGAFDRE PTE. LTD.

JOHN GOLTERMANN LASSEN
Docupatian

CHIEF EXECUTIVE OFFICER

Fily Date ot 35
G AEoARTRIT aT-02-2018
11 o .S ’ f flare of Iesus W
23-02-7018 el e
- M Till 28/09/2020 Date of Expiry bt

IWIWIIWIIN"ﬁiﬁﬁ’ﬂiW\l I

YOU ARE LICENSED TO DRIVE VEHICLES IN THE FOLLOWING CLASSIES] T dand s R
EFFECTIVE DATE Harms T o iR
a5 i JOHN GOLTERMANN LASSEN
Class 3 m Cars ﬂdmﬁ Lp-mng:r: cxclusive 29 Sep 2010
Dt ol Bergh S Malimnaliy
13-D6-1966 M DANISH
Fir Dain aof issun Tt of Expery

GEOBZTEAT 23-02-2018  05-05-2020

MULTIFLE JOURNEY VISA ISSUED

ARE T SURREMDER THIS CARD WHEN IT 15 CAMEE
nﬂmﬂrlnm mmutnmmﬂlmumﬂ:ﬁn

- Wil T —




Sompa Insurance Singapore Ple. Lid.

< g
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| e Auy. Moo SBEGSAS0E | GET Moy Nu MIOGOMHIIEE

Certificate of Insurance

MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION) ACT (CHAPTER1E%)
MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPEMNSATION) RULES 1960

ROAD TRANSPORT ACT, 1987 (MALAYSIA)
MOTOR VEHICLES (THIRD-PARTY RISKS) RULES, 1959 (MALAYSLA)

Cert NoJPolicy No., ; DITMTPVOI011389

Insured D JOHN GOLTERMAMNN LASSEN

Maotor Car (Registration No.) @ SKJITS3E

Cover { Comprehensive - EXCELDRIVE PRESTHGE

Policy Commencement Date : 27 AUGUST 2017 00-00

Policy Expiry Date o 26 AUGUST 2018 23:59

Maximum Liability (Section I} : Market value sl time of loss

Excess® : $1200 - Section |
(Waived up to 551,000 if accident repair is done at ExcelDrive Workshops for the first claim
par policy year)

Voluntary Excess® D NA

Windscreen Excess® : 55100.00 - Waived if Repair at ExcelDrive Workshop

Loss of Use . Per Policy Schadule

* Bubject to GST wherever applicable

Persons or Classes of Persons entitled to drive®
1. The Insured.
2, Any gther person who is driving on the Insured's order or with his permission,
3. In the event of the death of the Insured,
a. any member of the insured's family, or & paid driver who has been driving the Maolor Car during the life of the insured and permission
fo drive had not been withdrawn prior to the death of the insured: and
b. any other person who has been given permission to drive the Motor Car prior Lo the death and such permission had not been
withdrawn by the Insured,
Provided that the person driving is parmitted in sccordance with the licensing or other laws or regulations to drive the Mator Car or has
been so permitted and is not disqualified by erder of a Court of Law or by reason of any enaciment or regulation in that behalf from
driving the Mator Car. And provided further that the Moltor Car is registered under the Road Traffic Act {Chapter 276) and its registration
under the Road Traffic Act {Chapter 276) has not been cancelled at the time of the accident, loss or damage,

Limitations As To Use

Use only for social, domestic and pleasure purpose and for the Insured's business. The Policy does not cover usa for hire or reward,
racing, pace-making, speed testing, reliability trial, the carriage of goods other than samples in connection with any trade or business or
use for any purposas in connection with the Motor Trade.

ExcelDrive Workshops and Accident Reporting
Itis & condition precedent o liability that the Insured shall call at the Company's Accident Reporting Center with the Mator Car within 24
hours of the accident or by the next working day thereof,

All accident repairs to the Mator Car must be carrled oul al ExcelDrive Workshops, otherwise the claim is not payable under the Policy.
For ExcelDrive Prestige Plan, accdent repairs o the Motor Car can ba carried out al any workshop other than ExcelDrive Waorkshops,

For the list of Accident Reporting Centres and ExcelDrive Workshaps, please visit our website at www.sampo.com.sg or call our
Emergency Holline: (65) 6226 3323,

e HEREEY CERTIFY that the poticy ko which this Certificate relates s issusd in sccordance with {1) the provisions of the Metor Vebicles [Thind-Party Risks and Compensation] At
[Chapter 189) and Part IV of tha Road Transport Act, 1587 (Malaysial; and (2] the Policy lerms, conditions and scapons of the Private Car Policy red MTP.2T

Sompo Insurance Singapore Ple. Lid.

Authorised Signatory

Date'Time of lssue : 01 AUGUST 2017 10:24

MPORTANT NOTIZE

o Heep the Conificala in your Mobor Car;,

@ Under the Motor Vehicles (Third-Party Risks and Compangaton] Act {Chapter 18T], i shall b unlindu for sy person 10 S o chuse 1o pormil any lher pamon to use &
oo vehicle withoul & vald policy of insusrance under tha Act.

a Dﬁﬂ‘illﬂtﬁhmﬂrHHWWmmhIrﬂmhm*“mm,hmMMWMﬂmmmwm
e Incgiranca company. [T i Camificate of insurance has been lotl or destroyed, o statutory declaration 1o that effsc) must be made. Fallure ta comply with this obligation
s an offence under the Molar Vehicles (Thin-Party Risks and Compensation] Act (Chapter 185);

& This Policy wil cesss o be valid once the Motor Car nas been sold to ancther person. The Policy 5 nol Fasislerabie in th new cwner of B Mobor Car

Intermediary Code & Name : 11104805 & I-N-5 MANAGEMENT Gl Code: 224 IVDZST4K_OLWOAW



Date

To

Attn

Owner

PLEASE ARRANGE TO SURVEY
VEHICLE AT 30 BUKIT BATOK
CRESCENT (S 658075)

Selamatshahh
CLAIM DEPARTMENT
DID : 66547519

24/05/2018 FAX :

SOMPO INSURANCE SINGAPORE PTE. LTD.
ESTIMATION

Motor Claim Department FAX .

JOHN GOL TERMA?-'J:N LASSEN

SOMPO INSURANCE SINGAPORE PTE. LTD.

Certificate No D17TMTPV01011389 Accident Date - 21/05/2018
Vehicle No SKJ-1793-E Make & Model . AUDI Q7 3.0 TESI QU (272 BHP) 29095
ESTIMATED REPAIR COST DETAILS Excess : o 0.00 Add Excess :  0.00

Qry DESCRIPTION

List

Item

1

REFPAIRER AMT (3) SURVEYOR APP.

REAR BUMPER 920.00 %
REAR BUMPER LOWER GRILLE 900.00 4.
REAR BUMPER SPONGE 75.00 *?{ "
REAR BUMPER REINFORCEMENT 6s0.00 171
REAR BUMPER SENSOR 620.00 ¥ na
REAR BUMPER REFLECTOR 32000 AN
END PANEL RESTORE +
1§20

4 (o]~ @k Loo2

PAGE : |

ETHOZ PROTECT PTE LTD 30 Bukit Batok Grescent, Singapore 658075 | Tel: 6313 8000 | Fax: 6319 B0BO | www ihozareup. com



ETHOZ

Qi (@ MtMu Cowm

Date 24/05/2018
To SOMPO INSURANCE SINGAPORE PTE. LTD.
ESTIMATION
Attn Motor Claim Department FAX .
Owner JOHN GOL TERMANN LASSEN
SOMPO INSURANCE SINGAPORE PTE. LTD,
Certificate No D17TMTPV01011389 Accident Date 21/05/2018
Vehicle No SKI-1793-E Make & Model AUDI Q7 3.0 TFSI QU (272 BHP) 2995
ESTIMATED REPAIR COST DETAILS Excess 0.00 Add Excess :  0.00
QT\': DESCRIPTION REPAIRER AMT (§)  SURVEYOR APP. |
Sub Total 3485.00
Add 10%  On Parts 348.50
Labour & Misc
LABOUR TO FACILITATE REPAIR 500.00 | 252
TO RESPRAY AFFECTED AREAS 500.00 |2 5O
TO CHECK AND RECONNECT ALL NECCESSARY WIRINGS 30.00 | -
Sub Total 1030.00 | £L@
= |
LKK Auto Consultants hence notity
the Repairer of the following:
* To resurvey before/afer spray painting
* To display damaged part(s) during resurvey
» Pars prices are subject 10 confirmation
Remarks: : rhm party survey is on & "Without Prejudica” basig
. - —
‘SIJPP"EWI'I Bry fdemis) must be & %
i subject o fnal approval from Insur :ﬁ;,.” sopary| | SUB TOTAL sse3s0 25 324
Mwﬂmm GST 1.“ ‘jﬂ - 3‘4['.4‘1 2
S 3.04
et TOTAL _ 5,203,
. 3 A 34
Surveyor's name: i "*-“‘//il“ 1""“ 1 STAA
\) £ x ﬂl_ﬂ\:‘ﬁ "3'.2._‘ ; )
Principal's name: ~ JOHN GOL TERMANN LASSEN Mot PFa ot 52 ( K&‘\
Survey Date & Time: EQ]"}_M})O 4" E,U?HV"“""B r«vt
= : '\

PAGE : 2

ETHOZ PROTECT PTE LTD 2o Bukit Balok Crescent, Singapore 658075 | Tel: 6319 B000 | Fax: 6312 8080 | www.ethozaroup.com
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[aie : 18/06/2018

To : SOMPO INSURANCE SINGAPORE PTE. LTD.

Atin : Motor Claim Department FAX :
Owner : JOHN GOL TERMANN LASSEN

Insured By : SOMPO INSURAMCE SINGAPORE PTE. LTD.

Cortificate No - D17TMTPVD1011389 Accident Date 21/05/2018
Vehicle Mo 5 SKJ-1793-E Make & Model

FINAL ESTIMATED REPAIR COST DETAILSExcess

QTY  DESCRIFTION

List Item
REAR BUMPER

1

1 REAR BUMPER LOWER GRILLE

1 REAR BUMPER SPONGE

1 REAR BUMPER REINFORCEMENT
4 REAR BUMPER SENSCR
2

1

REAR BUMPER REFLECTOR

END PANEL RESTORE
Sub Total

Add 10%  On Parts

Labour & Misc
LABOUR TO FACILITATE REPAIR

TO RESPRAY AFFECTED AREAS
TO CHECK AND RECONNECT ALL

AUDI Q7 3.0 TFSI QU {272 BHP) 2995

0.00 Add Excess © 200.00

REPAIRER AMT (SBURVEYOR AMT ($)

920.00 920.00
900.00 900.00
75.00 0.00
650.00 0.00
620.00 0.00
320,00 0.00
0.0o0 0.00
J485.00 1520.00
0.00 J48.50 182.00
S00.00 250.00
500.00 250.00
30.00 30.00
PAGE : I

ETHOZ PROTECT PTE LTD 20 Bukit Daich Crescent, Singapore G58075 | Tel: 6319 8000 | Fax: 6310 8080 | www ethogzgrou

Crempcry Fogetaton i 150 HD010



ETHGZ

Date 1 18/06/2018

To 3 SOMPO INSURANCE SINGAPORE PTE. LTD.

Attn : Motor Claim Department FAX :
Owner : JOHN GOL TERMANN LASSEN

Insured By : SOMPO INSURANCE SINGAPORE PTE. LTD.

Certificate No D17TMTPV01011388 Accident Date 21/05/2018
Vehicle No : SKJ-1793-E Make & Mode!

FINAL ESTIMATED REPAIR COST DETAILSExcess

{qw DESCRIFTION

NECCESSARY WIRINGS
Sub Total

Sub Total
GST 7.0%

Tutal

Surveyor Name | TAUFIK - LKK
Date & Time - 2B/05/2018 2:40:00 PM

Selamatshahh

CLAIM DEPARTMENT
DID : 66547519

FAX :

AUDI Q7 3.0 TFSI QU (272 BHP) 2885

0.00 Add Excess : 200.00

REPAIRER AMT (SEURVEYOR AMT (§) J

1030.00 530.00
486350 253200
340,44 177,24
5,203.94 2,709.24
PAGE : 2

ETHOZ PROTECT PTE LTD 30 Bukil Batok Crescent. Singapore 658075 | Tel; 6319 B000 | Fax: 6319 8080 | vore elhozgioup.com
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| FONG EEINDUSTL. L (PTE) LIMITED

{AUTOMOTIVE DIVISION )

o 3 Kallang Way 24 Fong Tat Bullding Singapore 347443 Tel: 67491588067 496558 Fax: 674550866/67495007
25 Kaki Buiit Road 4, #01-23 Synergy @ KB Smgapone 417B00. Tel: 6196 6169 7 6104 2235 Faw 6382 7245
ik GBS #01-324 Race Covres Hoad Singapora 210685 Tal: 2054551 Foe: 62970774

Co, Reg. No.: 197603013M

l0.: M2-00252314

I0Z PROTECTY PTE LTD
GUL CRESENT

1 1793 E

IER BY: SHAH

" DESCRIPTION

122/ev¥

REAR BUMPLER

m

) @&» =

uwonna  HYL A SUBARU

"' TR @

@ @

S MITSUBISHI MOTORS

et Al [ aeitie parrs |
TAX INYOICE NO.: TL125638
INVOICE DATE : BA/BG/ 2018
CREDIT TERMS ;38 DAYS
SALES ORDER HMO. :
SAalLESHMAN : TBS
PAGE(S) L |
QUANTITY |- UNITPRICE AMOUNT
(51N )
1 PC3 920 . 00D 926 . g
GST [[xcl Amount 920, B
Special Discount :
GST 8 7 % . G4. a8
| e L 4

DUSTRIAL (PTE) LIMITED

PRINT BY :
TBS BA/BG/ 2818 15:84:84

SIGNATURE

Lﬂll 1‘_{} 2E. -ké-‘ . ' ..—“l‘r : 31_]_ J!.ié‘ f-‘u ,-}]

I F{JNG EEINDU RIAL(PTE) LIMITED

[HUTDMDT[\"E DIVISION)

Ma. 3 Kallang Way 2A Fong Tat Building Singapgore 347453 Tel: 6T453588)67486858 Fax: GTAREBRRIETIREN0T
25 Kakl Bukit Fioad 4, #01-23 Synargy @ KB Singapose 417800, Tel: G396 6369 / 6354 235 Fax 6384 2245
Bl B85 K01 -324 Race Courss Road Singapore 210635 Tel; 6054551 Fax 62570774

Ca. Reg. No.; 187602010M

lo.: M2- %33%314

102 PROTECT PTE LTD
GUL CRESENT

| 1783 E(P/0D:156844)
{ER BY: SHAH

INVOICE

'DESCRIPTION

GOODS SOLD ARE NOT RETURMNABLE FOR CASH

GOODS RECEIVED 9&4.45_ ™

Er . SIGNATURE

@@193 H &

UNnoAl susaRU @ PEUGEDT  OPEL
ann¢n Géiip Jhufﬁl.

TAX INVOICE ND.: TL12572B

=0
L
S

LS NF el

INVOICE DATE 12/86/2018
CREDIT TERMS 38 DAYS
SALES ORDER HNO. :

SALESHMAN . TBS
PAGE(S) 1

REAR BUMPER

DUSTRIALY{PTE)LIMITED

PRINT BY :
TBS 12/B6/2818 14:81:12

UNIT PRICE | AMOUNT
1 PC§ /,--' ¢T3 T T4 T o0, PO
GST Hxcl Amount aga ., B8
speclal Discount
GST 7% i 63.80
e e T PSS A SRR
GOODS SOLD ARE NOT RETURNABLE FORCASH  G0ODS RECEIVED - T
TUT&Q .
N _J




LKK Auto Consultants Pte Ltd
£1 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607 198R GST Reg. No. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

SOMPC INSURANCE SINGAPORE PL Ref : CS/SMOD18009642/T1sd3e2
posorte IO
#05-01/06 Date: 06-07-2018
SINGAPORE LAND TOWERSINGAPORE 048623
Code: SMO
| Policy Particulars :- OWN DAMAGE
Insured Veh. Veh. Inspected SKJ 1793E
Policy No. D1TMTPV01011389 Coverage (5) 0.00
Claim No. CMTD1802185/THE Excess ($) 200.00
Assign From GRACE TED Assign Date 2B/05/2018
2, Vehicle Particulars & Condition
Make & Model AUDI Q7 c.c 2985
Engine No. HIDDEN Year of Reg. 2013
Chassis No. WAUZZZ4L9DD020913 Colour BLACK
Odometer 82671 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |275/45 R20 CONTINENTAL 6 mm
L/H Front Tyre |275/45 R20 CONTINENTAL & mm
R/H Rear Tyre |275/45 R20 CONTINENTAL & mm
L/H Rear Tyre 27545 R20 CONTINENTAL & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION,
DAMAGES SEE DETAILS.
5. General Information
Accident Date  21/05/2018 Inspection Date 28/05/2018
Survey held at ETHOZ GROUP LTD
30 BUKIT BATOK CRESCENT
SINGAPORE 858075
5a, Remarks
A)THE MARKET VALUE IS 5$129,000.00 (EST. AVERAGE)
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.

5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 2 Working Days




ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SKJ 1793E

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX. 6256 4315
Reg. Mo 199607198R GST Reg. No. 18-8607198-R

Page No.-1 of 1

Qty Description of Parts Condition ?f:m‘lm ?:] } Our ﬂg]unted
REPLACEMENT OF PARTS
1|REAR BUMPER (WCPF) DEFORMED 920.00 920.00
1|REAR BUMPER LOWER GRILLE (WCP) TORN 80000 900.00
1|REAR BUMPER SPOMGE (WCP) NOT NECESSARY 75.00 -
1|REAR BUMFER REINFORCEMENT (WCPF) NOT NECESSARY 650.00 H
4|REAR BUMPER SENSOR (WCP) NOT MECESSARY 620.00 -
2|REAR BUMFER REFLECTOR (WCP) NOT NECESSARY 320.00 -
1|END PANEL (NPAYWCF) TO REPAIR SEE - -
LABOUR
COST PLUS 10% 348.50 182.00
3,833.50 2,002.00
LABOUR
LABOUR TO FACILITATE REPAIR.INCLUSIVE OF THE 500.00 250.00
REPAIR OF END PANEL
TO RESPRAY AFFECTED AREAS, 500.00 250.00
TO CHECK AND RECOMMECT ALL NECESSARY 30.00 30.00
WIRINGS.
1,030.00 530.00
GRAND TOTAL 4,863.50 2,532.00
RECOMMENDED COST OF REPAIRS 2,532.00
LESS EXCESS -200.00
NETT LIABILITY 2,332.00

Report Ref No. CS/SMO18009642/T1sd3e2

M_

MOHAMAD TAUFIKH
M.MATAI, AMSAE-A

Automotive Assessor

K2

ADRIAN LING WAI PING

B.Eng, AMSOE AMIRTE AMSAE-AM.MATAI

Licensed Appraiser




