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Shirley Hiew (LKK Auto)

From: Shirley Hiew (LKK Auto) <ShirleyHiew@lkkauto.com>

Sent: Wednesday, 30 May 2018 5:03 PM

To: 'Nivitha (LKK Auto)'; 'Teo, Grace'; assignments@lkkauto.com

Cc: 'Choo, Thelma'; 'Ye, Yong Kang Melvin'; 'Ngo, Sau Wei Shawn'; sur@lkkauto.com

Subject: RE: CMTD1802185/THE - OD SKJ1793E Audi Q7 (SOMPO) ACC ON 21.05.18

Attachments: SKJ 1793E - Preli Advise.pdf

Dear Grace Teo, 

 

Enclosed herewith preliminary advice of SKJ 1793E. 

 

We have not authorise repair, kindly let us have the authorization. 

 

 
Thank you. 

Best Regards, 

Shirley Hiew | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6256-3561 | email: Sur@lkkauto.com | fax: 6256-4315 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

 

From: Nivitha (LKK Auto) [mailto:admin-d@lkkauto.com]  

Sent: Monday, 28 May 2018 10:49 AM 

To: 'Teo, Grace' <grace.teo@sompo.com.sg>; assignments@lkkauto.com 

Cc: 'Choo, Thelma' <thelma.choo@sompo.com.sg>; 'Ye, Yong Kang Melvin' <melvin.ye@sompo.com.sg>; 'Ngo, Sau 

Wei Shawn' <Shawn.Ngo@sompo.com.sg>; sur@lkkauto.com 

Subject: RE: CMTD1802185/THE - OD SKJ1793E Audi Q7 (SOMPO) ACC ON 21.05.18 

 

Dear Sir/Mdm, 

 

Thank you for the assignment. 

 
BEST REGARDS, 

G.Nivitha | Admin  

LKK Auto Consultants Pte Ltd 

Phone: 6841-1972 | email: assignments@lkkauto.com  | fax: 6256-4315 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

 

From: Teo, Grace [mailto:grace.teo@sompo.com.sg]  

Sent: Monday, 28 May 2018 10:30 AM 

To: Lee Chen Sin <ChenSin.Lee@ethozgroup.com>; admin-d@lkkauto.com; assignments@lkkauto.com 

Cc: Jackson Teo Ban Chye <jackson.teo@ethozgroup.com>; Choo, Thelma <thelma.choo@sompo.com.sg>; Ye, Yong 

Kang Melvin <melvin.ye@sompo.com.sg>; Ngo, Sau Wei Shawn <Shawn.Ngo@sompo.com.sg> 

Subject: CMTD1802185/THE - OD SKJ1793E Audi Q7 (SOMPO) ACC ON 21.05.18 

 

Our Claim Reference : CMTD1802185/THE 

 

 

Hi Chen Sin, 
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We acknowledged receipt of your claim documents. 

 

Please be informed that Thelma Choo is the handler of this case. 

 

Please be informed that we have appointed LKK AUTO to conduct the survey. 

 

Authorisation will be further advised upon survey. 

 

Excess - $200.00 

 

 

 

Aside to LKK AUTO, 

 

Please assist to conduct motor survey on Own Damage basis as repair estimate attached. 

 

Please revert with your preliminary report upon completion of survey to my colleague, Thelma. 

 

To authorise if consistent. 

 

Excess applicable – $200.00 

 

 

 

Best Regards 
Grace Teo 

Claims Division 

D: 6329 5170 | T: 6461 6555 | F: 6221 3147 
 

 
 

Sompo Insurance Singapore Pte. Ltd.            

50 Raffles Place, #05-01/06 Singapore Land Tower, Singapore 048623 

Website: www.sompo.com.sg | Facebook: www.facebook.com/SompoSG  

 

Disclaimer: This e-mail, including attachments, is intended for the person(s) or company named and may contain confidential 

and/or legally privileged information. Unauthorised disclosure, copying or use of this information may be unlawful and is prohibited. 

If you are not the intended recipient, please delete this message. 

Privacy Policy Notice: Sompo Insurance Singapore Pte. Ltd. may collect, use and disclose your personal data for the purposes 
stated in our Privacy Policy. This may include disclosure to holding and associated companies, credit bureau, parties to whom 
disclosure is permitted/required by laws, our third party service providers and agents (acting on our behalf). Please click here for 
our Privacy Policy 

 

From: Lee Chen Sin [mailto:ChenSin.Lee@ethozgroup.com]  

Sent: Monday, May 28, 2018 8:49 AM 

To: Claims - Motor Survey; Teo, See Ling 

Cc: Henry, Irene James; Jackson Teo Ban Chye 
Subject: Please arrange survey for SKJ1793E Audi Q7 (OD)(SOMPO) 

 

Hi, 

  

Please arrange survey for SKJ1793E Audi Q7. 

  

Attached is Estimate and GIA Report  for the above mention vehicle. 

  

Vehicle currently at Ethoz Bukit Batok. 
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Thank you. 

 

Warmest Regards, 

Lee Chen Sin  

  

ETHOZ GROUP LTD 

30 Bukit Batok Crescent Singapore 658075 

Mobile: (65) 8822 8339/ DID: 6654 7520 / Fax: 6654 7542   

Website: www.ethozgroup.com  

            
 

Disclaimer: This message may contain confidential information intended only for the use of the addressee 

named above. If you are not the intended recipient of this message you are hereby notified that any use, 

dissemination, distribution or reproduction of this message is prohibited. If you received this message by 

mistake, please notify the sender by reply email immediately. Please conduct your own virus checks before 

opening any attachment as ETHOZ Group does not guarantee the integrity of this email or attached files has 

been maintained nor this communication is free of viruses, interceptions or interference. Any views 

expressed in this message are those of the individual sender and may not necessarily reflect the views of 

ETHOZ Group. ETHOZ Group shall not be responsible nor liable for the improper and incomplete 

transmission of the information contained in this communication nor for any delay in its receipt or damage 

to your system.  


